MPuNoXeHWE Ne 1 k MPrkA3y ot 11.11.2019 Ne 19-0995

OBLLUUE YCNOBUA AOIMOBOPA NMOTPEBUTENLCKOIO KPEAUTA
MNOYTA MO NPOrPAMME «MOTPEBUTENbCKUWA KPEOUT»

BAHK

1 OBLUUE YCNoBUA

1.1. KnueHTt obpaluaeTtcsa B baHk ¢ 3asiBneHnem o npegocTaBneHMn noTpeduTenbCcKoro kpeauTa.

1.2. Mpwn nonoxwutensHOM pelueHnn baxk npegnaraet KnueHTy 3aknouuntb [OroBop Ha MHAMBMAYalbHBIX YCMOBKSAX, U3MOXEHHbIX B

MHavemayanbHbIX YCHoBUsX.

1.3 Mpw cornacun ¢ nHaMBMAYansHeIMKU ycrnosusammn [oroBopa KnveHT npuHumaeT npegnoxerHue baHka, npepoctaBnsas B baHk

WNHavempayanbHble ycroBusi, MOANMCAHHbIE MPOCTON 3MEKTPOHHOW MOAMMCHLIO MPW HanMuuM COOTBETCTBYIOLErO CornalleHus (qanee —

M3r1). MHdopmaums o cnmcke NpoaykToB 1 TeXHonoruax ocopmnenus fJorosopa, npy KOTopbIX He npumeHseTcs M3, ykasaHa Ha caiTte

BaHka B ceTn MiHTepHeT www.pochtabank.ru.

1.4. KnveHt Bnpase nonyunte Kpeaut B pamkax ycTaHoBrneHHoro KpeauTtHoro nmumuta B npefenax Ccpoka, YCTAHOBMEHHOro

Horosopowm. MpaBo Ha nonydeHue Kpeauta coxpaHseTcs 3a KnneHTom Jo ykadaHHoW B MHAMBMAOyanbHbIX YCNOBUSAX AaTbl 3aKpbiTUA

KpeguTHoro numuTa.

1.5. KpeauTt npegoctaBnseTcs B creayroLlem nopsake:

1.5.1. lNpv BoneusbsasneHnn KnueHta Ha nogknioveHve JononHutenbHbix ycnyr KnvenTa:

15.1.1. Ha Cuet 3auncnsetca Kpegut 1 B paamvepe ctoMmocT [JononHUTENbHbIX YCIyT.

15.1.2. Mpw Hanuuum ocTasLwerocs KpeamTHoro numuTa (NMmuTa KpeantoBaHus) Ha CyeT 3aumcnseTcs cymma B npefenax octaTtka
KpeantHoro numuta — Kpeaur 2.

1.5.2. lpwn otcyTcTBUM BonensbasneHns KnueHTa Ha nogkntodeHve flononHuTenbHbix yenyr Ha CueT 3auncnsetca Kpeaut 2 (Kpeawr).

1.6. Hatoi Bolgaum Kpeauta cumtaetcs aata 3adncneHns baHkom aeHexxHbix cpeactB Ha CueT KnveHTa.

1.7. Cpok Kpeaguta 1 n Kpeguta 2 paccunTbiBaeTCst UCXOAA U3 aKTUYECKON CyMMbI NOMyYeHHbIX KNneHToM AeHeXHbIX CPeACTB

N CyMMbI Mnatexa, YKa3aHHOro B MHAVIBI/I,D,yaJ'IbeIX ycnoBusax.

1.8. KnueHT 065a3yeTcs Bo3BpatuTh BaHky KpeauT, ynnaTuTe HAUMCNEHHbIE HA HErO NPOLIEHTHI, @ Takke KOMUCCUN, NPeayCMOTPEHHbIE
[orosopom.
1.9. MpoueHTHas cTaeka no Kpeauty, ykasaHHas B n. 4 IHanBmnayanbHbIX YCNOBWIA, B NEpUOA NpoBeaeHNs BaHkoM akuum MoxeT BbiTb

CHWXXeHa B nopsanke M Ha CpoKW, YCTaHOBJIEHHbIE NMpaBuinamMn akuuun, B criydae npucoegnHeHunsa KnueHTa k yCNnoBuAM akuuu. CHwmxeHve
I'IpOLI,eHTHOI7I CTaBKMU MOXET NpUBECTU K YMEHbLUEHNIO CPOKa erp,I/ITa, 6e3 n3meHeHust pa3mepa Mnatexa. TpeGOBaHVIH K y4aCTHUKamMm,

napamMeTpbl CHKEeHUA I'IpOLI.eHTHOI7I CTaBKu no erD,I/ITy M CPOKU npoBeaeHna akumm onpeanendaroTca npasunamMmm akunm.

2. CYET

2.1. [na obenyxuaHua Kpegnta BaHk oTkpeiBaeT KnneHty Cuyet B pybnax Poccuiickon ®Pegepaunn. Homep CyeTa ykasaH B
WHavBmayanbHbIX yCNoBUsIX.

2.2. Mo CueTy ocyLLeCTBAAOTCS crneayoLme onepawmu:

2.2.1. 3auucneHue baHkom cymm KpeguTa;

2.2.2. 3auncneHue NocTynuBLUMX B Nonb3y KnneHTta AeHeXHbIX CpeacTs;

2.2.3. cnucaHue feHexHbIX CPeacTB B noraweHne 3agomkeHHocTu no [lorosopy;

2.2.4. cnucaHue feHexXHbIX CPeaCcTB Mo pacnopskeHnio KnnenTa;

2.2.5. cnucaHue feHexXHbIX CPeACcTB B cryvae owmboyHoro 3ayncrneHms Ha Cyet no BuHe baHka.

2.3. PacnopspkeHusi o0 nepeBofe AeHeXHbIX CPeACTB, HanpaeBneHHble/npeaocTaBneHHble KnneHTom B BaHk B BbIXOAHbIe U Hepaboune
npasgHUYHble AHW, @ Takke Nocrne OKOHYaHWSA OMepauMOHHOrO AHSA, CHUTAKTCS NOCTYNMBLUMMW B BaHK U NPUHATLIMU K UCMOSTHEHUIO B

CNneayrLLmMi 32 HUMK paboymnii feHb.

3. NOrAWEHUE 3AO0OIMKEHHOCTU

3.1 KnueHT He no3gHee JaTel MNnatexa pasmelyaeT Ha CueTe AeHEeXHble CPeACcTBa B CyMMeE He MeHee cymmbl MnaTexa.
3.2 Ecnmn B Oaty Mnatexa Ha CueTe pa3melleHa cymma meHee [natexa, baHk no nopydyeHuto KnveHTta nononHset CuyeT Ha

HegocTatoLLyto 4o MNnatexa cymmy, B criedytoLlei o4epeaHocTu:


http://www.pochtabank.ru/

3.2.1. B pamkax Ycnyrn « ABTonorawleHne, ecnu Ycnyra nogknioveHa KnveHTtom;

3.22. C Tekywero cyeta ¢ nokanbHOM KapTOW MpW ero Hanu4uu (ecrnv octatok Ha Tekylluem cyeTe C foKanbHOM KapTou MeHbLue
HeJocTaloLwen CyMMbIl, MOPYyYEeHUE UCTOMHAETCSA Ha BCO CYMMY OCTaTKa);

3.2.3.  CoCobeperarenbHoro cyeTa KnneHTa npu ero Hanuyum (ecnm octatok Ha CbeperatenbHOM CHETE MEHbLLE HeAOCTatoLLEN CyMMBbl,
NOpYyYeHVEe UCMONHAETCA Ha BCIO CYMMY OCTaTka);

3.24. C TekyLero c4eTta npm ero Hann4mm (ecnm ocTaTok Ha TeKyLeM cyeTe MeHbLUe HedocTatoLen CyMMbl, MOPYYeHUe UCMOMHAETCA
Ha BCIO CyMMy ocTaTka).

3.3. B Oaty MNnatexa BaHk cnucbiBaeT B norawieHve 3a0ormkeHHOCTU pa3melleHHble Knnentom Ha CueTte cpeactBa, HO He Gonee

cymmbl Mnatexa;

3.4. Ecnu cpeacte Ha CuyeTe HeoCcTaToOuHO Ans norawenus MNnatexa, y KnueHTa Bo3HukaeT MpocpoyeHHas 3a40mKeHHOCTb.
3.5. CnucaHue p[eHexHbIx cpeactB co CueTta B noraweHve 3agormkeHHOCTM ocyuwecTsnsietca baHkom B cnepyoulen
0oYepeaHoCTH:

3.5.1. B paTy pasMelleHus AeHexXHbIX cpeacTs Ha CyerTe:

3.5.1.1. NPOCPOYEHHbIE NPOLEHTHI;
3.5.1.2. NPOCPOYEHHBIN OCHOBHOW A0,
3.5.1.3. HeycTovika Ha MNpocpoYeHHyto 3aa0MmKeHHOCTb.

3.5.2. B [HOarty lNnatexa:

3.5.2.1. NPOCPOYEHHbIE NPOLEHTHI;

3.5.2.2. NPOCPOYEHHLIN OCHOBHOW OO,

3.5.2.3. HeycTovika Ha lNMpocpoYeHHyto 3agomKeHHOCTb.
3.5.2.4. NPOLEHTHI;

3.5.2.5. OCHOBHOW JOIT;

3.5.2.6. KoOMMCCUN.

3.5.3. B nepByo o4yepenb norawiaetcsa 3agomKeHHOCTb No OCHOBHOMY aonry no Kpeamty 1 4o nonHoro ee noraileHusi, BO BTOPYHO

o4epeb norawlaeTcd 3a40MmKeHHOCTb Mo OCHOBHOMY JoJiry no er}JMTy 2.

