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MpaBuna
npenocTaBfeHnsa N NCNONMb30BaHUA ODaHKOBCKUX KapT
BaHka BTB (IMAO)
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Hactoswwme «[lMpaBmna npegoctaBneHns n ncnonb3oBaHnst 6aHkoBCkux kapT baHka BTH
(MAO)» (manee — NpaBuna) onpenenstoT YyCnoBMsa OTKPbITUS U BegeHns KapToyHoro cyeTa
KnueHnTa B baHke, ycTaHaBNMBaOT NOPSIAOK NPEeAOCTaBneHns, 06Cny>XMBaHus KapT U
Nonb30BaHMA KapTamu, IMUTUpPYyeMbIMU BaHKOM Ans prusmyeckmx nuu, perynmpyoT
OTHOLLEHUS, BO3HUKaKOLLME B CBA3M C 3TUM Mexay KnneHtom (B T.4. [lepxatenem) n baHkom, a
TaKke onpegenstoT obLime ycnosmsa NpeaocTaBneHns n CoOnpoBOXAEHNSI NOTPeOUTENbLCKOro
KpeauTa B hopme «oBepapadT».

Hencterne HacTosAwwmx MNMpasun pacnpoctpaHsaeTcs Ha KnneHTos, B TOM Yncre, Ha hn3nyecKknx
nuy, NPUCOeANHNBLLNXCS K:

- «lMpaBunam komnnekcHoro 6GaHkOBCKOro ob6cnyxuBaHusa pmsmdeckmnx nuy B banke BTB
(MAO)» n «lMpaBmnam NpegocTaBneHnst U MCNONb30BaHNSA GaHKOBCKMX pacyeTHbIX KapT baHka
BTB (MAO)» (npunoxeHue 4 k «paBnnam KOMMIEKCHOro 6aHKOBCKOro 06CnyXnBaHms
dumsmdeckux nuy B barke BTB (IMAO)») no 31 aekabpsi 2017 roaa BKNOYUTENBHO;

- «lMpaBunam komnnekcHoro 6aHkoBcKkoro obcnyxmnBaHusa dumsndeckmx nuy B OAO «baHk
Mocksbl» » 1 «[1paBunam npegocTaBneHns U NCNonb3oBaHMa GaHKOBCKMX pacHeTHbIX KapT
OAOQO «baHk Mockebl»» (MpunoxeHue 4 k «paBunam KoOMNIeKCHOro 6aHKOBCKOro
obcnyxmBaHua dusmndecknx nuy, B8 OAO «baHk Mocksbi») no 09 mas 2016 BKMOYMTENBHO;

- «O0wmm ycnoemnsam notpebutenbckoro kpeauta, npegocrtaensemoro baHkom BTE (MAO)
B hopme "oBepapadt'» no 31 gekabps 2017 roga BKNHOYNTENBHO;

- «O6LWmm ycnoBuam NoTpebuTenbCcKoro KpeamTa, NpeaocTaBnsieMoro ¢ UCNoib30BaHNEM
KpeauTHon kapTbl B baHke BTB (MMAO)» no 31 aekabps 2017 roga BKNOYUTENBHO;

- «O6wmm ycnosuam notpebutensckoro kpeanta, npegoctasnsemoro OAO «baHk
Mockebi» B popme "oBepapadT'» no 09 mast 2016 BKNIOYNTENBHO;

- «OBLwmm ycnosmsm NoTpebuTenbCcKoro Kpeanta, NpeaocTaBNAeMoro ¢ UCNosib3oBaHUEM
kpeauTtHon kapTbl B OAO «baHk Mockebl» no 09 masi 2016 BKNHOUNTENBHO;

- «lMpaBunam npegocTasneHns n ncnonb3oBaHnsa 6aHkoBckmx kapT BTB 24 (MAO)» no 31
aekabpsa 2017 roga BKIOYMTENBHO;

- MpaBunam nporpamm nosansHoctn banka BTE (MAO) ¢ 20.05.2019.

MpucoegmHeHne KnneHToB K HOBOW pefakuum NpaBun ocyLlecTBNAeTCs B NOPSAKE,
yCTaHOBNEHHOM MyHKTOM 8.4 HacTodAwmx MNpasun.

1. MCHOﬂb3yeMble TepMUHbI N COKpaLLleHUs .

1.1. ABTopu3auusa — paspelleHne, npegoctasnsemoe baHkom ans nposegeHnsa Onepaumm ¢
ncnonb3oBaHnem KapTtel unu ee pekeuantos. 3anpoc ABTOpM3aL MM NPonM3BoOgUTCS C LiENbio
onpeaeneHnsa goctatodHocTn Ha KapToyHom cuete/MacTep-cueTe EHEXHbIX CPeacTB,
HeobxoanmbIx AN copeplueHnst Onepaunn.

1.2. AyteHTudMKauma — npouenypa NPoOBEPKN MPUHAOSIEXHOCTU (Pr3mdeckomy nuuy
npeabsaBneHHoro nm aeHtudukaTtopa (nogreepxaeHne noanmMHHOCTK) .

1.3. BaHk — baxk BTB (ny6nuyHoe akumMoHepHoe 06LLecTBO).

1.4. Be3bymaxHbIn ochuc — TexHonorna nposeneHms Onepaunn B Ouce baHka ¢
MCNONb30BaHMEM 3NEKTPOHHOrO AOKYMeHToo6opoTa 6e3 ohopmneHnss LOKYMEHTOB Ha
OymaxkHOM HocuTene, npegycMaTpmBatloLas B Ka4ecTBe OCHOBaHMS coBeplueHns Onepaumm
pacnopsikeHue B (popme 3NeKTPOHHOro AOKYMeHTa, NogNUCaHHOro NPOCTON 3NEKTPOHHOM
noanucbio KnuenTta, npoweawwero AyteHTudunkaumio. TexHonorns besbymaxHbin oduc
npegocTtasnseTca baHkom Npy HanMuYMM TEXHUYECKON BO3MOXHOCTW.

1.5. BeckoHTakTHas kapTa — KapTta NnatexHon cuctemol MasterCard ¢ 6€CKOHTaKTHbIM
npunoxexHnem PayPass/KapTta MNnatexHon cuctemol VISA Int. ¢ 6€CKOHTaKTHbIM NPUIOXKEHNEM
PayWave — KapTa ¢ MarHUTHON NONOCON W/MnnM YUNOM N aHTEHHOW, KOTopas umeeT ABa
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nHTEepdenca ana ob6CnyXMBaHNA: KOHTaKTHbIA MHTEpPdENC, KOTopbIN paboTaeT NoCpPeaAcTBOM
CUMTbIBAHWNA AaHHbIX C YMna KapTbl pyuaepoMm TepMuHana, ¢ UCrnosib30BaHNEM KOTOPOro
coBeplaetcs Onepauns, n 6eCKOHTaKTHLIN MHTEpPdENC, KOTOPbLIN NO3BOMSET NepegaBaTb
AaHHble, 3anNUCaHHbIE Ha YMnN, C NOMOLLIbIO aHTEHHbI 1 6e3 CONPUKOCHOBEHNSI HENOCPEACTBEHHO
C TEPMUHANOM, C UCMOMb30BaHNEM KOTOPOro coeepluaetca Onepaums.

1.6. BeckoHTakTHasa onepauuma — crnocob coseplieHns Onepauni ¢ UCNONb30BaHNEM
KapTo4Horo TokeHa B ycTponcTeax, nogaepxunsatowmx texHonormio NFC (6aHkomaTtbl baHka,
WHbIX KPEOUTHbBIX OpraHn3auuin, TepMuHansl CamoobCnyXMBaHMs U NpoM.), nyTem 6rmM3Koro
nogHeceHms MobunbHoro yctponcTtsea, nogaepxusatowiero texHonormto NFC, k
cuuTbIBaloOLWEMY TepMuHany 6e3 mM3n4ecKkoro KOHTakTa ¢ ykasaHHbIM TepMuHanom. B pamkax
Samsung Pay 1 npu Hanuyum TexHmyeckon Bo3aMoXHOCTN B MobunbHom yctponctee KnneHTta
Onepaunn Takke MOryT OCYLLECTBNATLCA Yepe3 TepMuHan, npegHasHavyeHHbIn ons
CUMTLIBAHUSA KapT C MarHUTHOW nonocon (He ocHaweHHbIn NFC). Samsung 3agencTeyeT
cobCcTBEHHYIO TexHonornio MST.

1.7. BnokupoBKa KapTbl — NPUOCTaAHOBMEHNE NpoBeAeHUs onepauuin no CyeTy ¢
ncnonb3oBaHneM KapTbl UNun ee pekBnsnToB.

1.8. [ara Bo3HMKHOBeHus OBepapadTta — gata 3aumcneHnst 4eHexHblx cpeacts baHka B
pamMkax ykasaHHOro B ViHamBmayanbHbiX ycnoBusix Jlumuta oBepapadta npu oTCyTCTBUN UK
HeaoCTaTOMHOCTUN cOBCTBEHHbIX cpeacTB KnmeHTa Ha KapTovyHoM cyeTe ans coBepLleHus
Onepauwnn B cootBeTCTBMM C NMpaBunamu.

1.9. [ata o6paboTkm pacyeTHbIX JOKYMEHTOB — JaTa 1 Bpems 06paboTku B [naTexHomn
cucteme nnbo npoueccnHroBom LeHTpe baHka [JokyMeHTOB, NOATBEPXAAOLMX COBEPLUEHNE
onepauui ¢ ucnonb3oBaHnem KapTtbl Unv ee pekBnsnToB; MOXET oTnimyaTbca oT [aTbl
COBEpLLEHMS onepauuu.

1.10. faTa coBepeHua Onepauum — gata n sBpemsa nonydeHnsa baHkom [JokymeHTa n/vnm
Aarta u Bpems npoBeAeHns aBTopu3aumoHHOro 3anpoca Ans cosepenns Onepauyun onnatbl
ToBapoB (paboT, ycnyr, pe3ynbTaToB UHTENNEKTYanbHON AeATENbHOCTN), NONYYEHWS HANUYHbIX
N NONyYeHUs Ha Hero noaTeepXxaeHus oT baHka; moxeT oTnmyaTbea oT [aTbl 06paboTkm
pacYeTHbIX JOKYMEHTOB.

1.11. OaTa cnucaHus cCpeacTB CO cyeTa — JaTa U BpeMs (pakTU4ecKoro CrncaHnsa CyMmbl
Onepaunn ¢ KaptoyHoro cyeta/MacTep-cyeTta, OTKpbITOro B baHke; MoXeT oTnmyaTbca oT
[aTtbl coBeplieHns onepaumm n [latsl 06paboTkmn pacyeTHbIX AOKYMEHTOB.

1.12. OepxaTtenb — dum3nyeckoe Nnuo, Ha Yybe umsa no 3aseneHunto Knmenta odopmneHa
KapTta, 4be nma HaHeCceHO Ha nuueBon ctopoHe KapTel (3a nckniodeHnem KapT, Ha KOTOpbIX
nmsa [lepxkatensa He ykasbiBaeTcs) U Yen obpasel, nognucu ykasaH Ha 060pOTHOM CTOPOHE
KapTbl.

1.13. Oepxatenb JONONMHUTENbHON KapTbl - PM3Myeckoe Nmuo, Ha M KOTOPOro Ha
ocHOBaHuu 3asaBneHus KnueHta odopmnseTcsa (odopmneHa paHee) [lononHuTensHas kapTta B
COOTBETCTBMM C 3akoHoAaTenbLcTBOM Poccunckon degepaumm n [JoroBopom.

1.14. loBepeHHbIN HOMep TenecdoHa — coobLeHHbI KnneHTtom BaHKy Ha ocHOBaHWUK
3asABMeHns1, CocTaBneHHoro no gopme baHka, Homep MobunsHoro TenedgoHa KnuenTa,
ncnonb3yembli B Liendax HanpasneHna bankom Knventy SMS-coobuweHun no [Jorosopy, KogoB
3D-Secure, lopnamyeckn 3Ha4YMMbIX COOOLLEHMIA, a Takke AN HanpaeneHus baHkom KnueHTty
KoQ4oB/Naponemn NHbIX CPeacTB NOATBEPXKAEHNS, COOOLEeHN/yBEeAOMMNEHNI, YCTaHOBNEHHbIX
Horosopom [BO (ecnu Takon gorosop 3akntodeH mexay CtopoHamu), B TOM YKche B cnyvyae
MCNonb3oBaHWs TexHonornm besbymaxHbin ouc.

1.15. OoroBop:

1.15.1. dns pacyemHsbix (0ebemosbix) Kapm - OroBOp O NPEeAOCTaBNEHUN U UCMOSNb30BaHUN
6aHkoBckux kapT baHka BTB ([MAO), 3akntodeHHbI mexay KnmeHTom n baHkom, Ha OCHOBaHUK
koToporo baHk oTkpbiBaeT Ha nmst KnneHta 6aHKOBCKUIA cHeT 1 BbligaeT KapTy, ykasaHHyio B
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3asasneHun, coctoawmn na 3asienexus, lNpaeun, Tapudos BaHka n Pacnvcku;

1.15.2. dns kapm ¢ ycmaHosrieHHbIM Jlumumom ogepdpaghma — CMeLLaHHbI 4OroBop,
coAepalwuin ycnoeusa Aorosopa o npegoctaBneHmm n ncnonb3oBaHnm 6aHkoBckmx Kapt baHka
BTB (MAQO) n ycnoeus gorosopa notpebutensckoro kpeanta B oopme «oBepapadpt»
(KpeaunTHbIA JoroBop), coctoswmi n3 MugmeugyanbHbeix ycnosun, MNMpaeun n Tapudos baHka

1.16. floroBop komnnekcHoro o6cnyxusanusa (AKO) — noroBop KOMMMEKCHOro
obcnyxumBaHua dusmdeckux nuuy B barke BTB (MAO), 3akniovaembit BaHkom n KnveHtom ¢
uenbto npegoctaeneHms baHkom KnneHTy ycnyrm KOMnnekcHoro obcnyxnBaHusa B nopsiake,
n3noxeHHoMm B [paBunax koMnnekcHoro obcnyxmeaHus dpusndeckmnx nuy B banke BTE (MAO)
IKO nossonsieT KnneHtam nonb3oBaTbCsi ©aHKOBCKMMM MPOAYKTaMK, B TOM YncCre,
ANCTaHUMOHHO, 6e3 nocelleHns Oduncos baHka, 1 CBSA3aH C TEXHNYECKMU PELLEHNSMUN U
BO3MOXXHOCTAMM OKa3aHus 6aHKOBCKMX ycnyr. KnneHT no CBOEMY YCMOTPEHUIO MOXET
nonb3oBatbcsa KO 1 npegocTaBneHHbIMY B COOTBETCTBUU C HUM ycnyramu baHka.

1.17. DoroBop ABO - foroBop AUCTaHLMOHHOrO 6aHKOBCKOro 06CcnyxmBaHust hnsnyecknx nuy,
B baHke BTE (MAO), 3akntoveHHbIn Mexay KnueHTom 1 BaHkom.

1.18. [JOKyMeHT — JOKYMEHT (B TOM YmMCIle, HO HE NCKITIYNTENBHO B BUAE PACMOPSKEHNUS,
nopyyYeHns), ABMSIOLNNCA OCHOBaAHWEM AN1S OCyLLeCTBNeHNs pacyeToB no Onepauusm c
NCNonb3oBaHMEM KapTbl U/UNKN CAy>XKaLnn NOATBEPKOEHUEM NX COBEPLUEHNS, COCTaBMEHHbIN C
NPMMEHEHNEM KapTbl UNN €€ PEKBU3UTOB Ha BYMaXHOM HOCUTENE U/Unu B ANeKTPOHHON hopme
No npaBunam, yCTaHOBMEHHbIM y4aCTHUKaMK pac4eToB (B T.4. [naTtexHbiMu cuctemamm u/mnm
BaHkom), cobCTBEHHOPYYHO NOANUCAHHBIA YY4aCTHUKaMX pacyeToB UMK aHanoramm
COBCTBEHHOPYYHOW NOANMCU/MPOCTON INEKTPOHHON NOANMUCHIO YH4aCTHUKOB pac4eToB.

1.19. [locTynHbIN NUMUT — CyMMa OEHEXHbIX CPeACTB, AOCTynHasa Jepxartento ans
cosepLueHunsa Onepaumm ¢ ncnonb3oBaHnem KapTbl, paccuntaHHas Kak Cymma COOCTBEHHbIX
cpencTtB KnneHTta n Hemncnonb3oBaHHoro Jlumnta oBepapadta (ecnm oH yCTaHOBIEH B
cooTBeTCcTBMM ¢ [JoroBopom). [JOCTYMHbIM NMMMUT yKa3biBaeTcH B Bbinncke no KaptouyHomy
cueTy, npegoctasnsemon [epxaTento B cooTBeTCTBUM C [Mpasunamu.

1.20. 3a40MmKeHHOCTb — BCe eHEXHbIE CyMMbI, noanexaiyue ynnate KnueHtom BaHky no
[oroeopy, Bkntoyas: cymmy Oeepapadta; CymMy nepepacxona; HauncreHHble, HO
HeynrnayeHHble NPoLEeHTLI 3a Nnonb3oBaHne OBepapadTom; HeycTolika, a Takke NHble
nnaTexu, NnpeaycMoTpeHHble [JoroBOpoM, B pamkax KOTOPOro ycTaHoBneH JIumuT oBepapadTa.

1.21. 3asBneHue — JOKyMeEHT nNo dpopme baHka, cogepxalumin BonensbasneHme KnmeHta Ha
OTKpbITUE emy KapToyHoro cyeta u npegocrasnenne Kaptel u/unn npegoctaBnenne
noTpebuTensbCcKoro KpeavTa B hopmMe «oBepapadT», a Takke CyLeCTBEHHbIE YCIoBUS
[orosopa. 3asaBneHne moxeT 6biTb 0POPMIEHO N NOANMCAHO COBCTBEHHOPYYHO KnneHTom/ero
Mpeacrasutenem B Ocumce baHka nnbo B cootBeTcTBUM C [JoroBopoM [BO anekTpoHHOWM
noanucbio KnveHTa, B TOM 4ncne B cryvae npuMmeHeHus TexHonornm besdymaxHbin ouc.
3asiBneHune moxet OblTb COCTABMEHO KaK B BUAE OTAENbHOro JOKYyMEHTa,
npegycMaTpusatoLero 3aknodeHme [Jorosopa u OTKpbITUE cyeTa, Tak U ObiTb BKIHOYEHHbIM B
TEKCT UHOro 3asBneHus, NpegycMaTpmMBatoLLEro, B TOM YMche, NnpegocTaBneHme KOMNIeKCHOro
obcnyxueaHusa B bBaHke n/unu npegoctaBneHme nHbix 6aHKOBCKMX NPOOYKTOB (ycnyr).
3asaBneHune, npuHsaToe baHkom, SiBNseTcs HeOTbeMIeMON YacTbo [Jorosopa.

1.22. 3asiBneHue Ha npegocTaBrneHne AONONHUTENbHOW KapTbl — JOKYMEHT o doopme
BaHka, cogepxawmi BonensbasneHne KnmeHta Ha ogopmneHune n nonyyeHne KnueHtom (mnu
yKa3aHHbIM UM TPeTbUM NMLOM) [JONONHNTENBHOM KapThbl, @ TakkKe CyLLeCTBEHHbIE YCNOBUA
[orosopa. 3asaBreHne Ha npegocTaBneHne JONONHUTENBHON KapTbl MOXeT 6biTb 0POpMIIEHO
n noanucaHo cobcTBeHHopyYHO KnueHtom/ ero Mpeactasutenem B Odumce baHka nubo B
cootBeTcTBuM ¢ [loroBopom [BO anekTpoHHon noanuckio KnveHTa, B TOM YMcne B cryvyae
npuMeHeHus TexHonormm besdymaxHbin oguc.

1.23. UHauBuAayanbHble YCNOBUS — MHOMBUAYalbHbIE YCIOBMS JOrOBOpa NoTpebuTenbckoro
KpeguTa B hopme «oBepapadT», cocTaBneHHble no hopme, yctaHoBneHHon baHkom Poccuu,
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cornacoBaHHble baHkom 1 KnneHtom nHamBuayarnbHoO.

1.24. UpeHTndmkaTop — 4ymcno, croBo, koMonHauuns undp n/unu 6yke, nnun gpyras
NMHopMaLmsi, OQHO3HAYHO Bblgensowas (naeHtnduumpyowas) Knuenta cpeam
onpegeneHHoro MHoXecTBa KnMeHToB baHka (nacnopTHble AaHHble KnneHTa, naponb
(nocnepoBaTenbHOCTL CUMBOSIOB U UCMNOMNb3YeTCs MHOMOKPaTHO), YHUKamNbHbIN HoMep KnneHTta
B BTB-OHnaiH (YHK), noruH, Homep kapTbl KnneHTta, HOMep cyeTa, cdeTa no yvyeTy BKknaja,
BuomeTpunyeckue nepcoHarnbHble aHHble KnneHTa (uanonornyeckne ocobeHHoCcTu nuua
KnueHTa, cnenok rofnoca v T.4., Ha OCHOBaHMMN KOTOPbIX MOXHO YCTaHOBUTb €ro IMYHOCTD).
Bbibop NpoeHTndmkatopa 3aBucUT OT KaHana, obecneyvmBatoLiero KnveHTy, 3aknoumsLuemy
AKO unu Jorosop B0, BO3MOXHOCTb CaAMOCTOSATENBHO MK € y4acTuem paboTHuka baHka
dopmmpoBaTh U nepegaeatb B baHk pacnopsikeHus (Oduc baHka n KaHanbl ANCTaHUWMOHHOTO
poctyna). lNepeyveHb KaHanoB anctaHUMOHHOIo gocTyna npuBeaeH B [pasunax
ANCTaHUMOHHOro 6aHkoBCKoro obcnyxmeaHusa unsmdeckux nuy B badke BTB (MAO).

1.25. UpeHTUMKauma — COBOKYNMHOCTb MEPOMNPUATUI NO YCTAHOBNEHNIO OnpeaeneHHbIX
degepanbHbiM 3akoHoMm 0T 07.08.2001 Ne 115-d3 «O npoTuBOAENCTBUM Nlerannsaunm
(oTMbIBaHMIO) 4OXOA0B, MOMYYEHHbIX MPECTYMHbIM NyTEM, U (PMHAHCMPOBaHUIO TEPPOPM3Ma»
CBeLEeHUN O KNeHTax, Ux NpeacTaBuTensx, BolrogonpnobpetaTtensx, 6eHeduumapHbIX
BrnagenbLax u NoATBEPKOEHNIO JOCTOBEPHOCTM 3TUX CBEAEHUI C UCNOSIb30BaHNEM
OpUIrMHaNnoB AOKYMEHTOB 1 (Mnn) Hagnexawnm obpa3om 3aBepPeHHbIX KOMUA 1 (Mnn)
rocy4apCTBEHHbIX U UHBIX MHOPMALMOHHbBIX CUCTEM.

1.26. KaHanbl gucTaHUMOHHOro aoctyna — KOHTaKT-UeHTp U KaHanbl CBS3MW, NOCPEACTBOM
KOTOpbIX ocyuwiectBnaeTca goctyn k Cuctemam B0 B pamkax Jorosopa B0, B TOM uncne
ans uenen npegoctasneHna B baHk [JokyMeHTOB.

1.27. '*KapTa — aMmutvpoBaHHas BaHkoM pacyeTHas kapTa Kak SNeKTPOHHOe CPeACTBO
nnarexa, ucnonb3yemoe ansa cosepweHus fepxatenamm Onepaumn B COOTBETCTBUN C
ycnosusimu [loroBopa B npegenax yctaHoBrneHHoro [loctynHoro numuta (B ToM uncne, Kapta,
0COBEHHOCTU NPEeAOCTaBIEHUSA U UCMOSb30BaHNA KOTOPOW OTpaxeHbl B MpunoxeHun 8 K
HacToswwum Mpasunam).

1.27.1. OcHoBHas KapTta — KapTa, odhopmneHHas Ha uma KnueHTa npu oTKpbiTMM KapTouHoro
cyeTa B cooTBeTcTBUU ¢ [JoroBopom. OCHOBHOM KapTon Takke aBnsieTca Kapta, opopmneHHas
no 3asaBfeHuto, cogepxallemy BonensbasneHne KnveHta Ha nepesbinyck KapThl (aanee —
3asaBneHne Ha nepeBbInyck) Ha uMsa KnneHTta npu MNepesBbinycke unv 3aameHe npeablayLen
OcHoBHow kapThl. [Npegbioywas OcHOBHasi kKapTa yTpaunMBaeT CBOe OENCTBUE B Cryvae ee
MepeBbinycka unm 3ameHbl.

1.27.2. DononHuTenbHasa Kapta — KapTa, odopmneHHas BaHkom k KapTouHOMy cyeTy, B
pononHeHne kK OCHOBHOWM kapTe No 3asBNeHnto Ha NpeaocTaBreHme JONONHUTENbHOW KapTbl
Ha Ms camoro KnuenTa vnm Ha ums ykasaHHoro KnmeHTom TpeTbero nuua’.

1.27.3. MynbTuBanoTHas kapta — KapTta, odopmnerHas baHkom k cuetam KnuenTa,
OTKPbITbIM B TpEX BantoTax: poccunckme pybnu (RUR), gonnapel CLUA (USD), Eepo (EUR).

1.27.4. OnumoHanbHas kapTta — Kapta lNpam BTB, obopmneHHasa B paMmkax nakeTHoro
npoaykta MakeT «[lMpanm»/MakeTa ycnyr «Mpanm New» / «[MpanmM+», K cHeTy, OTAUYHOMY OT
KapTouHoro cyeta ocHoBHoW KapTbl [paviv BTB. OnunoHanbHas kapta MOXeT BblNycKaTbCs
Kak B Bantote KaptoyHoro cyeta KapTel NMpanm BTB, Tak n B MHoM BanioTe.

1.27.5. BuptyanbHas kapTa Visa Virtuon (BuptyanbHas kapTta) — 6aHKOBCKasi pacyeTHas
kapTa Visa Virtuon, npegoctaBneHHasi Ha (pU3n4eCcKoOM HocUTenNe 1 ABNSLWAaAca CpeacTBOM

! TepMuH «kapTa», UCTIOMb3yeMblil Mo TeKCTy MpaBuM U HaNUCaHHbINA CO CTPOUHOM GYKBHI, BKIIOYaeT B cebsl Bce

KapTbl, onpegeneHHble nyHkTamu 1.26 n 1.27 HacTosawwmx Mpaswun.

2 [lononHUTenbHble KapTbl Ha ums camoro KnueHta unu Ha umsa [epxatens JononHutensHom kapTbl K OCHOBHON
kapTe «KapTta BTB — anekTpoHHOe NpaBnTensCTBO» HE 0POPMIAIOTCS.

" MpenoctaBneHne MynbTuBanoTHbIX KapT NnpekpalleHo baHkom ¢ 17.08.2016. Hactoswwe lMpaBuna B oTHOLIEHUN

MynbT1BamnmoTHLIX KapT NPUMEHSAOTCS TONBbKO B HYACTU UX OBCNYXMBaHWS.
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Aoctyna k KapTouHoMy cyeTy 1 npeAHa3HayeHHasi 4ns CoBepLUEHMs 6e3HannyHbIxX onepauum,
He Tpebyowux akTnyeckoro npeabasneHnst Kaptbl (6e3HanuyHble onepauum no onnate
TOBapoB (paboT, ycnyr, pe3ynbTaToB MHTENNEKTyanbHON AeATeNbHOCTN) B ceTh IHTepHeT, a
Takke onepaumm gocTtynHeix B Cuctemax B0 (npy Hanuumm mexgy ctopoHamu [loroBopa
[OB60) ons ganHoro Tina Kapr.

1.27.6. Kapta goctyna — HenepcoHndmumnpoBaHHas kapTta, opopmIieHHas Npu oTKPbITUK
dM3MyeckumM N1LOM CHETOB MO BKNagaM, Kak cCpefcTBO AN OCTYNa K AaHHbIM cYeTaM.

1.27.7. KapTta c cbyHkuuen BOI (gna MockBbl 1 MockoBckon obnactu) — Kapta ¢
nnaTeXxHbIM NPUNOXeHeM, NO3BONAIOLNM coBepaTe Onepaunn, pacyeTbl NO KOTOPbIM
OCYLLECTBIIAIOTCA 3a CHET AEHEXHbIX CpeacTB Ha KapToyHoM cyeTe nnm 3a cyeT
npegocTtasneHHoro Osepapadta, a Takke ¢ TPAHCNOPTHBIM NMPUNOXEHMEM, KOTOPOE MOXET
ObITb MCNONBL30BAHO A1 OoNnaThl Npoe3aa B ropoAckoM 00 EeCTBEHHOM TpaHcnopTe . MOCKBbI.
lMNepeyeHb TpaHCNoOpTHBLIX onepaTopoB pasmMelleH Ha CanTte baHka.

1.27.8.Kapta MC World ¢ TpaHcnopTHbIM npunoxeHuem «Tpounka» (nanee — Kapra MC
World ¢ Tl «Tpounka») — beckoHTakTHas kapTa ¢ pasMeLLeHHbIM Ha HeN NNnaTeXHbIM U
TPaHCNOPTHLIM NPUNoXeHnsiMm, odpopmnsiemas B r. Mockse n MockoBckon obnactum
dmamyeckum nuuam, gocTurwmm 18 net. TpaHCnopTHOE NpunoxXeHue « Tponka» COCTOUT U3
KoLenbKka 1 npoe3gHoro buneTta n No3BonseT coBepLllaTb OnnaTy ropoacknux U NPUropoaHbIX
TPaHCMNOPTHBLIX CEPBUCOB TpaHCNOPTHBIX onepaTopoB ¢ ucnons3oBaHnem Kaptel MC World ¢
T «Tporikay. Oco6EeHHOCTM MCMONb30BaHUA, B TOM Yncne 6nokMpoBaHns, NONOMHEHUS,
nepeHoca AeHEeXHbIX CPeacTB U/Mnm Noesnok, pasmMeLLeHHbIX Ha TPaHCMOPTHOM MPUMOXEHUN
«Tpovika» oTpaxeHbl B 3asaBreHnn, odoopmnsiemomM no dopme baHka Ha nonydeHne Kaptel MC
World ¢ TIT «Tponkay, a Takke Ha ocuumnansHom Cainte baHka.

1.27.9. KapTa ¢ TpaHCNOpPTHbIM npunoxeHuem «Tpounka» (aanee — Kapta c Tl «Tponka»)
— ocpopmnsiemas B r. Mockse n Mockosckon obnacTtn Kapta B pamkax NakeTta ycnyr
«MynbTtukaptar/ «Mpusunerna-MynbTukapTa», cogepalian TpaHCnopTHOE NpunoxeHue (3a
nckntoveHnem Kaptel MC World ¢ TI «Tpownka», TEPMUH KOTOPOW OTPaxeH B nyHkTe 1.27.8
HacToswwmx Mpasun). OcobeHHocTn ncnonb3oBaHna KapTtel ¢ T «Tporka» oTpaeHbl B
3asaBneHun, a Takke Ha Cante baHka. TpaHCNOPTHOE NPUIOXEHNE SBNAETCS cneumansHON
nporpaMmmMmou (yH1KanbHOM nocrneaoBaTeNnbHOCTLI0 CUMBOSIOB), MO3BONSAOLWEN OCYLLECTBUTb
onnaTy ycnyr npoesga Ha ropoACKOM NacCaXMpCKOM TpaHCNopTe 06LLLEero Nosib30BaHNS T.
MockBbI 1 aneKkTponoesaax NpMropogHoOro coobLeHns, a Takke ycryr ropogckux CepBucoB,
koTopas 3anucaHa Ha KapTy Kk Mactep-cyeTy, HO He cBfi3aHa C ee PyHKLMOHaroM
3NEeKTPOHHOro cpeacTaa nnatexa. Jlvuom, onpegensowmmM npasmna paboTsl cneumanbHOm
nporpaMMbl U OTBEYaOLWMM 3a Hagnexawlee gyHkunoHmposaHue aengaetcs YT «MockoBckun
mMeTpornonuTeH». baHk He obecneynBaeT N He KOHTpoONMpyeT paboTy TPaHCMOPTHOro
NPUMNOXeHs.

