MNpaBuna
npenocTaBrieHUs U UCNOSIb30BaHUA 6AaHKOBCKUX KapT
BaHka BTB (IMAO)



Hactoswwme «[lMpaBmna npegocTaBneHuns n ncnornb3oBaHnst 6aHkoBCkux kapT baHka BTH
(MAO)» (nanee — NpaBuna) onpefenstoT YyCnoBMsa OTKPbITUS U BegeHns KapToyHoro cyeTa
KnueHnTa B baHke, ycTaHaBNMBaoT NOPSIAOK NPeAoCTaBneHuns, 06CnyxmBaHms KapT U1
NoMb30BaHMA KapTamu, IMUTUpYyeMbIMU BaHKoM Ana usnyecknx nuu, perynmpyoTt
OTHOLLEHUS, BO3HUKaKOLLME B CBA3M C 3TUM Mexay KnneHtom (B T.4. [lepxatenem) n baHkom, a
TaKke onpeaensioT obLime ycnosms NpeaocTaBneHns 1 ConpoBOXaeHNss NoTpebuTenbLCcKoro
KpeauTa B hopme «oBepapadT».

Hencterne HacTosAwwmx MNMpasun pacnpocTtpaHseTcs Ha KnneHTos, B TOM 4nchne, Ha (OM3nYeCKnX
nnu, NPUCOeaNHUBLLNXCA K:

- «lMpaBmnam komnnekcHoro 6aHKOBCKOro obcnyxmeaHusa dusndecknx nuuy B baxke BTb
(MAO)» n «MpaBnnam NpegoCTaBNeHNS U UCMONb30BaHNSA 6aHKOBCKMX pacyeTHbIX kapT baHka
BTB (MAO)» (npunoxeHue 4 k «paBnnam KOMNIEKCHOro 6aHKOBCKOro ob6CnyxnBaHms
dunsmyeckux nuy B banke BTE (MAO)») no 31 gekabps 2017 roga BKIIHOYUTENBHO;

- «lMpaBunam komnnekcHoro 6aHkoBckoro obcnyxmeaHmsa dusmndecknx nuu B OAO «baHk
Mocksbi» » 1 «[paBunam npegocTaBneHns U NCNoNb30BaHNSA BAHKOBCKMX pacHeTHbIX KapT
OAOQO «BbaHk MockBbl»» (MpunoxeHue 4 k «paBunam KoOMNIeKCHOro 6aHKOBCKOro
o6cnyxmBaHua dusmndecknx nuy, B8 OAO «baHk Mocksbi») no 09 mas 2016 BKMOYMUTENBHO;

- «O6Lwmm ycnosuam notpebuTtenbckoro kpeanTa, npegoctasnsiemoro bankom BTB (MAO)
B chbopme "oBepapadt'» no 31 gekabpsa 2017 roga BKNHOYNTENBHO;

- «O0WwmmM ycnoBmsim NoTpebmnTenbCcKoro Kpeanta, NpeaocTaBnaeMoro ¢ UCrNosib30BaHMEM
KpeauTHon kapTbl B baHke BTB ([MAO)» no 31 aekabpsa 2017 roga BKAOUYUTENBHO;

- «O6wmm ycnosuam notpebuTensbckoro kpeanTta, npegoctasnsemoro OAO «baHk
Mocksbi» B popme "oBepapadT'» no 09 mas 2016 BKNIOYNTENBHO;

- «O0WwmmM ycnoBmsim NoTpebmnTenbCcKoro Kpeanta, NpeaocTaBnsaeMoro ¢ UCNosib30BaHMEM
KpeauTtHon kapTbl B OAO «baHk Mockebl» no 09 mas 2016 BKNHOYNTENBHO;

- «lMpaBunam npegocTaBneHns n ncnonb3oBaHnsa 6aHkoBckmx kapT BTB 24 (MAO)» no 31
aekabpsa 2017 roga BKMOYMTENBHO;

- MpaBunam nporpamm nosineHoctn barnka BTE (MAO) ¢ 20.05.2019.

MpucoegmHeHne KnneHToB K HOBOW pefakumm NpaBun ocyLecTBNseTCs B NOPsAKe,
yCTaHOBNEHHOM NMyHKTOM 8.4 HacTodAwmx Mpaswmn.

1. MCHOﬂb3yeMble TepMUHbI N COKpaLleHUs .

1.1. ABTopwu3auusa — paspelleHne, npegoctaensemoe baHkom anst npoeegeHus Onepauum ¢
ncrnonb3oBaHnemM Kaptbl unu ee pekensmToB. 3anpoc ABTopu3auum Npon3BoANTCS C Lierbio
onpefeneHns 4octaTtodHocTu Ha KapTouHoM cyeTe/MacTep-cyeTe AeHeXHbIX CpeacTs,
HeobxoaMMbIX AN coBepLueHnsa Onepauum.

1.2. AyteHTuUduMKauma — npoueaypa NnpoBEPKN COOTBETCTBUSA yKka3aHHbIX KNMeHToOM AaHHBbIX,
(B TOM Yncne, HO, He OrpaHNYUBANACH: AaHHbIX, NpegocTaBrneHHbIX B Lenax NaeHTudukauun/
YyCTaHOBIIEHWSI IMYHOCTW, CPeACTB NoATBEepXAeHUs) npegbsBneHHomy um aeHtudunkaTopy
npv npoeeaeHmn Onepaumn B Kananax guctaHumoHHoro goctyna/Cucremax B0 (npu
Hanudum mexagy CtopoHamu gorosopa [B0).

1.3. BaHk — baHk BTB (ny6nnMyHoe akunoHepHoe obLLecTBO).

1.4. Be3bymaxHbIn ochuc — TexHonorna nposeneHms Onepaunn B Ocuce baHka ¢
NCNONb30BaHWEM ANEKTPOHHOro AOKYyMeHToobopoTa 6e3 opopmneHns LOKyMEHTOB Ha
BymaxkHoOM HocuTene, NnpeaycMaTpuBaroLLas B kKa4ecTBe OCHOBaHUSA coBeplieHns Onepauum
pacnopsikeHue B (popme 3NeKTPOHHOro AOKYMeHTa, NogNUCaHHOro NPOCTON 3NEKTPOHHOM
noanuceito KnuenTta, npoweawero AyteHtudumkaumio. TexHonorms besbymaxkHbin oguc
npepocrtasnseTca baHkom Npy HanMuYMM TEXHUYECKON BO3MOXHOCTW.

1.5. BeckoHTakTHas kapta — Kapta NnatexHon cuctembl MasterCard ¢ 6€CKOHTaKTHbIM
npunoxeHnem PayPass/KapTta MNnatexHon cuctemsl VISA Int. ¢ 6€CKOHTaKTHbIM NPUIIOXKEHNEM


https://sdo.vtb.grp/rest-vtb/api/files/C32571570040221C:75209E5870EB457F432583FC003C3802/873_2019%D0%9D2.docx#p_11_Pril_2_873_2019
https://sdo.vtb.grp/rest-vtb/api/files/C32571570040221C:75209E5870EB457F432583FC003C3802/873_2019%D0%9D2.docx#p_11_Pril_2_873_2019

PayWave — KapTa ¢ MarHUTHOM Nonocon U/vnm YMnom n aHTEHHOW, KOTopas UMeeT ABa
nHTEpdenca ana obCnyXMBaHNA: KOHTaKTHbIA MHTEPdENC, KOTOPLIN paboTaeT NOCpPeaAcTBOM
CUMTbIBAHNA OaHHbIX C YMMNa KapTbl pUOEpPOM TepMUHanNa, C UCNOSb30BaHNEM KOTOPOro
coBeplaetcs Onepaumns, n 6eCKOHTaKTHbIN MHTEPdENC, KOTOPbLIN NO3BOMSIET NepegaBaTb
AaHHble, 3anUCcaHHbIe Ha Yun, C NOMOLLIbIO aHTEHHbI 1 6e3 CONPUKOCHOBEHNS HenocpeacTBEHHO
C TEPMUHANOM, C UCMOMb30BaHNUEM KOTOPOro coeepluaetca Onepaums.

1.6. BnokupoBKa KapTbl — MPMOCTAHOBIEHNE NpOoBeaAEHNs onepaumi no CyeTty ¢
ncnonb3oBaHveM KapTbl nnmn ee pekBu3nTOB.

1.7. [Oarta Bo3HukHOoBeHuA OBeppapadTa — gaTa 3a4mcneHmns geHexHblX cpeacTs baHka B
pamMkax ykaszaHHoro B MIHausmayanbeHbIX ycrnoBusx JinmuTa osepapadta npyu oOTCyTCTBUM UMK
HeaoCTaToOMHOCTUN cobCTBEHHbIX cpeacTB KnmeHTa Ha KapToyHoM cyeTe Ans cCoBepLleHus
Onepaunn B cootBeTCcTBMM C NMpaBunamu.

1.8. [ata o6paboTku pacyeTHbIX JOKYMEHTOB — JaTa 1 Bpems 06paboTku B [naTexHomn
cucteme nnbo npoueccnHroBom LeHTpe baHka [JokyMeHTOB, NOATBEPXKAAOLLMX COBEPLUEHNE
onepauui ¢ ucnornb3oBaHnem KapTbl Unv ee pekBn3NTOB; MOXET OTNnYaTbCcsa oT [aThl
COBEpLLEHNS onepauun.

1.9. [ara coBeplueHuss Onepauumn — gara v Bpems nosnyyeHnss baHkom [lokymeHTta n/unu
Aarta v Bpems npoBefeHns aBTopu3aumoHHOro 3anpoca ans coseplueHns Onepauun onnartsl
ToBapoB (paboT, ycnyr, pe3ynbTaToB UHTENNEKTyarnbHON OeATEeNbHOCTN), NOMYyYeHU HannYHbIX
M Nony4YeHus Ha Hero nogTeepxaeHus ot baHka; MoxeT oTnmdaTtbes oT [JaTel 06paboTkm
pacYeTHbIX JOKYMEHTOB.

1.10. OaTa cnucaHus cpeacTB CO cyeTa — JaTa U BpeMs (pakTU4eCcKoro CrncaHnsa CymMmbl
Onepaunn ¢ KapTtouHoro cdeta/MacTep-cyeTta, OTKpbITOro B baHke; MoXeT oTnmyaTbes oT
[atbl coBepLleHnst onepaumm n [latbl 06paboTkn pacyeTHbIX AOKYMEHTOB.

1.11. fepxatenb — duM3MyecKkoe Nnmuo, Ha Ybe nms no 3aseneHunto KnneHta odpopmneHa
KapTa, 4be nms HaHeceHo Ha nuueBon ctopoHe KapThl (3a uckntodeHnem KapT, Ha KOTopbIX
nms [epxatens He ykasbiBaeTcsl) U Yen obpasey, nognucy ykasaH Ha 060pOTHOM CTOPOHE
KapTbl.

1.12. OepxaTtenb JONONMHNUTENbLHOWN KapTbl - HM3MYECKOe NMLO, HA UMS KOTOPOro Ha
OcHoBaHuu 3asBrneHnsa KnneHta ocopmnseTcs (opopmneHa paHee) [JononHuTenbHasa kapta B
COOTBETCTBUM C 3aKOHOAaTenbCcTBOM Poccuiickon Pegepaummn n JoroBopom.

1.13. JoBepeHHbIN HOMep TenedoHa — coobLieHHbI KnueHTom BaHky Ha ocHoBaHWK
3asBrneHust, coctaBrneHHoro no dopme baHka, Homep mMobunsbHoro TenedoHa KnnexTa,
ncnonb3yembli B Lendax HanpasneHna bankom Knventy SMS-coobweHun no [Jorosopy, KogoB
3D-Secure, 1opnanyeckn 3HaunMbIx CoobLLEHMIA, a Takke Ans HanpasneHnsa baHkom KnveHnty
Kogos/nMaponen uHbIX CPeAcTB NOATBEPXKAEHUSA, COOOLLEHNI/YBEAOMITEHUIN, YCTAHOBMNEHHbIX
Horosopom ABO (ecnu Takon gorosop 3akntoveH mexay CTopoHamu), B TOM Yuchne B criydyae
MCNonb3oBaHus TexHonornm besbymaxHbin oguc.

1.14. OoroBop.:

1.14.1. dns pacyemHsbix (0ebemosbix) Kapm - 4OroBOP O NPEAOCTaBNEHUN U UCMONb30BAHUN
6aHkoBckux kapT baHka BTBE (IMAO), 3akntodeHHbIn mexay KnmeHtom n baHkom, Ha OCHOBaHWUK
koToporo baHk oTkpbiBaeT Ha nmst KnneHta 6aHKOBCKUIA cHeT u BblgaeT KapTy, ykasaHHyio B
3assneHun, coctosawmn n3 3aasnexus, MNpasun, Tapudgos baHka n Pacnucku;

1.14.2. dns kapm ¢ ycmaHosrieHHbIM JTumumom ogepdpaghma — CMeLLaHHbI JOroBop,
coAepaLun ycnosusa Aorosopa o npegoctaBneHmm n ncnonb3oBaHnm 6aHkoBckmx Kapt baHka
BTE (MAQO) n ycnosus gorosopa noTpebuTtensckoro kpeguTa B oopme «oBepapadT»
(KpeanTHbIA JOroBop), coctosLwmi s MugmeugyanbHbeix ycnosun, MNMpasun n Tapudos baHka

1.15. floroBop komMmnseKkcHoro obcnyxuBanusa (0KO) — gorosop KOMMMAEKCHOro
obcnyxumBaHua dusmdeckux nuy B barke BTB (MAO), 3akniovaembit BaHkom n KnveHtom ¢
Lenbio npegocTtasneHns baHkom KnneHTy ycrnyrm KOMnNnekcHoro o6enyxmBaHus B nopsigke,
N3noxeHHOM B NpaBunax KOMNNIeKCHoOro o6cnyxmeaHnsa dusnyeckmx nuy B banke BTB (MAO)
AKO nossonset KnneHtam nonb3oBaTbCst 6aHKOBCKMMM NPOAYyKTaMu, B TOM Yucne,



AVCTaHUMOHHO, 6e3 nocelerns Oduncos baHka, 1 CBA3aH C TEXHUYECKMMU PeLLUEeHUSIMA 1
BO3MOXXHOCTSIMW OKa3aHWUsi GaHKOBCKMX ycnyr. KNMEeHT No cBOeMYy YCMOTPEHUIO MOXET
nonb3oBaTtbcs [IKO 1 npegocTaBneHHbIMKU B COOTBETCTBMM C HUM ycnyramu baHka.

1.16. forosop ABO - [oroBop AUCTaHLMOHHOrO 6aHKOBCKOro 06CnyXmBaHust hn3nyecknx nuy,
B baHke BTE (MAO), 3aknto4eHHbI Mexay KnueHTom 1 BaHkom.

1.17. JOKyMeHT — JOKYMEHT (B TOM YmnCIie, HO HE NCKITKYNTENBHO B BUAE PACMOPsKEHUs,
nopyveHns), SBNAIOLWNNCA OCHOBaHMEM A1 ocyLLecTBNeHusa pacyeTtoB no Onepaunam ¢
MCNONb30BaHWEM KapTbl W/UNK CriyXalimMi NoATBEPKAEHNEM UX COBEPLUEHUSA, COCTaBMEHHbIN C
NPUMEHEHNEeM KapTbl UNN ee PEKBU3UTOB Ha BYMaXXHOM HocUTene U/unu B aneKTpoHHON popme
no npaeunam, yCTaHOBMEHHbIM y4acTHMKaMM pacyeToB (B T.4. MNnaTtexHbiMu cuctemamm n/mnu
BaHkom), co6CTBEHHOPYYHO NOANUCAHHBIA YY4aCTHUKaMM pacyeToB UMK aHanoramm
CcobCTBEHHOPYYHON NOANNCK/MPOCTON 3NIEKTPOHHON NOAMUCHLI0 Y4aCTHUKOB pacyeToB.

1.18. [loCcTynHbIN NUMUT — CyMMa JeHEXHbIX CPeACTB, AoCcTynHasa [depxartento ans
coepLueHunsa Onepaumm ¢ ncnonb3oBaHnem KapTbl, paccuntaHHas Kak Cymma COGCTBEHHbIX
cpencts KnneHTta n Hencnonb3oBaHHOro Jiumnta osepapacdta (ecnu oH ycTaHOBIEH B
cooTBeTCcTBMM ¢ [JoroBopom). [JoCTynHbIA NMMMUT yKa3biBaeTcs B Bbinncke no KaptouHomy
cueTy, npegocTtasnsemMon [epxaTento B cCoOOTBETCTBUM C [Mpasunamu.

1.19. 3aponMKeHHOCTb — BCE [leHEXHble CyMMbI, noanexaiume ynnate KnveHtom baHky no
HoroBsopy, Bkntoyas: cymmy Osepapadta; Cymmy nepepacxoa; Ha4UCreHHbIe, HO
HeynrayeHHble NPOLEHTHI 3a nonb3oBaHne OBepapadToM; HeycTolka, a Takke UHble
nnaTexu, npegycMoTpeHHble [JoroBopoM, B paMkax KOTOPOro ycTaHoBneH JlIumut osepgpada.

1.20. 3aaBneHue — JOKyMeHT no dpopme baHka, cogepxalumn BonensbserneHme KnneHra Ha
OTKpbITHE emy KapToyHoro cyeta u npegocrasnenune KapTel u/unn npegoctaBnexHune
noTpebuTenbCKoro KpeamTa B hopmMe «oBepapadT», a Takke CyLeCTBEHHbIE YCIOBUS
HoroBopa. 3asBneHne MmoxeT 6biTb 0POPMIEHO N NOANMCAHO COBCTBEHHOPYYHO KnneHTom/ero
MpenctaBsutenem B Ouce baHka nubo B cootTBeTcTBUM ¢ [JoroBopom 5O anekTpoHHON
nognuckio KnneHrta, B TOM YMcne B Criyd4ae NpuMeHeHust TexHonornn beadymakHbin oduc.
3asBneHne MoxXeT OblTb COCTaBIEHO Kak B BUAE OTAENbHOIMO JOKYMEHTA,
npegycmaTpuBaloLlero saknoveHme [lorosopa v OTKpbITUE cdeTa, Tak U ObiTb BKMIHOYEHHLIM B
TEKCT MHOrO 3asiBNeHns1, NnpegycMaTpumBaloLero, B TOM Ynicne, npegocTaBneHne KOMneKCHOro
obcnyxuBaHusa B baHke n/unu npegoctaBneHme nHbix 6aHKOBCKMX NPOAYKTOB (ycnyr).
3asaBneHue, NnpuHaToe baHkom, SBNseTCcsa HeoThbeMemMon YacTbio [Jorosopa.

1.21. 3asaBneHne Ha npefocTaBrieHMe AONOSTHUTENbHOMN KapTbl — OKYMEHT no hopme
BbaHka, cogepxalumi BonemsbasneHne KnmeHta Ha opopmMmneHune n nonyyvyeHne KnmeHtom (mnm
yKa3aHHbIM UM TpeTbMM NnLoM) [JononHUTENBHON KapTbl, @ TakkKe CyLLeCTBEHHbIE YCITOBUS
HoroBopa. 3asiBneHne Ha npegoctaBneHme AONONHNTENBHOM KapTbl MOXET BbITb 0hOpPMIEHO
n nognucaHo cobcteeHHopy4HO KnneHntom/ ero Mpeactasutenem B Odmce baHka nnbo B
cootBeTcTBuM ¢ [loroBopom [ABO anekTpoHHon noanuckio KnveHTa, B TOM YMchne B cryvyae
npuMeHeHus TexHonormm besdymaxHbin oduc.

1.22. UHauBuayanbHble YCNOBUSA — MHOMBUAYalbHbIE YCIOBMS JOroBOpa NoTpebuTenbcKoro
Kpeauta B hopme «oBepapadT», cocTaBneHHble No hopme, yctaHoBneHHon baHkom Poccun,
cornacoBaHHble baHkom 1 KnneHTomM nHamsmnayasnsHo.

1.23. UpeHTtudmkatop — uncno, crnoso, koMbmHauusa undp n/unu 6yks, unu gpyras
NHopMaLms, 0QHO3HAYHO Bblaenswowasa (ngeHTnduumpyowas) Knuenta cpeam
onpegeneHHoro MHoXecTBa KrnmeHToB baHka (nacnopTHble AaHHble KnueHTa, naponb
(nocnepoBaTenbHOCTL CMMBOJSIOB U UCMNONb3YEeTCS MHOrOKPATHO), YHUKanNbHbI Homep KnneHTta
B BTB-OnnaniH (YHK), norvH, Homep kapTbl KnveHTa, Homep cyeTta, cyeTa no yyeTy Bknaaa,
BuomeTpuyeckne nepcoHanbHble aHHble KnneHTa (duanonornyeckne ocobeHHoCTH nuua
KnneHTa, cnenok ronoca v T.4., Ha OCHOBaHMM KOTOPbIX MOXXHO YCTaHOBUTb €ro NIMYHOCTD).
Bbibop MgeHTudunkatopa 3aBmcuT oT kaHana, obecneuvmBatowiero KnmeHTty, saknioumsLliemMmy
AKO wnu Jorosop B0, BO3MOXHOCTb CaMOCTOSATENBHO MK € y4acTmem paboTHuka baHka
dopmupoBaTh 1 nepefasaTb B baHk pacnopsxerus (Oduc baHka n KaHanbl gMcTaHUMOHHOro
aoctyna). lNepeyveHb KaHanoB AnctaHUMOHHOIO gocTyna npusedeH B [NpaBunax
ANCTaHUMOHHOro 6aHKoBCKOro obcnyxmnsaHuna gusndeckux nuy B banke BTE (MAO).



1.24. UpeHTdMKaUMA — COBOKYNHOCTb MEPONPUATUIN NO YCTAaHOBIEHUIO OrpeaeneHHbIX
depgepanbHbiv 3akoHoMm 0T 07.08.2001 Ne 115-d3 «O npoTuBOAENCTBUM Nlerannsaumnm
(oTMBbIBaHMIO) 4OXOO0B, NONYYEHHbIX NPECTYMHBIM NyTeM, U PUHAHCUPOBAHUIO TEPPOPU3Ma»
CBeLEeHUN O KNneHTax, Ux npeacTtaBuTensx, BolrogonpuobpetaTtensx, 6eHedunumapHbIxX
BnagenbLax 1 NoATBEMKAEHNIO JOCTOBEPHOCTM 3TUX CBEAEHUIN C UCNONb30BaHNEM
OpPUrMHaNoB LOKYMEHTOB M (Mnn) Hagnexawmm obpasom 3aBepeHHbIX Konun n (Mnm)
rocy4apCTBEHHbIX U UHbIX MHPOPMAaLMOHHbBIX CUCTEM.

1.25. KaHanbl AgMcTaHUMOHHOro aoctyna — KOHTaKT-LUeHTp U KaHanbl CBSI3W, NMOCPEACTBOM
KOTOpbIX ocyuwiecTBngeTcsa goctyn k Cuctemam B0 B pamkax dorosopa [BO, B TOM uncne
Ansa uenen npegoctaBneHnsa B baHk JJOKyMeHTOB.

1.26. *KapTta — amutmpoBaHHaa BaHkom pacyeTHas kapTa Kak aNeKkTPOHHOE CPeaCcTBO
nnarexa, ncnonb3dyemoe ans cosepwexHus fepxatenamm Onepauummn B COOTBETCTBUN C
ycnosusamMu [loroBopa B npegenax yctaHoBrneHHoro [loctynHoro numnTta (B ToM ynucre, Kapta,
0CODEHHOCTUN NPEeAOCTaBIEHNSA U UCMOMb30BaHNA KOTOPOW OTpaxeHbl B MpunoxeHun 8 K
HacTosAwwum MNpasunam).

1.26.1. OcHoBHas KapTta — KapTa, odhopmneHHas Ha uma KnueHTa npu oTKpbiTUM KapToyHoro
cyeta B cooTBeTcTBUM € [JoroBopom. OCHOBHOM KapTon Takke aBnsietca Kapta, opopmneHHas
no 3asaBfeHuto, cogepxallemy BonensbasneHne KnveHta Ha nepesbinyck KapThl (danee —
3agaBneHne Ha nepesbInyck) Ha nmsa KnveHTta npu MNepesbinycke nnu sameHe npeablayLlen
OcHoBHow kapThl. [Npegpigywas OcHOBHasi kKapTa yTpaunMBaeT CBOe OENCTBUE B Cryvae ee
MepeBbInycka nnu sameHbl.

1.26.2. QononHuTenbHana Kapta — KapTa, odoopmneHHaa baHkom kK KapToyHomy cyeTy, B
pononHeHue kK OCHOBHOW kapTe No 3asBneHnto Ha NpegocTaBreHme JONONHUTENbHOW KapTbl
Ha MMs camoro KnuneHTta unm Ha ums ykazaHHoro KnmeHTom TpeTbero nuua2.

1.26.3. MynbTuBanoTHas kapTa“ — KapTta, odpopmneHHas baHkom k cyetam KnveHTa,
OTKPbITbIM B TpeX BantoTax: poccunckmne pyénu (RUR), gonnapsel CLUA (USD), EBpo (EUR).

1.26.4. OnumoHanbHas kapTta — Kapta NMpanmBTB, oopmneHHas B pamkax nakeTHOro
npoaykta MakeT «lMpanm»/MakeTa ycnyr «Npanm New», K cyeTy, oTNM4YHOMY OT KapTo4yHOro
cyeta ocHoBHoM KapTbl Npanm BTE. OnunoHanbHas kapTa MOXeT BbiNyCKaTbCs Kak B BanoTe
KapTto4Horo cyeta KapTbl Npaim BTB, Tak 1 B nHon BantoTe.

1.26.5. BuptyanbHas kapTa Visa Virtuon (BuptyanbHas kapTta) — 6aHKOBCKasi pacyeTHas
kapTa Visa Virtuon, npegoctaBneHHasa Ha pu3nM4eckom HocuTene n aBnsaoLaaca cpeacTtsom
Aoctyna Kk KaptoyHomMy cuyeTy 1 npegHasHadeHHasa Ansa copeplueHns 6e3HannyHblx onepauun,
He Tpebyowmx akTnyeckoro npeabssnenns Kaptol (6e3HannyHble onepauum no onnaTte
ToBapoB (paboT, ycnyr, pe3ynbTaToB UHTENNEKTYanbHON AEATENbHOCTN) B ceTU MIHTepHeT, a
Takke onepaumm goctynHeix B Cuctemax ABO (npy Hanuumm mexgy ctopoHamu [lorosopa
AB0) ans gaHHoro tvna Kapr.

1.26.6. KapTta goctyna — HenepcoHuumUnpoBaHHas KapTa, opopmMmIieHHas npu oTKpbITUK
HM3MYEeCKUM NULLOM CHETOB MO BKNagam, Kak CpeacTBO AN 4OCTYNa K AaHHbIM cYeTaM.

1.26.7.KapTa ¢ ¢pyHkumen BOI (ana Mockebl u MockoBckon obnactu) — Kapta c
nnaTeXxHbIM NPUNoXeHeM, NO3BONAIOLNM coBepwaTe Onepaunn, pacyeTbl NO KOTOPbIM
OCYLLIECTBIIAIOTCA 3a CHET AeHEeXHbIX CpeacTB Ha KapToyHoM cyeTe nnu 3a cyeT
npegoctasneHHoro Oesepapadta, a Takke C TPaHCNOPTHBIM NPUNOXKEHNEM, KOTOPOE MOXET
ObITb MCNONB30BaHO ANA onnaTbl Npoe3aa B ropoackom obLiecTtBeHHOM TpaHenopTe r. MockBbl.
MepeyeHb TpaHCNOpPTHbLIX onepaTtopoB pa3mMelleH Ha Cante baHka.

1.26.8. Kapta MC World ¢ TpaHcnopTHbIM npunoxeHuem «Tponka» (gaanee — Kapta MC

1 TepMuH «kapTa», UCMONb3yeMmblii Mo TekcTy MpaBun U HanUcaHHbIN CO CTPOYHOW BYKBLI, BKIOYaeT B cebsi Bce

KapTbl, onpegeneHHble nyHkTamu 1.26 n 1.27 HacTosawumx Mpaswun.

2 [lononHuTenbHble KapTbl Ha MMa camoro KnuexTta unu Ha umsa Jepxatens [JJononHutensHon kapTel K OCHOBHOWM
kapTe «Kapta BTB — aneKkTpoHHOE NpaBuUTENbCTBO» HE OHOPMIIAIOTCS.

" MpepocTtaeneHne MynbTBanoTHLIX KapT npekpalleHo baHkom ¢ 17.08.2016. HacTosiwume MNpaBuna B OTHOLIEHUN

MynbTMBanOTHBIX KapT NMPUMEHSIOTCS TONIBKO B YacTh UX 06CyXMBaHMS.
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World ¢ Tl «Tpowka») — beckoHTakTHas kapTa C pa3MeLeHHbIM Ha HEeWN NNaTeXHbIM U
TpaHCNOPTHbLIM NpunoxeHuamu, odopmnsiemas B r. Mockse n MockoBckon obnactm
dmamyeckum nuuam, gocturiwmm 18 net. TpaHcnopTHOE NpUNoXeHue « Tponka» COCTOUT U3
KoLlenbKka 1 npoe3gHoro 6munerta n No3BonsieT CoBepLllaTb OnnaTty ropoacknux U NPUropoaHbIX
TPaHCMOPTHbLIX CEPBUCOB TpaHCNOPTHbLIX OnepaTopoB ¢ ncnosnbs3oeaHnem Kaptel MC World ¢
TIM «Tporka». OcobeHHOCTN UCMOSb30BaHUS, B TOM Yncrie 610KMpOBaHMS, NONONHEHUS,
nepeHoca OeHEeXHbIX CpeaCcTB U/Mnn Noe3aok, pasMeLLeHHbIX Ha TPAHCNOPTHOM NPUOXeHUU
«Tpovika» oTpaxeHbl B 3asBreHnn, odoopmnsiemomM no oopme baHka Ha nonyyeHne Kaptel MC
World ¢ TI «Tponkay», a Takke Ha odmumanbHom Cante baHka.

1.26.9. KapTa ¢ TpaHCnOpTHbIM NpunoxeHuem «Tponka» (ganee — Kapta ¢ TN «Tponkay)
— odpopmnsiemas B r. Mockee 1 Mockosckon obnactu Kapta B pamkax Naketa ycnyr
«MynbTukapTa», cogepxallasi TpaHCNopTHOE npunoXxeHue (3a mucknoveHmem Kaptel MC World
¢ TIN «Tpowkay, TepMUH KOTOPOW OTpaxeH B nyHkTe 1.26.8 HacToswwmx MNpasun). OcobeHHoCTH
ncnone3sosaHnga Kaptel ¢ T « Tponka» oTpaxeHbl B 3asgBrneHuu, a Takke Ha Cante baHka.
TpaHcnopTHOE NPUIOXEHME SBMSIETCS cneunanbHON NporpamMmmMon (YHUKanbHOM
nocnenoBaTenbHOCTBIO CMMBOSIOB), NO3BONSAIOLLEN OCYLLIECTBUTL ONnaTy ycnyr npoesaa Ha
ropoacKOM MacCcaXXMpCKoOM TpaHcnopTe obuero nonb3oBaHus r. MockBbl M anekTponoesaax
NPUropogHoro coobLueHns, a Takke ycrnyr ropogcknux cepBmcoB, koTopas 3anucaHa Ha KapTy K
MacTep-c4yeTy, HO He cBsi3aHa C ee (PyHKLMOHANOM 3f1IEKTPOHHOIrO cpeacTaa nnaTexa. Jinyom,
onpegensowum npasmna paboTbl cneynanbHOM NporpaMmbl U OTBEYaLWUM 3a Hagnexaee
dyHKkumoHmnpoBaHue aensietcs MY «MockoBckun metpononuTteH». baHk He oGecneynBaeT u
He KOHTponupyeT paboTy TPAHCMOPTHOMO MPUNOXEHUS.

1.27. Kapta k MacTtep-cueTy — pacdeTHas (oebetoBas) kapTta, odbopmMieHHasa KnueHTy k
MacTtep-cdeTy KnneHrta, npegHasHavyeHHas ansi copepeHuns Onepauui 3a CH4eT CPeacTs,
Haxogawmxcs Ha MacTtep-cyeTe, B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuinckomn
denepauuu, [loroBopomM 1 6aHKOBCKMMN NpaBMnamu.

1.27.1. ba3zoBas kapTa — baHkoBckasi kapTa kK Mactep-cyeTy B pyonsx P®, odopmneHHas
BaHkom Ha umsa KnueHta Ha ocHoBaHuK [JoroBopa 6e3 B3uMaHus BO3HArpaXkaeHus B paMkax
MakeTa ycnyr, sBnsieTca 6a3oBoy kapTon cooTBeTcTBYtoWwero NakeTa ycnyr.

1.27.2. OcHoBHas KapTta k MacTep-cuety — baHkoBckasa kapTa k MacTtep-cyeTy B BanwoTe,
COOTBETCTBYIOLLEN BantoTe MacTtep-cyeTta, opopmneHHas baHkom Ha ums KnueHTa Ha
OocHoBaHun [lorosopa.

1.27.3. QononHuTtenbHas kapTa k Mactep-cueTy - JononHuTenbHas kapTta, oopMeHHas
BaHkom Ha ums TpeTbero nuua k Mactep-cyety KnveHTa B BanoTe, COOTBETCTBYHOLLEN BanioTe
MacTtep-cyeTa, Ha ocHoBaHuK [Joroeopa.

1.28. KapTo4HbIn cyeT - 6aHKOBCKUIA cHeT (npu obcnyxmnsaHun MynsTuBanioTHOM KapTbl —
OOMH 13 Tpex BaHKOBCKMX CHETOB), OTKPbITLIM BaHkom KnneHTy Ansa yyeta AeHexXHbIX CpeacTB
no Onepauunsam, coBepLiaeMbiM C UCNONb30BaHNEM 6aHKOBCKMX KapT, He CBSAI3aHHbIX C
OCYLLEeCTBIIEHNEM NpeanpuHUMaTENbCKOM AeATENbHOCTU, Ha OCHOBaHUK [lorosBopa,
3aKrnoyeHHoro B cootBeTcTBum ¢ NMpasunamu u 3assnexHvem KnveHra.

1.29. KnneHT — hmanyeckoe nmuo (Pe3naeHT unm Hepe3maeHT B COOTBETCTBUM C
3akoHogatenbcTBoM Poccuiickon ®egepaumm), 3akntoudmsluee ¢ bankom [Jorosop.

1.30. Kog CVV2/CVC2/MMK — yHnkanbHbI Ang kaxaon KapTel TpEX3HAYHbIV KOA, YKa3aHHbIN
Ha 06paTHON CTOPOHE KapTbl M NpeAHa3HaYeHHbIN Ans NOATBepPXAeHus depxaTensamMmm npaea
pacnopsbkeHns AeHeXHbIMK cpeacTeamu no Onepauunsim, BoiNoNHAEMbIM 6e3 npeabsiBneHns
KapTbl ¢ ucnonb3oBaHueM pekBuanTos KapTbl.

1.31. KoHTakT-u4eHTp — KaHan gncTtaHuMoHHOro 4OoCTyna, ucnonb3yemblii 4ns obpaboTku
obpaleHu KnneHtos B baHk no TenedoHry.

1.32. llumut osepapadTa (KpeantHbIn NUMUT) - MakCUMasnbHO BO3MOXHASA CyMMa AEHEXHbIX
cpeacTs, onpegenerHHasn [JorosopoMm, B npefenax kotopon baHk npegoctasnsaeT KnueHTy
OBepapadT (KpeauT) onsa cosepenns Onepauuin no KapToyHOMy CHETY B TeYEHUE
onpegeneHHoro [lorosopom nepuoaa BpeMeHu.



1.33. Jlumut no onepauumsam — yctaHosneHHaa baHkom n ykasaHHada B Tapudamu baHka,
npegernbHaa cymma AeHeXHbIX CPeACcTB, B paMkax kKoTopon [lepxaTtenem B TeyeHue
onpegeneHHoro nepyuoaa BpemeHn MoryTt 6biTb coBepLueHbl Onepaumu.

1.34. MacTtep-cueT — 6aHKOBCKMM (TEKyLLMIN) cHeT (PU3MYECKOro nuua, npegycMaTpusatoLLmn
COBEpLUEHME Onepauun, He CBA3aHHbIX C OCYLLECTBIIEHMEM NpeanpUHNMATENTLCKON
AeATenbHOCTU, OTKpbiBaeMbl KnneHTy npu 3akntodeHnn KO Ha ocHoBaHWM Jorosopa
©aHKoBCKOro cyeTta.

1.35. MMHMManbHbINA NNaTex® — cyMMa MUHUMAanbHOW YacTu 3a40MKEHHOCTM Mo
npegocTtasneHHomy OBepapadTy M HauMCNEeHHbIM NpoLeHTam 3a nonb3oBaHne OBepapadTom,
noanexatias norawweHuio B MnaTexHbI nepmoa, paccumtaHHas no ogHom ns Cxem,
NpeayCMOTPEHHbIX NyHKTOM 1.62 HacToswmx MNpaBun, ecnmn nHoe He YCTaHOBIEHO
npunoxeHusiMu Kk Hactosiwum MNpaeunam. MNopsgok onpeaeneHnss MUHMManbHOro nnartexa no
oTaenbHbIM KapTam yctaHoeneH MpunoxexHnem 3 u MNpunoxeHnem 8 k HacTosilwmm Mpasunam.

1.36. Hepaboume gHu — B pamkax Hactosawmx lNpasmn HepaboumMmmn gHAMM CUMTAKOTCS
cy660TbI M BOCKpeceHbs (BbIXOAHbIE OHK), 3@ UCKNOYEHNEM 0ObsBNEHHbIX Pabounmmn gHamn B
YyCTaHOBNEHHOM 3akoHogaTenbCcTBOM Poccuiickon ®egepaumm nopsgke, a Takke Hepaboune
npasgHUYHbIE OHW, yCTaHOBIEHHbIE TpyaoBbIM kogekcom Poccuickon depgepaunn, n 1e gHu,
Ha KOTopble B CUy HOPM AeNCTBYHOLWEero 3akoHoaaTensctea Poccuinckon ®egepaunm
nepeHocaTcs BbixogHble AHW. Ans OdurcoB baHka, pacnonoXeHHbIX Ha TeppUTOpUM CyObEKTOB
Poccunckon ®egepaumm, MMeoWwmnxX JONONHUTENbHbIE NPa3gHUYHbIE AHW, YCTAHOBIIEHHbIE
HOPMAaTMBHbIMW MPaBOBbLIMN akTaMu cybbekToB Poccuiickon Pegepauun (B Cumny NyHKTa «K»
yactn 1 ctatbun 72 KoHcTuTyumm Poccuickon denepaumm), ykasaHHble OHU TakKe SBRSTCA
Hepabounmu.

1.37. HeycTomka — cymMMa AeHEeXHbIX cpeacTB, KoTopyto KnmeHT o6s3aH ynnatute baHky B
Crny4ae HeUCNoNHEHNs UM HEHaanexatliero ncnonHeHnst obssarensctse no [orosopy. Pasmep
N NOPSIAOK B3MaHUS HEYCTOMKN onpeaeneHbl [JoroBopom.

1.38. OBepapadT (KpeauTt) — aeHexHble cpeacTaa (KpeauT), npegoctasnsemble baHkom
KnuneHTy B npegenax Jinmuta osepapadta B pasMepe U Ha CPpoK, KOTOPblE YCTaHOBMNEHDI
[oroBopom, Npu HeJOCTaTOMHOCTM COBCTBEHHbIX AEHEXHBIX CpeacTB Ha KapToyHoM cueTe ans
cosepLueHnsa Onepaummn noa NPOLEHTHYIO CTaBKy, YCTAHOBIEHHY0 [JoroBopom.

1.39. OHnanH-cepBUChbI - TEXHOSOMMYECKNE pELLEHNs, peann3oBaHHble baHkom ans uenen
npegocTaBneHnsa 6aHKOBCKMX NPOoAyKToOB (ycnyr), coBeplueHns Onepauunin, nOCpeacTsoM
Cuctembl IBO Ha ocHOBaHUKM pacnopsbkeHuid, nepegaHHbix Knuentom no Cucteme B0 (ecnu
mexay CtopoHamu 3akntoveH Jorosop AB0).

1.40. Onepauusn* - nobas 6aHkoBckas onepaums no KaptouHomy cuety/MacTtep-cueTy,
ocyllecTBrnsiemasi B COOTBETCTBMM C 3akoHoAaTenscTtBoM Poccunckon ®eagepaunm, [Jorosopom
1 6aHKOBCKMMM NpaBunamMmm ¢ ncnonb3oBaHnem KapTbl unn ee pekBu3mMToB, Ha OCHOBaHUN
pacnopsbkeHun KnueHta unum B criyyasx, yCTaHOBMEHHbIX 3aKOHOM, B TOM Yuche, nnaTex,
nepeBof, KOHBepTaLMs, CHATUE UIM B3HOC HaNWYHbIX CPEACTB, BeKyLlasi CnmcaHue cpeacTs C
KapTtouHoro cueta/MacTep-cyeTta unum 3admcrneHne cpeacts Ha KapToyHbin cuet/MacTtep-cyeT B
COOTBETCTBMM C JOoroBopamu Mexay baHkoM 1 KMMeHToM, B pamkax KOTOPbIX OTKPbIThbI
yKa3aHHble B JAHHOM MyHKTE cyeTa.

1.41. Ony6nukoBaHue nHcpopmaumm - pasmelLeHne baHkom nHpopmaumm B mectax u
crnocobamu, yctaHosrneHHbIMy [NpaBunamun, obecnevmsaroLLMn BO3MOXHOCTb O3HAKOMIEHNS C
31O nHpopmaumen Knuentos. OnybnnkoBaHne MHopMaLmm He 03HavyaeT ee 06a3aTeNbHOro
pacnpocTpaHeHus Yepes cpecTBa MaccoBOM UHAOPMALIMN.

1.42. Onuuna — ogHa 13 cnegyowmnx onuuii: «Cash backy», «Cash back BTb», «ABTokapTa
BTB», «KapTa BnevatneHun BTb» k KapTam, BbinyLLEHHbIM B MIHOCTPAHHOW BanioTe.

Mpun odhopmnennn Kaptbl KnueHTom moxeT BbiTb BibpaHa ogHa u3 cnegytowmx Onumn:

(Tabnuya usnoxeHa 8 pedakuuu n.2.4 npunoxeHus 2 K npukasy om 08.05.2019 Ne 873)

3 C yyeToM 0cobeHHoCcTe, N3noxeHHbIX B MpunoxeHun 3 v MpunoxeHun 8 k Hactoawwmm MNpasunam.
4 Ina NnoTeyHol kapTbl NepeYeHb paspelueHHbix Onepauuii onpeaeneH B MpunoxeHun 3 kK HacToAwmMM MNpaBunam.
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Onuumn «Kapta

«ABTOKapTa BTb»

MpoaykTbl Brie4atneHun BTb»
«lMnaTtuHoBag kpeaunTHas kapTa BTb» ans 4 4
Bnagensues Naketa «[Mpusunerna (NEW)» | (MC) (MC)

- v v
«KapTa lNparm BTb» (Visa/MC) (Visa/MC)
«CrarycHas kapta BTB»%/ v v
«[JebeTtoas kapta lNpavim BTH» (Visa/MC) (Visa/MC)

Mocne odopmnenuns Kaptbl Onumsa He NOSNEXNT N3SMEHEHMUIO.
1.43. OT4YeTHbIN MecsiL — Nepuos BpeMeHU, KOTOPbIN NCHUCNSETCS:

1.43.1. ana nepgozo OmyemHo20 Mecsua - ¢ AaTbl, Crieaylowen 3a gHeM OTKpbITUA baHkom
KapTouyHoro cyeta KnveHTy Ha ycrnoBuax [Jorosopa no nocnegHum kaneHgapHbli AeHb Mecaua,
B KOTOPOM ObIN OTKPbIT KapTOYHbIN CYET;

1.43.2. dnss emopoeo u riocnedyrowux (Kkpome rnocriedOHeao) OmyemHbix MeCSUESs - C AaTbl,
cneayoLlen 3a nocrnegHUM KaneHgapHbiM gHem npegwecteytowero OT4eTHOro mecsiya no
nocnegHuin KaneHgapHbli eHb Mecsua, cneayroLlero 3a npealuectsyowmm OTYETHbIM
MecsuemM;

1.43.3. dns nocnedHeao OmyemHo20 Mecsya - C Aathl, CriegyoLwen 3a nocnegHum
KaneHaapHbIM AHeM npealwecTsyowero OT4eTHOro Mecsaua No Aaty OKOHYaHUsA Cpoka
nencTtena [JoroBopa BKNIOYNTEMBHO.