4.  OOCPOYHOE NOrAlEHUE 3AOOMKEHHOCTU

4.1. HocpoyHoe noraweHve 3agormkeHHOCTM MOXeT ObiTb ocywectBneHo Knventom B [athl lNnatexa, ecnn uHoe npsiMo He
npeaycMoTpeHo 3akoHodaTenLcTBoM Pd.

4.2. Ons pocpoyHoro norawenusa 3agomkeHHocTn Knnent go Oatbl Mnatexa (BknouuTenbHO), npegocTtaensieT B baHk (vepes
KnueHTckuin ueHTp, Knnentekyto cnyx6y mnu Kanan IVR) 3asBnenve odopmneHHoe, no yctaHoBneHHon baHkom dhopme, ¢ ykasaHnem
CYMMbI JOCPOYHOro noraileHust (C y4etom cymmbl Mnatexa), B npegenax kotopon (Ho He 6onee) ByaeT ocyLlecTBEHO LOCPOYHOE
noraweHve 3anoxeHHOCTH, KOTopyto KnneHT pasmeluaet Ha CuyeTe.

4.3. Ecnn B Jaty MNnatexa Ha CuyeTe pasMelleHbl CpeacTBa MEHEE CyMMbl AOCPOYHOrO norawleHus baHk ncnonHseT nopyveHve
KnveHTta Ha nononHeHue Cueta Ha HepocTawulyo cymmy co CBeperatenbHoro cyeta KnveHTa npy ero Hanmuum (ecrnm ocTtaTok Ha
CbeperaTenbHOM cyeTe MeHbLUEe HeJoCTaloLer CyMMbl, MOPYYEHME UCTONHAETCA Ha CymMy ocTaTka Ha CbeperatenbHOM cyeTe), HO He
H6onee CymMbl JOCPOYHOTO MOralleHns, yka3aHHON B 3asBIIEHNM HA JOCPOYHOE noralleHne 3agormKeHHOCTY.

4.4. B Oaty MNnatexa baHk cnucbiBaeT pa3mellieHHble KnveHTom Ha CyeTe cpecTea B noraiueHve 3aJ0mKeHHOCTN B COOTBETCTBUM
nopsiaKoM, ykasaHHbiM B n.n. 3.5.2 Ycnosui, HO He Gonee CyMMbl JOCPOYHOrO MOralleHusi, yKasaHHOW B 3aBIIEHMM Ha OOCPOYHOE
noratueHve 3ag0mKeHHOCTU.

4.5. Mpn yacTMyHOM [OCPOYHOM MoraweHun 3afoMmKeHHOCTM NPOU3BOAMTCS YMeHblueHue pa3mepa [natexen, crnegyowmx 3a
TeKyLUMM, UCXOAA U3 NPUHLUMNAa CoXpaHeHus KkonudecTsa MNnaTtexen.

4.6. VHdopmaums o HoBom pasmepe Nnartexa, HOBOM pa3mepe NornHon ctommocTn KpeanTa, a Takke YTOUHEHHbIV rpadounk nnaTexen
no Kpeanty noBoautcs baHkom o KnueHta vepes [QUCTaHUMOHHbIE KaHarmbl B COOTBETCTBUM C M. 8.3 unu npu obpalieHun KnneHta B

Knuentckuii ueHTp/CToiky npogax baHka.

5. YCIyrmno gorosory

5.1. KnneHT BnpaBe BOCMONb30BaTbCS yCJ'IyFaMM, nepeyvncreHHbIMM B HAaCTOSILLEM pa3aene YCrnoBum.



5.2. MpenoctaBneHve/oTkNO4YEHNE YCIYr OCYLLECTBMAETCS HA OCHOBE 3asiBMEHUSI Ha MOAKIYeHue YCryrM, nNpegocTaBieHHOro
KnnerTtom B BaHk no yctaHoBneHHon BaHkom chopme, noanncaHHoro cobeTeeHHOpYYHO Knnentom vnm M3,

5.3. «YMEHbLUAK MNATEX» — Ycnyra, npegycmaTtpuBalollasl yMeHblLUeHNe pa3mMepa lMnatexa u yBenuueHne Konvyectea
MnaTexen no [JoroBopy, Npy coxpaHeHun ocTanbHbIX NapameTpoB Kpeauta.

5.3.1. Pasmep ymeHblleHHOro [lMnaTexa ykasblBaeTcs B VHAMBMAOyanbHbIX YCNOBUSX W B nepuop Aevctsusa [loroBopa He
N3MeHsieTcs.

5.3.2.  Ycnyra He npenocTaBnseTcs, ecnv pa3Mep yMeHblueHHoro NnaTtexa, ykazaHHoro B IHOMBUAyanbHbIX YCIOBUSAX, MPEBbILLAET
nnbo paBeH pa3mepy TekyLuero NnaTtexa;

5.3.3.  YmeHblueHue MNnaTexa ocyLiecTBNAeTca ¢ Tekywero NnaTtexa.

5.3.4.  Ycnyra MoxXeT ObITb NogkmtoyeHa npy Hanvumm y KnveHTa Ha gaty nonyyeHus baHkom 3asiBNeHWS Ha NOAKMHoYeHne YCrnyru He
6onee 2 ([Byx) nogpaa nponyLleHHbIX MNnaTtexen.

5.3.5. Ycnyra cuntaetcsa okasaHHoOW B AaTy nonyveHuns baHkom 3assneHuns KnueHta Ha nogknioyeHne Ycnyru.

5.3.6. Ycnyra npegocTtaBnsieTcst He Yalle 1 pa3a B nepuog aevicteusa JoroBopa. 3asBneHne Ha nogkoyeHne Ycnyrm A0MmKHO ObiTb
npegocrtasneHo B baHk He no3aHee, Yem 3a 1 (OauH) aeHb go OaTtel Tekywero MNnatexa.

5.3.7. Komwuccusa BaHka 3a Ycnyry, ecnv oHa npegycMmoTpeHa Tapudamm, BkniovaeTcs B COCTaB Tekyluero MNMnaTexa, He yBenuymeas
€ro pasmep.

5.3.8. Konu4yectBo lMnatexen npu nogknoyeHnn Ycnyrm yBenuuusaetca u gosoautca BaHkom go KnueHta B cooTBeTCcTBUM
cn.8.3.

5.4. «MEHAK OATY NMNATEXA» — Ycnyra no yctaHosneHuto HoBov Oatbl MNnatexa no [Jorosopy.

5.4.1. Hosasa [ata Nnatexa onpegensietcst KNneHToM camocToATenbHO, NPy O4HOBPEMEHHOM COBMIOAEHNMN CNeayHLLMX YCITOBUIA:
5.4.2. Hoeaga [ara lNnatexa He moxeT cooTBeTcTBOBaTH 29, 30, 31 Uncny.

5.4.3. HoBas [JaTa TekyLero NnaTtexa JomkHa HaxoauTbes B AnanasoHe 15 gHen ao unu 15 aHen nocne [atbl Tekywero MNnartexa.
5.4.4.  Ycnyra moxeT BbITb NoAKMoYeHa Npu oTcyTCTBUM y KnneHTa Ha aaTy noaknoyeHus MpocpodeHHon 3an0mKeHHOCTY.

5.45. 3aaBneHue Ha noakn4deHne Ycnyrn OmkHO ObiTb npegoctaBneHo baHky He nosagHee, Yem 3a 1 AeHb 40 AaTbl TEKyLlero
MnaTexa, n He Nno3gHee OHs, NpeaLlecTBytoLero HoBor ate Tekyuwero MnaTtexa.

5.4.6. Ycnyra cuntaeTcsa okazaHHOW B AaTy nonyyeHus baHkom 3assneHuns KnveHTa Ha noaknodeHne Ycnyru.

5.4.7. Ycnyra npegoctaBngeTcs He yawle 1 pasa B rog, HauMHasi ¢ gaTbl 3aknoyeHns Joroesopa.

5.4.8. Hoas [aTta nnatexa npumeHsieTcs Ans onpeaenenus Oatel Tekyluero MNnaTtexa u cnegyowmx 3a Hum MNnatexen.

5.4.9. Komuccus BaHka 3a Ycnyry, ecnv oHa npegycMoTpeHa Tapud)amu, BKNoYaeTcs B COCTaB Tekyluero Nnatexa, He yBenmumsas
ero paswep.

5.4.10. KonwuyecTtBo lMnatexen Npu NOAKMIOYEHNN YCyrn MOXET yBENUUNTLCH, MHpopMauma o konuyecTse lNMnaTexen gosoanTtcs
BaHkom oo KnveHta B cootBeTCTBUM C N. 8.3.

5.5. «MPOMYCKAIO MIATEX» - Ycnyra, npegocraensioLwas BO3MOXHOCTb KnneHTy ocylectBuTb nponyck [Nnartexa.

5.5.1. Tlpu nopgkntoyeHnn Ycnyrm pa3mep Tekywero [Mnatexa ycTaHaBnvMBaeTCs pPaBHbIM HyIO, NPy 3TOM pa3Mep OCTaBLUMXCS
MnaTtexen He N3MEHSIETCS, @ UX KONMYECTBO YBENUYNBAETCS.