1.27.10. UudppoBas kapTa - febeToBas (pacyeTHas) kapTa, BbinyLLleHHas No TexHonorun 6es
dusmyeckoro Hocutensa k Cuety KnueHta - Bnagensua Maketa ycnyr « Mynbtukapta»/
«Mpueunerna-MyneTtukapta»/ «lpanm+» Ha uma KnvenTta. Liudposas kapta MoxeT 6bITb
Tonbko OcHoBHOM KapTon. OcoGeHHOCTH NpefoCcTaBNeHNst U ucnonb3oBaHus Lindpposown kapTbl
oTpaxeHbl B MpunoxeHuun 9 k MNMpasunam.

1.28. Kapta k MacTtep-cueTty — pacuyeTHas (gebetosas) kapta, opopmneHHas KnmeHTy K
MacTtep-cyeTy KnneHrta, npegHasHayeHHasn gns coseplieHuns Onepaumi 3a cHeT CPpeacTs,
Haxogswmxca Ha MacTep-cyeTe, B COOTBETCTBMM C 3aKoHOA4ATeENbLCTBOM Poccumnckon
depepauun, loroBopom 1 GaHKOBCKMMW NpaBunamu.

1.28.1. ba3oBas kapTa — baHkoBckasi kapTa kK Mactep-cyeTy B pybnsx P®, odbopmneHHas
BaHkoMm Ha umsa KnueHta Ha ocHoBaHuu [JoroBopa 6e3 B3uMaHus BO3HarpaXxaeHus B paMmkax
MakeTa ycnyr, aenaeTtcs 6a30BOM KapTon cOOTBETCTBYLOLWEro lNMakeTa ycnyr.

1.28.2. OcHoBHas KapTta k MacTep-cuety — baHkoBckas kapTa k MacTtep-cyeTy B BanioTe,
COOTBETCTBYIOLLEN BantoTe MacTtep-cyeTta, opopmneHHas baHkom Ha umst KnueHTa Ha
OcHoBaHun [loroBopa.
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1.28.3. QononHuTenbHas Kapta kK MacTep-cyeTy - JONONHUTENbHAA KapTa, 0hopMneHHas
baHkoM Ha uma TpeTbero nuua k Mactep-cyeTy KnneHTa B BantoTe, COOTBETCTBYIOLLEN BantoTe
Mactep-cyeTa, Ha ocHoBaHuu [lorosopa.

1.29. KapTo4HbIn cyeT - 6aHkoBCKMI cyeT (Npy obecnyxueaHum MynbTuBantoTHON KapTbl —
OOMH 13 Tpex BaHKOBCKMX CYETOB), OTKPbITbIM BaHkom KnneHTy onsa yyeta AeHEXHbIX CpeacTB
no Onepauusm, coBepLiaeMbIM C UCMONb3oBaHMEM 6aHKOBCKUX KapT, He CBSA3aHHbIX C
OCYLLECTBMEHNEM NPEANPUHUMATENBCKON AEeATENBHOCTM, HA OCHOBaHUK [loroeopa,
3aKn4YeHHoro B cooteeTcTBum ¢ MNMpasunamu n 3asenexHvem Knvexra.

1.30. KapTo4HbIM TOKEH — BUpTyanbHoe npeacTtaeneHve Kaptol B [naTtexHoOM npunoxeHum,
copepxawee yHuKanbHbI Habop undp (BbIMbILLNEHHbIE 3HAYEHMS), MO3BONSOLLNIA
noeHTudpuumpoBaTb KapTy, xpaHsweecsa B [naTeXXHOM NpUNOXKeHUM U UCNOMb3yemoe npu
OCYyLLECTBIEHNN BECKOHTaAKTHOW onepauun 1 pacyeToB B ceTh VIHTepHerT.

1.31. KnueHT — bnsmyeckoe nmuo (pe3maeHT unm HepesnaeHT B COOTBETCTBUN C
3akoHogaTtenbcTBOM Poccuiickon ®enepaumm), sakntoumsluee ¢ baHkom [Jorosop.

1.32. Kog CVV2/CVC2/INNK — yHuKanbHbIA ans Kaxgon KapTel Tpex3HauHbI KO, YKa3aHHbIN
Ha obpaTHOM CTOPOHE KapTbl U NpegHa3HaYeHHbIN Ans noaTBepXxaeHus [epxarensammn npaea
pacrnopsbKeHNst AeHeXHbIMK cpeacTBamu no Onepaumsam, BbINONMHAEMbIM 6e3 NpeabABIeHNs
KapTbl ¢ ncnonb3oBaHnem peksuantoB KapTbl.

1.33. KoHTakT-u4eHTp — KaHan gnctaHuMoHHOro 4OoCcTyna, Ucnonb3yembli 4rns o6paboTku
obpaweHnii KnuenTtoB B BaHk no TenedoHy.

1.34. Numut osepapadTa (KpeantHbIn NUMUT) - MakCUMarnbHO BO3MOXHASA CyMMa AEHEXHbIX
cpeacTs, onpegeneHHasn [JorosopoMm, B npefernax kotopon baHk npegoctasnsaeT KnueHTy
OsepapadT (KpeauT) ons coseplueHma Onepaumi no KaptoyHoMy cyeTy B TedeHne
onpeperneHHoro [loroBopom nepuoaa BpeMeHu.

1.35. Jlumut no onepaumsam — yctaHosneHHasa baHkom un ykazaHHada B Tapudamm baHka,
npegenbHaa cymma AeHeXHbIX CPeACTB, B paMKkax KoTopon [lepxaTtenem B TeYeHue
onpegeneHHoro nepuoaa BpemeHn mMoryTt 6biTb coBepLieHbl Onepaumn.

1.36. MacTtep-cyeT — HaHKOBCKMI (TEKYLLNI) cHEeT (bM3MYecKoro nmua, npegycMmatpmBatowmim
COBepLUEHME Onepauun, He CBA3aHHbIX C OCYLLECTBEHNEM NPeanPUHUMATENLCKON
AeATeNbHOCTU, OTKpbiBaeMbln KnneHTy npu 3akntodeHnn KO Ha ocHoBaHWM Jorosopa
OaHKOBCKOro cyeta.

1.37. MMHUManbHLIA NNaTex® — CyMMa MUHUMAnbHOM YacTy 3a40MKEHHOCTU Mo
npegoctasneHHoMy OBepapadTy M HAYMCNEHHbIM NpoLeHTaM 3a nonb3oBaHne OBepapadTom,
nognexawas noraweHuto B [NnaTtexHbli NepMoa, paccunTaHHasa no ogHon ns Cxem,
nNpeayCcMOTPEHHbIX MYHKTOM 1.67 HacTosAwwmx Npaswun, ecnu MHoe He YCTaHOBMNEHO
NPUNOXeHNAMU K HacToswmm MNMpasunam. MNMopsagok onpegeneHna MUHUMansHOro nraTtexa no
otaenbHbiM KapTam yctaHosneH lMpunoxenuem 3 n MNMpunoxeHnem 8 k HacToswmum MNpasunam.

1.38. MobunbHoe yCTPOMUCTBO — TEXHUYECKOE YCTPOWCTBO, NMetoLLiee doyHKLUK
OCYyLLeCTBIeHNsi COToBOW (MOBMNbHOWM) CBA3W, BbIXxOAa B CETb VIHTEPHET, B TOM yucre
nopaepxmsatowee TexHornornio NFC/MST, ncnonbsyemoe Anst OCyLecTBreHns
BeckoHTaKTHbIX onepauni, Takoe Kkak: MOBUIbHbIM TernedoH, CMapTgOH, NNaHLWEeTHbIN
KOMMNbIOTEP, KAPMaHHbIN NePCOHanNbHbIN KOMMNbIOTEP, HAPYYHbIE Yacbl UM UHOE YCTPOWUCTBO.

1.39. Hepabouune aHu — B pamkax HacTosAwmx [NpaBun HepaboumMu AHAMU CUMTAKOTCH
cy600ThI M BOCKpeceHbs (BbIXOAHbLIE AHM), 3@ UCKOYEHMEM 0ObsBNEHHbIX Paboummn gHamu B
yCTaHOBNEHHOM 3akoHogaTenbcTBOM Poccuiickon ®egepaumm nopsgke, a Takke Hepaboune
npasgHUYHble AHW, yCTaHoBIEHHbIe TpyaoBbIM KogekcoM Poccuinckon ®enepaumm, n 1e aHu,
Ha KOTopble B CUIly HOPM AENCTBYHOLEro 3akoHogaTenbctea Poccuickon ®egepaumn
nepeHocaTcs BbixogHble AHW. Ans OdumcoB baHka, pacnonoXeHHbIX Ha TeEpPUTOpUM CyObEKTOB

5c y4yeToM 0CoBeHHOCTEN, U3NOXKEHHbIX B [MNpunnoxeHun 3 n MNpunoxeHun 8 k HacToawmm MNpasunam.
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Poccuickon ®enepaumm, MMeoWmnX 4ONONHUTENbHbIE NPAa3aHNYHbIE AHW, YCTAHOBIEHHbIE
HOpPMAaTMBHbIMW NMPaBOBbLIMU akTaMu cybbekToB Poccuiickon Pegepauum (B cumny NyHKTa «K»
yactn 1 ctatbmn 72 KoHcTutyumm Poccuiickon denepaumm), ykasaHHble QHN TakKe sSABMSIIOTCA
Hepabounmu.

1.40. HeycTomnka — cymma OeHEeXHbIX cpeacTB, koTopyto KnneHT 065a3aH ynnatutb baHky B
Crny4ae HeUCnosHEeHWs UM HeHaanexatlero ncnonHeHns obasatenscTs no [lorosopy. Pasmep
N NOPSIAOK B3MaHUS HEYCTOMKN onpeaesnieHbl [JoroBopom.

1.41. OBepapadT (KpeauTt) — aeHexHble cpencraa (KpeauT), npegocTtaensemble baHkom
KnuenTty B npegenax JlumuTa oBepgpadta B pasmepe 1 Ha CpokK, KOTOPbIE YCTaHOBIEHbI
[loroBopom, Npu He[OCTaTOYHOCTU COBCTBEHHbIX AEHEXHbBIX cpeacTB Ha KapTouHom cyeTe ans
coBeplleHnsa Onepaumin Nog NPOLEHTHYO CTaBKy, yCTaHOBMNEHHYHO [JoroBopom.

1.42. OHNanH-cepBUCHI - TEXHOJTOTMYECKUE peLLEHNs, peanu3oBaHHble baHkom ans uenen
npegocTaBneHnst 6aHKOBCKUX NPoAyKTOB (ycnyr), coBeplueHnst Onepaunin, nocpeacTsom
Cuctembl IBO Ha ocHoBaHuM pacnopsbkeHui, nepegaHHbix Knuentom no Cucteme B0 (ecnu
mexay CtopoHamu 3akntodeH Jorosop OBO).

1.43. Onepauus’ - mo6as 6aHkoBckas onepaums no KaptouHomy cyety/MacTep-cyeTy,
OCyLLEeCTBIIsiEMasi B COOTBETCTBMM C 3akoHogaTenbcTBom Poccunckon egepaunn, [Jorosopom
1 6GaHKOBCKMMUW NpaBunamm ¢ ucnonb3oBaHveM KapTbl nnn ee peksmMsmMToB, HA OCHOBaHUK
pacnopsbkeHnn KnneHTa nnu B cry4vasix, yCTaHOBIEHHbIX 3aKOHOM, B TOM YMChe, nnaTex,
nepeBof, KOHBEPTALMS, CHATME UM B3HOC HanNU4YHbIX CPeaCcTB, BrieKyLas cnmcaHme cpeacts ¢
KapTtouHoro cyeta/MacTep-cyeTa nnm 3aumcneHue cpeacte Ha KapTouHbin cyet/Mactep-cyeT B
COOTBETCTBMM C AOroBopaMu Mexay baHkoM 1 KNnMeHToM, B pamMKax KOTOPbIX OTKPbITI
yKasaHHble B JaHHOM MyHKTEe cyeTa.

1.44. Ony6bnukoBaHue nHdopmaumm - pasmeLLeHne baHkom nHopmaumm B mectax u
cnocobamu, yctaHoBrneHHbiMy [NpaBunamun, obecnevmBaoLMmn BO3MOXHOCTb O3HAKOMIEHNS C
aTon nHdpopmaumen Knnerntos. OnybnukoBaHne nHcopmauumn He o3HavaeT ee 06sa3aTenbHOro
pacnpocTpaHeHus Yepes cpeacTBa MacCoBOM UHGOPMALIMK.

1.45. Onuuna — ogHa 13 cnegyowmnx onuuni: «Cash backy», «Cash back BTb», «ABTokapTa
BTb», «KapTa BneyatneHun BTb» k KapTam, BbiNyWweHHbIM B UHOCTPaHHOM BanioTe.

Mpun odhopmnennn Kaptebl KnueHtom moxeT 6biTb BbibpaHa ogHa u3 criegyrowmnx Onumn:

(Tabnuua usnoxeHa 8 pedakuuu n.2.4 npunoxeHus 2 K npukady om 08.05.2019 Ne 873)

Onunn «Kapta

MpoaykTbl «AsTokapTa BTb» BrneyatneHmn BTb»
«MnatuHoBas kpeauTHas kapta BTB» gna | v v
Bnagensues Naketa «Mpusunerna (NEW)» | (MC) (MC)

y v v
«Kapta Npanm BTE» (Visa/MC) (Visa/MC)
«CtaTycHas kapTa BTB»"/ v v
«[debeTtoBas kapta Mpanm BTB» (Visa/MC) (Visa/MC)

Mocne odopmnenusa Kaptbl Onuusa He NoANEXUT N3MEHEHUIO.

1.46. OTYeTHbIN MecsL — Nepuos BPEMEHU, KOTOPbIN NCHMUCNSETCS:

1.46.1. pna nepeo2o OmyemHO20 Mecsya - C AaTtbl, CneayoLwen 3a AHEM OTKPbITUS BaHkoM
KapTouyHoro cyeTta KnveHTy Ha ycrnoBusax [Jorosopa no nocnegHum kaneHgapHbli AeHb Mecaua,
B KOTOPOM 6bIN1 OTKPbIT KapTOYHbIN CYET;

* inst inoTeuHoii KapTbl NepeyeHb paspelleHHblix Onepaunii onpeaeneH B [NpunoxeHun 3 k HacToswum MNMpaBunam.
° Onsa «CtatycHol kapTbl BTB», odhopmneHHon B pamkax MNaketa «Mpusunerna (NEW)».
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1.46.2. dnss emopoeo u riocnedyrowux (Kpome nocriedOHeao) OmyemHbix MecSUes - ¢ aaTbl,
cneaywoLwen 3a NOCNegHNM KaneHaapHbiM AHem npegliectytowero OT4eTHOro Mecsua no
nocnegHun KaneHgapHeli eHb Mecsiua, cneayroLlero 3a npeawectsyowmm OTYETHbIM
mMecsauemM;

1.46.3. dns nocnedHeao OmyemHo20 Mecsya - C Aathl, criegyowen 3a nocnegHum
KaneHgapHbIM AHeM npealwecTsyowero OT4eTHOro Mecsaua No Aaty OKOHYaHUSA Cpoka
aencTtena [JoroBopa BKNIOYNTEMBHO.

1.47. Ochmuc baHka — gononHuTenbHbIN opnc unmana baHka, permoHanbHbIV ONepaunoHHbIN
ochuc comnuana banka, onepaunoHHbIn opuc omnuana banka, onepaunoHHasa kacca BHe
KaccoBoro ysna dgpununana baHka, dounnan baHka.

1.48. MNakeTt 6aHkoBcKkux ycnyr (MakeT ycnyr) — cCOBOKYynHOCTb 6aHKOBCKMX MPOAYKTOB
(ycnyr), B TOM Yncne otaenbHbix 6aHKOBCKUX onepaumi, npeaoctaBnsieMbix B pamkax KO Ha
OCHOBaHMM COOTBETCTBYHOLNX LOrOBOPOB:

1.48.1. Ba3oBbIn nakeT ycnyr — Habop 6aHKOBCKMX MPOAYKTOB (YCNnyr), NpeaoCcTaBnsiEMbIX Ha
OCHOBE COOTBETCTBYHOLMNX AoroBopoB KnneHtam npu 3akntodeHnn KO (ecnu ato
npeaycMoTpeHo B NognucaHHoM KnneHToMm JokymeHTe, cocTaBneHHoOM no goopme baHka,
coaepxawem BonensbasneHve KnveHTta Ha nonyyeHne KoMniekcHoro obcnyxmeaHmsa B baHke)
6e3 B3MMaHusa BO3HarpaxaeHus 3a ero npeaocTaBneHme.

1.48.2. Kommepueckui naket ycnyr — Habop 6aHKOBCKMX NPOAYKTOB (ycnyr),
NpeaoCcTaBrsieMbIX HA OCHOBE COOTBETCTBYHOLLUMX OroBOPOB KnneHTaMm Mo ux XenaHuio B
pamkax KO ¢ B3umaHuem Bo3HarpaxaeHus B cootseTctaumn Tapudamm baHka.

1.49. NMepeBbINycK — odhopmrieHne Hoon KapTbl B3ameH KapTbl, npegocTaBneHHom
Hepxatento paHee, B criyyasx ucteveHus cpoka genctausa Kaptbl, nospexaeHns Kaptbl (B TOM
yucne pasmarHMIMBaHUs MarHUTHOM MOMOCHI), UIAMEHEHUS NMNYHBIX AaHHbIX [depxaTens,
yTpatbl Kaptbl n/vinn MNMNHa, a Takke B MHbIX Criyvyasx, NpeayCMOTPEHHbIX HAaCTOALWUMMN
MNpasunamu.

1.50. NMepcoHanbHbIN naeHTUPUKaUMoHHbIN Homep (MUH) - cpeacTBo NOATBEPXKAEHNS B
Buae undpoBoro koga ana cosepieHmnsa Onepaunin ¢ ncnonb3osaHnem Kapt B YC, TCI1, MNBH,
npegocTaBneHHbIn baHkom nnLy, KOTOPOMY B COOTBETCTBMM C [JOroBOpPOM NpeaocTaBneHa B
nonb3oBaHne KapTta (JepxaTtenb) unn HasHa4deHHbIN yKadaHHbIM NIMLOM CaMOCTOATENBHO (Mpu
HannuMn TexXHN4YeCckon BO3MOXXHOCTK). BeegeHnne NMNHa npusHaeTcs aHanorom
cobcTBEeHHOPYYHOM nognuck gepxatena KapTol npu coseplueHmmn Onepauun ¢
ncnone3osaHnem Kaptel. NMMH nssecteH Tonbko gepxartento. CTopoHsl npuaHatoT MNMAH B
KayecTBe NPOCTON ANEKTPOHHON NOAMMUCY NPU 3aKITOYEHNN, U3MEHEHWN, PACTOPXKEHUN
COEeNoOK/AoroBopoB, NOATBEPXKAEHHbIX (nognucaHHbiX) Oepxatenem nytem Beoga lNNHa KapTbl,
NoCcpeacTBOM KOTOPOW BbIMOSTHEH AOCTYN K cepucam YC.

1.51. NnaTtexxHasa cuctema — accoumnaums, obbeanHeHne KpeamTHO-(PUHAHCOBbIX YYpeXaeHUn
n/vnn opraHn3aLumnin, ocyLLecTBASIOWMX PYHKLUMN OBMeHa TpaH3aKunsaMmn 1 NpoBeaeHns
B3anMoOpacyeToB MeXay CTOPOHaMMU-y4aCTHUKaMU CUCTEMbI NOA eOUHOW TOProBON Mapkown (B
TOM YuUcrne: MexXayHapoaHble nnatexHble cuctemsl Visa Int., MasterCard Worldwide;
nnatexHas cuctema «MUP»).

1.52. MnaTeXxHbIN nepuo.q6— nepuod BpeEMeEHU, HaYMHaLWNNCSA ¢ AaThl Ha4Yana mecsua,
cnegytoulero 3a OT4eTHbIM MecsLeM, 1 3akaHumBatowmincs B 18 yacos 00 MUHYT (o
MOCKOBCKOMY BpeMEHM) ymcna mecsua, cnegytowero 3a OT4eTHbIM MECALLEM, YKa3aHHOro B
YcnoBusix, B TedeHne kotoporo KnveHT o6s3aH BHeCcTM MuHMManbHbIn nnatex (ykasbiBaeTcs B
COOTBETCTBYIOLLEN BbINUCKe MO KapTo4yHOMY CYeTy), eCnn MHOE He YCTaHOBMNEHO B
NPUNOXeHUAX K HacToswum MNMpasunam. MNMopsaok onpefneneHns nnaTexHoro nepuoaa no
oTaenbHbiM KapTam yctaHoBneH lMpunoxeHuem 8 k HacToswmm Npasunam.

1.53. TMnaTexHoe NpunoxeHue - NnporpammHoe obecneyeHne, KOTOpoe NpeaocTaBNAeTCs

® C yueTOoM 0COBEHHOCTEM, U3NOKEHHbIX B MpUNox)eHnn 8 k HacToswmm MpaBunam.
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MocTaBLMKOM MaTEXHOro NPUMNOXEHUs U ycTaHaeneaeTcs KnmeHtom baHka Ha MoGunbHoe
YCTPOWCTBO AJ1si COCTaBMEHNs U Nepeaayn pacrnopsbkeHun B LIENsIX OCYLLECTBIEHUsSI NepeBoaa
[leHEeXHbIX CPEACTB C ucrnonb3oBaHvem KapTbl.

1.54. MNMoporoBbIn 060pPOT — CyMMapHbI 000pOT aBTOpU3oBaHHbIX Onepauuin,
npoussefeHHbIx no KaptouHomy cuety B TCI1 3a OTyeTHbIN Mecau. Pasmep MNoporosoro
obopoTa 1 pasmep Bo3HarpaxgeHus baHka 3a obcnyxunsaHne KaptoyHoro cyeta 1 nopsigok ero
B3MMaHus ¢ yyetoM [oporoeoro obopoTa onpegeneHsl Tapudamm baHka. MNoporoskin o6opoT
paccumTbiBaeTcs cymmapHo no OCHOBHOM 1 [JONONHUTENbHBIM KapTaMm.

1.55. TlMocTaBLWMUK NMaTeXXHOro NPUMOXEHUS - KOPUONYECKOE NULIO, B TOM Yucne
MHOCTpaHHas opraHusauus (Apple Pay, Google Pay, Samsung Pay, Mir Pay),
npegocTasngoLLlee Ha OCHoOBaHMM gorosopa ¢ baHkoM No nepeBoay AEHEXHbIX CPeacTs
lMnartexHoe npunoxeHne Ana ero npumeHeHus KnmeHtamm baHka.

1.56. MpaBuna — HacTosilwme NpaBuna npeaocTaBneHns 1 NCNonb3oBaHNA GaHKOBCKMX KapT
Bbanka BTBE (IMAO) ¢ y4eToM NpUNoXeHUn K HUM.

1.57. NMpeactaBUTENb — JOBEPEHHOE NMLO, HA UMSA KOTOporo KnneHTomM odopmiieHa
AOBEPEHHOCTb B COOTBETCTBMM C TpeboBaHMAMM 3akoHogaTenbcTBa Poccuiickon ®epepauun,
WNn NUUO, AencTeytoLlee oT UMeHn KnneHTa B Cuny 3akOHa — 3aKOHHbIV NpeacTaBuTens.

1.58. Mporpamma 3D-Secure (ganee — 3D-Secure) — nporpamma 6e30nacHoOCTH,
MCNONb3YLWANACS C Lenblo 40NONHUTENBHON Bepudmkaumm KnmeHTta npu coBepLueHnn
pac4yeToB B ceTu VIHTEpPHET B pexume peanbHOro BpeMeHn ¢ ucnonb3oBaHnem Kapt
MeXxayHapoaHbix nnatexHblix cuctem (Visa International u MasterCard Worldwide) u
nnaTexHomn cuctembl « MUP»”, 3AMUTUPOBAHHbLIX BaHKOM.

1.59. MyHKT BblAaum Hanu4HbIX (aanee — NBH) — cneumansHO 06opyaoBaHHOE MECTO AN
coBeplieHnsa Onepauumn No npuemy U/unm Bblgade HanmyHbIX 4EHEXHbIX CPEACTB C
MCMONb30BaHNEM KapTbl.

1.60. Paboume gHu — 370 OHW, He aBnsaowmnecs Hepabounmm B COOTBETCTBUN C HACTOALLIMMM
MNpasunamu.

1.61. Pacnucka — Pacnucka B nonyveHumn 6aHkosckon kapTel BaHka BTB ([MAO) no copwme,
yCTaHOBNEeHHoW baHkoMm, odhopMneHHasa HagnexawmmMm obpas3oM, 3anosiHEHHas U nognucaHHas
KnneHntom cobctBeHHOpy4YHO B Ochmce baHka nnbo npocTon anekTpoHHoM noanuceto KnuenTa,
B TOM YUCIE B Cry4ae NpMMeHeHnsa TexHonormm besbymakHbii odouc B COOTBETCTBUN C
Horosopom B0 (B cnyvae ecnu mexay KnveHTom n baHkom 3aknoyeH yKasaHHbIV 4OroBop).

1.62. PacxogHbi nMMUT — ycTaHoBrneHHasa KnueHtom/epxatenem makcumarnbHas cymma
AEHEeXHbIX cpeAcTB B npegernax JiumuTta no onepauunsam, B npegenax KoTopon MoryT 6biTb
nposeeHbl onepauny no KaptouHomy cyeTy ¢ ucnonb3oBaHnem KapTbl (B TOM yncre, 3a cHeT
cpeacts JlumuTa oBepapadpta B criyyae, ecnum oH yctaHoBrneH [lorosopom mexay CTopoHamu)
3a onpegenexHblv nepuod BpeMeHn. PacxogHbln NUMUT yCTaHaBNUBaeTCA B COOTBETCTBUN C
oTAaenbHbIM 3asiBrneHnem Knvedta/lepxatens.

1.63. Cant BaHka — opmumanbHbI MHTEPHET-canT baHka B ceTn MHTepHET no agpecy
www.vtb.ru.

1.64. Cuctema AIBO — cnctema ANCTaHUMOHHOMO GaHKOBCKOro 0bcnyXnsaHums,
obecneynBatoLlas npegoctasneHve OHManH-cepBUCcoB, (hopMmMpoBaHue, perncTpaumio,
0bpaboTKy, ncnonHeHme pacnopsbkeHuii Knuentos B cootseTcTBum ¢ JJorosopom B0, a
nmeHHo Cuctema «BTB-OHnanH» (BTB-OHnanH) unn Cuctema « SMS-6aHKUHM.

1.65. CpoK HenpepbIBHOW 3aA40/MKEHHOCTU — Nepunos, B TedeHne kotoporo KnneHt obasaH
noracutb 3agomkeHHOCTb No [JoroBopy, Ha4YMHas ¢ Aatbl npegoctasneHusa Kpegura.

1.66. CTOPOHBbI — COBMECTHO yoMUHaeMble baHk 1 KnveHT.

! Mpy HaNU4YMM TEXHUYECKON BO3MOXKXHOCTH.
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1.67. Cxema — ogHa n3 crneyroLmx cxeM pacyeTa pasmepa MnuHumansHoOro nnarexa,
ycTaHaBnueaemas baHkom B 3aBucumocTn oT Buaa KapTbl, onpeaeneHHas u ykasaHHas B
MuamemayanbHblx ycroBusix u Tapudbax baHka:

1.67.1. Cxema Ne1. B pacueT pa3amepa MMHMManLHOro nrnaTexa BK4alTCs:

- 0orns OT CYyMMbl 3a10/PKEHHOCTM MO OCHOBHOMY [OMrY NO COCTOSIHUIO Ha KOHeL, nocneaHero
kaneHgapHoro gHa OTYeTHOro Mecsua, onpeaeneHHas B pasmepe, ykasaHHoM B Tapudax
BbaHka;

- CyMMa HauyucneHHblx baHkoM npoueHToB 3a nonb3oBaHne OBepapadTom B TeveHne
OT4yeTHOro mecsua.

1.67.2. Cxema Ne2. B pacueT pasmepa MnMHMMansLHoOro nrnaTexa BKo4alTCs:

- JOrnsi OT CYyMMbl 3a40JIPKEHHOCTM MO OCHOBHOMY AOSTY MO COCTOSIHMIO HAa KOHEL, NocnegHero
KanengapHoro gHa OT4YeTHOro Mecsua, onpeaeneHHas B pasmepe, ykasaHHoM B Tapudhax
BaHka;

- CyMMa HauucneHHbIXx baHkom npoueHToB 3a nonb3oBaHve OBepapadToM B Te4eHMe MecsLua,
npeawectsytollero OT4eTHOMY MecsiLy.

1.62.3. Cxema Ne3. B pacueT pasamepa MrUHMManbHOro nnarexa BKIIYarTCs:

- 0ons OT CYMMbl 3a40/PKEHHOCTM MO OCHOBHOMY [OMTY NO COCTOSIHUIO HAa KOHeL, NocneaHero
KanengapHoro gHa OT4YeTHOro Mecsua, onpeaeneHHasa B pasmepe, ykasaHHoM B Tapudhax
BaHka;

- CyMMa HaumncneHHbix baHkom npoueHToB 3a nonb3oBaHne OsepapadTom B TedeHne 101
KaneHgapHoro AHA CO AHA BO3HMKHOBEHUS 3a40MmkeHHOCTM no OBepapadTy (BKIIHOUYUTENBHO).

1.68. CuyeT — Mactep-cueT u KapTouHbIn cyer.

1.69. Tapudbi BaHka — c6opHUKM ycrnosui n/vnu Tapngos U/mnn NPOLEHTHbIX CTABOK ANA
dusnyeckux nuy, 3a ycnyrm baxHka no 6aHKOBCKMM npogykTam u ycrnyram, ycTaHaBnvsaiwLume, B
TOM YmnCIne, pa3mMep BO3HarpaxaeHusi, B3umaemoro baHkom ¢ cdomsndeckux nuu B pamkax KO un
Horosopa (B TOM Yncne, cbopHUK TapngoB 1 NPOLLEHTHBLIX CTaBOK AN (oM3MYecKux nuy, no
OaHKOBCKUM KapTam).

1.70. Toproso-cepBucHoe npegnpusatue (TCI1) — opngnyeckoe NULo/MHAMBUAYANbHbIN
npegnpuHuMaTens/uanyeckoe nN1uo, 3aHMMarloLLeecs B yCTaHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunm nopsiake YacTHOM NPaKTUKONW, ocyllecTehstowee npuem JoKyMeHTOB,
COCTaBIIEHHbIX C UCnonb3oBaHveM KapT, B kayecTBe onnaTtbl 3a NpeaocTaBnsemMble ToBapbl
(paboTbl, ycnyru, pesynbTatbl UHTENNEKTYanbHOW AEATENbHOCTH).

1.71. TpaHcnopTHbIE onepaTopbl — onepaTopbl, 06ecneyvmBatoLLme NPoe3a nuua, KOToOpoMy B
cooTBeTCTBMM ¢ [lJoroBopom npegocrasneHa KapTa ¢ TpaHCNOPTHLIM MPUMOXKEHNEM, B
obecTBeHHOM TpaHcnopTe r. MockBbl 1 NPUropoaHOM OBLLIECTBEHHOM TpaHCNopTe.

1.72. YcnoBusA:

1.72.1. 0nsa kapm ¢ ycmaHoeneHHbIM JlTumumom ogepdOpachma - YCrnosusi NnpeaocTaBneHns n
ncnonb3oBaHna 6aHkoBckon kapTbl baHka BTB (IMAO), coctoswume na Pacnvckn, YBegomneHus
O MOSHOW CTOMMOCTU KpeauTa, Cornacus Ha ycTaHOBMEHME KPeaUTHOro NMMnuTa, BKo4as
WHausmnayaneHble ycnosus;

YcnoBus npegocTaBnenns n ncnonb3oBaHnsa 6aHkosckon kapTel Banka BTB (MAO) moryT 6bITh
nognucanbl KnneHtom B Odunce baHka nmbo B cnydae 3akntoveHnss mexay baHkom n
Knuentom [orosopa B0 ¢ npumeHeHnemM TexHonormm besbymakHbii ogouc.