1.44. Ocpmuc BaHka — gononHuTenbHbIN odpnc unmana baHka, permoHanbHbIV ONepaunNoOHHbI
ochuc comnunana baHka, onepaunoHHbin opuc domnuana baHka, onepaunoHHasa kacca BHe
KaccoBoro y3na ¢pununana baHka, punuan baxka.

1.45. Naket 6aHkoBcKkux ycnyr (MakeT ycnyr) — cCOBOKYNnHOCTb OaHKOBCKUX MPOAYKTOB
(ycnyr), B TOM Yncrne otaenbHbiX 6aHKOBCKUX onepauumi, npegoctaBnsemMbix B pamkax KO Ha
OCHOBaHMM COOTBETCTBYHOLLNX LOrOBOPOB:

1.45.1. Ba3oBbIN nakeT ycnyr — Habop 6aHKOBCKMX NPOAYKTOB (yCnyr), NnpeaocTaBnsieMbix Ha
OCHOBE COOTBETCTBYHOLIMNX AoroBopoB KnneHtam npu 3akntodeHnn KO (ecnu ato
npegycMoTpeHo B nognucaHHoM KnueHToM OKyMeHTe, cocTaBneHHoM no dpopme baHka,
cogepxaweM BonensbasrneHme KnnmeHta Ha nonydYeHne KOMnIekcHoro oocnyxmneaHms B baHke)
0e3 B3aMMaHus BOo3HarpaxaeHus 3a ero npegocraBrieHume.

1.45.2. Kommepyeckui nakeTt ycnyr — Habop 6aHKOBCKMX NPOAYyKTOB (yCnyr),
NpeaoCTaBnsieMbIX HA OCHOBE COOTBETCTBYHOLLUMX OroBOPOB KnneHTam no ux xxenaHuio B
pamkax KO ¢ B3umaHuem Bo3HarpaxageHus B cootseTctaumn Tapudamm baHka.

1.46. MNepeBbInyck — opopmneHme HoBor KapTel B3ameH KapTbl, NnpegocTaBneHHom
Hepxatento paHee, B criyyasx ucteveHus cpoka genctausa Kaptbl, nospexaeHns Kaptbl (B TOM
yucre pasmarHM4nBaHUA MarHUTHOW NOMOCHI), U3MEHEHMS NUYHBLIX AaHHbIX [depxaTtens,
yTpaTbl KapTel u/unun NMNHa, a Takke B UHbIX Cnyyasix, NpeayCMOTPEHHbIX HAaCTOALWLMMU
MNpasunamu.

1.47. NMepcoHanbHbIN uaeHTUPMKaunoHHbIM Homep (MUH) - cpeacTBo NnoaTBepPXKAEHNS B
BMAe umdpoBoro koga ans cosepeHna Onepauun ¢ ncnonob3osaHmem Kapt B YC, TCI, NBH,
npeaocTaBreHHbI BaHKOM nuuy, KOTOPOMY B COOTBETCTBUM C [JOroBOpOM NpeaocTaBreHa B
nonb3oBaHue KapTta (JepxaTenb) unn HasHa4YeHHbIN yKadaHHbIM NIMLOM CaMOCTOATENBHO (Mpu
HanMuYnM TeXHMYEeCcKon Bo3amoxxHocTn). BeegeHme NMMHa npusHaeTca aHanorom
cobcTBeHHOpPY4YHOW noanucy aepxatensa KapTel npu coepeHun Onepauun ¢
ncnonb3oBaHveM Kaptbl. NMNH n3secteH Tonbko aepxatento. CTopoHbl npusHatot NMWH B
KayecTBe NPOCTON 3NEKTPOHHON NOAMMUCY NPU 3aKITOYEHNN, U3BMEHEHUN, PACTOPXKEHUN

5 Oins «CTatycHol kapTbl BTB», odhopmrieHHol B pamkax MakeTa «Mpusunervs (NEW)».



cOenok/goroBopos, NoATBEPXKAEHHbIX (MoanncaHHbIxX) epxatenem nytem Beoga NMHa KapTbl,
NoCpeacTBOM KOTOPOW BbIMOSTHEH AOCTYN K cepBucam YC.

1.48. MnaTexHaa cuctema — accoumnauusi, oobeguHeHne KpeanTHO-OMHAHCOBLIX YYPEeXaeHUN
n/unn opraHnsaummn, ocyLecTBnsowmx GyHKUMM obMeHa TpaH3akuusiM1 U NpoBeaEHNS
B3aMMOpacyeToB MEXOY CTOPOHAMN-y4aCTHUKaMN CUCTEMbI Mo e4MHON TOProBow Mapkon (B
TOM Yucrie: MexayHapoaHble nnaTtexHole cuctemol Visa Int., MasterCard Worldwide;
nnaTtexHasn cuctema «MUP»).

1.49. NMnaTexHbIn nepuoa’ — neproa BpemMmeHu, HaurHaLWMINCA ¢ AaTbl HAaYana mecsaua,
cnegytowero 3a OT4eTHbIM MecsLEeM, U 3akaH4ymBatowmincsa B 18 yacos 00 MUHYT (No
MOCKOBCKOMY BpeMeHM) Yncna mecsiua, cneaytoulero 3a OT4ETHbIM MecsiLieM, YKa3aHHOro B
YcnoBusix, B TedeHne kotoporo KnveHT 0653aH BHeCTM MuHMManbHbIN nnatex (ykasbiBaeTcs B
COOTBETCTBYIOLLEN BbINUCKEe N0 KapTo4yHOMY CYETY), ECNN MHOE He YCTaHOBMEHO B
NpunoXeHusx Kk Hactoswwmm Mpaeunam. MNopsagok onpegeneHns NNaTexxHoro nepmoaa no
oTaenbHbiM KapTam yctaHoBneH lMpunoxeHunem 8 k HacTosawmm NMpasunam.

1.50. MNMoporoBbIn 060pOT — CymMMapHbI 000pPOT aBTOpPU3oBaHHbIX Onepawuin,
npousBeaeHHbIx No KaptouHomy cyety B TCI1 3a OT4yeTHbIN Mecaud. Pa3smep MNoporosoro
obopoTa 1 pasmep Bo3HarpaxaeHus baHka 3a obcnyxusaHne KaptoyHoro cyeTta 1 nopsigok ero
B3MMaHus ¢ y4eToMm Noporosoro o6opoTa onpeaeneHbl Tapudgammn baHka. Moporosbin o6opoT
paccunTbiBaeTcs cymmapHo no OcHoBHOM 1 [JONONMHUTENbHBbIM KapTam.

1.51. NpaBwuna — HacToswue NpaBuna npegocTaBneHNs 1 UCNOMNb30BaHNS GAHKOBCKNX KapT
Baxka BTE (IMAQ) ¢ yueToM NpUNoXeHum K HAM.

1.52. NMpeactaBUTENb — JOBEPEHHOE NMLO, HA UMSA KOTOporo KnneHTom odopmiieHa
AOBEPEHHOCTb B COOTBETCTBMM C TpeboBaHMAMM 3akoHogaTenbcTBa Poccuiickon ®epepauun,
UnNn NUUO, AencTeytoLlee oT UMeHn KnneHTa B Cuny 3akOHa — 3aKOHHbIV NpeacTaBuTenb.

1.53. Mporpamma 3D-Secure (ganee — 3D-Secure) — nporpamma 6e3onacHoOCTy,
MCNONb3YLWANACS C Lenblo 40NONHUTENbHON Bepudmkaumm KnmeHTta npu coBepLueHnn
pacyeToB B ceTu VIHTEpPHET B pexxmumMme pearnbHOro BpeMeHu ¢ ncnonb3oBaHnem Kapt
MeXayHapoaHbIX nnatexHblx cuctem (Visa International n MasterCard Worldwide) u
nnatexHon cuctembl «MUP»’, amuTupoBaHHbIX BaHKkoM.

1.54. MyHKT BblAa4m Hanu4HbIx (aanee — NBH) — cneumansHO 06opyaoBaHHOE MECTO ANd
coBeplueHnsa Onepauumn No npuemy u/unu Bblgade HanmyHbIX 4EHEXHbIX CPEACTB C
MCMONb30BaHNEM KapTbl.

1.55. Pabouune gHM — 37O AHK, He aBnsowmeca Hepabounmm B COOTBETCTBMM C HACTOSALLIMMM
MNpasunamu.

1.56. Pacnucka — Pacnucka B nonydeHunn 6aHkosckon kapTbl baHka BTB (MAO) no dopwme,
yCTaHOBNeHHoW baHkoMm, odhopMneHHasa HagnexawmmMm obpas3om, 3anosiHEHHas U nognucaHHas
KnneHntom cobctBeHHopy4YHO B Ocbmce baHka nnbo ¢ Mcnonb3oBaHMEM TEXHONOMUK
Be3bymaxHbii odpuc B cootseTcTBuM ¢ [lorosopom [1BO (B cnyvae ecnu mexay KnveHTom n
BaHkoM 3akntoyeH ykaszaHHbIV 4OroBop).

1.57. PacxogHbin nMMUT — ycTaHoBrneHHasa KnueHtom/epxatenem makcumarnbsHas cymma
AEHEeXHbIX cpeAcTB B npegernax Jiumurta no onepauunsam, B npegenax KoTopon MoryT 6biTb
nposeeHbl onepauny no KaptouHomy cyeTy ¢ ucnonb3oBaHnem KapTbl (B TOM yncre, 3a cHeT
cpeacts JlumuTa oBepgpadpta B criyyae, ecnum oH yctaHoBrneH [lorosopom mexay CTopoHamu)
3a onpepgenexHblv nepuod BpeMeHn. PacxogHbln NUMUT yCTaHaBNUBaeTCA B COOTBETCTBUN C
oTAaenbHbIM 3asiBrneHnem Knvedta/lepxatens.

1.58. Cant BaHka — opmumanbHbI MHTEPHET-canT baHka B ceTn MHTepHET no agpecy
www.vtb.ru.

1.59. Cucrtema AIBO — cnctema ANCTaHUMOHHOIMO GaHKOBCKOro 0bcnyXunsaHums,
obecneynBatoLas npegoctasneHme OHNanH-cepBUCOB, (hopMmMpoBaHUe, perncTpaumio,

6 C yyeToM 0coBeHHOCTe, U3noxkeHHbIX B MpunoxeHun 8 k HacToawwmm MNpasunam.
7 Mpu HAaNUYMN TEXHUYECKON BO3MOXXHOCTHU.
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0bpaboTKy, ncnonHeHne pacnopsbkeHuii KnueHtos B cootBeTcTBuM ¢ [Jorosopom [B0O.

1.60. Cpok HenpepbIBHOM 3aA0MKEHHOCTU — Nepno, B Te4eHne Kotoporo KnmeHT obs3aH
noracutb 3agormkeHHoCTb No [JoroBopy, Ha4YMHas ¢ Aatbl npegoctaeneHusa Kpegura.

1.61. CTOpOHbI — COBMECTHO ynomMuHaemsle baHk n KnueHnr.

1.62. Cxema — oaHa 13 criegyloLmnx cxem pacyeTta pasmepa MnHnmanbHoro nnaTtexa,
ycTaHaBnueaemas baHkom B 3aBMCUMOCTW OT Buaa KapTbl, onpeaeneHHasa u ykasaHHas B
uamemayanbHblx ycroBusix u Tapudbax baHka:

1.62.1.Cxema Ne1. B pac4yeT pasmepa MnH1MmMansHOro nnaTtexa BKNoYatTCs:

- 0ornsi OT CyMMbl 3a40JIPKEHHOCTM MO OCHOBHOMY AOMTY NO COCTOSIHMIO HAa KOHeL, NoCcrneaHero
KaneHgapHoro oHa OTYeTHOro Mecsua, onpeaeneHHasa B pasmepe, ykasaHHoM B Tapudbax
BbaHka;

- CyMMa HaumucneHHbix baHkom npoueHToB 3a nonb3oBaHne OBepgpadTom B TeUeHne
OT4yeTHOro mecsua.

1.62.2. Cxema Ne2. B pac4yeT pasmepa MnHnmansHOro nnaTtexa BK4YatoTCs:

- JOrnsi OT CYMMbl 3a40JIPKEHHOCTM MO OCHOBHOMY LOMTY MO COCTOSIHMIO HAa KOHEL, NOCrneaHero
KanengapHoro gHa OT4YeTHOro Mecsua, onpeaeneHHasa B pasmepe, ykasaHHoM B Tapudhax
baHka;

- CyMMa HauucneHHbIx baHkom npoueHToB 3a nonb3oBaHne OBepapadToM B TeUeHre Mecsaua,
npeawectsytollero OT4eTHOMY MecsiLy.

1.62.3. Cxema Ne3. B pacyeT pasmepa MUHMManbHOro nnatexa BKIYalTCs:

- JOrnsi OT CYMMbl 3a40JIPKEHHOCTM MO OCHOBHOMY AOMTY MO COCTOSIHMIO HAa KOHEL, NoCrneaHero
kanengapHoro gHa OT4YeTHOro Mecsua, onpeaesnieHHas B pasmepe, ykasaHHOM B Tapudax
baHka;

- CyMMa HaumncneHHbix baHkom npoueHToB 3a nonb3oBaHne OsepapadTom B TedeHne 101
KaneHgapHOro AHs CO AHA BO3HMKHOBEHWUSA 3a40mkeHHOCTU no Osepapad Ty (BKMOYMTENBHO).

1.63. CuyeT — Mactep-cueT u KapTouHbIn cYer.

1.64. Tapudbl BaHka — c6opHUKM ycrnoBuin n/vnu Tapngos U/mnn NPOLEHTHbIX CTABOK ANS
dmamyeckux nuy 3a ycnyrm baHka no 6aHKOBCKMM NpogyKTaMm W ycryram, yCTaHasnmMBatoLue, B
TOM 4uncrie, pa3Mmep Bo3Harpaxagehnus, Bammaemoro bankom ¢ domsnyeckmx nuy B pamkax KO un
[orosopa (B TOM uncne, cOopHUK TapmdOB M NPOLIEHTHbIX CTABOK A58 PU3NHECKMX NnL, MO
©aHKOBCKUM KapTam).

1.65. ToproBo-cepBucHoe npeanpusitue (TCI1) — topuanyeckoe nuUo/MHAMBUAYarbHbIN
npeanpuHuUMaTens/uanyeckoe nNuLo, 3aHMMatoLLeecs B YCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuickon ®enepaunn nopsake YacTHOM NPaKTUKOM, ocyllecTBnsolee npueMm JokyMeHTOoB,
COCTaBIIEHHbIX C UCnonb3oBaHneM KapT, B kadecTBe onnaTtbl 3a NpeaocTaBnsemMble TOBapbl
(paboTbl, ycnyru, pesynbTatbl UHTENNEKTYanbHOW AEATENbHOCTH).

1.66. TpaHcnopTHbIe onepaTopbl — onepaTtopbl, obecnevmsatoLLe Npoess nuua, KOTopomy B
cooTBeTCcTBMM C [loroBOopoM npefocTtasneHa Kapta ¢ TpaHCNOPTHLIM MPUIOXEHVEM, B
obLwecTBeHHOM TpaHcnopTe r. MockBbl 1 MPUropoaHOM OBLLIECTBEHHOM TpaHCnopTe.

1.67. YcnoBusA:

1.67.1. 0nss kapm ¢ ycmaHoeneHHbIM JlTumumom ogepdOpachma - YCrnosusi NnpeaocTaBneHns n
ncnonb3oBaHusa 6aHkoBckon kapTel BaHka BTB (MAO), coctosawme ns Pacnucky, YBeaomneHus
0 NOJIHOW CTOMMOCTM KpeauTa, Cornacusa Ha yCTaHOBEHNE KPeaAUTHOro NMMUTa, BKNoYas
MHamBuayanbHble yCnosus;

Ycnosusa npeaocTaBnieHnst U ncnonb3oBaHns 6aHkoBckon kapTel banka BTB (MAQO) moryT 6bI1Tb
noanucanbl KnueHtom B Ochuce baHka nubo B criyyae 3akntodeHus mexay baHkom m
Knnentom [orosopa B0 ¢ npumeHeHneM TexHornorum besbymaxHoii oduc.

10



1.67.2. dns pacyemHsbix (0ebemosbix) kKapm, 8 MOM YuUcrie 0GOPMIIEHHbIX 8 paMKax
pearnusayuu 3aprniamHo20 rpoeKkma - ycrioBus Jorosopa npefocTaBrieHns 1 UCMonb3oBaHUS
6aHkoBckon kapTbl baHka BTBE (MAO), coctoswme n3 AHkeTbl-3asiBNeHMS Ha BbIMyCK U1
nonyyeHuve BbllLeykasaHHON 6aHkoBckow kapTbl baHka BTB ([MAQO), Pacnuckn.

1.68. YcTtponctBo camoobenyxumBaHus (YC) — aneKkTpOHHbIN NpOorpaMMHO-TEXHUYECKUIA
Komnnekc (6aHkomaT, TepMMHan caMmoobcnyXnsaHusi, MHAO-KMOCK U T.M), NnpegHas3HayYeHHbIN
Ans coBeplleHnsa 6e3 yyactma ynonHoMoveHHoro pabotHuka baHka onepaunin Bbigaum
(Nprema) HanMYHbIX AEHEXHbIX CPeaCTB C UCNONb30BaHNEM KapT 1 nepegadn pacrnopsKeHumn
BaHKy 0 nepeBoae aeHexHbIx cpencTs ¢ KapTouHoro cyeta (cyeTa no ydeTy Bknaga) KnmenTa,
a Takke Anga coctaeneHuns [JokyMeHTOB, NOATBEPXKAAOLNX COOTBETCTBYHOLLNE Onepauun.

1.69. IVR — cucTtemMa MHTEpPaKTMBHOIO rofloCcoBOro Bzanmoaenctaunsa Knnenta ¢ baHkom,
nossongtLlas KnueHTy, ucnonb3sys crneyunanbHoe pevyeBoe MeHI0 NOCPeaCcTBOM HaxaTus
Knaeuw TernedoHa B TOHOBOM peXMMeE, MONy4YnTb AOCTYMN K MHTEPECYIOLLEN ero nHdopmauuu.

1.70. SMS-coobLeHune - TekcToBoe coobLleHne, nepenatoLmnecss baHkom No ceTv NOABMXKHOM
pagnoTenedoHHON CBA3N.

2. Oo6Lwme NonoxeHus.
2.1. 3aknwo4eHune [orosopa.

2.1.1. 3aknoyeHune [JoroBopa ocyLlecTBNsSeTcs B NOpsiake, NpeaycMOTPEHHOM CT. 428
paxxgaHckoro kogekca Poccurickon degepaunn, a Takke cT. 7 PegepanbHOro 3akoHa ot
21.12.2013 Ne 353-93 «O noTpebuTtensckom kpeauTe (3anme)» B OTHOLLEHUN YCNIOBUNI
Aoroeopa notpedutenbckoro kpeamTta B hopme «oBepapadT» (NyHKT 1.14.2 HacTosAwmx
MpaBwun), nytem npucoegnHeHns KnveHTa B LenoM 1 NoNHOCTbIO K MpaBunam nocpeacTsom
nogayun B baHk noanucaHHoro(bix) KnneHtom 3asisnenuns/Pacnvcku/
Ycnosun/IHgnemngyanbHbIX YCIIOBUIM No dhopmMam, ycTaHOBEHHbIM baHkoMm, npy nnu4HoM siBke
KnneHta B Ocdmc baHka.

2.1.2. TMpwn 3akno4veHnmn [Jorosopa, npegycMmaTtpuBaloLero npegocraBneHme
noTpebuTtenbckoro KpeauTa B popme «oBepapadT», KnneHT Bnpase coobLnTb 0 CBOEM
cornacum nonyyYnTb NOTpPebuUTenbCKMA KpeauT B TEYEHME CPOKa, YCTAHOBIIEHHOIO B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccunckon degepauun. B TedeHne cpoka, ykaszaHHOro B
HacTosLeM nNyHKTe, baHK He BNpaBe M3MEHATb NpeanoXeHHble 3aemMuwmky MHamBuayansHble
ycnosua [Jorosopa.

2.1.3. [oroBop, ykasaHHbIn B . 1.14.1 HacToAwmx [NpaBun, cuMTaeTcs 3akntoYeHHbIM C AaTbl
npuHATUS BaHkom nognuncaHHoro KnneHtom Ha BymaxkHoMm HocuTene 3assneHus/Pacnnckn, a
[oroBsop, ykasaHHbIN B . 1.14.2 HacTosAwwmx NMpasun, - ¢ gaTbl nognucaHus KnueHtom B baHke
MHauBnayanbHbix yeriosun. dakT sakniodeHns [lorosopa noarsepxaaerca oTMeTkon baHka o
NPUHATUN yKa3aHHbIX JOKYMEHTOB, NPOCTABMIEHHON B AATY UX NPUHATUS B COOTBETCTBYHOLLEM
pasgene 3assreHus/Pacnuckn/VIHanemayanbHbIX ycnosui. BTopown aksemnnsp
3assneHus/Pacnuckun/IHaMBuayanbHbIX YCIOBUIA C OpUrMHanbHbiMM oTMeTkaMmu baHka o ero
NPUHATUM (B TOM YKUCHe, C YKa3aHUeM AaTtbl NPUHATUA 1 Nognnckio paboTHUKka baHka)
nepepaetcsa KnveHTy.

2.1.4. B cny4asx, yctaHOBMNeHHbIX BaHKOM, 1 Npu Hannuumn 3aknioyeHHoro mMexay baHkom u
Knnerntom Joroeopa B0 KnueHT MoXeT 3akntounTb ¢ baHkom [oroBop ¢ ncnonb3oBaHUEM
Cuctembl ABO ¢ npumeHeHuem TexHonornm besdymaxHbin oprc npu ycnosum, 41o BaHkom
nposegeHa NaeHtudurkaunsa KnueHta n ceegeHnss 0 Hem akTyarbHbl U JIOCTOBEPHBI.

2.1.4.1. 3akntodeHne [loroBopa, ykazaHHoOro B nyHkTe 1.14.2 HacTosawux MNpasun, MoxeT
OCYLLEeCTBNATLCH NO TexHonornm besbymaxHbin ocuc B criyyae, ecnv KnveHT, 03HaKkoOMUBLLUCH
C npegocTtaBneHHbIMM baHkom NHamBMAayanbHbIMKW YCNOBUSIMK, Bbipasui XefnaHue nognucatb
nx B AeHb nony4vyeHus B baHke 1 yBegomMneH 06 yCTaHOBMNEHHbIX 3aKOHO4ATENbCTBOM
Poccuiickon ®eaepaunn cpokax ang noannucaHua MHanemayanbHbIX YCITOBUN.

2.1.4.2. Mpw 3aknoyeHnn [loroBopa ¢ ncnonb3oBaHnemM TexHonornm besdymaxHoin ogpuc
HoroBop, ykasaHHbIf B n. 1.14.1 HacToAwwmx NpaBun, cunTaeTcs 3aknoYeHHbIM ¢ AaTbl
NpuHATUSA BaHKoM noanucaHHbIX(-0n) KnneHToM ¢ cnonb3oBaHnem TexHonornm besdymaxHbin
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ochuc Pacnuvcku B BUAE 3NeKTPOHHOro JOKYMeHTa B nopsake, ycTaHoBneHHoM [Jorosopom
OB0, a [loroeop, ykasaHHbIn B M. 1.14.2 HacTodAwmx NMpaBun, - ¢ gatel nognucaHmsa KnneHtom B
BaHke ¢ ncnonb3oBaHnem TexHonornm besbymaxHbin ocpmc NHamBmayanbHbIX YCNOBWIA B BUAE
9NEKTPOHHOro JOKyMeHTa B nopsake, ycraHosneHHom [Jorosopom B0. MHdopmauusa o6
OTKpbITUM CyeTa u/unn Bblgade KapTbl W/Mnn yctaHoeneHumn Jiumnta osepapadra Ha
ocHoBaHun [loroBopa goctynHa KnneHnty B Cucteme OB0.

2.1.5. [orosop 3aknto4aeTca npu ycrnosuu npegocrasneHns KnueHtom B baHK JOKYMEHTOB U
cBedeHunn, Heobxoammblx AN nposeaeHust MoeHtudukauuu.

2.2. bBaHk ohopmnseT kKapTy Ha OCHOBaHUM cBeAeHUI, yKasaHHbIX KnueHTom B 3asBneHuu, B
cny4vae NpuHATMA BaHKOM NONOXUTENBHOMO peLLeHNst 0 ee 0POPMIEHUN U 3aKITHOYEHNN
Horosopa. BoneunsbsasneHne KnmueHta o6 odopmMneHnn KapTbl U 3akmnoyeHnn [Jorosopa MoXeT
ObITb HanpaeneHo KnueHtom B baHk ¢ ncnonb3oBaHnem KaHanos AnCTaHUMOHHOrO goctyna/
Cuctem OBO (npu HanUunm TeXHUYECKON BO3MOXKHOCTHK). PelleHune o 3akntoveHnn [Jorosopa
NPVYHUMAaETCA TOMNbKO NPU YCNOBMM Hanuumsa y baHka akTyanbHbIX U JOCTOBEPHbIX
NOEHTUPUKALMOHHBIX CBEAEHWIA, @ NPW UX OTCYTCTBMM — Nocre npegocTtasneHns KnueHtom
COOTBETCTBYIOLLNX JOKYMEHTOB N CBEAEHUN.

2.3. CoBepueHue Onepaumn no KaptouHomy cuety KnueHTa, odbopMieHne n ncnosb3oBaHme
KapT OCYLLECTBIISAOTCA B COOTBETCTBMM C 3aKoHoAaTeNnbcTBOM Poccuiickon degepauum,
HOpMaTMBHbIMK akTamu baHka Poccumn n [lorosopom. Nopsagok odhopMieHnst 1 npoBeaeHns
Onepauuni ¢ ucnone3oBaHnem Kapt k Mactep-cyeTy ocyLlecTBnseTcs, B TOM Yucne, B
COOTBETCTBMM C JOrOBOPOM TekyLlero cyeta dpuandeckoro nuua B banke BTE (MAO).

2.4. bBbaHk obecneunBaeT pacyeThbl N0 CYETY C UCMOSIb30BAHMEM KapTbl CO B3IMaHNEM
BO3HarpaxgeHus B cootBeTcTBuM ¢ Tapudammn baHka, gencTeyowmMmmn Ha [laTy coBepLueHmns
Onepaunn no KaptouHomy cyeTy. PacdeTbl ¢ ncnonb3oBaHnem Kapt k Mactep-cyeTty
obecneumBatotcsa baHkom, B TOM yncne, B cootBeTcTBUM ¢ Tapudamm baHka,
NPUMEHSAILWNMUCA B paMKax npegoctasneHHoro KnueHty MNakeTta ycnyr.

2.5. Kaprta aBsnsetcsa co6ctBeHHOCTLIO baHka. [lepxatenb fOomKeH nognucaTtb KapTy npu ee
nony4yeHun B npucyTcTBumn pabotHuka baHka. Tonbko [epxatens Bnpase NpoBoanTb
Onepauwnn ¢ ncnonb3oBaHmem npegoctaBneHHon emy baHkom kapTol. [lepxatenb 0693aH He
nepegaesatb Kapty u/unmu ee pekenantbl n/vnn NMNNH-koa n/nnn Kog CVV2/CVC2/TIMNK k Hen
TPeTbUM Nuuam, 3a UCKNIOYEHNEM Cly4aeB, YCTAaHOBMNEHHbIX 3aKoHOA4AaTeNbLCTBOM POCCcuicKom
degepaumu, a Takke NyHKToMm 2.5.2 HacToawmx Npaeun. MNpoeegeHne onepawumi ¢
NCNonb30BaHNEM KapTbl TPETbUM NMLOM, B TOM YMCIle HA OCHOBaAHUN JOBEPEHHOCTM,
0hopMIeHHON B COOTBETCTBMM C 3akoHOoA4aTenbCcTBOM Poccunckon ®eagepaumm, He
AoryckaeTtcs.

2.5.1. Odopmndaemble baHkom KapTkl B aBTOMaTU4ECKOM pexume noaknovatotes Kk 3D-
Secure (3a UckrnoyeHnemM HemmeHHbIx KapT, nogknioyeHune kotopbix K 3D-Secure
NpoOun3BOANTCSA B COOTBETCTBUM C NnognyHKToM 7.1.7 HacToawmx Mpasun). 3D-Secure aBngaeTtca
cepBUCOM, NO3BONAILWNM KNneHTy Npon3BoanNTb pacyeTbl B ceTu VIHTepHeT ¢
NCNonb3oBaHNEM KapT B 3awmuieHHoOM pexume. MNMogknoveHne Kaptol k 3D-Secure
ocyulectensietcs 6ecnnaTtHo. Onepauuns, NnpoBegeHHas ¢ ucnonb3oBaHnem KapTbl nnu ee
PEKBM3NTORB, a Takke koga 3D-Secure, Koga CVV2/CVC2/MTIK, npnsHaeTca coBepLLUEHHON
[epxatenem 1 ocnapuBaHuIo He MOAMNEXMNT.

2.5.2. Kapta npepoctasnsietca ¢ NMMHom n BeigaeTcsa Tonbko KnneHTy (3a ncknoyeHnem
fononHuTtensHoun kapTbl/JononHuTenbHoOM kapTel K MacTtep-cyeTy, kKoTopas MOXeT ObiTb
BblgaHa kak [lepxatento, Tak n KnueHty). Boigada KapTbl TpeTbeMy nmuy Ha OCHOBaHUU
OOBEPEHHOCTUN, OPOPMITEHHOM B COOTBETCTBUM C 3aKoHOA4aTeNnbCTBOM Poccuickom
degepauuu, He gonyckaeTcs.

2.6. Kapta gencrtsutenbHa A0 MOCMeaHero KaneHaapHoro HA Mecsua roga, ykasaHHoro Ha
NNLEBON CTOPOHE KapTbl (BKNIOYUTESBHO).

2.7. KnwueHT, asnsowmmnca gepxartenem KapTbl C aNeKTPOHHbIM Y/MOM, BNpase 3aKounTb C
BaHkom [orosop ABO nytem npucoeamHeHuns k NMpasunam AMCTaHUMOHHOrO 6aHKOBCKOroO
obcnyxuBaHusa usmyeckmx nuy B banke BTB ([MAO) B uenom, Hanpasue B baHk yepes cant
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online.vtb.ru cooTBeTCTBYIOLLEE 3asIBNIEHME B SNIEKTPOHHOM BuAe (Oanee — 3asBrneHne Ha
AB0), nognucaHHoe KnneHToM BBEAEHMEM KOa B KA4eCTBE NPOCTON AMEKTPOHHOM NOAMNUCH, C
ncnons3oBaHnem YHK n BpemeHHoro napons. KnueHT ¢ ncnons3oaHmem Kaptol n YC
nonyyaeT YHK Ha veke YC, peructpupyet [JoBepeHHbIn HOMep TenedoHa, Ha KoTopbin baHk
HanpasngaeT kod. PelueHune o 3akntouveHun Joroeopa B0 npnHMmaeTcst TONbLKO Npy yCroBumn
Hanuumna y baHka akTyanbHbIX 1 JOCTOBEPHbLIX MAEHTUMKALMOHHBLIX CBEAEHNA, a NPU NX
OTCYTCTBUM — NOCIe NpeaocTaBneHns KnmeHTom cooTBETCTBYHOLMX JOKYMEHTOB U CBEAEHWN.

KnneHTt n BaHk npuaHatoT, 4to dorosop B0, 3akntoyeHHbIN Bhilleyka3aHHbIM Cnocobom:

- yaoBneTesopseT TpeboBaHMAM COBEPLUEHMS CAENKN B MPOCTON MMCbMEHHON hopme B
cny4asix, NpegyCMOTPEHHbIX 3akoHoa4aTenbCcTBOM Poccuiickon depepauun, n Bneyet
topuanyeckne NocneacTBus, aHanormyHble NocrneACTBUAM COBEPLUEHUSI LOTOBOPOB
(coenok), coBepLuaemMbiM C U3NYECKUM NPUCYTCTBMEM NnLa (B3aMMHOM MPUCYTCTBUN
nuy), cosepLuatoLLero (CoBepLUaloLLmxX) CAEnKY;

- He MOXeT ObITb ocrnopeH nnu otpuuatecsd CTOpoHaMM U TPETbUMM NMLAMM UIK ObITb
NPU3HaH HeAenCTBUTENbHbLIM TONIBKO HA TOM OCHOBaHWUW, Y4TO 3asBreHne O ero
3akrnoyeHun nepegaHo B baHk ¢ ucnonesosaHnem YC baHka nnu odopmMneHo B
3IEKTPOHHOM BUAE.

3J'IeKTpOHHOG 3asBreHne Ha ,D,BO paBHO3HA4YHO, B TOM YUCIe, UMEET PaBHYIO KOPNANYECKYIO N
OOKa3aTesibCTBEeHHYI0 CUIy aHalormM4HbIM Mo coaepXaHUo U CMbICIy JOKYMeHTaM Ha
6yMa>KHOM HOocuTee, CoCTtaBliEHHbIM B COOTBETCTBUN C Tpe6OBaHI/I$IMI/I, npeabaBriidaeMbiMU K
AOOKyMeHTaM Takoro poga, n noanmcaHHbIM CO6CTBeHHOpy‘-IHOIZ noanuceio KnueHra.

OnekTpoHHoe 3asBneHne Ha [JbO MoxeT OblTb NPEeACTaBNEHO B KAYECTBE 4OKAa3aTENbLCTBRA,
PaBHOCMKITbHOrO NMCbMEHHOMY 40Ka3aTenbCTBY, B NOpPsiAKe, NPeayCMOTPEHHOM
3akoHopaTtenbcTBOM Poccuinckon deagepaumm, npym 3TOM 40NYyCTUMOCTb Takoro fokasatenbcrea
He MOXeT OTPULATbLCS TONIbKO HA TOM OCHOBAHWUW, YTO OHO NPeACTaB/IEHO B BUAE 3NEKTPOHHOIO
AOKYMEHTa UIn pacneyaTky ero Konuu.

2.8. B cny4asix, yctaHoBneHHblix BaHkom, npoBeaeHne KnneHTom psiga onepauumin B pamkax
HoroBopa moxeT ocyuwiectBnaTbes B Odnce baHka ¢ ncnonb3oBaHNEM TEXHOMNOMMK
BesbymaxHbin ocduc B cootBeTcTBUM € [Jorosopom OBO.

2.9. [ns nony4veHus KapTbl, npeanonaratwowien y4actne B nporpammax «Konnekumsi», «Cash
back», « TRAVEL», KnueHT, npu opopmneHmnm 3adaBneHns, BolpaxkaeT cornacue Ha
ocbopmMreHne emy KapTbl y4acTHMKA U OTKPbITME CYETA KapTbl y4acTHMKA® COOTBETCTBYOLLEN
nporpammebl. [laBas ykaszaHHoe cornacue, KnmeHt Tem cambim 3akntodaeTt ¢ baHkom gorosop,
KOTOpbIM NpeaycMaTpmBaeT OTKPbITUE BaHKOBCKOro cyeTa 1 BbiNyck KapTbl (6€3 onandeckoro
HocuTens). Obwme ycrnoeusa n nopsaok ydactua [epxkatenen B ykazaHHbIX NporpaMmmax, a
TaKke NopsagoK NCMOMb30BaHUA KapTbl yYacTHUKA U cyeTa KapTbl y4acTHUKa onpeaeneHbl B
MpaBunax nporpamm nosnbHocTn baHka BTH (MAO).

2.10. B cnyyae ecnu pasmep Jlnmuta oBepapadTa, yctaHoBMAeHHbIM [JoroBOpoM, cocTaBnsieT
100 000 (cTo ThIca4) pybnen 00 kon. n 6onee unm aKBMBANIEHTHYIO CYMMY B MHOCTPaHHOM
BanoTe, paccunTaHHyto no Kypcy baHka Poccun Ha gaty obpaweHus KnvenTa 3a
npeaocTaBreHnem noTpedbuTenbcKkoro kpeamTa, Ans KnveHTa cywectByeT pUCcK HEUCNOSTHEHWNS
nm 06a3aTensCTB No [JoroBopy U NPUMEHEHUS K HEMY LUTPaHbIX CaHKUUIA, ecnu B TedeHne 1
(ogHoro) roga obwmin pasmep nnatexen no Bcem nmerowmmes y KnueHta Ha gaty obpalleHums
B BaHk 3a npegoctaBneHvem kpeguta obsi3aTenbCTBaM NO KPEAUTHBIM JOrOBOpaM, BKIIOYast
obsasatenbcTBa no [JoroBopy, B COOTBETCTBMM C KOTOPbIM YCTaHOBIMEH JInumnt oBepapadTa,
OyaeT npeBbIWaTh NATLAECHAT NPOLEHTOB rogoBoro goxoaa KnvexTa.

2.11. CosepueHune Onepauuin ¢ ucnonososaHmem Cuctem 650 npounssognTcs:

- no Kapte — kaxgbim depxaTtenem OcHOBHON unu JOnONHNTENBHOW KapThl B
cootBeTcTBumM ¢ [loroBopom ABO mexay [depxartenem n baHkowm;

8 CyeT kapTbl y4acTHUKA - GAHKOBCKMI CYEeT, OTKPbITLI BaHkom KnueHTy B Luensx oTpaxeHus Onepauuii onnarbl
TOBapOB/yCryr, COBEPLIAEMbIX C UCMONb30BaHMEM BOHYCOB, HAUYMUCNEHHbIX HA BOHYCHBIV cYHeT U
CKOHBEPTUPOBAHHbIX B py6nu.
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- no Kapte k MacTtep-cyeTy — Tonbko KnneHtom - Bnagensuem MacTtep-cueta B nopsake,
onpeaeneHHom [Jorosopom ABO mexagy KnueHtom n BaHkom.

2.12. Mo xenaHnto KnneHTta B pamkax basoBoro naketa ycnyr (npegoctaBnsaeTcsi B paMmkax
[KO) Ha ocHoBaHuKM 3asaBneHns KnueHTta emy MoxeT ObiTb NpedocTaBneHa kapTa Visa Classic
Unembossed Instant Issue/MasterCard Standard Unembossed Instant Card, koTopas siBnsieTca
BasoBow kapToMn.

2.12.1. B pamkax npegoctasneHus/nameHeHmns lNaketa ycnyr opopmneHme Bcex kapT
BbIinonHseTcsa baHkom Ha ocHoBaHun [Jorosopa. KonnyectBo odhopmnsgemblx JoNomHUTENbHbIX
kapT K MacTtep-cueTy onpegensaetcs Tapudamu baHka, 4ENCTBYIOWNMN Ha SaTy 3aKo4eHns
Horosopa. Npun nameHeHnn KnmeHtom baszoBoro naketa ycnyr Ha Kommepyeckuin nakeT ycrnyr
KnneHT moxeT opopMUTL Ha OCHOBaHUM 3asBneHus basoByto KapTy COOTBETCTBYIOLLYIO
AaHHoMy KoMMepyecKkoMy nakeTy YCnyr kateropuu.

2.13. No KapTtam ¢ Onuusamu, ykasaHHbIMK B nyHkTe 1.42 NpaBun, 60oHyCbl, NpeayCcMOTPEHHbIE
npasunamMm COOTBETCTBYIOLLUX NPOrpaMmm W/vnn npogykToB, HE HAYUCASIOTCA B CRneayroLwmnx
cnyyasx:

- no nobeim Onepauunsam, ocyuiectensemsiMm Yeped YC banka, NBH 1 BTB-OnnaniH (npu
Hanuuun mexgy CtopoHamu Jorosopa ABO);

- no OnepauusiM, CBSA3aHHbLIM C NepeyvncrneHem cpeacTs Ha GaHkoBckue cyeTa baHka u
APYTUX KPeAUTHbIX OpraHu3aumii (kak B CBA3M C UCMOSNTHEHeM 06a3aTenbCTB nepes HAMK, Tak 1
B MOMb3Y UX KITMEHTOB — (PU3NYECKUX U FOPUANYECKUX NNLL);

- no OnepauunsiM ¢ hMHAHCOBbLIMM opraHm3auusmm n Onepaumsim, CBsi3aHHbIM C
nepeyncrneHnemM cpeacTs B Nosb3y NoMGapaoB, CTPaxoBbiX KOMMNAHUIA U NaeBbiX (OHAOB;

- no Onepauusim, CBA3aHHbIM C NepeyncrneHnem CpeacTs B nosb3y komnanuii Mary Kay
Inc., Mary Kay Cosmetics GmbH 1 3A0 «M3OPU KOW»;

- no OnepauynsmM, COBEPLUEHHBIM C UCMOSb30BAHMEM MNATEXHbIX CUCTEM, BKINIOYad, HO He
orpaHnumnBadack «AdHgekc.[eHorn», INTELLECTMONEY, PAYANYWAY, PayPal, QIWI, RBK-
Money, ROBOKASSA, WebMoney;

— no Onepau,va onnaTtbl YNEHCKNX 1 Opyrnx B3HOCOB B 6]'Ial'OTBOpVITeJ'IbeIe,
nonnTNU4EeCKmne opraHm3aunin, rpaXgaHckme accounauynm;

- no OnepauunsiM NOKyMnk1 MHOCTPAHHOW BanoTbl, JOPOXHbLIX YEKOB, NTOTEPENHBLIX OUNETOoB,
LleHHbIX Bymar, aparoueHHbIX MeTarnsos;

- no OnepauusimM onnaTbl CTaBOK M Napu B Ka3WHO, TOTanMsaTopax U Apyrmx UropHbIX
3aBefeHusX;

- no Onepau,va, Nno KOTOPbIM Obin OCyLlleCTBI1€H BO3BpAT CPEACTB,

- B Criy4yae BO3HUKHOBEHMS NPOCPOYEHHON 3ag0rmkeHHOCTH no KapTe cebiwe 30
KaneHgapHbIX OHEW;

- no Onepauusam onnatbl ycnyr baHka;
- no Onepauuam onnaTtbl HAnNoOroe, c6OpPoOB M HaNOroBbIX NEHEWN;

- no Onepauunam onnatbl yCrnyr OpraHoB rocyJapCTBEHHOW BNAacTW, B TOM YuCre 3a Bblaavy
Bbe3HbIX BM3 U UCMOSMb30BaHME NNaTHbIX rocyJapCTBEHHbIX aBTOA0POrN, a TaKXKe MNrnaTexu B
nHblx TCI, ngeHTnnumMpyemMbix BaHKOM B kKa4yeCcTBe OpraHoB rocygapCTBEHHOW BNacCTw;

- no OnepauunsMm NprMobpeTeHNs 06 BEKTOB HEABMXMMOCTM, TPAHCMNOPTHbLIX CPEACTB U UHOMO
[I0POrocToSILLEr0 UMYLLECTBA;

- no Onepauunsam onnatbl TENEKOMMYHUKALMOHHBLIX YCryr u 060pyaoBaHus;
- B criyyasx, npeaycMoTpeHHbIX nognyHkTom 6.2.3 MNpaswun.