5.5.2.  Ycnyra npegoctaensietcs KnueHTy npy 0gHOBPEMEHHOM BbINOMHEHUW CREAYHOLLMX YCIOBUIA:

55.2.1. 3asBneHue Ha nogknoyeHne Ycnyru npegoctasneHo baHky He no3gHee, Yyem 3a 1 geHb o [atel Tekywero Nnatexa;
5.5.2.2. Y KnueHTa Ha gaty nogkntoveHns Ycnyrm otcyTcTByeT lNpocpodeHHas 3a0mKeHHOCTb;

5.5.2.3. KnveHT nponseen He MeHee 1 MNMnaTexa B noraweHne 3agormkeHHoCcTn no Joroeopy;

5.5.2.4. C patbl NpeablayLiero NOAKMHYEHNS YCryrm NpoLusio He MeHee 6 MecsiLeB.

5.5.3. Ycnyra cuntaeTcs okasaHHowW B AaTy nponycka Nnartexa.

5.5.4. Komuccus BaHka 3a Ycnyry, ecnu oHa npegycMoTpeHa Tapudpamu, BkrodaeTcss B cocTaB [natexa, criegytowero 3a
NponyLeHHbIM, He YBENMYMBaAs €ro pasmep.

5.5.5. KonwuyectBo lNnatexen onpepensetcs baHkom u gosoautcs Ao KnveHTa npu nogknoveHun Ycnyru B COOTBETCTBUM
c n. 8.3 Ycnosui.

5.6. «FTAPAHTUPOBAHHAA CTABKA» - Ycniyra, npegycMmaTpyBatoLLas yCTaHOBIIEHNE YMEHbLLEHHOW NPOLEHTHON CTaBKU Mo
Kpeguty.

5.6.1. Ycnyra moxeT GbITb NogKNtoYeHa B AaTy 3akntoueHns [JoroBopa, ecnu Ycnyra npegycMoTpeHa Tapudamu;

5.6.2. Bbinnarta, npegycmoTpeHHas n 5.6.4. YcnoBui ocyuwiectensetca KnmeHTy, nMomHOCTbiO noracuBlieMy 3ad0rmKeHHOCTb MO

KpeauTy, npu ycnosum ocyliectenenunsi KnmeHtom:



- MuHUManbHoro konmyectsa [Nnatexen no [Jorosopy, npegycMoTpeHHoro Tapudamu, ¢ Aatel 3aknoyeHus [JoroBopa nnv ¢ AaThbl
nonHoro noratueHust MNpocpoyeHHon 3agomkeHHoCTu (Ansa JoroBopos, 3aknoveHHbIX B nepuopg ¢ 01.07.2014 no 14.08.2019) nnu
- MUHUManbHOro komuyectsa lnatexer no [oroBopy, nNpegycMoTpeHHoro Tapudamu, ¢ Aatel 3aknoyveHus [orosopa (ans
[oroBopoB, 3aknoyeHHbIX B nepuog ¢ 15.08.2019 no 14.10.2019) unm
- Mnatexeit no JoroBopy B COOTBETCTBUM C rpachukom nnartexen 6e3 4OCPOYHOro noralleHus 3agomkeHHocTn (ana Jorosopos,
3akntoyeHHbIX B nepuog ¢ 15.10.2019), a Takke cobnogeHNs MHbIX YCIOBWI, YCTAHOBMEHHbIX B [paBunax akumm no ycnyre
«[apaHTMpoBaHHas cTaBka» B paMkax nporpammbl «1oTpeduTensCckuin KpeguT».
5.6.3. B cny4ae kaxgoro nponycka lnatexa ymeHbLUeHHasa NpoLeHTHas cTtaBka no KpeauTy He npumMeHsieTcs. PacyeT npoueHToB no
YMEHbLUEHHOW MPOLEHTHON CTaBKe:
- BO30GHOBNSETCA CO OHs, criegyrowiero 3a AHem noraweHus Knuentom [MpocpoyeHHon 3apormkeHHocTu (ons [dorosopos,
3akntoyeHHbIx B nepuog ¢ 01.07.2014 no 14.08.2019) unu
- BO3MOXEH TOMbKO B Criydae, ecnv B TeYeHue Bcero nepuoga Aevctsuns [JJorosopa oTCyTCTBYHOT naTtexu, onnata KoTopbiX
npocpoyeHa KnveHtom (ans JoroBopos, 3akmtoyeHHbIX B nepuoa ¢ 15.08.2019).
5.6.4. PasHuua mexagy CyMMOW NPOLIEHTOB, yrnayeHHblX KnueHtoM no [Jorosopy, 1 CyMMOW NPOLIEHTOB, PACCHUTaHHbIX NO YCMOBUAM
Ycnyru, eNCTBYIOLMM HA MOMEHT ee MoAknoyeHus, 3auucnsetcs Ha Cuet nnu CbeperatenbHbin cyeT KnveHTa (npy ero Hanuuum) He
nosgHee 3 (Tpex) AoHew ¢ AaTbl MonHoro noraweHus 3agormkeHHocTy no [dorosopy. IMpu oTkase KnveHta oT Ycnyrm ymMeHblUueHHas
npoLeHTHas cTaBka no KpeanTy He npumeHsieTcs.
5.6.5. 3a conpoBoxgeHue Ycnyrn B3VMaeTcsi KOMUCCUS,, €Crn OHa npegycMmoTpeHa Tapudamu. Ecnu komucems npegycMoTpeHa
Tapudamu, To OHa B3MMaeTcs B AaTy MNOAKIOYEHUS YCryru.
5.7. «ABTONOrAWEHUE» - Ycnyra, npegycmaTpuBaiollasi ucronHeHne bBbaHkom nopydeHns KnuveHta Ha perynsipHoe
(exxemecsyHoe) nononHeHve CyeTa ¢ KapTbi-MCTOYHMKA Ha HEQOCTAOLLYIO0 And onnaTtel [naTtexa cymmy.
5.7.1.  Ycnyra nogknoyaeTtcsa nytem npegoctasneHusi KnmeHtom baHky 3asiBneHust Ha nogkntoyeHne Ycnyrm Ha 6yMackHOM HocUTene;
5.7.2.  Ycnyra oka3biBaeTcst BaHkoM o ee oTknto4eHuss KnmeHTtom nnm o nonHoro noratweHuns KnveHtom 3agomkeHHocTv no [Jorosopy;
5.7.3.  Ycnyra oTknovaeTcs nytem npepoctasneHus KnneHtom baHky 3asiBneHus no yctaHoBrneHHon baHkom dhopme Ha GymakHoM
HocuTene, NMbo NMOCpeACTBOM €ro HanpaBneHust B baHk B 3nekTpoHHOM Buae udepe3 OUCTaHUMOHHbIE KaHanbl, C NMOATBEPXKOEHUEM
[MpocTon 3nNeKTPOHHOM NOAMWCHIO.
5.7.4.  Ycnyra MoxeT ObITb NOAKMIOYEHa 1 oTKMoYeHa KnueHTom B TeyeHne gencteus [loroBopa MHOrokpaTHo.
5.7.5. TlononHeHve Cueta ¢ KapTbl-UCTOYHMKA MPOU3BOAUTCH EXEMECSYHO, B yKal3anHylo KnvneHToMm B 3asBneHuv gaty. [Mpu
HEBO3MOXHOCTU NOMONHUTL CYET Ha HeobXxoaMMY CyMMy B 3Ty AaTy, nononHeHve CyeTa npon3BoamnTcs NOBTOPHO B [laTy nnartexa.
5.7.6. TNononHeHve CyeTa Ha CymMmMYy, MEHbLLYH, YeM HeAOCTalLWas A NonHow onnathl [nartexa, Ycnyron He NpeayCMOTPEHO.
5.7.7.  TNpwn Hanuuum Ha CyeTe CyMMbl, AOCTAaTOYHOWN ANs NONHOM onnaTel MNnaTexa, NonorHeHne B 3TOM MeCsiLe He OCYLLECTBNSIETCS.
5.7.8.  Ycnyra no ogHomy [JoroBopy MOXET NpeAoCTaBnsATLCA TONBbKO No oaHon KapTe-uctounHumky. Mpu HeobxoanmocTu KnneHT Bnpase
06paTnTbesa B baHk C 3asiBreHnem 0 3amMeHe NpYMeHAeMol B pamkax Ycrnyrn KapTbl-MCTOYHMKE;
5.7.9. Ycnyra He npegocTaenseTcd, ecnu ctatyc KapTbl-MCTOYHMKA HE MNO3BOMSET €€ NCMOMHUT.
5.7.10. Komwuccusa BaHka 3a Ycnyry, ecnu oHa npegycmotpeHa Tapudamu, B3MMaeTcs Npy KaXaoM MOMOMHEHUN AOMNOSHUTENBHO K
CyMMe MOMOSTHEHUS 1 CnUCbIBAeTCs C KapTbl-UCTOYHMKA.
5.7.11. Tlpn npepocTaBrneHun YCnyrm BO3MOXHO B3UMaHWe KOMUCCUMM GaHKOM-aMuTeHTOM KapTbl-uctouHuka. 3a mHdopmauuen o
pa3mepe Takon komuccun KnmeHty cneayet obpaTtuTtbcs B 6aHK-aMUTEHT KapTbl-UCTOYHUKA.
5.8. «KPEOAUTHOE UH®OPMUPOBAHUE>» - Ycnyra no npepoctaeneHutio KnveHTty nHgopmaumm o coctosHum [pocpoyeHHom
3apomkeHHocTn no Kpeauty u cnocobax eé norawenusi, Hanpaensiemon B Buage CMC-coobiueHnn nnu Push-yBegomMneHun Ha Homep
TenedgoHa, ykasaHHbln KnueHTom B 3asiBrneHuu.
5.8.1.  KnueHT BnpaBe noaknountb Ycnyry B Aaty 3aknioyeHus [loroBopa v OTKMounTb Ycnyry B noboit aeHb, obpaTtuBLumck B baHk ¢
3asBreHnem. OTkNoYeHVe YCnyrv oCyLLeCTBNSETCH C AaTbl ovepeaHoro Mnatexa.
5.8.2. Tlpu nogknioveHun Ycnyrm KnueHT BnpaBe ocyLiecTBUTb noraweHune [pocpoyeHHon 3agomkeHHocTy no Kpeouty B odumcax
BaHka 6e3 ouepeau; nonyyats MHAOPMALMIO O MPUHATAN peLleHust 0 crnocobe yperynupoBaHus NpocpoyeHHo 3agomkeHHOCTH no
Kpeagnty (Ha cnepylowmin OeHb MoOCMne MPUHATMA peLleHus) MPOBOAWMTb BCTPEYM, HamnpaBrieHHble Ha noraweHue [pocpoveHHon
3apomkeHHocTu no KpeauTy; n nognuckiBaTtb JOKYMEHTbI BHE odhmca baHka.
5.8.3.  Ycnyra npegocTtaBnsieTcsi C MOMEHTa nponycka onnatbl [naTtexa u npegoctaenseTcst B TedeHwe MNeproaa nponycka MNnatexa.
Ycnyra siBnaeTcs okasaHHow B [laTy Nnatexa, cnegyroLwero 3a NpomnyLeHHbIM.