1.72.2. 0ns1 pacdemHbix (0ebemosbix) kapm, 8 MoM Hucsie O0GhOPMIIEHHbIX 8 paMKax
peanusayuu 3aprniamHo20 rnpoekma - yCrnoBusi 4OroBopa NnpeaocTaBieHns 1 NCNonb3oBaHUsA
6aHkoBckon kapTbl BaHka BTB ([MAO), cocTosilume n3 AHKeTbI-3asiBNIEHMS Ha BbIMYCK U
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nonyyeHue BblleykasaHHon 6aHkosckon kapTel baHka BTB ([MAO), Pacnucku.

1.73. YcrponctBo camooobcnyxmBaHma (YC) — SMeKTPOHHbIN NpOrpamMmMHO-TEXHNYECKUN
koMmnnekc (baHkomaT, TepMrHan camoobCnyXmBaHusi, MHPO-KNOCK M T.N), NPeaHa3HaYEHHbIN
Ansi coBepLueHus 6e3 yyactusi ynoniHoModYeHHoro pabotHuka baHka onepauuin Bbigayum
(Mpuema) HanmM4HbIX AEHEXHbBIX CPEeACTB C MCNOMb30BaHNEM KapT U Nepeaayun pacnopsbkeHnin
BaHky 0 nepeBofe aeHexHbIx cpeacTB ¢ KapToyHoro cyeTa (cyeTa no yyeTy Bkrnaga) Knuera,
a Takke Ana coctaeneHus [JokyMeHTOB, NOATBEPXKAAOLNX COOTBETCTBYHOLLNE Onepauun.

1.74. IVR — cucteMa UHTEpPaKTMBHOIO rofloCoOBOro Bzanmoaencteunsa Knmnenta ¢ baHkom,
nossonsowaa KnneHTy, ncnonb3ysa crneunansHOe pedeBoe MEHIO NOCPEeCTBOM HaxaTus
KnasuL TenedoHa B TOHOBOM pexMMe, NoNy4YnTb AOCTYMN K UHTepeCyoLen ero nHpopmauuu.

1.75. MST (Magnetic Secure Transmission — «MarHuTHas 6e3onacHas nepegaday) —
TexHonorus, paspabotaHHas Samsung, KOTopasi NO3BONSET ONfaYnBaTh MNOKYMNKM Ha NoObIX
TepMmuHanax. CmapTtdoHbl Samsung ¢ nogaepxkon MST MoryT cosgaBaTb MarHMTHoOeE norse,
CXOXee C CUrHarnom OT MarHMTHOWM Nonocbl GAHKOBCKOWM KapTbl.

1.76. NFC (Near field communication) — TexHonormus 6ecnpoBoOAHON Nepeaayn AaHHbIX
Maroro paguyca encTeusi, KoTopas AaeT BO3MOXHOCTb OOMeHa AaHHbIMWN MeXay
yCTpOMCTBaMMU.

1.77. SMS-coobLieHmne - TEKCTOBOE coobLLieHne, nepegatowmeca baHkom no ceTn NOgBUKHOM
pagnoTenedoHHON CBA3N.

2. OOLme NonoXxeHus.
2.1. 3aknoueHue Jorosopa.

2.1.1. 3aknoyeHue [JoroBopa ocyLLecTBNAeTca B Nopsake, NnpeaycMOTpeHHOM CT. 428
"paxxgaHckoro kogekca Poccurickon degepaunn, a Takke cT. 7 PegepanbHOro aakoHa ot
21.12.2013 Ne 353-93 «O notpebuTtenbckom kpeguTe (3anme)» B OTHOLLEHWM YCIOBUIA
AoroBopa notpedbutensckoro kpeguta B hopme «oBepapad ™ (NyHKT 1.15.2 HacToAwmx
MpaBwun), nytem npucoeanHeHns KnveHTa B LenomM 1 NoNHOCTLIO K MpaBunam nocpeactsom
nogauun B baHk nognucaHHoro(bix) KnneHtom 3asiBnennsa/Pacnvcku/
Ycnosun/iHaneBuayanbHbIX YCIIOBUIA MO (hopMaM, YCTaHOBNEHHbIM BaHKoM, nNpu nM4HOM siBKe
KnneHta B Ocbmc baHka.

2.1.2. [Mpwn 3aknoyveHumn [lorosopa, npegycMmaTtpusaoLwero npegocTasneHme
noTpebuTenbckoro kpeamTa B oopme «oBepapadT», KnueHTt Bnpase coobLwmnTb 0 CBOEM
cornacum rnosnyy4nTb NOTPebUTenbLCKUn KpeauT B TeYEHMe Cpoka, YCTAHOBIIEHHOIO B
COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccunckon degepaumun. B TeyeHne cpoka, ykasaHHOro B
HacTosiLweM NyHKTe, baHk He BNpaBe N3MeHATb NpeanoxeHHble 3aeMwmky iHaneuayanbHble
ycnosus [lorosopa.

2.1.3. [orosop, ykasaHHbIM B . 1.15.1 HacToswwmx [NpaBun, cuMTaeTcs 3akoYeHHbIM ¢ AaTbl
npuHATUSA BaHkom noanucaHHoro KnueHtom Ha 6ymaxHom Hocutene 3assneHus/Pacnucku, a
HoroBop, ykasaHHbIf B n. 1.15.2 HacToAwwmx MNpaswun, - ¢ gatel nognucaHua KnneHtom B baHke
MHuguengyanbHbix ycriosun. dakT 3akntodeHns [Jorosopa noareepxgaeTca oTMeTkon baHka o
NPUHATUN yKa3aHHbIX JOKYMEHTOB, NPOCTABIEHHON B 4ATY UX NMPUHATUS B COOTBETCTBYHOLLEM
pasgene 3asasneHus/Pacnuckn/VIHanBmayanbHbIX ycnosun. BTtopon aksemnnsap
3assneHus/Pacnvckn/VIHaneuayanbHbIX YCAOBUIN C OpUrnMHanbHbIMU oTMeTKamun baHka o ero
NPUHATAN (B TOM YuUCre, C YKa3aHWeM AaTtbl NPUHATUSA 1 noanuckio paboTHuka baHka)
nepepaetcsa KnveHTy.

2.1.4. B cny4asx, ycTaHOBMNEHHbIX BaHKOM, 1 Npu Hannuuun 3aknyYeHHoro mexay baHkom un
Knnentom Jorosopa B0 KnueHT MoxeT 3aknounTb ¢ baHkom [loroBop ¢ ncnonb3oBaHnem
Cuctembl IBO, B TOM uncne ¢ npumeHeHneM TexHosnornn besbymaHbii opuc npu ycnosumu,
yTo BaHkom npoBefeHa aeHTudukaunsa KnueHTta n ceegeHms o HeM akTyanbHbl U
AOCTOBEPHbI.
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2.1.4.1. 3aknoyeHune [loroBopa, ykasaHHoOro B nyHkte 1.15.2 HacTtodawmx MpaBsun, MoxeT
OCYLLECTBMATLCA NO TexHonornm besbymaxHbii odurc B cnyyae, ecnm KnmeHT, 03HaKkoOMMBLUUCH
C npegocTaBneHHbIMM BaHkoMm NHamMBMAyanbHbIMW YCNOBUSMU, Bbipasun XenaHue nognucatb
nx B AeHb nony4vyeHus B baHke 1 yBegomMneH 06 yCTaHOBMNEHHbIX 3aKOHOA4aTENbCTBOM
Poccuinckon degepaunn cpokax angd nognucanHnsa MHanemngyanbHbIX YCITOBUNA.

2.1.4.2. Mpw 3akntoveHun [loroBopa ¢ UCNoNb3oBaHMEM TexHonormm besbymakHoii oguc
HoroBop, ykasaHHbIi B n. 1.15.1 HacToAwwmx MNpasun, cyntaeTcs 3akNOYeHHbIM ¢ AaThbl
NpuHATUS BaHkoM nognuncaHHbIX(-or) KnMeHToM ¢ ucnonb3oBaHMeM TEXHONOrMn besbymarkHbin
odumc Pacnucku B BUae anekTpoHHOro A0OKyMeHTa B Nopsiake, ycTaHoBNEeHHOM [JoroBopom
OBO0O, a doroeop, ykasaHHbIN B N. 1.15.2 HacToAwwmx MNpaswun, - ¢ gatel nognucaHus KnueHtom B
BaHke ¢ ucnonb3oBaHnem TexHonornn besbymaxHoin opunc MIhguemnayanbHbIX YCOBUIA B BUAE
3NEKTPOHHOro AOKyMeHTa B nopsigke, yctaHosneHHom [Jorosopom [B0O. MHdopmauus ob
OTKpbITUM CyeTa u/unu Bbligade KapTbl U/Unn yctaHoBneHumn Jiummnta osepapadra Ha
ocHoBaHun [loroBopa goctynHa KnneHty B Cucteme OB0.

2.1.4.3. lMpwn Beinycke Lindposoin kapTbl ¢ ucnons3osaHnem BTB-OnnaiiH [loroBop, ykasaHHbIN
B N. 1.15.1 HacToqawmx MpaBun, cunTaeTcs 3akno4eHHbIM C AaTbl NPUHATUS BaHkoM
3asBneHns n Pacnuckm B Buae anekTpoHHOro(biX) AOKyMeHTa(oB), MOANUCaHHOTO(bIX)
KnneHTOM NpocTon aneKkTpoHHOM NOANUCHIO B nopsgke, yctaHoBneHHom [Jorosopom OBO.

2.1.5. [oroeop 3akntoyaeTcs Npu ycnosuu npegocrasneHmst KnmeHTom B baHk JOKYMEHTOB 1
cBefeHUn, HeobxoanMbIX Ansa nposeaeHuns oeHTndukaumm.

2.2. bBaHk ochopmnsieT KapTy Ha OCHOBaHUM CBeAEHUI, yKasaHHbIX KnueHTom B 3asBneHun, B
cny4vae NpuHATMS BaHKOM NONOXUTENBHOMO peLLeHNst 0 ee 0POPMIEHMM U 3aKOYEHNN
HoroBopa. BoneunsbvsasneHne KnueHta o6 odopmMnennn KapTbl U 3akmtoyeHnn [Jorosopa MOXeT
ObITb HanpaeneHo KnueHTom B baHk ¢ ncnonb3oBaHnem KaHanoB AgucTtaHUMOHHOro goctyna/
Cuctem [BO (npu HannUunm TeXHUYECKON BO3MOXHOCTHK). PelleHune o 3akntoveHnn [lorosopa
NPVHMMAaETCA TOMNbKO NPU YCNOBMM Hanuumsa y baHka akTyanbHbIX U JOCTOBEPHbIX
NOEHTUPUKALNOHHBIX CBEAEHWIA, @ NPW UX OTCYTCTBMM — Nocre npegoctasneHns KnueHtom
COOTBETCTBYIOLLNX JOKYMEHTOB N CBEAEHUN.

2.3. CoBepueHue Onepaumn no KaptouHomy cuety KnueHTa, odbopMieHne n ncnosnb3oBaHme
KapT OCyLLEeCTBNATCA B COOTBETCTBUM C 3aKoHoAaTensctBoM Poccuiickon denepauuu,
HOpMaTMBHbIMK akTamu baHka Poccun n [lorosopom. Nopsagok odhopMieHnst 1 npoBeaeHns
Onepauunn ¢ ucnonb3osaHnem Kapt k Mactep-cyeTy ocyLlecTBnseTcs, B TOM Yucne, B
COOTBETCTBMM C AOrOBOPOM TeKyLLero cyeta cpusmdeckoro nuua B baxnke BTB (MAO).

2.4. baHk obecneunBaeT baHka, gencreyowmmn Ha [laty coseplieHmsa Onepaumm no
KapTouyHomy cueTy. PacyeTnbl ¢ ucnono3oaHuem Kapt k Mactep-cueTty obecnednsatotca
BaHkom, B TOM yncne, B cooTBeTCTBUM C Tapudammn baHka, npuMeHaIWmnMncsa B pamkax
npepocrtasneHHoro Knuenty Naketa ycnyr.

2.5. Kaprta aBnsetcsa co6ctBeHHOCTLIO baHka. [lepxxatenb JomKeH noagnucaTtb KapTy npu ee
nonyyeHun B NnpmucytcTemm pabotHuka baHka. Tonbko [epxaTenb Bnpase NpoBoAUTb
Onepaunn ¢ ucnonb3oBaHnem npegocraBneHHon emy baHkom kapThl. [lepxatenb 06s13aH He
nepegasaTtb KapTy u/unu ee peksnauntsl n/vnu NUH-kog n/vnu Kog CVV2/CVC2/MIK k Hewn
TpeTbMM Nnuam, 3a UCKMOYEHNEM CIyYaeB, YCTaHOBMEHHbIX 3aKOHOA4AaTeNLCTBOM Poccumnckom
degepaumm, a Takke nyHkTom 2.5.2 Hactosawmx Npaeun. MNpoeegeHne onepawui ¢
NCNonb3oBaHNEM KapTbl TPETbUM NINLOM, B TOM YUCIIE€ HA OCHOBAHWKN JOBEPEHHOCTH,
odopMneHHoON B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccunckon degepauum, He
A0MnycKaeTcs.

2.5.1. Odopmnsaemble baHkom KapTbl B aBTOMatM4eckoM pexmme nogkniovarotcs K 3D-
Secure (3a uckrnoyeHnemMm HemmeHHbIx KapT, nogkntoyeHne kotopbix kK 3D-Secure
Npoun3BOANTCSA B COOTBETCTBUM C NnognyHKkToM 7.1.7 HacTosawmx Mpaswun). 3D-Secure aBnseTca
CEepBMCOM, NO3BONAKLWUM KNneHTy Npon3BoauTb pacyeThbl B ceTu IHTepHeT ¢
ncnonb3oBaHMeM KapT B 3aLlumuieHHoM pexume. MNogkntoyeHne Kaptol k 3D-Secure
ocyulectensieTcs 6ecnnaTtHo. Onepaumsi, NnpoBegeHHas ¢ ucnosnb3oBaHnem KapTtbl unm ee
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peKkBM3nTOB, a Takke koda 3D-Secure, Koga CVV2/CVC2/MIIK, npnsHaeTca coBepLUEHHON
[epxatenem 1 ocnapuBaHuIO He NOAMNEXNT.

2.5.2. Kapta npepgoctasngetca ¢ [MMHom n Bblgaetca Tonbko KnNueHTy (3a UCKNYeHnem
HononHutensHon kapTbl/JononHnTenbHOM KapTbl K MacTep-cueTy, KoTopast MOXeT ObiTb
BblaaHa kak [lepxxartento, Tak n KnueHnTty). Boigaya KapTel TpeTbeMy MLy Ha OCHOBaHUK
AOBEPEHHOCTU, 0CPOPMIIEHHON B COOTBETCTBUN C 3aKOHOA4ATENBCTBOM Poccumnckom
degepauuu, He JonyckaeTcs.

2.6. Kapta gencrsutenbHa Ao NOCNeAHero KaneHaapHoro AHA Mecsiua roga, ykasaHHoro Ha
NNUEBON CTOPOHE KapTbl (BKNIOYNTENBHO).

2.7. KnueHT, aBnawowminca gepxatenem KapTbl C 3fEeKTPOHHbLIM YMMOM, BNpaBe 3aKnioynTb C
Bankom [oorosop ABO nytem npucoegmHenunsa k NMpasunam gUCTaHUMOHHOrO 6aHKOBCKOrO
o6ecnyxuBaHusa usmdeckmx nuy B banke BTB ([MAO) B uenom, Hanpasue B baHk yepes cant
online.vtb.ru cooTBeTCTBYIOLLEE 3asIBIIEHME B SNIEKTPOHHOM BuAe (Oanee — 3asiBNeHne Ha
[B0), nognucaHHoe KnneHToM BBEOEHMEM KOLA B KAYECTBE MPOCTON 3NIEKTPOHHON NOgnNucK, ¢
ncnone3sosaHnem YHK n sBpemeHHoro napons. KnveHT ¢ ucnons3osaHnem Kaptel n YC
nonyyaetT YHK Ha veke YC, peructpupyet [loBepeHHbI HOMep TenegoHa, Ha KOTopbIn baHk
HanpaensaeT kod. PelueHne o 3akntoueHun Joroeopa 050 npuHMMmaeTcst TONLKO Npy yCroBUK
Hannunsa y baHka akTyanbHbIX U JOCTOBEPHbIX MOEHTUMMKALMOHHBIX CBEOEHWUN, @ NP NX
OTCYTCTBUM — nocre npeaoctaBneHns KnmeHTom cCOOTBETCTBYIOLLMX JOKYMEHTOB U CBEAEHUN.

KnneHT n BaHk npuanatoT, 4to Jorosop OBO, 3akntoueHHbIN Bhilleyka3aHHbIM Cnocobom:

- yaoBneTeBopseT TpeboBaHMAM COBEPLUEHMS CAENKN B MPOCTON NMMCbMEHHON hopMe B
cny4asx, NnpegyCMOTPEHHbIX 3akoHogaTenscTBoM Poccuickon Penepauun, n Brieyet
topuanyeckne nocneacTsms, aHanormyHble NocrneacTBUAM COBEPLUEHNSI [JOTOBOPOB
(coenok), coBepLuaemMbimM ¢ PU3NYHECKUM NPUCYTCTBMEM NnLa (B3aMMHOM NPUCYTCTBUN
nvu), coBepLualoLLero (cosepLuarowmx) CAerky;

- He MOXeT ObITb ocnopeH unu otTpuuatecs CTopoHamMu 1 TpeTbUMU NnLamMm unn GeiTb
npu3HaH He4eNCTBUTENbHBIM TOSTIbKO HAa TOM OCHOBaHUK, YTO 3asiBNEHne o ero
3akroyeHun nepegaHo B baHk ¢ ucnons3osannem YC baHka nnu odopmneHo B
3NIEKTPOHHOM BUAE.

3J'IeKTp0HHOG 3asiBrneHune Ha b0 paBHO3HA4YHO, B TOM YUCIe, UMEET PaBHYIO KOPNANYECKYIO N
AO0Ka3aTelibCTBEHHYIO CUIy aHanorM4HbIM No cogep>XaHn U CMbICITy AOKYMEHTaM Ha
6yMa)KHOM HocuTtene, coCcTtaBsieHHbIM B COOTBETCTBUA C Tpe6OBaHVIF|MVI, npeaobaBnAeMbIiMU K
AOOKyMeHTaM Takoro poga, n noanmcaHHbIM CO6CTBeHHOpyLIHOIZ noanucebio KnueHra.

OnekTpoHHoe 3asaBneHne Ha B0 moxeT ObiTb NPeACTaBIEHO B KAYECTBE JOKa3aTeNbCTBa,
PaBHOCUITbHOrO NMCbMEHHOMY 4OKa3aTenbCTBY, B NOPSAKe, NpeayCMOTPEHHOM
3akoHogatenbcTBoM Poccuiickon ®egepaumm, npy 3Tom ONYCTUMOCTb Takoro gokasaTenbcrea
He MOXeT OTPULATbCsl TONIbKO HA TOM OCHOBAHWUW, YTO OHO NPEACTaBNEHO B BUAE 3NEKTPOHHOIO
AOKYMEHTa UIn pacneyaTky ero Konuu.

2.8. B cny4yasqx, ycraHoBneHHbIx baHkom, npoBeaeHne KnneHToM paaa onepauun B pamkax
[orosopa moxeT ocyLiectBnaTbca B Omce baHka ¢ MCNONb30BaHMEM TEXHONOMUM
Be3bymaxHbii odhuc B cootseTcTBumM ¢ Jorosopom [B0.

2.9. [Ons nonyyeHus KapTbl, npegnonaratrowen y4actme B nporpammax «Konnekumsi», «Cash
back», «[lMyTtewecTtBus», KnveHT, npn opopmneHun 3asBnenuns, BbipaxkaeT cornacue Ha
obopMneHne eMy KapThbl y4acTHIKa U OTKPbITUE CHeTa KapThl y4acTHUKA® COOTBETCTBYIOLLEN
nporpammebl. [laBas ykaszaHHoe cornacue, KnmeHt Tem cambim 3akniodaeTt ¢ baHkom gorosop,
KOTOpbIN NpegycMaTpmBaeT OTKpbITUE 6aHKOBCKOro cyeTa 1 BbiNyck KapTbl (6e3 dunsnyeckoro
Hocutens). Obwme ycrnoBus 1 NOpsSAoK ydacTus [epxaTtenen B ykasaHHbIX NporpamMmmax, a

8 Cuert KapTbl y4acTHMKa - BaHKOBCKUIA CHET, OTKPbITbI BaHkoM KnneHTy B uensix otpaxeHnss Onepaumin onnarbl
TOBapOB/yCnyr, COBEpLUAaEMbIX C UCMONb30BaHMeM BOHYCOB, HaUMCIEHHbIX Ha BOHYCHBIN cyeT n
CKOHBEPTUPOBAHHbIX B py6nu.
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TaKke NopaaoK NCMOMNb30BaHUA KapTbl yYacTHUKA U cHeTa KapTbl yYacTHUKa onpeaeneHbl B
MpaBmnax nporpamm nosinibHoctn baHka BTH ([MAO).

2.10. B cnyyae ecnu pasmep Jlnmuta oBepgpadTa, yCTaHOBMEHHbIN [JOroBOpOM, COCTaBnseT
100 000 (cTo Thica4) py6nen 00 kon. n 6onee NN aKBUBaNEHTHY0 CyMMY B MHOCTPaHHOM
BanoTe, paccunTaHHyto no Kypcy banka Poccun Ha gaty obpauwleHns KnnenTa 3a
npegocTaBrieHnemM noTpedbuTenbcKkoro KpeamTa, Ans KnveHTa cywectByeT pUCK HEUCNOSNHEHUS
nm 06a3aTenbCTB No [JoroBopy U NPUMEHEHUS K HEMY LUTPaHbIX CaHKUUIA, ecnu B TedeHne 1
(oaHoro) roga o6wuin pasmep nnaTexen no Bcem umerowmmcs y KnmeHta Ha gaty obpalieHus
B BaHk 3a npegoctaBneHvem kpeguta obsi3aTenbCTBaM No KPeAMTHBIM JOroBOpaMm, BKIIoYast
obsizatenbcTBa no [JoroBopy, B COOTBETCTBMM C KOTOPLIM YCTaHOBIEH JlIumnt oBepapadTa,
OyaeT npeBbIWaTh NATbAECAT NPOLEHTOB rogosoro goxoaa KnvexTa.

2.11. CoeplueHune Onepaumni ¢ ucnonbsosaHnem Cuctem 50O nponssoanTtca:

- no Kaprte — kaxabim depxatenem OcHoBHOW nnu [JononHUTENbLHON KapThl B
cootBeTcTBMM ¢ [JoroBopom B0 mexay depxaTtenem n baHkom;

- no Kapte k Mactep-cyeTy — Tonbko KnneHTtom - Bnagensuem MacTtep-cyeta B nopsigke,
onpeaeneHHom florosopom ABO mexay KnveHtom 1 BaHkom.

2.12. Mo xenaHnto KnneHTta B pamkax basoBoro naketa ycnyr (npegoctaBnseTcsi B paMmkax
[KO) Ha ocHoBaHuKM 3asaBneHns KnueHTta emy MoOXeT ObiTb NpegocTaBrneHa kapTa Visa Classic
Unembossed Instant Issue/MasterCard Standard Unembossed Instant Card, koTopas ssnsietca
BasoBow kKapToMn.

2.12.1. B pamkax npegocTtasneHusa/mameHeHuns MNaketa ycnyr opopmneHme Bcex kapT
BblNosniHaeTca baHkom Ha ocHoBaHuu [lorosopa. Konmyectso odpopmMnisieMblx LONOSTHUTENBHbIX
kapT kK Mactep-cuety onpeaensetca Tapudammn baHka, AENCTBYIOWMMN Ha ATy 3aKYeHns
Horosopa. Npu nsmeHeHnn KnueHtom basosoro naketa ycnyr Ha Kommepyeckuin nakeTt ycnyr
KnneHT moxeT opopmMuTb Ha ocCHoBaHMK 3asBneHns ba3oByto kapTy COOTBETCTBYHOLLYIO
AaHHoMy Kommep4eckoMy nakeTy ycryr KaTeropum.

2.13. Mo Kaptam ¢ Onuunsamun, ykasaHHbiMy B nyHKTe 1.45 Mpasun, 60HyCbI, NpegyCMOTpeHHbIE
npasunamMmm COOTBETCTBYIOLLMX NPOrpaMm N/Mnu NpogykToB, HE HAYMCNATCA B CreAyHLLMX
cnyyasx:

- no nbeim Onepauunsam, ocyiectensemsiM Yepes YC banka, NBH 1 BTB-OnnanH (npu
Hanuuun mexay CtopoHamu [dorosopa ABO);

- no OnepauusiM, CBSI3aHHbIM C NepeyvncrieHMem cpeacTB Ha 6aHkoBckue cyeta baHka u
APYrUX KPEOUTHBIX OpraHn3aumi (Kak B CBA3M C UCMONHEHeM 06a3aTenbCTB nepes HAMK, Tak 1
B MOMb3Y UX KITMEHTOB — (PU3NYECKUX U FOPUONYECKUX NNLL);

- no Onepauunsim ¢ pMHAHCOBbLIMM opraHm3auusmm n Onepaumsim, CBsi3aHHbIM C
nepeyncneHnemM cpeacTs B Nosb3y NoMGapaoB, CTPaxoBbIX KOMMNAHUIA U NaeBbiX (OHA0B;

- no Onepauysm, CB3aHHBIM C NepedncrneHnemM CpeacTs B nonb3y komnanun Mary Kay
Inc., Mary Kay Cosmetics GmbH n 3A0 «MOPU KOW»;

- no OnepaumsmM, COBEPLLUEHHBLIM C UCMOMb30BaHMEM MNATEXHbIX CUCTEM, BKMNIOYas, HO He
orpaHnymnBadack «AHgekc. JeHsrny, INTELLECTMONEY, PAYANYWAY, PayPal, QIWI, RBK-
Money, ROBOKASSA, WebMoney;

- no OI'IepaLI,VIﬂM onnaTtbl YNEHCKNX 1 Opyrnx B3HOCOB B 6J'Ial'OTBOpVITeJ'IbeIe,
nonntTnyeckne opraHmsauunu, rpaxxgaHckme accounaunm;

- no OnepauunsiM NoKynkn MHOCTPaHHOW BartoTbl, AOPOXKHbIX YEKOB, NIOTEPENHbIX G1neTos,
LieHHbIX Bymar, gparoueHHbIX MeTanmnos;

- no OnepauusimM onnaTbl CTaBOK M Napu B Ka3WHO, TOTanMsaTopax U Apyrmx UropHbIX
3aBefeHusax;
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- no OnepauusimM, No KOTOpbIM ObifT OCYLLECTBIEH BO3BPAT CPEACTB;

- B Cfy4Yae BO3HMKHOBEHNS NPOCPOYEHHON 3adomkeHHoCcTM no KapTte cBbiwe 30
KaneHgapHbIX AHeN;

- no Onepauusim onnaTbl ycnyr baHka;
- no Onepauunsim onnaTtbl Hanoros, C6OPOB N HANOroBbIX NEHEN;

- no Onepauuam onnaTtbl YCIyr opraHoB rocygapCTBEHHOM BriacTu, B TOM YMcCne 3a Bblgady
Bbe3aHbIX BU3 1 UCMONb30BaHME NaTHbIX rOCy4apCTBEHHbIX aBTOAOPOr, a Takke nnaTexu B
nHbIX TCI, naeHTMdMumMpyembix BaHkoM B kKadecTBe opraHoB rocyfapCTBEHHOM BacTy;

- no Onepauusim NnpmobpeTeHns 06 BEKTOB HEABMXMMOCTM, TPAHCMOPTHLIX CPEACTB U MHOMO
[L0POrocTOsILLEro UMYLLECTBA;

- no OnepauunsiM onnaTbl TENEKOMMYHUKALMOHHbIX YCryr 1 06opyaoBaHus;
- B Criyyasix, NpeayCMOTPeHHbIX noanyHkTom 6.2.3 Mpasun;

- no Onepauuam onnartbl ToBapoB, paboT, ycnyr B TCI1 3a npegenammn Poccuiickom
degepauum (3a UCKNKOYEHNEM Oonepauun B ceTu MIHTepHeT).

2.14. INpun Hann4nmM TEXHNYECKON BO3MOXHOCTU baHk npegocTtasnseT KnMeHTy BO3MOXHOCTb
ncnone3oBaTb KapTy ¢ npumeHeHnem lMnaTexxHoro npunoxeHus. B ykaszaHHbIX Lensx
cosgaeTtcs KapTOYHbIA TOKEH.

2.14.1. YctaHoBKa [NnaTexxHoro npunoXxeHnsa npons3soamtcs KnneHTom Ha npuHagnexaliee
eMy MobunbHOe yCTPOMNCTBO.

2.14.2. KapTO4HbIN TOKEH MOXET ObITb CO34aH K aKTUBMPOBAHHOW U He BriokuposaHHom KapTe.

2.14.3. ObgasartenbHbIM ycrnoBmnem cosgaHns KapTouyHoro TokeHa siBnsietcsa Hanvume B baHke
MHgopmaumn o [lJoBepeHHOM Homepe TenedoHa KnneHTa, Ha koTopbln baHk HanpaenseT
SMS-coo0bLieHne ¢ 0gHOpPa30BbIM NApPOSiEM.

2.14.4. KnneHT BBOAMT OAHOPA30BLIN Naposib B [naTexxHOM NpUoXeHn 1, TemM cambiMm,
NoOATBEpPXOaeT CBOe cornacue Ha co3gaHne KapToyHOro TokeHa B Liensix MCnonb30BaHUs
KapTbl ¢ npuMeHeHneM NnaTexxHoro NpunoXxeHus:.

2.14.5. KapTO4HbIN TOKEH CO34aeTcs, €CNU HanpasneHHbI baHkoM 0gHOPa30BkIA Naporib
coBnagaet ¢ BBeaeHHbIM KneHTom B [NnaTtexxHoM npunoXxeHmm 0gHOpasoBbIM Naporem u
BpeMsi ero BBoga He UCTEKITO.

2.14.6. lNocne co3gaHus KapToyHoro TokeHa baHk noaTBep)gaetT BO3MOXHOCTb
ncnonb3oBaHua KapTbl ¢ npuMeHeHnem NnaTtexxHoro npunoXxeHns nocpencTBOM HanpaBreHns
KnneHTy cooTBETCTBYOLLErO yBeAOMIeHns Ha [loBepeHHbIN Homep TenedoHa.

2.14.7. XpaHeHne KapTo4yHOro TokeHa 1 ero Mcnosib3oBaHme ocyLLecTBNAeTCA B COOTBETCTBUU
C YCIOBMUSIMW MOJSIb30BaTENbCKOro CornalleHuns, 3aknodaemoro mexay KnmeHtom n
lMocTaBLUMKOM NNATEXHOIO NPUNOXEHUS.

C nHdopmaumren o HanMYUmM UNn OTCYTCTBUM OFPaHUYEHNI NPpUMEHeHNs MNnaTexHoro
NPUNOXEHUS, O CNy4Yaax NPUOCTAaHOBNEHUS UMK NpekpaLLeHnsa npuMmeHeHna NnaTtexHoro
NMPUNOXEHNSA CO CTOPOHBI [NocTaBLMKa NNAaTEXHOro NPUNOXeHnUst KNnneHT MoXeT 03HaKOMUTbLCS
B MNOJf1Ib30BATENILCKOM COrfnaLleHunn, 3aknoveHHoM mexay KnueHtom u MNocTtasLumkom
NNaTeXXHOro NPUNoOXeHus Ha oguumansHOM canTe MNMocTaBLUMKa NNaTEXHOro NPUNoXeHnsa B
cetn VIHTepHeT unun nytem obpaweHns k MocTaBLnKy NNaTeXHOro NpunoXeHus.

2.15. Paborta NnaTtexHbix NpunoxeHun obecneymsaeTcs U KOHTponupyetcs NocTtasLmkamm
nnaTeXHbIX NpunoxeHnn. baHk He rapaHTupyeT paboTocnocobHOCTL MNnaTexHbIX NPUNOXKEHUNA,
BO3MOXHOCTb peructpaumm n ncnosnb3osaHns KapT B [NnaTexHbIX NPUNoXKeHUsX, a Takke
cooTtBeTcTBMEe MobunbHoro yctponctea KnneHta TpeboBaHnam MNnatexHbIX NpUnoXeHun.