3. Mopsapok BegeHnAa Cuera.
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3.1. YnnaTta Bo3HarpaxgeHus 3a obcnyxumeaHue KaptodHoro cyeta/KapTbl ocylecTBnsaeTcd B
cooTBeTCcTBMM C Tapudamm baHka, 4eNCTBYOLUMN Ha AaTy B3MMaHUSA BO3HArpaXxaeHust.
Mopsgok 1 Cpokn B3MaHMs Bo3HarpaxaeHust 3a obcnyxmsaHne KaptoyHoro cyeta/KapThbl
onpegeneH Tapudamun baHka, ecrnn nHoe He YCTaHOBNEHO MPUNOXEHNAMMN K HACTOSLLMM
MpaBunam. CnncaHne Bo3HarpaxaeHus 3a obcnyxmsaHne KaptoyHoro cyeta/KapTtol
npousBoanTca BaHKoM Ha OCHOBaHWM MNOAMUCAHHOIO KITMEHTOM PACMOPSPKEHNS 3a cHeT
cobcTBeHHbIX cpeacTts KnueHTta, Haxogawmxcsa Ha KapToyHoM cueTe unu npeaocTaBreHHbIX B
Bnge OsepgpadTta. BaumaHne BosHarpaxageHuns 3a obcnyxusaHne CHeT MOXeT
OCYLLEeCTBNATLCH B cooTBETCTBUM ¢ Tapudammn baHka ocylectBnsieTcs, B TOM Yncne, B criyyae
Briokuposku KapTta (kpome crniyyaeB briokuposkn KapTbl MO NpUYnHE ee 3akpbiTUS u/unu B
CBA3W C pacTopxeHuem [lorosopa).

KnneHT BnpaBe OCyWeECTBNATbL onnaty Bo3HarpaxgeHnd baHka wHbiMM cnocobamu B
COOTBETCTBUM C 3aKoHodaTenbcTBoM Poccuiickon degepauuu.

3.1.1.To npogyktam «Knaccuveckas kpegutHas kapTta BTE»/«3onoTtas kpeguTHasa kapTta
BTBE»/«lMnatnHoBas kpeautHas kapta BTE» BosHarpaxaeHue 3a obcnyxusaHve KapTbl
paccunTbiBaeTcs baHkom go 10 uncna mecsiua, crnegyowero 3a OTY4EeTHbIM MECSLIEM, U
BbicTaBngaetca baHkom K noraweHunto KnneHTom B crydae HeaocTwkeHnst KnneHTom
yctaHoBneHHoro Tapudgamu baHka MNoporosoro o6opota B OT4eTHOM Mecsue. PaccuntaHHoe
BO3HarpaxaeHve BbICTaBnsieTcsa K cnmcaHuio He no3gHee 11 ynucna mecsua, cneayoLlero 3a
OT4yeTHbIM MecsLeM. [pn 3ToM B cnyyae, ecnun Ha aaTty pacyeTta Ha KapTodHom cueTe
HeaOCTaTOYHO AEHEXHbIX CPEeACTB ANs CNUCaHUSA BO3HarpaxaeHus 3a obcnyxmsaHme KapTbl,
cymma HeynnaveHHoro KnueHTom Bo3HarpaxaeHus B3vumaeTcs baHkoM npu pasmeLLeHnm
KnneHTom Ha KapTo4HOM cuyeTe AeHeXHbIX CPeAcTB B pa3Mmepe, 40CTaTOMHOM Ang onnaTthbl
ycnyr baHka 3a obcnyxnaHune KapThbl.

3.1.2.BosHarpaxgeHue 3a exxerogHoe obcnyxmeaHme KapToyHoro cyeta npv npegoctaBneHnm
KapT oToenbHbIX kaTeropun (3a nckniodeHnem KapTouHoro cyeTa, pacyeTtbl MO KOTOPOMY
npounssoadatca ¢ ucnonssoaHnem Kaptel MC World ¢ TI «Tponka» nnu ee peksMsmMToB) B
cooTBeTCcTBMM C Tapudamn baHka B3MMaeTca eqUHOBPEMEHHO NPU NEPBOM NOCTYMMEHUN
AEHEeXHbIX cpeAcTB Ha KapTOYHbIM cHeT/B Havane BTOPOro 1 nocnegylowmnx roqos
obcnyxuBaHma KapTouHoro cyeta B pasmepe, 4OCTaTOMHOM 418 onnatbl yCnyr 3a
obcnyxusaHne KapTovHoro cyeta, nytem cnmcaHust AeHexXHbIX cpeacTts ¢ KapToyHoro cyeta no
pacnopsbkeHuto KnueHta B cooTBeTCTBUM C 3asBneHnem KnueHTta, B nepsyto ovepenb, 40
npoBeaeHNs MHbIX pacxogHbix Onepauunn.

Mpy aTOM B Cnyyae JOCPOYHOro npekpalleHnst Cnonb3oBaHusa KapTel Bo3HarpaxaeHue,
B3nMaeMoe 3a dhakTudeckoe Bpemsa obecnyxusanua KaptouHoro cueta/KapTbl, NpupaBHUBaeTCA
K BO3HarpaXkaeHuio 3a nonHbin rog obcnyxmeaHma KaptoyHoro cueta/KapTbl 3a ob6cnyxnBaHune
KapTouHoro cueta/KapTbl B Te4eHNe cpoka gencTBust BupTyanbHOM KapTol.

3.2. Howmep KapTouHoro cueta/Homepa KapTouHbix cyeToB (4n1a MynbTuBantioTHOM KapThbl)
onpepensetcs(oTca) baHkom B COOTBETCTBMU C HOpMaTUBHbIMK akTamu baHka Poccuu n
coobuwaeTtca(totcs) KnueHTty no ero TpeboBaHuio.

3.2.1.baHk BnpaBe U3MeHUTb Homep(a) KapToyHoro cyeTa (0B) B Criyqasx, yCTaHOBMEHHbIX
BaHkom Poccun. B cnyvae nameHeHunsa Homepa(os) KaptoyHoro cyeta (oB) baHk 06a3yeTcsa
coobwmnTb KnneHTy HoBbIN(ble) HOMep(a) KapTodHoro cyeTta (oB).

3.3. B uensix opraHusaumu pacyeToB no KapToyHOMY cyeTy, OCyLLeCTBNSAEMbIX B
cooTtBeTCcTBMM C [1paBunamu, BaHk ncnonb3dyeT obpaseL, CO6CTBEHHOPYYHOW NOANUCH
HepxaTtensa KapThbl.

3.3.1.YgoctoBepeHHasa paboTtHukom baHka nognuce KnveHTa Ha 3assneHun n/vnum
Pacnucke/YcnoBusix, a Takke nognuce epxatensa AoNOMHUTENbHOM KapTbl Ha
Pacnucke/3asBneHun yctaHaBNMBaKTCA B Ka4eCTBE OCHOBHOro obpasiua co6CTBEHHOPYYHON
nognucu Ldepxatens (aanee — O6pasew, nognucu), Npy 3ToM yKasaHHble NOANUCK AOSDKHbI
coBnagatb ¢ nognucoto JepxaTtena Ha KapTe.

B cnyyae nameHeHusa pamunmm n/vnn numexun epxarensa unu no UHbIM npuymMHam, noBnekwmm
nameHeHue nognucu epxatens, opopmndetca HoBbl Obpasel nognucu. MNpu aTom nognuck
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KnueHTa Ha 3asiBneHuun, KOTopbiM OH yBeoMun BaHk 0 COOTBETCTBYIOLLMX N3BMEHEHUSX,
npuHnmaeTcs 3a HoBbI OBpaseL, nognucu.

3.4. [eHexHble cpeacTtsa ¢ KapToyHoro cyeta MoryT 6biTb MCNOMb30BaHbl TOMBKO AN
nposeaeHna Onepauun, B TOM Yncre onnatbl ycryr baHka no coBeplueHHbIM Onepaumsm n
norawleHunto 3agormKeHHOCTN KnneHTa, BO3HUKLLEN B CBA3WU C NpegocTaBnieHem KnueHTty
Kpeauta B hopme OBepapadta no KapToyHomy cyeTy.

3.5. [n4a coBeplueHns Onepaunin Npyn OTCYTCTBUM UMM HEQOCTATOYHOCTM AEHEXHbIX CPeacTB
Ha KapTouHom cuyeTe baHk npegoctaensaeT KnneHty kpeant B opme OBepapadTa B Cymme,
He npeBbiwatoLen JlInmnt oBepapadTa, YCTaHOBNEHHbIV B MHOMBUAYANbHbLIX YCOBUSIX (Mpy
Hanuuun mexay CTopoHamMu COOTBETCTBYIOLEro [loroBopa).

Mo KapTo4yHOMY cHeTy, OTKPbITOMY HECOBEPLLEHHOMNETHEMY NULY, NPeAoCTaBreHne
OBepapadta baHkom He npoussoguTcd. CoseplueHne Onepauun no KapTodHomy cyeTty,
OTKPbITOMY HECOBEPLLEHHONETHEMY NULLY, C UCMONb30BaHNeM KapTbl NPOBOAMTCS TOMBKO B
npegenax cobCTBEHHbIX JeHEXHbIX CPeAcTB, pa3MeLleHHbIX Ha KapToyHoM cyeTe.

3.6. B cnyyae otcytcTBua/HegocTaTtodHOCTH [locTynHoro numuTa no CyeTty B pasmepe,
Heobxogumom ans:

- 3aBepLUeHns pacyeToB Mo AOMYLEHHbBIM K MPOBEOEHMUIO U COBEPLUEHHBIM C
cobntogeHvem npasun NnatexHbix cuctem Onepaunsam ¢ UCNONb30BaHUEM KapTbl
(Hanpumep, Onepaumnsa 6e3 AsTopusaunn);

- onnaTtbl TpeboBaHMM TpaHCNOPTHBLIX ONepaTopoB, ycryramu koTopbix [epxatens KapThbl
¢ dyHkumnen BOI Bocnonb3oancs B OTY4ETHOM MecsiLE;

BbaHk B [laTy 06paboTku pacyeTHbIX AOKYyMeHTOB No Onepauumn oCyLLECTBNSET NEpPEBOA
AEHEXHbIX CpeAcTB B cymMe Takon Onepawmm, COCTOALWMIA U3 CyMMbl [IOCTYNHOro nuMmumTa u
CyMMbI, Heo6Xx0aMMON NSl 3aBepLUEHNs] pacveToB No yka3aHHon Onepauum/onnarhl
TpeboBaHus TpaHCMOPTHOrO onepaTopa B COOTBETCTBMM C HAacTosAwmMuY MNpaBunamu (nanee —
Cymma nepepacxoga).

MNpun obpaleHun depxatens baHk noBoauT Ao cBedeHus [epxatens B NTMCbMEHHOM BUae
nHcpopmaumio o Cymme nepepacxoga, a Takke Bce nHgopmauuto o pacxogax KnvenTa,
CBSI3aHHbIX C BO3HMKHOBEHNEM CyMmbl nepepacxoga. Npu Bo3HMKkHOBEHUN CyMMbl
nepepacxoga KnueHt 06s3aH obpatnutbcs B baHk B Llenax nonyYyeHus ykazaHHON MHopmaLmu.

3.6.1.KnueHT 065a3aH Bo3BpatuTh BaHky Cymmy nepepacxona B CPOK:

a) He nosgHee 30 (TpyuauaTtn) KaneHAapHbIX AHEN, cuMTas ¢ AaTbl BO3HUKHOBEHUSA CyMMbl
nepepacxoaa;

0) He nosgHee okoH4YaHMs Cpoka HeNpepbIBHOW 3a00MKEHHOCTH B Criyvae Hannyms
npegocrtasneHHoro Oesepgpadta no [loroBopy, ykazaHHOMY B nognyHkTe 1.14.2 HacToAwmx
MpasBun;

B) B Cny4ae, korga cpok aevcteusa KapTbl UCTeKaeT paHblLUe, CPOKOB, YKa3aHHbIX B
noanyHKTax «a», «6» HacTosiuero nognyHkTa Mpaeun, KnueHT 06s3aH noracute Cymmy
nepepacxofa He nosgHee Aatbl UCTeYEHUst cpoka gencteus KapTbl.

MoraweHne CymMmbl Nepepacxoda, a Takke ynnarta neHu (HeycTtownku) (npn Hannyum)
ocyliecTBnseTca nyteMm cnucaHns baHkom ageHexHbIx cpencTs co CyeTta B COOTBETCTBUM C
pacnopsbkeHnem (nopyyeHve/3apaHee gaHHbiv akuent) KnvenTa. KnueHTt Bnpase
OCYLLECTBMATb OonnaTy ykaszaHHOW HeyCcTonkn nHbiMmn cnocobamm B COOTBETCTBUN C
3akoHogatenbcTBoM Poccuiickon ®enepaumm.

B cnyyae yBenunueHus nepernyHo obpasosaBLuerics Cymmbl nepepacxofa baHk 6nokupyet
BO3MOXHOCTb COBEpLUEHNSA pacxoaHblix Onepaumi no KapToyHoMy cyeTy, ocTaBnsis 3a cobom
npaso 3abnokmposatb KapTbl, opopmneHHble Ha ocHoBaHuy [loroBopa [OCHOBHYIO KapTy u
[lononHuTenbHble KapTbl (MPU HaNM4YMmM)] 40 UCTEYEHMS YCTAHOBINIEHHOMO B HACTOSILLEM
NOANYHKTE CPOKa MoralleHus.
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3.6.2.B cny4ae HenoraweHusa KnneHtom CymMmbl nepepacxona B CPOKM, YKa3aHHbIE B
nognyHkTe 3.6.1 HacTosawwmx MNpasun, baHk Bnpaee 3abnokupoBaTb KapTy 1 NpuocTaHOBUTL
nposefeHne pacxogHelx Onepaumn no KaptoyHomMmy c4eTy A0 norHoro noraweHus Cymmbl
nepepacxofa U HauyucneHHbIX Ha Hee rneHen (HeycTtoek) (npu Hanuuum).

B cnyyae HenoraweHus KnveHToM, K KapTodHOMY cYeTy KoToporo odpopmneHa Kapta ¢
dyHkumen BOT, Cymmbl nepepacxoga B CPOKM, ykasaHHble B NodnyHkTe 3.6.1 HacTosALWmMX
MpaBun, baHk MeeT NpaBo Ha BNOKMPOBKY TPAHCMOPTHOIO NpUNoXxeHusa Kaptebl ¢ yHKUMen
BOT.

3.6.3.B cny4yae HenoraweHus Cymmbl nepepacxoda B CPOKW, YCTAaHOBIIEHHbLIE NOAMYHKTOM
3.6.1 HacTosawwmx MpaBun, 3agomkeHHocTb B CyMMe nepepacxofa oobasnseTcs
NPOCPOYEHHON.

B cnyyae Bo3HukHOBeHMst Cymmbl nepepacxona npy Hanuumm no KaptodHomy cuyeTy
NPOCPOYEHHOW 3a[,0IHKEHHOCTI NO NPeAOCTaBNeHHOMY B COOTBETCTBMU ¢ [JoroBopom,
yKasaHHbIM B nognyHkTe 1.14.2 HacToswumx Mpaeun, OBepapadTy, 3a4omkeHHoCcTb B Cymme
nepepacxofa Takke o6bsBNsSeTC NPOCPOYEHHON C AaTbl €€ BO3HUKHOBEHMUSI.

3.6.4.T1pun nonHom norawenun KnmeHtom Cymmbl nepepacxona BO3MOXHOCTb NPOBEAEHUS
Onepauun ¢ ucnonb3oBaHnem Kapt Bo30OHOBRsIETCS.

3.7. MakcumaneHbin pasmep Jinmuta oBepapadTa paccuntbiBaeTca baHkoM camMocToATESNbHO
Ha OCHOBaHWWM AOKYMEHTOB, NpefocTaBneHHblX KnneHToMm, 1 ykasbiBaeTcs B MIHOMBMAYanNbHbIX
YCroBUSIX.

3.8. Pasmep Jlnmuta oBepgpadta MOXET ObITb MUBMEHEH:
3.8.1.Mo numymnartmee baHka:

a) yMeHbLUeH baHkoM o pasmepa hakTM4eCckon 3a40SMKEHHOCTM Ha AaTy BO3HUKHOBEHUS
NPOCPOYEHHON 3aJ0MKEHHOCTN, 0Bpa3oBaBLUEliCs B pe3yfnbTaTe HEUCMNONMHEHNS
KnueHToMm ycrnoBui, ykasaHHbIX B NyHKTax 5.4, 5.5 NMpasun;

6) BOCCTaHoBreH baHkoM g0 pa3mepa, ykazaHHOro B NocregHnX nognucaHHbix KnneHtom
NHamBuayanbHbix ycnosusix®, npu noraweHnn KnueHToM npocpoyeHHom
3agoimkeHHocTr (B cpok o 30 kaneHgapHbIX AHen), obpasoBaBLUenca B pesynbraTte
HeucrnonHeHns KnneHToMm yCroBun, ykasaHHbIX B NyHKTax 5.4, 5.5 MNpaswun;

B) yBernu4yeH B criydyae npuHATUS BaHKoM COOTBETCTBYIOLLErO peLleHns 1 NoyYeHns
cornacusa KnueHta B TedeHune 7 (cemun) KaneHgapHbIX gHEN ¢ AaTbl UH(POPMUPOBaHUA
KnueHta B cooTBeTcTBUM € noanyHKTom 6.1.3 MNMpasun. Cornacuem KnueHTta ¢ HOBbIMU
yCnoBusiMu siBNSeTcs coepLueHune nobon Onepaumm 3a cHeT cpeacts Jlumuta
oBepapadTa ¢ aTbl UIsMeHeHnsa pasmepa Jlumuta osepapadra;

3.8.2.T1o nucbmeHHoMy 3asaBneHnto KnveHTta u npu ycnosun npuHATus bBaHkom pelueHms o6
nameHeHumn Jiumnta osepapadta. baHk ysegomnsieT 06 3ToM KnneHTa nytemM NoMeLLeHNs
COOTBETCTBYIOLLEN H(POPMaLMK B EXXEeMECAYHON Bbinncke no KapToyHomy cueTy nmbo
nocpeactsoMm SMS-coobuieHns Ha HoMmep MobunbHoro TenedoHa KnveHta (npyn Hanu4mm
TEXHMUYECKON BO3MOXHOCTH).

3.9. Ha cymmy Oepgpadhta baHk HauMcnaeT NpoLEHThIl, yCTaHOBMNEHHble [loroBopomMm, 3a
nepvog c aatbl, criegyolen 3a gaton Bo3HnkHoBeHna OBepapadTa, No gaTty ee hakTuy4ecKoro
MoralLeHnsi BKIMYUTENBHO, 3a UCKIMYEHMEM CYyMMbI NPOCPOYEHHOI 3aaomkeHHocTnC. Mpu
3TOM rof npuMHMMaeTcs paBHbIM 365 nnu 366 gHAM B COOTBETCTBMM C AENCTBUTESbHBIM
4YNCIIOM KaneHaapHbIX AHEN B rofy.

3.10. 3auucneHne cpencts Ha KapTouHbIn cyeT.

3.10.1. baHk 3aumcnsaeT Ha KapToyHbI CHET AEHEXHbIE CpeacTBa, BHOCMMbIE Kak [lepxaTtenem,

9 inst KnuenTos, 3akntoumsLimnx Jorosop o 01.07.2014 roga, pasmep Jlumuta oBepapadta ykasaH B Pacnucke nnm
3asiBNeHUn, cogepxallem BonensbseneHve KnveHta Ha yctaHoBrneHve JlumuTa oBepapadpta/KpegutHoro numura.
10 Mopsaaok HauYMCNEeHNsl NPOLEHTOB NpPU NPEAOCTaBNEHUM 1 UCTIONb30BaHUM NOTPeBUTENbCKOro kKpeanTa B doopme
«oBepapadT» onpeaeneH B MpunoxeHun 7 k HacToswmM lMpasunam.
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TaK U TPETbUMM NMLLAMM B HANMYHON N Be3HannMyYHom popmax, ¢ BbiNofTHEHMEM TpeboBaHui
3akoHogatenbcTBa Poccunckon degepauumn, B TOM Y1CHe BanOTHOrO 3akoHo4aTeNbCTBa
Poccunckon ®enepaummn. [Ansa 6esHannyHon popmbl BaHk ycTaHaBnMBaeT pekBmU3nTbI
nepesoaa, obsizaTenbHble 4N yKazaHusa oTnpaBuTenemM 1 Heobxogmmble A4S NOMOSTHEHNSA
KapTouHoro cyeTa, n pasmewiaeT ux Ha Cante baHka.

3.10.2. [IHem nononHeHnst KapTo4yHOoro cueta/cnmucaHnsi AEHEXHbIX cpeacTB ¢ KapTouHoro
cyeTa cumtaetca [lata 06paboTkm pacyeTHOro 4OKyMeHTa B NporpaMmMHOM obecneyeHnn
BbaHka, He3aBMcMO OT dhakTnyeckon [aTtbl coBepieHns Onepaumn.

3auuncneHne aAeHexHbIX cpeacTs Ha KapTy npoussoautcs baHkom He No3aHee OaHOoro
paboyero OHs, crieayloLLero 3a AHeM (akTUYECKOro NOCTYNNEHUs! AeHEeXHbIX cpeacTs B BaHk.

3.10.3. baHk 3auucnseT Ha KapTouHbli cHeT AeHeXHble cpeacTBa, BHOCMMbIE B HANMYHON
dopwme:

- HepxaTtenem — ¢ ncnonb3oBaHnem Kaptbl. MNpu otcytctBumn KapTbl - no 3aseneHuto (B
BantoTe KapToyHoro cyeta);

- TpeTbuMK nuuamnt! — no 3asieneHuio (B Bantote KaptouHoro cyeta). Ecnv KapTouHbii
CYeT OTKPbIT B UHOCTPAHHOW BantoTe — Npu NOATBEPXKAEHUM TPETbMM NULIOM MOMHOMOYNIA Ha
BbIMOMHEHME onepaunn B COOTBETCTBUM C 3aKoHOAATeNbLCTBOM Poccunckon degepauuu.

3.10.4. baHk 3auncnsieT Ha KapTouHbli cHeT AeHEeXHble cpeacTBa B BaNOTE, OTIIMYHON OT
BantoTbl KapToyHoro cyeTa, no kypcy baHka, yctaHoBneHHomy Tapudamm baHka u
OENCTBYIOLLEMY HA MOMEHT 3a4MCIIEHNS CyMMbI onepaumn Ha KapToudHbln cyeT KnueHTa.

3.10.5. baHk BrpaBe He 3a4nCnATb Ha KapTO‘-IHbII7I CHeT noctynmeLUne aeHexHble cpencrtesa 1
BO3BPaATUTb UX OTNPAaBUTESIIO N1aTexXa B TeX Cliydadx, Korga 3admcrnieHme Ha KapTO‘-IHbIVI cyet
HEeBO3MOXHO 13-3a HeJOCTaTO4YHOCTU, HETOYHOCTU U NPOTUBOPEYNBOCTUN PEKBU3NTOB
pac4yeTHOro AOKyMeHTa nnbo n3-3a HECOOTBETCTBUS pacyeTHOro AOKyMeHTa pexnmy
KapTquoro cyeTa, Ll,eIZCTByPOLLleMy 3aKoHOoOaTeN1IbCTBY UIKn 0aHKOBCKUM npaBunam.

3.11. CnncaHue geHexHbIx cpeactB ¢ KapTouHoro cyerta.
3.11.1. baHK ocyLleCTBMSET CNUCaHue:

3.11.1.1. bBes pacnopskeHua KnneHta B cnyyasx, npeaycMOTPEHHbIX 3aKOHOAAaTeNbCTBOM
Poccuinckon ®egepaunm, B TOM YACIE HA OCHOBaHMUM UCMOMNHUTENbHbBIX JOKYMEHTOB,
cogepxawmx TpeboBaHms O B3bICKAHUN OEHEXHbIX CPeaCTB, 3a CHET COOCTBEHHbIX CPEACTB
KnuneHTa, Haxoaswmxca Ha KapTo4yHoMm cyeTe.

3.11.1.2. [pwn Hanu4mm pacnopsxeHuns KnvueHta (3apaHee AaHHbIV akuenTt nopyvexus) (B
cnyyae ero npegoctasneHus KnneHtom) B cneyowmx crnyyasx:

3.11.1.2.1. C KapTo4HOro cyeTta B criefyoLmx cymmax:

- B cymme OBepapadpta, NpoLeHToB 3a nonb3oBaHne OBepapadTom B NOpsiAKe, B
pasmepe 1 CPoKM, NpeaycMOoTpeHHble pasaenom 5 MNpaeun;

- B CymMe Bo3HarpaxgeHus baHka cornacHo Tapudam baHka m lNpasunawm;
- B Cymme nepepacxoaa;

- B CyMME norawleHuns 3agoimkeHHocT KnueHTa no gpyrum obssatenscream nepeg
BaHkoM (3a UCKMYeHeM AOroBOpOB, 3aKmoYeHHbIX B ununanax baHka, oTnnyHbIX oT
dvnunana npegocTtaenenus Kaptol)'?, B TOM uncre B cymme 3afoimkeHHOCTV KnneHTa
no KpeauTHOMY J0roBopy, 3aknio4eHHOMY ¢ baHkoMm, B pasmepe 1 cpoku,
YCTaHOBNEHHbIE KPeaAUTHbIM JOroBOPOM;

- B CYMMeE HaroroB B COOTBETCTBUU C 3aKkoHodaTenbcTBoM Poccuinckon denepaumu;

11 Tonbko Npwu ycrnoBum ocyLlecTBrieHuss BaHkom MeponpuaTuii no MaeHTudukaumm u npu Hanuyimm B BaHke

aKTyarnbHbIX 1 JOCTOBEPHbIX CBEAEHWI 06 ykazaHHOM nuue.

12 [Inga knueHTOB-BNagesnbLes nakeTHoro npogykra Maket «Mpanm»/MakeT yenyr «Mpainvm New» noraiiexve
3a0MKEeHHOCTH Npom3BoanTCca obs3aTenscTBam nepen baHkom no goroBopam, 3aknioYeHHbIM B dounuane, B
KOTOPOM OTKpPbIT KapTouHbIn cueT KnveHTa.
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- B CYMMe [JEHEXHbIX CPEACTB, 3a4MCreHHbIX Ha KapToYHbI cyeT 6e3 yCTaHOBMNEHHbIX
3aKOHOM W MHBIMW NPABOBLIMU aKTaMu UMK COENKOW OCHOBaHWI (OLIMGOYHO
3a4YUCINEHHBIX CPEACTB);

- B CyMMaX, yKka3aHHbIX B NOCTynMBLIKX B BaHk TpeboBaHUsix opraHoB, obragatoLmnx
NONTHOMOYMSIMM MO HAYUCNEHWIO, BbiNnaTte U y4eTy rocy4apCTBEHHbIX NeHCUiA, Nocobuit
M MHbIX CoLManbHbIX BbIMMAT, O BO3BpaTe OLWMOOYHO nepedncrneHHbIx Ha KapTouHbii
CYET CYyMM;

— onnatbl TpeboBaHn TpaHCNOPTHbLIX ONepPaTopoOB, YCNnyramm KOTOPbIX BOCMOMbL30Bancs
Hepxatens (B cnyyae odpopmneHnst Kaptel ¢ pyHkumnen BOIM).

3.11.1.2.2. B Cymme nepepacxofa ¢ Apyrux 6aHkoBckux cyetoB KnueHTa, OTKPbITbIX ANs
pac4yeToB C MUcCnonb3oBaHMeM OaHKOBCKMX KapT 3a cyeT COOCTBEHHbIX cpeacts KnumeHTa,
Haxoaswmxcsa Ha CueTe.

3.11.1.2.3. KnueHT npepoctaenseT baHky npaBo cocTaBnATb [JOKYMEHTbI, HeobGxoanmble Ans
cnncaHua peHexHblx cpeactB ¢ KapTtouHoro cuyeta. CoctaBneHwe baHkom [1oKymMeHTOB
OCYLLECTBMSAETCH Ha OCHOBaHMM 3asiBrieHMs KnneHTta, cOCTaBfeHHOro UM MO YCTaHOBIIEHHON
baHkoM dopme, B TOM 4YMCNE Ha OCHOBaHMM 3asiBIEHUA Ha nNepuoaudeckoe nepeduncneHue
AEHEeXHbIX CpeacTtB ¢ KapToyHoro cuyeta U pacrnopsbkeHuri o npoBegeHun Onepaunn,
nepegaHHblx KnveHtom B BaHk kak Ha GymaXHOM HocuTene, Tak U B BMAE 3NEKTPOHHbIX
AOKYMEHTOB.

3.11.2. Cnncanue ¢ KapTo4HOro cyeTta AeHeXHbIX CPEACTB B BanOTe, OTIIMYHOW OT BantOThI
KapTouHoro cuyeTa, npom3BoanTcs ¢ y4etom TpeboBaHumn nyHkta 3.12 MNpaswmn.

3.11.3. CoBepLueHme Onepauni ¢ ucnonb3osaHnem Kaptel K Mactep-cyeTy BO3MOXHO Kak B
Bantote MacTtep-cyeTa, K KOTOpOMY OHa odhopMIieHa, Tak U B UHOW BantoTe, OTANYHOW OT
BantoTbl MacTep-cyeTta. CnucaHme ¢ Mactep-cyeta cymmbl Onepaumm, CoOBepLUEHHON C
ncnone3oBaHnem Kaptel kK MacTep-cyeTy B BantoTe, OTNUYHOM OT BantoTbl MacTep-cyeTa,
nNpoBOAUTCA C BbiNONHeHWeM TpeboBaHui nyHkTa 3.12 Mpasun n gorosopa 6aHKOBCKOro cyeTa,
3akntoveHHoro mexay CTtopoHamu, B paMkax KoToporo oTKpbIT MacTtep-c4er.

3.11.4. PacyeTbl no Onepauuam ¢ ucnonb3oBaHnem Kaptbl K MacTep-cyeTy oCyLLECTBNAIOTCS
no MacTtep-cyeTy KnneHta B COOTBETCTBMM C JOrOBOPOM TeKyLLero cyeTa (pnsanyeckoro nuiua B
Banke BTE (MAO). MNpwu atom JaTa coBepuieHma Onepaumm ¢ ncnonb3oBaHnem KapTbl K
MacTtep-c4yeTy (gaTta u Bpems nonyyeHua baHkom [JokymeHTa n/unu gata u BpemMsi npoBeaeHuns
ABTOpM3aunn) MoXxeT oTnudaTbca oT [aTbl cnncaHus cpeacts ¢ Mactep-cyeTa.

3.11.5.To KapTo4yHOMYy cHeTy He NpOoBOAATCA onepauunn
B BbICOKOPMCKOBBIX TOProBbIX ToYkax'3, a Takke

onepaumm Mo MoKyrnke AOPOXKHbIX YEKOB, MNOMOSTHEHNIO 3NTEKTPOHHBIX KOLLETBKOB,
MOKynke cpuLLeK B Ka3MHO U Mp.

3.11.6. Onepaunm no KapTo4yHOMy CUETY, OTKPbITOMY A1 pacHETOB C UCMONb30BaAHNEM
BupTyanbHOM KapTbl, OCYLLECTBAATCA UCKITIOUMUTENBHO B Npeaenax octatka CpeacTB Ha
KapTo4yHOM cyeTe ¢ y4eToM criydaeB, NpMBeaeHHbIX B NyHKTe 3.6 HacTosAwwmx MNpaswun.

3.12. lNpwn pacyeTax no onepaunsam, copeplieHHbIM Knventom B TCI, MNMBH nnu YC,
06CnyXMBaeMblX CTOPOHHUMU BaHKaMK, KOHBePTaLUsA AeHEXHbIX CPeACTB OCYLLECTBIAETCS B
cneayloLwem nopsiake n o4epeHoCTu:

3.12.1. KoHsepTaumsa 6aHKoM-3KkBanpepom.*

3.12.1.1. B 3aBUCUMOCTM OT TEXHOSOIMMU, UCMONb3yemMon BaHKOM-3KBaMEPOM (B TOM YuUCHe,
no Bblbopy KnueHTta, ecnu ata TexHONorusa npegycmaTpmBaeT Takyto BO3MOXHOCTb), CyMMa
cosepLueHHon KnueHtom Onepaumm MoxeT 6bITb BblpaXKeHa B BantoTe CTpaHbl COBEPLUEHMUS

13 MepeyeHb BbICOKOPUCKOBLIX TOProBbIX TOYEK onpeaensieTcs baHkom.

14 BaHk-akBanpep — 6aHK, ocylecTBnsAOWMI pacyeTsl ¢ TCM 1 ¢ GaHKOM-3MUTEHTOM MATEXHOW KapTbl (Yepes
MnaTtexHyto cuctemy) No onepaumsiM, COBEpLUAEMbBIM C UCMONb30BAHMEM 3TOWN KapTbl, /U BbiAAOLWMNNA
HannyHble OeHexXHble cpeacTBa [epxarternto KapTbl.
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Onepauun Unu B 0HOM 13 Npeanaraemblx 6aHKoM-akBaiepoM BanoT Onepaumun'® (B
pesynbTate KOHBepTauMn HaHKOM-3KBaepOM AEHEXHbIX CPEACTB U3 BantoThl CTPaHbI
cosepLueHusa Onepawmm no Kypcy, onpeaeneHHomy 6aHKOM-3KBanepom).

3.12.2. KoHBepTauusa [naTtexxHon CUCTEMOMN.

3.12.2.1. Ecnu BantoTta onepaumn (4nd TpaHCrpaHNYHbIX onepaumin) He coBNagaeT ¢
BantoTon pacyetoB %, cymma aaHHoM onepauumn koHBepTupyeTcs MnaTexHon cucTteMom m3s
BantoTbl onepaunn B gonnapbl CLUA (B cooTBeTCTBMM C NpaBunamu MNnaTtexxHon cuctemsl) no
Kypcy lNnatexxHon cuctembl Ha [laTy 06paboTkm pacyeTHbIX AOKYMEHTOB.

3.12.2.2. Ecnu BanioTa onepaunn, COBEpPLLUEHHOW Ha TeppuTopumn PO, otnnyHa ot
poCcCUNCKNX pybnen, pac4eTbl MO AaHHOW onepauun ocylectenaoTcs Yyepes AO
«HaunoHanbHasa cuctema nnaTexHblX KapT». [py 3TOM cymma aaHHoOW onepauum
KOHBepTMpyeTcH NnaTexxHoN CMCTEMOK M3 BantoTbl onepauun B poccuiickne pyonm no kypey
Banka Poccumn Ha [laTy 06paboTku pacyeTHbIX JOKYMEHTOB.

3.12.2.3. B ocTtanbHbIX cnyyasx, korga BantoTta onepaumm coBnagaeTt ¢ O4HOM U3 BantoT
pac4yeToB, KOHBepTauus [naTexxHom CMCTEMON He OCYLLECTBNSETCA.

3.12.3. KonBepTauus baHkowm.

3.12.3.1. B cny4ae ecnu BanoTa pac4yeToB (4515 TpaHCrpaHMYHbIX onepauunin) He coBnagaeT ¢
Bantoton Cyeta, baHk npon3BoanT KoHBEepTauuo cyMmmbl Onepauun, BolpaXeHHOM B BantoTe
pacyeToB, B BantoTy CueTa no kypcy baHka, yctaHoBneHHomy Tapudamn baHka n
AencteytowemMy Ha [laty o6paboTkm pacyeTHbIX 4OKYMEHTOB.

3.12.3.2. B mHbIX cny4vasx (3a ncknoyeHnem ykasaHHbIx B nyHkTe 3.12.3.1, 3.13 HacToAwmX
MpaBwnn) koHBepTaunsa baHkom He ocyLLecTBNAeTCA.

3.13. B cnyyae cosepuieHusa Onepaumm no Kapte B TCI, MNBH nnn YC, o6cnyxnBaembix
BaHkom, B BantoTe, OTNNYHON OT BantoTbl KApTOYHOro cyeTa, KOHBEpPTaUUA AEHEXHbIX CPeaCcTB
ocyulecTensieTcs no kKypcy baHka, yctaHoBneHHoMy Tapudamm baHka n gencreyrowemMy Ha
Haty 06paboTkn pacyeTHbIX AOKYMEHTOB.

3.14. B cnyyae bnokmposkn KapTtbl (no nHuumaTtuse KnveHta nnn baHka) cymmbl paHee
coBepLleHHbIX Onepaunn cnuckiBatoTcsl baHkom ¢ KapTouHoro cueta Ha OCHOBaHMM
HokymeHTOB, NocTynatowmx u3 MNnarexHon cuctemol B baHk, B TeveHune 30 (TpuguaTwn)
KaneHaapHbIX aHen ¢ aatbl Briokuposku KapTbl unu ¢ Aatbl OKOH4YaHUA cpoka Aencteusa KapThl,
B 3@aBMCUMOCTM OT TOrO, KAKON CPOK HAaCTynuUT paHee.

OcyuwecTteneHne Onepauuin ¢ ncnonb3oBaHMeEM 610KMpoBaHHOW KapTbl HEBO3MOXHO.

3.15. KnneHT 0653aH He pexe oaHoro pasa B MecsL nonyyatb MHopMaumio o6 octaTtke u
ABWXEeHWUM cpeacTB Nno KapToyHoMy cyeTy (B TOM YMCIie O CyMMeE U NPOoYmMX, yKasblBaeMbiX Mo
ycMoTpeHuto baHka, napameTpax npoBoanMbix Onepauuii), UCnonb3ys creaytoLme
AVCTaHLUMOHHbIE KaHanbl MHopMupoBaHna®’:

3.15.1.YC baHka. lNMpegoctaBneHve nHopmaumm OCyLLeCTBASETCA NPy YCNOBUA

15 BanioTa onepauum - BanioTa, B KOTOPO BLIPaXeHa MCXOAHAs CyMMa AEHEXHbIX CPeACTB, UCMOMb3yeMbIX Npu
COBepLLEHMM onepauun (Hanpumep, CTOMMOCTb COBEPLUEHHON NOKYMKU/NpMobpeTeHHON ycryru).

16 BanioTa pacueToB - Bantota pacyeTtoB [1naTexHon cuctemol ¢ baHkom. BanoTon pacyeToB MOryT ABNATLCA:

— poccutickue pybnu - ons onepaumin, COBEPLLIEHHbIX B POCCUNACKUX PyONsix BHE 3aBUCMMOCTM OT TeppuTopumn
COBepLLEHMS onepaunmn: Kak Ha TeppuTopun P®, Tak 1 3a ee npegenamu (Ans kapT OTAENbHbIX KATEFOPUIA — TOMNBKO
Ansi onepauuii, KOTopble COBEPLLEHBI HA TeppuTopuun PD), a Takke Ans onepaumi, COBEPLUEHHbIX HAa TeppUTOpUn
P® B ntoboi nHow BantoTe, OTIMYHOW OT POCCUACKUX pyGnei;

— Oonnapsi CLUA - pns onepauumii, COBEPLLUEHHBIX B N0OON MHOW BantoTe, OTAMYHON OT POCCUCKUX pybnen un espo,
3a npegenavn Po;

€8po - Ansi onepauuin, CoBepLLEHHBLIX B €BPO 3a npeaenamu P

17 ins KnueHToB - Bnagensues npoayktos MakeT «Mpaimy, MakeT yenyr «Mpaitm New», «MakeT «Mpusunerus
(NEW)», «[MakeT «[Npusunernsa-MynbTukapTa» AOMNONHUTENLHO AOCTYNEH KaHan nonyyYyeHus gaHHON uHdopmaumnm
nytem obpalleHns B KOHTaKT-LUEHTP MO BblAENEHHbIM B paMKax yKa3aHHbIX MaKeTHbIX NPOAYKTOB TeNedOHHbIM
HOMepam Npu YCroBUK yCreLuHon AyTeHTudumKaumu.
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AyTteHTudumkaummn Knmnerta no NMHy.

3.15.2. SMS-coobueHune (npyn Hanudnm mexay bankom u Knnentom [KO/Oorosopa OB0O).
NHdopmupoBaHue ocyLlectBnaeTcst Ha Homep MobunbHoro TenedoHa Poccuickoro
oneparopa CBSA31, yka3aHHbIN B NognucaHHOM KnneHToMm B pamkax JOroBOpPOB, yKa3aHHbIX B
HacTosILWeM NyHKTe, AOKyMeHTe, COCTaBNeHHOM No hopme, yCTaHOBIEHHbIX baHkom). Ycnyra
onnadmnBaeTcs B cooTBeTCTBMU C Tapudamm baHka.

3.15.3. TonocoBoe MeHto «lMepcoHanbHbI IVR». MHdopMrpoBaHue ocyLlecTBnisieTcs npu
ycnosun AyteHTudurkauumn KnveHTa no yHukansHOMy HOMepY KrveHTa (4anee no TekcTy
HacTosawwmx Mpasun - YHK))*® 1 no naponto. NHdopmaumio o cnocobax nonyveHus YHK v
naponst KnueHT moxeT nony4nTb npu obpaiieHnn B KOHTakT-ueHTp no TenedoHam +7 (495)
777-24-24; 8-800-100-24-24 (3BoHOK No Poccun 6ecnnaTHbin) nubo B Odumc baHka.

3.15.4. Cuctema ABO (npu Hannumn mexay bankom n Knnentom Joroeopa [B0O). Ycnyra
onnaymBaeTcsa B COOTBETCTBUM C AencTBYyoWmnMM Tapudamm baHka.

3.15.5. USSD-cepsuc. ucdopmmpoBaHme 06 octaTke cpefctB Ha KapToyHom cyeTe
OCYLLECTBISIETCS HAa HOMep MobunbHoro TenedoHa Poccuiickoro onepatopa ceasu (MAO
«BBbIMIMEJIKOM», MAO «MEFA®OH», MAO «MTC»), ¢ koToporo KnneHtom Gbin oTnpaBneH
3anpoc *124#. ins AyTeHTudurkaumm ncnonb3yeTcs NOorvH (YHUKansHbIn Homep KnueHta),
KoTopbI npegocTaBndetca KnueHTty npu ero obpaiueHnn B KOHTaKT-LeHTp no TenedoHam +7
(495) 777-24-24; 8-800-100-24-24 (3BoHOK No Poccum 6ecnnatHbin) nnbo B Odunc baHka.

3.16. MNopsiaok oOpMUMPOBaHUS U NPEAOCTABNEHUS BbIMUCKM MO CYETY.

3.16.1. baHk exxemeca4HO He no3gHee 10-ro yicna mecsua, crnegyrowero 3a OTYeTHbIM
mMecsauem, dopmMmpyeT BbiNUCKY Mo KapTouyHoMy cyeTy 3a OTYETHLIN MeCsL, N0 YCTaHOBIIEHHOM
BaHkom dopme. Bbinucka no KaptodHomy cueTy coaepxut nigopmauuto: 06 Onepauusx,
COBEpLLEHHbIX C ucnonb3oBaHneM KapThbl; 0 paamepe JOCTynHOro numuta; o 3ag0mKeHHOCTH
(B cnyyae, ecnu no Kapto4yHomy cueTy ycTaHoBreH JInmut oepapadta).

Bbinucka, B koTopon oTpaxeHbl Bce Onepaumm no KaptouHomy cyeTy, MoXeT ObiTb
npegocTtasneHa Tonbko KnueHTy. B Bbinucke, npegocTtaensiemon depxatento JononHUTENbHON
KapTbl, OTpaXKeHbl Tonbko Onepauun, CoBepLUEHHbIE C NCNONb30BaHWEM [ONoNHUTENBHON
KapTbl. [NpegoctaBneHne [epxaTento BbINMUCKU OCYLLLECTBNAETCA cnocoboM, YykaszaHHbIM
HepxaTtenem B 3asBneHunn.