5.8.4.  Ycnyra HenpepbIBHO NpegocTaBnseTcs He bonee 4-x [Neprogos nponycka Mnatexa noapsa.



5.8.5. B cnyvae, ecnv nocne noraweHns MpocpodeHHON 3agomKeHHOCTU nponyckaeTcs odepenHon Mnatex, To pacyeT lNMepronos
nponycka NnaTexa aons npegoctaBnexHns Ycnyru npoussoanTcest kak ¢ nepeoro Mepuoga nponycka MNnaTexa.

5.8.6. Komuccus 3a Ycnyry BanmaeTcs 3a Bce MNepuroabl nponycka MNnatexen n B T.4. B criydae, ecnu MNMpocpoveHHasa 3ag0mKeHHOCTb
6bina noraweHa O MOMeHTa okoH4aHus MNMepuoga nponycka Mnatexa.

5.8.7. Kowmwuccus BaHka 3a Ycnyry, ecnu oHa npegycmoTpeHa Tapudamu, BkmovaeTcsa B coctas [InaTexa, crnepytowero 3a
NPOMyLLEHHbIM, HE YBENMYMBAS €ro pa3mMep.

5.8.8. KonwnuecTtBo lNnatexer no [oroBopy MOXeT YBENUYUTBECS B CyyYae, ecriv npy NpeaocTaBneHnn Ycnyrm B3vMaeTcst KOMUCCUS,
npegycmoTpeHHas Tapudamu. NHdopmaumsa o konuyectse lMnatexen gosogutca baHkom o KnueHTta B cooTtBeTcTBuM C€ n. 8.3

Ycnosun.

6. NPONYCK NNATEXEN

6.1. B cnyyae Heonnatbl unu HenonHow onnatel KnueHtom nwboro [Mnatexa B [aty [Mnatexa, [lNMnatex cuutaetca
nponyLeHHbIM, 1 'y KnneHTta Bo3HukaeT MNpocpoveHHas 3aaomKkeHHOCTb N0 OCHOBHOMY AONTY, MPOLEHTaM Y KOMUCCUSIM B pasmepe
HepgonnayeHHoun YacTu lNnaTtexa 3a ucknyeHne cnyyaes npegocTasneHns yenyrn «lponyckato nnaTex».

6.2. Mpu Hannuum MpocpoyeHHon 3agomxkeHHocTn KnmeHT ynnadmeaeT baHky HeycTowky. Mpu aTOM HeycTonka:

6.2.1. HauucnsieTcst Ha CyMMY NPOCPOYEHHOrO OCHOBHOIO 0Mra U MPOCPOYEHHbIX NPOLIeHTOB 13 pacdeTa 20% rogoBbIx;

6.2.2. BKkniovaetcsa B cocTas [nartexa, cneaytoLero nocrne nponylieHHoro Nnartexa, ysenuyveas ero pasvep.

6.3. Ecnn Ha momeHT nponycka Nnatexa KnueHt He nmeet MpocpoueHHoM 3a0MmKeHHOCTH, TO Cneayowmin 3a Takum [natexom
Mepvog nponycka Nnatexa cuMtaetcs nepebIM. Ecnn B TeueHmne nepeoro MNeproaga nponycka MNnartexxa KnueHTt He noracut MpocpoyeHHyto
3apomKeHHOCTb MOMNHOCTLIO, cneayowmi MNeproa nponycka MNnaTexa cuutaeTcst BTOPbIM, TPETBUM, U Tak Aaree.

6.4. BaHk B TeueHve TpuguaTty paboumx gHen ¢ AaTbl MPUBIEYEHMS MHOTO Nyua AN ocyLecTBrneHns ¢ KnmeHTom B3aumoaencTeums,
HanpaeneHHoro Ha Bo3spart lNpocpoveHHon 3a0mKeHHOCTH, yBeaomnsieT 06 aTom KnneHta ogHUM 13 criegytoLmx cnocoboB:

6.4.1. NOYTOBLIMW OTMPABIEHMSMI HA NOYTOBbLIN afpec, yka3aHHbI KnueHTom B 3asiBneHun ¢ yBeJOMIEHMEM O BPYYEHUN;

6.4.2. CMC-coobwenusmm / Push-ysegomnernmamm Ha MobunbHbin TenedoH, ykasaHHbiv KnveHtom B 3aseneHnu;

6.4.3. oTnpaBKoW COOBLLEHNI NO ANEKTPOHHOM No4yTe, yka3aHHon KnneHTtom B 3asBneHuu.

6.5. B cnyyae Hanunumsa y KnueHTa MNpocpoyveHHon 3anomKkeHHOCTH cBhbille 60 kaneHgapHbix AHen baHk Bnpase HanpaButb KnueHTy
3aknounTensHoe TpeboBaHme 0 HeobxoaMMOCTM norateHns 3agomkeHHoCTH no [loroBopy B MONHOM o6beme.

6.5.1. TlocneaHsin pata ucnomnHeHust KnveHtom 3akniountenbHoro TpeboBaHus ykasblBaeTcst B 3akniouMTenbHOM TpeGoBaHun U
cocTaBnsieT He MeHee 30 KaneHaapHbIX AHEV C AaTbl ero HanpasneHnst Knuexry.

6.5.2. Ecnu KnueHT He noralaeT yka3aHHyo B 3akIoumMTenbHOM TpeboBaHMM NOMHY CyMMy 3a40IMKEHHOCTM B MOCNEAHIO0 AaTy
ucnonHeHusa 3akniountensHoro TpeboBaHus, CO criedytowelnt kaneHgapHow aatel [JoroBop cuutaeTcs pactoprHyTeiM. [Mpu atom
06s13aHHOCTE KnueHTa B yactu Bo3BpaTta baHky nonHon cymmbl 3a40mKEHHOCTU COXpaHSEeTCsl, @ Cymma 3al0MMKEHHOCTM, yKasaHHast
B 3aknountenbHOM TpeboBaHNN, U3SMEHEHMWIO B AaNlbHENLLEM HE NOASEXUT.

6.5.3. baHk BnpaBe HanpaBuTb KnueHTy 3akntountensHoe TpeboBaHne nmcbMoM Ha ntobor agpec, yka3aHHbIn B 3asBNeHun nnu
npepocTaBneHHbln KnueHtom BaHky B npegycMoOTpeHHOM [oroBopom nopsifke, npu 3Tom KnuneHT cuutaetcs yBeLOMIEHHbIM

Hagnexatm o6pa3om 0 HeoBXOANMOCTU MoralleHnst 3aA0MMKEHHOCTY B MOSTHOM o0Gbeme.
7. BHECEHWE U3MEHEHWIA B YCNTOBUA

7.1. BaHk BnpaBe U3MeHsITb YCnoBus B O4HOCTOPOHHEM MOPSIAKE MPU YCIIOBUK, YTO 3TO HE NOBMEYeT 3a cO60M BOSHUKHOBEHME HOBbIX
WY yBENMYeHne pasMepa CyLLEeCTBYIOLLMX AeHeXHbIX 0b6s3aTenbcTB KnveHTa no [Jorosopy.