2.16. Hpopmauusa o HaMmMeHOBaHUN U MecTe HaxoxaeHuu MNMocTaBLMKOB NAaTeXHbIX

16



=BTb

npunoxexun, TpeboBannsa kK MobunbHbIM YCTpOMCTBaM, CNOCo6bI co3aaHnst KapTovHbIxX
TOKEHOB, YCNOoBUA Ncnonb3oBaHust KapT ¢ MNnaTexxHbiM NpunoXeHnem pasmeLleHsl Ha Cante
BaHka.

2.17. baHK He B3MMaeT BO3HarpaxgeHue 3a npumeHeHue KnneHtom MNnaTexxHoro NpunoxXeHust.
Mpun ncnonb3oBaHuM MNnaTeXHOro NPUNOXeHUs ycnosusi obcnyxmnsaHnsa Kaptebl He
N3MEHSIOTCSH, KOMUCCMOHHOE BO3HarpaxaeHue 3a ocyliectarieHne Onepaumn noganexuT
ynnarte B cooTBeTCcTBUMN C Tapudamm baHka.

2.18. Npu 6nokunposke KapTbl, 3apernctpupoBaHHon B [1naTexXHOM NpunoxxeHun, no nobon n3a
NMPUYUH NPOMCXOANT aBTOMaTnyeckasi brnokupoBka KapToyHoro TokeHa, 6rnokunpoyetcs
BO3MOXHOCTb MCNonb30BaHnsa KapTel ¢ npuMeHeHneM natexHoro npunoxeHua. Mpu
pa3briokmpoBke KapTbl - aBTOMaTU4eCKn pasbnoknpyetcst KapToOYHbIN TOKEH.

2.19. MNpumeHeHune MNnaTtexxHoro NPUNoXeHnsa npekpawlaeTcs B Criydae pacTopXKeHus
cornaweHna mexgy baHkom n NocTaBLLMKOM NnaTexHoro npunoxeHunsa. baHk nHoopmupyet
KnueHTa o npekpalieHnn ncnonb3oBaHusa Kaptbl ¢ npumeHeHneM MNnaTexxHoro npunoxeHns
nocpeacTBOM HanpasreHnss COOTBETCTBYIOLLEro yBeaoMMeHnsa Ha [loBepeHHbI HOMep
TenedoHa.

3. Mopsapok BegeHnsa Cuyera.

3.1. ¥Ynnata Bo3HarpaxgeHus 3a obcnyxmaHne KaptouHoro cyeta/KapTbl ocylecTBnsaeTcs B
cooTBeTCcTBUM C Tapuhamm baHka, 0ENCTBYOWNMM Ha AaTy B3aUMaHUS BO3HArpaxneHus.
Mopsgok 1 Cpokn B3MaHMs Bo3HarpaxaeHust 3a obcnyxmnsaHne KaptoyHoro cyeta/KapThl
onpeaeneH Tapudamn baHka, ecnu MHoe He YCTaHOBMEHO MPUMOXKEHUAMM K HACTOSALLUM
MpaBunam. CnncaHue Bo3HarpaxaeHus 3a obcnyxmaHne KaptouHoro cyeta/KapTtol
npou3BoanTca baHKkom Ha OCHOBaHWWM MNOAMUCAHHOIO KITMEHTOM PAaCMOPSPKEHNS 3a cHeT
cobcTBeHHbIX cpeacTs KnveHTa, Haxogdawmxcea Ha KapToyHoM cyeTe nnm NpeaocTaBieHHbIX B
Buae OsepapadTta. BaumaHne BosHarpaxaeHus 3a obcnyxusaHne CyeT MoXeT
OCYLLEeCTBNATLCH B cooTBETCTBUM C Tapudammn baHka ocywiectBnsieTcs, B TOM Y1cne, B criyyae
Bnokmposku Kapta (kpome crnyyaeB brnokumposku KapTbl No npuynHe ee 3akpbITus u/unm B
CBS3M C pacTopkeHmem [orosopa).

KnneHT BnpaBe OCYyLWECTBNATbL oOnnaty Bo3HarpaxgeHma baHka wWHbiMM cnocobamu B
COOTBETCTBUM C 3aKOHOOAaTENbCTBOM Poccuiickon denepaunn.

3.1.1.To npogyktam «Knaccuuveckas kpegutHasa kapTta BTBE»/«3onoTtas kpeguTtHasa kapTta
BTb»/«lMnaTtuHoBas kpeauTHasa kapta BTE» BosHarpaxaeHue 3a obcnyxunsaHne KapTbl
paccuntbiBaeTcs baHkom o 10 yncna mecsaua, cneayrouero 3a OTY4ETHBIM MecsiLEM, U
BbicTaBndaeTcsa baHkom kK noraweHuto KnneHTom B crydae HegocTmkeHnst KnneHTom
ycTaHoBneHHoro Tapudamn banka Noporoeoro o6opoTta B OT4eTHOM Mecsue. PaccuntaHHoe
BO3HarpaxaeHve BbICTaBSAeTCA K CnMcaHuio He no3gHee 11 yncna mecsua, creayoLlero 3a
OT4yeTHbIM MecsueM. [pn aToM B cnyyae, ecnun Ha aaTty pacyeTa Ha KapTouyHoM cueTe
He0CTaTOYHO OEHEXHbIX CPeACTB AN CNUcaHus BO3HarpaxgeHus 3a obcnyxmsaHme Kapthbl,
cymMa HeynnaveHHoro KnmeHTom Bo3HarpaxaeHus B3vumaeTcs baHkoM npu pasmeLleHmm
KnvneHTom Ha KapTo4HOM cuyeTe AeHEeXHbIX CPeACTB B pa3Mmepe, 4OCTaTOMHOM Ans onnaTbl
ycnyr baHka 3a obcnyxnsaHune KapTbl.

3.1.2.BosHarpaxgeHune 3a exerogHoe obcnyxxmBaHne KapToyHoOro cyeta npv NnpeaocTaBneHum
KapT oTaenbHbIX kKaTeropun (3a ncknioydeHnem KapToyHoro cyeTa, pacyeTbl MO KOTOPOMY
npousBoadaTcs ¢ ncnonb3osaHnem Kaptel MC World ¢ TI1 «Tponka» unu ee peksnsutos) B
cooTtBeTCcTBMM C Tapudamun baHka B3nmaeTcs eAMHOBPEMEHHO NPV NEPBOM NOCTYNIEHUU
AeHexXHbIX cpeacTB Ha KapTouHbIM c4HeT/B Havarne BTOPOro 1 nocregyroLwmx roqos
obcnyxmBaHma KapToyHoro cyeTta B pa3mepe, 4OCTaTOMHOM Afs onnathl yCnyr 3a
obcnyxueaHve KapToyHoro cyeta, nyTem CnucaHns AeHexHbIX cpeacts ¢ KapToyHoro cyeta no
pacnopsikeHuto KnneHta B cootBeTCcTBUM € 3asiBrieHnemM KnveHTa, B nepByto ovepeab, 40
npoBeAeHNst MHbIX pacxodHblx Onepauuni.
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Mpu aTOM B crnyvyae JOCPOYHOro nNpekpaLleHms ncnonb3oBaHus KapTel Bo3HarpaxaeHue,
B3nmMaeMoe 3a hakTuieckoe Bpemsa obcnyxueanua KaptouHoro cueta/KapTbl, NnpupaBHUBaeTCA
K BO3HarpaXk4eHuio 3a nosnHbiv rog obcnyxmeaHma KaptoyHoro cueta/KapTbl 3a ob6cnyxmnBaHune
KapTtoudHoro cyeta/KapTbl B Te4eHne cpoka gencTeus BupTyanbHoOM KapTol.

3.2. Homep KaptoyHoro cyeta/HoMepa KapTouHblx c4eToB (115 MynbTUBantoTHOM KapThbl)
onpegendetca(totca) baHkoM B COOTBETCTBMM C HOPMATUBHBIMKU akTamu baHka Poccun u
coobuaeTca(otcsa) KnueHnTy no ero TpeboBaHuio.

3.2.1.baHk BrnpaBe M3MeHUTb Homep(a) KapToyHoro cyeTa (0B) B Criyqasx, yCTaHOBMEHHbIX
BaHkom Poccun. B cnyvae nameHeHunsa Homepa(os) KaptoyHoro cyeta (oB) baHk 06a3yeTcs
coobwnTb KnueHty HoBbIN(ble) Homep(a) KapToyHoro cyeTa (oB).

3.3. B uengax opraHusauuun pacyeToB no KapTo4yHOMY cYeTy, OCYLLeCTBSEMbIX B
cooTtBeTcTBMM C [paBunamu, BaHk ncnonb3dyeT obpasel, CO6CTBEHHOPYYHOW NoANMUCH
Hepxatens KapTbl.

3.3.1.YpoctoBepeHHasi paboTHMKOM BaHka nognuck KnneHta Ha 3asiBneHun n/mnu
Pacnucke/YcnoBusix, a Takke nognuce [lepxatensa 4ononHUTENbHOM KapTbl Ha
Pacnucke/3asiBrnieHMn ycTaHaBNMBAaKOTCS B KQYECTBE OCHOBHOIO obpasua co6CTBEHHOPYUHOWM
noanvcn [epxatens (aanee — O6pasey noagnmcu), Npy 3TOM ykasaHHble NoANNUCU OOIDKHbI
coBnagatb ¢ nognuckto epxaTtena Ha Kapre.

B cnyyae nameHeHusa pammnum n/vnu umenn Jepxatens nnv no UHbIM npu4mMHam, NOBMEKLNM
nameHeHune nognucu epxatens, odpopmndetcsa HoBbin O6pasey nognucu. MNpu aTom nognuck
KnneHTa Ha 3asBfeHumn, KOTOpbIM OH yBe4OMUN BaHK 0 COOTBETCTBYHOLLMX USMEHEHUSX,
npuHnmaeTcs 3a Hoebin Obpasel noanucu.

3.4. [eHexHble cpeactea ¢ KapToyHoro cyeta MoryT 6bITb MCMOMNb30BaHbl TOSNLKO AN
nposeaeHna Onepauun, B TOM Yncrne onnatbl yenyr baHka no coBeplueHHbiM Onepaumsm n
noraLleHuto 3alomKeHHOCTM KnueHTa, BO3HUKLLEN B CBA3M C NpefocTtasrieHnemM KnveHty
KpeauTa B hopme OBepapadta no KapToyHoMy cyeTy.

3.5. [Onga coseplieHms Onepauni Npy OTCYTCTBMM UMM HEAOCTATOUMHOCTU AEHEXHbLIX CPeacTB
Ha KapTouHom cueTe baHk npegocTtasnseT KnueHTty kpegut B oopme OBepapadta B cymme,
He npesbiwatowen Jlumut osepapadta, ycTaHOBNEHHbIM B IHAMBMAYanbHbIX YCNOBUSX (Npwu
Hanuuun mexgy CTopoHamm COOTBETCTBYIOLLEro [loroBopa).

Mo KapTo4yHOMY CYETY, OTKPLITOMY HECOBEPLLUEHHONETHEMY MWLy, NPEAOCTaBNEHNE
Osepapadta baHkom He nponsBoagutcs. CoseplueHne Onepaummn no KapToyHomy cyeTy,
OTKPbITOMY HECOBEPLLUEHHONETHEMY NULLY, C UCMONb3oBaHNEM KapTbl NPOBOAMTCS TONbKO B
npegenax cobCTBEHHbIX AEHEXHbBIX CPEACTB, pa3MeLLeHHbIX Ha KapTouHoM cyeTe.

3.6. B cny4yae otcytcTBUsSi/HegocTaTouHoCcTM [locTynHoro numuTa no CyeTy B pasmepe,
HeobxoaMMoM Ans:

- 3aBEpPLUEHNS pacyeToB Mo AOMNYLLEHHbIM K MPOBEAEHMIO U COBEPLUEHHbLIM C
cobntogeHvem npaswun MNnatexHbix cuctem Onepaunsam ¢ UCNONb30BaHUEM KapTbl
(Hanpumep, Onepaumsa 6e3 AsTopusauun);

- onnaTtbl TpeboBaHMn TpaHCNOPTHBLIX ONepaTopoB, ycriyramu koTopbix [depxatens KapThbl
¢ pyHkumnen BOI Bocnonb3oanca B OTY4ETHOM MecsLe;

Baxk B [laty 06paboTkun pacyeTHbIX 4OKyMeHTOB no Onepawmm ocyLecTBnsaeT nepesos
AEHEXHbIX CpeacTB B cymMe Takon Onepaumm, COCTOAWMIA M3 CyMMbl [IOCTYNHOro nuMmumTa u
CyMMbI, HeO6X0AMMON ANl 3aBepLUEHNs] pacveToB No ykasaHHon Onepauuu/onnathbl
TpeboBaHus TpaHCNOPTHOro onepartopa B COOTBETCTBMM C HacTosAwmmun NpaBunamn (ganee —
Cymma nepepacxoga).

Mpwn obpaiueHnn Oepxatens baHk goBoguT Ao ceeaeHus [epxartens B NTMCbMEHHOM Buae
nHpopmaumio o Cymme nepepacxofa, a Takke Bce nHdopmauuio o pacxogax KnuenTa,
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CBSA3aHHbIX C BO3HWKHOBEHMeM CyMMmbl nepepacxoga. Mpu Bo3HMKHOBEHUN CyMMbI
nepepacxoga KnmueHt o6s13aH obpatnTbes B baHk B Lensax nonyyYyeHust ykasaHHON MHpopmaLmm.

3.6.1.KnueHT 0653aH Bo3BpaTuTb BaHky Cymmy nepepacxoga B CpOK:

a) He nosgHee 30 (TpuguaTth) KaneHgapHbIX AHEN, cunTast ¢ AaTbl BO3HUKHOBEHUS CyMMbl
nepepacxoaa;

6) He nosgHee okoH4YaHUA Cpoka HenpepbIBHOW 3a40IPKEHHOCTU B Clydae Hanmums
npepocTtasneHHoro Osepapacdta no [oroesopy, ykazaHHOMY B nognyHkTe 1.15.2 HacTosLwmx
MNpasun;

B) B Crydvae, koraa cpok AencTBus KapTbl UCTEKaeT paHbLUe, CPOKOB, YKa3aHHbIX B
noanyHkTax «a», «b» Hactosiero nognyHkta Mpaeun, KnueHT 06513aH noracuts Cymmy
nepepacxofa He No3gHee AaThbl UICTEYEHMS cpoka AencTBus KapTbl.

Morawenne Cymmbl Nnepepacxoga, a Takke ynnarta neHun (HeycTtonkn) (npu Hanmumnm)
ocyLecTBnseTca nyTem cnucaHnst baHkom aeHexHbix cpefcTB co CyeTa B COOTBETCTBUM C
pacnopsbkeHMeM (nopyyeHune/3apaHee gaHHbIn akuenTt) Knuenta. KnveHT Bnpase
OCYLIECTBIATb onnaTy ykasaHHOW HeyCcTomkn nHbiMmn cnocobamm B COOTBETCTBUN C
3akoHoaaTenbcTBoM Poccurickon degepaumn.

B cnyyae yBenunyeHus nepenyHo obpasoBaBLuerics Cymmbl nepepacxofa bank 6nokupyet
BO3MOXHOCTb COBEpPLUEHNA pacxoaHbix Onepaumi no KapTouHoMy cyeTy, ocTaBnsisi 3a cobom
npaBo 3abnoknpoBatb KapTbl, opopmrieHHble Ha ocHoBaHUKM [JoroBopa [OCHOBHYO KapTy U
JononHuTenbHble KapThbl (MpY HaNM4Mm)] O UCTEYEHUS YCTAHOBMEHHOIO B HACTOSLLEM
NOANYHKTE CpOKa noralleHus.

3.6.2.B cnyyae HenoraweHunsa KnneHtom Cymmbl nepepacxoia B CPOKM, yKa3aHHbIE B
nognyHkTe 3.6.1 HacTosawwmx MNpasun, baHk Bnpase 3abnokuposaTb KapTy 1 npuocTaHOBUTL
nposegeHne pacxodHblx Onepauun no KaptodHomMy c4eTy A0 noriHoro noraweHus Cymmbl
nepepacxofa U Ha4yMCneHHbIX Ha Hee neHen (HeycTtoek) (Mpu Hanu4uum).

B cnyyae HenoraweHusa KnueHtom, kK KapTouHomy cueTy KoToporo opopmneHa Kapta ¢
dyHkumen BOIMT, Cymmbl nepepacxoia B CPOKU, yKasaHHble B noanyHkTe 3.6.1 HacToAwmx
MpaBun, baHk mMeeT NpaBo Ha 6MOKMPOBKY TPAHCMOPTHOIO NpUNoXxeHusa Kaptbl ¢ yHKUMen
BOI.

3.6.3.B cnyyae HenorawweHns CyMmMbl nepepacxofa B CPOKW, YCTaHOBIEHHbIE NOAMYHKTOM
3.6.1 HacToswwmx MpaBun, 3agomkeHHocTs B CymMe nepepacxoaa oobsBnsieTcs
NPOCPOYEHHON.

B cnyyae Bo3HukHOBeHUst CyMMbl nepepacxoga npy Hanmymm no KaptoyHomy cyeTty
NMPOCPOYEHHOWN 3a[10IPKEHHOCTU MO NPefoCTaBleHHOMY B COOTBETCTBUM C [loroBOpPOM,
ykasaHHbIM B nognyHkTe 1.15.2 HacToswwmx MNpasun, OBepgpadTy, 3a40mKkeHHOCTb B Cymme
nepepacxoga Takke o6bABNAETCS NPOCPOYEHHOW C AaTbl €€ BO3HUKHOBEHWS.

3.6.4.T1pn nonHoM norawweHun KnueHtom Cymmbl nepepacxona BO3MOXHOCTb NpoBeaeHUs
Onepauwni ¢ ncnonos3osaHmem Kapt Bo3obHoBNSAETCS.

3.7. MakcumansHbIn pa3mep JlumuTta oBepapadTa paccumTbiBaeTcss baHKOM camMoCTOATENbHO
Ha OCHOBaHWW AOKYMEHTOB, NpefocTaBneHHblX KnneHToMm, 1 ykasbiBaeTcsa B MIHANBMAYaNbHbIX
YCNOBWUSIX.

3.8. Paswmep Jlumuta oBepapadTa MOXeT ObiTb UBMEHEH:
3.8.1.To numumnatmee baHka:

a) yMeHbLUeH baHkomM o pasmepa hakTM4eCcKon 3a0SPKEHHOCTN Ha AaTy BO3HUKHOBEHUSA
NPOCPOYEHHOW 3a0IMKEHHOCTN, 0bpa3oBaBLLENCS B pe3ynbTaTe HEUCMONHEHUS
KnueHTOM ycnoBui, ykasaHHbIX B NyHKTax 5.4, 5.5 MNpasun;

0) BoccTaHoBneH baHkoM o pa3mepa, ykazaHHOro B nocrnegHnx nognucaHHbix KnmeHtom
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MHauBuayanbHbIx ycnosusix®, npu norawueHny KnueHToM npocpodeHHo
3agomkeHHocTM (B cpok go 30 kaneHgapHbIX AHen), obpa3oBaBLUENCS B pe3ynbraTte
HencnonHeHnsa KnueHTom ycrioBui, ykasaHHbIX B NyHKTax 5.4, 5.5 MNMpasun;

B) yBernuv4yeH B criydyae npuvHATUS baHKkoM COOTBETCTBYIOLLErO peLleHns 1 NoyYeHns
cornacusa KnueHta B TeueHune 7 (cemun) KaneHgapHbiX gHEN ¢ gaTbl UHPOPMUPOBaHUS
KnueHTa B cooTBeTCTBUM € noanyHKToM 6.1.3 Mpaeun. Cornacuem KnueHTta ¢ HOBbIMU
yCnoBusiMu siBNSieTCs coBepLueHmne nobon Onepaumm 3a cyeT cpeacTs JlumuTa
osepapadTa ¢ gatbl uameHeHna pasmepa Jinmuta osepgpadTa;

3.8.2.o nncbmeHHOMy 3asBneHuto KnneHTta n npu ycnosum npuHatua baHkom pelueHunsa ob
nameHeHumn Jllumuta oBepapadta. baHk ysegomnaeTt 06 atom KnueHta nytem nomeLleHums
COOTBETCTBYIOLLEN MH(POPMALMM B EXXEMECAYHOW BbiNUcke No KapTtodHomy cueTy nnmbo
nocpeactBom SMS-coobueHns Ha HoMmep MoburnbHoro TenedgoHa KnveHta (npyn Hanu4mm
TEXHNYECKOWN BO3MOXHOCTH).

3.9. Ha cymmy OBepgpadTta baHk HaumncnseT NpouUeHThbl, yCTaHOBMEHHbIEe [JOroBopoMm, 3a
nepvog ¢ aatbl, crnegyoLlen 3a gaton Bo3HNkHoBeHns OBepgpaddTa, no gaTty ee hakTuydeckoro
noraLeHns BKMIOYMTENBHO, 338 UCKITIOYEHMEM CyMMbl NPOCPOYEHHON 3agomkeHHocTn™. Mpu
3TOM rof nNpuMHMMaeTcs paBHbIM 365 nnu 366 gHAM B COOTBETCTBMM C AENCTBUTESbHBIM
4YMCIIOM KaneHaapHbIX AHEN B roay.

3.10. 3auncneHune cpeacTts Ha KapTouHbin cyer.

3.10.1. baHk 3auncnseT Ha KapToyHbIN CHET OEHEXHbIE CpeacTBa, BHOCUMMbIE Kak [lepxaTenem,
Tak 1 TPETbUMW NLAMU B HANMYHOM 1 6e3HannyHon popmax, ¢ BbiNofniHeHMeM TpeboBaHun
3akoHogatenbcTBa Poccunckon degepauum, B TOM YUCE BanOTHOrO 3aKOHO4ATENbCTBA
Poccuinckon eagepaunn. Ons 6esHann4yHon dopmMbl BaHk ycTaHaBNMBaeT PEKBU3UTDI
nepesoaa, obasatenbHble ANd ykasaHuga oTnpaBuTenem n Heobxoanmble 4515 NONOSIHEHUS
KapTo4Horo cueTta, n pasmellaeT nx Ha Cante baHka.

3.10.2. lHem nononHeHna KapTo4yHoro cyeTta/cnncanns geHexHbIX cpeacts ¢ KapToyHoro
cuyeta cumtaetca [JaTta ob6paboTkm pacHeTHOro AoKyMeHTa B NporpammMHOM obecneyeHnn
BbaHka, He3aBncumo oT dakTmuyeckon [atbl coBepieHms Onepaunn.

3auncrneHne aAeHexHbIX cpeacTs Ha KapTy npoussoautcs BaHkom He No3aHee OaHOoro
paboyero AHs, criefytoLLero 3a AHeM hakTUYeCcKoro NoCTyNNeHusl AeHeXHbIX cpeacTs B BaHk.

3.10.3. baHk 3auncnseT Ha KapTo4HbIn cHET AeHEeXHble CPeACTBa, BHOCUMbIE B HANMMYHOWN
dopme:

- Hepxatenem — ¢ ncnonb3oBaHnem KapTbl. [Npu otcyTcTBMM KapThbl - No 3assnexHuto (B
BantoTe KapToyHoro cyeta);

- TpeTbummn nuuamun* — no 3asenexuio (B BamoTe KapTouHoro cyeta). Ecnv KapTouHbii
CYET OTKPbIT B MHOCTPAHHOW BamntoTe — Npy NOATBEPXKAEHUN TPETBMM NULOM MNOSIHOMOYNIA Ha
BbINOSIHEHME Onepaunn B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuickon denepauuu.

3.10.4. baHk 3aumcnsaeT Ha KapTouHbI CHET AEeHEXHbIe CpeAcTBa B BantoTe, OT/IMYHON OT
BantoTbl KapTouHoro cueta, no kypcy baHka, ycraHoBneHHomy Tapudamm baHka un
AEVCTBYIOWEMY HA8 MOMEHT 3a4MCrneHns CyMMbI orepauun Ha KaptodHbln cyeT KnneHTa.

3.10.5. baHk BrpaBe He 3a4ncrnaTb Ha KapTo4uHbIM cHET NOCTYNMBLUNE OeHEXHble cpeacTBa U
BO3BpaTUTb UX OTNPABUTENIO NaTexa B TeX Cnyyasx, korga 3auncrneHne Ha KapTouHbini cyet
HEBO3MOXHO M3-3a HEQOCTAaTOYHOCTU, HETOYHOCTU UMK MPOTUBOPEYNBOCTU PEKBU3NTOB
pac4yeTHOro AOKyMeHTa Nimbo 13-3a HECOOTBETCTBUA PaCYETHOro JOKYMEHTA PEXUMY

o Ona KnuenTos, 3akntounsimx Jorosop go 01.07.2014 roga, pasmep Jiumnta oBepapadta ykasaH B Pacnucke unu
3asBneHun, cogepxatlem soneusbsasneHe KnveHta Ha yctaHoBreHve Jlnmuta osepapadpta/KpeantHoro numuTa.
1% Mopsiok HAUMCNEHNS! NPOLIEHTOB MNPV NPEAOCTaBNEHUN 1 UCTIOMNb30BaHUN NOTPEBUTENLCKOro KpeauTa B hopme
«oBepapadT» onpeaeneH B MpunoxeHun 7 k HacTosilwmM Mpasunam.

Tonbko npu ycnosun ocyllecterneHns baHkom meponpusituin no ViaeHtudmkaumm n npy Hanuuuu B baHke
aKTyarbHbIX 1 JOCTOBEPHbIX CBEAEHWIN 06 ykazaHHOM nuue.
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KapTo4dHoro cyeTta, AeNCTBYyOLWEMY 3aKOHOO4ATENLCTBY MM GAHKOBCKMM NpaBuniam.
3.11. CnncaHne geHexHbIx cpeacTts ¢ KapToyHoro cyeTa.
3.11.1. baHk ocywecTBNseT cnnucaHue:

3.11.1.1. be3 pacnopsbkeHusa KnueHTa B criyvasax, NnpeayCcMOTPEHHbIX 3aKkoHO4aTEeNbCTBOM
Poccuiickon ®egepaunn, B TOM YACE HA OCHOBaHUM UCMOMNHUTENbHbBIX JOKYMEHTOB,
copgepxawux TpeboBaHUs 0 B3bICKaHWUM OEHEXHbIX CPeACTB, 3a cHeT COBCTBEHHbIX CPEACTB
KnuneHTa, Haxogswmxca Ha KapTo4yHoMm cyeTe.

3.11.1.2. [pwu Hanu4uu pacnopsixeHus KnvueHTa (3apaHee AaHHbIV akuenT nopyvyeHus) (B
cny4ae ero npepocrtasnenns KnneHtom) B cnegyroLmx criyqyasnx:

3.11.1.2.1. C KapTo4HOro cyeta B crieqyloLwmx cyMmax:

- B cymMe OBepapaddTa, NpoLeHTOB 3a nonb3osaHne OeepapadToM B Nopsiake, B
pa3mepe 1 CpoKu, NPeayCMOTPEHHbIE pasaenom 5 Mpasur;

- B CyMMe Bo3HarpaxaeHunsa baHka cornacHo Tapudgam badka v NpaBunawm;
- B CymMe nepepacxoaa;

- B CyMMe noralleHusi 3afofmkeHHoCTU KnveHTa no apyrum obsisatenbcTBam nepes
BaHkoMm (3a McknoYeHemM OOroBOPOB, 3aKYEHHbIX B dounmanax baHka, oTnMYHbIX OT
cdvnnana npegoctasnenns Kaptbl)'?, B TOM uncne B cymme 3aformkeHHocTn KnvenTa
Nno KpeauTHOMY JOroBOpY, 3aKntoveHHoOMY ¢ BaHkom, B pa3mepe 1 Cpoku,
YCTaAHOBNEHHbIE KpeaUTHbIM JOrOBOPOM;

— B CyMMeE Hanoros B COOTBETCTBMU C 3aKOHOOATEJIbCTBOM Poccuinckon <Denepau,|/|v|;

— B CyMMe JeHEXHbIX CpeacTB, 3a4UCNIEHHbIX Ha KapTOHHbIVI cyet 6e3 YCTaHOBJIEHHbIX
3aKOHOM U MHbIMU NPaBOBbIMU aKTaMn U CcOEenKon OCHOBaHWN (OLLIVI6OLIHO
3a4nNCIIeHHbIX CpeD,CTB);

- B CyMMaX, yKka3aHHbIX B NOCTynMBLIMX B BaHk TpeboBaHusix opraHoB, obnagatoLmnx
NONTHOMOYMSIMM MO HAYUCNEHWIO, BbiNnaTte U y4eTy rocy4apCTBEHHbIX NeHCUiA, nocobui
N VHbIX cCoLMarnbHbIX BbINMAaT, O BO3BpaTe OWNOOYHO nepedncrneHHblix Ha KapToyHbliii
CYET CYyMM;

— onnatbl TpeboBaHunn TpaHCNOPTHbLIX ONEpPaToOpPOB, YCNyramm KOTOPbIX BOCMNOMbL30Barncs
Hepxatensb (B crniyyae ocdopmneHusa Kaptbl ¢ dyHkumen BOIM).

3.11.1.2.2. B Cymme nepepacxoga c apyrux 6aHKOBCKMX c4veToB KrimMeHTa, OTKpbITbIX A4S
pacyeToB C MCMNONb30BaHMEM GaHKOBCKMX KapT 3a cyeT cob6CTBEeHHbIX cpeacts KnmeHTa,
Haxoasawmxcs Ha CuerTe.

3.11.1.2.3. KnueHT npepoctaenseT baHKky npaBo cocTaBnsTb [OKyMeHTbl, Heobxoaumble Ons
cnncaHua peHexHblx cpeactB ¢ KaptouHoro cueta. CoctaBneHue baHkom [OKymeHTOB
OCYLLECTBMSAETCS Ha OCHOBaHWM 3asiBrieHusi KnneHta, coCTaBneHHOro MM MO YCTaHOBIIEHHON
BbaHkom ¢opme, B TOM 4uCrie Ha OCHOBaHUM 3asiBIIEHUMM Ha nepuoauyeckoe nepeduncrieHve
AeHeXHbIX cpeactB ¢ KapTtoyHoro cyeta v pacnopsbkeHun o nposedeHun Onepauui,
nepegaHHbix KnuneHtom B BaHK kak Ha OymMaxHOM HocuTene, Tak U B BUOE SNEKTPOHHbIX
OOKYMEHTOB.

3.11.2. CnncaHne ¢ KapTO4YHOro cyeta AeHEXHbIX CPeACTB B BantoTe, OTAMYHOW OT BantoThbl
KapToyHoro cyeTa, npom3BoanTcs € ydetom TpeboBaHumn nyHkta 3.12 MNpasun.

3.11.3. CoBepLueHune Onepauuii ¢ ucnonb3oaHmem KapTtbl k MacTep-cyeTy BO3MOXHO Kak B
Bantote Mactep-cyeTa, kK KOTOPOMY OHa ocpopMrieHa, Tak 1 B MHOW BankoTe, OTIIMYHON OT

2 NInsi kNMeHTOB-BNaAEenbLEB NaKETHOTO npoaykta MNMaket «Mpanmy/MakeT ycnyr «Mpanm New»/ «[paim+»
norawueHne 3agosmkeHHOCTN nponssoanTcs obasaTenscTeam nepes baHkoM no AoroBopam, 3aKOYEHHbIM B
cdunuane, B KOTOPOM OTKPbIT KapTouHbIn cueT KnueHTa.
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BantoTbl MacTtep-cyeTta. CnucaHme ¢ Mactep-cyeta cymmbl Onepaumm, COBEPLUEHHON C
ncrnonb3oBaHnemM Kaptbl K MacTep-cyeTy B BantoTe, OTIMYHOM OT BantoTel MacTep-cyeTa,
NpOBOAUTCA C BbiNONHEHWEM TpeboBaHui nyHkTa 3.12 Mpasun n gorosopa 6aHKOBCKOro cyeTa,
3akntoveHHoro mexay CtopoHamu, B paMkax KoToporo oTKpbIT MacTtep-c4er.