3.16.2. Buinucku no KaptoyHomy cueTy npegoctasnstoTcsa KnueHTy BaHkom rno nepsomy
TpeboBaHuio. B cnydyae nnyHoro obpaweHunsa Knnernta B Ocpuc baHka - npu npeabasneHum
AOKYMEHTa, yOOCTOBEPSIOLLErO NMUYHOCTL. [laTon (hopMMpOBaHNA BLINUCKU cYMTaeTCs gata
hakTM4eCcKon Bblgaym BoINUCKM KrneHTy.

3.16.3. Beinuckn no KapTouHoMy cuyeTy n/mnu koppecnoHaeHTckomy cdeTy baHka B crniyyae
BO3HVKHOBEHMS Criopa SiBNATCA OCHOBHbIMU AoKa3aTenbCTBamMu ocyllectsrneHns Onepauum
(cnncaHwne, 3a4ncneHne eHexXHbIX CpeacTs).

3.16.4. MNpegocTtaBneHue BbiNUCcKN No MacTtep-cyeTy ¢ ykasaHnem Onepauni, NPOBEAEHHbIX C
ncnonb3osaHnem OcHoBHoW/ononHUTENbLHOM KapTe kK MacTep-cyeTy, OCyLLecTBNseTCS B
COOTBETCTBMM C JOrOBOPOM TekyLlero cyeta dmnandeckoro nuua B banke BTE (MAO) mexay
Bankom n KnneHtom.

3.17. Ncnonb3oBaHne KnneHtom Cuctem B0 (Npy Hanuumm mexay KnnmeHToM n baHkom
Horosopa [160O) ons nony4vyeHus nHgopmaummn o Kaptax, B TOM YMcre gaHHbIX O JEHEXHbIX
cpeacTtBax Ha KapToyHom cyeTe n npoBeaeHHbIX Onepauunsix, yBenmunmBaeT puck
HEeCaHKLMOHNPOBAHHOIO NOMyYEHUs1 3TOM MHCpOPMaLMM CTOPOHHUMW NULLAMW B CBA3U C
He3aLMLLIEHHOCTbIO KaHanoB, No KOTOPbIM NepegaeTcs HopMaLms.

3.18. baHK He rapaHTupyeT KOHpmaeHunanbHOCTU nHdopMaumm no KapToyHoMy cueTy,
nepegasaemMon KnneHTy no oTKpbITbIM KaHanam CBA3n, TO eCTb nocpeacTBoM SMS-
coobuwennsa, USSD-cepsuca unu IVR-nHpopmmnpoBaHus, a Takke MHOOPMUPOBAHNSA C

18 Nocne AyteHtudukaumm Knventa no YHK (6e3 nocneaytoLiein AyTeHTudmKaumum no naposo) eMy 4ocTynHa
TONbKO MHOPMaLUs MO OCTaTKy MO CYETY.
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ncnonb3oBaHNA CETU MHTepHeT.

3.19. B cnyyae noctynneHna B baHk geHeXHbIX cpeacTB, Bo3BpaLLleHHbIX KnveHTy no paHee
coBepLueHHbIM Onepauunsam ¢ UCMNoNb30BaHMEM KapTbl, NOcne 3akpblTust KapToyHoro c4éTa,
NMOCTYNMBLUNE OEHEXHbIE CpeAcTBa MOryT OblTb NepeBeaeHbl MO pacnopstkeHnto KnueHTa Ha
no6on ykasaHHbIn KnneHtom KapTouHbii CHET, OTKPbIThIM B BaHke, unm BblgaHbl Yepes kaccy
BaHka no ncreveHun 32 gHen ¢ gathbl NOCTYNNEHNS AEeHEXHbIX cpeacTB B baHk.

4. nOpﬂAOK UCcnosfb30BaHUA KapT.

4.1. Kaprta BbinyckaeTcs HEaKTUBHOWN, 3a UCKMIOYEHNEM CIly4aeB, OrOBOPEHHbIX HACTOALLMMM
MpaBunamu. AKTMBaUNS KapTbl ocyLLecTBnseTca ee [lepxxatenem npy npoBeAeHUM NePBON
Onepaunn ¢ BBogom NMMHa nnbo nonyyeHuns Boinucku/6anaHca no c4eTy ¢ UCNOSIb30BaAHNEM
MAHa.

4.2. o 3aseneHuto KnueHta baHkom moxeT 6biTb ocbopmneHa [ononHutTenbHas kapta Ha
nmsa camoro KnueHta nnbo Ha ums ykaszaHHoro KnueHtom B 3asBneHumn Jepxatens
HononHutensHon kKapTel. TpeboBaHuna HacTosAwmx NMpaBun, ykasaHHble ansa KnueHTta no
ncnonb3oBaHuo KapTel, MAeHTUYHbI Ana OepxaTtens [JononHnTeneHom KapThl NO
ncnonb3oBaHmio JonosHUTENbHON KapTbl

4.2.1. K ogHomy KapTo4yHOMy cyeTy MOXeT BbiTb 0dbopMneHo He boree 5 (natn)
[lononHuTtenbHbIX KapT (He 6onee 4 (Y4eTbipex) ANA OTAENbHOW KaTeropum KapT) B
cooTBeTcTBUM C Tapudamm BaHka unm Ycnosnamu.

K KapTtouHomy cuety KapTbl «MobunbHbIn 60HYC 10%» MoxeT GbiTb 0dbopMneHo He boree 2
(oByx) dononHUTENbHLIX KapT.

K KapTouHOMY cyeTy, OTKpbITOMY HECOBEpPLUEHHONETHEMY NULy, [JONONHUTESNbHbIE KapThbl He
ochopmnaoTCA.

[lononHuTensHas kapta MoXxeT ObiTb 0hopMIeHa Noa NMYHY0 OTBETCTBEHHOCTb KnneHTa Ha
MMS TPETbEro nuua, AoCcTurero 14-neTHero Bo3pacra.

HononHutensHasa Kapta MC World ¢ Tl «Tpolika» MoXeT 6biTb opopMmeHa Ha NMst TPETbErO
nvua, gocrturwero 18-neTHero sospacra.

OCbOpMJ'IeHVIe ,D.OI'IOJ'IHI/ITeJ'IbeIX KapT K KapTO‘-IHbIM c4yeTaM C YCTaHOBJIEHHbIM JlInmntom
OBepp,paq)Ta CbI/I3VI‘-IeCKVIM nnuam, He AoCTuriinMm BocemMHaguaTtu neT, He Npon3BoaAnNTCA.

Konu4yectBo JONONHUTENbHBIX KAapT, KOTOPblEe MOryT ObiTb 0OhopmMneHbl K Mactep-cyeTy,
ycTtaHoBneHo Tapudamm baHka.

4.2.2. [epxatens [lononHMTeNbHOM KapTbl MMeeT npaBo coBepluatb Onepauum c eé
MCNoNb30BaHWEM B Npeaenax CyMMbl AEHEXHbIX CPeACTB, PacrnofnoXeHHbIX Ha KapToyHoM
cyeTe, C y4eTOM NMIMMUTOB, YCTaHoBMNEHHbIX KnuenTom (PacxogHbin numut) n/unn baHkom
(JlumunT no onepauusmM), HO B CymMme, He npesbiwatowen JOoCTynHbIA IUMUIT.

4.2.3. B kauectBe [JononHUTenbHOM KapTbl MOXET ObiTb odpopmnieHa KapTa Toro e tmna,
yto 1 OcHOBHas kapTa, nMMbo kaTeropum HUxke'® (B criyyae ecnv oopmrieHme
[ononHUTEnNbLHON KapThl KATEropun, OTANYHONM OT KaTeropmum OCHOBHOW KapTbl, NPegyCMOTPEHO
Tapudamum baHka).

4.3. PacxogHbirt niumuT no OcHoBHOM w/unu JononHutensHom kapte u/mnn OnuuoHanbHon
KapTe MOXeT ObITb YCTAaHOBMEH HA OCHOBaHMM NMCbMEHHOTO 3asiBneHns KnneHra.

YcTaHoBMEeHHbIV Mo 3asBneHnto KnneHta pasmep PacxogHoro nummnta He MOXET NpeBbIllaTh
JInmuT no onepauusam, yctaHoBneHHbin baHkom B Tapudax baHka. PacxogHbii nuMmut
ykasbiBaeTcs B BantoTe KaptoyHoro cyeta. Cymma Onepaumm B npegenax PacxogHoro numuta
He MOXEeT npeBblwaTth JOCTYMNHbIA INMUIT.

4.4, TlepeBbinyck KapTbl HA HOBbIN CPOK OCYLLIECTBNAETCS B aBTOMaTUYECKOM pexume, 3a
UCKIIOYEHMEM ClyYaeB, YKasaHHbIX B HACTOALLEM MYHKTE U NOoANyHKTe 4.4.2 HAacTOAWMX

19 [laHHOE orpaHuyeHne He pacnpocTpaHsaeTcsl Ha KNMeHToB — y4acTHUKOB «3apmnnaTHbIX MPOEKTOB» (ECNU HOE He
npepycMoTpeHo Tapudamm baxka).
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MpaBun. MNMepeBbinyck KapT Ha HOBLIN CPOK OCYLLECTBNAETCA Npu ycnosun, Yto Kapta He
3abnokunpoBaHa.

Kapta MC World ¢ Tl «Tporka» ¢ HOBbIM CPOKOM AencTBmsa odpopmnsieTca baHkom
aBToMaTmyecku npu Hanmyum no KaptoyHomy cuety Onepaumii B TedeHne 60 kaneHaapHbIX
AHeNn, NpedwecTBYOLMX AaTte OkOHYaHusA cpoka gencteusa Kaptel MC World ¢ TI «Tporikay. B
cny4vae oTcyTcTBuA ykasaHHbix onepaunin Kapta MC World ¢ Tl «Tpolika» ¢ HOBbIM CPOKOM
Aencteusa ocopmnsieTcs npy nuyHom obpatleHmn Knuenta B Ocmc baHka Ha ocHoBaHMK
nMcbMeHHOoro 3aaeneHus KnveHrta.

NepeBbinyck Ha HOBLIN CpoK KapT, ohopmMneHHbIX B pamkax npoayktoB «Kapta BTb —
3NEeKTPOHHOE npaBuTenbLCTBO», «KpeanTHaa kapta BTH - BLLUO», Kapta «ABTontoburtenby,
«UMHTepHeT-kapTay, «OZON-Virtual», a Takke KapT Tuna Visa e-c@rd He OCyLLeCTBSETCS.

[NepeBbinyCcK Ha HOBLIN CPOK:

- Kapt c onumamu «BTB — Akytna» (c 01.10.2015)/«BTB — TpaHcaapo» (¢ 12.11.2015)/
«BTB — P>K[O» (c 01.02.2017), ohopmrieHHbIX B paMKkax NpoaykToB «Knaccuveckasa kpeantHas
kapTta BTb»/«3onotas kpeauTtHasa kapta BTb»/«natuHoBas kpeauTtHasa kapta BTby;

- KapT, obopMneHHbIX B paMKkax NpoayKTOB:
«MobunbHbIt 6oHYC 10%»;

«KpeantHas kapTta BTB-IOTalip»;

«Kapta BTb — AK Ypanbckue aBsuanuHmumy»;

«KpeauntHas kapta BTB — TpaHcasapo»;

AN NN

«KpeantHas kapta BTB — P>XX[»;

- KapT, odpopMneHHbIX B pamkax npoaykrta «llaket ycnyr "lMpanm New"»,

<\

KapTt T1na Visa e-c@rd, Visa Classic Unembossed Instant Issue, Visa Electron unu Visa
Electron Instant Issue;

v Kapt MasterCard Standard Unembossed Instant Card, «[de6etoBbix kapt MWP
(HEMMEHHbIX)», NPegoCTaBIEHHbIX B paMKax 3apniiaTHOro NpoekTa;

v Kapt MasterCard Standard Unembossed Instant Card, npegocTtaBneHHbIX B pamkax
npoaykta «KpeantHas kapTa gns Murpauumn KpeauTHbiX kKapT akc-TKB;

OCYLLECTBISAETCSH TOMbKO HA OCHOBaHUK 3aaBneHnsa KnuenTa, nogaHHoro B Odmc baHka;
- JononHuTenbHbIX KapT K MacTep-cyeTy.
4.4.1. B cny4yae MNepeBbinycka HeNepCcoHUULMPOBAHHOW (HEUMMEHHOM) KapTbI®’:

- Visa Classic Unembossed Instant Issue/MasterCard Standard Unembossed Instant Card
(3a ucknoyeHmem Kapt, npegocTaBneHHbIX B pamkax npoaykta «KpeguTtHas kapTa ans
Murpaumm kpeguTHbix kapT akc-TKB», n Kapt k Mactep-cueTy), Visa Electron, Visa Electron
Instant Issue, KapTbl «ABTonto6utens» — KnueHTy odpopmnseTtcs kapta tuna Visa Classic
Unembossed/MasterCard Standard Unembossed;

- MasterCard Standard Unembossed Instant Card, npegoctaBneHHoOn B pamkax npoaykra
«KpegutHas kapTta gns murpauum kpeguTHbix kapT akc-TKB», — KnueHTy ochopmnseTcs kapta
Toro xe tmna - MasterCard Standard Unembossed Instant Card;

- Visa Classic Unembossed Instant Issue/MasterCard Standard Unembossed Instant Card,
odopmneHHon Kk Mactep-cueTy, — KnneHTy oopmnseTcs COOTBETCTBYIOLLIAA HOBas KapTa TOro
e tuna - Visa Classic Unembossed Instant Issue/MasterCard Standard Unembossed Instant
Card;

— «[ebetoBasa kapta MUP (HeMmeHHas)», NpeaoCTaBeHHOW B pamMKax 3apnnaTHoro
npoekTa, — KnneHTty odpopmnsietca kapTa tuna «[ebetoas kapta MUP» ¢ HaHeceHneM Ha

20 HenepcoHMULMPOBaHHas (HEMMEHHas) kapTa — KapTa, Ha KOTOPOW He ykasaHbl hamunus u ums [epxarens.
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nvueByto cTopoHy KapTel umenn [epxaTens;

- B criyyae ytepu, kpaxu, nopumn Kaptel, yTpathl [MAHa, npu ncreyeHmmn cpoka gencrens
KapTbl 1 no apyrum npuynHam — HoBas KapTta npegoctaBnseTcs TOMnbKo
NepcoHNMULMPOBAHHON (MMEHHON).

4.4.2. TlepeBbinycK KapTbl HA HOBbLIV CPOK HE OCYLLECTBNSETCS:

4.4.2.1. B cnyyae ecnu KnveHT nucbMeHHO 3a 45 (COpoK NATb) KanengapHbIX aHen (ansa Kaprt,
0POpPMIEHHBIX B pamMKax 3apniiaTHbIX NPOEKTOB, 3a 60 (LecTbaecsT) KaneHgapHbIX gHEN) OO
OKOH4YaHua cpoka aenctauna KapTbl ysegomun baHk o0 xXenaHuu npekpaTuTb UCMONb30BaHne
KapTbl ¢ yueTOM 0COBEHHOCTEN, YKa3aHHbIX B nognyHkTe 7.1.4 HacToawmx MNpaswun.

4.4.2.2. B cnyyae npegocrtaBneHust KnmeHtom B baHk 3asaBneHust o pactopxenun [KO.
4.4.2.3. B cnyvaax, npeayCMOTPEHHbIX B nognyHKTax 6.2.3, 6.2.6 HacTosawwmx NMpasun.

4.4.2.4. B cnyyae oTcyTcTBUA Ha KapTO4YHOM cyeTe AeHEeXHbIX CpeacTB, 4OCTAaTOUHbIX ANnd
onnartbl BO3HarpaxageHus 3a obcnyxmeaHme KapToyHoro cyeTta B cootTBeTcTBUM C Tapudamm
BbaHka (anga otaenbHbIX KaTeropui kapT 3a ucknodeHmem Kaptel MC World ¢ Tl «Tpowka»).
Odbopmnenune KapTebl 4nst 3aMeHbl OCYLLECTBISETCS Ha OCHOBaHMM MUCbMEHHOIO 3asiBreHUs
Hepxartensa B TeyeHne 2—7 Paboumx gHen nocne 3ayncneHmsa Oepxatenem Ha KapTouHbIn
CYeT OeHeXHbIX CPeACTB Ans onnaTtbl Bo3HarpaxaeHus baHka B cootBeTcTBUM ¢ Tapudamm
baHka.

4.4.2.5. Ons KapT, obopMneHHbIX B paMkax 3apnnaTHbIX NPOEKTOB, - B criydae ecnu Kapta
odopmneHa BHe [Joroopa KO n no Hel He Obino coBeplueHO HM ogHon Onepauun B Te4eHME
6 (wecTn) MmecsiLeB, NPEeALECTBYOLWMX AaTe MITaHOBOro NepeBbInycka.

4.4.3. B cnyvae xxenaHus KnueHta nonyuntb KapTy, nognexatlyto aBToMaTuyeckoMy
lMepeBbINYCKY B CBA3W C OKOHYaHMEM cpoka gencteusi, B Ocuce baHka, OTIMYHOM OT TOro, rae
odopmnanack Kapta, KnneHT 065s3aH nogaTb NMCbMeEHHOE 3asiBrieHne Ha [lepeBbinyck KapThl
He MeHee YeM 3a 60 (LecTbaecAT) kKaneHaapHbIX AHEN 00 AaTbl OKOHYaHWUS CpoKa AencTBus
KapTbl. 3asBneHne Ha lNepeBbinyck KapTbl MmoxeT 6biTb nogaHo Knventom B ntobon Odmc
baHka.

4.4.4. Tlpwu Nepesbinycke KapTbl No nto6ow n3 npu4mH, yCTaHOBMNEHHbIX HACTOALLMMU
MNpaBunamun, baHk nMeeT NpaBo U3MeHUTL TUN NpeaocTasnaemon epxatento KapTtbl npu
YCNOBMM COXPaHEHUS LIEHOBbIX MapaMeTpoB 1 YCNoBui obcnyxueaHmsa KapTbl.

4.45. 3ameHa KapTbl B cBA3M C ee usbatnem YC baHka npom3BoguTca Ha OCHOBaHUM
obpawteHns KnueHta B KOHTaKT-LEeHTP (C nocneayrowmmMm opopmieHmeM NMMCbMEHHOro
3aaBneHus Ha lNepeBbinyck Kaptel B Ochmce baHka npy nonydeHnn nepesbinyLweHHon KapThbl)
npy HanuuMmM Ha KapTo4YHOM cueTe OeHEXHbIX CPeacTB, 4OCTATOYHLIX ANS onnaTbl
BO3HarpaxaeHusi B cootBeTcTBun ¢ Tapmudamm banka. OnnaTa BosHarpaxaeHusa baHka B
yKasaHHOM criyvyae B3MMaeTCs B COOTBETCTBMM C nognucaHHbiM Knunentom B Odmce baHka
3asBrneHneM Ha lNepesbinyck KapTol. IMpyn aTom KapTa nepeBbinyckaeTcd ¢ HOBbIM HOMEPOM U
HoBbIM MNHom. Ecnn o okoHuyaHust cpoka aencteusa KapTel octanock 6onee 30 (TpuguaTw)
KaneHgapHbIX AHEN, OcyLlecTBnseTca 3ameHa KapTbl Ha TOT Xe CPOK OEeNCTBUS, UTO U
nepesbinyckaemas Kaprta. Ecnu 0o okoH4aHusi cpoka aencteus KapTbl octanock He 6onee
30 (TpmauaTun) kaneHgapHbix AHEN, ocylecTBnseTca 3ameHa KapTbl Ha HOBbIN CPOK AENCTBUS.

4.5. KapTta moxeT bbITb aHHYyNMpoBaHa nnun 3abrokmpoBaHa 40 UCTEYEHUSA Cpoka OEeNCTBUS
no 3assneHuto Knuenta. lononHuTenbHble KapTbl MOryT 6bITb 3a6NOKMpOBaHbI Kak no
3aasneHuto epxatena JononHMTenbHON KapThl, Tak U No 3adaBneHnto KnveHTa.

4.6. B cnyyae nameHeHusa oamunum n/unu umenn fepxatens Kapta nepesbinyckaeTcs Ha
OCHOBaHWM NUCbMeHHOro 3asaBreHunsa KnueHta. BosHarpaxaeHuve 3a Nepesbinyck B3nmMaeTcs B
cooTtBeTCcTBMM C Tapudamm baHka, gencTByOWMMIN Ha AaTy noaayn 3assnenuns. Hosas Kapta
BblaeTCcsa CO CPOKOM OeNCTBUSA nepeBblnyckaemon KapTbl, ecnv MHOW CpoK He onpeaerneH
Horosopom.

4.7. B cnyyae yTpaTbl Unv NOBPEXOEHWS KapTbl, @ TaKKe B Clyyae pasMarHmyinBaHums
MarHMTHOM NOJIOCHI, MOBPEXAEHUS ANEKTPOHHOro uuna, yTpaTthbl Unu paccekpednsaHusa NMHa,
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HEencnpaBHOCTM TpaHCNOpTHOro npunoxexHust Kaptel ¢ poyHkumen BOI KnneHTy Ha ocHOBaHUK
NMMCbMEHHOrO 3asiBNEHNss MOXeT ObITb BbldaHa HoBas kapTa ¢ NVHom (JononHutenbHas kapta
nepeBbINyCKaeTCs TONbKO HA OCHOBaHWW 3asBneHus KnveHTa).

4.7.1. B cny4ae ecnu 0O OKOHYaHNA CpoKa OeNCTBUA NepeBblnycKkaeMon KapTbl OCTanoch
Bonee 2 (aByx) MmecsueB (4NA oTAeNbHbIX kKaTeropum kapT — 6onee 30 (TpuguaTw)
KaneHaapHbIX OHen), HoBas KapTa opopMIAeTcsi CO CPOKOM AENCTBUSA NepeBbInycKaemMon
KapTbl.

4.7.2. B cnyvae ecnu 0O OKOHYaHWNA CpoKa AeNCTBUSA NepEBbINYCKAaeMOon KapTbl OCTanoch
MeHee 2 (OByX) MecsueB (A8 oTAenNbHbIX Kateropuin kapT — meHee 30 (TpuauaTtu)
KaneHaapHbIX OHen), HoBas KapTa opOpMIsAeTcsi C HOBbIM CPOKOM [AENCTBUSA, 32 UCKITIOYEHNEM
KapTbl «ABTONHOOUTENDY.

4.7.3. B cnyyae pocpoyHoro Nepesbinycka KapTbl «ABTontobutens» HoBasa Kapta
odhopmMIIAeTCA CO CPOKOM AENCTBUSA NepeBblnyckaeMon KapThbl.

4.8. Kaptbl NnaTtexHbix cuctem Visa n MasterCard npegoctasnsitoT [epxaTento
BO3MOXHOCTb coBepliaTb Onepauun kak Ha Tepputopumn Poccurickon degepauum, Tak 1 3a ee
npeaenamm B Toukax o6CcnyXnBaHus, MMeLLMX peknamMHble ykasaTenn o npueme
COOTBETCTBYOLLMX TUNOB KapT. KapTbl MNnatexHon cuctembl MUP npegoctasnatoT JepkaTtento
BO3MOXHOCTb coBeplaTb Onepauun Tonbko Ha Tepputopumn Poccunckon degepauum B TOUKaX
o6CcnyXnMBaHWs, UMELLMX yKasaTenn o npMueMe COOTBETCTBYHOLLMX TUMNOB KapT.

4.8.1. Kapta k MacTtep-c4eTy No3BOMSIET KNNEHTY C UCMOSb30BaHMEM reHepaTopa naponemn
dopmmupoBaTb 0AHOPa30BbIE LnpoBble Naponu (CPeacTBO NOATBEPKAEHUSA) ANS COBEPLUEHUS
Onepaunn nocpenctesoM OHMaNH-CEPBUCOB.

4.8.2. Onepauust MoXeT ObITb coBepLUeHa [lepxxatenem NM4YHO B criyvae NpeabsiBrieHns UM
kapTbl B TCI1, MNMBH, YC, a Takke npun obpawenunn depxartensa kaptol B TCI1 B ceTn UHTEpHET,
nnbo npu ucnonb3oBaHuM KaHanos ANCTaHUMOHHOMO AOCTyna.

4.8.3. B cnyvae ecnu [lepxaTtenem siBNgeTCs HeCoOBepLUIEHHONETHee nNnuo, baHk nmeet
npaBo OTKa3aTb B BbINONHeHUN Onepawumi, B crydae OTCYyTCTBUS YCTAHOBNEHHbIX
3aKoHO4aTeNbCTBOM AOKYMEHTOB, HEOOXOANMbBIX ANA NPOBEAEHNS PAaCXO4HOM onepauumu, a
Takke B npoBeaeHnn Onepaumi 6e3 ABTopusauum B criydasx, ykazaHHbIX B nyHkTe 4.9 Npasun.

4.9. [pu onnate ToBapoB (paboT, ycrnyr, pe3ynbTaToB UHTENNEKTYyanbHON AesATEeNbHOCTH) B
TCI unu Npy nonyyYeHUn HanuyHbIX AeHexHbIX cpeacTts B [1BH (B cnyyae ABTopusaumm)
odpopmnsieTca [IokyMeHT Ha ByMaHOM HOCUTEre, Ha KOTOPbIA NOCPeaCTBOM CneunansHoro
YCTPOWCTBA NEPEHOCUTCH OTTUCK PEKBU3UTOB KapTbl, MO0 [JOKyMEHT B 3N1EKTPOHHOM BUAE,
opMUpyeMbIn MOCPEACTBOM INEKTPOHHOrO TEPMMHANa ¢ O4HOBPEMEHHbLIM COCTaBEHNEM
KBUTaHUUW TepmunHana. [lokyMeHT Ha ByMaKHOM HOocuUTene UnNu KBUTaHUMa TepMuHana
COCTaBNATCA B HEOBXOANMMOM KONUYECTBE 4118 BCEX YH4aCTHUKOB pacyeToB Mo
cootBeTcTBYOWen Onepaunn n nognuceisatoTcsa depxatenem. [lepxartenb KapTbl OKEH
NPOBEPUTb NPaBUIILHOCTb YKa3aHHbIX B [IOKyMeHTe faHHbIX O cyMMe, BanioTe, aate Onepaumm
N 0 HOMepe KapTbl, NoAnucaTb 1 NONy4UTb 3k3emnnap [JokymeHTa.

4.10. MNpwu ocywecteneHnn Onepauun B YC noanuck Ha [lokymeHTe He cTaBuTcs. Mpu
nposegeHnn Onepauunmn B cetn MHTepHeT nnMbo npu ucnonb3oBaHun KaHanos AMCTaHLUMOHHOIO
AOCTyna KBUTaHUMSA He cocTaBnseTcs. Moarsepxaatowmmm [JokymeHTaMmy Npu Takmx
Onepauusx MOryT ABnATbCA BCe nepegaBaemble B ANIEKTPOHHOM BUAE NMUCbMa U JOKYMEHTHI,
BKNtoYasa paspelueHue [lepxatens Ha coBepeHue Onepaunm B cetn MiHTepHeT nnbo npu
ncnonb3oBaHuM KaHanoe AgnctaHUMoHHoro goctyna 6e3 ero ivdyHoro NpucyTCTBUS.

4.11. B uensx AyteHTudukaumm npun coepeHnm Onepaunin n nepegade B baHk
PacnopspkeHuii npu Beiaade kapTtol depxatens nonyyvaet MNNH. Oepxatento 3anpeLLaeTtca
nepenava NNHa, a Takke Koga CVV2/CVC2/MIK TpeTbum nuuam. B uensax 6esonacHocTu
HepxaTtenb 06a3aH xpaHuTb Homep NWHa otaensHo ot KapTtel. NMAH ncnonbayetcs npu
npoBeaeHnn pasnuyHbix Onepauunn 1 nepegade B bank Pacnopshkenunn. NMNH sensieTcs
aHanorom cobcTBeHHOPYYHOW nognuck OepxaTtensa npu coBepieHnn nv Onepaumm ¢
ncnonb3oBaHveM kapTbl. Onepaunn, nponsBeaeHHbIe No KapTe ¢ ucrnonb3osaHnem NNHa, a
Takke Koga CVV2/CVC2/MNIMK, npusHatoTca coBepLueHHbIMU JepxaTtenem n He MoryT ObiTb
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ocnopeHbl KnneHtom.

4.11.1. TIVH OepxaTenb nonyyaet OAHMM U3 crneayoLmx cnocoboB (B COOTBETCTBUN C
3asasneHnem):

- B OTAENbHOM KOHBEPTE OAHOBPEMEHHO ¢ KapTon (nog pacnumcky);
- nyTem reHepauum B roflocoBOM aBToMaTnsnpoBaHHom cucteme IVR;

- nyTem camocToaTenbHOro ycraHosrneHna epxatenem NNHa ¢ ncnonssosaHnem
Cunctembl IBEO (npu Hannynm cCOOTBETCTBYIOLLEN TEXHUYECKON BO3MOXHOCTH).

NMVH gna BupTyanbHon kapTbl HE hopMmnpyeTca 1 He NpeaocTaBnsaeTcs.

Monyyenue fOepxatenem NNHa nocpencteom IVR BO3MOXHO TOMBKO MpU YCNOBUK yKasaHUsA
OepxaTtenem B 3asiBNeHMn HoMepa CBOero MobunbHoro TenedoHa.

YcraHoBneHne depxatenem NMHa ¢ ncnonssosaHmem Cuctembl 6O BO3MOXHO TONBKO Npwu
ycrnoBum 3akntodeHns epxatens ¢ baHkom Hanuunn mexay CtopoHamu Jorosopa B0 n npu
HaNMYnM COOTBETCTBYHIOLLMX TEXHUYECKNX BO3ZMOXHOCTEN.

lNpoueaypa oTnpasBkn 3anpoca Ha yctaHoBky NHa k KapTe noaTsepxaaeTcsa [depxatenem c
MOMOLLbIO KOAA, ABMSOLWErocs aHanorom co6CTBEeHHOPYYHON NOANUCH, HanNpPaBseMoro Ha
Homep MobunbHOro TenedoHa, KOTopbIv ykadaH [epxatenem anga ncnonb3oBaHusa B Cucteme
OBO (yHuKkanbHOW undpoBOM NocneaoBaTenbHOCTU, HasHavyaemMon KnneHTom B Lensix
ncnonb3oBaHna MobunbHoro 6aHka B cootseTcTBum ¢ [Jorosopom OEBO).

4.11.2. Ycnyra 3ameHbl [TMHa npegoctaBndaetca Jepxatento 0gHUM U3 CneayoLwmx
CcrnocoboB:

- nocpeacTBoM rofiocoBoM aBToMaTuanpoBaHHon cucteme IVR;

- nyTemM camocTosiTenibHoro yctaHoenenus epxatenem MNMHa ¢ ncnonbsosaHnem Cucrem
ABO/YC baHka (Mpy Hanu4mMm COOTBETCTBYIOLLEN TEXHNYECKON BO3MOXXHOCTH).

3ameHa NWHa OdepxaTtenem npomMsBoguTCa Npu YCrnoBuK Hanuyus Ha KapTtoyHom cyeTe
ocTaTka AeHeXHbIX CPpefCTB, AOCTaTOYHbIX Ar1F onnathl ycnyr 3a 3ameHy NMHa B
cooTBeTcTBMM ¢ Tapudamn baHka, ¢ yueToM PacxoaHblX MMMUTOB, YCTAHOBMEHHbIX A1
nposeaeHnsa onepauunin no Kapte.

3ameHa NWH HenepcoHndnumnpoBaHHOM (HEMMEHHOW) KapTbl C UCNOSIb30BaHNEM FOSTOCOBOM
aBTomMaTM3npoBaHHoun cuctemsl IVR He npoussoaunTcs.

3ameHna [epxatenem NMMHa ¢ ncnonssoaHmem Cuctembl ABO BO3MOXKHA TONLKO npu
Hanuyun mexay CtopoHamum [orosopa ABO v npu Hanu4mm cOOTBETCTBYHOLLNX TEXHUYECKNX
BO3MOXXHOCTEN.

4.11.3. B cny4ae Tpex HenpaBunbHbIX NonbITOK Habopa NMHa Kapta aBTomatnyeckm
BGnokupyeTcsa, npoBeaeHne onepaunin ¢ ncnonssoaHnem NMNHa no KaptouHomy cuety
npuocTtaHaenueaeTcs. [ns oTmeHbl bnoknpoBku KapTel 1 BO306HOBNEHUS onepauuii no
KapTtouHomy cueTy (onepaunsa goctynHa [depxatento He 6onee ogHOro pasa B AeHb)
HepxaTtenb gormkeH obpatnteca B KOHTaKT-UeHTp No TenedoHam: +7 (495) 777-24-24; 8-800-
100-24-24 (3BoHOK no Poccum 6ecnnatHbin) (kpyrnocyTtoyHo) unu B Odmc baHka ans
COCTaBIIEHUSA COOTBETCTBYIOLLIErO 3asBEHUS.

4.11.4. YTepsHHbi NMNH He BoccTaHasnuBaeTcs. B cnyyvae ytpatsel [MMHa HoBbin MAH
KnneHT nonyyaeT crnegyowmnmm cnocobamm:

- Ha yCnoBusiX NpegocTaBneHns ycnyrmu samensl NiHa nocpencrsom ronocoeomn
aBTomaTtumampoBaHHon cucteme IVR/c ucnonb3osannem Cuctem B0 (npu Hannuum
TEXHNYECKOWN BO3MOXHOCTHN);

- nytem lNepesbinycka KapTol ¢ HOBbIM MHoOM, npu atom [epxaTtens AomKeH
npepoctasuTb B baHk cOOTBETCTBYIOLLEE 3asBieHne Ha 3aMeHy KapTbl B CBS3U C yTpaTon
NMNHa. B Takom cnyyae [depxartento 6yaet npegoctasneHa Hosast Kapta ¢ HoBbiM NHoMm.
3ameHa KapTbl NpoM3BOANTCHA B COOTBETCTBUM C HAcTosAwmMMu MNpasunamu.
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Monyyenne Oepxatenem Hosoro MNMNNHa ¢ ncnonbsosaHmem Cuctembl 5O BO3MOXHO TONbKO
npw ycnosun 3aknoveHns Knnentom ¢ bankom [Jorosopa 15O v npu Hannyum
COOTBETCTBYIOLLNX TEXHUYECKUX BO3MOXHOCTEMN.

4.12. MNognucaHHbIA cnun/v4ek/KBUTaHUms, npaBurbHO BBeaeHHbIM MNMNH npu coBepLlueHmm
Onepauunn, a Takke 0popMeHHbIN B ceTn MHTepHeT 3akas npeanpuaTnio Toproenu (ycnyr), ¢
yKaszaHMeM B HEM PEKBU3UTOB KapTbl (B TOM YUCIE TakuX, Kak: HOMEpP U CPOK AeNCTBUA KapThl,
kogbl CVC2/CVV2/TIMK n/vnn norvH n naposnb 3D-Secure) saensatotca anst baHka
pacnopsibkeHmeM KnmeHTa cnmcatb cymmy onepaumm ¢ KaptouHoro cueta. Onepauun,
coBepLUeHHble ¢ nomolbio CVC/CVVITITIK/3DS, cuntatoTca coBeplleHHbIMKU JepxaTtenem un He
nognexar ocnapuBaHuio.

4.13. B lNBH baHka Onepauum ¢ ncnosnib3oBaHMEM KapTbl MO NPUEMY Ha cyeTa U Bblgaye co
CYETOB HaIMYHbIX AEHEXHbIX CPeaCTB OCYLLECTBMASATCS TONLKO NpW NpegbaBieHum
AOKYMEHTa, yOOCTOBEPSIOLLEro SIMYHOCTD.

4.14. Nepxatenb 0653aH Bo3BpatnTh KapTy B baHk, nogaB cCOOTBETCTBYIOLLLEE MMCbMEHHOE
3asBrieHune, B criyvae:

1)  3ameHbl KapTbl 4O OKOHYaHUA CpOKa ee AeNCTBUS NO NpuYnHe gonyweHns dpaka KapThbl
(B TOM Yncne HemcrnpaBHOCTM TpaHCNOPTHOro npunoxenunsa Kaptol ¢ dpyHkunen BOIT nnbo
HenpaBubHOro aMBoccnpoBaHUSA PeKBN3UTOB Ha KapTe no BMHe bBaHka);

2)  3aKkpblTMa KapTbl 4O OKOHYaHUS CpOKa ee AencTBnA (3a UCKMYEHMEM CriyYaeB, Korga
Kapta o6bsiBneHa yTpadyeHHON/ MOXULLLEHHOWN).

4.15. 3akpbitne KnneHtom OcHOBHOWM kapThl BNe4veT 3a cobon pactopxeHue [Jorosopa u
3akpblTe KapToyHoro cyeta B nopsiake, yCTaHOBEHHOM HacToswmmun MNpaBrunamu.

[Ons 3akpbiTna KaptoyHoro cyeta depxatens OcHoBHOM KapTbl gomkeH npegoctaButb B Odumc
baHka 3asBneHue yctaHoBneHHon baHkoM dhopMbl. Ecnum kK aTe nogayun 3asBneHns cpok
penctena Kapt, opopMneHHbIx K KapTo4YHOMY CHETY HE UCTEK, CPOK UX OENCTBUSA CUMTAETCS
WCTEKLIMM C AaTbl Nogayvn 3asBneHus.

OcTtaTkm no KapTouHbiM cyeTam Bo3BpaLllatoTcs KnueHTy B BantoTe KapTodHoro cyeta
HaNM4YHbIMN AEHEXHbIMW CPEeACTBaMM UMK NyTEM OCYLLECTBNEHNS NepeBoaa AEHEXHbIX
CPEACTB NO yKa3aHHbIM B 3asBieHMM 0 3akpbiTum KapTodHoro cyeta u OCHOBHOW KapTbl (Mpuy
Hanuuun) KnueHta peksmamtam Ha cdeT KnueHTa B baHke no ncreveHmm 35 (Tpuguati natn)
KaneHgapHbIX AHEN C OaTbl UCTeYeHns cpoka gencteus OcHoBHoW KapTel nnbo
npegocTtasneHnsi B baHk NMCbMEHHOro 3asaBneHnst 0 3akpbiTumn KaptouHoro cyeta n OCHOBHON
KapTbl (NpY HaNU4MKn), €CNn MHOM CPOK HE NPeayCMOTPEH MNPUNOXEHNIMN K HACTOALLMM
MpaBunam?..

Mpw BblgAYe ocTaTka HaMMYHbIMU AEHEXHbIMY CPEACTBaMM B MHOCTPaAHHOW BartoTe B criyyae
HeobX0AMMOCTM Bblaauu pasMeHHoOW MOHETbI U/UNn OTCYTCTBUSA B Kacce BbaHka 6aHKHOT
onpeeneHHoro 4OCTOMHCTBA KnneHTy BblgaeTcs 3KBUBaANeHT COOTBETCTBYHOLLEN CYyMMbI B
pOCCUICKMX pyBnsix, paccymMTaHHbIN MO Kypcy, yCTaHOBNEHHOMY BaHKoM Ha AeHb NpoBeaeHUs
onepaumu.

5. TMopsaaok noraweHusi 3aA0MKeHHOCTU U NpoLueHToB no OBepapadTy

[MonoxeHusa HacTosLWero pasaerna NPUMEHsIIOTCA B Cryyae, ecin NHOe He YCTaHOBIMEHO
MpunoxeHuamu k HacToAwmm Mpasunam.

5.1. Tekywue obszatenscTBa KnueHta cuntaroTcst UICMOMHEHHLIMU B NOSIHOM 06bEME U B
CPOK NPV YCINOBUMU:

- pasmMelleHnda Ha KapTO‘-IHOM cyeTe unnm nHom c4yete, ykasaHHOM B MH,EI,I/IBI/I,EI,yaJ'IbeIX
ycnoBuax, AeHEXHbIX CpeACTB B pa3dMepe HE MeHbLLUEM, YEM CyMMa SaD,OJ'I)KeHHOCTI/I,

Zniz

— noraLieHnd TeKyLLl,el7I 3aJ0MKEHHOCTN MHbIMK cnocobamu, npenycMoTpeHHbIMU

21 C y4eToM 0COBEHHOCTEN, U3NOXKEHHBIX B MpUnoxeHun 6 k HacTosAwmm MNpasunam.
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3akoHogatenbcTBoM Poccuickon ®enepaumm,
B CPOKW, yKasaHHble B MHOMBUAYaANbHbIX YCIOBUSIX.

5.1.1.Cnoco6bl nononHeHus Kapto4Horo cyeTa:

- yepes YC BaHka ¢ hyHKUMEN nprema HannyHbIX AEHEXHbIX CpeacTB (06s3aTensHO
Hanuune KapTtbl);

- nepeBoaOM CO cYeTa, OTKpPbITOro Ha umst Knuenta B baHke, unu ns gpyroro 6aHka
(HeobxoauMbl BCe PeKBU3UTLI CHETA);

- nytem 6e3HannyHoro nepesoa Yepes [naTtexHble cMcteMbl — NapTHepbl baHka
(Heobxoanmbl BCE PEKBM3UTLI CUHETA);

- B No4TOBOM OoTAerneHun «lMoytel Poccun» nytem nepesoga 6e3 oTKpbITUS cyeTa B pybnsax
P® (Heobxoonmbl BCe pekBU3UTbI CHETA);

- HanM4HbIMK AeHbramu B tobom Odurce BaHka.

5.2. 3agomkeHHocTb no OBepapad Ty noralaeTcs B COOTBETCTBUAM C 04epedHOCTbIO ee
BO3HUKHOBEHMUS.

5.3. [pn HeOOCTAaTOYHOCTU AEHEXHBIX CPEACTB ANns NOMHOro UCNONMHEHUS1 06A3aTENLCTB
KnneHTa cnncaHue geHexHblx cpeactB ¢ KapTouHOro cueta oCcyLecTBAseTcs B nopsaake u
04YepenHOCTH, YCTAHOBIEHHbIX B COOTBETCTBUM C 3aKOHOA4ATENBCTBOM Poccumnckom
denepauumn.

5.4. KnuneHT 006513aH exxemecsidHO, He No3aHee AaThbl OKOHYaHuA [NnaTexHoro nepuoaa,
BHecTu/obecneunTb Ha KapTo4yHOM c4deTe, ykazaHHOM B MIHOMBMAOYyanbHbIX YCIIOBUSX, CYMMY B
pasmepe He MeHee cyMmbl MnHnmansHoro nnatexa, Cxema pacyeTa KOTOPOro yKasbiBaeTcsi B
Tapudax baHka.

Tonbko ansa Kapt, pacyeT pasmepa MyHMManbHOro nnatexa no KOTopbiM MPOU3BOAUTCA MO
Cxeme Ne3: KnneHTt 0653aH He no3gHee AaTbl OKOHYaHMA NnaTtexHoro nepnoaa B MecsiLe,
cnegyroLlem 3a MecsLeM OKOH4YaHusa 6ecnpoueHToro nepuoga nonb3oBaHms OsBepapadTom,
yCTaHoBNEHHOro baHkom B cOOTBETCTBUM C NyHKTOM 5.8 HacToAwmx Mpasun, BHeCcTn /
obecneunTtb Ha KapTo4yHOM cyeTe, ykazaHHOM B MIHOMBUAYanNbHbIX YCOBUSX, CYMMY B pasmepe
He MeHee CyMMbl HauMcneHHbIX baHkoM npoueHToB 3a nonb3oBaHne OBepapaddTom B TedeHne
101 kaneHgapHOro AHA CO OHS BO3HUKHOBEHMS 3a40/mkeHHOCTU no OBepapadTy
(BKNHOYMTENBHO).