7.2. BaHk HanpasnsieT KnueHTy yBegomneHne 06 M3amMeHeHUn YCrnoBmin 04HUM 13 crnocoboB, yCTaHOBMNEHHBIX M. 8.1. YcnoBun, a Takke
pa3smellaeT MHADopMaLIMIO O TaKMX U3MEHEHUSIX C BbINONHeHeM TpeboBaHuii . 8.9 Ycnosuii He nosaHee, Yem 3a 3 kaneHaapHbIX OHA [0

JAaTbl BCTYMMEHNS B CUIY COOTBETCTBYIOLLINX U3MEHEHNA.
8. MNOPAOOK MH®OPMALMOHHOIO OBMEHA MEXXOQY BAHKOM U KITMEHTOM

8.1. BaHk HanpaensieT nHgpopmaumio Knmenty:

8.1.1.  noYTOBLIMW OTNPABIEHNSIMM HA NOYTOBLIN aapec, ykasaHHbIi KnveHTom B 3asiBneHuu;

8.1.2. TenerpadHbLIMN COOOLLEHUSIMU; TEKCTOBLIMMW, FOSTIOCOBLIMU U MHBIMU COOBLLIEHMAMU, NepeaaBaeMbIMM MO CETAM SIEKTPOCBA3N, B
TOM YuMCIEe NOABWKHON paanoTenedoHHow cassn; Push-yBegomneHnsmmu Ha MobunbHbI TenedoH, ykasaHHbin KnneHtoM B 3asBneHuu;

8.1.3.  OTnpaBKOW COOBLLEHUI NO 3MNEKTPOHHON NoyTe, ykazaHHoW KnueHTom B 3asBneHuy;



8.1.4. nocpeacTBoM TenedOHHOW KOMMYHMKaLMK Mo TernedOHHbLIM HOMepaM, yka3aHHbIM KnveHTom B 3asiBneHwy;

8.1.5. nocpeacTBoM nepeaayn AOKYMEHTOB OT paboTHuMKoB baHka/ areHToB baHka;

8.1.6. nocpeacTtBom Noyta BaHk OHNarH.

8.2. KnneHT HanpasndaeT nHgopmaumio baHky:

8.2.1. nouTOBBIMK OTMPaBneHusMu Ha agpec baxka: 107061, r. Mocksa, NpeobpaxeHckasa nnowaas, 4. 8;

8.2.2.  coobLueHMaMM No anekTpoHHow noyte baxka: info@pochtabank.ru;

8.2.3.  nocpencTBoM TeneOHHON KOMMYHMKaLmK no Homepy TenedoHa baxka 8-800-550-07-70;

8.2.4. nocpenCTBOM YCTHbIX M MUCbMEHHbIX 3asIBIIEHWI B KNMMEHTCKMX LieHTpax baHka, agpeca koTopbixX yka3aHbl Ha cante baHka B ceTu
WHTepHeT www.pochtabank.ru.

8.3. BaHk yepes [inctaHUMOHHbIE KaHarnbl, a Takke Mo yka3aHHbIM B . 8.1 kaHanam cBA3u gosoauT Ao KnueHta uHgopmauuio:
8.3.1. 06 nameHeHUn CBOUX PEKBU3NTOB (HAMMEHOBaHWe, aapec, NNaTeXHble PEKBU3NUTLI U T.M.);

8.3.2. 06 ucnonHeHun/HeHagnexawem ucnonHeHun KnneHtom obsizatencts no [Jorosopy;

8.3.3. npeagnoxeHusi (opepThbl) BaHka 0 3aknYeHNN JOrOBOPOB;

8.3.4.  uHy0 nHopMaumio, cBA3aHHYIO ¢ [loroBopom;

8.4. KnneHT HeceT pucku, CBA3aHHbIE C TeM, YTO MHpopmauusa, nonyvyeHHast ot baHka B cooTBeTCcTBUMM C N.8.3. MOXeET ObITb
OOCTynHa TpeTbMM nuuaM B crneacTtBue oTcyTctBus y KnmeHta B mobunbHoMm TenedoHe, KOMMbIOTEPE COOTBETCTBYHLLETO
aHTUBMPYCHOrO NPorpaMmHoro obecneyeHms, a Takke no MHbIM NPUYNHAM.

8.5. KnueHT 065a3aH npegoctaBnAaTb baHky AOKYMEHTbl 1 MHopMaumio, Heobxoanmyo Ans ucnonHeHna baHkom TpebosaHuii
depepanbHoro 3akoHa ot 07.08.2001 r. Ne 115-®3 «O npoTvBoAenCTBUM neranu3aumn (OTMbIBaHWMIO) AOXOO0B, MOIYyYEHHbIX
NPecTynHbLIM NyTeM, U (PUHAHCUPOBaHWIO TEPPOPM3Ma» U NPUHUMAEMbIMW Ha €ro OCHOBE HOPMAaTMBHbLIMW MPAaBOBbLIMW aKTaMu
Poccuickon depepaunm n HopmaTmBHbiMM akTamu baHka Poccun.,

8.6. KnvueHT BnpaBe nonyyatb uHdOpMaumio o0 pasmepe 3aJ0rMKEHHOCTU, AaTax U pa3mepax Mpou3BeAEHHbIX M NPeaCTOSILLMX
Mnatexew npy obpalueHumn no TenedoHy B KnmeHtckyto cnyx6y nmbo npy nuyHom obpalueHun B KnueHTckuii ueHTp/CTONKY npogax.
8.7. WHdopmaumsa o Hanuumm MNMpocpoyeHHor 3agomkeHHoOCTM no Joroeopy gosoanTtes Ao KnveHta 6ecnnatHo He no3gHee cemu
OHen ¢ faaTtbl BO3HMKHOBEHUS [pocpoyeHHo 3aa0mKeHHOCTM B BUAE FONOCOBbIX COOOLLEHUA MO HOMEpaM TenedoHOB, Yka3aHHbIM
KnueHTtom B 3aaBneHnu, nnbo NoYTOBbLIM OTNPaBEHMEM Ha yKka3aHHbIN KnueHTom npu ocopmnexmun [JoroBopa agpec.
HononHuTenbHble cnocobbl MHMopMmpoBaHusa KnueHTa o MpocpoyeHHon 3ag0mkKeHHOCTU NpeayCMOTPEHbI TONBKO NP NOAKMYEHUN
Yenyrm «KpeauTHoe MHopMupoBaHue».

8.8. Mo TpeboBaHuio KnneHta BaHk npepocTtaBnseT CnpaBky O MOSMHOM noralleHun 3afoimKeHHOCTM, HO He paHee 4eM yepes 3
Kanen4apHbIX AHSA, criegyowmx 3a [aton nnarexa, B KOTOPYH NPOU3BEeAEHO NOMHOE noralleHne 3agormKeHHOCTU.

8.9. BaHk ¢ uenbio NpeaBapuTENbLHOrO NPOYTEHUS U O3HaKoMIeHns KnmeHToB ¢ YcnoBusaMmu pasmeLlaeT ux Ha VIHTepHeT cante

BaHka www.pochtabank.ru n B KnueHTckux ueHTpax. [aTon o3HakomneHus KnveHTa ¢ onybnnkoBaHHoW MHdOpMaLmMen cuutaeTcs aarta,

C KOTOPOW MH(bOPMaLUsi CTaHOBUTCS AOCTYNHOM Anst KnneHTos.

8.10. Bbibop cnocoba v kaHana npegocTaBneHus nHopmMauum nponssoanTcs baHkom no-cBoemMy no yCMOTPEHuUIO.
9. NMPOCTASA SNEKTPOHHAA NOAMNMUCH

9.1. MpocTtas anekTpoHHasa noanuck ncnonedyetca KnmeHTom anga noanucannst PacnopskeHun n 3neKTPOHHbIX AOKYMEHTOB, B TOM

yncrne, HO He OrpaHNYNBAsCh:

9.1.1.  HanpaBneHHoro baHkom npeanoxeHus (odepThl) O 3aKMKYEHUN [OrOBOPA/AONONMHUTENBHOIO COrnaLleHus,

9.1.2.  3asBneHVs Ha OTKPbITUE CHETOB,

9.1.3.  3asBneHMs Ha NOAKIOYEHNE/OTKIOYEHNE Yenyr, nepefaHHbix B baHk Hagnexalm obpas3omM Yepes oavH 13 JUCTaHUMOHHbBIX
kaHanos nnu Kanan IVR.

9.2. [pocTon 3nekTPOHHOM NOANUCLI0O MPM3HAETCA B 3aBUCUMMOCTU OT Tuna copmMmpoBaHHOro KnueHtom PacnopsikeHus /

3NEKTPOHHOIO AOKYMEHTa:

9.2.1. Yactb Koga poctyna, npeacrasnstowas cobon knwod M3, npegHasHayeHHbIN ONA cO30aHUs 3MEKTPOHHOW MOAMUCH,

Mcnonb3yeMon Ans NOANUMCaHUs ANEKTPOHHbLIX JOKYMEHTOB, a Takke cnyxawmn ana AyteHtudukauumn KnueHta. BocctaHoBneHue

Kopa goctyna Bo3aMoxHO npu obpawennn B KnueHTtcknii LeHTp/CTorKy npoga, Nnbo npu obpalleHun Yepes JMCTaHUMOHHBIN KaHan

N KOPPEKTHOM coobuweHnn Kogosoro croea.
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9.2.2. OpaHopa30BbI Naporsib, UCMOMb3YEMbI ANs NOATBEPXAEHUSA (DMHAHCOBbLIX onepauui, NpoBoanmMbix KnveHtom no Cuety B
Moyta Bank OHnanH. OgHOPa30BbLIM Naporib OAHO3HAYHO COOTBETCTBYET CeaHcy ucnonb3oBaHus lMovta bank OHNanH n onepauuu,
noaTeepxxaaemon KnmeHtom ¢ ncnonb3oBannem Moyta baHk OHNawH.

9.2.3. YcnelwHas ABTopm3saLms ocTyna, ucrnosnb3yemas ans noaTBepXaeHus onepauuin, npoBoamMbix Knnentom no Cuety B MNouTa
BaHk OHnariH, He Tpebytowmx noaTeepxaeHna OaQHOpPa3oBbIM NaponeM.