3.11.4. PacyeTbl no Onepaumam ¢ ncnonbdoBaHnem Kaptbl kK MacTep-cyeTy OCyLLECTBNSAIOTCS
no MacTtep-cyeTy KnneHta B COOTBETCTBMM C JOMOBOPOM TEKyLLEero cyeTa pmsanyeckoro nuiua B
BbaHke BTE (MAO). MNpu atom [JaTa coepieHna Onepauuun ¢ ncnonb3osaHnem KapTbl K
Mactep-cyeTy (gata u Bpems nonydyeHms baHkom [lokymeHTa u/vunun gata v Bpems npoBeaeHus
ABTOpM3aUnMn) MoXeT oTnudaTbca oT [daTbl cnncaHusa cpeacTts ¢ Mactep-cyeTa.

3.11.5. Mo KapTo4HOMYy cHeTy He NPOBOAATCA onepauun
B BLICOKOPMCKOBbLIX TOProBbIX Toukax™®, a Takke

onepawmm rno NoKymnke AOPOXKHbIX YEKOB, MNOMOSTHEHWIO 3NTEKTPOHHBIX KOLLESBbKOB,
MOKynKe puLLIEK B KA3MHO U Mp.

3.11.6. Onepaunm no Kapto4yHOMy CUETY, OTKPbITOMY A1 paCcYETOB C UCMONb30BaAHNEM
BupTyanbHoOM KapTbl, OCYLLECTBNATCA UCKITIOUYUTENBHO B rNpeaenax octatka cpeicTsB Ha
KapTo4yHOM cyeTe ¢ y4eToM criydaeB, NpuBeaeHHbIX B NyHKTe 3.6 HacTosAwwmx MNpaswun.

3.12. Npwu pacyeTax no onepauusm, coepeHHbiM Knnentom B TCI1, MNMBH nnn YC,
o6cnyxmBaemMblX CTOPOHHUMU BaHKaMu, KOHBEPTaLMSA AEHEXHbIX CPeACTB OCYLLEeCTBNAETCS B
cnegyroLlem nopsgke n o4epeaHoCTu:

3.12.1. KoHBepTauus 6aHkoM-akBaipepom.

3.12.1.1. B 3aBUCMMOCTM OT TEXHONOIMMU, UCMNONb3yemMon 6aHKOM-3KBanepoMm (B TOM YuUcre,
no Bblbopy KnueHTta, ecnu ata TexHonornsa npegycmatpmBaeT Takyto BO3MOXHOCTb), CyMMa
cosepLueHHon KnueHtom Onepaumm MoxeT ObITb BblpaXeHa B BantoTe CTpaHbl COBEPLUEHMUS
Onepauumn unu B OAHOI 13 Npeanaraembix 6aHKkOM-akBaliepom BanoT Onepauun®™ (B
pes3ynbTaTe KOHBepTaLMM GaHKOM-3KBaNepOM AEHEXHbIX CPEeACTB U3 BanOTbl CTpaHbI
coepLueHusa Onepawmm no Kypcy, onpeaeneHHomy 6aHKOM-3KBanepom).

3.12.2. KoHBepTaums [NnaTtexxHon CUCTEMOMN.

3.12.2.1. Ecnu BantoTa onepaunu (4na TpaHCrpaHWYHbIX Onepaumii) He coBnagaeT ¢
BasntoTol pacyeToB '°, cymma JaHHoOI onepauun koHBepTUpyeTcst MnaTexHoi cuctemMon us
BantoTbl onepauuun B gonnapbl CLUA (B cooTBeTCTBMM C Npasunamu MNnaTtexHon cuctemsl) no
Kypcy MnatexHon cuctembl Ha [JaTy 06paboTkm pacyHeTHbIX JOKYMEHTOB.

3.12.2.2. Ecnwu BantoTa onepauun, CoBepLUeHHON Ha TeppuTopun PO, oTnuyHa ot
poccuncknx pyonen, pacyeTbl MO AaHHOW onepaumn ocyuiectendaoTcs yepes AO
«HaumoHanbHasa cuctema nnaTexHbix kKapT». [1pn aToM cymma JaHHOW onepauum
KOHBepTMpyeTCcA NnaTexxHON CMCTEMON M3 BankOTbl Onepaunm B poccuickmne pybnm no Kypey
BaHka Poccuu Ha [laTy 06paboTku pacHeTHbIX JOKYMEHTOB.

1‘31 MepeyeHb BbICOKOPUCKOBbLIX TOProBbIX TOYEK onpeaensieTcst baHkom.
BaHk-akBavipep — 6aHk, ocyLlecTensowmin pacyetsl ¢ TCIM 1 ¢ 6aHKOM-3MUTEHTOM NNaTEXHOW KapTbl (Yepes
MnaTexHyto cMcTemy) No onepaumsam, CoBepLIaeMbIM C UCMOMNb30BaHNEM 3TOW KapTbl, U/Wnn BbiAAOLWMNA
Hanun4yHble AeHexHble cpeacTsa [epXxaTtento KapThbl.

* Bantora onepauuu - BantoTa, B KOTOPOW BblpaXKeHa UCX0OHas CyMMa AEHEXHbIX CPeACTB, UCMOMNb3yeMbIX Mpu

COBepLLeHMM onepauun (Hanpumep, CTOMMOCTb COBEPLUEHHON MOKYMKU/NpUobpeTeHHON ycryri).

16 . .
BantoTa pacueToB - Bantota pacyetoB lnatexHol cuctembl ¢ baHkom. BantoTo pacyeToB MOryT SIBNATLCS:

— poccutickue pybnu - Ans onepaunii, COBEpPLUEHHbIX B POCCUICKUX pyBnsix BHE 3aBUCUMOCTM OT TEPPUTOPUN
coBepLUeHVsi onepaumm: kak Ha TeppuTopum PO, Tak 1 3a ee npeaenamu (4ns kapT OTAENbHbIX KATEFOPUI — TOMbKO
ANs onepauuii, KoTopble coBepLUeHbl Ha Tepputopun P®), a Takke Ans onepaumii, COBEPLLEHHBLIX HA TEpPUTOPUA
P® B ntobor nHow BantoTe, OTIIMYHOM OT POCCUMCKMX pyGnen;

— Oonnapsi CLUA - onst onepauuin, COBepLLEHHBIX B 000N MHOW BantoTe, OTIIMYHOM OT POCCUMCKUX pyOner u espo,
3a npegenamu Po;

eepo - Ans onepawmii, COBEPLLEHHBIX B €BPO 3a Npeenamu PO
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3.12.2.3. B ocTanbHbIX crnyyasx, korga BantoTa onepauun coBnagaeTt ¢ OgHOW U3 BanoT
pac4yeToB, KOHBepTauus [naTexxHom CMCTEMON He OCYLLEeCTBNSETCA.

3.12.3. KoHBepTauus baHkom.

3.12.3.1. B cny4ae ecnu BanoTa pac4eToB (4515 TPaHCrpaHMYHbIX onepauuni) He coBnagaeT ¢
Bantoton Cyeta, baHk npon3BoanT kKoHBEepTauuo cyMmbl Onepauun, BolpaXeHHOM B BantoTe
pacyeToB, B BantoTy CyeTa no kypcy baHka, yctaHoBneHHomMy Tapudammn baHka n
AencteyowemMy Ha [laty o6paboTkm pacyeTHbIX LOKYMEHTOB.

3.12.3.2. B uHbIX cnyyasx (3a UCKITIOMEeHNEM YKa3aHHbIX B nyHKkTe 3.12.3.1, 3.13 HacTosALwmnx
MpaBun) koHBepTauna baHkOM He ocyLLecTBNAeTCA.

3.13. B cnyyae cosepueHnunsa Onepauum no Kapte 8 TCI1, MNBH nnun YC, o6cnyxmBaembix
BaHkom, B BantoTe, OTNIMYHOM OT BantoTbl KapTo4HOro cyeta, KOHBEpPTaLMA OEHEXHbBIX CPEACTB
ocyuiectenseTcsa no kypcy baHka, yctaHoBneHHomy Tapudamum BaHka 1 gencTeyroLemy Ha
Haty 06paboTkn pacyeTHbIX AOKYMEHTOB.

3.14. B cnyvae bnokmpoekn KapTtbl (no nHnumaTtuee KnveHta nnn baHka) cymmbl paHee
coBepLueHHbIx Onepaunn cnuckiBatoTcs baHkom ¢ KapToyHoro cyeta Ha OCHOBaHUM
[okymeHTOB, noctynatowmx ns lNnnatexHon cuctemsl B baHk, B TeyeHne 30 (Tpuauartin)
KaneHgapHbIxX gHen ¢ gatel brnokmpoBkm KapTel nn ¢ gaTbl OKOHYaHUSA cpoka aenctausa Kapthbl,
B 3aBMCUMOCTM OT TOr0, KAKOM CPOK HacTynuT paHee.

OcywecTteneHne Onepauui ¢ ncnonb3oBaHueM 6noknpoBaHHOM KapTbl HEBO3MOXHO.

3.15. KnneHTt 0643aH He pexe 04HOro pasa B MecsL, nonyvatb MHdopMaumio 06 octaTke u
OBWXeHUN cpeacTs no KapTouyHOMy cyeTy (B TOM YKUCrie O CyMME U NPOYMX, YKa3biBaeMblX Mo
ycmoTpeHuto baHka, napameTtpax nposoanMbix Onepauuin), UCnonb3ysa crneayrowmne
OVCTaHLIMOHHBIE KaHarbl MHOPMMPOBaHNSA™

3.15.1. YC baHka. NpegocTtaBneHne nHopmaLmm OCyLLECTBSETCS NPU YCIIOBUK
AyteHTudumkaumm Knuenta no NMAUHy.

3.15.2. SMS-coobuieHure (npu Hannumun mexay bankom n Knuentom OKO/Oorosopa OB0).
MHdopmupoBaHue ocyLlecTBnsaeTcst Ha Homep MobunbHoro TenedoHa Poccuiickoro
oneparopa CBSI31, yka3aHHbIN B nognucaHHoM KnneHTom B pamMkax JOroBOpOB, yKa3aHHbIX B
HacTosILeM NyHKTe, AOKyMEHTe, COCTaBNeHHOM No hopme, yCTaHOBIEHHbIX BaHkom). Ycnyra
onnadnBaeTcs B cooTBeTCTBMU C Tapudamm baHka.

3.15.3. TonocoBoe meHto «lMepcoHanbHbi IVR». MHdopMrpoBaHmMe ocyLlecTBRsieTcs npu
ycnosumn AyteHTudumkauumn KnveHTa no yHukansHOMy HOMepY KrMeHTa (ganee no TekcTy
HacToswwmx Mpasun - YHK))'® 1 no naponio. MHdopmaumio o cnocobax nonyyexns YHK un
napons KnveHT moxeT nony4nTb npu obpatleHun B KOHTakT-LeHTp no TenedoHam +7 (495)
777-24-24; 8-800-100-24-24 (3BoHOK N0 Poccum 6ecnnatHbin) nnbo B Oduc baHka.

3.15.4. Cuctema ABO (npu Hann4nm mexay bankom n Knuentom Jorosopa B0). Ycnyra
onna4vsaeTcsa B COOTBETCTBUM C AencTByowmmn Tapudamm baHka.

3.15.5. USSD-cepsuc. UHdpopmupoBaHue 06 octatke cpeacts Ha KapToyHoMm cyeTe
ocyLiecTBnseTca Ha Homep MobunbHoro TenedgoHa Poccuickoro onepatopa ceasum (MAO
«BbIMMEJIKOM», MAO «MEFA®OH», NMAO «MTC»), ¢ koToporo KnneHTom 6bin oTnpasneH
3anpoc *124#. ina AyTeHTudurkaumm ncnonb3yeTcs NOruH (YHUKanbHbIn Homep KnueHta),
KOTOpbI NpegocTaBnaeTcs KnneHTy npu ero obpawieHmm B KOHTakT-UeHTp no tenegoHam +7
(495) 777-24-24; 8-800-100-24-24 (3BoHOK No Poccun 6ecnnaTHbin) nubo B Odumc BaHka.

3.16. MNopagok popmupoBaHNa 1 NpeaocTaBNeHns BbIMUCKM MO CYETY.

" Ons KnueHToB - BNagenbLeB npoayktoB MNakeT «[Mpanmy, MNMakeT ycnyr «MNpavm Newy, MNakeT ycnyr «Mpanm+»,
MakeT ycnyr «Mpusunerua (NEW)», Maket ycnyr «Mpusunerna-MynbTrkapTa» 4ONONHUTENBHO OOCTYNEH KaHan
nonyyYeHns AaHHoW nHdopmauum nytem obpaileHns B KOHTAKT-LEHTP MO BblAENEHHbIM B paMKax yYKasaHHbIX

15" AKETHBIX NPOAYKTOB TenepoHHbLIM HOMepaMm Npy YCNoBUK YCrEeLLHOW AyTeHTUdUKaLMN.

Mocne AyteHTndukaumm Knmenta no YHK (6e3 nocneaytowen AyteHTudmkaumm no naposto) emy OCTynHa
TOMbKO MHAOPMAaLUs MO OCTaTKy MO CHETY.
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3.16.1. baHk exxemecsiyHO He no3gHee 10-ro yMcna mecsdua, cnegyrowero 3a OTYeTHbIM
mMecsuemM, dopmMmpyeT BbinUcKy No KaptouyHomy cueTy 3a OTYETHLIN MECsL, MO YCTaHOBIIEHHOM
BaHkom gopme. Bbinucka no KaptodHomy cueTy coaepxut nigopmauuto: 06 Onepauusx,
COBEpLLEHHbIX C ucnonb3oBaHneM KapThbl; 0 paamepe JOCTynHOro numuta; o 3ag0mKeHHOCTH
(B cnyyae, ecnun no KaptouHomy cueTy yctaHoBneH Jinmut oepgpadTa).

Bbinucka, B koTopou oTpaxeHbl Bce Onepaumm no KaptoyHomy cyeTy, MoXeT 6bITb
npepocTtasneHa Toneko KnueHty. B Bbinucke, npegoctasndemon epxatento JononHUTENbHON
KapTbl, OTpaxeHbl ToNbko Onepaummn, COBEPLUEHHbIE C UCMONb30BaHNEM [ONOMHNTENBHOM
kapTbl. [NpegoctaBneHne [epxaTento BbIMUCKN OCYLLIECTBSETCA CNOCOOOM, yKa3aHHbIM
[epxaTtenem B 3adBneHUMN.

3.16.2. Beinucku no KaptoyHomy cHeTy npegoctasnsatoTca KnneHTty baHkom rno nepsomy
TpeboBaHuio. B crnyvyae nnyHoro obpawenusa Knnernta B Ocuc baHka - npy npeabsasneHum
AOKYMEHTA, YAOCTOBEPALEro NMMYHOCTb. [laTon (hopMMpoOBaHUS BbINMUCKM cHMTaeTcs aarta
hbaKkTM4eCcKon Bblgaym BeINMUCKK KrNEHTY.

3.16.3. Buinucku no KaptouHomy cueTy u/unm KkoppecnoHgeHTckomy cveTy baHka B cnydae
BO3HWKHOBEHUSA cnopa ABNATCA OCHOBHbIMU JoKa3aTeNlbcTBaMu ocyLlecTsneHms Onepaumm
(cnucaHue, 3a4ncneHne geHexXHbIX CpeacTn).

3.16.4.MNpepocTtaBneHne BbiNUCcKK No MacTtep-cyeTy ¢ ykazaHnem Onepaunin, NpoBeaeHHbIX C
ncnonb3oBaHnem OcHoBHOW/[ononHUTENbLHOM KapTe kK MacTep-cyeTy, OCyLLeCcTBISIETCA B
COOTBETCTBMM C JOrOBOPOM TekyLlero cyeta dmandeckoro nuua B barke BTB (MAO) mexay
baHkom n KnueHTtom.

3.17. Ncnonb3osaHune KnneHtom Cuctem ABO (npy Hanuunm mexagy KnueHTom n baHkom
Horosopa [1BO) ons nonyvyeHus nHgopmaumm o Kaptax, B TOM Yncre gaHHbIX O JEHEXHbIX
cpencTBax Ha KapToyHoM cdeTe n npoBeaeHHbIXx Onepauusx, yBennimBaeT pUck
HECaHKLMOHMPOBAHHOIO MOSy4YeHNsa 3TON MHAOPMAaLMKM CTOPOHHNMU NLIAMW B CBS3U C
He3alMLLIEHHOCTLIO KaHanoB, NO KOTOPbLIM NepeaaeTcs MHpopmMmauus.

3.18. baHkK He rapaHTupyeT KOHmaeHunanbHOCTM MHdopMaumm no KapTouyHoMy cyeTy,
nepegasaemMon KnneHTy no oTKpbITbIM KaHanam CBA3W, TO eCTb nocpeacTsoM SMS-
coobueHnd, USSD-cepsuca nnu IVR-nHbopmmnpoBaHus, a Takke MHPOPMUPOBAHMS C
ncnonb3oBaHunsa cetn VIHTepHer.

3.19. B cnyyae noctynneHnsa B baHk geHeXHbIX CpeacTB, Bo3BpaLLeHHbIX KnneHTy no paHee
coBepLueHHbIM Onepaumsam ¢ UCNOMb30BaHMEM KapThbl, NOCNe 3akpbiTua KapToyHoro c4éTa,
NOCTYNMBLUNE OEHEXHble CpeAcTBa MOryT OblTb NepeBeaeHbl Mo pacnopsbkeHnto KnueHTa Ha
nobon ykasaHHbIn KnneHtom KapTouHbii CHET, OTKPbIThIM B BaHke, unm BblgaHbl Yepes Kaccy
BaHka no ncreveHun 32 oHeN ¢ gathbl NOCTYMNEHNS AEeHEXHbIX cpeacTB B baHk.

4. TMopsaAaok ucnonb3oBaHUs KapT.

4.1. Kaprta BbinyckaeTcsi HEakTUBHOWN, 3a UCKIIOYEHNEM CIly4aeB, OrOBOPEHHbLIX HACTOALLMMMN
MpaBunamu. AKTUBaUUA KapTbl ocyllecTBnseTcs ee [epxaTtenem npu nposegeHUM Nepeomn
Onepauwnn ¢ BBogom lNHa nnubo nonyyeHunsa Bbinucku/GanaHca no cHeTy C UCMNOoNb30BaHMEM
MNHa (3a ncknoyeHnem Lindposon kapTol. LindppoBas kapTa akTuBMpyeTCs aBTOMaTUYECKN
npu Bbinycke B BTB-OHnawiH).

4.2. o 3asgeneHuto KnueHta baHkom moxeT 6biTb ocbopmneHa JononHutTenbHas kapta Ha
nmsa camoro KnmneHta nnbo Ha nms ykasaHHoro KnneHtom B 3asaBneHun [epxatens
HononHutensHon KapTel. TpeboBaHna HacToAwmx NMpaeun, ykasaHHble ansa KnveHTta no
ncnone3oBaHunio KapThbl, naeHTUYHbI Ana OJepxatensa JononHUTENLHOW KapTbl Mo
ncrnonb3oBaHuo JonNoNHUTENBbHOW KapThbl

4.2.1. KopgHomy KapTouHoMy cyeTy MoxeT BbiTb odhopmrieHo He 6onee 5 (naTtu)
HononHuTenbHbIX KapT (He bonee 4 (YeTblpex) Ans oTAenbHON KaTeropum KapT) B
cooTBeTCcTBUM C Tapudhamm BaHka unm Ycnosmnamu.

K KapTtouHomy cueTy KapTbl «MobunbHbin 60Hyc 10%» MoxeT 6biTb ochopmneHo He BGonee 2
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(oByx) [lononHUTENbHLIX KapT.

K KapTo4HOMy cyeTy, OTKPbITOMY HECOBEPLUEHHONETHEMY NMLYy, [JONONMHUTENbHBbIE KAPTbl HE
odopmMmnsaoTCS.

HononHutensHasa kaptTa MoXeT 6bITb 0dopMIeHa Nog NIMYHYH OTBETCTBEHHOCTb KnneHTa Ha
UMA TpeTbero nuua, gocturwero 14-netHero Bospacra.

HononHutensHasa Kapta MC World ¢ Tl «Tpolika» MoxXeT 6biTb opopMneHa Ha NMst TPETbEro
nvua, gocTurwero 18-neTHero Bospacra.

Odbopmnenune [JononHuTeNbHbIX KApT K KapToyHbIM cyeTam € yCTaHOBIEHHbIM JIMMUTOM
osepapadTa PUndecknum nuiuam, He JOCTUMLMM BOCeMHaALaT NeT, He NPOU3BOANTCS.

KonuyectBo [ONONHUTENbHBIX KAapT, KOTOPble MOryT ObITb 0hopmMneHbl kK Mactep-cyeTy,
ycTaHoBneHo Tapudamm baHka.

4.2.2. [epxatenb JononHUTenbHOWM KapTbl UMEET Npaeo coBepllatb Onepaunm ¢ eé
Ncnonb3oBaHMeM B nNpeferiax CyMMbl JEHEXHbIX CPeaCTB, pacnonoXXeHHbIX Ha KapToyHOM
cyeTe, C y4eTOM JIMMUTOB, YCTaHOBIEHHbIX KnneHTom (PacxogHbin numnt) n/vinn baHkom
(JlumuT no onepauusimM), HO B CyMMe, He npeBbiwatowen JOoCTynHbI NUMKIT.

4.2.3. B kadectBe [JononHuTenbHON KapTbl MOXeT ObiTb odbopMneHa KapTta Toro e Tvna,
yTo n OcHoBHas kapTa, nnbo kateropum Hmxe™ (B cnyyae ecnu odopmneHne
[ononHuTenbLHON KapTbl KATEropun, OTIMYHOM OT kKaTeropmum OCHOBHOW KapThl, NPegyCMOTPEHO
Tapudamu BaHka).

4.3. PacxogHbirt niumut no OcHoBHOM w/unu JononHutensHom kapte u/mnn OnuuoHarnsHoOn
KapTe MOXeT ObITb YCTAaHOBMEH HA OCHOBaHMM NMCbMEHHOTO 3asiBneHns KnneHta.

YCTaHOBMEHHbIN NO 3asBreHnto KnueHTta pasamep PacxogHoro numuTta He MOXeT npeBbiwaThb
JInmuT no onepauunam, yctaHoBneHHbin baHkom B Tapudax baHka. PacxogHbii nuMut
ykasbiBaeTcs B BantoTe KaptodHoro cyeta. Cymma Onepauum B npegenax PacxogHoro numuta
He MOXeT npesblwaTtb JOoCTynHbIA NMUMUT.

4.4. TlepeBbInycK KapTbl HA HOBbLIN CPOK OCYLLECTBMSETCHA B aBTOMaTUYECKOM pexnume, 3a
UCKITIOYEHUEM CIyYaeB, yKasaHHbIX B HACTOSALLLEM NYHKTE U NognyHKTe 4.4.2 HacToALWMNX
Mpasun. MNMepeBbinyck KapT Ha HOBLIN CPOK OCYLLLECTBNAETCA NpuU ycnosun, 4to Kapta He
3abnoknpoBaHa.

Kapta MC World ¢ TI1 «Tpoika» ¢ HOBbIM CPOKOM AencTaust odbopmnsaeTcd baHkom
aBToMaTMyeckn npu Hanmuum no KaptouHomy cuety Onepaumii B TedeHne 60 kaneHgapHbIX
OHeRn, NnpeawecTByOLWUX AaTe OKOHYaHuaA cpoka genctema Kaptel MC World ¢ TI «Tporikax». B
cny4ae OTCyTCTBMS yKasaHHbIx onepaumn Kapta MC World ¢ Tl «Tpoika» ¢ HOBbIM CPOKOM
Aencteunsa opopmnsieTca npy nnyHom obpaiueHnn Knuenta B Ocomc baHka Ha ocHoBaHuK
nNMCbMEHHOro 3asBneHunsa Knuexta.

MepeBbINycK Ha HOBLIN cpok KapT, odhopMneHHbIX B pamkax npoayktos «Kapta BTb —
3NEKTPOHHOE npaBuTenbCTBO», «KpeanTtHaa kapta BTH - BLLUO», Kapta «ABTontobutenby,
«MHTepHeT-kapTar», «OZON-Virtualy, a Takke KapT Tuna Visa e-c@rd He ocyLiecTBnsieTcs.

MepeBbinyck Lincdposon kapTbl Ha HOBLIN CPOK He ocyLlecTBnaeTcs. [10 OKOHYaHUKM cpoka
Aencteusa Lindposon kapTel KnneHT caMocTOATENbHO MHULIMKMPYET BbiNYCK HOBOM KapTbl B BTh-
OnnaiH.

MepeBbINyCK Ha HOBbLIN CPOK:

- KapTt ¢ onumamu «BTB — Akytusa» (c 01.10.2015)/«BTB — TpaHcaspo» (¢ 12.11.2015)/
«BTB — P>XXO» (c 01.02.2017), ocbopMneHHbIX B paMkax NpoaykToB «Knaccnyeckasa kpeguTHas
kapTa BTb»/«3onotas kpeautHas kapta BTb»/«[natuHoBas kpeguTtHasa kapta BTby;

' NlaHHOe orpaHMyeHmne He pacnpocTpaHsieTcs Ha KNMEHTOB — y4aCTHUKOB «3apnnaTHbIX MPOEKTOBY (€CAN MHOE He
npegycMoTpeHo Tapudgamu baHka).
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- KapT, opopMneHHbIX B paMKax NnpoayKToB:
«MobunbHbI 6oHYC 10%»;

«KpeantHas kapTta BTB-IOTarip»;

«Kapta BTb — AK Ypanbckue aBuanuHmumy»;

«KpeauntHas kapta BTB — TpaHcaapo»;

AN NN

«KpeantHas kapta BTB — P>XX[»;

- KapT, odpopMneHHbIX B pamkax npoaykTta «laket ycnyr "lMpanm New"»,

<\

KapTt TmMna Visa e-c@rd, Visa Classic Unembossed Instant Issue, Visa Electron unu Visa
Electron Instant Issue;

v KapT MasterCard Standard Unembossed Instant Card, «[ebetoBbix kapt MWUP
(HEMMEHHbIX)», NPeaoCTaBMEHHbIX B paMKax 3apnnaTHOro npoekTa;

v Kapt MasterCard Standard Unembossed Instant Card, npegocTtaBneHHbIX B pamkax
npoaykta «KpeantHas kapTa gnsg Murpauumn KpeauTHex kapT akc-TKB;

- [ononHuTenbHbIX KapT K MacTep-cyeTy;
OCYLLIECTBIISIETCS TONbKO HA OCHOBaHUK 3asaBneHnsa KnueHTa, nogaHHoro B Odunc baHka.
4.4.1. B cnyyae MNepeBblinycka HENEPCOHNMULIMPOBAHHONM (HEMMEHHOI) KapThbi*:

- Visa Classic Unembossed Instant Issue/MasterCard Standard Unembossed Instant Card
(3a ncknoyeHnem KapT, npeaocTaBneHHbIX B paMkax npoaykta «KpegutHasa kapTa ans
Murpaumm KkpeguTHbix kapT akc-TKB», n Kapt k MacTep-cueTy), Visa Electron, Visa Electron
Instant Issue, KapTbl «ABTonto6utens» — KnueHTty odpopmnseTtcs kapta tuna Visa Classic
Unembossed/MasterCard Standard Unembossed;

- MasterCard Standard Unembossed Instant Card, npegoctaBneHHoOn B pamkax npoaykra
«KpegutHas kapTta gns murpauum kpeguTHblx kapT akc-TKB», — KnueHTy ocopmnseTcs kapta
TOro xe tmna - MasterCard Standard Unembossed Instant Card,;

- Visa Classic Unembossed Instant Issue/MasterCard Standard Unembossed Instant Card,
odhopmrieHHon k Mactep-cueTy, — KnueHTy ocbopmnsieTcs COOTBETCTBYHOLLAA HOBas kapTa TOro
ke Tvna - Visa Classic Unembossed Instant Issue/MasterCard Standard Unembossed Instant
Card;

- «[JebetoBasa kapta MUP (HeumeHHas)», NpeaoCTaBfIEHHON B pamMKax 3apnnaTHoro
npoekTa, — KnneHTty odpopmnsietca kapTa tuna «[ebetoas kapta MUP» ¢ HaHeceHneM Ha
nuuesyto ctopoHy KapTel umeHun [depxaTens;

- B criyyae ytepu, kpaxu, nopuun Kaptsel, ytpathl [MHa, npu ncreyeHmum cpoka gencresng
KapTbl 1 no apyrum npuyanHam — HoBas KapTta npegocraBnseTcs TOMNbKo
NepCcoOHNMULMPOBAHHON (MIMEHHOWN).

4.4.2. TlepeBbINycK KapTbl HA HOBbIA CPOK HE OCYLLECTBIAETCS:

4.4.2.1. B cnyvae ecnu KnneHT nucbMeHHO 3a 45 (COpoK NATb) KanengapHbix gHen (ansa Kaprt,
O0hOPMIIEHHBIX B pamKax 3apnraTHbIX MPOeKToB, 3a 60 (LuecTbaecaT) KaneHaapHbIX AHEN) A0
OKOHYaHus cpoka aencteus KapTel yBegomun baHk o XenaHuv npekpatuTb UCMosib30BaHne
KapTbl ¢ yueToM ocobeHHOCTeN, yka3aHHbIX B noanyHkTe 7.1.4 HacToawwmx MNpaswun.

4.4.2.2. B cny4ae npegoctaBneHus KnveHtom B baHk 3asBneHuns o pactopxerum KO.
4.4.2.3. B cny4asx, npegyCMOTPEHHbIX B NOANyHKTax 6.2.3, 6.2.6 HacTtoawwmx Mpaswun.

4.4.2.4. B cnyyae oTcyTCTBMS HA KapTOYHOM cUeTe AEHEXHbIX CPeACTB, AOCTATOYHbIX ANs

% HenepcoHNULIMPOBaHHas (HEMMEHHas!) KapTa — KapTa, Ha KOTOPOW He yKa3aHbl hamunus v umst [lepxatens.
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onnartbl BO3HarpaxageHus 3a obcnyxmesaHme KapToyHoro cyeTta B cootTBeTCTBUM C Tapudamm
BbaHka (anga otaenbHbIX KaTeropui kapT 3a ucknodeHmem Kaptel MC World ¢ TI «Tpowkay).
OdbopmneHune KapTbl N5t 3aMeHbl OCYLLECTBRASETCH Ha OCHOBaHWUM MUCbMEHHOIO 3asiBreHUs
Hepxatens B TeyeHne 2—7 Pabounx gHen nocne 3ayncnenuns [epxatenem Ha KapTouHbin
CYeT OeHeXHbIX CPeACTB Ans onnaTtbl Bo3HarpaxaeHus baHka B cootBeTcTBUM ¢ Tapudamm
BaHka.

4.4.2.5. Ons KapT, obopMneHHbIX B paMkax 3apnnaTHbIX NPOEKTOB, - B criydae ecnu Kapta
odopmneHa BHe [Joroopa KO n no Hel He Bbino coBepLueHO HM ogHon Onepauun B Te4eHne
6 (wecTun) MmecsaueB, NPeALECTBYOLNX AaTe NNaHOBOro NepeBbInycka.

4.4.3. B cnyvae xxenaHus KnueHta nonyunts KapTy, nognexatiyto aBToMaTU4eckomy
lMepeBbINYCKy B CBA3M C OKOHYaHMEM cpoka gencteusi, B Ocduce baHka, oTnMyHOM OT TOro, rae
odopmnanack Kapta, KnneHT 065s3aH nogaTb NMCbMeEHHOE 3asiBrieHne Ha [epeBbinyck KapThl
He MeHee YeM 3a 60 (LecTbaecAT) kKaneHaapHbIX AHEN 00 AaTbl OKOHYaHWUS CpoKa AencTBus
KapTtbl. 3aseneHune Ha lNepeBbinyck KapTbl MoxeT ObiTb nogaHo KnueHtom B nobon Odumc
baHka.

4.4.4. Tlpwu Nepebinycke KapTbl No nto6on n3 npu4mH, yCTaHOBMEHHbLIX HACTOALLMMM
MNpasunamun, baHk nMeeT NpaBo U3MeHUTL TUN NpeaocTasnaemon epxatento KapTbl npu
YCITOBUM COXPaHEHUS LleHOBbIX MapamMeTpoB 1 ycroBui obenyxmeanusa KapTbl.