KnueHT BnpaBe OCylWeCTBASATb onfaTty 3adormKeHHOCTM no [loroBopy mexay HuM n baHkom
WMHBLIMK cnocobamm B COOTBETCTBMM C 3akoHOoA4aTenbCTBOM Poccurickon deaepaumn.

5.5. He nosgHee nocrneaHero aHsa OkOHYaHWA cpoka aencteus Joroesopa KnneHT 0b6s3yeTtcs
noracuTb BCO CyMMY 3a40/MKEHHOCTM.

5.6. B cnyuvae, ecnu gata okoH4yaHua MNnaTtexHoro nepuoaa npuxogurtca Ha Hepabouunii aeHb,
dakTnyeckoe cnmcaHme cpeacts ¢ KaptouHoro cyeta npomnssogutca baHkom Ha cnegytowmi
Pabounn geHb. BHeceHHble Ha KapTOYHbIN cHET AEHEXHble CpeacTBa ANl NoralleHuns
3agomkeHHocTn no OBepapadTy 3a BblHETOM yaep>KkmBaeMblXx BaHkOM B COOTBETCTBUM C
Tapudamu BaHka nnatexen 4OCTyNHbI ANs UCNONb30BaHMA Ha crnegyowmin Pabounin geHb, HO
He paHee MOMeHTa (bakTU4eCcKoro cnucaHmus baHkom geHexHbIx cpeacTB ¢ KapToyHoro cyeTa B
cyeT noraweHus 3agosmkeHHocTn no OsepapadrTy.

5.7. B cny4ae HenoraweHus KnveHTom 3agomkeHHocTy no KpeauTy B CpOKM, YCTaHOBMNEHHbIE
[loroBopom, 3a00MmKEHHOCTb O6BbABNSAETCS NPOCPOYEHHON C AaThl, CEAyoLLEen 3a JaTon
OKOHYaHwu4 naTexxHoro nepmnoaa, yCTaHOBEHHOW B VIHAMBMAYanbHbIX yCrnoBusax. 3a
HecBOeBpeMeHHOe norawleHne 3agomkeHHocTn ¢ KnueHta BanmaeTtcsa Heyctorika B BuAe nexHw,
yctaHoBneHHon Tapudamu baHka v ykasaHHas B HOmBmuayanbHbIX ycnoBusx. NeHs
B3MMaeTCs 3a nepuop ¢ Aathbl, crieqyowen 3a agaton obpa3oBaHns NPOCPOYEHHON
3a[0/PKEHHOCTU, MO AaTy (hpakTUYecKoro ee noralleHusi BKNIYNTENBHO.

Tonbko ansa KapT, pacyeT pasmepa MuHMManbsHOro nnaTexa no KoTopbiM NPOU3BOAUTCS MO
Cxeme Ne2 unm Cxeme Ne3: B criyyae ecnv NpocpoyeHHas 3a40mKeHHOCTb obpa3oBanach B
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pesynbTaTe HeucnonHeHust KnneHTom nyHkTa 5.4 HacToswwmx MNpasun, baHk umeeT npaso
BbICTaBUTb KrMeHTy K NorawleHnio CyMMy HauyucneHHbIX BaHKkoM NpoLeHTOoB:

- anga Kapt, pacyet pasmepa MnHMManbHOro nnartexa no KoTopbimM npoussoantca no Cxeme
Ne2, — 3a nonb3oBaHne OsepapadTom B TeueHne OTYETHOro Mecsua;

- anst KapT, pacyeT pa3mepa MnHMmanbHOro nnatexa no KotopbiM npon3soauTcsa no Cxeme
Ne3, — 3a Becb nepuog nonb3oBaHuns OsepapadTom.

5.8. bBbaHk nmeet npaBo ycTaHaBnmMBaTb GECNPOLEHTHbIN Nepunog Nosib30BaHNS
OsepapadTom.

Mpn aTOM NpoueHThI 3a Nonb3oBaHne OBepapadTom He B3UMaKOTCs B criydae, ecniv KnumeHt
OCYLLEeCTBUT noralleHve 3agormkeHHocTy no OsepapadTy B nopsake, yCTaHOBNEHHOM
HacTosAwwmm pasgenom lMNpasun:

- ans Kapt, pacyeT pasmepa MrHMManbHOro nnarexa no KoTopbiM npomssogutcd no Cxeme
Ne2 - B TeueHue NnaTexHoro neproaa;

- anga Kapt, pacyet pasmepa MnHMManbHOro nnarexa no KoTopbiM npoussoantca no Cxeme
Ne3 — B TeyeHune 101 kaneHgapHOro AHA CO AHS BO3HMKHOBEHMUS 3a405MKEHHOCTU NO
OBepapadTy (BKNHOYNTENBHO).

6. NMpaBa un o6a3aHHOCTM BaHka
6.1. BaHk 06sA3yeTcAH:

6.1.1. Ha ocHoBaHuu pacnopaxeHunsa KnneHTa cnucebiBaTb AEHEXHbIE cpencTtBa C KapTquoro
c4yeTa B Cymme Onepau,vuh, COBepLUEHHbIX C UCMOJfIb30OBaHNEM KapT nnnm nx peKkBn3nToB.

6.1.2. PaccmaTtpuBaTth 3asBrneHnsa KnneHTta, npeabsBreHHble B baHk B COOTBETCTBUM C
pasgenom 7 Hactoswwmx Mpaeun, a Takke UHble obpalleHna KnvenTa nnn [epxartens, B
CPOKM, YCTaHOBIEHHbIE 3aKoHoAaTenscTBOM Poccumnckon ®enepaumn. Npn HeobxoanmocTn
HanpasBneHns 3anpocoB TPETbUM fMLaM CPOK PacCMOTPEHNS 3asBrneHns/obpalleHnsa moxeT
ObITb NPOANEH C y4ETOM CpoKa, HEOBXOANMMOro ANd NofyYeHnsa oTBeTa OT TPETbUX Nuu,.

6.1.3. WHdopmupoBaTb KnueHta o npuHsaToM BaHkOM peLueHnr No paccMOTPEHHbLIM
cornacHo noanyHkTy 6.1.2 MNMpaeun obpalleHnsam, a Takke no obpaiieHnsam KnveHta ob
n3ameHeHumn Jlumnta oBepapadTa, MCNosnb3ys OAWH U3 CreaYLNX KaHanoB MHAOPMUPOBAHWS:

6.1.3.1. YC baHka. NpegocraBneHne nHopmaumnmn ocyLLeCTBNAETCA NpKU yCnosum
AyTteHTudumkaummn Knuenta no NMMHy (B yactn nameHeHus Jiumuta osepgpacdra).

6.1.3.2. SMS-coobuieHune (npun Hannuun mexay bankom n Knuentom AKO/Oorosopa OB0).
MHdopmupoBaHmne ocyLlecTBnaeTca Ha Homep MobunbHoro TenedoHa Poccuiickoro
oneparopa CBA3u1, yka3aHHbIN KrnmeHToM B paMKax JOroBOPOB, yKa3aHHbIX B HACTOALWEM
NyHKTE, B AOKYMEHTE, COCTaBNEHHOM Mo dhopme, ycTaHoBNeHHoN baHkom). Ycnyra
onnadnBaeTcs B cooTBeTCTBUN ¢ Tapudamm baHka

6.1.3.3. E-mail pacceinka. IHbopmupoBaHme ocyLLecTBAsSeTCA Ha aapec NEeKTPOHHOM MNOYThI,
yKasaHHbIn KnneHTom B 0gHON U3 hopM, YyCTaHOBMNEHHbIX BaHkom (3asBneHue u T.4.) (3a
NCKNOYEHNEM MHPOPMMPOBaHKS B YacTu yBenudeHus Jlumuta osepgpadra).

6.1.3.4. o TpeboBaHuio KnneHTa B NUCbMEHHOW dhopme No agpecy, ykazaHHoMy KnneHtom B
3asBneHunn.

6.1.4. WsBewatb KnueHta o npeBbiweHnn JOCTynHOro nuMmmnTa n BO3HMKHOBEHUN CyMMbI
nepepacxoga nytem rnoMmeLleHns COOTBETCTBYIOLLEN NHPOPMaLMK B eXeMeCAYHON BbINUCKE MO
KapToyHoMmy c4eTy.

6.1.5. YBepomnsTb KnueHta o npoBeaeHHbIXx Onepaumsix O4HUM 13 CrieayoLmx crocoboB:

1) npepoctaBneHue [JokymeHTa npu ocpopmnerHmm Onepaunn no Kapte Knuerta B TCIT,
NBH, YC BaHka;

2) npepocTaeneHue Bbinuckn no KaptodyHomy cyety B Cucteme 16O unu npy nnyHom
obpaweHmnn Knuenta B Oduc baHka;

29



3) npepocTtasneHne nHdopmauumn o6 Onepaumsix npy obpaieHnn KnmveHta B
KOHTaKT-LUeHTp MO Yka3aHHbIM B nognyHkTe 7.2.2 MNpasun TenedoHam.

6.1.6. np0M3BO[J,VITb nepeBoa OeHEeXHbIX CpeacTB B CHET noraeHund 3a00mKeHHOCTH Mo
,D,OFOBOpy npun Hann4nm coOOTBETCTBYHOLWEro pacnopAaXxeHund KnueHTa.

6.1.7. [lpepoctaBnsate KnneHTy nHdopmaumio 0 CyMMe TeKyLLen 3a0SHKEHHOCTN, pasMmepe
Jlnmnta oBepapadTa, a Takke UHY MHOpPMaLMIO, B COOTBETCTBUM C HACTOALLMMM
MpaBunamu n 3akoHogaTenscTBom Poccuiickon ®egepauunn, oaHUM 13 cnocoboB, yKasdaHHbIX B
Ycnosuax/MngmeuayanbHbIX YCOBUSIX.

6.1.8. B cny4ae Bo3HMKHOBEHUA y KnneHTa npocpoyveHHon 3a00mKeHHOCTN baHk
OCYLLEeCTBMAET cnncaHne ¢ apyrnx 6aHkoBcknx cyetoB KnmeHTa, oTKpbITbIX B BaHke (3a
UCKITIOMEHUEM CHETOB, OTKpbITbIX B BTB-OHnaiH, npu Hannumm mexay CtopoHamu [JoroBopa
AB0O), cyMmMbl AeHeXHbIX CpeAcTB B noraleHne NpocpoYeHHON 3a40MKEHHOCTU MPU Hannyum
COOTBETCTBYIOLLEro pacnopsxeHua KnveHTa.

6.2. BaHK umeeT npaBo:

6.2.1. [lpoussecTu NpoBepKy cBeAeHUN, ykasdaHHbIX KnueHTom B 3asBneHuu, a Takke 6e3
06bsACHEHNSA NPUYNH OTKa3aTb KnneHTy B opopmreHnn KapTbl unm ee 3ameHe.

6.2.2. [lo Bbiaaum KnneHTy nHamemayanbHbix ycrnoBuin 6e3 06bsACHEHUSI MPUYMH OTKa3aTb
KnueHTy B npegocTaBneHny notpebutenbckoro kpeauTta B oopme «oBepapadt».

6.2.3. B no6oit MOMEHT NPMOCTaHOBUTbL NPOBEAEHME pacxoaHbIX onepaunii no KaptouyHomy
CYETY U NPUHSATL BCE HEOOX0AMMbIE MepbI, BNMOTb A0 U3bATUSE KapTbl, Npy BO3HUKHOBEHUN
crnenyoLwmnx cny4yaes:

- HapyLwweHne KnneHTom CpokoB noraweHns 3agormKeHHOCTN ¢ obpa3oBaHnem
NpOCPOYEHHON 3aa0smKkeHHOCTH No OBepapadTy u/unum npoueHTam 3a Nonb3oBaHue
OBepapadtom cpokom cBbiwe 30 KaneHgapHbIX, a Takke 3a40/MKEHHOCTb MO MOoralleHno
CyMmbl Nepepacxoaa, npeBbillaLLas Cpok, yCTaHOBMEHHbIE MYHKTOM 3.6.1 HacToAWMX
Mpasun;

- nonyyeHue ua MNnaTtexHobix cuctem, oT 6aHKOB-y4aCTHUKOB naTeXHbIX CUCTEM CBEOEHUN
O KoMrnpomeTauun Homepa KapTtbl unm BeisiBneHne baHKoM NONbITOK UCMOSb30BAHNA KapThbl 6e3
cornacusa KnneHTa;

- BO36y)K,D,eHI/1$| B OTHOLLUEHUA ,Elep>|<aTen;| gena o 6aHKp0TCTBe.

6.2.4. W3meHuTb Jlumnt oBepapadta B CTOPOHY €ro YMeHbLUEHUSA/yBENNYEHNS B NOPSAKe,
ycTaHoBNeHHOM [JoroBopoM, B COOTBETCTBUMN C NyHKTOM 3.8 HacToswumx NMpasu.

6.2.5. U3meHutb JInmut osepgpadta no Kaptam, obopmnaemMbiM B paMKax 3apnnaTHoro
npoekTa, Npu NoCcTynneHnn Ha KapToyHbIn cHeT B TedeHne nepuoga anutenbHocTbio 30
(TpMauatb) KaneHaapHbIX AHeN ¢ gaTel 3aknoveHns [Jorosopa, HO He no3gHee 120 (cTa
ABaguaTun) KaneHgapHblx QHEW ¢ AaTbl 3aknoveHus [Jorosopa, obuen cymmbl 3a4ncreHmni
3apaboTHoM NnaThl B pasMmepe He meHee 80 % OT BenuyuMHbl Aoxoaa, 3assreHHoro KnneHtom/
B pa3mepe He meHee 10 000 (gecaTb Thica4) pybnen, ecnu BennynHa goxoaa, 3asiBNIieHHOro
Knuentom, meHee 10 000 (gecsTb Thicad) pybnen.

6.2.6. [pekpatntb gencrteue JlummTta oBepapadTa B criydae Hanu4ms NpoCpOYEeHHOM
3agormkeHHocTn no OeepapadTy cpokom cBbiwwe 60 (LwectunagecaTn) kKaneHaapHbIX AHEN C AaThbl
€€ BO3HUKHOBEHUS.

6.2.7. YcraHaenueaTtb U n3meHsTb Jlumut no onepaumam B NBH n YC BaHka w/unu
CTOPOHHMX BaAHKOB B COOTBETCTBMM C Tapudamum.

6.2.8. bBrnokupoaTtb KapTy no ocHoBaHWAM, NpegyCMOTPeHHbIM pasgenom 4 MNpasun
npepocTasneHusa n obenyxusaHus Maketos ycnyr B badke BTE (MAO), asnstowmnxcs
HeoTbemniemon vactbto [IKO (ecnn mexay CTOpoHaMm 3aknioveH yKasaHHbIN 4OroBop).

6.2.9. YHunutOoXuTb KapTy, He BocTpeboBaHHyto KnneHtom/Oepxatenem no ncrevyeHnn 60
(wecTtngecaTtn) kaneHgapHblx gHen nocre ee ocpopmneHus/lMNMepesbinycka baHkoMm, a Takke B
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cnyyae Bo3Bpata KapTbl B BaHk TpeTbum nmuom.

Hactoswum KnueHT ynonHomourBaeT baHk paccMmaTpuBaTh YCIOBUE HACTOSILLLErNO MyHKTa B
cnyyae HeBocTpeboBaHus OCHOBHOM KapThl kak 3asiBrneHve KnneHta o pactopxeHun [JoroBopa
1 3aKpbITM KapTo4yHOro cyeTa ¢ AaTbl aHHyNMpoBaHus KapThbl.

BoaBpat ocTaTka AeHexHbIX cpedcTB ¢ KapToyHoro cueTta HeBocTpeboBaHHOM KapThl
OCYLLECTBISIeTCA Ha OCHOBAHWMM NUCbMEHHOro 3asaBreHus [lepxatens o pacTopXeHun
HoroBopa, npekpaweHun aenctems KapTbl 1 3akpbiTum KapTo4HOro cyeta no ykasaHHbIM UM
peKkBM3NTaM B COOTBETCTBUM C HacToAwmMu [Npasunamu npu ycnosuun onnatbl KnveHTom
BO3HarpaxgeHusi B cootseTcTBun ¢ Tapudamm baHka.

NepxaTenb nopy4aeT BaHky Ha OCHOBaHUM pacropsKEHUSI HA NEPEBO/ AEHEXHbIX CPEACTB
OCYLLIeCTBMATb B NOPSiAKE, YCTAHOBIEHHOM 3akoHoAaTenbCTBOM Poccuiickon ®epepauun,
onepawuun No nepesoay AeHEeXHbIX cpeacTB ¢ KapToyHoro cyeTa, ecnun nHoe He yCTaHOBEHO
HacTosilmMK MNpaeunamu.

6.2.10. YcTaHaBnuBaTb U UBMEHATb OrpaHUYeHns Ha cyMmbl Onepaumi, NPon3BoaUMbIX
KnunenTtom B cetn HTepHeT, no KapTam, He nogkntoveHHbIM K 3D-Secure.

6.2.11. OtmeHnTb Onepaunto, BLINMOITHEHHYIO B Nopsiake, yCTaHOBAEHHOM nognyHkTtamu 3.10.1
— 3.10.3 HacToswwmx MpaBun, B pe3ynbtaTe KOTOPOW ObiNo OCYLLECTBIIEHO OWMOOYHOE
3auyuncrneHne baHkom cpencTB Ha KapToyHbi cHeT.

6.2.12. WNHdpopmnposaTb KnneHTa o NOCTynneHnn cpencTts Ha ero KapToyHbIN CHET C
Ncnonb3oBaHNeEM OUCTAHLMOHHbBIX KaHanoB onoBeLleHus (cornacHo nyHkTy 3.15 Mpasun).

6.2.13. lMpuHumaTb peleHne 06 oTkase KnveHTy B Bbinnate AEHEXHbIX CpeacTs no
3asBMEHMIO O HECOrNacumn co CNnMcaHnem (3admcneHnem), nonydeHHbiM ot KnmeHta cornacHo
noanyHkTy 7.3.3 MNpasun. B cnyyae NpuHATUS peLleHns O BbinnaTte AeHEeXHbIX CpeacTB
npomsBecTn Bbinnaty B cpok Ao 180 kaneHaapHbIX OHEN.

6.2.14. T[logknounTb yCcnyry UHOPMUPOBAHKS O TEKyLLEM cocTosiHMM KapTbl, B TOM Ynucne o
npoBeaeHHbIx Onepauusx, a Takke Apyron MHopmawumm no ycMoTpeHunto baHka B
cooTBeTCcTBMM C Tapudamn baHka. baHk yBegomnseT KnneHTa o NOAKNoYEHUN yCryru
MHCPOPMUPOBAHUSA U NOPSIAKE ee NpegocTaBneHunst nocpeactsom SMS-coobuenns’. KnnenTt
BrpaBe OTKNIOYUTb YCryry MHPOPMUPOBaHUS Ha OCHOBaHWUW 3asiBEHWs, NOAAHHOIO Npu
obpaweHnm B Ocbmc baHka, nnu ¢ ncnonb3osaHmem KaHanos gMCcTaHUMOHHOIO
poctyna/Cuctem OBO (npy HAaNM4MM TEXHUYECKON BO3MOXHOCTN).

6.2.15. BasbickaTb 3a40mKkeHHOCTb No JoroBopy No UCNOMHUTENLHOW HAaAMNUCK HOTapuyca B
nopsiake, yctaHoOBNEHHOM 3akoHoAdaTenbCTBOM Poccuinckon ®eaepaumm, Npu Hann4mm
nMcbMeHHoro cornacusa KnneHra.

6.2.16. He nepeBbinyckaTb KapTy Ha HOBLIN CPOK, B Criyd4ae OTCYyTCTBUSA Ha KapTodHOM cueTe
AEHEXHbIX CPeACTB, 4OCTATOUHbIX A4S ONnaThl BO3HarpaxaeHus 3a obcnyxmeaHne KapToyHoro
cuyeTa, B cOOTBETCTBMM ¢ Tapudammn baHka,

6.2.17. 3anpawwuBaTtb AOKYMEHTbI N MHpOpMaLmMIo, HeOBXoaUMbIE B COOTBETCTBMU C
TpeboBaHnsiMK 3akoHogaTenbcTBa Poccuinckon ®engepaunm, B ToM ymcne B obnactum
BastOTHOIO PEerynmpoBaHus U KOHTpons, B obnactu npoTMBO4ENCTBUSA Nieranmsaumm
(oTMbIBaHMIO) 4OXO40B, NOMYYEHHbIX NPECTYMHLIM MNYyTEM, U (DUHAHCUPOBAHUIO TEPPOPU3MA, a
Takke B 006nacTy ocyLecTBneHns (oMHaAHCOBbIX Onepaunin C UHOCTPaHHBIMW FpaXXaaHaMuy 1
topuandeckummn nuuamn. baHk Bnpaee oTka3aTtb B BbINOSTHEHUN pacnopsxeHnsa KnnenTa o
COBEpLUEHMM onepaLmm (3a UCKITIOYEHNEM onepaLmi No 3a4NCEHNIO AEHEXHbIX CPEACTB,
nocTynuBLUMX Ha KapTouHbIv cyeT) npu HenpeacTtasneHun Knuentom baHky cBegeHuii n
OOKYMEHTOB, NpefyCMOTPEHHbIX 3aKoHoaTenbcTBoM Poccuiickon denepaumu.

6.2.18. Hacrtoswum KnneHT nopyyaeT baHky 3akpblTb KapToO4HbIN CHET Npu 0QHOBPEMEHHOM
HacTynneHun cnegyroLmnx ycrnoBumn:

- K KapTouHOMy cuyeTy He ohopmMIIeHO HM O4HOM AencTaytowen KapThbl;

* He pacnpocTtpaHseTtca Ha KnneHToB — Bnagensues npoaykra MNakeT «[Mpanmy»/MakeT ycnyr «Mpanv New».
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- OTCyTCTBME onepaumin no KapToyHoMy cyeTy, MHULMUMPOBaHHbIX [JepxaTtenem, B Te4eHme
12 mecsaueB ¢ gatbl OKOHYaHUS Ccpoka aencteus Bcex KapT, odoopmneHHbIxX K KapTouHomy
cuery;

- OCTaToOK CpeiCTB Ha KapTO‘-IHOM c4yeTe paBeH HyIo.

3akpbiTie KapToYHbIX CYETOB, MO KOTOPbIM MMEETCH HeroralleHHas 3a40MKeHHOCTb KnneHTa
nepen baHkom, B pamkax npoueaypbl, NpeayCMOTPEHHON HAaCTOSALMM NOANYHKTOM, He
OCYLLIeCTBNAETCS.

6.2.19. NpuoctaHaBnMBaTb NpoBeaeHUe onepauuii no CyeTy 1 NpeocTaBneHNs Apyrux ycnyr
B paMKax TEXHOMNOrMI AUCTaHLMOHHOro AocTyna k CyeTy B criyvyae HenpegocTaBeHus
KnneHTom 3anpoLueHHbIX BaHKoM LOKYMEHTOB M MHGhopMaLmMK, a Takke B KauecTBe Mepbl B
COOTBETCTBMU C HOPMaTUBHbLIMU TPeGoBaHUSMI U pekoMeHAaumsMm baHka Poccum B cdhepe
NPOTMBOAEWNCTBUSA feranmsaummn (OTMbIBaHUIO) JOXOA0B, NOMyYEeHHbIX MPECTYMNHbLIM MyTeM, 1
hrHaHCMpPOBaHUIO TEPpPOPU3MA.

BbaHk yBegomngaeT KnueHTa o npuMeHeHnn Mep, ykasaHHbIX B HacTodlem nognyHkTe MNMpasun,
nobbiM cnocobom, nossonsowmnmM KnmeHTty nonyyunts yBegoMeHNE N yCTaHOBUTb, YTO OHO
ncxogut oT baHka, B ToM yncne ¢ ncnonb3osaHnem Cuctemsl OBO.

PacnopsikeHna KnveHTa o nposeaeHun onepaumm no CYeTy B 3TOM criyyae MoryT
npYHUMaTbcs BaHkoM Ha ByMaXkHOM HocuTerne, oPopPMIIEHHbIE Haanexallym obpasom B
pamkax [JoroBopa o npeaocTaBrieHnn GaHKOBCKOro NPoAyKTa, B pamMkax KOTOPOro A4aHo Takoe
pacnopsiKeHue.

7. MpaBa un o6a3aHHOCcTM KnneHTta u depxarensa
7.1. KnueHT obsi3yeTcs:
7.1.1. OcyuwecTBnaTb noraweHne 3ago/mMKeHHOCTN B Nopsiike, ycTaHOBNEeHHOM [JoroBopom.

MoracuTb 3agomkeHHOCTb Nepes baHkoM Npu HACTYNNEHUN OKOHYaTENbHOrO Cpoka Bo3BpaTa
KpeauTa, ycTaHOBNeHHoro B IHAMBMAYanbHbIX YCIOBUSIX.

7.1.2. OnnadmBaTb AeHeXHble TpeboBaHMa baHka n/unmn y4acTHMKOB pacyeTos,
npegbaBneHHble kK KapTodHomy cueTy no Onepauusm, BKIKOYad, HO HE OrpaHNyYMBasCh
cymmamm Onepauuin, BosHarpaxgeHuin. CBoeBpeMeHHO ynnavmBaTb baHKy Bo3HarpaxgeHue u
WHbIE NNaTexu B cooTBeTCcTBMM ¢ [loroBopom u Tapudammn BaHka.

7.1.3. [MonyyaTb BbiNUCckK No KapTouHomy cueTy cnocobom, cornacoBaHHbIM ¢ baHkom, He
pexe 04HOro pasa B Mecsu, cneaytoulero 3a OT4eTHbIM MecsueM. TwaTenbHO NPoBEPATb
BbINNCKY N0 KapTo4yHOMy c4eTy 1 yBegoMnsaTb baHk 0 Hannyum owmnbokK, HETOYHOCTEN UMK
BO3HWKHOBEHUN BOMPOCOB B OTHOLLEHUN MHApOPMALIMK, COOEePKaLLENCH B BbIMUCKE MO
KapToyHomy cyeTy.

7.1.4. B cny4ae pactopxeHusi [loroBopa no nHuuymatmee Knmenra:

- He meHee 4Yem 3a 10 (gecATb) kaneHgapHbIX AHEN 4O npegnonaraeMon gaTbl
pacTOPXXEHUS U NPU YCIOBUKN OTCYTCTBUSA 3a40MMKEeHHOCTU nepeaaTtb B baHk nucbMeHHOe
3asaBneHne (yBegomreHue) o pactopxxeHun [lorosopa v 3akpbiTum KapToyHoro cyeta c
o6sa3aTenbHbIM yKazaHnem crnocoba, KOTopbIM emy AOMKeH ObiTb BO3BpaLLLEH OCTATOK Ha
KapToyHoMm cuyeTe nocne 3aBepLieHns 0bpaboTkm pacnopsyKeHNn n yperynmposaHmnsg
3a0JPKEHHOCTEN;

- noracutb 3agomkeHHOCTb nepea bankom no [Jorosopy;

- BO3BpaTuUTb Bce KapTbl, opopmneHHble K KapTouHOMY cHETY Ha OCHOBaHWUN ero
3asBneHunn (3a ncknoveHnem KapT ¢ uCTeKWNM CPOKOM OEeNCTBUS, KOTOPble MOryT BbiTb
CaMOCTOSATENTbHO YHUYTOXeEHbI KrnMeHTOM B COOTBETCTBUM C noAnyHKTom 7.1.5 MNpasun, B
crnyyae ecnv OHW He yTpayeHbl);

- ansa Kaptbl «MobunbHbIi 60HYC 10%» caMoCTOATENbHO NPOM3BECTU OTKITHOYEHME
cepBuca «AstoonnaTay B eHb UCMONMHEeHUs TpeboBaHWI, N3NOXKEHHBLIX B HACTOSALWEM MYHKTE.

7.1.5. Bosspatutb Kapty B BaHk, 6o caMoCTOATENBHO YHUUTOXUTL AaHHY0 KapTy nytem
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pa3pe3aHnsi ee MarHUTHOM MOSIOChI U NOBPEXAEHWUSI SNEKTPOHHOIo Ymna (Mpu Hanm4mmn) um
Homepa KapTbl B criyyasix:

- ncTevyeHna cpoka OEencTBnd, B TOM Yucre B clny4ae 3aKpblThA cHeTa,;

- MepeBbinycka no npuynHe ytpaTtsol NMAHa, pasmarHmyneannga KapTel Unm HencnpaBHOCTU
TpaHcnopTHoro npunoxenunsa Kaptol ¢ dyHkumen BOMT npu nonyvyeHnn HoBon KapThbl.

7.1.6. [pn ogpopmneHnn JononHUTENbHON KapTbl K KapTO4YHOMY CYETY 03HAKOMUTb
OepxaTtenen JononHUTENbHbIX KapT — TPETbUX N1, ¢ ycnosuamm [lorosopa, B TOM 4Ynucre ¢
Tapudamu baHka n TpeboBaHusamu MNMpasun, n obecneunTb UX BbINOSIHEHNE UMMW.

7.1.7. lMogkntountb 3D-Secure B AeHb nony4deHnss HemmeHHom KapTol [Visa Classic
Unembossed Instant Issue, MasterCard Standard Unembossed Instant Card, [JebetoBas kapTa
MWUP (HeumeHHas)].

7.1.8. B cny4ae Bo3HukHOBeHUA CymMmbl nepepacxona, KnneHT o6sa3aH noracuts Cymmy
nepepacxoga u ynnatutb baHky neHto (HeycTonky), yctaHoBneHHyto Tapudamn baHka, B
nopsigke, yCTaHOBMEHHOM HacTosAw MMy [NpaBunamu.

7.2. KnuneHT u [epxartenb o6A3y0TCA:

7.2.1. OcyuwecTtenatb Onepauuun B npegenax [ocTynHOro numMmuTa 1 He gonyckatb pacxoga
cpeacTs no KapTodHoMy cyeTy, npesbiwarowero JocTynHbIN JIMMUAT.

7.2.2. B cnyyae ytepu, kpaxku unm ncnonb3oBaHus 6e3 cornacusi KnneHta KapThbl
HemeaIeHHO coobLmTb 06 3TOM B KOHTaKT-LEHTp no TenedoHam: +7 (495) 777-24-24; 8-800-
100-24-24 (3BoHOK no Poccum 6ecnnatHbin),) nmbo nnyHo obpatutbca B baHk ¢ NCbMEHHbIM
3asBreHNEM.

YcTHOe obpalleHne gormkHO ObiTb NOATBEPXKAEHO NMMCbMEHHBLIM 3asiBrieHMeM [epxartensi
KapTbl ycTaHOBNEeHHON hopMmbl, nogaHHbiM B Ocpmce baHka He no3gHee 7 (cemun) Paboumx
AHen ¢ gaTtbl YCTHOIO obpalleHus.

KnneHTbl, ncnoneaytowme Cuctemy b0 (B cnyvae 3akntoveHus Joroeopa 0BO), moryT
0hopMUTL 1 HanpaBuTb B BaHk 3asBneHne NocpeacTBOM yKasaHHON CUCTeMbI??,

KnneHTtbl — Bnagenbubl MNaketoB «[Mpanmy»/TakeTtoB ycnyr «lpanm New» JONOAHUTENBHO
MoryT obpatluartbcs no TenedoHam +7 (495) 642-88-88; 8-800-700-00-24.

KapTta cumTtaetcsa 3abnokmpoBaHHOM C MOMeHTa nony4yeHuns [lepxxatenem nogTBepXaeHus
onepartopa baHka o 6roknpoBaHun KapTbl/c MOMeHTa NpUCBOEHNS 3asBreHuto epxaTtens,
HanpasneHHoMy 4yepe3 Cuctemy [1I6O, okoHYaTenbHOro cratyca, CBUAETENbCTBYOLEro 06
NCNONHEHMM 3asiBNeHns baHkom.

C momeHTa yBegomneHus baHka 06 ytpate nnu ucnonb3osaHun 6e3 cornacua KnueHta kapTbl
B COOTBETCTBMM C HacTosAWmMM noanyHkTom Mpasun KnveHT He HeceT OTBETCTBEHHOCTU MO
AsTopusyembiMm Onepaumam. brnokuposka KapTel B 6a3e gaHHbix baHka ocywecTBnseTcs
BGecnnaTHo No 3asBneHnto KnneHta nunu ero 3BoHKY B KOHTaKT-LEHTP.

7.2.3. [pwn obHapyxeHun KapTbl, paHee 3asBNEeHHON KaK yTpavyeHHas, HeMeaneHHo
nHpopmmpoBaTb 06 aToM baHk 1 obpatutecs B Odumc baHka ¢ npocbbon 06 oTmMeHe
Bnokuposku KapTtbl, ecnu Nepesbinyck KapTol He ocylwectsnancs. bnokvposka KapTel He
NOANeXuT OTMeHe nocre noctynneHus B baHk nucbMeHHoro 3assnexHns ob ytpate Kapthbl, a
Takke ecnu yTpadeHHasa KapTa 6bina nepesbinyLueHa.

7.2.4. HesameanutenbHo cBs3aTbCA ¢ baHkoMm B criyyasix:
1) n3vatns Kaptel B TCI, B NBH nnu B YC;
2) Henony4yeHus JokymeHTa no Onepauun, opopmneHHon no Kapre.

7.2.5. [OepxaTenb 06a3yeTcsa He ncnonb3oBaTtb KapTouHbin cyet/MacTtep-cyeT ons
COBEepLUEHMS onepauunin, CBA3aHHbIX C OCYLLECTBIEHMEM NpeanpUHMMaTESIbCKON

22 Insi odpopMIIeHUs 3asiBMEHNS UCMOMb3YeTCs creumarnbHbli MyHKT MeHo (crnieumnansHas akpaHHas dopma)
Cuctembl B0 (Npy HanNnuum COOTBETCTBYHOLLLErO JOrOBOPA U TEXHNUYECKOWN BO3MOXHOCTM).
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AEATENbHOCTN, MO0 MHbIX onepauuin, NPOTMBOPEYaLLMX AENCTBYOLWEMY 3aKOHOAATENbCTBY
Poccuinckon ®egepaunn.

7.2.6. [epxaTenb 06a3yeTca 3HaKOMUTLCS C yCrioBusiMy aencteytowmnx Tapudgos baHka, o
koTopbIx BaHk yBegomnseT nytem nyb6nnm4yHOro onoBeLLeHns: pasMeLLeHns nidopmaunm B
Odmcax baHka u/unun Ha Cante baHka.

7.2.7. [epxatenb 06s3yeTcsa npegoctaenaTb baHky, BbinonHsOWeMy QyHKUUK areHTa
BanOTHOIO KOHTPONS, Bce Heobxoammble [JoKyMeHTbl 1 MHpopMaLumo 06 ocyLecTBNeHNN
Onepauunn ¢ ucnonb3oBaHnem KapTbl B yCTaHOBMEHHbIE 3aKOHO4ATENLCTBOM Poccuiickomn
degepaumm Cpoku.

7.2.8. KnueHT 0653yeTcst 3HAKOMUTLCSA C MHPOPMALIMOHHBIMIU COOBLLIEHMAMM O
npegocTaeneHun no TpebosaHnio baHka JOKYMEHTOB M CBeAeHWU, TpebyeMbix B COOTBETCTBUN
C 3akoHogartenbcTBoM Poccunckon degepaunmn o NpoTMBOAENCTBUN Neranmsaumm
(oTMBbIBaHMIO) 4OXOO0B, NONYYEHHbIX NPECTYMHbIM NyTeM, U PMHAHCUPOBaHUIO TeppopU3Ma, O
koTopbIx BaHk yBegomnseT nytem nyb6nnm4yHoOro onoBeLLeHns: pasMmeLleHns nidopmaunm B
Odmcax baHka u/unu Ha Cante baHka.

7.2.9. KnuneHT 006513yeTca npegoctaensaTtb baHky no ero 3anpocy, nybnmnkyemomMmy B Nopsiake,
NpeayCcMOTPEHHOM MOANYHKTOM 7.2.8 HacTosAwmx NpaBun, AOKYMEHTbI U cBeaeHus, Tpebyemble
B COOTBETCTBUM C 3aKOHoZaTenbcTBOM Poccuiickon denepaumm o0 NnpoTUBOAENCTBUN
neranusaummn (OTMbIBaHWIO) 4OXOO0B, MOYyYEHHbIX NPECTYNHbIM NyTeM, N PUHAHCUPOBAHUIO
Teppopuama, a Takke yBeaoMnaTe baHk 06 M3MeHeHMAX yka3aHHbIX 4OKYMEHTOB 1 CBEAEHWN
He no3gHee mecsua ¢ AaTbl onyGMKoBaHMS COOTBETCTBYHOLLENO MHPOPMALIMOHHOIO
obpalleHns unu ¢ gatbl USMEHEHUSA COOTBETCTBYIOLLMX AOKYMEHTOB U CBeAEeHUI (BKNOYasi, HO
He orpaHn4MBasiCb, cBeAEeHNSIMUN 00 M3MEHEHUN NEePCOHAabHbIX UM KOHTAKTHbIX AaHHbIX, O
pacToPXXeHUN TPYOO0BbIX OTHOLIEHWU C NPeanpuATUEM-y4acTHUKOM 3apniaTHOro NpoekTa, o
npekpawieHum nonHomoumn MNpeacraeutens u 1.0.).

HenpeacrtaeneHune baHky cBeeHUI O NpoOm3oLenLLnX N3MEHEHUAX, paBHO Kak n
HenpeacTaBneHne NoaTBEPXKAEHNS 06 OTCYTCTBUM YKa3aHHbIX UIBMEHEHUI, CBUOETENbCTBYET
06 aKkTyanbHOCTM U JOCTOBEPHOCTM NPeACTaBMeHHbIX B Lensx aeHTudmkaumm JOKYMEHTOB U
CcBeEeHNI, B CBA3M C YeM baHK He HeceT rpaxkaaHCKO-NpaBoBOM OTBETCTBEHHOCTU Npu
COBEpLUEHMM OnepaL i, HanpaBnNeHUN LPULNYECKN 3HAYNMON MHAOpMaLMK C
Ncnonb3oBaHMeM AaHHbIX JOKYMEHTOB U CBEAEHUI.

7.3. KnuneHT nmeet npaBo:
7.3.1. ObpawaTbesa B baHk ans:

- KOHCynbTaLuuMi No BonpocaMm ncnonb3oBaHus KapTel/[onOAHUTENBHOM KapTbl
(koHcynbTauusa npegoctaBnsaeTcsa KnneHTy Ha oCHoBaHMM npeacTaBrneHHbIX KnveHTom
PEKBU3UTOB N NINYHOIO Koda (napors), ykasaHHblx KnneHTtoM B 3asBneHun);

- noAgayu 3asiBneHns Ha opopmnerue/lepeBbinyck/3akpbliTve/Bnoknposky/oTMEHY
BriokumpoBkn OCHOBHOWM KapTbl/[ONONHNTENBHOW KapTbl, 0OPMIIEHHOM K KapTouHOMY
cyeTy Ha cBoe UMs unu Ha umsa depxatens [JononHUTenbHOW KapTbl;

- nony4yeHna OcHoBHOM KapTbl/JononHuTensLHOM KapTbl U cooTBeTCTBYloLWero en NNH-
KOHBepTa (MpW HanMymMM) Ha CBoe UMSA Unu Ha umsa depxaTtens JononHUTeNnbHOW KapThl;

- noakntoyeHns no OcHoBHOM KapTe/[ononHUTENBHON KapTe, 0POPMIEHHON K
KapTouHoMy cueTy, Ha cBoe uMs unu Ha nvsa depxatens JononHUTenbHOW KapTbl
ycnyrun nHpopmmposanus, 3D-Secure, Apyrnx 4ONOMHUTESbHbLIX YCIyr U CEPBUCOB;

- nony4eHuns BbiNncok No OCHOBHOW kapTe/[lononHUTENBHON KapTe, OPOPMINEHHOMN K
KapToyHoMmy c4yeTy, Ha cBoe uMs unu Ha uma Oepxkatens JononHUTENbHOM KapThl;

- yBenumyeHus/yMmeHbLlLIeHnsa cyMmbl JlumnTta oBepapadTa B COOTBETCTBMU C [JOroBOpoOM;
- pacTopxxeHusi [lorosopa (Npv ycnosun noraeHnsa 3agoimkeHHOCTH);

- B UHbIX Ciny4vadX, onpeaendemMbiX no XenaHuw KnneHnTa.
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7.3.2. Ha ocHoBaHWM NUCbMEHHOrO 3anpoca 1 3a Bo3HarpaxgeHue, yctaHoBNeHHoe
Tapudamu baHka, nonyyatb JOKyMeHTanbHoe noaTeepxaeHue cnnucaHns ¢ KaptoyHoro cyeta
OTAenbHbIX CyMM, Npefoctasngemoe MNnaTtexxHon cuctemon no 3anpocy baHka.

7.3.3. B cnyyae Hecornacus ¢ coeplieHHor no KaptouHomy cyety Onepaumen obpaTtntbes
B baHk ¢ cooTBeTCTBYHOLWMM 3asiBIIEHNEM, MPUNOXKMB K 3asiBIIEHMIO BLINUCKY N0 KapTouHOMY
CYETY C YKa3aHMeM OcrnapmBaemMon CyMMbl, CIIMN/KBUTAHLMK, AP. AOKYMEHThI,
nogTeepxaatoLme HenpaBoMepHOCTb CMCaHNAa ocnapmeaemMon cymmel. [pu HenpegbaBneHUN
KnneHtom baHKy nucbmMeHHon npeTeH3un no Onepauumn B nopsigke, ykasaHHOM B HACTOSILLLEM
nyHkTe, Onepaumsa cuntaeTca nogTeepaeHHon KnneHtom. PekomeHayeMbi Cpok obpalleHmns
B BaHk ¢ cooTBeTCTBYIOLWUM 3asBrieHMeM — B TedeHue 40 (copoka) kaneHgapHbIX AHen ¢ [aThbl
CoBepLUeHMs onepauun, Ho He nosgHee 60 (LWecTUaecAaTU) KaneHaapHbIX aoHen ¢ JaTsl
coBepweHusa Onepaumn. Hannuume npeteHsnn KnveHta He ocBoboXxdaeT ero oT 06893aHHOCTH
nNpoun3BOANTb NnoraweHne 3agomKeHHOCTU B NopsaaKe 1 CPOKKU, YCTaHOBIEHHbIE HAaCTOSALWMMN
MNpasunamu.

7.3.4. [lpn HEBO3MOXHOCTM cBA3aTbCcs ¢ baHkoMm B cnydae yTpaTbl KapTbl — o6paTutbcd B
LEHTP NOMOLLM KNMeHTam cooTBeTcTByowen MNnaTtexHon cuctemsl (Visa Inc.: +1 (410) 581-79-
31, MasterCard Worldwide: +1 (636) 722-71-11) ansa nony4yeHnsa cogencTsms B 3KCTPEHHOM
NOMy4YeHUN OeHEXHbIX CPeACTB B NpeAenax yCTaHOBMEHHbIX IMMUTOB U/UIN 9KCTPEHHOWN
3ameHe, Unu nNpuHAaTna mep no brnokmposke KapThl.

BosHarpaxaeHue 3a yka3aHHble ycnyru 6yaeT cnucaHo ¢ KapTtoyHoro cyeta B pa3mepe,
yCcTaHoBNeHHOM lNnaTexHbiMn cuctemamu n/vnn Tapudamm baHka.