9.2.4. KopoBoe crnoBo, Ucnonb3yemoe AN NOATBEPXKAEHUS pacnopsbkeHun KnveHTa Ha coBeplueHue onepauuvii, NPOBOAMMbIX
KnuenTtom npu ero obpatyeHumn yepes Kanan IVR ans nogknodeHns u (unu) oTKNioYeHnst Yenyr.

9.3. Onpepgenexve nuua, NOANUCABLUErO 3MEKTPOHHbIM AoKyMeHT [3l1, Npon3BOAMTCA Ha OCHOBAHMU CBEAEHUN, yKa3aHHbIX
KnunenTtom B 3aseneHumn ¢ ydyetom npumMmeHeHHon N30 kak yactn Koga goctyna, nnu Kogosoro cnosa, nnn OgHopasoBoro napons unm
ycneLHon ABTopusauum ocTyna, B 3aBUCUMOCTM OT Tuna, cpopmmnpoBaHHoro KnneHtom PacnopsikeHus / anekTpoHHOro AOKyMEHTa.
9.4. B cnyyasx cdopmupoBaHua MHGOpMaLun B 3neKTPOHHON dopme, nognucanHon M3l1, n nonyveHns Takonm mHdopmauum
BaHkom no nobeiM NpegycMoTpeHHbIM [loroBopom KaHanam B3anMoaencTens ¢ KnneHtom, Takas nHdpopmaumns npusHaetcs baHkom
1 KnMeHToM 3neKTpOHHbIM JOKYMEHTOM, paBHO3HAYHbIM JOKYMEHTY Ha OyMaKHOM HocuTene, noanucaHHoOMY cOOCTBEHHOPYYHOW

nognuceto KnuneHra.
10. NPOY4UE NOJNOXEHUA

10.1. MecTom 3akntoveHus [loroBopa sBnsieTcs MecTo HaxoxaeHuns baHka, ykasaHHoe B NHAMBMAYanbHbIX YCNOBUSX.

10.2. KnuneHT nopyyaet baHky cocTaBnsaTb pacyeTHble JOKYMEHThI, HeobxoanMble ANa coBepLlleHns onepauuin no Cyerty.

10.3. BaHk BnpaBe He 3auncnsaTe Ha CyeT NOCTYNMBLUME OEHEXHble CPeAcTBa M BO3BPATUTL WX OTMPABUTENIO B Criyyasx

HEOCTaTO4YHOCTM, HETOYHOCTM UM  MPOTMBOPEYMBOCTM PEKBU3UTOB pacyYeTHOro [JOKymMeHTa nnbo ero HecooTBeTCTBUS

3akoHogaTenbcTBy Poccunckon ®egepaumm, HopmaTtuBHbIM AoKyMeHTaM BaHka Poccuu.

10.4. C yyeTom TpeboBaHui, ycTaHoBneHHbIX Y. 17 ¢cT. 5 degepanbHoro 3akoHa ot 21.12.2013 r. Ne 353-93 «O notpebutensckom

KpeguTe (3arime)», B nepuopf aenctems [loroBopa, a Takke B TedeHue 6 (LLlectn) mecaueB ¢ MoMeHTa noralleHnst 3agormKeHHOCTH No

HoroBopy koMuccus 3a BeaeHne CuyeTta He B3umaeTcs. 1o uCTedeHnn ykazaHHOIO cpoka komuccusi 3a BeaeHve CyeTa B3UMaeTcs B

COOTBETCTBUM C Tapudamu.

10.4.1. TpoueHTbI Ha OCTaTOK AEHEXHbIX CpeacTB Ha CUeTe HE HAYUCTIAKOTCS.

10.4.2. KnueHT umeeT npaBo 3akpbiTb CHeT B Nt060e BpeEMS Ha OCHOBaHWM NMMCbMEHHOIO 3asIBNEHNS.

10.4.3. Tpw 3akpbiTvmn CyeTa Ycnosms (qoroBop 6aHKOBCKOrO cyeTa v cornatieHme o6 ncnonb3oBaHum MpocTon aneKTPOHHON NoAnmcH)
NpoAOIMKaT CBOE AEWCTBME B YacTW, He KacatoLLerica obcnyxuBaHusa CyeTta.

10.5. KnueHT B TeueHune 14 (YeTbipHaaLaTtu) KaneHaapHbIX AHeW ¢ Aatel nonydeHust Kpeamta umeeTt npaBo LOCPOYHO BEPHYTL BCHO

cymmy Kpeauta 6e3 npegBaputensHOro ysegomneHusi baHka ¢ ynnatow NnpoueHTOB 3a DakTUYECKUI CPOK KpeaUTOBAHMS.

10.6. Mpw noraweHnn 3agomKeHHOCTH 3a cHeT NpeaocTaBneHHoro baHkom Kpeguta, AOoCpoyHOe noralleHne ocyLecTBnsieTcs B Aaty

pa3MeLLEeHNs OEHEXHBIX CPEACTB, NPefoCTaBneHHbIX baHkoM, Ha CyeTe.

10.7. KnuneHT noHnmaeT n cornaceH ¢ Tem, 4To B cnyvae obpaiyeHns B baHk yepes [uctaHumoHHbIn kaHan unn Kanan IVR moxeT

OCYLLIECTBNATLCA ayamo3anucb pasroBopa ¢ KnveHToMm, koTopas siBNsieTCa goKa3aTenbCTBOM ucnonb3oBaHus KnueHtom lMNpocton

3MNEeKTPOHHOW Noanucu 1 MoXeT BbITb NpeacTaBneHa B xofe cyaebHoro npouecca.

10.8. KnueHTt 1 BaHk 06s3aHbl cobntogaTte koHduaeHunaneHocTe Koga goctyna, KogoBoro cnosa, ABTOPM3AUMOHHbBIX AaHHbIX,

OpHopa3soBoro naponsi.

10.9. Bmecte ¢ KnueHtom [oroBop MoxeT 6biTb nognucaH Takke Cosaemwmkom unu Cosaemwmkamu. KnveHt n Cosaemimku

HecyT conuaapHylo OTBETCTBEHHOCTb NO Bo3BpaTy baHky nonyyeHHoro KpeauTa; B cnyyae HenoraweHus 3agomkeHHocT KnueHtom

BaHk BrnpaBe npeabaBuTL TpeboBaHre No Bo3epaTty 3agormkeHHoOCcT Co3aeMLuKy.

10.10. MopcyaHocTb no [loroBopy onpeAensieTcs B COOTBETCTBUU C 3akOHOA4ATeNbLCTBOM Poccuiickon Penepaumm.

10.11. bBaHk nepenaet Bclo uMetowytocs MHdopmauuio o KnueHTte, onpeaenerHyto cT. 4 ®epgepanbHoro 3akoHa «O KpeauTHbIX

ncropmsx» ot 30.12.2004 r. Ne 218-$3, B 04HO 1M HECKOMbLKO BIOPO KPEAUTHBLIX NCTOPUIA.



11. TEPMMWMHbI 1 ONPEOENEHUA

TepmuHbI u onpederneHusi, yka3aHHble 8 VIHOusudyaribHbIX ycriosusix, Ycnosusix u Tapugbax ¢ 3az2nasHol byKebl, pacluughposaHb! HerocpedcmeeHHO 8
mekcme MHOusudyarnbHbIX ycriogud, Yenosul unu Tapughos, nubo npusedeHb! 8 HacmosileM pa3derse, nubo ucronb3ymces 8 3HadeHuU, OaHHOM 8

3akoHoOamernbcmee Poccutickol @edepayuu u HopmMamueHbIX akmax baHka Poccuu.

Push-yBegomneHue — ysefomrneHue, Hanpasnsemoe bankom KnveHTy B Buae BCNNbiBaOLWEro COobLLEeHNs Ha akpaHe MOBUIbLHOro
TenedoHa nnmM MHOro yCTpPonCTBa, Ha KoTopoe ycTaHoBneH MobunbHbI 6aHK 1 NogknoYeHa onuus, paspeLuaLlas nonydyeHme Push-
yBeOOMINEHUN.

AyteHTUdbMKauma — npouegypa yCTaHOBMEHUS COOTBETCTBUS NIMYHOCTM hmamyeckoro nuua, obpatmslierocs B baHk, nuyHocTu
KnueHta Ha ocHoBaHumu conoctaBneHus Kogosoro crnosa/Koga goctyna, coobuiaembix (PU3NYECKMM MMLOM C aHanorvyHbiMu
AaHHbIMKU, NpegocTaBneHHbIMU KnveHToM npw 3akntoveHunn [loroBopa, a Takke u3obpaxkeHns u 3anucum rornoca gusmyeckoro nuua,
obpaTtumsLuerocs B baHk, aHanorMyHelM gaHHbIM KnveHTa, nonyyeHHbIM Npun 3aknioyeHny [lorosopa unum B npolecce obcnyuBaHus.
Bank — Ny6nuyHoe akunoHepHoe obuiecTBo «loyTta baHk».

BaHku rpynnbl BTB — Bark BTE (MAO), AO «bank BTB (Mpyausi)», MAO «BTB BaHk» (YkpauHa), 3AO «baHk BT (Apmenus)», 3A0
«bank BTB (Benapycb)», OAO «baHk BTB (AsepbanmkaH)», 0O AO «baHk BTB (KasaxctaH), baHk «Bospoxagenue» (MAO), MAO
«3ancmbkoMbaHK».