4.45. 3ameHa KapTbl B cBA3N C ee nsbatmem YC baHka npom3BogMTca Ha OCHOBaHUM
o6paweHna KnueHTa B KOHTaKT-LeHTp (C nocnegyowmm odopMIIeHNEM NMCbMEHHOMO
3aaBrneHus Ha lNepeBbinyck Kaptel B Odmce baHka npu nonydeHnn nepesbinyweHHon KapThl)
npv HanuM4MmM Ha KapToyHOM cyeTe AeHEXHbIX CPpeacTB, 4OCTATOYHbIX ANS onnathl
BO3HarpaxgeHus B cootBeTcTemn ¢ Tapudammn banka. Onnata Bo3HarpaxaeHus baHka B
yKasaHHOM criyvyae B3MMaeTCs B COOTBETCTBMM C nognucaHHbiM Knunentom B Odnce baHka
3aaBrneHueM Ha lNepesbinyck KapTel. [pn aTom KapTa nepeBbinyckaeTca ¢ HOBbIM HOMEPOM Y
HoBbIM MNHoM. Ecnin oo okoH4YaHua cpoka genctemsa Kaptel octanock 6onee 30 (Tpuguatm)
KaneHgapHbIX AHEN, OCcyLlecTBnseTCa 3ameHa KapTbl Ha TOT Xe CPOK OEeNCTBUS, UTO U
nepe.binyckaemas Kapta. Ecnu 0o okoH4aHust cpoka aencteusa KapTbl octanock He 6onee
30 (TpmauaTun) kaneHgapHblX AHEW, OcyLLecTBnseTca 3ameHa KapTbl Ha HOBbIN CPOK AEUCTBUS.

4.5. KapTta MoxeT ObITb aHHYNMpoBaHa Unu 3abnokMpoBaHa 40 UCTEYEHUS] CPOKa AeNCTBUS
no 3asiBneHuio KnveHta. [lononHUTenbHble kKapTbl MOrYT ObiTb 3a6NTOKMPOBaHbI Kak Mo
3asBnenHuo Jepxatens JononHUTENbLHON KapThbl, Tak 1 No 3assneHunto Knuexra.

4.6. B cnyyae nsmeHeHusa oamunum n/unm umenn fepxarens Kapta nepesbinyckaeTcs Ha
OCHOBaHWM NUCbMEHHOro 3asaBneHunsa KnueHta. BosHarpaxaeHuve 3a Nepesbinyck B3umMaeTcs B
cooTBeTCcTBMM C Tapudamn baHka, AencTByOWMMN Ha aaTy nogaym 3aseneHus. Hoeasa Kapta
BblJaeTCcs CO CPOKOM AeNCTBUSA nepeBblnyckaeMon KapThbl, ecnm nHom Cpok He onpegenex
Horosopom.

4.7. B cnyyae ytpatbl Unun noBpeXxaeHns KapTbl, a TakkKe B Cryyae pasMmarHuivBaHns
MarHUTHOM NOSOCHI, MOBPEXAEHUS SNEKTPOHHOro Yuna, yTpaTbl unu paccekpeyvmsanus NHa,
HencnpaBHOCTW TpaHcnopTHOro npunoxerus Kaptol ¢ doyHkunen BOIM KnneHTy Ha ocHoBaHWK
MMCbMEHHOTO 3asiBNEHNss MOXeT ObiTb BbldaHa HoBas kapTta ¢ NMHom (JononHutenbHas kapta
nepeBbINyCKaeTCa TONbKO HAa OCHOBaHWW 3aaBneHus KnveHTa).

4.7.1. B cnyyae ecnv 0o OKOHYaHUSA CpoOKa OeNCTBUS NepeBblnyckaeMon KapTbl OCTanochb
Bornee 2 (AByx) MecsueB (ANs oTAeNbHbIX kKaTeropun kapTt — 6onee 30 (TpuguaTn)
KaneHngapHbIX gHeN), HoBas KapTa 0hopMNAeTCs CO CPOKOM OEMNCTBMSA NepeBbINyCcCKaemMon
KapTbl.

4.7.2. B cnyvae ecnu O OKOHYaHNA Cpoka OeNCTBUA NepeBblinyckaeMon KapTbl OCTanoch
MeHee 2 (OByx) MecsiueB (ans oTaenbHbIX Kateropui kapTt — meHee 30 (Tpuguartn)
KaneHaapHbIX OHEeW), HOBas KapTa 0hOpMNAETCs C HOBbIM CPOKOM AEWCTBUSA, 32 UCKITHOYEHNEM
KapTbl «ABTONOOUTENDLY.

4.7.3. B cny4ae gocpoyHoro lNepesbinycka KapTbl «ABTONoOUTENDL» HOBas KapTa
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ohopMnAeTcsi CO CPOKOM AENCTBUA NepeEBbINYCKaeMOon KapThbl.

4.8. Kaptbl lNMnaTtexHbix cnctem Visa n MasterCard npegoctaBnatoT [epxatento
BO3MOXHOCTb coBepliaTe Onepaumm kak Ha Tepputopum Poccurickon degepaunn, Tak 1 3a ee
npegenamm B To4Kax 00CNyxnBaHusi, MMELLNX peKNnamMHble ykasaTenu o npueme
COOTBETCTBYHOLWMX TUNOB KapT. KapTel [natexxHon cuctemel MUP npepoctasnstoT JepxaTtento
BO3MOXHOCTb coBepliaTe Onepauun ToNbko Ha Tepputopun Poccunckon degepauumn B ToUKax
o6CcnyXnMBaHWs, UMELLMX yKasaTenn o npuemMe COOTBETCTBYIOLLMX TUMNOB KapT.

4.8.1. Kapta k MacTtep-c4eTy No3BOMSIET KNNEHTY C UCMOMb30BaHMEM reHepaTopa naponem
dhopmmpoBaTh 04HOPa30BbIe LMPOBbIE NAaponu (CPeacTBO NOATBEPKAEHMS) ANS COBEPLLEHNS
Onepauunn nocpegctesoM OHMaNH-CEPBUCOB.

4.8.2. Onepauusa moxeT ObITb coBepLUeHa [epxaTenem NMYHO B criyyae npegbsaBieHns nv
kapTtbl B TCI1, MNBH, YC, a Takke npu obpaweHumn Lepxatens kaptel B TCI1 B ceTn MHTepHeT,
nmbo npu ucnonb3oBaHMn KaHanos AMCTAHUMOHHOIO AOCTyna.

4.8.3. B cnyyae ecnu [epxatenem saBnsieTcsi HeCcoBepLUEHHONeTHee nuuo, baHk umeet
npaBo 0Tka3aTb B BbINONMHeHUM Onepauuii, B criydae OTCYTCTBUS YCTAHOBIEHHbIX
3aKoHOAaTeNbCTBOM JOKYMEHTOB, HEOOXOAMMbIX A5t TPOBEAEHUSI PAaCXOAHOM onepauuu, a
Takke B NnpoeaeHun Onepaunii 6e3 ABTopu3aummn B cryyasix, ykasaHHblx B nyHkTe 4.9 Mpasumn.

4.9. [lpu onnate ToBapoB (paboT, ycnyr, pe3ynbTaToB UHTENNEKTYarnbHON AeATENbHOCTH) B
TCIM nnn npy nonydeHnn HanUYHbIX geHexHbix cpeacts B NBH (B cnyyae AsTopmsaunn)
odopmnsieTca [JokyMeHT Ha ByMaHOM HOcUTere, Ha KOTOPbIA NOCPEaCTBOM CneumnanbsHoro
YCTPOWCTBA NEPEHOCUTCSA OTTUCK PEKBMU3UTOB KapTbl, MO0 [JOKYMEHT B 3NEKTPOHHOM BUAE,
opMUpyeMbI NOCPEACTBOM INIEKTPOHHOrO TEpMUHanNa ¢ O4HOBPEMEHHbIM COCTaBEHNEM
KBUTaHUMM TepMuHana. [JokyMeHT Ha ByMaXHOM HOCUTENE UIn KBUTaHUUS TepMuHana
COCTaBAKTCA B HEOOXOANMOM KONMYECTBE ANSA BCEX YHACTHMKOB pacyeToB Mo
cootBeTcTByoWwen Onepaunm 1 nognuceiBatoTca depxartenem. [epxatenb KapTbl OSPKEH
NpOBEPUTb NPaBUIIbHOCTb YKa3aHHbIX B [IOKyMeHTe JaHHbIX O CyMMe, BanioTe, agate Onepauun
N 0 HOMepe KapTbl, NoanMcaTb U NONyYNTb 3k3emnnap [JokymeHTa.

4.10. MNpwu ocywecteneHnn Onepaumm B YC nognuck Ha [lokymeHTe He ctaButcA. [Mpu
nposegeHnn Onepauumn B cetn MHTepHeT nnMbo npu ncnonb3oBaHun KaHanos AUCTaHLMOHHOIO
AOCTyna KBUTaHUMsA He cocTaBnseTcs. Moarsepxaatowmmm [JOKyMmeHTaMm npu Takmx
Onepauunsix MoryT siBfsiTbCA BCe nepefaBaeMble B 9IEKTPOHHOM BuAEe NUCbMA U JOKYMEHTHI,
BKMovas paspelleHune [epxatens Ha coBepeHne Onepaumn B cetn UHTepHeT nnbo npu
ncnonb3oBaHum KaHanoB ANCTaHUMOHHOMO AocTyna 6e3 ero iMYHOro NpucyTCTBUS.

4.11. B uenax AyteHTudurkaumm npu coBepwenHnn Onepauuni n nepegaye B baHk
PacnopspkeHun npu Bbigaye kapTbl Oepxatens nonyyvaet MNMWH. Oepxatento 3anpeLiaetcs
nepegava NNHa, a Takke Koga CVV2/CVC2/MIMK Tpetbum nuuam. B uensx 6esonacHoctu
Hepxatenb 065a3aH xpaHnte Homep MNMNHa otgenbHo ot KapTol. NMH ncnonb3yetcsa npu
npoBegeHnn pasnuyHbix Onepauun n nepegade B bank Pacnopsikenni. NUH aBnsetca
aHanorom cobcTBeHHOPYYHOW noanucy OepxaTtensa npu cosepueHnn nv Onepauumm ¢
ncnonb3oBaHveM kapTbl. Onepaunn, nponsBeaeHHbIe No KapTe ¢ ucnonb3osaHnem NMNNHa, a
Takke Koga CVV2/CVC2/MNIMK, npusHatoTca coBepLleHHbIMM JepxaTenem n He MoryT ObiTb
ocnopeHbl KnneHtom.

4.11.1. TWH OepxaTenb nonyyaeT ogHUM U3 CriefyroLmx cnocobos (B COOTBETCTBUY C
3asBneHunem):

- B OTAENbHOM KOHBEpPTE OAHOBPEMEHHO ¢ KapTon (nog pacnucky);
- nyTemM reHepaumm B roriocoBon aBTomatusnposaHHon cucteme IVR;

- nyTeM camocTosITENbHOrO yctaHoBneHust epxatenem MNNHa ¢ ucnons3osaHvem
Cuctembl IBO (Npy HanMuumM cCOOTBETCTBYIOLLEN TEXHUYECKOW BO3MOXHOCTH).

NMWH gna BupTyanbHou kapTbl HE (hopMunpyeTca 1 He nNpeaocTaBnsaeTcs.
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NMWH gna UndpoBon kapTel KNWeEHT ycTaHaBNMBaeT CaMOCTOSATENBHO € ncnosnb3oBaHnem BThb-
OunawH.

MonyyeHune Oepxatenem NWHa nocpeacteom IVR BO3MOXHO TOMBKO NpW YCNOBUN yKasaHNSA
HepxaTtenem B 3asBneHnn Homepa cBOero MobunbHoro tenedoHa.

YcraHoBneHne Oepxatenem NMHa ¢ ncnonssosaHmem Cuctemol JEO BO3MOXHO TONBKO Npwu
ycrosum 3akntodeHuna Oepxatens ¢ baHkom Hanuumn mexay CtopoHamu Jorosopa OO0 u npu
HaNMYnM COOTBETCTBYHIOLLMX TEXHUYECKNX BO3ZMOXHOCTEN.

lNpouenypa oTnpasBkn 3anpoca Ha yctaHoBky NHa k KapTe noaTtsepxagaeTcs [epxatenem c
NMOMOLLbIO KOAA, ABMSOLWErocs aHanorom co6CTBEeHHOPYYHON NOANMUCU, HAaNPaBIsieMoro Ha
Homep MobunbHOro TenedoHa, KOTopbIv ykadaH [epxatenem anga ncnonb3oBaHusa B Cucteme
OB0 (yHukanbHOM undpoBOM NOCneaoBaTeNbHOCTU, Ha3HadaemMon KnneHTom B Lensax
ncnonb3oBaHna MobunbHoro 6aHka B cootseTcTBum ¢ [Jorosopom OEBO).

4.11.2. Ycnyra 3ameHbl [MTMHa npegoctaBndaetca [epxaTento OAHUM U3 Cnegyowwmx
cnocoboB:

- nocpencTBoOM rofiocoBOM aBToMaTu3anpoBaHHon cucteme IVR;

- nyTem camocTosiTensHoro yctaHosneHus flepxatenem NNHa ¢ ncnonesosaHnem Cuctem
AB0O/YC baHka (Npy Hanu4mMmM COOTBETCTBYIOLLEN TEXHNYECKON BO3MOXHOCTH).

3ameHa NWHa [depxaTtenem npom3BoguTCca Npu yCrioBun Hanmyus Ha KapToyHom cyeTe
ocTaTKa AEHEeXHbIX CpeacTB, AOCTaTOYHbIX AN onnaTthl ycnyr 3a 3ameHy [MHa B
cooTBeTCcTBMM ¢ Tapudamn baHka, ¢ yyeToM PacxogHblX NMMMUTOB, YCTAHOBMEHHbIX A1
nposeaeHna onepauunin no Kapte.

3ameHa NWH HenepcoHMdULMPOBaAHHOW (HEMMEHHOW) KapTbl C UCMOSIb30BaHMEM rOSI0COBOW
aBTomaTM3npoBaHHon cuctemsl IVR He npousBoaunTcs.

3ameHna [Oepxatenem NMMHa ¢ ncnons3oaHmem Cuctembl BO BO3MOXKHA TONBLKO npu
Hanu4umn mexagy CtopoHamu [oroeopa ABO 1 npu Hanu4mMmM cOOTBETCTBYHOLNX TEXHNUYECKMX
BO3MOXXHOCTEN.

4.11.3. B cnyvae Tpex HenpasunbHbIX NonbIToK Habopa MNMHa Kapta aBTomatnyeckm
BGnokupyeTcsa, NnpoBeaeHne onepaunin ¢ ucnone3osaHnem NNHa no KaptouHomy cuety
npuocTtaHaenueaeTtcs. [ns oTmeHbl bnoknpoBku KapTel 1 BO306HOBNEHUS onepaunin no
KapToyHomy cuyeTy (onepaums goctynHa [epxartento He 6onee 0gHOro pasa B 4eHb)
HepxaTtenb gormkeH obpatnteca B KOHTaKT-UeHTp No TenedoHam: +7 (495) 777-24-24; 8-800-
100-24-24 (3BoHOK no Poccumn 6ecnnaTHbin) (kpyrnocytodHo) unu B Ocpuc baxka ans
COCTaBIIEHUS COOTBETCTBYIOLLIErO 3as8BEHUS.

4.11.4. YTepsHHbi MNH He BoccTaHasnuBaeTcs. B cnyyvae ytpatel [MMHa HoBbin MAH
KnueHT nonyyaet cnegyrowmmm cnocobamu:

- Ha ycroBusix npegocTtasneHns ycnyru samexsl lNiAHa nocpeacrsom ronocosom
aBToMaTtmsmpoBaHHon cucteme IVR/c ucnons3osannem Cuctem B0 (npu Hannuuu
TEXHNYECKOWN BO3MOXHOCTHN);

- nytem MNepesbinycka KapTebl ¢ HOBbIM [MTMHOM, npu atom JepxaTtenb OOMmKeH
npepoctaBsuTb B baHk cOOTBETCTBYIOLLEE 3asBneHne Ha 3aMeHy KapTbl B CBSA3M € yTpaTon
NMNHa. B Takom cnyyae JepxaTtento 6yaet npegoctasneHa Hoeas Kapta ¢ HosbiM MAHoM.
3ameHa KapTbl npon3BoguTCcst B COOTBETCTBUM C HacTodAwmmu Mpasunamu.

Monyyenune Oepxatenem Hosoro MNMHa ¢ ncnone3osaHmem Cuctemsl 16O BO3MOXHO TONBKO
npu ycnosun 3akntoveHns Knnentom ¢ bankom [Jorosopa 160 v npu Hannyum
COOTBETCTBYIOLLNX TEXHUYECKNX BO3MOXXHOCTEN.

4.12. Onepauun no Kaptam c npumeHeHvem MNnaTexxHoro NpunoXxXeHns moryT
OCYLLeCTBMATbCS:
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- ¢ ucnonb3oBaHveM MobunbHoro yctponctea KnueHta yepes TepMmuHan gns onnarbl
ToBapos/ycnyr B TCIT;

- Ha canTax B ceTu HTepHeT, NoadepXnBatoLLmnX pacyeTbl C UCNONb3oBaHneM lNnaTexHoro
NPUNOXEHWS.

4.13. MNognucaHHbIN cnun/Yyek/KBUTaHUnS, npaBubHO BBeaeHHbIN NWH, B cnyyae
ncnonb3oBaHua KapT ¢ npumeHeHuem lNnaTtexHoro NnpunoxeHns BeAeHHbIM naponb/ero
ananor?! Ha Mo6unbHOM yCcTpoiicTBe Mnpu coBeplueHun Onepaumm, a Taike 0OPMIEHHbIN B
cetn IHTepHeT 3akas npeanpuaTnio Toproenu (yCnyr), ¢ ykasaHnem B HeM PEKBU3UTOB KapThbl (B
TOM YuCrie Takux, Kak: HoMep 1 CpoK AencTang kapThbl, kogbl CVC2/CVV2/TINK n/vnun NorvH un
naponb 3D-Secure) asnstoTca ans baHka pacnopsibkeHmem KnveHTta cnmcatb CyMMmy onepaumm
¢ KaptouHoro cyeta. Onepauun, coepLueHHble ¢ nomowlbto CVC/CVVITITK/3DS, a Takke ¢
npumeHeHneM KapTo4yHOro TokeHa, XpaHsierocs B lNnatexxHoM NpunoXeHnn, cHnTaroTCs
coBepLUeHHbIMK [lepxaTenem n He noanexaT ocnapuBaHuIo.

4.14. B MNBH baHka Onepauum ¢ UCnosib3oBaHMEM KapTbl MO NPUEMY Ha cyeTa U Bbligaye co
CYETOB HaIMYHbIX OEHEXHbIX CPEACTB OCYLLECTBSTCA TOMNbKO NPU NpeabasneHnn
AOKYMEHTa, yOOCTOBEPSIOLLErO SINYHOCTD.

4.15. [lepxatenb 0653aH Bo3Bpatntb KapTy B baHk, nogaB cOOTBETCTBYIOLLLEE MMCbMEHHOE
3asBneHue, B cnyyae:

1) 3ameHbl KapTbl 4O OKOHYaHMSA CpoKa ee OeUCTBUS MO NpuYnHe gonyweHus bpaka KapTbl
(B TOM 4ncne HencnpaBHOCTU TpaHCNOPTHOro npunoxexmsa Kaptol ¢ dyHkunen BOMM nnbo
HenpaBunbHOro aMboccupoBaHnsa pekBmn3nMToB Ha KapTe no BuHe bBaHka);

2)  3akpblTua KapTbl 4O OKOHYaHMSA CpOKa ee AeNCTBUS (3a UCKMOYEHNEM CrnyyaeB, Koraa
KapTta o6bsaBneHa yTpayeHHON/MOXULLLEHHORN).

4.16. 3akpbiTne KnneHtom OcHOBHOWM kapThl BNe4veT 3a cobon pactopxxeHne [orosopa u
3akpbiTve KapToyHoro cyeta B nopsigke, yCTaHOBEHHOM HacToswmmun [NpaBunamu.

[ns 3akpbiTnst KaptouHoro cueTa Oepxatens OcHoBHow KapTbl gomkeH npegoctaBntb B Oduc
baHka 3asBneHue yctaHoBneHHon baHkom dopmbl. Ecniv Kk gate nogayun 3adaBrneHns Cpok
aencteua Kapt, odhopMneHHbIX K KapToYHOMY CYETY HE UCTEK, CPOK X OENCTBUS CUUTaETCs
WCTEKLLMM C JaTbl Nogayun 3asBreHUs.

Ocrtartkn no KapTo4HbiM cyeTam Bo3BpawaoTca KnueHTty B BantoTe KapToyHoro cyeta
HanNM4YHbLIMN AEHEXHbIMU CPEeACTBaMM UMK NyTEM OCYLLECTBNEHNUS NepeBofa OEeHEXHbIX
CcpeacTB Mo yka3aHHbIM B 3asiBNeHWn 0 3aKpbiTum KapToyHoro cyeta u OCHOBHOW KapThbl (Mpu
Hanunuun) KnneHta peksuantam Ha cyeT KnueHta B baHke no nctevenunn 35 (Tpuguatm natm)
KaneHgapHbIX AHEN C AaTbl UCTedeHnsa cpoka gencteusa OcHoBHoM KapTel nnbo
npegocTasrnenns B baHk NCbMEHHOro 3asBreHnst o 3akpblTum KapToyHoro cyeta n OCHOBHON
KapTbl (MPY HanNU4MK), ecriu HON CPOK He NpeaycMoTpeH MpunNoXeHnaMn K HacToALLUM
MpaBunam™.

Mpw BblgaYe ocTaTka HaNMYHbIMU AEHEXHbIMW CPEACTBaMM B MHOCTPaHHOW BantoTe B cryyae
HeobX04MMOCTM Bblaayu pasMeHHoOM MOHETbI U/Unn oTCyTCTBUS B Kacce baHka 6aHKHOT
onpeaeneHHoro 4OCToMHCTBa KNMeHTy BblAaeTcs 3KBMBANEeHT COOTBETCTBYHOLLEN CYyMMbI B
poccuicknx pybnsix, paccymMTaHHbIN Mo Kypcy, yCTaHOBNEHHOMY BaHkoM Ha AeHb npoBeaeHus
onepauuu.

5. TMopsaok noraweHus 3aQ0/MKEHHOCTU U NpoueHToB no OBepapadTy

lMNonoxeHus HacTosLLero pasnena npuMeHArTCA B Clydae, eClnii MHOe He YCTaHOBJ1EHO
an/IJ'IO)KeHVIFIMVI K HacTtoAwnm I'IpanmaM.

5.1. Tekywue obsazatenbcTBa KnneHTa cumtaroTcs UCMONHEHHBIMU B MOSTHOM OGbeME 1 B

2! TexHOIOrMH MPOBEPKHU OTIEYATKA [AJIbIA HIIH PACIIO3HABAHKS JIHILA.
%2 C y4eToM 0COBGEHHOCTEN, U3NOKEHHBIX B MPUNOXeHUN 6 K HacTosimMM MpaBunam.
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CPOK MpK YCNOBUK:

- pa3smeLleHnst Ha KapToyHOM cYeTe Unu MHOM cYeTe, yka3aHHOM B MHOMBUAOYyanbHbIX
YCINOBUSIX, AEHEXHbIX CPEACTB B pasMepe He MeHbLUEM, YeM cyMMa 3a[0MKEHHOCTH,

nnn

- noraweHus TeKyLwen 3a40mMKEHHOCTN MHbIMK cnocobamu, NpeaycMOTPEHHbIMU
3akoHogaTenbcTBoM Poccurickon degepaumn,
B CPOKW, yKasaHHble B MHOMBUOYaANbHbIX YCIOBUSIX.

5.1.1.Cnoco6bl nononHeHus KapTo4Horo cyeTta:

- yepes YC BaHka ¢ hyHKUMEN nprema HannyHbIX AEHEXHbIX CpeacTB (06s13aTensHO
Hanuune KapTtbl);

- NnepeBOAOM CO cYeTa, OTKpbITOro Ha UMsi KnneHta B baHke, unu us gpyroro 6aHka
(Heo6X0AUMbI BCE PEKBU3UTLI CHETA);

- nytem 6e3HannyHoro nepesoa Yepes [naTtexHble cucteMbl — NapTHepbl baHka
(Heobxoanmbl BCE PEKBU3UTLI CHETA);

- B No4TOBOM OTAerneHun «lMoytel Poccun» nytem nepesoga 6e3 oTKpbITUS cveTa B pybnsax
P® (Heobxoonmbl Bce pekBU3UTbI CHETA);

- HanM4HbIMK AeHbramm B Mo6om Odumce BaHka.

5.2. 3apomkeHHocTb No OBepapadTy norallaeTcs B COOTBETCTBUMN C O4EPEHOCTLIO ee
BO3HUKHOBEHWSI.

5.3. [lpn HEQOCTAaTOMHOCTUN AEHEXHbIX CPEACTB ANS NOSIHOrO UCMOMNHEHUst 064A3aTenbLCTB
KnneHTta cnncaHue geHexHbix cpeactB ¢ KapTouHOro cueta OCyLecTBASEeTCs B Nopsaake u
04YepPEenHOCTH, YCTAHOBIEHHbIX B COOTBETCTBUM C 3aKOoHOA4ATENBCTBOM Poccumnckom
depepauum.

5.4. KnuneHT 0653aH exemecsa4Ho, He No3gHee AaTbl OKOHYaHMA NnaTtexHoro nepuoaa,
BHecTu/obecneunTb Ha KapTouyHOM c4yeTe, ykasaHHOM B MIHAMBMAYyanbHbIX YCIIOBUSAX, CYMMY B
pasmepe He MeHee cyMMbl MuHMManbHOro nnatexa, Cxema pacyeta KOTOPOro ykasbiBaeTcs B
Tapudax baHka.

Tonbko ansa Kapt, pacyeTt paamepa MuHMManbHOro nnaTtexa no KoTopbiM NPon3BoaMTCS NO
Cxeme Ne3: KnneHT 065s3aH He no3gHee AaThl OKOHYaHUs [naTexHoro nepuoaa B Mecse,
crnegyroLlem 3a MecsueM OKoOH4YaHusa 6ecnpoueHToro nepuoga nonb3oBaHms OsBepapadTom,
yCTaHOBNEHHoro baHkom B coOTBETCTBUM C NyHKTOM 5.8 HacTodAwmx MpaBun, BHeCTn /
obecneunTtb Ha KapToyHOM cyeTe, ykazaHHOM B MIHOMBUAYanNbHbIX YCOBUSX, CYMMY B pasmepe
He MeHee CyMMbl Ha4MCNeHHbIX baHKkoM npoueHToB 3a Nosnb3oBaHue OBepapadToOM B TEYEHUE
101 KaneHgapHOro AHS CO AHS BO3HMKHOBEHUA 3a40mkeHHoCcTn no Osepapadty
(BKMOYUTENBHO).

KnneHT BnpaBe OCYyLWEeCTBNATbL onnaTy 3aJomKeHHOCTU no [JoroBopy Mexay HUM u BaHkom
MHbIMK cnocobamm B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuinckon ®egepaumn.

5.5. He nosgHee nocnegHero AHs oKOHYaHWs cpoka aencteusa JJorosopa KnveHT obs3yetcs
noracuTb BCO CyMMY 3a40JPKEHHOCTW.

5.6. B cnyuvae, ecnu gata okoH4aHua NnaTtexHoro nepmnoda npmuxogurtca Ha Hepabouunii geHb,
dakTu4eckoe cnucaHme cpencts ¢ KaptouHoro cyeta npomssogutcs baHkom Ha cnegyowmi
Pabounn geHb. BHeceHHble Ha KapTOYHbIN cHET AEHEXHblEe CpeaCcTBa AN NoralleHuns
3agomkeHHocTn no OeepapadTy 3a BblMETOM yaepKmBaembix BaHKoM B COOTBETCTBUM C
Tapudamu BaHka nnatexen gOCTyNHbI 4151 UCNONb30BaHMA Ha crnegyowmin Pabounin geHb, HO
He paHee MOMeHTa (bakTU4YeCKOro cnucaHmsi baHkom geHexHbIX cpeacTs ¢ KapToyHoro cyeTa B
cyeT noraweHusa 3agosmkeHHocTy no OeepapadrTy.

5.7. B cny4yae HenoraweHust KnneHTom 3agormkeHHOCTV no KpeauTy B CPOKU, YCTAHOBIEHHbIE
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[loroBopom, 3a40/mKEHHOCTb 06BbABNAETCSA NPOCPOYEHHON C AaTbl, CNeayroLLen 3a 4aTon
OKOH4YaHus [NnaTexHoro nepmnoaa, ycTtaHOBMNEHHON B MIHOMBUAYanbHbIX yCNoBUsX. 3a
HecBOeBpeMEHHOoe norailueHne 3agomkeHHoCcTn ¢ KnueHTa B3nmaeTcs HeycTonka B BUAE NEHM,
ycTaHoBneHHon Tapudamm baHka n ykasaHHasa B IHoMBuayanbHbIX ycnosusx. MNeHs
B3MMaeTCs 3a nepuop ¢ AaThbl, crieqyowen 3a gaton obpa3oBaHns NPOCPOYEHHON
3a0J/PKEHHOCTM, MO AaTy pakTMYeckoro ee noraleHusi BKINKYNTENBHO.

Tonbko ansa Kapt, pacyeT pasmepa MyHMManbHOro nnatexa no KoTopbiM NPON3BOANTCS MO
Cxeme Ne2 unum Cxeme Ne3: B cnyyae ecnu npocpodeHHasn 3agoimkeHHOCTb obpasoBanach B
pesynbTtaTe HencnonHeHna KnneHtom nyHkta 5.4 Hactodawmx Npasun, baHk nmeeT npaso
BbICTaBUTb KrMeHTy K NoralleHno CyMMy HauyucneHHbIXx baHKoM NpoLeHTOoB:

- ansa Kapt, pacyeT pasmepa MyHMManbHOro nnarexa no KoTopbiM nponssoguTcst no Cxeme
Ne2, — 3a nonb3oBaHne OBepgpadToM B TedeHne OTYETHOro MecsLa;

- anga Kapt, pacyeT pasmepa MyvHMManbHOro nnarexa no KoTopbiM npoussoauTcs no Cxeme
Ne3, — 3a Becb nepuop, nonb3oBaHns OsepapadTom.

5.8. bBaHk nmeeT npaBo ycTaHaBnNMBaTb GECNPOLEHTHbIV NepMog Nob30BaHUS
OBepapadTom.

Mpn aTOM NpouUeHThI 3a Nonb3oBaHne OBepapadTom He B3MMAKOTCS B criydae, ecrniv KnumeHt
OCYLLEeCTBUT noralleHve 3agormkeHHocTy no OsepapadTy B nopsiake, yCTaHOBNEHHOM
HacToswum pasgenom Npasun:

- ans Kapt, pacyeT pasmepa MyHMManbHOro nnarexa no KoTopbiM npomsogutcda no Cxeme
Ne2 - B TeueHue lNnarexHoro nepmnoaa;

- anga Kapt, pacuet pasmepa MnHMManbHOro nnartexa no KoTopbimM nponssoautca no Cxeme
Ne3 — B TeyeHune 101 kaneHgapHOro AHA Co AHS BO3HUMKHOBEHUS 3a405MKEHHOCTU NO
OBepapadTy (BKMOYNTENBHO).

6. MpaBa un o6a3aHHOCTM BaHka
6.1. BaHk obs3yeTcsa:

6.1.1. Ha ocHoBaHun pacnopsikeHust KnueHTa cnucbiBaTb AEHEXHbIE cpeacTBa ¢ KapToyHoro
cyeTa B cymme Onepauui, COBEpPLLEHHbIX C Ucnonb3oBaHnemM KapT nnv nx peksusuTos.