7.3.5. CamocTosTenbHO yCcTaHaBnMBaTb/M3MEHATL/OTMEHATL pa3mep PacxogHoro numuTa no
Onepauunsm, coBepLUaeMbIM C UCMONb30BaHMEM KapT, 0OPMIEHbIX K cHeTy(am), Ha
OCHOBaHMM 3asBrieHns, ohOPMIEHHOro MO yCTaHOBNEHHON baHkom dhopme. YcTaHaBnnBaembli
KnneHTom PacxogHbIn IMMUT HE MOXET NpeBbIlaTh padMepa yCTaHOBIEHHOro JlumuTa
oBepapadTa, ykazaHHoro B IHAnBMAYanbHbIX YCNOBMSX, a Takke JIMMUTOB MO onepaumsam,
ycTaHoBnNeHHbIX Tapudgammn baHka. Cymma Onepauuii, OCyLecTBSEMbIX B paMKax
PacxogHoro numunta, He MOXeT npeBblwaTth JOCTYNHbIA MMMUT HA MOMEHT COBEpLUEHNS
Onepauwnn.

7.3.6. BblpaxaTb cornacme/otkas B TedeHne 7 (cemn) kaneHgapHblx gHen ¢ aaTbl
NHOPMUPOBaHNA BaHKOM O NPUHATOM peLleHun No nameHeHuo Jinmurta osepapadTa B
CoOTBETCTBUM C NYHKTOM 3.8 HacTodawmx Mpaswun.

7.3.7. TonyyaTb nHdopmauuto o6 octaTke cpedcTB Ha KapTouHom cueTe B Nopsiake,
npegycmoTpeHHoM [Npasunamu.

7.4. [OepxaTenb [JononHUTeNbLHOW KapThbl — TPeTbe N0 UMeeT NpaBo:

7.4.1. CoBepwaTb Onepauuu ¢ ncnonb3oBaHmemM [JoNONHUTENBLHON KapThl UK ee
PEKBU3NTOB B Npegenax PacxogHoro nMMuTa, a Takke IMMUTOB, YCTaHOBIEHHbIX [JoroBopom u
Tapudamu baHka, B nopsagke, npeayCMOTPEHHOM HacTosawmnmu NMpaBmunamn.

7.4.2. ObpawaTtbesa B baHk ans:
- KOHCyMbTaLuMi N0 BONPOCaM UCNoNb3oBaHus JONOAHUTENBHOW KapThbl;

- nogayu 3asiBneHns Ha brnoknposky/oTmeHy Bnokuposku/3akpbelTue JononHUTeNnbLHOM
KapTbl, 0popMneHHon Kk KapTouyHoMy cueTy Ha uma depxatens JononHUTensHom
KapTbl;

- nony4eHunsa JononHuUTensHOM KapTbl U cooTBeTCTBYOWeEro en MNMH-koHBepTa (npu
Hanuyuun) Ha uma Oepxatens JononHUTENbHON KapTbl;

- nonyyYyeHus BbINMCOK No JononHUTENsHOM KapTe, 0opMieHHoOn K KapTouyHoMy cyeTy,
Ha nvs [epxatensa [JononHUTenbHOW KapThbl;

- N3MEHEHUNA KOHTAKTHbIX OaHHbIX ,D,epmaTenﬂ ,D,OI'IOJ'IHVITeJ'IbHOIZ KapThbl.

7.4.3. Tlpn HEBO3MOXHOCTU cBA3aTbCA ¢ BaHkoM B cnyyae yTpaTbl JONonHUTENBHON KapTbl —
obpaTnTbCs B LEHTP NOMOLLM KITMEHTAM COOTBETCTBYoLWeN MnaTtexHon cuctemsl (Visa Inc.:
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+1 (410) 581-79-31, MasterCard Worldwide: +1 (636) 722-71-11) onsi nony4yeH1si COOeNCTBUS B
SKCTPEHHOM MOMNYYEHUN OEHEXHbBIX CPEACTB B Npeaenax yCTaHOBNEHHbIX MMMUTOB W/vnu
9KCTPEHHOW 3aMeHe, Unn NPUHATUA Mmep no brnoknposke [ononHUTENBHOM KapThbl.

BosHarpaxaeHue 3a ykasaHHble ycnyru 6yaeT cnucaHo ¢ KapTtoyHoro cyeta B pa3mepe,
yCTaHoBNeHHoM [natexHbiMn cuctemamu n/vnn Tapmudammn baHka.

7.4.4. CamocTosiTenbHO ycTaHaBnueaTtb pa3mep PacxogHoro numuta no Onepaumsm,
coBepLUaeMbiM C UCMonb3oBaHeM [JONONHUTENBHOMN KapThl HA OCHOBaHUK 3asBNEHUS,
ohbopMreHHoro no yctaHosneHHon baHkom hopme. YcTtaHaBnusaemMbln [lepxxatenem
[lononHuTeneHoM KapTbl PacxogHbl SIMMUT HE MOXET NPeBbILLATL pa3mMepa yCTaHOBEHHOIO
Jinmuta oBepapadTa, yKkasaHHOro B IHAMBMAYanbHbIX YCNOBUSX, a Takke JJOCTynHOro numMmuTa
1 JIMUTOB NO onepauusamM, ycTaHoBMNeHHbIX Tapudammn baHka.

8. Mopsapok yctaHoBneHMA HoBow peaakuuun MNMpasun n/unu Tapud o BaHka

8.1. baHk BrpaBe B pamkax AeMCTBYIOLLEro 3akoHogaTenbctea Poccuinckon ®enepaumm
yCTaHaBNMBaTb HOBblE pedakuun HacToswmx Mpasun n ysegomnaTte KnneHTta o BBegeHUn B
Aencteue HoBow pegakuum MNMpaBun nyTem Ny6nnMyYHOro onoBeLLEHUS: pasmeLleHns
nHgpopmaumm B Ocpncax baHka n/unm Ha Cante baHka.

8.2. TlpegBapuTenbHoe packpbiTue nHdopmMaumm o6 ycTaHOBNEHMM HOBbIX pegakuui MNMpasun
n/unn Tapudos baHka ocywecTtenseTcss baHkom He no3gHee, YeM 3a 5 (NATb) KaneHgapHbIX
JHEWn 00 BBeAEHUS NX B AENCTBME.

8.3. baHk ocywecTtBnsieT uHopmmpoBaHme Knuenta/[lepxatenst o6 yctaHOBNEHUN HOBbIX
penakuun MNpaeun w/unm Tapudgos baHka ogHUM N3 HUXKEYKa3aHHbIX CNOCOOOB:

- pasmelleHne COOTBETCTBYIOLEN NHpopmauumn Ha CanTe baHka;

- OMnoBeLLeHNe Yepes cUCTeMbl yaaneHHoro goctyna baHka (no otaenbHOMY cornalleHuo
¢ baHkom);

- pa3meLleHne obbsaBneHnn Ha cteHgax B Odmcax baHka, ocyLecTBNALWMX
obcnyxunsaHne KnmeHTos;

- paccbinka MHOPMaLVNOHHBIX COOBLLIEHNI MO 3NTEKTPOHHOWN MOYTE;

- WHble cnocobbl, NO3BONAKOLLME NONYYUTb NHPOPMALMIO U YCTAHOBUTb, YTO OHa UCXOANUT
oT BaHka.

8.4. OrtcytcTBMe 0TKa3a KnveHTa ot obcnyxuBaHus (pactopxkeHue [lorosopa), a Takke
nposegeHne KnneHtom Onepauunin, npegycMoTpeHHbIX [JoroBopom, SBNseTcs cornacnem
KnneHTta Ha npucoeaunHeHune K HoBbIM [paBunam 1 ¢ npumeHeHMeM HoBeiX Tapudgos baHka. B
cnyyae Hecornacus ¢ yTeepxaeHHoimMn baHkom Tapudamu n/unu MNpasunamm KnueHT umeet
npaBo A0 BCTYNMEHUS B CUNY TakUX UBMEHEHUI pacToprHyTb [lorosop.

8.5. C uenbto obecneveHns rapaHTMPOBaHHOIO O3HAKOMIEHNS BCEX NWL,
npucoeamHmeLunxcs K MNpasunam, Knuent/Oepxatenbs 0653aH He pexe OAHOro pasa B Mecsl,
CaMOCTOSATENbHO UMK Yepes YNONTHOMOYEHHbIX NnL, o6palwatbca B baHk ansa nonyyeHns
cBegeHun o6 ycraHoBneHHbIx baHkom Tapudax banka n/unu MNpaBunax ogHMM 13 cnocobos,
ykasaHHbIX B NyHKTe 8.3 HacTosawmx Mpasun.

8.6. [Jatom o3HakomneHust KnneHta ¢ onybnukoBaHHOM MHGOPMaUMEN cunTaeTca ata
ony6nvkoBaHmsa MHopMaLmn.

8.7. YcrtaHoBneHHble baHkom HoBble peaakummn TapudoB BaHka w/unu Mpasun ¢ gathbl
BCTYNMEHWs UX B CUIy U/unu BBOAa B AencTeme ¢ cobniogeHnem npouenyp, npegyCMOoTPEeHHbIX
lMpaBunamu, pacnpocTpaHATCA Ha Bcex nuvu, npucoeanHmnsLumnxcs K Npasunam. B cnyyae
Hecornacus ¢ yctaHoBneHHbIMn baHkom HoBbIMU pegakumnsamn Tapudos baHka w/unu /Mpasun
KnueHT/nmeeT npaBo 40 BCTYNIEHUSA B CUIY TakUX U3MEHEHU OTKasaTtbcs oT [paBun B
nopsake, npegycmoTpeHHom B pasgene 10 MNpaswun.

9. OtBeTcTBeHHOCTb CTOpPOH

9.1. bBbaHK HeceT OTBETCTBEHHOCTb 3a:
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- npoBeAeHne pacyeToB No COBEPLUEHHBIM C MOMEHTa yBegoMeHus baHka B
COOTBETCTBUM C NyHKTOM 7.1.4 MNpasun Onepaumam, ABTopmsaunsa KOTopbiX Obina
ocyLLecTBreHa nocne yseaomnennst baHka;

- coxpaHeHue B TanHe cBeaeHun o depxartene/depxatene [JononHUTENbHOM KapTbl U
COBEpLUEHHbIX MU onepauunsx no KaptouHomy cuety/Mactep-cueTy.

MpenocTtaBneHne cBeAeHN TPETbMM NULAM MOXET OblTb OCYLLECTBEHO B NOPSAKe U criy4vasix,
YCTaHOBNEHHbLIX 3aKoHoaaTenbcTBoM Poccuiickon ®enepaumu.

9.2. bBaHk He HeceT oTBeTCTBEHHOCTU Nepe KnueHtom/Oepxatenem:

- 3a nocnencteua gencteun MNpeacraeutens (Ha OCHOBaHMM MMEIOLLIENCS
AOBEPEHHOCTN), A0 MOMEHTa NMUCbMEHHOro yBeaomneHna baHka o npekpatleHun
nonHomouun MNpeacrasutens;

- 3a obpasosBaHne Cymmbl Nepepacxona Ha KapToyHoM cyeTe, B TOM YuChe, ecrv Takas
3a0MKEHHOCTb BO3HUKIA 32 CYET pasHuLbl B Kypcax, Mo KOTOPbIM NPOM3BOAMNACH
KOHBepTaLusa CPEACTB B COOTBETCTBUU C HacTosAWwmMM MNpaBunamu;

- HeKoppeKkTHoe/HenornHoe ykasaHue KnueHtom/[epxartenem n/vnn TpeteMMu nuuam
PEKBU3UTOB MPU NEepPeYNCreHnn eHeXHbIX CpeacTB Ha CyeT, a Takke HEBbINOMHEHUSA
(HapyweHnus) Knuentom/depxatenem ycrnosui [loroBopa.

9.3. baHk He HeceT rpaxgaHCKo-NpaBoOBYHO OTBETCTBEHHOCTb 3a AENCTBUSA NO BbINOSTHEHUIO
TpeboBaHMI 3akoHO4ATENBbCTBA B 06M1acTn NpOTUBOAENCTBUA neranmsaumm (OTMbIBaHNIO)
A0XOA0B, NOMYYEHHbIX MPECTYNHbIM NYyTEM, N (PHAHCUPOBAHNIO TEPPOPU3MA, B HacTu
peanusaumm Mep no 3amopaxuBaHuto (6rTIOKMPOBaHNIO) AEHEXHbBIX CPEACTB U MHOMO
UMyLLEecTBa, NPUOCTaAHOBIIEHNA ONepaLnin, 0TKa3oB OT BbIMOSHEHUS onepaunii.

9.4. KnueHt/[JepxaTenb HeceT OTBETCTBEHHOCTb 3a coBepLueHne Onepauun, Bkno4vas
Onepaunn, coBepLUEHHbIE C UCNonb3oBaHMeM OnumoHanbHbIX U JONOMHUTENbHBLIX KapT, B
cnegyowmx cnyyasax:

- npu coeepLueHnn Onepauun, Kak NOATBEPXAEHHbIX nognuckto unu NMHom Oepxatens,
Tak 1 CBSI3aHHbIX C 3aka3oM ToBapoB (paboT, ycnyr, pe3ynbTaToB UHTENNEKTyanbHOM
AeATenbHOCTN) Yepe3 ceTb NHTepHET (B TOM Yucne B cryvae NpoBeAeHUs OaHHbIX
Onepaunn 6e3 3D-Secure BcneactTeue HenogknodeHnsa KnmeHTom gaHHomM yenyru
cornacHo nognyHkty 7.1.7 Mpasun);

- npu cosepLieHnn Onepauun ¢ ncnosibdosaHmem Kaptbl TpeTbMMK niuamm ¢ Begoma
HepxaTtens;

- B Criy4ae yTpaTbl Unu ncnosb3oBaHust 6e3 cornacus KnueHta/lepxaTtens kapTbl 3a
Onepaumn, CoBepLLEHHbIE TPETBUMM NULLIAaMU, 10 MOMeHTa yBeaomneHuss baHka o6
yTpaTe unu ncnosnb3oBaHun 6e3 cornacus Knuexta/lepxaTens kapTbl;

- 3a HapyleHue ycroBui [loroBopa, B paMkax KOTOPOro yCTaHOBMNeH JInMuT oBepapadTa;

- 3a BO3HUKHOBeHWe CymMbl nepepacxoaa, B ToM yucne, ecnv Cymma nepepacxoga
BO3HMKIA 3a CYET pasHULbl B Kypcax, Mo KOTOPbIM NPOU3BOAMTCS KOHBEpTaLMs cpeacTs
B COOTBETCTBUM C HacTosiwmmu MpaBunamu;

- 3a onepaumu, npoefeHHble ¢ YTeHneM YIMa kapTbl M ¢ npuMeHeHneM 6eCKOHTaKTHON
TexHonorun (PAYPASS/PAYWAVE);

- B MHbIX Cry4Yasx, npegycMoTpeHHbIx [loroBopom 1 3akoHogaTenscTBoM Poccuiickon
denepauumn.

9.5. lNocne BosepaTa Bcex KapTt B baHk 1 3akpbiTns KaptodHoro cyeta KnueHT He
ocBobOXaaeTCca OT OTBETCTBEHHOCTU N 06513aHHOCTM B 6€3yCnoBHOM Nopsifke Bo3MeLaTb
BaHky cymmbl Bcex Onepaumi, coBeplueHHbix KnueHtom/[depxaTtenem B nepuoa AeNCTBus
[loroBopa, 1 CBA3aHHOIo C HUMKW BO3HarpaxaeHust baHka.

9.6. B cnyyae ecnu pacxogHele onepauun no KaptouHomy cyeTy/MHbIM 6aHKOBCKMM cHeTam
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NPUOCTaHOBINEHbI/apecToBaHbl MO OCHOBaHMWIO, NPEAYCMOTPEHHOMY AENCTBYHOLLMM
3akoHogaTtenbcTBoM Poccuiickon ®enepaumm, KnmeHT He ocBobOXaaeTcst OT UCMOJTHEHUS
obsizatenbcTB no [Joroeopy.

9.7. Bce topugunyeckun 3HavymMmMmble coobLleHns (3asBneHus/yBegomneHuns/naseLLeHms/
TpeboBaHus), HanpaensieMble baHkom KnneHTy no [JoroBopy, cuntatoTcst 4OCTaBNEHHbIMW C
Aatbl nocTynnenns Knuenty (B ToM Yncne B cnydae, ecnv no o6ctoAaTenscTeam, 3aBUCSLLUM OT
KnuenTa, cooblieHune He Obino emy Bpy4YEHO MUIM OH HE O3HAKOMMWIICS C HUM) UK MO UCTEYEHUN
30 kaneHgapHbIX AHEN ¢ AaTbl HanpaeneHus baHkom coobLleHns, B 3aBUCMMOCTM OT TOrO,
KaKoW CPOK HacTynuT paHee.

lNonoxeHus HacTosLero NyHKTa NPUMEHAK0TCA, eCrn ,D,OFOBOpOM ana otaenbHbIX BUOOB
KoppecnoHaeHUnn He yCTaHOBIIEHbl UHbIE, cneunarnbHble NnpaBura o0 ee 4OCTaBKe.

9.8. B cnyyae BHeceHus [lepxatenem geHeXHbIX cpeacTB Ha KapTouHbin cuet/MacTep-cyeT
NPV NOMOLLUM TEXHUYECKNX YCTPONCTB camMoobCnyXnsaHusa cTopoHHero 6aHka baHk He HeceT
OTBETCTBEHHOCTM 3a AENCTBUS AAaHHOW OpraHM3aumm N cnncaHue eHeXHbIX CpeacTB B onnarty
ycnyr AaHHOW opraHu3aumen.

9.9. BaHk 1 KnueHT He HecyT OTBETCTBEHHOCTU 3a HEBbINOSIHEHWE UM HECBOEBPEMEHHOE
BbINONHeHWe 065a3aTenbCcTB No [JoroBopy BCreacTeme He 3aBucawmx ot baHka n KnneHta
06CTOATENBCTB HEMNPEOAONMMOW CUnbl (opc-Maxop), Kak To:

- noXxap, HaBoAHEHWE, 3eMIeTPsICeHNe U Op.;

- U3MeHeHus 3akoHodaTenbcTBa Poccuickon degepaunm 1 HOPpMaTUBHBLIX aKTOB
rocyapCTBEHHbIMU U agMUHUCTPaTUBHBIMKU opraHamu Poccuickon degepauunn, npuHATUE
opraHamu rocygapcTBeHHoM Bnact n baHkom Poccumn aktoB, NpendaTCTBYOLWNX UK
AenaroLmx HeBO3MOXHbIM UcnonHeHne CTopoHamm cBomx 06s13aTenbCTB No [Joroeopy;

- TexHMnYeckne cboun (OTKNYEeHNe/NoBpEXAEHNE INEKTPONUTAHUA N CETEN CBA3N, coon
nporpammMmHoro obecneveHus B baHke, TexHn4eckne cbomn B pabote MNnaTexHbix cuctem);

Mpy BO3HMKHOBEHMNN 0BCTOATENLCTB HENpeogonmMmon cunbl (opc-maxop) CTopoHa JoImKHa B
TeyeHune 3 (Tpex) Paboumx gHen HanpaesuTb gpyron CTOpoHe B MMCbMEHHOE yBEAOMIEHNE O
HEBO3MOXXHOCTWN UCMNONHEHNS 0b6a3aTenbCTB No [JoroBopy. YBeaomneHne moxet ObiTb
HanpasneHo baHkom nobbiM cnocobom, No3sBonsALWMM KNMeHTy Nony4nTb yBe4OMIEHME U
YCTaHOBUTb, YTO OHO UCXoaUT OoT baHka.

10. Cpok gencteusa floroBopa. Nopsanok npekpaiieHnsa npegocrasneHna OBepgpadTa
u pactopxeHusa [loroBopa.

10.1. Cpok gencteua Jorosopa 30 (Tpuguathb) neT, ecnv NHOe He YyCTaHOBIEHO
IMpunoxeHnsmMn K HactodAwmnm lMNMpasunam.

10.2. baHk BrpaBe oTKasaTbCs OT UcnonHeHna [Jorosopa B criydae oTCyTCTBUA Ha KapToYHOM
cueTe AeHeXHbIX CPeACTB B TeYeHue cpoka aencTems KapTtel, NTMCbMEHHO npeaynpeaus 06
aTom KnuenTa. NMpn atom [orosop ByaeT cuntaTbCa pacTOpPrHyThbiM MO UCTEYEHUM ABYX
MecsLeB Co AHA HanpasneHna baHkom Takoro npeaynpexaeHus KnueHty, ecrnv Ha KapTo4HbIn
CYET B TEYEHME ITOro CpoKa He NOCTYNUIN OEeHEXHble CpeacTBa.

10.3. OBepgpadT He npefocTaBnseTcs, a Jinmut oBepapadta npekpaLaeTcs:

10.3.1. B cootBeTtcTBMM cO CT. 821 ["paxkgaHckoro kogekca Poccuinckon ®egepauuu, npm
Hanuuun B baHke cBeaeHnn, 0 gHO3HAYHO CBMAETENbLCTBYOWMX, YTO OBepapadT nnm ero 4Yactb
He ByaeT Bo3BpaweH KnueHTom B cpok. Mpu aToM AeHexHble cpeactsa ¢ KapToyHoro cyeta
HanpaBnNATCS B noraweHne 3agormKeHHOCTM B MOpsaKe, YCTaHOBIEHHOM pasaenom 5
HacToswwmx Mpasun no pacnopskeHnto KnneHta (nNpu ero Hanuyum).

10.3.2. [lpmu HacTynneHun 70-neTHero Bo3pacta KnueHrta.

10.3.3. B cny4ae pacTtop)eHus TpyooBbIX OTHOWeHUn KnveHTta ¢ npeanpuatnem —
Y4aCTHMKOM 3apnaTHoro npoekta unu ¢ baHkom (ecnu KnneHT siBnsieTca ero paboTHUKOM), a
Takke B cny4yae npekpaweHma baHkom obcnyxnBaHus npegnpuatusa — pabotogatens KnueHnTa
B paMKax 3apnnaTHOro npoekTa.
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10.3.4. Tlo Kaptam, odhopmrsieMbiM B pamKax 3apnsiaTHOro npoekTa, - no nctedeHnn 120 (cta
ABajuatun) KaneHgapHblxX AHeW ¢ AaTtbl 3aknoyeHns [lorosopa npy HEBLIMNONTHEHUN KNeHToM
YCIOBUKN, YKa3aHHbIX B NyHKTe 6.2.5 NMpasun.

10.4. JoroBop MOXeET ObITb pacToprHyT KnneHtom B ntoboe BpeMsi B nopsigke, yCTaHOBIIEHHOM
B noanyHkte 7.1.4 MNMpasun. MNMpu atom pactopxkeHne Jorosopa lMNMpeactasutenem KnueHTa
BO3MOXHO NPW BbINOMHEHUN OQHOBPEMEHHO CneayroLnx YCroBun:

- cpok genctems OCHOBHOM KapTbl UCTEK, a KapTa ¢ HOBbIM CPOKOM AENCTBUSA eLle He
BOCTpebOBaHa;

- oTcytcTBue [JononHUTENbHbIX KapT K KapToYyHOMY cHeTy, OOOPMIEHHbIX Ha Ms KnneHTta
n/vnn Ha nmsa Oepxatena JononHMTenbHOM KapTbl, MM60 cpok aencTeusa nx Kaprt ncrek.

- oTkntodeHne KnneHTtom cepsuca «Astoonnara» (ansa Kapt «MobunbHbii 6oHyc 10%»).

- B Cry4yasx, yctaHoBfeHHbIX baHkom, pacTopxeHne [JoroBopa KnneHT moxeT
ocywecteutb B Odmce BaHka ¢ ucnonb3oBaHnem texHonormm besbymaxkHoii oduc B
cootBeTcTBMM ¢ Jorosopom ABO (B cnyyae ecnun mexay KnmeHTom n baHkoM 3akntodeH
YKa3aHHbIN JOroBop).

10.5. B cny4yae pactopxxeHus Jorosopa no nHuunatnee KnueHTta baHk ¢ gatbl permctpaumm
3asBneHuns KnueHta o pactopxeHuu [loroBopa u 3akpblTun KapTo4HOro cyeTta npekpailaet
npepocTtasneHne OBepapadTa, 3aBepiaeT obpaboTky [JokymeHToB No Onepauusim,
COBEepLUEHHbIM A0 pacTop)XeHus [JoroBopa, ncnonbayeT cpeactsa Ha KapTodHom cueTe ang
yperynupoBaHus 3agormkeHHocTn KnneHta nepen baHkom, nocne vero BosspaidaeT KnveHty
OCTaToK cpeacTB Ha KapToyHoMm cyeTe cnocobom, ykazaHHbIM KnueHTom, 1 3akpbiBaeT
KapTouHbi cyeT. [loroBop cuMTaeTcsa pacToprHyTbiM Mo ucreveHumn 10 (gecstu) kKaneHgapHbIX
AHen ¢ gaTtbl nonyvyeHus baHkom 3asBneHus KnneHta o pactopykeHumn [Jorosopa.

10.6. OcobeHHocTH 3akpbiTva KapTel kK MacTep-cueTy.

10.6.1. B cny4ae pactopxeHust [1IKO Bce BblgaHHbIe kKapTbl K MacTep-c4eTy OOmMKHbI ObiTb
3akpbIThl. [Mpy Hannuum y KnuenTa KapT kK MacTtep-cueTy, odoopMneHHbix B pamkax KO,
KnneHT pgormkeH 3a 10 (gecaTb) kaneHaapHbIX AHER 0O 3annaHMpOBaHHON UM AaTbl
pactopxeHus KO odopmuTe B BaHke 3asiBrieHMe 0 3akpbITUM KapT, NpX 3TOM npouenypa
BO3BpaTa OcTaTka AEHEXHbIX CPeaCTB BbINOSHAETCA B COOTBETCTBMM C [1paBunamu
coBepLUEeHns onepauun no cyetam dusmyecknx nuy, B banke BTB (MAO).

10.6.2. B cnyvae HexxenaHusa KnueHTa ncnonb3oBaTb kapTy, obopMieHHyto k Mactep-cueTy,
OH MMEeET NPaBO 3aKPbITb €€ HAa OCHOBaHWUM NepPeaaHHOro B baHk MMCbMEHHOTO 3asiBIIEHNS O
3aKpbITMK KapTbl NpY YCroBun eé Bo3BpaTta B baHk (3a UcknoyeHneM KapTbl C UCTEKLINM
CPOKOM [,EeNCTBUS, KOTOpasi, B Cllydae ecnv oHa He yTpayeHa, MoXeT OblTb CaMOCTOATENbHO
yHMYTOXEeHa KnneHTom nyTem paspesaHus ee MarHMTHOW Nosiockl, HOMepa KapTbl Unn
NOBPEXOEHNSA ANEKTPOHHOrO Ynna (Npy Hanu4mm).

11. 3aknrouuTenbHble NONoXeHusA

11.1. lMpwn HanNn4MM cOOTBETCTBYIOLLEro nopy4eHns KnueHT baHk npegocTtasnseT no 3anpocy
opraHa, obnagaoLiero NofIHOMOYUAMM NO HAYUCIIEHMIO, BbINNaTe U y4eTy NEHCUIA U UHbIX
coumanbHbIX BbINMaT, CBeAEHUS NO hakTam 3a4mcneHnin/BoinnaTthl EHEXHbIX CPEACTB B CHET
npuuntarowmxcs KnmeHty cymm NEHCUN 1 MHbIX coumanbHbIX BbiNnat Ha KapToyHbin cyeT/c
KapTo4uHoro cueTa.

11.2. BaHk 1 KnneHT cornacHbl NpM3HaBaTb AaHHbIE 3NEKTPOHHOW aBTOpU3aLnm, BbIMUCKX NO
onepaumsiMm, COBEPLLEHHbIM C UCNONb30BaHNeM KapThbl UnNu ee pekBn3nMTOB, a Takke MHble
AOKYMEHTbI, MOSy4YeHHble U3 MNnaTexHbIX cucTeM B GymMaKHOM MK 3NEKTPOHHOM BUAE, B
KayecTBe AoKasaTesnbCTB A1 pas3peLleHms Cropos.

11.3. Bce cnopbl 1 pasHornacus, Bo3HuKalLwmue na [lorosopa, nognexart pacCMOTPEHUIO B Cyae
B COOTBETCTBUM C AEMACTBYIOLNM 3aKoHoAaTenbCcTBOM Poccuinckon ®eneparmu.

11.4. Bo BCceM, 4YTO He NpeaycMOTpeHo HacTosAwmmn MNpasmunammn, CTOPOHbI PYKOBOACTBYOTCH
AencTByoLWMM 3akoHoaaTenbcTBoM Poccunckon eagepauun.
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12. TMpunoxeHus K NpaBunam

CnepytoLimne NpunoXxeHns sSiBAsILOTCS HEOTbEMIEMOW YacTbto MpaBun:

an/IJ'IO)KeHVIe 1. OcobeHHoCTH npengocrtaBJyieHnAaA U NCNoJfib30BaHUA MyHbTMBaﬂPOTHOVI KapThbl.

an/IJ'IO)KeHVIe 2. OCO6eHHOCTVI Ha4ncrneHna Bo3HarpaxXgeHna B pamMkKax rnporpamMmmubl «Cash-
back» .

MpunoxeHue 3. OcobeHHOCTM NpegoCcTaBeHNs N NCNOSb30BaHMsS MNOTeYHOM KapTbl.
MpunoxeHune 4. Oco6eHHOCTN NpegoCcTaBnNeHNst U UCNonb3oBaHns KapTbl « ABToNOGUTENbY.

MpunoxeHune 5. OcobeHHOCTM NpegocTaBneHns n ncnonbsosaHust Kaptel MC World ¢ TT1
«Tponka»

MpunoxeHune 6. OcobeHHOCTM NpegocTaBneHns n ncnonb3osaxHma Kaptel ¢ dyHkumnen BOI

an/IJ'IO)KeHVIe 7_.OCO6GHHOCTI/I npengocrtaBlieHna 1 UCnosib3oBaHUA I'IOTpe6I/1TeJ'IbCKOFO KpeauTta

B hopMe «oBepapadT» ANa OTAENbHbIX KaTeropuin KapT

an/IJ'IO)KeHVIe 8_ OcobeHHoCcTH npeagocrtaBlieHna U NCnosib3oBaHuA I'IOTp66VITeJ'IbCKOFO Kpeouta

C ncnonb3oBaHNeM KaprI
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MpunoxeHue 1

k MNpaBvnam npegocTasnenns u
ncnonb3oBaHus 6aHKOBCKUX KapT
Baxka BTB (MAO)

OcobeHHoOCTH npeanocTaBJieHUA U UCNOJNib30BaHUA MyanMBanlOTHOVI KapTbl

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAeTCcd Ha ¢)I/I3I/I‘-IeCKI/IX i,
npucoegunHMBLLNXCA K:

- MpaBunam ¢ 01 sHeaps 2018 roga;

- «lMpaBunam npegocraesneHnst n ncnonb3osaHmsa 6aHkoBckux kapT BTE 24 (MAO)» no 31
aekabpsa 2017 roga BKMOYMTENBHO.

1.  [Onsa obcnyxmBaHma MynbTuBantoTHOM kapTbl baHk oTkpbiBaeT KapToyHble cyeTa B
poccumnckunx pyonsax (RUR), gonnapax CLUA (USD) n Eepo (EUR).

2. 3auucneHue Ha KapTouHble cyeTa MynbTMBanoTHOM KapThl NPOU3BOAUTCS B BantoTe
cooTBeTcTBYtoLero KaptoyHoro cyeTa (poccuiickme pyonu, gonnapsl CLUA, eBpo).

3.  [Nopspok cnvcaHusa AeHexXHbIX CpeacTB ¢ KapToyHoro cyeta no onepaumsim ¢
ncnonb3osaHnem MynbTUBanOTHOM KapTbl onpeaensietca baHkom. B cnyyae HegoCTaTovHOCTH
cpenctB Ha KapToyHOM cyeTe, OTKPbLITOM B BantoTe coBeplueHHon Onepaunn, baHk 3a cyet
CPEeACTB, uncnsawmxea Ha apyrmx KapToyHbix cHeTax, oCyLecTBnseT npogaxy nmbo nokynky
COOTBETCTBYHLLEN NHOCTPAHHOW UM POCCUIACKOWN BantoTbl MO Kypcy baHka n nepedncnsaeT ee
Mo Ha3Ha4YeHUIo C 3a4mcneHnemM Ha KapTouHbln cyeT, OTKpbIThIN B BantoTe Onepauuun. B cnyyae
eCnn AeHeXHble cpeacTsa, NocTynueLLMe Ha nobor n3 KaptouHbix cyeToB KnveHTa B cyeT
noraweHus CymMbl nepepacxoga, otnmyatoTcsa ot BantoTel CyMmbl nepepacxoaa, baHk
ocyulecTBnseT noraweHve Cymmbl nepepacxoga nyTeMm cnucaHns COOTBETCTBYIOLLENO
3KBMBareHTa ¢ Takoro KaptoyHoro cyeTa no Kypcy baHka Ha gaty cnmcaHus ¢ y4eTom
TpeboBaHMI BanOTHOro 3aKkoHogaTtenscTea Poccunckon degepauun.

4. B cny4yae nposegeHusa Onepaumu ¢ ncnonb3osaHmem MynbTuBanioTHON KapTbl B
nHocTpaHHon BantoTe (gonnapsl CLUA (USD) unu Espo (EUR)) cymma Onepaunu
paccunTbiBaeTcs B poccumncknx pyonsx (RUR) no Kypcy npogaxun COOTBETCTBYIOLLEN BanioThl,
ycTaHoBneHHoMy baHkom B cooTBeTCcTBUM C Tapudamu baHka Ha [aTy coBepLueHus
Onepauun. MNpn npoBeaeHnn Onepauun Ha BCIO CYMMY AOCTYMHbIX CPEACTB B BantoTe
BO3MOXHbI pacxoxaeHus mexagy cymmon Onepaumm, nepecyntaHHoOn B poccuimickme pyonum
(RUR), n paamepom [1oCTynHOro nMmnTa B COOTBETCTBYIOLLIEN BanioTe.

5.  [Onsa MynbTuBantoTHON KapTbl JOCTYNHbLIM IMMUT yKa3blBaeTCcH B Bantote Poccuinckom
denepaunn (ganee - poccuimckme pybnuv) n paccumTbiBaeTcs Kak CyMma ocTaTka LEeHEXHbIX
cpeacTB Ha KapToyHbIX cHeTax, paccymTaHHas no Kypcy NOKYMNKM COOTBETCTBYIOLLEN BanoThl,
ycTaHoBneHHomy baHkom anga 6e3Hanun4yHbIX onepaumi Ha MOMeHT coBepLueHna Onepauum (no
OKOH4YaHMo NpepiayLero padoyero gHa banka).

41



MpunoxeHue 2

k MNpaBvnam npegocTasnenns u
ncnonb3oBaHus 6aHKOBCKUX KapT
Baxka BTB (MAO)

OCOGEHHOCTU HAaUYMCIEHMA BO3HarpaxaeHnsa B pamkax nporpammbl «Cash-back»

Henctene HacToswwero MNpunoxeHuns K MNpaBunam pacnpocTpaHsaeTcs Ha OM3nYeCcKnx nuu,
NPUCOEANHMUBLLMXCS K:

- MpaBunam c 01 sHeaps 2018 roga;

- «lMpaBunam npegocTaBneHnsa n ncnonb3oBaHna 6aHkoBckmx kapT BTB 24 (MAO)» n
«lMpaBunam komnnekcHoro obcnyxunsaHms gusmdeckux nuy B BT 24 (MAO)» no 31 gekabps
2017 ropa BKHOYUTENBHO.

HacTtosuwee MNpunoxeHne ycTtaHaBnmMBaeT NOpSA0K HA4YMCNEHNs GOHYCOB MO CneayrLnm
KapTtam, BbinyLeHHbIM B MIHOCTpaHHOW BantoTe: «lpemuanbHas kapta BTb», Kapta «Mon
ycnosusi», «CTatycHas kpeauTHas kapta BTB»! ¢ nporpammoit «Cash-back»; «Knaccuyeckas
KpeauTtHaa kapta BTb»/KapTel kK MacTtep-cyeTy (Visa Classi/MasterCard Standard) ¢ Onuunen
«Cash back BTb»; «3onoTtas kpegutHas kapTta BTb»/«MnatnHoBas kpeguTHas kapTta
BTB»/«KapTa Mpaitm BTB»/KapTel k MacTep-cueTy (Visa Signature?, MasterCard
Gold/Platinum/World Black Edition®, «[JebeTtoBas kapTa lNMpaiim BTB») ¢ Onuuei «ABTokapTa
BTb»/«KapTa Bnevatnexui BTb».

O6wwme ycnosusi 1 nopsgok yvactus B nporpamme «Cash back» KnuenTtos-gepxatenen Kapr,
BbIMYLLEHHbIX B POCCUNCKMX pybnsax, onpegeneHs! B [MpaBunax nporpamm nosinbHocTn baxka
BTE (MAQ). MNMpasuna nporpamm nosinbHoctn baxka BTB (IMAQO) pa3melueHbl Ha cante baHka u
WHTepHeT-canTe bonus.vtb.ru.

BosHarpaxpeHue — 6oHycCbl, Hauncnsemble Ha CueT KnveHTa B pasmepe, yCTaHOBIIEHHOM B
Tapudax baHka.

M paBuna HavYncneHud BO3Hana)KD,eH na:

1. BosHarpaxaeHue paccumTbiBaeTCst OT CyMMbl pacxogHbix Onepauun, CoBepLUEHHbIX B
TCI1, unu nokynok B cetn MHTepHeT B Bantote CyeTa, 3a UCKMIOYEHNEM YKa3aHHbIX B MYHKTE
2.13 lMNpaswun.

2. HauncneHune BosHarpaxaeHus nposogutcs no Onepaumsm, COBEPLUEHHBIM TOMbKO C
ncnonb3oBaHmem KapT, HE3aKpbITbIX U HE HAMPAaBIEHHbIX HA 3aKPbITUE B MOMEHT BbIMmnaThbl
BoaHarpaxaeHusi.

an/l 3TOM Ha4vucneHune BO3Hana>K,EI,eHI/I$I npoBoOAUTCA:

- no Kaptam k Mactep-cuety (Visa Signature, MasterCard Gold/Platinum/World Black
Edition, «[JebeToBas kapta Npaiim BTE») ¢ Onumnen «AsTtokapta BTB»/«KapTta
BneyvatneHmn BTb» - Ha MacTtep-cuer,

- MO MHbLIM KapTaM - TONbKO Ha KapTo4Hbin cHeT OCHOBHOW KapTbl.

3. lMoBblweHHOe BosHarpaxaeHne HavymcnaeTcsa npu ycnosun ngeHtngpukaumm bankom TCI
no npucsoeHHomy MCC-koay (koa, npucsansaembin TCIT) Ha NpMHaANEXHOCTb K OAHOWN U3
cnegyoLwmx BOHYCHbIX KaTeropuii:

1 ins «CTaTtycHbIX KpeauTHbIX kapT BTB», odopmineHHbix go 01.12.2015.
2 ins kapT Visa Signature n MasterCard World Black Edition, ocbopmneHHbIx B pamkax MakeTta «[Mpusunerus
(NEW)».
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PectopaH

bl, 6apsbl,
kadbe,
MarasuH P
PectopaH Kaccbl No
ABTo3a |[llapkoBk AnTek |bl
bl, 6apbl, npogaxe
npaBku | K " KOCMEeTUK
Kade " buneToB B
TeaTpbl/
KMHOTeaTp
bl
KapTta «Mou ycnosusi» v v \ v
«lMpemnanbHas kapta BTb» v v v v
«CraTycHas kpeguTHas kapta BTb» ¢ v
nporpammont «Cash-back»
«3onoTtas kpegutHas kapta BTb» ¢ v
Onumen «Astokapta BTB»
«lMnaTnHoBas KpeguTHas KapTa
BTE»/«KapTta lNMpavm BTE»/ v v

«[debetoBas kapta lNpaiim BTB» ¢
Onuwuen «AsTokapTa BTB»

«3onoTas kpeanTHas kapTta BTE»/
«MnaTuHoBas kpeanTHas kapTa
BTB»/«KapTta Mpanm BTE»/ \Y
«[JebeToBas kapta Npavm BTBE» ¢
Onuwmen «Kapta BnevatnexHun BTE»

Visa Signature n MC Gold/Platinum/
World Black Edition ¢ Onunen \Y
«ABTOKapTa BTb»

Visa Signature n MC Gold/Platinum/
World Black Edition ¢ Onuuen «KapTta v
BnevaTnennn BTb»

BboHycHas kaTeropus no npoayktam Kapta «Mou ycrnosus», «pemuanesHas kapta BTby,
«CtaTycHas kpeanTHas kapTta BTB» ¢ nporpammon «Cash-back» moxeT 6bITb n3ameHeHa no
nHnumatmee KnueHTta, HO He Yalle ogHoro pasa B 3 (Tpu) mecsua.

MNoBbIlWeHHOe BosHarpaxaeHne He HauncnsaeTcs rno NpoayKTam:
- «Knaccuyeckas kpeantHasa kapta BTby;

- KapTbl kK MacTep-cueTy (Visa Classic/MasterCard Standard) ¢ Onunen «Cash back
BTb».

4. baHk BnNpaBe oTkasaTb KnueHTy B HaUMCneHMm NoBblleHHOro Bo3HarpaxaeHns no
Onepaunn B cnyyae HEBO3MOXHOCTU naeHTudpumkaumm bankom TCI1 npu npoeepke Ha
NPUHAOIEXHOCTb BbIOPaHHOM GOHYCHOWM KaTeropum.

5. B cnyyae Bo3BpaTta AeHeXHbIX CpeacTs Mo npoBefeHHon paHee Onepaunu (Hanpumep, npu
OTMEHe MOKYMKK) nocre gatbl BbinnaTel Bo3HarpaxaeHus no Hen, cymma Bbinfia4eHHOro
BosHarpaxaeHus no gaHHon Onepaunm 6yget BbluTEHA N3 CyMMbl BosHarpaxgeHums 3a
nocnegyroLine nepmoapl.

6. [pu BO3HNKHOBEHUU NPOCPOYEHHON 3aa0smkeHHOoCTH nNo KapTe cBblwe 30 kaneHgapHbIX
AHen baHk npuocTaHaBnNmuBaeT HayncneHne BosnarpaxageHus.

7. Ecnu KnneHT noracnn NnpocpoYeHHyH0 3a00MmKeHHOCTb B TedeHue 90 kaneH4apHbIX AHeEN ¢
AaTbl ee BO3HUKHOBEHWS, baHk HauncnaeT BosHarpaxaeHve 3a Onepaumm, no KOTopbiM 6binm
NPUOCTAHOBIEHbI HAYUCIIEHMS.

8. Cymma BosHarpaxaeHus no Onepaumsam paccumteiBaeTcs Ha [aTty o6paboTkm pacyeTHbIX
AOKYMEHTOB M1 Hauncnsetca Ha KaptouHbin cuet/Mactep-cyet KnueHta He no3aHee
nocnegHero pabo4yero AHA KaneHgapHoro mecsua, criegyrowero 3a OTY4eTHbIM.

8.1." Mpwn ycnosum goctwkeHust KnueHtom Moporosoro o6opoTta no cymme Onepauuit,

*Ycnosue He pacnpocTpaHseTca Ha KapTel k MacTep-cuery.

43



cosepLueHHbIx B TCI no «3onotoun kpeantHon kapte BTB»/«naTtuHoBon KpeauTHOM KapTe
BTB» ¢ Onunen «AstokapTta BTb», ons KnueHta aktnsupyeTtca cepeuc «lomMoLb Ha
aoporax». Cepsuc aktusmpyetcs ¢ 10 yucna mecsua, crneayowero 3a OT4eTHbIM, U JOCTYNEH
KnneHty B TeyeHue 30 kaneHgapHbIX AHEN C YKa3aHHOW AaThbl.