Hara MNnaTexa - Aata, ykasaHHasA B VIHAMBMAYaNbHbIX YCOBUSIX, HE No3gHee koTopow KnneHT gomkeH pasmecTtuTb Ha CyeTe MNnaTex.
AncTaHUMOHHBIN KaHan — OAMH U3 KaHanoB KOMMyHUKaumn KnueHta n baHka (TenedoHHas cBsi3b, BKNOYas CUCTEMY FOfIOCOBOIO
MHTEpPaKTMBHOrO camoobcnyxmBaHns n nepegady CMC-coobweHnn, Push-yBegomneHus, anekTpoHHasa noyTa, pasgen Ha cante
BaHka, 6aHkomaT BaHka 1 T. n.), npm obpalleHnn Kk KoTopoMy KnneHT MOXeT monyuntb, B TOM 4ucrne, MHpopMaumio O TeKyLuem
cocTosiHun [loroBopa, MOAKMIOYNUTE WM OTKMIOYUTE YCnyrM (TOMbKO MPU MUCMONb30BaHWM TenedoHHON CBA3W, npu obpalieHun B
KnuneHnTtckyto cnyxoy).

[oroBop — JOroBop NoTpeduTensLCKOro KpeamTa, BKoYaoLwmii B cebst anemMeHTbl crneayroLLmMx JOroBOPOB: A0roBop 6aHKOBCKOro cyeTa,
KPeAuTHbIN JOroBOp W cornalueHve o6 Mcnonb3oBaHWM NPOCTOW 3NEKTPOHHOW MOAMNMCH, 3akmtovaeMbin Knuentom n BaHkom. [Jorosop
cocTouT 13 Ycnosuin, iameuayansHbIx ycrosuin, Tapudos.

DononHutenbHble ycnyrn — Ycnyrn baHka n ycnyrm naptHepoB baHka, Ha okasaHue KoTopbix KnueHT npegoctaBumn cBoe cornacue B
3asBneHun, MMbO B NHbIX 3asiBNEHNSX.

3apomxkeHHOCTb - nMoboe aeHexHoe obsaszaTenscTBo KnveHTta nepen baHkom (B TOM 4Mcne COBOKynHas 3agomkeHHocTb KnneHta
nepen baHkom no [lorosBopy, BknioyaroLlas OCHOBHOW AOMr, NPOLUEHTLI 3a nonb3oBaHne KpeamTtom, kommccun n pacxogpl baHka, a
Takke nobble MHble NnaTexwu, npuunTatowmecs baxky).

3aknouuTtenbHoe TpeboBaHue - TpeboBaHne baHka 0 BOCTpeboBaHHOCTU NOMHOM CyMMbl 3a40MMKEHHOCTM no [oroeopy.
3asBneHne — 3asBNeHWe O npegocTaBneHnyM MnoTpPedbuTenbCKOro KpeawTa, cogepxallee nepcoHanbHble AaHHble KnveHTta u
nepepaHHoe Knventom B BaHk B uensix 3akntoveHns [Jorosopa.

WHTepHeT-6aHK — ouH 13 kaHanos Mo4ta BaHk OHNanH, 0ocTyn K KOTOPOMY OCYLLECTBIISIETCSA C KOMMbIOTEPA UM MHOTO TEXHUYECKOTO

cpenctea KnveHTa, NoAKNIOYEHHOro kK ceTn VIHTepHeT.

MHpuBuayanbHbie yCrnoBus — MHOAVBUAYyanbHbIe YCOBMSA AOroBopa NoTpebutensckoro kpeamnTa no nporpamme «lMotpebutensckuii

KpeauT».

Kanan IVR - TenedoHHas aBTOMaTM3MpOBaHHasd CUCTEMa MnpenBapuTENbHO 3anmuCaHHbIX FONOCOBbLIX COOOLEHWN C (DyHKUMEN
pacnos3HaBaHus peum aboHeHTa, koTopas No3BonsieT obpaboTaTb BXOAALLMN TeNedOHHbIN BbI30B HA OCHOBE COOOLLIEHHOM abOHEHTOM
MHdOpMaLuK, B TOM YMCIe OCYLLECTBUTL MapLUPYTU3aLMio 3BOHKOB B COOTBETCTBUM C NOXenaHusiMyu aboHeHTa unm npegocTtaBuTb
OOCTyN K onpefeneHHon nHpopmMauun, a Takke Mcnonb3yeTcsa Ans opMUpoBaHns pacnopsikeHuin KnveHtom.

KapTa-ucTo4HUK — kapTa MexayHapoAHon nnaTexHon cuctemsl Visa International unu MasterCard Worldwide, BeinyweHHast 6aHkom-
amuteHToM (kpome MNAO «[Nouta BaHk») Ha nmsa KnueHta Ha Tepputopun Poccuinckon deagepauun, npuMeHsemas B pamkax Ycnyru
«ABTonoraweHuey. Kapta-McTouyHUK AomkHa cogepxatb UMsi KnueHTa v nonHbIi HOMep KapTbl.

KnueHT (3aemwmk) — couanyeckoe nuuo, gocturwee 18 (BocemHaguaTtu) net u siBngaweecs rpaxaaHmHom Poccurickon degepauum,
3akntoumnsLlee [lorosop ¢ baHkoMm.

KnueHTtckasa cnyx6a - cnyx6a baHka ocyllecTBnsaoLas KOHCYNbTUPOBaHNE u obcnyxmnsaHne KnveHToB npu obpaiieHun Knventa
no tenedoHy, 3NEKTPOHHON NOYTe, B CrieuMansHOM pasaene Ha canTe baHka.

KnueHTckuin UeHTp - odmc baHka, B KOTOPOM OCYLLECTBMSIETCA KOHCYIbTUPOBAHWE KITMEHTOB M UX OOCMYXMBaHWE C MOMOLLbIO

nporpaMmMHO-TEXHUYECKUX CPeCTB.



Koa pocTtyna — wecTtuaHayHbin undpoBon kog, Hanpaensiembli baHkom B CMC-coobuieHun/ Push-yBegomneHun.

KopoBoe cnoBo — nocnegoBaTenbHOCTb cMBONOB (BykB n/unu umdp) nubo cnoso, KOTopoe ycTaHaBnueaeTcs KnueHTom npu
3akntoyeHum [lorosopa.

Kpeaut (Kpeaut 1 u/vunu Kpeaut 2) - kpeant ¢ MMMMTOM Bbigayun, AeHEXHbIe CpeacTsa, npeaocTasnsemMble baHkom no 3asBreHuo
KnveHTa, BbipaxeHHOMY B MHOMBMAYanbHbIX YCNoBUsX, KoTopble KnneHT obsasyetcs BosBpaTuTb baHky Ha ykasaHHbiX B [Jorosope
YCOBUSIX N1IaTHOCTKN, BO3BPATHOCTU U CPOYHOCTY, B LIENSIX, HE CBA3AHHbIX C OCYLLECTBIEHMEM MPeAnPUHNMATENBCKON AEATENbHOCTU.
Kpeaut 1 — Cymma Kpeaura, BbigaBaemas Ha onnaty [JOnonHUTenbHbIX YCnyr npu BofnensbssneHnn Knventa Ha nx nonydexue. MNpu
odpopmneHun KnueHntom JononHuUTenbHbIX YCryr nocne 3akntodeHus [lorosopa onnata [JononHUTenbHbIX yCnyr NponsBoamTcsa 3a cHet
AeHexHbIX cpeacTs KnneHta.

Kpeaut 2 — Cymma Kpeguta, BblgaBaemas Ha uHble Hyxapl KnvenTta. [Npn oTcyTCcTBUM BOMen3bsBneHus KnveHta Ha nogkmoyeHne
JononHutenbHbIX yenyr npyuMeHsoTcs TepMuHbl «Kpeaut 2» n/vnn «Kpeamt».

KpeAuTHBLIA MIUMUT — NUMUT BbI4A4YM, MakcMmarnbHas CyMma OEHEXHbIX CPeAcTB, npeaocTasnsemasn bankom KnueHty B cyet Kpeauta.
JInyHbIn KabuHeT — opuH K3 kaHanoB [loyta BaHk OHNanH, JocTyn K KOTOPOMY OCYLUECTBMSIETCS C WCMOMb30BaHWEM

H6aHkomaTa/TepmunHana baHka.

Mo6unbHbLIN 6aHK — oavH U3 kaHanoslloyta BaHk OHNanH, npunoxeHue, ycTaHaBnNMBaemMoe Ha MOGUIbHBIA TenedoH U nuHoe
ycTporicTBo KnveHTa noa ynpasneHnem onepaumoHHbix cuctem iOS, Android unmn Windows 10, nogkntoveHHoe k cetu HTepHerT.
OpHopa3oBbIM Naponb — LMdPOBON koA, hopmupyembli 1 Hanpaensiembin baHkom B CMC-coobuernnn/ Push-ysegomnenun. CMC-
coobueHne/ Push-yBegomneHne cogepXxnTt ceeeHnst 0 chopMMpoBaHHOM C MUcnonb3oBaHneM Movta BaHk OHnaviH pacnopsikeHnm
0 NepeBofe AEHEXHbIX CPEACTB, BKMOYas CyMMY 1 nonyyaTtens AeHexHbIX cpefcts. Cpok aenctams O4HOPa3oBOro napossi CocTaBnsieT
He 6ornee 5 MYHYT C MOMeHTa ero HanpasrneHus baHkom KnneHTy.

Mepuop nponycka MNMnaTexa - nepnos BpeMEHMW, KOTOPbIA HAaYMHAETCA CO [AHS crneaytollero 3a AHeM nponycka Mnatexa n agnuTca oo
Aatbl cnepyowlero MNnaTexa, BKIHYATENBHO.