6.1.2. PaccmaTtpuBaTth 3asBrneHnsa KnneHTta, npeabsaBreHHble B baHk B COOTBETCTBUM C
pasgenom 7 HacToswwmx MNpasun, a Takke UHble obpalueHns KnuenTta unu [lepxartens, B
CpOKM, YCTaHOBMEHHbIE 3aKoHoAaTenbcTBOM Poccunckon ®egepaumun. Npn HeobxoanmocTun
HanpasneHnsi 3anpoCcoB TPETbUM fMLaM CPOK PacCMOTPEHNa 3asBrneHus/obpalleHns moxeT
ObITb NPOAJSIEH C YYETOM CpOKa, HEOBXOANMOro AMA NOfyYeHNa OTBETA OT TPETbUX UL,

6.1.3. WHdopmuposaTb KnueHta o npuHaTOoM BaHKOM peLueHnr no paccMOTPEHHbIM
cornacHo nognyHkty 6.1.2 Mpasun obpalleHnsam, a Takke no obpaweHnsam KnneHta o6
n3meHeHumn Jlumnta osepapadTa, MCNOMNb3ya OAWH U3 CreayoLNX KaHanoB NHAPOPMUPOBAHUS:

6.1.3.1. YC baHka. NpegoctaBneHme MHpopmaLumm ocyLLLeCTBNAETCH Npu YCroBuu
AyteHTudmkaumm Knnenta no NMUHy (B yactn nameHexus flumuta osepgpadra).

6.1.3.2. SMS-coobuieHne (Npu Hanuumm mexay bankom n Knunentom KO/Oorosopa AB0O).
NHdopmupoBaHue ocyllecTBnseTcs Ha Homep MobunbHoro TenedoHa Poccunckoro
onepaTopa CBsi3U, yka3aHHbI KnMeHTOM B pamMKax A0roBOpOB, YKka3aHHbIX B HACTOSALLEM
NyHKTe, B AOKYMEHTe, COCTaBIeHHOM no opme, ycTaHoBreHHon baHkom). Yenyra
onnavveaeTcs B COOTBETCTBUU C Tapudamun baHka

6.1.3.3. E-mail paccbinka. IHbopmupoBaHmne ocyLLeCcTBASIETCA Ha aapec SNEKTPOHHOM MOYThI,
ykasaHHbIn KnveHTom B ogHOM 13 bopM, ycTaHoBIEHHbIX BaHkom (3aasneHue n 1.4.) (3a
NCKNOYEHNEM MHPOPMMPOBAHKS B YacTu yBenuveHus Jinmuta osepgpadra).

6.1.3.4. o TpeboBaHmo KnrueHTta B NCbMEHHON hopMe Mo agpecy, ykazaHHOMy KrnneHTtom B
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3asBneHuu.

6.1.4. WasBewartb KnveHTta o npesbiweHn [JOCTYNHOro nMMnTa n BO3HMKHOBEHNN CyMMblI
nepepacxoga nytem noMmeLLeHns COOTBETCTBYIOLLEN NHPOPMaLMM B eKeMECAYHOM BbINUCKE MO
KapToyHoMmy cyeTy.

6.1.5. YBepomnaTb KnueHTa o npoeedeHHbIXx Onepaumsix oAHMM 13 creayoLmx cnocobos:

1) npepoctaeneHue JJokymeHTa npu opopmneHmm Onepaunm no Kapte KnueHta B TCI,
MNMBH, YC baHka;

2) npepocTtasneHue Bbinnckn no KaptouHomy cuety B Cucteme 6O nnu npm nndHOM
o6paweHnm Knnenta B Ocumc BaHka;

3) npepocTtaBnexHune nHdopmaumm 06 Onepauunsax npy obpaweHnm KnneHTa B
KOHTaKT-LEHTP NO YKkasaHHbIM B noanyHkTe 7.2.2 NpaBun tenedgoHam.

6.1.6. [MponsBoanTb NepeBoq OEHEXHbLIX CPEACTB B CYET norawieHnst 3ag0mKeHHOCTH No
[loroBopy nNpu HaNUYMM COOTBETCTBYHOLLEro pacnopskeHus KnuexTa.

6.1.7. [lpepoctaBnsate KNnneHTy MHdopmaumio 0 CyMMe TEKyLLLEN 3a0SKEHHOCTH, pasMmepe
Jlnmnta oBepapadTa, a Takke UHY MHGOpPMaLMIO, B COOTBETCTBUM C HACTOSALLMMN
MpaBunamu n 3akoHogaTtenbcTBomM Poccuiickon ®egepaumm, ogHUM U3 CrocoboB, yka3aHHbIX B
Ycnosuax/IHanemayanbHbIX YCHOBUAX.

6.1.8. B cny4ae Bo3HMKkHOBEHUA y KnneHTa npocpoyveHHon 3a00mKeHHOCTN baHk
OCYLLEeCTBISET cnucaHne ¢ apyrnx 6aHkoBcknx cHetoB KnueHTta, oTKpbIThIX B BaHke (3a
UCKITIOMEHUEM CHETOB, OTKpbITbIX B BTB-OHnawH, npu Hannumum mexay CtopoHamu [lorosopa
AB0O), cyMmMbl eHeXHbIX CpeAcTB B noralleHne NpocpoyeHHON 3a40PKEHHOCTU MPU Hann4mum
COOTBETCTBYIOLLEro pacrnopsikeHns KnueHra.

6.2. BaHkK umeet npaBo:

6.2.1. [MpousBecTn NpoBeEPKY CBeAEHUN, yKa3daHHbIX KnneHTom B 3asBneHunn, a Takke 6e3
obbAcHeHMs NpudnH oTkasaTb KnneHTty B ocbopmneHumn KapTebl unm ee 3ameHe.

6.2.2. [lo Bbiaaum KnueHTy nHamMemayanbHbix ycroBuin 6e3 06bACHEHUSI MPUYMH OTKa3aTb
KnueHTy B npegocTaBneHny notpebutenbckoro kpeauTta B oopme «oBepapadT».

6.2.3. B nobon MOMEHT NpMOCTaHOBUTL NPOBEAEHNE pacXOaHbIX onepaunin no KaptouyHomy
CUETY U NPUHATL BCE HEOBXOANMbIE MEpbI, BNNOTb A0 n3bATMA KapThl, Npy BO3HUKHOBEHUN
crneayroLmx Criyyaes:

- HapyLwweHne KnmeHTom CpokoB noraweHns 3agormKeHHOCTN ¢ obpa3oBaHnem
NpocpoYeHHoON 3agomkeHHoCcT no OBepapadTy u/unu npoueHTam 3a Nofnb30BaHne
OBepapadtom cpokom cBbiwe 30 KaneHgapHbIX, a Takke 3a40/MKEHHOCTb MO NoralleHuo
CymMbl nepepacxoga, npesbillatoLLas Cpok, yCTaHOBIEHHbIE NYHKTOM 3.6.1 HacToALWmMX
Mpaswun;

- nonyyeHue ua MNnaTtexHolX cuctem, 0T 6aHKOB-y4aCTHUKOB [naTexXHbIX CUCTEM CBEOEHUN
O KoMMpomeTauun Homepa KapTtbl unn BeisiBneHne baHKoM NONbITOK NUCNOSb30BaHNA KapThbl 6e3
cornacusa KnneHra;

- BO30Oy>xaeHus1 B oTHoweHun [lepxatens gena o 6aHKpoTCTBE.

6.2.4. W3meHuTb JInmnt oBepapadta B CTOPOHY €ro YMeHbLUEeHUS/yBennYeHns B nopsake,
ycTaHoBneHHoMm [1oroBopom, B COOTBETCTBUM C MyHKTOM 3.8 HacToawmx Mpasun.

6.2.5. W3meHutb JInmut oBepgpadta no Kaptam, odbopMmnaemMbiM B paMKax 3aprnaTHoro
npoeKTa, Npu NocTynneHnn Ha KapTodHbl cHET B TeUYeHne nepmoda onmrenbHocTbio 30
(TpyMauaTb) KaneHaapHbIX AHEN ¢ gaTbl 3akntoveHus [Jorosopa, HO He no3aHee 120 (cTa
ABajuatun) KaneHgapHblx AHEN ¢ AaTbl 3akntoyeHns [Jorosopa, obLier CyMMbl 3a4MCneHmnn
3apaboTHou nnatbl B pasamepe He MeHee 80 % oT BenuuunHbl goxona, 3assneHHoro KnneHtom/
B pasmepe He meHee 10 000 (gecsTb Tbicay) pybnen, ecnv BennumMHa 4oxona, 3asiBNEHHOro
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Knnentom, meHee 10 000 (gecsTb Tobicad) pyonen.

6.2.6. [lpekpaTtutb gencreune Jinmuta osepgpadTta B criydae Hann4msa NpocpoOYeHHOM
3agomkeHHocTu no OeepapadTy cpokom cBbilwe 60 (LecTnaecaTn) KaneHgapHbIX AHeEW ¢ Aathl
€€ BO3HUKHOBEHMSI.

6.2.7. YcrtaHaBnueaTtb U M3MeHsTb Jlumnt no onepaumsam B NBH 1 YC baHka n/nnu
CTOPOHHNX GaHKOB B COOTBETCTBMM C Tapudamu.

6.2.8. BnokvnpoBaTtb KapTy no ocHoBaHUSAM, NpeayCcMOTPeHHbIM pasaenom 4 Npasun
npegocTtasneHust n obcnyxmnanus MNaketos ycnyr B banke BTB (MAO), sisnsitowmxcs
HeoTbemriemon YacTeto [IKO (ecnv mexay CTopoHaMu 3aKNioYeH yKa3aHHbIN JOroBop).

6.2.9. YHnutoxutb KapTy, He BocTpeboBaHHyto KnneHtom/[epxatenem no ncrevyeHnn 60
(wecTtngecsaTtn) KaneHgapHbIx gHen nocne ee odopmnerns/lNepeBbinycka baHkoM, a Takke B
cny4vae BosBpaTa KapTbl B baHKk TpeTbumM nuuom.

HacTtoawwmm KnueHT ynonHoMmoumBaeT baHk paccmaTpmBaTh YCNOBUE HACTOSLLLENO MYHKTa B
cnyyae HeBocTpeboBaHua OCHOBHOM KapTbl kak 3asiBneHne KnueHrta o pactopxeHun [Joroeopa
1 3aKpbITMM KapTo4Horo cyeta ¢ Aatbl aHHYNMpoBaHusa KapTbl.

BosBpaT ocTtaTka geHexHbIx cpeacTts ¢ KapToyHoro cyeTta HeBocTpeboBaHHoOM KapThl
OCYLLECTBMSAETCH Ha OCHOBaHMM MUCbMEHHOrO 3asBrieHns [lepxxatensa o pacTopXXeHuu
[orosopa, npekpalleHnm genctena KapTbl 1 3akpbITU KapTo4YHOro cyeTta no ykasaHHbIM UM
pPeKBU3NTaM B COOTBETCTBUMN C HacToAwmMu Npasunamu npu ycnosumn onnatbl KnveHTom
BO3HarpaxgeHus B cootseTcTBun ¢ Tapudpammn baHka.

HepxaTtenb nopyyaeT baHKy HA OCHOBaHUKN pacnopsiKeHMs1 Ha NepeBod OEHEXHbIX CPeacTB
OCYLLECTBIATb B NOpsAKe, yCTaHOBIEHHOM 3akoHoAaTenbcTBOM Poccunckon degepaumm,
onepaumm no nepesoay AeHexHbIX cpeacTs ¢ KapToYHOro cyeTa, ecnm MHOe He YyCTaHOBIIEHO
HacToswwmmu Mpasunamu.

6.2.10. YcrtaHaBnuBaTb U UBMEHATb OrpaHNYeHNss Ha cyMmbl Onepauui, NPon3BOaUMbIX
KnneHtom B cetn MHTepHeT, no Kaptam, He nogkntoveHHbIM K 3D-Secure.

6.2.11. OTtmeHnTb Onepaumnto, BINOMTHEHHYIO B NOpsAKe, yCTaHOBAEHHOM nognyHkTtamu 3.10.1
— 3.10.3 HacTosawwmx MpaBun, B pesynbTaTe KOTOPOW BbIN0 OCYLLECTBIEHO OWMBOYHOE
3auymcrneHne baHkom cpencTB Ha KapToyHbii cHeT.

6.2.12. WHpopmuposaTtb KnneHta o NOCTynneHnn cpeacts Ha ero KapToyHbIn cyeT ¢
NCNONb30BaHWEM ANCTAHLMOHHbBIX KaHanoB onoBeLeHns (cornacHo nyHkTy 3.15 MNpasun).

6.2.13. lMpuHumaTh peweHne 06 oTkase KnveHTy B BbiNnate AeHEXHbIX CPeacTs no
3asBMEHMIO O HECOrnacumn co CNnMcaHnem (3adncneHnem), nonydeHHsiM ot KnmeHta cornacHo
nognyHkTy 7.3.3 MNpasun. B cnyyae NnpuHATUS peLleHns o BbinnaTe AeHEXHbIX CPEACTB
npomnsBecTn BbiNnaty B cpok Ao 180 kaneHaapHbIX AHEN.

6.2.14. TlogkniounTb ycnyry MHOPMMPOBAHUS O TEKyLLIEM coCcTosHMM KapTbl, B TOM Yncne o
npoBedeHHbIx Onepauusx, a Takke gpyron nHopmMaummn no ycMoTpeHuto baHka B
cooTtBeTcTBMM C Tapudamm baHka. baHk yBegomnsaeT KnveHTa o NOAKITHYEHUN YCIyru
MHPOPMMPOBAHMA 1 NOPAAKE ee NPeaocTaBneHns nocpeacTsom SMS-coobuienus . KnneHt
BNpaBe OTKMOUYUTb YCryry MH(POPMUPOBAHMSA Ha OCHOBaHWM 3asiBNEHWS, MO4AHHOMO Npwm
obpaweHmnn B Ocmc baHka, nnu ¢ ncnonb3osaHmeM KaHanoe gMCcTaHUMOHHOIO
poctyna/Cuctem OBO (Npy Hanuynm TeXHNYECKON BO3MOXHOCTH).

6.2.15. BabickaTb 3a40/mKeHHOCTb No [JOroBopy No MCNOMHUTENBHOW HaANUCK HOTapuyca B
nopsake, ycTaHOBEHHOM 3aKkoHogaTenbCcTBOM Poccuiickon ®epepaumm, npy Hannvmm
nMcbMeHHoro cornacusa KnneHra.

6.2.16. He nepeBbinyckaTb KapTy Ha HOBbI CPOK, B Crly4ae oTcyTcTBMS Ha KapToyHoM cuyeTe

* He pacnpocTtpaHsieTcs Ha KnueHToB — BnagenbueB npoaykTa MNakeT «Mpanmy»/lMakeT yenyr «MNpamv Newy/ MNakeT
yenyr «[Mpanm+».
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AEHEXHbIX CPeACTB, 4OCTATOUHbIX 415 onfaThl BO3HarpaxKaeHust 3a obcnyxmsaHme KaptoyHoro
cyeTa, B COOTBETCTBMM C Tapudammn baHka,

6.2.17. 3anpalwwmBaTtb JOKYMEHTbI U MHpOpMaLMO, HEOOXO4MMbIE B COOTBETCTBUM C
TpeboBaHmnsiMn 3akoHogaTenbcTea Poccuinckon ®egepaunm, B ToM ymcne B obnactum
BasIlOTHOIO PErynmpoBaHus U KOHTPOns, B 06nactyu NnpoTMBOAENCTBUS Nieranmsaumm
(oTMBbIBaHMIO) 4OXOO0B, NONYYEHHbIX NPECTYMHbIM NyTEeM, U PUHAHCMPOBAHUIO Teppopu3Ma, a
Takke B 00nacTu ocyLecTBneHns (oMHaAHCOBbIX Onepauuin C UHOCTPAHHBbIMKU rpaXxgaHamn u
topugmyeckumm nuuamu. baHk Bnpase o0TkasaTb B BbINOMIHEHUN pacnopsikeHus KnneHTta o
CcoBepLUEeHMM onepaLmm (3a UCKITIOYEeHNeM onepaLmi No 3a4ncreHno AeHEXHbIX CPeacTs,
nocTynMBLINX Ha KapTOoYHbIN cyeT) npu HenpeactasneHun KnueHtom baHky csegeHun um
AOKYMEHTOB, NpeayCMOTPEHHbIX 3aKoHogaTenscTBoM Poccuiickon ®egepaumn.

6.2.18. Hactosiwmm KnueHT nopydaeT baHKy 3akpbiTb KapTO4YHbIN CYET Npy 0gHOBPEMEHHOM
HaCTynneHun creayroLwmx yCrnoBui:

- K KapTo4yHOMy cyeTy He 0hopMIIEHO HU OAHOW AecTBYyoLWwen KapTbl;

- OTCyTCTBME onepaumin no KapToyHoMy cyeTy, MHULMUPOBaHHbIX [JepxaTtenem, B Te4eHme
12 mecsaueB € gaTbl OKOHYaHUS cpoka AencTeust Bcex KapT, odoopMIeHHbIX K KapTouHOMY
cuery;

—  ocTaTOK cpefcTB Ha KapTo4yHOM cyeTe paBeH Hynio.

3aKprTVIe KapTO‘-IHbIX C4eToB, MO KOTOPbIM MMEETCA HenoraleHHaa 3agoJnKeHHOCTb KrnneHnta
nepepn baHkom, B paMKax npoueaypbl, HpeﬂyCMOTpeHHOVI HacToAaWnMM NoANYyHKTOM, HE
ocylwlecTBnaeTcA.

6.2.19. NpuocTtaHasnueaTtb NpoBeaeHne onepaunii no CyeTy n NpeaocTaBneHns apyrux ycnyr
B paMKax TEXHOOMn ANCTaHUMOHHOIO AocTyna Kk CyeTy B crnyyae HenpegocTaBneHns
KnneHToM 3anpoLueHHbIX BaHKoM AOKYMEHTOB U UH(pOpMaLMK, a TaKkKe B Ka4eCTBE Mepbl B
COOTBETCTBMM C HOPMATUBHbIMK TpeboBaHUAMK 1 pekomeHaaumnsammn baHka Poccum B cipepe
NPOTMBOAENCTBMSA Nerannsaumm (OTMbIBaHMIO) 4OXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeEM, 1
dhrMHaHCMpoBaHMIO Teppopmama.

BbaHk yBegomndaeT KnueHTa o npuMeHeHnn Mep, ykasaHHbIX B HacTodwem nognyHkre MNpasun,
nobbiM cnocobom, nossongaowmnmM KnmeHTty nonyydnts yBegoMIeHne N yCTaHOBUTb, YTO OHO
ncxoauT oT baHka, B Tom yncne ¢ ncnonb3osaHnem Cuctemol [J50.

PacnopsikeHna KnveHTa o nposeaeHmn onepauym no CYeTy B 3TOM criyyae MoryT
NpYHUMaTbcs BaHkoM Ha GymaxkHOM HocuTene, oPopPMIIEHHbIE HaaexallyM o6pasom B
pamkax [loroBopa o npeaocTaBneHMn 6aHKOBCKOro NpoaykTa, B paMKkax KOTOpOro AaHo Takoe
pacrnopsikeHue.

7. MNMpaBa n o6sa3aHHOoCcTM KnueHTa u [epxarens
7.1. KnueHT obs3yeTcs:
7.1.1. OcyuwecTBnaTb noraweHne 3agoMKeHHOCTU B NOpsiAke, yCTaHOBNEHHOM [JoroBopom.

MoracuTb 3agomkeHHOCTb Nepes BaHkoM Npu HACTYNNEHUN OKOHYaTENbHOrO CpoKa Bo3BpaTa
KpeauTa, yCTaHOBNEeHHOro B IHAMBMAYanbHbIX YCIOBUSIX.

7.1.2. OnnauuBaTtb AeHexHble TpeboBaHms baHka W/unm y4acTHUKOB pacyeTos,
npeabsBrneHHble K KaptoyHomy cueTy no Onepaumsam, BKoYas, HO He OrpaHNYMBasCh
cymmamu Onepauun, Bo3HarpaxaeHuin. CBoeBpeMeHHO yrnnadmBaTb baHky Bo3HarpaxaeHue u
WHble NnaTexu B cooTBeTcTBUM ¢ [loroBopomM n Tapudamu baHka.

7.1.3. Tlonyyatb BbiNMCKM No KapTo4yHOMY cYeTy crnocobom, cornacoBaHHbIM ¢ BaHkom, He
pexe ogHoro pasa B Mecsiu, criegytouero 3a OT4eTHbIM MecsiueM. TuwatensHo NpoBepsiTh
BbINUCKY No KapTo4yHOMy cyeTy 1 yBegoMnsTb BaHk 0 Hanmumm owmbok, HETOYHOCTEN Unn
BO3HUKHOBEHMM BOMPOCOB B OTHOLLEHUW UHOpMaLIMK, COAepKaLLencs B BbINMUCKE No
KapTouHomy cueTy.
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7.1.4. B cny4ae pactopxeHus [loroBopa no nHuymatmee KnmveHra:

- He MeHee Yem 3a 10 (gecaTb) kaneHaapHbIX AHEN 0O npeanoraraemon gatbl
pacTOpPXXEHMS U NPU YCNOBMM OTCYTCTBUA 3a40SMKEHHOCTH nepeaaTh B baHk nucbmeHHoe
3asaBneHne (yBegomMreHne) o pactopxxeHun [lorosopa v 3akpbiTum KapToyHoro cyeta c
obsi3aTenbHbIM YkasdaHmeM cnocoba, KOToOpbIM EMY LOSMKEH ObITb BO3BpALLEH OCTATOK Ha
KapToyHoM cyeTe nocne 3aBepLieHns 06paboTkn pacnopsbkeHUn 1 yperynmpoBaHus
3a0IKEHHOCTEN;

- noracuTb 3agoimkeHHocTb nepeq baHkom no [Jorosopy;

- BO3BpaTUTbL Bce KapThl, 0oopMmeHHble K KapTo4yHOMY cYeTy Ha OCHOBaHWW ero
3asBneHui (3a ncknoyeHnem Kapt ¢ NCTEKLIMM CPOKOM AENCTBMS, KOTOPbIe MOryT ObiTb
CaMOCTOSATENBHO YHUUYTOXEHbI KNMMeHTOM B COOTBETCTBUM € nognyHkTom 7.1.5 MNpasun, B
Crny4ae ecnv OHU He yTpayeHbl);

- ansa Kaptel «Mo6unbHbin 60Hyc 10%» caMOCTOATENBHO NPOM3BECTM OTKITHOYEHNE
cepBuca «AstoonnaTa» B e€Hb UCMONMHEeHUs TpeboBaHWI, U3NOXKEHHBIX B HACTOSALLEM MYHKTE.

7.1.5. BosepatuTb KapTy B BaHk, NMM60o camocToaTenbHO YHUUTOXUTL AaHHyo KapTy nytem
pa3pesaHusi ee MarHUTHOW MONOChI M MOBPEXAEHNS NIEKTPOHHOO Ymnna (Npv Hanuymmn) n
Homepa KapTbl B cryyasx:

- ncre4yeHna cpoka OEeNCTBUSA, B TOM YMCIE B cny4ae 3aKpblThA cHeTa;

- lNepeBbinycka no npuyunHe ytpaTthl [TMHa, pasmarHmymBaHmsa KapTbl UK HeMcnpaBHOCTH
TpaHcnopTHoro npunoxenunsa Kaptol ¢ dyHkumen BOMT npu nonyvyeHnn HoBon KapThbl.

7.1.6. [pwn ohbopmneHmm JononHNTENbHOM KapThbl K KapToO4YHOMY cYeTY 03HAaKOMUTb
HepxaTtenen JJononHUTENbHbIX KapT — TPETbUX ML, € ycnosuamm [lorosopa, B TOM 4Yncne ¢
Tapudamu BaHka n TpeboBaHusamu MNpaeun, n obecneynTb UX BbIMOSTHEHNE UMW,

7.1.7. TMogkntountb 3D-Secure B AeHb nony4deHnss HemmeHHom KapTol [Visa Classic
Unembossed Instant Issue, MasterCard Standard Unembossed Instant Card, [leGeToBas kapTta
MWUP (HenmeHHas)].

7.1.8. B cnyyae Bo3HukHOBeHUss Cymmbl nepepacxoga, KnmeHt o6s3an noracutbs Cymmy
nepepacxoga v ynnatutb baHky neHto (HeycTtonky), yctaHoBneHHyto Tapudamu baHka, B
nopsiake, ycTaHOBMEHHOM HacTosAwmMuy [Npasunamu.

7.2. KnueHT u [depxaTtenb 06a3yroTCA:

7.2.1. OcyuwectBnatb Onepauun B npegenax JocTynHoro nMMmuTa n He gonyckaTb pacxoga
cpeacTs no KapToyHoMy cyeTy, npesbiwatoLiero [JJoCTynHbIA AMMnT.

7.2.2. B cny4ae ytepu, Kpaxu unu ucnonb3oBaHuns 6e3 cornacusa KnveHTa kapTbl
HemeaieHHO coobLwmTb 06 3TOM B KOHTaKT-LEHTp no TenedoHam: +7 (495) 777-24-24; 8-800-
100-24-24 (3BoHOK no Poccun BecnnatHbin),) nMbo nnuyHo obpatuTbes B BaHk ¢ NMCbMEHHbIM
3asBneHVEM.

YcTHoe obpalleHne JomMKHO 6bITb NOATBEPXKAEHO NMMCbMEHHbBIM 3asBrneHem [epxartens
KapTbl yCTaHOBNEHHON hopMmbl, nogaHHbiM B Odmce baHka He no3gHee 7 (cemun) Paboumx
AHen ¢ gaTbl YCTHOMO obpalleHust.

KnneHTbl, ncnoneaytowme Cuctemy b0 (B cnyvae 3akntoyveHus Jorosopa OBO), moryT
ohopMUTL 1 HanpaBuTb B BaHk 3asBNeHne NoCpeacTBOM yKasaHHON CUCTEMBIZ.

KnueHTtbl — Bnagenbubl MNMakeToB «[Mpam»/MNaketos ycnyr «MNpanm New» /«[Mpanm+»
AO0MNOoNHUTENbLHO MOoryT obpallaTtbes no TenedgoHam +7 (495) 642-88-88; 8-800-700-00-24.

2 Nns ohopmneHuns 3asBneHns NCNoNb3yeTcs cneuunanbHbIi NYHKT MEHIO (CneuunanbHas akpaHHas dopma)
Cuctembl IBO (npn HanuyMm cOOTBETCTBYIOLLETO AOroBOPa U TEXHUYECKOW BO3MOXHOCTH).
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KapTa cunTtaetcst 3abnokMpoBaHHON C MOMEHTa nony4yeHuns [epxxarenem nogTBEPKAEHNS
onepatopa baHka o 6rnokupoBaHun KapTbl/c MOMEHTa NpUCBOEHUS 3asaBreHuto [lepxatens,
HanpasneHHomy 4yepe3 Cuctemy [1I6O, okoH4YaTeNbHOro cratyca, CBUAETENbCTBYOLEro 06
NCNonHeHun 3asaBrneHnsa baHkom.

C momeHTa yBegomnexust baHka 06 ytpate nnv ucnons3oBaHumn 6e3 cornacus KnveHta kapTbl
B COOTBETCTBUM C HACTOSLLMM NoAanyHkToM [Mpasun KnneHT He HeceT OTBETCTBEHHOCTM MO
ABTopusyembiM Onepaumnsim. brokuposka KapTbl B 6a3e gaHHbIX BaHka ocyliectBnsieTcs
HecnnatHo no 3asBneHuto KnueHTa unm ero 3BoHKy B KOHTaKT-LeHTp.

7.2.3. Tpwn obHapyxeHun KapTbl, paHee 3asBNEHHON Kak yTpavyeHHas, HEMeANEeHHO
nHpopmmpoBaTtb 06 aTom baHk 1 obpaTntbca B Ocumc BaHka ¢ npocb6orn 06 oTmeHe
brnoknpoBkn KapTel, ecnu lNepesbinyck KapTel He ocyllecTensncs. bnokmposka KapTbl He
NOANEXUT OTMeHe nocre noctynneHns B baHk nucbMeHHOro 3asisnexHnst o6 ytpate Kapthbl, a
TaKke ecnu ytpadyeHHasa Kapta Gbina nepesbinyLieHa.

7.2.4. HesamegnutenbHo cBsa3aTbcsa ¢ baHkom B criyvasx:
1) usbvatms Kaptol B TCI1, B NBH nnun B YC;
2) HenonyyeHus JokymeHTa no Onepauun, opopmneHHon no Kapre.

7.2.5. [epxaTenb 06a3yeTcsa He ncnonb3oBaTtb KapTouHbin cyet/MacTtep-cyeT ons
COBEpLLEHNSA onepaunin, CBA3aHHbIX C OCYLLECTBNEHMEM NpeanpuHMMaTenbCKom
AEeATEeNbHOCTU, NMMBO MHbIX Onepauuin, NPOTMBOPEYaLLMX AENCTBYIOLWLEMY 3aKOHOAATENbCTBY
Poccuinckon denepaunn.

7.2.6. [epxartenb 06513yeTcs 3HAaKOMUTBLCA C YCNoBuaMKN genctyowmnx Tapudgos baHka, o
koTopbIx BaHk yBegomnseT nytem nyb6nnm4HOro onoBeLLeHns: pasMeLleHns nigopmaunm B
Oducax baHka n/unm Ha Cante baHka.

7.2.7. [epxatenb 06sa3yeTca npegoctaenaTb baHky, BeinonHaOWEeEMY QyHKUUKM areHTa
BanOTHOIO KOHTPON4, Bce Heobxoammble [JOKyMeHTbl 1 MHpopMaLumo 06 ocyLecTBNeHNN
Onepauuni ¢ ucnonb3osaHnem KapTbl B yCTaHOBMEHHbIE 3aKOHO4ATENLCTBOM Poccuiickomn
denepauunm Cpoku.

7.2.8. KnuneHT 06513yeTcsa 3HAKOMUTBLCSA C MHOPMALMOHHBIMW COOOLLLEHMAMUN O
npegocTaBneHnm no TpeboBaHuio baHka JOKYMEHTOB M cBeaeHnn, TpebyeMbix B COOTBETCTBUN
C 3aKkoHoaaTtenbcTBoM Poccuinckon ®eaepaumm o npoTMBOAENCTBUM feranmsaumnm
(oTMbIBaHMIO) 4OXOA0B, MOMYYEHHbIX MPECTYMHbLIM NyTeM, U (PMHAHCMPOBaHMIO TeppopM3mMa, O
koTopbIx BaHk yBegomnseT nytem nyb6nnm4yHOro onoBeLLeHns: pasMeLleHns nidopmaunm B
Oducax baHka n/unm Ha Cante baHka.

7.2.9. KnuneHt 0653yeTca npenoctaensatb baHky no ero sanpocy, nyénnkyemomMmy B Nopsiake,
nNpeayCcMOTPEHHOM MOANYHKTOM 7.2.8 HacTosAwmx [NpaBun, AOKYMEHTbI U cBeaeHus, Tpebyemble
B COOTBETCTBUM C 3aKOHOAaTenbLCcTBOM Poccuiickon denepaumm o npoTUBOAENCTBUN
neranusaumm (OTMbIBaHMIO) AOXOO0B, NOYYEHHbIX NPECTYMHbLIM NyTeM, U (OUHAHCUPOBAHUIO
Teppopu3ma, a Takke yBeaoMnATb baHk 06 n3MeHeHMaX yka3aHHbIX JOKYMEHTOB 1 CBEAEHWN
He no3gHee mecsua ¢ gaTbl ONyGnMKoBaHMSA COOTBETCTBYHOLLENO MHPOPMALIMOHHOIO
obpalleHus (ecnu NHOM CPOK He YCTaHOBIIEH CaMUM MHAPOPMaLMOHHBLIM obpalleHneM) unm c
AaTbl UBMEHEHWSI COOTBETCTBYHOLLUX JOKYMEHTOB M CBEAEHUI (BKMOYasa, HO HE OrpaHNYnBasChb,
cBeAeHnaAMN 06 M3MEHEHMM MEPCOHANbHbLIX UMW KOHTAKTHBIX AAHHbLIX, O PACTOPXKEHUN
TPYOOBbIX OTHOLLUEHUI C NPpeanpuaTUeM-y4acTHMKOM 3apnnaTHOro NpoekTa, 0 NpekpaLeHum
nonHomouun MNMpeacrasutens u T.n.).