Mpw xXenaHun Bocnonb3oBaTbCcsA cepBncoM «llomoLlb Ha goporax» KnueHT moxeT obpaTtntbes
B OO0 «Pyccknin ABToMoToKny6» no tenedoHy 8-800-234-30-24.
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MpunoxeHve 3

k MNpaBvnam npegocTasnenns u
ncnonb3oBaHus 6aHKOBCKUX KapT
Baxka BTB (MAO)

Oco6eHHOCTH NpeaoCTaBNEHUA U UCNoNb3oBaHUA MNoTeuyHoOM KapThbl

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAeTCA Ha d)VI3I/I‘-IeCKI/1X nnd,
npucoegunHMBLLNXCA K:

- MpaBunam c 01 sHBapsa 2018 roga;

- «lMpaBunam npegocraesneHnst n ncnonb3osaHmsa 6aHkoBckux kapT BTE 24 (MAO)» no 31
aekabpsa 2017 roga BKMOYMTENBHO.

1. JdononHuTtenbHble TePMUHbLI.

1.1. [Oara uameHeHus MuHMManbHOro nnarexa — aTa, HadMHasi ¢ KOTOpoW B pacyeT
pasmepa MuHMmarnbHOro nnartexa BKMYaeTCs YaCTb CYMMbl 3a40/MKEHHOCTM MO OCHOBHOMY
ponry no CTabunmnsaunoHHOMY KpeauTy.

1.2. MuHuManbHbIA NAaTeX — CyMMa MUHMMAbHOW YacTu 3a00SHKEHHOCTH MO
npepocTtasneHHomy OBepapadTy, nognexawias noraweHuto B MNnatexHeli nepmoa n/mnu
CyMMa Ha4uCreHHbIX NPOLEHTOB 3a nonb3oBaHme OsepapadTom B TeyeHne OTYeTHOro
mMecsua.

B pac4yeT pasmepa MuHMMansHOro nnarexa, ynnadnsaemoro 4o [atbl U3MeHeHUs
MUHMMAanNbHOro NnarTexa, BKYaeTcs TONbKO CyMMa HavucneHHblx baHkoM npoueHToB 3a
nonb3oBaHne OBepapadTom B TeveHne OTYETHOrO Mecaua.

B pac4yeT pasmepa MuHMMansHOro nnarexa, ynnadnsaemoro ¢ [1atel UsSMeHeHUs
MUHMMAanNbHOro NnarTexa, BKIYarTCs CyMMa HauyucneHHbIX baHkoM npoLeHToB 3a
nonb3oBaHne OBepapadTom B TedeHne OTYETHOro MecsLa 1 YacTb CyMMbI 3a00SKEHHOCTH MO
OoCHOBHOMY gonry no CtabunmsaynoHHOMY KpeauTy No COCTOSHMIO Ha [JaTy u3mMeHeHus
MWHMMAanNbHOIro Nnarexa.

1.3. CrabunusaumoHHbIN KpeauT — OBepapadT, NpeaocTaBnseMbIn B LENSAX MCNONMHEHUS
KnueHToMm TekyLumx 06a3aTenbCTB MO onnaTe eXXeMeCAYHbIX aHHYUTETHbIX NnaTtexen no
NNOTEYHOMY KpeanTHOMY 0653aTenbCTBY U/UNK MOralleHo NPOCPOYEHHON 3a40MMKEHHOCTH
(Bkntovas HeycTomkn) No MNOTEYHOMY KpeaUTHOMY 06si3aTenbLCTBY.

1.4. CrabunusaumoHHbIN Nnepuoa — yCTaHOBMNEHHbIN B VIHOMBMAYANbHbLIX YCIOBUSAX
nepvog BpeEMEHU, HaYNHAOLLMICA C AaThl Bblgayn iNoTe4YHON KapThl, B TEYEHME KOTOPOro
KnneHT moxeT Bocnonb3oBatbess OBepapadpTom Ans noraweHns 3a40mKEHHOCTN MO CBOEMY
NMNoTEYHOMY KpeauTHoMy 0ba3aTenbCTBY 3a cyeT JlumuTta oBepgpadTa.

2. OOLme NonoxeHus.

2.1. BantoTta KapTtoyHoro cyeTta noTe4yHom KapTbl COOTBETCTBYET BasltoTE MMNOTEYHOIO
KpeauTHoro obasatenscTea (ogHa u3 Tpex BantoT - gonnapbl CLUA, eBpo, poccuiickne pybnn).

2.2. MNepesbinyck InoTeyHon KapTbl HA HOBbIN CPOK MO NCTEYEHUN CPpOKa OeNCTBUSA
Npoun3BOANTCS B aBTOMATUYECKOM PEXMME U TONBbKO NPU HANMYNUN HEUCTONTHEHHbIX
obs3atenscTB no CTabunmsaumMoHHOMY KpeauTy B TeYeHne BCEro cpoka eNCTBUs

CtabunmsaumoHHOro kpeguta.

2.3. lNMoraweHne 3a00MKEHHOCTM MO UNOTEYHOMY KpeanTHOMY 06513aTeNbCTBY 3a cYeT
CtabunmsaumoHHOro kpeguTta ocyuiectenseTcs B TedeHne CtabnnusaunoHHoro nepunoga B
npegenax goctynHoro ocratka Jiumuta oepgpadta no KaptouHomy cyety MnoTedHom KapThbl.

2.4. Bce cyMMbl BOo3HarpaxkaeHun, npeaycMmoTpeHHble Tapudamu baHka, nognexat onnaTte
TONbKO 3a cyeT cobecTBEHHbIX cpeacTB KnueHTta yepes kaccy baHka. CnucaHune ykasaHHbIX
CyMM BO3HarpaxaeHus ¢ KaptouHoro cyeta MINoTevyHon kapTbl HE OOMNYCKaeTCs.
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2.5. MNo KapToyHoMmy cyeTy MINOTEeYHOM KapTbl MOTYT OCYLLECTBIATLCS TOSbKO Crieayouimne
Onepauwnu:

a) MNMepeBoa cpeacTB B NorawleHne 3a40MMKEHHOCTN N0 MNOTEYHOMY KPeAUTHOMY
o6sa3atenbcTBy KnveHTa (BKkntoyasa noraweHme NpoCpOYEHHOM 3a40SKEHHOCTM MO NOTEYHOMY
KpeauTHomy obsa3aTenbCeTBy, B T.4. HeycTonkn).

0) 3auncneHne geHeXxHbIX CPeACTB B Lensax noraweHns 3agomkeHHOCTM No
CtabvnnsaumMoHHOMY KpeauTy.

B) CnucaHne geHexHbIX CPeAcTB B CHET noraweHns 3agoimkeHHocTn no CtabunmsaumoHHoOMy
KpeauTy.

MpoBeaeHue nHeix Onepauunii, He NPegyCMOTPEHHbIX B HACTOALLEM MYHKTE HACTOSLLLErO
MpunoxeHus K MNMpasunam, He JonycKaeTCd, 3a UCKNIYEHNEM CNUCaHNA OEeHEXHbIX CPeACTB B
cnyyasx, NnpegycMOTPEHHbIX 3akoHogaTenbcTBom Poccunckon degepaunn.

2.6. Bce noctynuBlumne Ha cyeT MinoTeyHon kapTbl COGCTBEHHbIE AEHEXHbIE cpeacTBa KnneHTta
cnucbiBatoTcs B noraweHvne 3agormkeHHocTy no CTabunmsaunmoHHOMyY KpeauTy U B cHET
AOCPOYHOro noraweHms obssaTtenscte no CtabnnusaunoHHoOMy KpeanuTy (onnaTta NpoLEHTOB,
HaYMCNEHHbIX B TEKYLLEM MecsiLe A0 AaTbl BHECEHUS AEHEXHbIX CPeacTB Ha KapTouHbIn cyeT,
1 NorawleHne OCHOBHOIO JoJIra) Ha OCHOBaHUKM pacnopsbkeHus Knuenta. MNpun yactuiHoM
AocpoyHoM noraweHnn KnveHtom obasatenscts no CtabunmnsaunoHHOMY KpeauTy
CoKpaLleHune cpoka CTabmnmnsaunoHHOro nepmoaa He NMPONCXOANT.

2.7. I'Ip|/| BO3HMKHOBEHUUN npocpoquH0|7| 3a0JIKEeHHOCTHU no CTa6VIJ'II/I3aLI,VIOHHOMy KpeauTy:

2.7.1. bBaHk B nopsigke, yCTaHOBEHHOM NMYHKTOM 2 cTaTtbn 821 'paxgaHCKoro Kogekca
Poccuinckon ®enepaumm, oTkasbiBaeT B NpegocTasneHnn OBepapadTa Ha Lenu, ykasaHHbIe B
NOANyHKTe «a» NyHKTa 2.5 HacTosAwero MNpunoxeHus k MNMpasunam, Ha Nepuoa, YCTaHOBIEHHbIN
HacTosALWmMM nyHKToM. Onepaunn no cnucanuio ¢ KaptouHoro cyeta MnoTevyHom KapThbl
AEHEXHbIX CPEACTB B NOralleHne MnoTe4yHoro kpegmMTHoro obssaTenscrea
npuocTaHaBnNuBalTCs (B aBTOMaTUYECKOM PEXUME) C AaTbl BO3HUKHOBEHMS NMPOCPOYEHHON
3a0/MPKEHHOCTU M A0 AaTbl BbINONHEHUA KNMeHTOM OeNCTBMI COornacHo NognyHKTy 2.7.2
HacTtosLero NpunoxeHus k MNMpaBunam.

2.7.2. Mpu noraweHnn KnmeHTomM npocpoy4eHHON 3a40/MKEHHOCTM MO
CtabunmsaumoHHOMY KpeauTy (BKNoYas BCe NnaTexu 3a HEUCNOSTHEHWE UM HeHaanexallee
ncnonHeHme obssartenscts no CtabunmsaumoHHOMY KpeauTy) B TedeHue 20 kaneHgapHbIX
AHeN ¢ aaTbl ee BO3HUKHOBEHMWS (BKNIOYMTENBHO) AencTteue JlummTta oBepapadTa
BO30OHOBNSAETCSA B aBTOMAaTUYECKOM pPEXUME.

2.7.3. B cnyyae ecnu onmMTenbHOCTb CyLLLECTBOBAHMSA NPOCPOYEHHON 3a40KEHHOCTH MO
CrabvnunsaumoHHoMmy KpeauTy npesbiwaeTt 20 kaneHaapHbIX gHen, agencteve JlumuTa
OBepapadta B aBTOMaTUYECKOM pEXMME HEe BO30OHOBNsIeTCA. [1ns BO306HOBNEHNA AENCTBUS
Jinmuta oBepgpadTta B aToM cnyyae KnneHty Heobxoanmo obpatntbes B baHk ¢ 3asBneHnem
0 BO300HOBNEHMM gencTeus Jiumuta oepapadta (3assneHne nogaetcs B csobogHom oopme
c 0bs3aTenbHbIM yKa3aHNeM NPUYNHbI BO3HUKHOBEHMWSI MPOCPOYEHHON 3a00MKEHHOCTU NO
MnoTeyHon kapTe).

2.7.4. OdopmrieHne JononHuTenbHbIX KapT Kk KapToyHoMy cueTy noTeyHon kapTbl He
AonyckaeTcs.

2.8. Cpok gencteus [JoroBopa no MnoteyHown kapTe onpeaeneH B MHABMAYyanbHbIX YCIOBUAX
npegocTaBneHnst KPeaUTHOIo NIMMUTA U MOXET OTNMYaTbCS OT CpOoKa, yKkasaHHoro B nyHkTe 10.1
HacTosAwwmx Mpaswn.
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MpunoxeHuve 4

k MNpaBvnam npegocTasnenns u
ncnonb3oBaHus 6aHKOBCKUX KapT
Baxka BTB (MAO)

Ocob6eHHOCTU NpeaocTaBreHus U ucnonb3oBaHusa Kaptbl «ABTONOGUTENb»

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAeTCcd Ha ¢)I/I3I/I‘-IeCKI/IX i,
npucoegunHMBLLNXCA K:

- MpaBunam c 01 sHBapsa 2018 roga;

- «lMpaBunam npegocTasneHns n ucnornb3oBaHna 6aHkoBckmx kapT BTB 24 (MAO)» n
«lMpaBunam komnnekcHoro obcnyxmnBanna guandeckux nuy B BT 24 (MAO)» no 31 gekabps
2017 roga BkntounTENbHO, N ohopmmBLLKMX KapTel «ABTontobutens» nocne 01.07.2017.

1. KapTa «ABTONOOMTENDB» NPEAOCTABAAETCS KINEHTaM - (PU3NYECKAM NNLLAM TONbKO Npu
ochopmneHun aBTokpeauTa baHka.

2. KapTa «ABTONOOUTENLY» AOMNOMNHUTENBHO AAeT KJ'II/IeHTy BO3MOXHOCTb NCMNOJ1Ib30BaThb €€
ana ocyuwlectBneHunsa nrarexen B CHET NorawleHus aBTOKpeanTa B Te4HeHNE BCEro Cpoka
KpeaountoBaHuA.

3. [lononHutenbHble cepBuChl, 4OCTYNHble KnueHTy — Bnagenbly KapTtol «ABTonoGUTENbY
B TEYEHWE NePBbIX TPEX NET 0OCNYXXMBAHUS KapTbl:

3.1. BosHarpaxgeHue B paMmkax nporpammel «Cash-back» B kaTeropusx "ABTo3anpaBku”,
"Mapkoskn”, "ApeHga aBto", "Takcu", "ABTOCanoHbI-NapTHepLI" 3a coBepLlueHne Onepauni
onnaTtbl ToBapos u ycnyr B TCI1 ¢ ucnonb3oBaHveM KapTbl W/ ee pekBU3UTOB.

AKTyanbHbI NepeYeHb aBTOCANIOHOB-NApTHEPOB pa3melleH Ha Cante baHka.
3.2.  Cepsuc «lNomollb Ha aoporaxy.

MepeyeHb ycnyr, BXOASLWMX B COCTaB cepBuca «NomoLlb Ha goporax», pasmelleH Ha Cante
BaHka.

Mpw enaHun Bocrnonb3oBaTbCcs cepBncoM «lMomollb Ha goporax» KnveHT MoxeT o6paTuTbCs
B OO0 «Pyccknin ABToMoToKny6» no tenedoHy 8-800-234-30-24.
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MpunoxeHue 5

k MNpaBvnam npegocTasnenns u
ncnonb3oBaHus 6aHKOBCKUX KapT
Banka BTB (MAQO)

OcobeHHOCTM NpeanocTaBneHnsa u ucnonb3osaHusa Kaptel MC World ¢ Tl «Tponka»

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAeTCcd Ha ¢)I/I3I/I‘-IeCKI/IX i,
npucoegunHMBLLNXCA K:

- MpaBunam c 01 sHBapsa 2018 roga;

- «lMpaBnnam komnnekcHoro 6aHkKoBCKOro obcnyxmeaHmsa dunsnyeckux nuy B baHke BTb
(MAO)» n «MpaBnnam npegocTaBNeHNs U UCNONb30BaHNsE 6AHKOBCKUX pacyeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CnyXnBaHMs prusndeckmx nuu B
Bbanke BTE (MAO)») no 31 aekabpsa 2017 roga BKIHOYMTENBHO.

1. BosHarpaxgeHue 3a o6cnyxmBaHme KapTo4Horo cyeta, pac4eTbl M0 KOTOPOMY
npounsBoaAatca ¢ ucnonosoBaHnem Kaptel MC World ¢ TI1 «Tponka» unm ee pekBu3nTos,
B3MMaeTcs baHKOM exeMecs4HO, MepBOro Yncna KaneHgapHoro Mecsua, HaunHasi co BTOporo
Mecsua, criegyroLero 3a mecauem ocopmneHnsa Kaptbl (0TKpbITUS KapToYHOro cyeTa), nyTem
cnncaHus geHexHbIX cpeacTs ¢ KapToyHOro cyeta B COOTBETCTBUM ¢ 3aaBneHnem [depxatens
B NOPSIAKE M Ha YCIOBUSX, N3NOXEHHbIX B HacToswmx MNpaeunax n Tapudax baHka.

2. BosHarpaxgeHue 3a obcnyxmnBaHme KaptoyHoro cueta Banmaetcst baHkom ¢ KapTouHoro
cuyeTa B pa3mMepe, ycTtaHoBneHHoM Tapudamu BaHka npu Hanmyuumn Ha KapTodHoM cyeTe
CYMMbI J€HEXHbIX CPeacTB, AOCTaTOYHOM ANs OnnaThl/4acTUYHON ONnaTthl BO3HArpaXaeHus.

3. B cnyyae otcyTcTBMsS Ha KapToyHOM cyeTe B AaTy B3MaHus baHKoM BO3HarpakgeHus 3a
o6cnyxmBaHme KapTo4yHOro cyeta CyMmbl AEHEXHbIX CPEeACTB B pa3Mepe, yCTaHOBIEHHOM
Tapudamu BaHka, baHk cnuckiBaeT co CyeTa AeHexXHble CpeAcTBa B pasMepe ocTaTka Ha
KapTouHom cueTe (Mpy HannumMm COOTBETCTBYIOLErO ¢ pacnopsbkeHnst Knnenrta). OctaTok
CYMMbI BO3HarpaxgeHus, HaymcneHHoro baHkom, HO He cnucaHHoro ¢ KapToyHoro cyeta BeBuay
OTCYTCTBUA AEHEXHbLIX CpeacTB Ha KapToyHoM cueTe, BaumaeTca baHkom ¢ KapToyHoro cyeTta
npv NepPBOM MOCTYMNEHNUN OEHEXHbIX CPEACTB Ha KapTouHbI cyeT (Npu Hannyum
COOTBETCTBYIOLLEro C pacrnopspkeHus KnueHra).

4. Ecnn Oepxatene OcHosHon KapTel MC World ¢ TT1 « Tpoika» npekpaTun MCNonb30BaHne
KapTouHoro cyeta n Ha KapTo4yHOM cueTe B TeveHue AByx U 6onee kaneHgapHbIX Mecsaues
OTCYTCTBYIOT JEHEXHble CPEACTBa, TO HAYMCNEHME BO3HarpaxaeHms 3a obcnyxvsaHune
KapTo4Horo cueTta npekpaliaeTcs, 1 BO30OHOBNSAETCS B Criyvae ero ganbHenwero
ncnone3sosaHu4. Npu atom Kapta MC World ¢ TT1 «Tporika», B ToM Ynucne TpaHcnopTHoe
npunoxenue «Tponka», pasmeLleHHoe Ha Hel, He BnokmpyeTcs.

5.  CnuncaHve Bo3HarpaxaeHus 3a obcnyxusaHme KapToyHoro cyeta, pacyeTbl MO KOTOPOMY
npomnsBoadaTca ¢ ucnono3oBaHnem Kaptel MC World ¢ TI1 «Tponka» unm ee pekBu3nTos,
ocyuwiecTenaoTca baHkom B pasmepe 1 nopsiake, yCTaHOBNEHHbIMU HAacTosWwmMmM MNpasunamm un
Tapudamm baHka.

6. Bonpock! hyHKUMOHMPOBaHMS TPAHCMOPTHOrO NPUNOXeHUs «Tporkay, pasMeLleHHOro Ha
Kapte MC World ¢ Tl «Tpowka», He oTHOcUTCS K koMmneTeHumn banka. No Bonpocam
PYHKLMOHMPOBAHWS TPAHCMOPTHOMO NPUITOXKEHNS « Tporikay crieqyeT obpaluartbes K
TpaHcnopTHOMY onepaTopy.

7. Mpwn npegoctasneHumn Kapt MC World ¢ TIN «Tpownka» [JoroBop BCTynaeTt B cuny ¢ gatbl
npuHATUSA BaHkom oT KnneHTta 3asBneHns n oTkpbiTUst eMy KapToyHOro cyeta n AencTByeT 40
NOMHOro BbiNoNHeHNss CTopoHamMu NPUHATLIX Ha cebst 06a3aTenbCTB.
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MpunoxeHue 6

k MNpaBvnam npegocTasnenns u
ncnonb3oBaHus 6aHKOBCKUX KapT
Banka BTB (MAQO)

Ocob6eHHOCTU NpefocTaBneHnAa u ucnonb3oBaHnAa Kaptbl ¢ hyHkumen BOI

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAeTCcd Ha ¢)I/I3I/I‘-IeCKI/IX i,
npucoegunHMBLLNXCA K:

- MpaBunam c 01 sHBapsa 2018 roga;

- «lMpaBnnam komnnekcHoro 6aHKOBCKOro obcnyxmeaHmsa dunsnyecknx nuuy B baHke BTb
(MAO)» n «MpaBnnam npegocTaBNeHNs U UCNONb30BaHNsE 6AHKOBCKUX pacyeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CnyXnBaHns prusmdeckmx nuu B
Bbanke BTBE (MAO)») no 31 aekabpsa 2017 roga BKIHOYMTENBHO;

- «lMpaBunam komnnekcHoro 6aHkoBckoro obcnyxmneaHms uaundecknx nuy B OAO «baHk
Mocksbl» 1 «[paBunam npegocTaBneHnst U UCNONb3oBaHNA GAHKOBCKUX pacYeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CnyXnMBaHMs prandeckmx nuu B
OAO «baHk Mocksbi») no 09 masa 2016 BKMIOYMTENBHO.

1. [Mpwn npepoctasneHuun Kaptel ¢ doyHKkumen BOI baHk B TeueHne BCero cpoka ee AeNCTBUS
OCyLLeCTBNSET pacyeTbl C TpaHCNOPTHLIMU onepaTopamu, ycriyramm KOTOpbIX BOCNOSNb30Basncs
B OTYETHOM MecsLe [epxatenb ¢ ucnonb3oaHnem Kaptbl ¢ doyHkumnen bOT.

2. [epxatenb KapTbl ¢ dyHkumnen BOIM 06a3yeTcs 03HAaKOMUTBLCS C YCNOBUSIMU ONNaThl
npoesaa B ropoAckoM 06LLecTBEHHOM TpaHcnopTe r. MockBbl, a Takke ¢ nepevyHemM
TpaHCcnopTHLIX ONepaTopoB, YCNYrn KOTOPbIX MOTYT OMfaynBaTbCs C MOMOLLLIO KapTbl €
dyHkumen BOIT.

3. B cnyvae otkasa baHka (6e3 06bsicHEHUSA NpUYMHBI OTKa3a) B NpeaoCTaBneHnn
Hepxatento Kaptel ¢ pyHkumnen BOI baHk npegoctaenseT epxatento Kapty 6e3 doyHKkunn
BOI.

4. HacTtoswum KnneHT nopydaeT baHKy B TedyeHue Bcero cpoka genctanda Kaptbl ¢ yHKUnen
BOIT:

- exxemecsiyHo, He no3aHee 20 yicna mecsua, cnegyrowero 3a OT4eTHbIM MecsuemMm,
Npoun3BOANTb NEepeBo AEHEXHbIX CpeacTB B BantoTe Poccunckon degepaunn ¢ KaptouHoro
cuyeTa B pa3mepe, onpeaeneHHoM B nnaTexxHoMm TpeboBaHum, BbICTaBnsieMoM K KapTouHomy
cyety KnueHTa kaxabiM TpaHcnopTHLIM OrepaTopoM, ycrnyramu Kotoporo Jepxartens
Bocnonb3oBarncs B OT4ETHOM MecsLe, Ha cYeT, onpeaeneHHbIn B TpeboBaHMM Kaxxaoro 3
yKasaHHbIX TpaHCnopTHbIX onepaTopoB. [1ns coBeplieHusa nepesoga KnveHT nopyyaeT baHky
NPOM3BOANTbL KOHBEPTALMIO AEHEXHbIX CPeacTB No Kypcy baHka Ha aaTy koHBepTauuu, B
cny4vae ecnu KapTouHbln cHeT OTKPLIT B MHOCTpaHHOM BantoTe. Npn aTom KnnueHT noHnmMaeT n
NPUHNUMAET BCE PUCKM NOTEPb MPU OCYLLECTBIEHNN KOHBEPCUOHHBIX Onepaumni;

- NpPon3BOANTb CNMCaHMEe CyMMbl BO3HarpaxkaeHust baHka 3a ocyliectsneHne baHkom
nepeBoa AeHEXHbIX CPeACTB B onnaty ycnyr TpaHCNOPTHbIX OnepaTopoB, YCTaHOBMEHHbIX
Tapudamu baHka.

5. [epxatenb KapTtbl ¢ pyHKkumnen BOIN 06a3yeTca 3HaKOMUTLCS C YCNOBUSMI ONnaThbl
npoesna B ropoACcKoM 0bLecTBeHHOM TpaHcnopTe r. MockBbl, a Takke ¢ nepedyHem
TpaHCcnopTHLIX onepaTopoB 1 Tapndamu TpaHCNOPTHBIX ONepaTopoB, YCIYrn KOTOPbIX MOryT
onna4meaTbCs ¢ nomoLpbto KapTel ¢ pyHkumen BOT.

BHUMAHME! Onnata npoesga B ropoackom obLiecTtBeHHOM TpaHcnopTe npy nomoLm KapTel C
dyHkumen BOIT nponcxoguT aBTOMaTM4eCcku, Npu nogHeceHMn KapTbl K cHMTbIBaOLWEMy
9NEKTPOHHOMY YCTPOMCTBY B 06LLEeCTBEHHOM TpaHcnopTe. Bo nsbexaHune cnyyaes
HexenaTtenbHoro ucnornb3oBaHna KapTtbl ¢ pyHkumen BOI ana onnatel npoe3ga baHk
pekoMmeHayeT xpaHuTb Kapty ¢ doyHkumen BOIM oTaenbHO OT MHBIX TPAHCMOPTHBIX KapT.
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6. [pwu coobeHnmn depxatensa o6 yrpate/noxmweHmnmn Kaptel ¢ doyHkumen BOI no tenedoHy
KoHTakT-ueHTpa nubo nytem npegoctasneHns B baHk cooTBeTcTBylOLWEro 3asasneHns bank
OAHOBPEMEHHO C NPUOCTaHOBIIEHMEM onepaunii no KaptouyHomy cyeTy 1 brnokmposkon KapThl
6nokupyet TpaHcnopTHoe npunoxerHne Kaptol ¢ oyHkumen BOIM. BosobHoBneHve
TpaHcnopTHoro npunoxenunsa Kaptol ¢ dyHkumen BOIT ocywecTensieTca npy nepeodopMieHnn
(3ameHe) KapTtbl ¢ doyHkumen BOIT B nopsigke, ycTaHOBEHHOM HacTosilwmmm MNpasunamu.

7. Tpwu 3akpbiTum KapTtbl ¢ oyHkumen BOI B criydasx, yCTaHOBMEHHbIX HACTOSALLMMN
MpaBunamu, baHk 6riokupyeT TpaHcnopTHoe npunoxeHne Kaptol ¢ dyHkumen BOIT. MNpu atom
yBegomneHne baHka o 3akpbiTum KapTbl ¢ doyHkumen BOIMT BygeT aBnatbca Takke
yBegoMreHneM o0 GroKMpoBKe TpaHCnopTHOro npunoxernns Kaptol ¢ doyHkumen BOIT.

OcTtaTok no KaptouHoMy cyeTy, k KoTopomy ocbopmneHa Kapta ¢ pyHkumen O,
Bo3Bpawaetcs depxatento OcHoBHon KapTbl B BantoTe KapTo4yHOro cyeTta HanmMyHbIMK
OEHEeXHbIMU cpeacTBaMm UK NyTeM OCYLLLECTBIEHUS NepeBoa AeHEXHbIX CPeacTB Mno
yKasaHHbIM B pacrnopsbkeHumn [epxaTtens peksusntam Ha cdeT Jepxatens B baHke no
nctedeHun 45 (copoka NsaTK) KaneHgapHbIX gHEN C gaTbl UCTeYeHus cpoka genctems OCHOBHOM
kapTbl NM60 NpegoctaBneHnss B baHk NMCbMEHHOro 3asiBNEeHNs O 3akpblTuM KapToyHoro cyeta u
OcHoBHOWM KapTbl (Mpy HanNU4umn).

8. Tpwu npepoctaeneHnn Kapt ¢ dyHkumen BOIMT JoroBop BCTynaeTt B Cuny ¢ AaTbl NPUHATHS
BaHkom oT KnneHTta 3asBneHus n oTkpbiTMa eMy KapTodHoro cyeta n gencresyeT 4O MOSHOro
BbINONHeHMss CTOpoHaMK NPUHATLIX Ha cebst 06a3aTenbCTB.
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MpunoxeHve 7

k MNpaBvnam npegocTasnenns u
ncnonb3oBaHus 6aHKOBCKUX KapT
Banka BTB (MAQO)

Oco6GeHHOCTH NpeAoCTaBNEHUA U UCNONb30BaHUsA NOTPEOUTENLCKOro KpeauTa B
dopme «oBepapadT» ANA OTAENbHbIX KaTeropui KapT:

Henctene HacToswwero MNpunoxeHuns K NpaBunam pacnpocTpaHsaeTcs Ha OM3nYeCcKnX nuu,
NPUCOEANHMUBLLMXCS K:

- MpaBunam c 01 sHeaps 2018 roga;

- «lMpaBunam komnnekcHoro 6GaHKOBCKOro obcnyxunsaHusa pumsmdeckmx nuy B banke BTH
(MAO)», «lMpaBunam NpeaocTaBreHns 1 UCMNOSb30BaHNA 6AHKOBCKMX pacYeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CnyXnBaHus prusndeckmx nuu B
Banke BTE (IMAO)») n «O6wmm ycnosumsam noTpebuTenbckoro kpeguTa, NpeaocTaBnsiemMoro
Bankom BTB (IMAO) B dhopme "oBepapadt"» no 31 gekabpsi 2017 roga BKNOYMTESBHO;

- «MpaBunam komnnekcHoro 6aHkoBckoro obcnyxmnBaHusa dumsndeckmx nuy B OAO «baHk
MockBbl», «[1paBunam npegoctaBneHnst U UCNONb30BaHUs BAHKOBCKUX pacyeTHbIX KapT»
(npunoxeHune 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06cnyXnBaHmsa pmanyeckmx nuu B
OAO «BbaHk Mockebi») 1 «O0LWwWmMM ycnoBnam noTpebuTenbLckoro Kpeanta, NpeaocTaBnseMoro
OAO «baHk Mocksbl» B hopme "oBepapadT"» no 09 masa 2016 BkNOUMTENBHO.

1. Wcnonb3oBaHue n noraweHune Kpeguta ocylecTBnseTcs NoCpeacTBOM COBEPLUEHMS
onepauuin no KapToyHOMY CHETY C Ucnonb3oBaHMeM KapTbl UM ee pekBU3NTOB B NOPSIOKE,
npegycMoTpeHHoM [JoroBopoM (Mo TekcTy HacTosuero MNpunoxeHna k Npasunam TepMunH
«[JoroBop» NnpumMeHsieTcs B COOTBETCTBUM € noanyHKToM 1.14.2 Mpasun).

2. KnueHT nmeeT NpaBo HEOAHOKPATHO BOCMOSb3oBaTbCs JInMMTOM oBepapadTa ang
nonyyeHus Kpegurta B npegenax yctaHoBrneHHoro Jiumuta opepapadra B Te4eHne cpoka
nencteuna [JoroBopa npu ycroBmm oTcyTcTBus Y KnneHTta npocpoyeHHOM 3a40/MKEHHOCTM MO
WHbIM KpeauTHbIM Z0roBopaMm, a Takke npu yCnoBuMmM CBOEBPEMEHHOTO noraweHus KnmeHtom
3agomkeHHocTu no Kpeauty.

CBoeBpeMeHHbIM NnoralleHnemM 3a40mKeHHOCTM ABNSeTCS BHeceHe KrneHToM OeHeXHbIX
cpencTtB Ha KapTouHbIn cHeT 1 nx cnucaHne baHkom B cHeT noraweHns 3a40SMKEHHOCTU Mo
KpeanTty npm NoCTynneHnm aeHexHblx cpeacTts Ha KapTouHbini cyeT KnuneHTta. [leHexHble
cpefcTtea OOMKHbI MOCTYNUTL Ha KapTouHbIn cyeT He nosgHee 22:00 No MOCKOBCKOMY BPEMEHMU
nocnegHero paboyero gHsa Cpoka HenpepbIBHOW 3a40MMKEHHOCTU. B cnyyae noctynneHns
AEHEeXHbIX cpeacTB Ha KapTouHbI cHeT No3gHee ykasaHHOro Cpoka, AHEM NOCTYNMeHns
AEHEeXHbIX cpeacTB Ha KapTouHbI cueT cunTaeTca criegyiowmnn Pabounn geHs.

B cny4ae noctynneHust AeHeXHbIX cpeacTB Ha KapTouHbin cyeT B Hepabouunii geHb, AHEM
NOCTYMNEHNS AEHEXHbIX CPeACcTB Ha KapToYHbI cYeT cumTaeTcs nepebii Pabounin geHb,
cnegyowmn 3a Hepabounm gHem.

KnuneHT Bnpaee norawatb 3a00/MKEHHOCTb UHBIMU cnocobammn B COOTBETCTBUM C
AencTByoLWmMM 3akoHoaaTenscTBoM Poccunckon eagepauuu.

3. [Npu ycnoBuu NonHOro/4acTMYHOro norawieHnsa 3agormkeHHoctn no Kpeauty Jiumut
oBepapadTa BOCCTaHaBNMBaeTCA Ha CyMMy norawleHHoro Kpeguta (OCHOBHOro gosra).

4. Cpok HenpepblBHOW 3ag0mkeHHOCTM no Kpeanty yctaHaBnmeaeTcs B VIHANBMAYaNbHbIX
ycnosusix. Cpok HenpepbIBHOW 3a40mKeHHOCTH no KpeauTy cuMTaeTcs UCTEKLWMM B Aaty
3akpbITMa KapToyHoro cyeta unu B Aaty npekpaileHns npegoctasneHuns Osepapadpra/fiumumra
oBepapadTa B cooTBeTCTBMM C MHanBMAYanbHbIMKY ycrnoBmamMmu u nyHktamu 10.2 - 10.3
HacToswwmx Mpasun.

3agomkeHHoCTb No KpeauTy gormkHa ObiTb NoralleHa B NofiHOM o6beme He No3gHee OHs
ncteyeHns Cpoka HenpepbIBHOM 3a00/MKEHHOCTU. B cnyyae HenoralueHus 3a00/mKeHHOCTH No
KpeauTty no uctedeHun cpoka, ycTaHOBrIEHHOro B IHAMBUAYaNbHbLIX YCIOBUSIX, 3a40/MKEHHOCTb

1 Onpegnenstotca Tapudamm Baxka.
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obbasnsieTcs npocpoyeHHon, n KnneHTt o6s13aH ynnatnte HeycTonky B pasmepe,
YyCTaHOBIEHHOM VIHAMBMAYanbHbIMW YCNOBUSAMMU.

5. B cnyyae ecnu Ha Havyano gHs Ha KapToyHoMm cyeTe KnveHTa nmetoTcs AeHeXHble
cpenctea, baHk, Ha ocHoBaHMM pacnopsikeHuss KnmeHTta, npon3BoauT cnmcaHne HaxoasiLLmMXcs
Ha KapTo4YHOM cyeTe JeHEXHbIX CPEACTB B CYET MNoralleHns uMetoLLencs 3aa0mKeHHOCTH,
He3aBUCKMMO OT HACTYMNNeHUsi okoHYaHus Cpoka HenpepbIBHOW 3a0mkeHHoCTU o KpeauTy.

6. MpoueHTbl Ha cymMmy Kpeguta paccunTbiBatoTca baHKoM Mo cTaBke, yKka3aHHOW B
MHauBmnayanbHbIX yCroBusix, 3a pakTuyeckoe BpeMsa nonb3oBaHua Kpeamntom, HaumMHas co
AHs, cneayioLlero 3a gHem npegoctasneHusa Kpeanta, no geHb noraweHns Kpegura
BKITHOUUTENBHO. [1pn 3TOM KONNYECTBO AHEW B rody NPUHUMAETCS paBHbIM (haKTUYeCKOMY
KONu4ecTBYy AHEN B rogy, a KonnyecTBO AHEN B MecsLe NPUHUMAaETCHa paBHbIM dakTU4eCcKoMy
Konu4ecTBy AHen B MecsLe.

7. Mpwn HapyweHun TpeboBaHni NyHkTa 4 HacTosiwero Mpunoxenus Kk MNMpasunam KnneHt
A0 HacTynneHus cnegyowen (bnwkanwen) gatel noraweHms o6s3aH NoracuTb:

- NPOCPOYEHHYH0 YacTb 3a40JDKEHHOCTH, BKOYaloLWyo B cebs YacTb OCHOBHOIO 4onra,
Ha4YMCIEHHbIE HA CYMMY OCHOBHOIO JOJIra U HeynnavyeHHble B CPOK NPOLEHTbLI 3a NOfb30BaHUe
Kpeautowm;

- NPOLEHTLI 3a Nonb3oBaHve Kpeantom, HauncneHHble Ha MPOCPOYEHHYH YacTb
OCHOBHOIO [0Ira CO AHS BO3HUKHOBEHUSI MPOCPOYEHHON 3a00MKEHHOCTI 40 AHS MOSHOro
noralleHnsi OCHOBHOIO J0Nra;

- cymmy Heyctonku.

MpoBeaeHne pacxogHbix Onepaumi no KapTouHoMy cyeTy, B TOM 4ncne 3a cyet Jiumuta
oBepapadTa npuocTaHaBnMBaeTcs 40 AHA MNOMHOro noralleHnst NPOCPOYEHHOMN
3a40mKkeHHoCcTn no KpeguTy B NonHOM obbeme.

8. Obsa3aTenbcTBa 3aeMLUKa No noralleHuto 3agomkeHHocTu/9acTn 3a00mKeHHOCTH
CUMTAOTCHA UCMOMHEHHBIMU B MOMEHT CNUCAHUA AEHEXHbIX CPEeACTB, NMOCTYNMUBLUMX Ha
KapTo4HbI cyerT.

9. B cnyyae ecnn nocnegHaa gata Cpoka HenpepbiBHON 3a00MMKEHHOCTU NPUXOLAUTCA Ha
Hepabouni geHb, nocnegHen gato Cpoka HeNpepbiBHOW 3a40/MKEHHOCTU CYMTAETCS NEPBLIN
Pabounn geHb, cneaytowmnn 3a Hepabounm gHem. B cnyvasix, koraa B cuny HOpm
AencTByloLLero 3akoHogaTenbctea Poccunckon Pegepauunmn BeIXogHON AeHb 06bABAEH
Pabouum gHewm, B nocnegHuii geHb Cpoka HenpepbiBHOW 3a00MMKEHHOCTU, NPUXOAALLErocs Ha
TakoW BbIXOAHOW AEHb, AEUCTBYET pexmMm paboyero aHsi.

10. BaHk nmeeT npaso:

10.1. 3akpbITb goctyn K JlumuTy oBepapadta/npnocraHoBuTb JlIumMunT oBepapadta n He
npenoctaesnatb Kpeant B nopsaake cratbn 821 paxgaHckoro kogekca Poccuiickon denepaunm
Npv HannM4MmM obCTOATENBLCTB, O4EBMOHO CBUAETENBbCTBYHOLUUX O TOM, YTO NPeAoCTaBeHHas
Knuentom cymma OBepapadTa He ByaeT Bo3BpaLleHa B CPOK (B TOM YMChe Npu Hanmyuu
NPOCPOYEHHONM 3a40PKEHHOCTM MO UHBbIM KPeAUTHBLIM JOroBOpaMm, 3aKoYeHHbIM MeXay
KnneHtom n BaHkom.

10.2. B cny4ae HenoraweHna KnmeHToM 3ag0ormKeHHOCTU no KpeauTty B CPoOKu,
yCTaHoBNEHHble MHanBMAayanbHbIMK YCIIOBUSIMUW, MPUOCTAHOBUTL NPOBEAEHNE PACXOAHbIX
Onepauwni no KapTouHomy cueTy 3a cdeT JlumnTta oBepapadTa 40 NOSTHOMO UCMOMHEHUS
KnuenTtom Bcex ycnosun [lorosopa. Bo3obHoBneHne pacxoaHbix Onepauun no KaptodHomy
cueTy 3a cdet JlnmuTa oBepgpadTa B pasmepe, yctaHoBAeHHOM B [loroBope, ocyLLecTBnaeTcA
BaHkoM aBTOMaTMYECKN HE NO3AHEE CNeayroLero AHs, nocne AaTbl NOSHOMO NoraweHns
NPOCPOYEHHOM 3a00SPKEHHOCTN, 3@ UCKIKOYEHMEM NpeKpaLleHns npegocTasneHms Jinmmnta
oBepapadTa B criyvasix yctaHoBMeHHbIX MNMpaBunamu.

10.3. bBaHk BnpaBe notpe6oBaTb MNOMIHONO 4OCPOYHOIO BO3BpaTa BCel CyMMbl BblAaHHOMO
KpeauTa, ynnaTbl HAYMCNEHHbIX NPOLEHTOB N HEYCTOEK B CreayloLwmnx cryyasx:

10.3.1. Mpw HapywweHun KnmeHToM CpoKOB BO3BpaTa OCHOBHOW CyMMbl A4ofra u/unu ynnaTtbl
npoueHToB no [JoroBopy B Criydyae HapyLLeHUsa CpokoB Bo3Bpata no [orosopy obuuen
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npogomKnTensHoCcTbo 6onee yem 10 (aecaTb) kaneHgapHbix gHen baHk Bnpase notpebosaTtb
[OCPOYHOro BO3Bparta ocTasluencs cymmbl Kpeauta BMecTe ¢ NPUYNTaoLLMMUCS NPOLeHTaMm
nnu pactopxxeHusi [lorosopa, ysegomme 06 3ToM KnveHta cnocobom, yCTaHOBIEHHbIM
[loroBopom, 1 ycTaHOBMB CPOK BOo3BpaTa ocTaBsLuerncs cymmbl Kpeguta 10 (gecaTb)
KaneHaapHbIX AHEN ¢ AaTtbl HanpasneHus baHkom ysegomneHus.

10.3.2. B nHbIx cny4vasix, npegyCMoTpeHHbIX 4ENCTBYIOLWMM 3akoHoAaTensCcTBoM Poccuiickon
degepauuu.

10.3.3. TpeboBaHne 0 4OCPOYHOM BO3BpaTE Kpeauta 1 ynnare HauncneHHbIX NPoLEeHTOB 3a
nonb3oBaHne KpeanTom, HEYCTOeK, UHbIX NNnaTexen B COOTBETCTBMM C [JoroBOpOM
HanpasnseTtcs KnueHTy 3aka3HbiM NMCbMOM MO agpecy pernctpaumu KnueHTa, ykasaHHomy B
NHaouBuayanbHbIX ycrosusx, Nnbo no HOBOMy agpecy pervctpaumm KnueHra, coobeHHomy
KnneHTom BaHky B cooTBETCTBUM C NOANYHKTOM 7.2.8 HacTosAwwmx Npaswun.

10.4. [lpu npeabasneHnn baHkom NMCbMEHHOro TpeboBaHMsA 0 LOCPOYHOM UCTMOSNTHEHUM
KnueHTtom ob6s13aTenscTB no [JoroBopy N0 OCHOBaHUAM, NPpeayCMOTPEHHbIM NyHKTOM 11.3.
HacToswero MNMpunoxeHus k MNMpaeunam, KnneHT 0653aH 4OCpPoYHO BepHYTh Kpeaut, ynnatutb
HauyMCneHHble NPOoLUEeHThbl 3a nonb3oBaHne Kpegutom, n HeycTorkun, NpomM3BeCTU MHbIE MATEXM
B cooTBeTCTBUM C KpeanTHbIM JOroBOPOM He no3gHee 14 (YeTblipHaguaTth) KaneHgapHbIX gHeEN
(BKMOUMTENBHO) C AaThl NpeabsaBrneHna baHkom ykazaHHoro TpeboBaHus.