MnaTexxHbIN Nepuop - Neproa BpeMeHM, B TedeHne kotoporo KnneHT o6a3aH pasmectutb Ha CyeTe AeHexHbIe cpeacTsa B pasmepe He
meHee [Mnatexa. MNnatexHbIi NepyMos HadvHaeTcsl ¢ Aathl, crnegylowen 3a gaton lNnaTtexa, B kOTopon cdhopmupoBaH natex, u
OencTByeT [0 cnenyoLen aatbl [natexa (BKMOYATENBHO).

MnaTtex — TpeboBaHne, BoicTaBnsemoe baHkom KnuneHTy no noraweHunio 3ag0mKeHHOCTU B Kaxayto ovepefHyto gaTy Nnatexa. B
cocTaB lMnatexa MoXeT BXxOAUTb 3a40MKEHHOCTb MO OCHOBHOMY OONTY, MPOLEHTaM M KOMUCCUSIM, B TOM 4ucne [NpocpodeHHas
3apomkeHHocTb (MpU HanuumM), a Takke HeycTovka. B cnydae, ecnu B npegpigywem [MnatexHom nepuope no [orosopy
cywecrtBoBana [lpocpoyeHHas 3a40OMmKEHHOCTb MO OCHOBHOMY [0Nry, B cocTaB [lnaTtexa BKIHOYAKTCA HAYMCMEHHbIE Ha 3Ty
MpocpoyeHHyo 3aA0mKeHHOCTb NPOLEHTLI U HeyCToMKa (Mpu Hanuymu) 3a npedblgywmn MNnatexHein nepuoa. lMNMnatex, KoTopbi
JomkeH ObiTb ocyllecTBrneH o Onwkanwen Oatel MNnatexa, seBnsetca TekywmMm [Mnatexom. Pasmep lNMnaTexa, ykasaHHbIi B
MHaomBmnayanbHbIX YCroBusix, (3a ucknoveHnem nocneaHero MNnatexa) okpyrnsetca go 10 (QecaTtn) pybnen B GonbLUy0 CTOPOHY.
Mouta BaHk OHNaMH — cncTeMa OUCTAHLMOHHOIO 6aHKOBCKOro obCnyxvBaHmne, SBASETCS YacTblo AncTaHUMOHHOrO KaHana. MNoyta BaHk
OHnaWiH cocTouT U3 cneayoLLmMX AMCTaHLUMOHHbIX KaHanoB: MHTepHeT-6aHk, MoBunbHbIn 6aHK, JIYHbIA KabrHeT.

MpocpoyeHHass 3afomkeHHOCTb — 3adoMmKeHHOCTb Mo npoueHTam no Kpeauty w/vnu ocHoBHomy ponry Kpeauty w/vnu no
KOMUCCUAM 3a YCryru, HeonnavyeHHasi B npegyCMOTPEeHHbIN [1oroBopoM Cpok.

PacnopsikeHne — 3MneKTPOHHbIA OOKYMEHT, B TOM 4MCle 3asiBlIEHWE KIMMEHTa O coBeplueHun onepaumm no Cuyety, 3asiBneHve Ha
ob6cnyxuBaHue, 3asBneHne-pacropsKeHNe UM MHON SNEKTPOHHbLIN JOKYMEHT, nepefaHHbi B baHk Hagnexalumm obpa3oM Yepes oguH
13 [MCTaHUMOHHbIX KaHanoB unun Kanan IVR 1 nognMcanHbI NPOCTON 3N1EKTPOHHOM NOAMMUCHHO.

CMC-coobLeHne — KOpoTKoe TeKCToBOe cooblieHue, Hanpaensiemoe BaHkOM Ha HoMep MOOMIBLHOrO TenedoHa, yKa3aHHOro
KnueHtom B 3asaBneHun.

Co3saeMwmk — pusnyeckoe nuuo, rpaxaaHuH Poccuiickon dhegepaumm, 3akntoumnsliee JoroBop ¢ baHkoM 1 Hecyllee conuaapHyo
OTBETCTBEHHOCTb 3a MnoralleHne 3agomkeHHOCTM no [Jorosopy.

CnucaHme peHexHbix cpeacTB ¢ KapTbl-uctouyHuka - oopmmpoBaHue baHkom no nopyyenuto KnueHta u HanpaeneHune B 6aHk-
3MUTEHT PacMOpPsPKEHMS B SMEKTPOHHOW (POPME Ha CnMCaHMe OEHEXHbIX CPeACTB Co cyeTa KapTbl-MCTOYHMKA M 3a4MCIEHNE MX Ha
Cuyet. Onepauusa He wcnonHsetcs u Knuenty Hanpasnsetcs CMC-coobweHnne/ Push-yBegomnenne npu Hepoctatke CyMMbI
NnaTexHoro NMMMTAa, yCTaHOBIEHHOIO Mo KapTe-nCcToYHKKY, Npy NCTEYEHWMN CpoKka AencTBUst KapTbl-McToYHMKA, ecnv KapTa-ncTovHunk
3abnoknpoBaHa, UMM OTCYTCTBYET TEXHUYeCKasl BO3MOXHOCTb ANS NPOBeAEeHWst onepauun, WM ecrn Ha MOMEHT MNpoBeAeHMs

onepaumm B pamMmkax Ycnyrm «AstonorawieHne» 3ag0/mKeHHOCTb NOSTHOCTbLIO MoralleHa.



CToilka npoAax — yaaneHHoe paboyee MecTo BHe odpuca BaHka, COTPYAHUKM KOTOPOTO OCYLLECTBISIOT KOHCYIbTUpOBaHWe KnneHToB

n nx O6Cﬂy)KVIBaHIAe C NOMOLUbIO NPOrpaMMHO-TEXHUYECKUX CPEeaCTB.
Cyet — TeKyLLl,I/IIZ cyer, OTKprTbIIh BaHkom B Lensax OCyLLeCTBNeHNA pac4eToB B paMKax 3aKIo4eHHOro }J,oroaopa.

Cymma K Bbigaye (Cymma KpeauTa HanMyHbIMM) — CyMMa AEHEXHbIX CpeacTs, nonyvyaemas KnumeHtom co CyeTta HanmMuHbIMK Unu
nepeyvcneHHas no pacnopspkeHnto Knverta co Cueta Ha gpyrovi cyeT KnueHta B baHke n 4ocTynHas K nonyveHnio HanmyHbIMm.
CoheperatenbHbIA cYeT — TEKYLUMIA CYET, OTPbIThIN BaHkoM B pamkax goroBopa 6GaHKOBCKOrO cyeTa, COCTOSILLEro 13 cornalleHnsi oo
MCNonb30BaHWN NPOCTOW 3NEKTPOHHOW MOAMNMUCK M OoroBopa O BbiNyCcke W obcnyxuBaHuM AebeToBON KapTbl, 3aKnio4aemoro mexay
KnueHtom n BaHkom.

Tapudbl — yTBEpXAEHHbLI BaHkOM TapudHbLIM NnaH, ykasaHHbIi B 3asBneHun. Tapud coaepxuT PUHAHCOBbIE N NHbIE YCIOBUS
[loroBopa, B TOM 4uCrie CBeAeHns O pa3Mepe MPOLEHTOB 3a Nofb3oBaHWe KpeauTtom, KOMUCCUSAX M MHBIX NnaTexax, nognexalumx
ynnate KnueHtom.

TeKywmmn cyeT — TEKYLLUMIN CHEeT, OTKPbIThIN BaHkoMm Ha uma KnueHTa B pamkax nporpammbl «[lebetoBas kapTa», ANs coBepLleHus
pacyeTHbIX U MHbIX OMepauuii, YCTaHOBMEHHbIX 3akoHoaaTenbcTBoM Poccunckon Pegepaummn, He CBSA3aHHbLIX C OCYLLECTBNEHNEM
KrnvueHToM npeanpmHMmMaTenbLCcKkon AeaTenbHOCTU.

TekywmMn cyeT ¢ NOKanbLHOW KapTOW — TeKyL WU CYeT, OTKPbIThI BaHkoM Ha umsa KnveHta Ans Bbligaydn KnveHTy HanuyHbiMu
OEHEeXHbIMW CPpeACTBaMU BbIMNMAT, OCYLLECTBIISIEMbIX 3a CHET CpeacTB GroaxeToB GromkeTHOM cuctemMbl Poccuiickon ®egepauun, a
TaKKe COBEPLUEHUSI pacyeTHbIX U MHbIX Onepauuii, ycTaHOBNEHHbIX 3akoHogaTenscTBoM Poccuiickon degepaumm, He CBA3aHHbIX C
ocyuiecTteneHnemM KnmeHTom npeanpvHUMaTensckom AesTenbHOCTH.

YcnoBusa — HacToswpme oblime ycrnoBus NpefocTaBneHns noTpedbutensckoro kpeamTa no nporpamme «Motpebutensckun KpeauT».
Ycnosusa BblaaloTcs Ha pyku KnneHTy no ero TpeboBaHumio, a Takke pasmeLlaroTcs B 4OCTYNHbIX Ana KnveHTta mectax: B KnueHTckux

ueHTpax baHka, Ha web-cTpaHuue BaHka B ceTn MiHTepHeT no agpecy: www.pochtabank.ru.

Ycnyra BaHka — ycnyra no [loroBopy, npegycMmoTpeHHas Ycnosuamu n Tapudamu.
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