[aton npeabssneHns baHkoM NMCbMEHHOro TpeboBaHMa cunTaeTcs gaTta nonyvyeHus
KnneHTom nucbMeHHoro TpeboBaHusi baHka, B TOM 4Mcne, HO He UCKMYUTENbHO, AaTa
nony4yeHus, ykazaHHasa Ha novTtoBomMm/TenerpadpHOM yBeAOMIEHUN O BpydeHun TpeboBaHus,
HanpasneHHoro baHkom KnveHTy no noute/Tenerpadom, cogepkawiero Takke noganuchb
nonyyaTens, unu gata nonydeHna baHkom yBeJoMmeHNsa 0 BpyYeHUM C OTMETKON «aapecart
BbIObINY» U MHOTO aHANoOrMYHOro CoaepXaHus.

10.5. [Mpwu HeucnonHeHnn KnneHtom TpeboBaHusa baHka 0 4OCpPOYHOM noralueHum
3a40mKeHHoCTH nNo [JoroBopy B CPOKK, YyCTaHOBMEHHbIE NyHKTamu 10.3 n 10.4 HacTosLero
MpunoxeHus k MNpasunam, Cymma OCHOBHOIO 05ra U NPOLEHTOB, HAYUCAEHHbIX HA CYMMY
OCHOBHOrO fiofra, B COOTBETCTBUM C [JOrOBOPOM CUMTAETCH MPOCPOYEHHOM U Ha Hee
HauncnarTcs HeycTonku, npeaycMoTpeHHble MHaMBuayansHbIMU YCRNOBUSIMA.

11. [Mpn HENCNONHEHMM UNN HEHaanexawlem ncnonHeHnn KnueHtom obs3aTensCcTB no
BO3BpaTy cyMmmbl Kpeanta n/vnun ynnate npoLeHToB 3a nofib3oBaHne KpeanTom Ha yCrnoBusx,
ycTaHoBneHHbIx [loroBopom, KnueHT 06a3aH ynnatutb baHky HeycToiky B pa3mepe,
yCTaHOBMEHHOM B MIHOMBMAYaNbHbIX YCNOBUAX, UCYUCIIEHHYIO 3a Nepuop C AaTbl Criegyowen
3a J4aTon BO3HMKHOBEHWSI MPOCPOYEHHOM 3a40MKEHHOCTM NO AaTy ee noralleHus
(BkntouMTENBLHO). MPY 3TOM pasmep HeycTonkM 3a HEUCNOMNHEHNE UNW HEHaAnexawee
ncnonHexHve KnueHtom oba3atenscTB no Bo3spaTty Kpeauta n/vnuv ynnate npoueHToB Ha
cymmy Kpeguta He moxeT npeBbiwath 20 (aBaguaTb) NPOLEHTOB rogoBbIX.

11.1. bBaHk BNpaBe yMeHbLUUTb B OAHOCTOPOHHEM Nopsiake pa3mep HeyCcTonkn nnnm oTMEHUTb
€e MNOSHOCTLIO UMM YaCTUYHO, YCTaHOBUTL Nepuos, B Te4eHne KOTOPOro OHa He B3MMaeTcH,
nnbo NpUHATL pelleHne o6 oTkase OT B3UMaHWs HeycTomku Npu yCcrioBUK, YTO 3TO He NoBneYveT
3a co60N BO3HMKHOBEHME HOBbIX UMW YBENWYEHME pa3mMepa CyLLEeCTBYIOLLMX AEHEXHbIX
ob6sasatenbctB Knuenta no Jorosopy. [Npun aTom BaHk B nopsigke, yCTaHOBNEHHOM B NOAMYHKTE
6.1.3 NpaBwun, 06s13aH NponHdopmmnposaTb KnneHTta o6 nameHeHmmn ycnosun fJorosopa, a
Takke obecneunTb npegocTaBneHme nHpopmaumm o6 nameHeHum ycnosui [lorosopa npm
obpaweHnm KnneHta B BaHk.

12. [JoroBop cuntaeTcs 3aknioueHHbIM ¢ gatbl nognucaHms KnueHtom B baHke
MHauBmnayanbHbIX YCrOBUW 1 AeACTBYeT 00 3aKpbiTUs KapTovyHoro cyeta unv 4o aathl
npekpawieHus npegocraeneHns Jinmuta osepgpadta B COOTBETCTBUN C MYHKTOM 2
MHaveuayanbHbIX YCIOBWUIA, MPU YCNOBMU NOMHOro UcnosiHeHnss baHkom n KnneHtom cBomnx
obsasatenbcTB no [lorosopy.

13. lMonoxeHuns nyHKToB 2.5 1 2.7 «O6Lmnx ycrnosum noTpebuTenbCckoro KpeauTa,
npegocrtasnsemoro bankom BTE (IMAO) B dhopme “oBepapad1’»/«O6Lwmx ycnosun
noTpebutensckoro kpeauta, npegoctasnsemoro OAO «baHk Mocksbi» B hopme “oBepapadpt’»
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Ha KoTopble Yka3aHo B nyHkTe 1 MHanBmAOyanbHbIX YCOBUN, cogepaTtcs B nyHkTax 10.1
HacToswero MNMpunoxeHus K MNMpasunam n nyHkTa 3.8 NMpaBun COOTBETCTBEHHO.

14. TyHKT 4.2.8 «O6LWMxX ycrnosumn noTpedbumTenbCcKoro KpeamTa, npegocTtasnsemMoro baHkom
BTBE (MAO) B dhopme “oBepapad1’»/«O6LMX ycnosuin noTpebuTenbckoro kpeanta,
npegoctaensemoro OAO «baHk MockBbl» B doopme “oBepapadT’», yKkasaHHbI B MyHKTE 2
MHamBuayanbHbIX YCIOBUA, COOEPXKUT CreaytoLlee nonoxeHne:

KnneHT nmeet npaBo obpatuThes B baHk ¢ 3asiBneHnem o pactopxeHun [lorosopa (npu
yCNoBMM NoralleHns 3agormKkeHHocTn no KpeauTy, BKNOYas NpOCPOYEHHOM 3a00IMKEHHOCTH).

15. NMyHkT 8.8 «OBWwmx ycnosmm notpedbutenbckoro kpeanta, npegocrasnsemoro baHkom BTH
(MAO) B hopme “oBepapadT’»/«O0LWMX yCNOBMIA NOTPEOMTENBCKOro KpeauTa,
npepoctasnsemoro OAO «baHk Mocksbl» B oopme “oBepapadT’», ykasaHHbIA B NyHKTe 13
MHamBuayanbHbIX YCIOBUA, COOEPXKNUT CneaytoLlee NonoxXeHne:

Mpwn Hannunn B IhgmemayanbHbIX yCrioBusax cornacusa KnunenTta Ha nepegady baHkom npas m
06sa3aHHocTen no [JoroBopy nobomMy orM3n4eckoMy Unm KpUaNYECKOMY NULY Kak MMetoLemy,
Tak 1 He MMeLEeMy NNLIEH3UI0 Ha OCyLLleCcTBNeHne GaHKOBCKOW aesaTenbHocTh baHk Bnpase
OCyLLEeCTBNATb YCTYNKy npas (TpeboaHnin) no Jorosopy TpeTbum nuuam. Npu nepegade npas
n obs3aHHOCTEeN no [JoroBopy TpeTbemy nuuy, baHk npegocTaBnsieT ykazaHHOMY Nuuy
(ueccrnoHaputo) BCo MHOPMAaLNIO, KacatoLyocsa UCNONTHEHUS/HeNUCNONHeHNs KnueHTom
ob6sasaTenbcTB no [loroBopy, B TOM Yncne norawexus Kpeguta, Bknovas nHpopmaumio o
nopsake noraweHus Kpeguta (cBegeHnst o pasmepax, cnocobax nnaTexen), 0 3ag0IPKEHHOCTH
no Kpeguty, a Takke nHdgopmauuio o noraweHmm KnueHtom Kpeamnta ¢ ucnonb3oBaHnem
KapTo4Horo cyeTta (0 BHeCeHMM Ha KapTOYHbIN cYET 1 CnucaHne AeHeXHbIX CPeACTB C HEro U
nHbIX cyeToB KnneHTa B baHke).

Mpw aToMm KrnneHT coxpaHsieT B OTHOLLEHUM HOBOIO KpeauTopa Bce Npaea, NpedoCTaBneHHble
eMy B OTHoLleHUn BaHka B cooTBeTCTBUM C dheaeparbHbIMU 3aKOHaMMU.

Mpwn yctynke npae (Tpedosanunit) no JoroBopy baHk BnpaBe nepegaBaTb NepPCOHarbHbIE
AaHHble KnueHTta v nuu, npegocTtaBmBLLMX obecneyeHre no [Jorosopy, B COOTBETCTBUN C
3akoHopaTtenbcTBOM Poccuinckon deaepaumm o nepcoHanbHbIX AaHHbIX. JIMLo, KoTopomy Obinn
ycTynneHbl npasa (TpeboBaHus) no [joroBopy, 06483aHO XpaHUTbL CTaBLUYIO eMy U3BECTHOM B
CBA3M C ycTynkow npas (TpeboBaHun) 6aHKOBCKYO TalHy U MHYIO OXPaHSEMYIO 3aKOHOM TalHy,
nepcoHarnbHble AaHHble, obecneyvnBaTb KOHPUAEHLMANbLHOCTL U 6e30MacHOCTb YKas3aHHbIX
AaHHbIX N HECET OTBETCTBEHHOCTb 3a UX pasrnalleHue.
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lNpunoxeHne 8

k MNpaBvnam npegocTasnenns u
ncnonb3oBaHus 6aHKOBCKUX KapT
Baxka BTBE (IMAQO)

Oco6eHHOCTU NpeaoCTaBNEHNA N UCNONb3OBaHMA NOTPEOUTENbLCKOro KpeauTta ¢
ucnonb3oBaHnem Kaptbl

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAaAeTCcd Ha ¢)I/I3I/I‘-IeCKI/IX i,
npucoegunHMBLLNXCA K:

- MpaBunam c 01 sHeaps 2018 roga;

- «lMpaBunam komnnekcHoro 6GaHKOBCKOro o6cnyxunBaHusa pumsmdeckmnx nuy B banke BTH
(MAO)», «MpaBnnam NpeaoCcTaBneHNs U UCMNOSb30BaHNA 6aHKOBCKMX pacyeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CnyXnBaHus prusndeckmx nuu B
Banke BTE (IMAO)») n «O6wmm ycnosmam noTpebuTenbCckoro kpeavTa, NnpeaocTaBnseMoro ¢
ncnonb3oBaHveM kpeauTtHoun kapTbl B Banke BTB (MAO)» no 31 gekabpst 2017 roga
BKITOUNTENBHO;

- «lMpaBunam komnrekcHoro 6aHkoBckoro obcnyxmeaHmsa dusmndecknx nuu B OAO «baHk
MockBbl», «[1paBMnam npegoctaBneHnsi U UCNob3oBaHNst GAHKOBCKUX pacyeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CnyXnMBaHMs pruandeckmx nuu B
OAO «baHk Mockebi») n «O0LWmMM ycnoBnsam noTpebutenbckoro Kpeanta, NpeaocTaBnseMoro ¢
ncnonb3oBaHuem kpeantHon kapTel B OAO «baHk Mockebi»» no 09 mas 2016 BKNIOYUTENBHO.

1. YcnoBus npegocTaBneHUs NOTPeoGUTeNnbCKOro Kpeguta ¢ ucnonb3oBaHuem KapTbl

1.1. Bblgaya KapTbl kak 3N1eKTPOHHOrO CPeACcTBa nnaTexa, C NOMOLLbI KOTOPOro
npenocTaBnsieTcs NOTPeOUTENbCKUIA KpeauT, ocyLecTBnsieTcs KnMeHTy NMyHo no MecTy
HaxoxaeHusi baHka (nogpasgeneHus baHka) unu no agpecy, ykazaHHomy B MHOMBUAOYaNbHbIX
yCrnoBusiX.

B pamkax HacToswero MpunoxeHua k Npasunam Kapta nmeHyetca KpeautHon KapTon u
npencrasnseT cobon pacyHeTHyO KapTy € yCTaHOBMNEHHbIM Jlumntom oBepgpadTa (KpeauTHbim
numuntom). NlumuT oBepapadTa B pamkax HacToswero MNpunoxeHns k Mpasunam Takke
nmeHyetcsa «KpeanTHbIN NIUMUT».

1.2. BaHk npenoctasnset KnueHTty KpeavT B npeaenax ykasaHHoro B IHaMBMAyanbHbIX
ycnosusix KpeautHoro nuMuTa B nopsiake U Ha yCrnoBusiX, NPeayCMOTPEHHbIX
MHovBuayanbHbIMKM ycrioBusiMmn 1 MNpaBunamm ¢ y4eTom 0COBEHHOCTEN, U3MOXXEHHbIX B
HacTosLeM MpunoxeHun k Mpaeunam, Anst ocyLwecTBNeHns pacxoaHbix Onepauunii no
KapTouHomy cuerTy.

1.3.  Twun KpeguTtHou kapTbl onpegensetcsa B MIHANMBUAYyarbHbIX YCNOBUAX.

1.4. Tlo 3asenenuto KnneHta Ha nms KnmueHta/TpeTbero nuua Moxet 6biTb NpegocTaBneHa
AononHuTenbHaga kapta. OrpaHuyeHne no Tunam u konudecTsy [JONONHUTENbHbLIX KapT
ycTaHaBnueaeTcs B IHAMBMAYanbHbIX YCNOBUSAX.

1.5. [llepesbinyck KpeauTHoOM kKapTbl HE OCYLLECTBIISAETCA Ha HOBbIWN CPOK MPU YCNoBUK
HanMuna TekyLlen NpoCpPoOHEHHOM 3a0MmKeHHOCTM No KpeanTy BHe 3aBUCUMOCTU OT
KonuyecTBa AHeN NPOCPOYKM.

2. MopsaaoK HauMCcneHust NPOLLEHTOB U NoraleHusi 3a40SHKeHHOCTH.

2.1. ExemecsyHo ¢ 01 no 20 4ymcno (BKNOUYUTENBHO) MecsLa (aanee no TEKCTY HACTOALLEro
MpunoxeHus - NMnaTeXxHbIn Nnepuopa), eCnun NHOW CPOK/NEPUOANYHOCTb HE YCTAHOBMEHbI
WHameuayanbHbiMn ycrioBusimm, KnneHT 065a3aH ocywecTBuTb noraweHne ObasarensHoro
nnarexa, COCTOSILLEro 13:

a) ykasaHHon B HOuBMAyanbHbIX YCNOBUAX A40nY OT cyMmbl KpeanTta (B NPOLEHTHOM
OTHOLLUEHWUN), paccYnTaHHOM Ha NepBbIv Pabounn geHb TeKyLero kaneHgapHoro mecsua
(oanee no Tekcty HacToswero MNpunoxeHns — MMHMManbHbIK NnaTex). [pyn pacyeTe CyMMbl
MrHMManbHOro nnaTtexa He y4YUTbiBaeTcs CyMmma(-bl) NPocpoveHHOro(-bix) MMHMManbHOro(-bix)
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nnatexa(-en) 3a uctekwunin(-ne) NMnatexHoli(-ble) nepuog(-bl);

0) cymMMbl NPOLIEHTOB, HAYNCIIEHHbIX 3a NONIb30BaHWE NpedocTaBeHHbIM Kpeantom B
COOTBETCTBUM C NyHKTamu 2.2, 2.4 HacToswero MNpunoxeHus k MNMpasunaw;

B) nnatbl 3a odhopmrieHne n obcnyxmsaHme KpegutHom kapTbl/[ononHUTENbHBIX KapT B
cooTBeTCcTBMM C Tapudamn baHka (npu Hanuuun).

B TeueHune NnatexxHoOro nepmnoda TEKyLLEro KaneHgapHoro Mecsua Takke NoAneXxuT onnarte
cyMmma HeycTolku, HauncrneHHom 3a HECBOEBPEMEHHYIO ONMaTy YCTaHOBIEHHbIX MNOAMYHKTaMun
«a» n «6» HacToswero nyHkTa MNMpunoxeHus k Mpaesunam nnatexen 3a OTYETHbIN MecsL, U
npegbigyLme emy KaneHgapHble Mecsbl COrnacHo NyHKTY 2.4 HacToswero MpunoxeHns K
MNpasunam.

Ecnn nocnegHun aexb MNnatexxHoro nepuoaa npuxoautcst Ha Hepabouun aeHb, AHEM
OKOH4YaHus [naTexHoro nepmnoga cuntaeTcs nepebit Pabounii geHb, cnegyowmn 3a
ykasaHHbIM Hepabouum gHem.

2.2. Mpwn noraweHun KnneHtom B NnaTexHbli Nepuos TekyLero kaneHaapHoro Mmecsaua
CyMMbI 3a40/MKEHHOCTH, 3adOUKCMPOBAHHON Ha NepBbi Pabounii geHb TekyLero
KaneHgapHOro Mecsilia u ykasaHHOW B BbINMUCKE, NPOLEHTbI Ha cymmy KpeguTta,
o6pasoBaBLuytoca B TeveHne OT4ETHOro Mecsua, 3a Nnepmos ¢ AaThl, crieaytoLlen 3a gaTon
BO3HMKHOBEHUS 3agoimkeHHOCTM no Kpeanuty, no gaTty e€ noraleHust BKIOUYMTENbHO, He
HauyMcnaTCS.

Mpn yacTnyHoM noraweHun KnneHtom B NnatexHbli nepmnoa KaneHgapHoro Mecsitia CyMmbl
3agomkeHHOCTH, 3abMKCMpPOBaHHOM Ha nepBbii Pabounin AeHb kaneHaapHoro mecsua u
YyKa3aHHOW B BbINWUCKE, HAYMCNEHNe NpoLUeHToB Ha cyMmmy KpeauTa, o6pasoBaBLUYOCS B
OTyeTHOM MecsLUe, OCYLLECTBNSIETCS 3a Nepuog ¢ AaTbl, crieayloLen 3a 4aTon BOSHUKHOBEHMS
3agomkeHHocT no KpeauTy, No gaTty ee noraleHns BKoYUTENbHO, NO NPOLEHTHON CTaBke,
yKaszaHHou B HanBMOyasnbHbIX YCNOBUSIX.

2.3. B cny4yae HenoraweHus nmbo HenomnHoro norawexnst KnueHtom MyuHMmManbsHoro
nnaTtexa u/mnm Ha4YMcneHHbIX NPOLEHTOB B COOTBETCTBMM C MYHKTOM 2.1 HAcCTOsLEro
MpunoxeHus k NpaBunam HenoraweHHasi cymma 06bsBNAETCA NPOCPOYEHHON N HA CyMMY
NPOCPOYEHHOr0 MMHMManbHOro NnaTexa n NPOCPOYEHHbIX MPOLEHTOB HAYMCNSETCS
HeycTolika, B pa3mepe, yctaHoBneHHoOM B MIHAnBMAyanbHbIX YCOBUSX, 3a NEPUOA C AaThbl
BO3HWKHOBEHUSA yKa3aHHOW MPOCPOYEHHOM 3a40SPKEHHOCTM MO AaTy ee noralleHms
(BkntouMTENBLHO). MpPY 3TOM pasmep HeycTonkM 3a HEUCNOMNHEHNE UNW HEHaAexalee
ncnonHexHve KnneHtom oba3atenscTe no Bo3spaty Kpeauta n/vnu ynnate npoueHToB Ha
cymmy Kpeguta He MmoxeT npeBbiwath 20 (aBaguaTb) NPOLEHTOB rogoBbIX.

BaHk BNpaBe yMeHbLINTb B OAHOCTOPOHHEM NopsiAke pa3mep HeycTonkn nnm oTMEHUTb ee
MOJNTHOCTLIO UMM YaCTUYHO, YCTAHOBUTL NEpUoa, B TEYEHME KOTOPOro OHa He B3MaeTcs, ibo
NPUHATE pelleHne 06 oTkase OT B3MMaHUst HeyCTomku npu yCrnoBmK, YTO 3TO HE NOBMNeYeT 3a
cob0in BO3HNKHOBEHUE HOBbIX MW YBENUYEHME pa3Mepa CyLLECTBYIOLLNX OEHEXHbIX
o6sasatenbctB Knuenta no Jorosopy. [Npun aTom baHk HanpaenseT KnueHty ysegomneHne o6
n3mMeHeHumn ycrnosun [loroBopa, a Takke MHpoOpMaLMIO O NPEACTOALNX NiaTexax cnocobom,
yCTaHOBNEHHbIM nognyHkTtom 6.1.3 HacToawmx MNMpaeun, n obecneynBaeT npeaocTaBneHne
nHcpopmaumm o6 nameHeHmmn ycnosum fJorosopa npu obpaweHnn KnneHta B baHk.

HeycTtorika nognexuT onnare 3a c4eT COOCTBEHHbIX AeHexXHbIX cpeacTs KnvenTta. Cymma
HeycTolku, Ha4MCNEeHHON B TedeHne TeKyLLEero KaneHaapHoro Mecsua, BKNo4aeTcs B CyMMy
3a40mKeHHOCTH, paccynTaHHoON Ha nepebin Pabounn geHb cneayrowero kaneHaapHoro
Mecsaua, 1 ykasbliBaeTcs B Bbinvcke. OnnaTta HeycTorku 3a cHeT KpeanTHbIX CPeaCcTB He
A0MnyCKaeTcs.

B cnyyae HencnonHeHusa KnueHTom ob6s3aTenseTs, NpeayCcMOTPEHHbIX MYHKTOM 2.1
HacToswwero MNMpunoxeHus k MNMpasunam, baHk BnpaBe NpMOCTaHOBUTL NPOBEAEHUE PaCXOOHbIX
Onepauunn no KaptouHomy cuety KpeautHowm kapThl. Bo30OHOBREHME NpoBEeEeHMS PAaCcXOOHbIX
Onepauunn no KaptouHomy cueTy KpeanTHOWM KapThbl OCYLLECTBISAETCS B Crlydae NOSIHOro
noralleHus NPOCPOYEHHOM 3a0MKEHHOCTM B TeYEHNe ABYX nocneaoBatesibHbiX [naTexHbIx
nepvoaoB C AaTbl BO3HUKHOBEHMS NPOCPOYEHHON 3a40mKeHHOCTU. [JaTon BO3HUKHOBEHMS
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NPOCPOYEHHON 3a0MKEHHOCTN CYMTaETCs AeHb, CNeayoLni 3a AHEM OKOHYaHUS MnaTexHoro
nepuoaa, B KOTOPOM He Gbina noralleHa Tekyllas 3a40MKEHHOCTb.

2.4. HauucneHue NpoLeHTOB NPOM3BOAUTCA B nNocneaHun Pabouuni geHb Mecsila B NOPsiaKe,
YCTaHOBNEHHOM MYHKTOM 2.2 HacToswwero MNMpunoxenuna Kk Npasunam, No yCTaHOBEHHOW B
MHauemngyanbHbIX YCrOBUSAX NPOLLEHTHOM cTaBke. Onnarta npoLeHTOB NPOn3BOANTCS B
MnatexxHom nepuoge. Ecnn nocnegHuin Pabounin geHb Mecsila He ABNAEeTCS NoCcrneaHnm
KaneHaoapHbIM IHEM MecsLa, B NepMof pacdeTa NPOLIEHTOB Takke BkntovatTcs Hepaboune
JHW, oCTaBLUMECs A0 KOHLUa MecsiLa.

2.5. B cny4dae 6e3nanuyHoro noraweHuns O6s3aTtenbHbIX NnaTexen n/mnm 3agomkeHHOCTH
no Jorosopy KnneHT ochopmnsieT cooTBETCTBYIOLEee pacnopsikeHne baHky (No ycTaHOBNEHHON
BaHkom chopme) o nepeBoae (B TOM YMcne Nnepnogndeckom) eHeXHbIX cpeacTB co cyeTta(-oB),
yKa3aHHOro(-bIX) B J@HHOM PacropsbKEHUN B CHET MOralleHns yKasdaHHbIX NnaTexen.

Mpn aTOM NepeBoa AEHEXHbIX CPEACTB CO CYETOB Af1F yYeTa onepaumin ¢ UCNoSib3oBaHUEM
BGaHKOBCKMX KapT OCYLLECTBIIAETCA TONbKO 3a c4eT cOb6CTBEHHbIX cpeacTs KnueHTa.

B cnyyae ecnun KnueHT gan baHKy pacnopsikeHne Ha ocylecTBneHme nepeBona AeHeXHbIX
CcpeacTB B cyeT noraweHus 3agomkeHHocTy ¢ KapTodHoro cyeta cueTa/vHbix cuetoB KnneHra,
OTKpbITbIX B BaHke, npoBeaeHue pacxogHbix Onepaunin no KOTOPbIM OrpaHUYeHbI No
OCHOBaHMsIM, YCTaHOBIIEHHLIM AENCTBYHOLWMM 3akoHodaTenbcTBoM Poccuinckon ®epgepaumn,
3aemwuk He ocBoboXgaeTcst OT MCNONHeHnsa obasatenscTs no [oroeopy.

3. Mopsaok BaMmaHUA BO3HarpaxaeHus 3a obcnyxuBaHue KpeautHou kapThbl

3.1. BosHarpaxaeHwue 3a obcnyxunsaHme KpeautHom kapTel B TEYEHME NEPBOro roga AencTBus
KpeantHown kapTbl HaumcnsieTcs baHkom B oeHb 06paboTkm B MporpaMmHoOM obecneveHnmn
baHka nepBown onepawumm, COBEPLLUEHHOW 3a CHET KpeAUTHbIX CPeacTB, €CNN NHOE He
ycTaHoBneHo MinamsunayansHbIMK ycrnoBusaMn. BosHarpaxaeHue 3a BTOpon 1 nocrneayoLmne
rogbl o6cnyxmBaHus KpegutHOM kapTbl, €CNv MHOE He YCTaHoBNeHo MIHauBmnayanbHbIMU
YCIOBUSIMU, HAUMCNAETCH B NepBbin MNnaTexHbin nepnog BTOPOro 1 NocnenyLwmx net
o6cnyxuBaHma KpeguTHom kapTbl.

3.2. BosHarpaxageHue 3a ob6cnyxusaHume (B rog) JJononHUTENBHOW KapTbl B Criyvae
odopmMmneHusa JononHuTenbHON KapTbl, €CNY UHOEe He YCcTaHoBMneHo HanBMayanbHbIMU
YCMOBUSAMU, HAYUCNAETCH B AeHb 0OPMIEHNA AaHHOW KapThbl.

3.3. HauncneHHoe BosHarpaxaeHue 3a obcnyxmnsaHme KpeauTHom KapTbl BbICTaBNAETCS K
onnate KnnueHTy B COOTBETCTBUM C NyHKTOM 2.1 HacTosawero NpunoxeHus k MNpasunam.

3.4. KnuneHT onnayMBaeT Bo3HarpaxageHue 3a obcnyxmaHue KpeantHom
KapTbl/JONONHNTENBHOW KapThbl B pa3mepe, yctaHoBrneHHom Tapudammn baHka, 3a cuet
COBCTBEHHbIX AEHEXHbIX cpeacTB. KnveHT Bnpase gaTtb pacnopsikeHne baHky o cnncaHum
AEHEeXHbIX cpeacTB ¢ KapTouHoro cyeta/uHbix cHetoB KnueHTta, oTKpbITbIX B BaHke, B cyeT
onnartbl BO3HarpaxaeHus 3a obcnyxmsaHme KpeantHom kapTbl /JONOAHUTENBHOM KapTbl.

4, Mopsapok 3akpbiTua KpeautHom KapTbl/JONONHUTENBHOM KapThl U NOralleHusA
3apomkeHHOCTU Npu 3aKkpbiTun KpeautHoun KapTbl n KapToyHoro cuera.

4.1. Mpun Hannumm 3agormkeHHoCcTN No KpegnTHom KapTte, K KapTo4yHOMY cyeTy KOTOpOWn
oTCyTCTBYET odpopMrieHHas aewncteytowas KapTa ¢ dpyHkumein BOMM?, noraiwueHve
3agomkeHHOCTM Npu 3akpbiTun KpeguTHoW kapThl U KapTO4yHOro cyeTa ocyLecTBnaeTcs He
nosgHee 35 (TpuguaTb NATOro) KaneHgapHoro Ans (BKMYUTENbHO) € AaTbl nogayun KnueHtom
3asaBneHns 0 3akpbiTum KpegmTHOW kapTbl U Bo3BpaTa KpeantHom KapTbl (Npn Hannyuun) B baHk.
Mpun aTOM OKOHYaTENbHasa cymma 3agormkeHHocTn no Kpeanty oopmupyetca Ha 31 (TpuauaTtb
nepBbIN KaneHgapHbli AeHb ¢ AaTbl nogavn KnvmeHTom 3asaBneHus o 3akpbiTum KpeanTHow
KapTbl B BaHk.

B cny4ae ecnu no ncreveHum 35 (Tpuguati NnATK) KaneHgapHbiX AHEN ¢ AaTbl Nogayn
KnneHTom 3asaBneHnst o 3akpbiTum KpeguTHOM KapTbl 3a00/MKEHHOCTL He noralleHa:

2 [Insa Mocksbl 1 MockoBckoi obnacTu.
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- KapTOLIHbIVI CYeT He 3aKpblBaeTCA,

- Ha cymmy KpeauTa v npoueHToB HaunHas ¢ 36 (TpuauaTtb WeCcToro) kaneHgapHoro AHs
c Aatbl nogayn KnneHTom 3asBrieHns o 3akpblTuv KpeanTHoWm kapTbl HauMcnseTcs
HeycTolika (neHs) B pasamepe, yctaHoBNeHHoW B IHAMBMAyarbHbIX YCIOBUSIX.

4.2. MNMpwn Hannumm 3agomkeHHocT no KpeguTtHom kapTe, K KapTouyHOMY cYeTy KOTOpOWN
ochopmneHa gencreytowas Kaprta ¢ gyHkument BOIM3, noraweHne 3a0omxeHHOCTH Npu
3akpbITn KpegutHomM kapTel 1 KapTo4HOro cyeTa ocyllecTBnsieTcs He nosgHee 45 (copok
NATOro) KaneHgapHoro Ans (BKNOYUTENbHO) ¢ AaThl nogayn KnneHTom 3asgBneHns O 3aKpbITum
KpeantHon kapTbl 1 Bo3BpaTa KpeantHom kapThl (Mpy Hanuumm) B baxk. Mpn aTom
OKOH4YaTenbHasi cymma 3agormkeHHocTn no Kpeanty chopmupyeTtcs Ha 31 (TpyuauaTb NepBbIn
KaneHgapHbIN AeHb ¢ gathl nogayn KnneHtom 3asgsneHns o 3akpbitum KpeguTHOM KapTbl B
baHk.

B cny4ae ecnu no ncreveHmm 45 (copoka nATn) KaneHgapHbIX gHen ¢ gatbl nogayun KnneHtom
3aaBreHns o 3akpblTum KpeauTHon KapTbl 3a40MMKEHHOCTb He norawleHa:

- KapTOHHbIVI cYeT He 3aKpbliBaeTcCA,

- Ha cymmy KpeguTta v npoLeHTOB HavmHas ¢ 46 (COpOK LLeCToro) KaneHgapHoro gHs ¢
Aatbl nogayn KnneHTom 3asBneHns o 3akpblitum KpeguTHON KapTel HAUUCNAeTCs
HeycTolika (neHs) B pasamepe, ycTaHOBNEeHHOW B IHAMBUAYanbHbIX YCITOBUSIX.

4.3. baHk ocyLecTBnseT 3akpbiTue KapTo4yHOro cyeta ¢ OAHOBPEMEHHbBIM 3aKpPbITUEM
KpeantHow kapTbl (1 Bcex [JononHMUTENBHbIX KapT, Npyv Hann4mmM) no cornawweHnto CTOpoH.
3akpbiTve KpegnTHom kapThl No nHMumatuee baHka ocywiecTBnsieTcs ¢ 06s3aTenbHbIM
yBegomneHnem KnveHTta B nopsigke, npegycMoTpeHHOM noanyHkTom 6.1.3 MNMpasun. B cnyyae
ecnu npu 3akpbiTun KpegntHon kapTbl (M Bcex JONONHUTENBbHbBIX KApPT, NPY HAanM4um)
KapTo4HbIN CcHET HE NOASNEXNUT 3akpbITUIO, TO KpeanTtHasa kapTa He nognexuT [epeBbinycky.

4.3.1. 3akpbiTne KpegutHon kapTbl, 0OOPMIEHHON B COOTBETCTBUM C [JOrOBOPOM,
ocyuwiectenseTca baHkom B crnegyowmnx cnyvasx, eCcrnv MHoe He YCTaHOBIIEHO
WHaveuayanbHbIMW YCITOBUSMUA:

a) ecnu no KapToyHOMy cyeTy B TedeHne nepeoro roga genctand KpegmutHon kapTol,
BocTpeboBaHHOM KnneHToM, He COBEpPLLEHO HI OOHOW onepauuu;

6) npu HeBocTpeboBaHum Knnentom KpeguTtHowm kapTbl no ncteveHnn 90 (geBsHocTa)
KaneHaapHbIX AHEW ¢ AaTbl ee NnepBoHa4YanbHOro ohopMNEHNS;

B) npu ogHoOBpeMeHHOM HacCTynneHnn cnenyrumnx yCJ'IOBI/IIZZ

- cpok aencteusa KpegutHom KapTbl UICTEK HE MeHee 1 (ogHoro) roga Hasag n KpegutHas
KapTa He Obina nepesbinyLLEHa;

- OTCYTCTBME MHNUMMpPOBaHHbIX Knnentom Onepaunii no KapToyHomy cyeTy B TeyeHue 1
(ogHoro) roga ¢ gatbl OKOHYaHMs cpoka genctensa KpegutHom kapTbl;

- oTcyTcTBME 3ad0mKeHHOCTM No KapTouHomy cyeTy;

- OCTaTOK AEHEXHbIX cpeAcTB Ha KapToyHOM cyeTe cocTasnseT He 6onee 125 (cta
asaguatu natn) pybnen Poccunckon degepauumn nmbo akBMBaneHTa ykasaHHOM CyMMbI
B MHOCTpPaHHOW BantoTe, B KOTOPOK BegeTcd KapToyuHbIn cyeT.

3akpblTne KpeamTHoM kapTbl B CryyYasx, NpeayCMOTPEHHbIX NMOAMNYHKTaxX «a» U «6» HacTosiwero
MYHKTa, OCYLLECTBNSETCA NP YCrIOBUM OTCYTCTBUSI AeHEXHbIX cpeacTB KnneHTa Ha KapToyHoMm
cyeTe 1 3a40MKEHHOCTUN No KapToyHoMy cueTy.

4.3.2. 3akpbiTne KpegutHon kapTbl (1 Bcex [JOnonHUTENbHbIX KapT, NPY Hanuyium) um
nNproCTaHoBMEHME NpoBeaeHnsa pacxogHbix Onepaumn no KapToyHoMy cyeTy 3a cyeT
KpeantHoro numuta no nHnunatuee baHka ocylecTBnsieTCa B Cneaylowmx cry4vasx:

- npu HenoraweHun Knnentom MmHumManbsHoro nnarexa B Te4yeHme AOByX

3 [Insa Mocksbl 1 MockoBckoi obnacTu.
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nocrnegoBatenbHbIX MNnaTexXHbIX NepUoaos;

- No okoH4YaHun Cpoka KpeauMToBaHUs, NpeayCMOTPEHHOrO HacToAWwmMMM MNpaBunamm u
NHaveuayanbHbIMY YCIOBUSIMM.

4.4. B cny4yae 3akpbiTna KpegutHoM kapTel/JoNoONHUTENBHON KapThl N0 MHULMaTMBE baHka n
KapTouHoro cyeta no cornaweHunio CTopoH 3a40mKeHHOCTb norawaeTtcs KnneHtom He
nosgHee 33 (TpmauaTb TPETLErO) KaneH4apHOro AHS (BKMHOUYNTENBHO) CO AHSA NPUHATUS
pelueHns 0 3akpbiTumn KpeauTHon kapTel/JononHUTENbHON KapThl U KapTOYHOro cyeTa.

B cny4ae ecnu no ucteveHumn 33 (Tpuguatb TPeTbero) KanenHgapHoro AHA 3a40/MKEHHOCTb No
KapTtouHomy cyeTy KnneHTOoM He noratueHa:

- KapTo4HbIN CYET HE 3aKpbiBaeTCH;

- Ha cymmy KpeguTa u HaumcneHHbIX NpoLEeHTOB HaunHas ¢ 34 (TpuauaTtb YeTBepToro)
KaneHgapHoro AaHs HauucnsieTcs HeycTtoiika (neHs) B pasmepe, yCTaHOBNEHHOM
NHaveuayanbHbIMK YCrOBUSIMMY;

- coBepLueHHble KnneHtom no ncrevedmn 33 (TpuguaTth TPETbEr0) KaneHgapHoOro gHs
pacxogHble Onepauun no KaptouHomy cyeTy ByayT ABNSATLCA 3a40MKEHHOCTBIO B
pasmMmepe, npesbiwatoem JOCTynHbIA IMMUT.

4.5. Co AHA NPUHATUA peLleHns O 3akpbiTum KpeamTHoM KapTbl U, B Criyvae ecrniv aTo
cornacoaHo CtopoHamu, KapToyHoro cyeTa, nnbo nogaum KnneHTom 3asBneHns o 3akpbiTum
KpeautHon kapTbl, KpeautHas kapta 6nokupyetcs, npu aToM [NnaTtexHbin nepmnoa He
npepbiBaeTcs.

B cnyyae ecnu B TeyeHune NnaTtexHoro nepnoga mecaua, B kKotopoM KnneHtom 6b110 nogaHo
3asiBfieHne o 3akpblTun KpeanTHoM KapThl UNK NPUHATO peLleHne o 3akpbiTum KpeanTHon
KapTbl 1 KapTo4yHoro cyeTa, 3agomkeHHOCTb No KapTodHoMy c4eTy He Obina noraileHa,
HaYMCIEHHbIE 3a NpeablayLnn KaneHgapHbi Mecsy npoueHTbl KnueHT 06s3aH noracuTs B
TeYyeHue CpOoKOB, NPeayCMOTPEHHbIX nognyHktamn 4.1, 4.2, 4.4 HacToswero MNpunoxeHns K
MNpasunam.

5. [loroBop cumnTaeTca 3akntoyYeHHbIM ¢ AaTbl nognucaHms KnueHtom B baHke
MHaveuayanbHbIX YCroBUA U AEACTBYET 40 U NOMHOro ucnonHeHnss baHkom n KnneHtom ceBomnx
obasatenscTB No [JoroBopy B COOTBETCTBMM C NYHKTOM 2 VHAMBUAOYarnbHbIX YCNOBUN.

6.  [NonoxeHus nyHkTOB 6.1 1 8.2 «OBLWMX ycnoBmn NoTpebunTenbCKoro KpeanTa,
NpeaoCcTaBnsaemMoro ¢ ucnonb3oBaHveM kpeautHon kaptel B banke BTB (MAO)»/«O6bwmx
yCnoBuir NOTPebUTENbLCKOro KpeanTa, NpegocTaBnsieMoro ¢ UCMnosib30BaHNEM KPEAUTHOWN KapThl
B OAO «BbaHk MockBbi»», Ha KOTOpble Yka3aHo B NyHKTe 2 VIHOuBnayanbHbIX YCITOBUN,
cogepxatca B NyHKTax 2.1 u 4.4 HacTosiwero NpunoxeHus K Npasunam cCOOTBETCTBEHHO.

7. MonoxeHusa nyHkToB 8.1.1.1/8.1.1.2,«O6Wux ycrnosmm noTpedbunTenbCKOro KpeauTa,
NpeaoCTaBnsaemMoro ¢ UCnonb3oBaHneM kpeguTtHon kapTel B Banke BTB (MAO)»/«O6wux
yCnoBur NOTpebnTenbLCKoro kpeanta, NpegocTaBnsgeMoro ¢ UCNofib30BaHNEM KPEAUTHOWN KapTbl
B OAO «BbaHk MockBbI»», Ha KOTOpble yka3aHo B NyHKTe 2 NHAuBMAYanbHbLIX YCNOBUN,
cogepxartcs B nyHkTe 4.15 Mpaswun.

8. MyHKT 13.6 «O6LMX yCrioBun NOTpebUTENBCKOro KpeanTa, NPeaoCcTaBnsAeMOro ¢
ncnonb3oBaHnem kpeautHon kapTbl B BaHke BTB (MAQO)»/«O6wux ycrnosmin notpebutensckoro
KpeauvTa, NpeaocTaBnsaemMoro ¢ ucnonb3oBaHvemM kpegutHon kapTel B OAO «BbaHk MockBbI» »,
yKka3aHHbIN B MyHKTe 13 HOuBMAYyanbHbIX YCNOBUIW, COAEPXUT CriefytoLlee nornoxeHue:

Mpn Hanuunn B NHameuayansHbIX ycnoBusx cornacua KnveHTta Ha nepegady baHkom npas u
ob6sa3aHHocTen no [orosopy nobomMy r3n4eckoMy Unu KpPUANYECKOMY NULY Kak MMetoLemy,
TaK U HE MMEIOLLIEMY NULIEH3NIO Ha OcyLLecTBNeHne 6aHKoBCKOM aeaTtenbHoCcTu baHk BrnpaBse
OCyLLEeCTBNATb YCTYNKy npas (Tpeboanuin) no Jorosopy Tpetbum nuuam. Npu nepegaym npas
n obsi3aHHOCTEN No [JoroBopy TpeTbeMy nuuy, baHk npegocTaBnsieT ykazaHHOMY Ly
(ueccrnoHaputo) BCo MHOPMAaLNIO, KacatoLyCca UCNONTHEHUS/HENUCNONHEHNsT KnueHTom
o6sasatenbcTB no [loroBopy, B TOM Yncne norawexus Kpeguta, Bknovas nHpopmaumio o
nopsake noraweHua Kpeauta (cBegeHnst o pasamepax, cnocobax nnatexen), 0 3a40MKEHHOCTH
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no Kpeguty, a Takke niHdopmauuio o noraweHmm KnmeHtom Kpeamnta ¢ ucnonb3oBaHnem
KapTo4yHoro cyeTta (0 BHeCEHMM Ha KapTOYHbIN CHET 1 cnucaHmne AeHEeXHbIX CPEACTB C HEro U C
NHbIX cyeToB KnneHTa B baHke).

Mpu aTom KnneHT coxpaHsieT B OTHOLLEHUM HOBOIO KpeauTopa Bce Npaea, NpeAoCTaBneHHble
eMy B OTHoLeHUN baHka B COOTBETCTBUM C dheeparibHbIMU 3aKkoHaMM.

Mpwn yctynke npae (Tpebosanunit) no [Joroeopy baHk BnpaBe nepegasaTb NepcoHasnbHbIE
AaHHble KnueHTa v nuu, npegocTtasmBLlunx obecneyveHne no [Jorosopy, B COOTBETCTBUN C
3akoHogatenbcTBoM Poccuiickon ®egepaumm o nepcoHarsnbHbIX AaHHbIX. JInuo, koTopomy Bbinn
yCTynneHbl npaea (TpeboBaHus) no [loroBopy, 0653aHO XpaHUTb CTaBLLYIO eMY U3BECTHOW B
CBSA3M C YCTyNKomn npas (TpeboBaHuin) GaHKOBCKYIO TalHy U MHYHO OXPaHSEMyo 3aKOHOM TalHy,
nepcoHarnbHble AaHHble, obecneynBaTb KOHPMAEHUMANbLHOCTb M 6€30NacCHOCTb YKa3aHHbIX
AaHHbIX N HECET OTBETCTBEHHOCTb 3a UX pasrnalleHue.
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