HenpeacTtaBneHne baHky cBeieHNin 0 Npon3oLLeaLLNX NUSMEHEHNAX, PABHO KakK U
HenpenacTaBneHne NoaTBEPXXAEHNS 06 OTCYTCTBUM YKa3aHHbIX UIBMEHEHWUI, CBUAETENLCTBYET
06 aKkTyanbHOCTM U JOCTOBEPHOCTM NpeAcTaBreHHbIX B Lensx NaeHTudrkauum JOKYMEHTOB U
cBefieHui, B CBA3M C YeM baHk He HeceT rpaXaaHCcKo-nNpaBoBOM OTBETCTBEHHOCTM NpU
COBepLUEHMM onepaLmi, HanpasneHUn LPUANYECKN 3HAYNMMON MHopMaLn C
MCNONb30BaHWEM AaHHbIX JOKYMEHTOB U CBEOEHUN.
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7.3. KnuneHT umeeT npaBo:

7.3.1.

7.3.2.

Obpaluatbesa B baHk gns:

KOHCynbTauuMi No BonpocaM ncnonb3oBaHust KapTel/[JononHUTENBHOM KapTbl
(koHCcynbTauus npegoctasnseTcs KnveHTy Ha ocHOBaHWUM NpeAcTaBneHHblX KneHTom
PEKBU3NTOB N NINYHOIO KoAa (napors), ykasaHHblix KnneHtom B 3asBneHum);

nopgayu 3asiBneHns Ha opopmneHue/llepeBbinyck/3akpbiTve/Brnoknposky/oTMEHY
Briokupokn OcHOBHOWM KapTbl/[JONONHNTENBHOW KapTbl, 0OPMIIEHHOM K KapTOuHOMY
cyeTy Ha cBoe UMs unu Ha umsa Oepxartens [JononHUTENbHOW KapTbl;

nony4eHns OcHoBHOM KapTbl/JononHuTensHOM KapTbl U cooTBeTcTBYloLWero en NNH-
KOHBepTa (MpW HanM4mMM) Ha cBoe UMSA Unu Ha umsa fepxaTtens JononHUTenbHOW KapThl;

nogkntodeHnsa no OcHoBHoOW kapTe/[ononHUTENLHOM KapTe, 0OOPMITEHHON K
KapToyHoMy cyeTy, Ha cBoe uMs unu Ha uma Oepxxatens JononHUTensHOW KapTbl
ycnyrm nHpopmuposarus, 3D-Secure, Apyrnx 4OMNOMAHUTENbHBIX YCAYT U CEPBUCOB,

nonyyeHus BoinMcok no OcHoBHOW kapTe/[lononHUTENbHOM KapTe, 0OPMIIEHHOM K
KapTo4yHoMy cyeTy, Ha cBoe nMs Unn Ha nvsa Jepxatena [JononHUTeNeHOM KapThl;

yBennyeHus/ymeHbLLeHnsa cymMbl Jlumuta oepapadta B COOTBETCTBMM C [JOrOBOPOM;
pacTopxxeHust [lorosopa (nNpv ycnosun noraweHnsa 3agormkeHHOCTH);
B MHbIX Cry4asix, onpegensieMbix rno xenaHuto KnveHrta.

Ha ocHoBaHWK NUCbMEHHOrO 3anpoca u 3a Bo3HarpaxgeHume, yctaHoBJ1eHHOe

Tapl/l(baMVI baHka, nonyyatb AOKyMeHTalrlbHOe noareepXXaeHne CnncaHua C KapTquoro cyeTa
oTAeNbHbIX CYMM, NpeaoctaBlidemMmoe lNnaTtexHon cuctemom no 3anpocy BbaHka.

7.3.3.

B cnyyae Hecornacus ¢ coBeplieHHon no KaptouHomy cueTy Onepauuven obpatuTtbes

B BaHk c COOTBETCTBYHOLUMM 3asiBfIEHNEM, MPUMOXMB K 3asiBNIEHMIO BbINUCKY NOo KapToyHOMY
CUYETY C YKa3aHMeM ocnapmBaemMon CyMMbl, CAUN/KBUTAHLMK, AP. OOKYMEHThI,
nogTeepXxaarLme HeNPaBoOMEPHOCTb CMCaHNA ocnapuBaemon cymmel. [pu HenpeobaBNeHnn
Knuentom BaHky nucbmeHHon npeTeH3mmn no Onepauuun B nopsake, ykasaHHOM B HAacToALWEeM
nyHkTe, Onepaumsa cuntaeTca nogTeepKaeHHon KnneHtom. PekomeHayeMbl Cpok obpalleHms
B BbaHk ¢ cooTBeTCTBYIOLWMUM 3asiBrieHMeM — B TedeHune 40 (copoka) kaneHgapHbIx gHen ¢ [athbl
coBepLLEeHns onepauun, Ho He no3aHee 60 (wecTnagecaTn) KaneHgapHbIX gHen ¢ [aTbl
coBepweHusa Onepauunn. Hannuue npeteHsunn KnveHta He ocBoboXdaeT ero oT 06893aHHOCTU
Npoun3BOANTb NnoraweHne 3agomKeHHOCTU B NOPSAAKe U CPOKKU, YCTAHOBEHHbIE HACTOSALWMMN
MNpasunamu.

7.3.4.

Mpy HEBO3MOXHOCTU CBsi3aTbCs ¢ BaHkoM B criyyae yTpaThl KapTbl — 06paTuthes B

LEHTP NOMOLLM KNMeHTam cooTBeTcTBYowwen MnatexHon cuctemsl (Visa Inc.: +1 (410) 581-79-
31, MasterCard Worldwide: +1 (636) 722-71-11) ansa nony4yeHnss COAENCTBUSA B 9KCTPEHHOM
NonyYeHn OeHEeXHbIX CpeacTB B npegenax yCTaHOBNEHHbIX MMMUTOB U/UMN 3KCTPEHHON
3amMeHe, unun NpuHATUS Mep no bnoknposke KapTbl.

BosHarpaxkgeHue 3a ykasaHHble ycnyrmu 0yget cnmcaHo ¢ KapToyHoro cyeTa B pasmepe,
yCcTaHOBNEeHHOM lNMnatexHbimn cuctemamu n/unu Tapudamm baHka.

7.3.5.

CamocTodaTenbHo yCTaHaBﬂI/IBaTb/I/I3MeHﬂTb/OTMeHﬂTb pasmMmep PacxogHoro numuTa no

Onepauusim, coBepLuaeMbiM C UCMOMb30BaHMEM KapT, OPOPMIIEHbIX K cHeTy(am), Ha
OCHOBaHW1 3asBrieHns, ohOPMIEHHOro Mo ycTaHoBNeHHon baHkoM dhopme. YcTaHaBnnBaemsblit
KnneHTom PacxogHbIn NUMUT He MOXET NpeBbillaTh pa3mepa yCTaHOBMeHHOro Jinmuta
oBepapadTa, ykazaHHoro B MIHAnBMAYanbHbIX YCNOBUSX, a Takke JIMMUTOB MO onepaumsam,
yCTaHoBNeHHbIX Tapudammn baHka. Cymma Onepauuii, OCyLEeCTBISIEMbIX B paMKax
PacxogHoro nuMmunta, He MOXeT npeBbIwaTtb JOCTYNHbIA MMMUT HA MOMEHT COBepLUEHNS
Onepauwnn.

7.3.6.

BblpaxkaTb cornacmne/oTkas B TedeHne 7 (Cemun) KaneHgapHblX gHewn ¢ gaTbl
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MHGOPMUpPOBaHNA baHKOM O NPUHATOM peLleHun No nameHeHuo Jinmuta osepgpadta B
COOTBETCTBMM C NyHKTOM 3.8 HacToswwmx Mpasun.

7.3.7. Tonyyatb MHdopMauuto o6 octaTke cpeacTB Ha KapToyHoM cuyeTe B Nopsiake,
npeagycMoTpeHHoMm [MpaBunamu.

7.4. [epxaTtenb JononHUTEeNbHON KapTbl — TPeTbe NMLIO0 MUMeeT NPaBo:

7.4.1. CoepwaTb Onepauun ¢ ncnonb3oBaHmem [JononHUTENBLHON KapThl Ui ee
pPeKBM3NTOB B Npegenax PacxogHoro numMuTa, a Takke NMMUTOB, YCTaHOBIEHHbLIX [loroBoOpoM n
Tapudamu baHka, B nopsigke, npeaycMOTpeHHOM HacTosawumMmu MNpasunamu.

7.4.2. O6pawartbcs B baHk ans:
- KOHCYSbTauMin No BoNpocam MCnosib3oBaHns [JononHNTENbHOM KapThbl;

- nogaun 3aseneHusi Ha bnoknpoeky/oTMeHy briokmpoBku/3akpbeiTue JOnonHUTENBHOM
KapTbl, 0dpopMneHHon Kk KapTouyHoMmy cuyeTy Ha uma depxatens JononHuTensHom
KapThl;

- nonyyeHus [ononHMTENbHOW KapTbl n cooTBeTcTBYowwero en NMH-koHBepTa (Npwm
Hanuuun) Ha nva Oepxatens JononHUTENbHOM KapTbl;

- Nony4eHus BbINMCOK Mo JononHUTENbHOM KapTe, 0opMieHHOn K KapTouyHOMY cyeTy,
Ha umsa Jepxatena [JononHUTeNbHON KapThl;

- N3MEHEHUS KOHTaKTHbIX AaHHbIX JepxaTtena [JononHUTeNbHOM KapTbl.

7.4.3. [lpn HEBO3MOXHOCTU cBA3aTbCA ¢ baHkoM B criydae ytpatbl [JononHUTENBHOM KapTbl —
06paTUTbCS B LLEHTP NOMOLLM KNMeHTam cooTBeTcTByoLwen MNnatexHon cuctemsl (Visa Inc.:

+1 (410) 581-79-31, MasterCard Worldwide: +1 (636) 722-71-11) ona nony4yeHns cogencTans B
9KCTPEHHOM MONYyYEeHUM OEHEXHbIX CPEACTB B Npeaenax yCTaHOBMNEHHbIX IMMUTOB U/vnu
3KCTPEHHOWN 3aMeHe, UNn NPUHATMS mep no bnokmposke JoNONMHUTENBLHOW KapThbl.

BosHarpaxaeHue 3a ykasaHHble ycnyrn 6ygeT cnnucaHo ¢ KapToyHoro cyeTa B pasmepe,
yCTaHoBNeHHOM [natexHbiMu cuctemamu n/vnmn Tapmudammn baHka.

7.4.4. CamocTosTenbHO ycTaHaBnueaTtb pasmep PacxogHoro numuta no Onepaumsm,
coBepLUaeMbiM C UCnornb3oBaHNeM [JONONHUTENBHOM KapTbl HA OCHOBaHUK 3asBreHns,
odopMneHHoro no ycrtaHosrieHHon baHkom dhopme. YcTaHaBnuBaembin Jepxatenem
HdononHuTtenbHOn KapTbl PacxoHbIN MMMUT HE MOXET NpeBbILLAaTh pasMepa YCTaHOBNEHHOTO
Jinmuta oBepapadTa, ykasaHHOro B IHAMBMAYanbHbIX YCNOBUSAX, a Takke [JOCTynHOro numuTa
1 JIuMMTOB NO onepauuam, ycTaHoBNeHHbIX Tapudamn baHka.

8. Mopspok yctaHoBneHMsa HoBow peaakuuu MNMpasun n/unu Tapudos BaHka

8.1. baHk BrpaBe B pamkax Oe/CTBYOLLEero 3akoHogaTtensctsa Poccuinckon ®enepaumm
yCTaHaBnuBaTb HOBblE pefakuumn Hactoswmx MNpaeun n ysegomnsaTtse KnneHta o BBegeHum B
Aencteune HoBow pefakuum MNMpasun nyTem ny6nnMYHOro OnoBELLEHUS: pasmeLleHns
nHcpopmaumm B Ocpucax barHka n/unun Ha Cante bBaHka.

8.2. [lpegBapuTenbHoe packpbiTue nHdopmMaumm o6 ycTaHOBNEHMM HOBbIX pegakuui MNMpasun
n/vnn Tapudos baHka ocywectenaetTca baHkom He nosgHee, Yem 3a 5 (NATb) KaneH4apHbIX
JHEW 00 BBeAEHUS UX B AENCTBME.

8.3. baHk ocywecTtBnsieT uHpopmmposaHme Knuenta/[epxatens 06 yCTaHOBNEHUN HOBbIX
pepakummn MNpasun n/unu Tapudos baHka 04HMM M3 HXKEyKa3aHHbIX CNocobOoB:

- pasmMeLLeHne COOTBETCTBYOLWEN nHdopmauun Ha Cante baHka;

- OMNOBELLEHNE Yepes CUCTEMbI yaaneHHoro goctyna baHka (no otgensHOMyY cornalleHuo
¢ baHkom);

- pa3smeLleHne obbaBneHnn Ha cteHgax B Oduncax baHka, ocyLecTBRsoWwmX
o6cnyxuBaHme KnveHTos;
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- paccbinka MHPOPMaLNOHHBIX COOBLLEHNI MO 3NTEKTPOHHOWN NOYTE;

- MHble cnocoObl, NO3BONAIOLLNE NONYYNTb MHOOPMALNIO U YCTAHOBUTL, YTO OHA UCXOAUT
ot BaHka.

8.4. OrtcytcTBMe oTkasa KnmeHTa oT obcnyxmnsaHus (pactopxxeHue [Jorosopa), a Takke
nposegeHne KnumeHtom Onepauun, npegycMOTpeHHbIX [1oroBOpoMm, ABASETCH corracnuem
KnneHTta Ha npucoeauHeHune K HoBbIM NpaBunam un ¢ npumeHeHneM HoBbIX Tapudos baHka. B
cnyyae Hecornacus ¢ yTeepxaeHHbiMu baHkom Tapudamu n/vnn Mpasunammn KnueHT nmeet
npaBo A0 BCTYMMEHUS B CUNY TakUX U3BMEHEHWUI pacToprHyTb [lorosop.

8.5. C uenbto obecnevyeHns rapaHTMPOBaHHOIO O3HAKOMIEHUS BCEX NuL,
npucoeanHmBLumMxca K MNpasunam, KnneHt/Oepxatens 0683aH He pexxe 04HOro pasa B MecsLy
CaMOCTOSTENbHO UMK Yepes YNONMHOMOYEHHbIX Nyl obpawatbea B baHk ans nonyyeHus
cBegeHun o6 ycraHoBneHHbix baHkom Tapudax banka n/wunu MNpaBunax ogHMm 13 cnocobos,
yKasaHHbIX B NnyHkTe 8.3 HacToAwwmx MNpasun.

8.6. [aton o3HakomneHus KnueHTta ¢ onybnnkoBaHHOM MHpopMaLmen cuntaeTcs gata
ony6nukoBaHnst MHGOpPMaLNN.

8.7. YcraHoBneHHble baHkom HoBble pegakumn Tapudoe baHka n/wunu MNpaeun ¢ gathbl
BCTYNJIEHNSI UX B CUNY U/Unn BBOA4A B AeNCTBME C cobntogeHnem npouenyp, NpeaycMoTPEeHHbIX
MpaBunamu, pacnpoCTPaHSTCA Ha BCeX N, NpucoegmHuBLUMXcs K MNMpasunam. B cnyyae
Hecornacusl ¢ yctaHoBfneHHbIMn baHkom HoBbIMK pegakuuamu Tapudo baHka n/vinm /Mpasun
KnueHT/meeT npaBo 4O BCTYNNEHUSA B CUIY TakUX U3MEHEHU oTKasaTtbcs oT [pasun B
nopsake, npegycmoTpeHHom B pasgene 10 MNpasun.

9. OTBeTCcTBEHHOCTL CTOPOH
9.1. bBaHK HeceT OTBETCTBEHHOCTb 3a:

- npoBeAeHne pacyeToB No COBEPLUEHHbIM C MOMEHTa yBegoMeHusa baHka B
COOTBETCTBMM C NyHKTOM 7.1.4 MNpaeun Onepaumsm, ABTopu3aumsa KOTopbix Obina
ocylecTBrieHa nocne ysegomnenunsa baHka;

- coxpaHeHue B TanHe cBeaeHun o depxartene/depxatene [JononHUTENbHOM KapTbl U
COBEpLLEHHbIX MMM onepauusax no KaptouHomy cyety/MacTtep-cyerTy.

lMpepoctaBneHne cBeaeHn TPETbUM NMLAM MOXET ObiTb OCYLLLECTBIIEHO B NOPSAAKE U CriyyasX,
YCTaHOBNEHHbIX 3aKoHoaaTenbcTBoM Poccuiickon ®enepaumn.

9.2. bBaHk He HeceT oTBeTCTBEHHOCTU Nepeq KnueHtom/Oepxatenem:

- 3a nocnencTeua gencteun MNpeactasutens (Ha OCHOBaHMM MMEIOLLIENCS
AOBEPEHHOCTN), 4O MOMEHTA NMMCbMEHHOIro yBegomeHnsa baHka o npekpalleHun
nonHomouun MNpeacrasutens;

- 3a obpasoBaHme Cymmbl nepepacxoia Ha KapTodHom cyeTe, B TOM Yncne, ecnu Takas
3a0IPKEHHOCTb BO3HMKIIA 3a CHET pasHuLbl B Kypcax, Mo KOTOpbIM Npon3Boaunach
KOHBepTaumsa cpeacTs B COOTBETCTBMM C HacTosAwmmMuy NpaBunamu;

- HeKkoppeKTHoe/HenonHoe ykasaHne Knventom/Oepxartenem n/vnvn TpeTbMMu nuuam
PEKBM3UTOB NPU NEPEYNCTIEHNN OEHEXHbIX CPeAcTB Ha CyeT, a Takke HEBbINONHEHUS
(HapyweHnwus) Knuentom/depxatenem ycrnosuin [loroBopa.

9.3. baHK He HeceT rpaxaaHcKo-NpaBoBYH OTBETCTBEHHOCTb 3a AENCTBUSA MO BbINOSTHEHUIO
TpeboBaHui 3akoHo4aTeNnbCTBa B 06nacTn NpoTMBOAENCTBMA Nerannsaumm (OTMbIBaHMIO)
A0X00B, NOSTyYEHHbIX NPECTYNHLIM NyTEM, 1 (PUHAHCUPOBAHNIO TEPPOPU3MA, B YacTn
peanusaumm Mep Nno 3amMopaxuBaHuto (65TIOKMPOBaHNIO) OEHEXHbBIX CPEACTB UK MHOTO
MMyLLECTBA, MPUOCTAHOBIIEHUI ONepauui, OTKA30B OT BbINOSIHEHWSI onepaLumn.

9.4. KnueHt/[epxaTtenb HeceT OTBETCTBEHHOCTb 3a coBeplueHne Onepauuii, BKoYas
Onepauun, coBepLUEHHbIE C Ucnorb3oBaHeM OnuuoHanbHbIX U [JoNONHUTENbHbIX KapT, B

40



=BTb

crnenylowmx cnyyasx:

- npu coeepLueHnn Onepauun, Kak NoATBEPXAEHHbIX nognuckio unu NMHom Oepxatens,
Tak 1 CBSI3aHHbIX C 3aka3oM ToBapoB (paboT, ycnyr, pe3ynbTaToB UHTENMNeKTyanbHOM
AesaATenbHOCTN) Yepe3 ceTb NHTepHeT (B TOM Yucne B crydae NpoBeAeHus OaHHbIX
Onepauwnin 6e3 3D-Secure BcneacTeme HenoakmnoveHns KnneHtom gaHHon ycnyrm
cornacHo nognyHkty 7.1.7 Mpasun);

- npu coBepLueHmn Onepauunii ¢ ncnosnb3oBaHmemM KapTbl TpeTbMn nuuammn ¢ Beaoma
HepxaTtens;

- B Criy4ae yTpaTbl Unu ncnonb3oBaHus 6e3 cornacus KnueHTa/lepxaTtens kapTbl 3a
Onepauun, CoBePLUEHHbIE TPETBMMM NMLAMW, 0 MOMEHTa yBeAoMeHnss baHka 06
yTpaTte unu ncnonb3oBaHun 6e3 cornacusi Knuerta/[epxatens kapThbl;

- 3a HapyLueHue ycrosui [loroBopa, B paMkax KOTOPOro yCTaHoBMeH JInmuT oBepapadTa;

- 3a BO3HMKHOBeHMe CymMbl nepepacxoa, B TOM uucne, ecnv Cymma nepepacxoga
BO3HMKIA 3a CYeT pasHULbl B Kypcax, Mo KOTOPbIM NPON3BOAMTCS KOHBEPTAaLMS CpeacTB
B COOTBETCTBUM C HacTosiwmmu MpaBunamu;

- 3a onepauuu, npoBeaeHHble ¢ YTeHnem YNIa kapTbl 1 ¢ NnpuMeHeHneM 6eCKOHTaKTHOWM
TexHonorun (PAYPASS/PAYWAVE);

- 3a npoBefeHHble beckoHTakTHbIE onepaumu;
- 3a Onepauwuun, npoBefeHHble N0 KapToYHOMY TOkeHy B ceTu VIHTepHeT;

- B MHbIX Cry4asx, NpeaycMoTpeHHbIX [JoroBopom 1 3akoHogaTenscTBoM Poccuiickon
depnepauum.

9.5. MNocne Bo3BpaTa Bcex KapT B baHk 1 3akpbiTus KaptouHoro cyeTta KnmeHT He
ocBoboXaaeTcsl OT OTBETCTBEHHOCTM M 00513aHHOCTM B ©E3yCrOBHOM MOpsiAKe BO3MELLATb
BaHky cymmbl Bcex Onepauuni, coBeplueHHbix KnueHtom/[depxaTtenem B nepuoa AencTBus
[oroBopa, n cBA3aHHOIro C HUMU BO3HarpaxaeHus baHka.

9.6. B cnyyae ecnu pacxogHble onepauum no KaptouHomy cyeTy/MHbIM 6aHKOBCKMM cHeTam
NPUOCTaHOBIEHbI/apeCcToOBaHbl MO OCHOBAHMIO, NPeAyCMOTPEHHOMY OENCTBYOLLMM
3akoHogaTtenbcTtBoM Poccurickon degepaumn, KnneHT He ocBobOXaaeTcs OT MCNOSTHEHNS
obsasatenscTB no [lorosopy.

9.7. Bce opuanyeckun sHaunmble coobLueHuns (3aasneHus/ysegomnenns/m3seLteHuns/
TpeboBaHus), Hanpasnsemble baHkom KnneHTy no [loroBopy, cuntaoTcs 4OCTaBEHHbIMU C
Aatbl nocTynnenns KnuenTy (B TOM yncne B cnydae, ecnv no obcroaTenscTeam, 3aBUCALLUM OT
KnneHta, coobLieHne He 6bino eMy Bpy4EHO UM OH HE O3HAKOMWUIICS C HAM) UK MO NCTEYEHNN
30 kaneHgapHbIX AHEN ¢ gaTtbl HanpaeneHus baHkom cooOLLeHns], B 3aBUCUMOCTH OT TOrO,
KakoW CPOK HacTynuT paHee.

lNonoXxeHus HacTosLero NYyHKTa NPUMEHAIOTCA, eClnn ,D,OI'OBOpOM ana otaenbHbIX BUOOB
KoppecnoHaeHUunn He yCTaHOBI1EHbl MHbIE, cneunanbHblie npaBua 0 ee 4OCTaBKe.

9.8. B cnyyae BHeceHua [lepxxatenem aeHexHbix cpeacts Ha KapTouHbii cyet/MacTtep-cyet
NPV NOMOLLM TEXHUYECKNX YCTPONCTB camMoobCnyXnBaHusa cTopoHHero 6aHka baHk He HeceT
OTBETCTBEHHOCTM 3a AENCTBUS AAHHOW OpraHM3aumm N CnncaHne EeHeXHbIX CPeaCcTB B onnaty
yCrnyr OaHHOW opraHu3auuven.

9.9. BaHk 1 KnneHT He HecyT OTBETCTBEHHOCTU 32 HEBbINOSIHEHWE UITM HECBOEBPEMEHHOE
BbINOSIHEHME 065a3aTenbCTB No [JoroBopy BCreacTBme He 3aBucawmx ot baHka n KnneHta
obcTOoATENBCTB HENPEOAONUMON CUIbl (hopc-maxkop), Kak To:

- NoXap, HaBoOAHEHNE, 3eMneTpdaceHne n ap.,

- U3MeHeHus 3akoHodaTenbcTBa Poccuickon degepaunm 1 HOpMaTUBHBLIX aKTOB
rocy4apCTBEHHbIMU U agMUHUCTPATUBHBIMKU opraHamu Poccurckon degepauunn, npuHATUE
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opraHamu rocygapcTBeHHoM Bnactn n baHkom Poccuun akTtoB, NpendaTCTBYOWNX UK
AenaroLmx HeBO3MOXHbIM UcrnonHeHne CTopoHamu cBomx 06s3aTenscTB no [Jorosopy;

- TeXHMYeckne cboun (OTKMYEeHNEe/MoBpEXAEHMNE INEKTPONUTAHUA N CETEN CBA3N, coom
nporpammMmHoro obecneveHus B baHke, TexHn4eckne coomn B pabote NnaTexHbix cuctem);

Mpy BO3HMKHOBEHMN 0BCTOATENLCTB HENpeogonmomn cunbl (opc-maxop) CTopoHa JomKHa B
TeyeHune 3 (Tpex) Paboumx gHen HanpasuTb gpyron CTOpoHe B MMCbMEHHOE yBEAOMIEHNE O
HEBO3MOXXHOCTW UCNONHEHMA 06a3aTenbCTB No [oroBopy. YBeaomneHne moxet ObiTb
HanpasneHo baHkom nobbIM cnocobom, No3sBoNsALWMM KNMEHTy NonyyYnTb yBe4OMIeHME U
YCTaHOBWUTb, YTO OHO UCXoaUT OT baHka.

10. Cpok gencteusa floroopa. lNopsanok npekpaiwieHnsa npegocrasneHna OBepgpadTa
n pactopxeHus [loroBopa.

10.1. Cpok gencteua Jorosopa 30 (TpuguaTth) neT, ecnv NHoe He YyCTaHOBIEHO
MpunoxeHnamu K HacToswmMm NMpasunam.

10.2. baHk BrpaBe oTKasaTbCs OT UcnosHeHna [ljorosopa B criydae oTCyTCTBUA Ha KapTOYHOM
cyeTe AeHeXHbIX CPeACTB B TeYeHMe cpoka AencTteusa KapTbel, TMCbMEHHO npeaynpeans 06
atom KnueHta. MNpwu atom [JoroBop GyaeT cunmtatbCs pacTOprHyTbiM N0 UCTEYEHUN OBYX
MecCsLEeB CO OHA HanpasneHna baHkom Takoro npegynpexaeHus KnueHty, ecnv Ha KapTouHbIn
CYeT B Te4eHue 3TOro Cpoka He NOCTYNUNN AeHeXHble cpeacTsa.

10.3. OBepgpadT He npenocTaBnsieTcs, a JinmuT oBepapadTa NnpekpawaeTcs:

10.3.1. B cootBeTtcTBUM cO cT. 821 NpaxkgaHckoro kogekca Poccuiickon degepauum, npu
Hanuuun B baHke cBeaeHun, 0 AHO3HAYHO CBMAETENbLCTBYOWMX, YTo OBepapadT nnm ero 4actb
He ByaeT Bo3BpaweH KnueHTtom B cpok. Mpu aToM aeHexHble cpeactBa ¢ KapToyHoro cyeta
HanpaBnNATCH B noraweHve 3a40mKeHHOCTM B MOpsaKe, YCTaHOBIIEHHOM pasaernom 5
HacToswwmx Mpasun no pacnopskeHnto KnneHta (npu ero Hanmyum).

10.3.2. [lpu HacTynneHun 70-neTHero Bo3pacta KnueHra.

10.3.3. B cny4ae pacTtopXeHust TpyaoBbIX OTHOLWEHUN KnueHTa ¢ npeanpuatuem —
YyY4aCTHUKOM 3apnsiaTHOro npoekta unu ¢ baHkom (ecnu KnueHT asnseTcsa ero paboTHMKOM), a
Takke B cnyyae npekpaweHma baHkom obcnyxnBaHms npeanpuatusa — pabotogatens KnueHTa
B pamkax 3apnsiaTHoro npoekTa.

10.3.4. Tlo KapTtam, ohopmngembiM B pamkax 3apniaTHOro npoekTa, - no ucredeHmn 120 (cta
ABajuaTun) kaneHgapHbIX QHEN ¢ AaTbl 3aknoyeHus [Jorosopa npu HEBLINOSTHEHMM KnNneHTom
YCIOBUKN, YKa3aHHbIX B NyHKTe 6.2.5 NMpasun.

10.4. [JoroBop MOXeET ObiTb pacToprHyT KnneHTom B NtobGoe BpeMsi B NopsaKe, yCTaHOBIEHHOM
B noanyHkte 7.1.4 MNMpasun. MNpu aTtom pactopxeHne Jorosopa MNpeacrasutenem KnueHTa
BO3MO>HO NPW BbIMNOMHEHUN OQHOBPEMEHHO CreayroLmnX YCNOBUN:

- cpok genctanst OCHOBHOW KapTbl UCTEK, a KapTa ¢ HOBbIM CPOKOM AEVCTBUSA eLLe He
BOCTpebOBaHa;

- oTcyTcTBue [JononHUTenbHbIX KapT K KapTodHOMy c4eTy, OpOpMIIEHHbIX Ha MMs KnneHTa
n/vinn Ha umsa Oepxatena JononHMTenbHOM KapTbl, TG0 Cpok AencTeus nx Kapt ncrek.

- oTkntoveHne KnmeHtom cepsuca «Astoonnaray» (ans Kapt «MobunbHbin 60Hyc 10%»).

- B Cry4yasix, yCTaHOBIEHHbIX baHkom, pacTtopxeHune [lorosopa KnveHT moxeT
ocyuwecteutb B Oduce baHka ¢ ncnonb3oBaHnem tTexHonormm besbymaxHbin ouc B
cootBeTcTBMU C [loroBopom [BO (B cnyvae ecnun mexay KnuneHTom 1 baHkom 3akntoyveH
yKa3aHHbIN JOroBop).

10.5. B cny4yae pactopxeHus [JoroBopa no nHmumatuee KnneHta baHk ¢ gatbl perncrpaumm
3asaBneHua KnueHTa o pactopxxeHunn [JoroBopa n 3akpbiTum KapToyHOro cyeTta npekpailaet
npegocTtaeneHne OBepapadTta, 3aBepLiaeT obpaboTky [JokymeHToB No Onepauunsim,

COBEpLLEHHbIM A0 pacTopxeHus [loroBopa, ncnonb3dyeT cpeactsa Ha KapTouHom cueTe aons

42



=BTb

yperynupoBaHusi 3agormkeHHocTn KnueHTta nepeq baHkom, nocne vero Bo3spallaeTt KnveHty
OCTaTOK CpeacTB Ha KapTouHoMm cyeTe cnocobom, ykasaHHbIM KnMeHToM, 1 3akpbiBaeT
KapTouHbin cyeT. [loroBop cumMtaeTcsa pacToprHyTbiM Mo uctedeHumn 10 (gecstn) KanengapHbIxX
AHen ¢ aaTtbl nony4veHusa baHkom 3asBneHusa KnueHta o pactopkeHun [lorosopa.

10.6. OcobeHHocTM 3akpbiTUst KapTbl kK MacTep-cueTy.

10.6.1. B cnyuvae pactopxenusa KO Bce BblgaHHble kapTbl K MacTep-cyeTy AOMKHbI ObiTb
3akpbIThl. [Mpn Hannuum y KnuenTa KapT kK MacTtep-cueTy, odpopMneHHbix B pamkax [KO,
KnneHTt gomkeH 3a 10 (gecaTb) kaneHaapHbIX QHEN 0O 3anfaHMpOBaHHON UM AaTbl
pactopxxeHus KO odopmunTe B BaHke 3asiBrieHMe 0 3aKpbITUK KapT, Npu 3TOM npouenypa
BO3BpaTa ocTaTka AeHEeXHbIX CPeacCTB BbINOMHAETCA B COOTBETCTBMM C [1paBunamu
COBepLUEHMS onepauun no cyetam duaundeckux nuu B barnke BTB (MAO).

10.6.2. B cnyyae HexxenaHusa KnueHTa ncnonb3oBaTb kapTy, obopMreHHyto k MacTep-cueTy,
OH UMeeT NpaBo 3aKPbITb €€ HAa OCHOBaHMM NepeaaHHoro B baHk MMCbMEHHOro 3asBrneHns o
3aKpbITMK KapTbl NpY YCroBun eé Bo3BpaTta B baHk (3a UcknoyeHneM KapTbl C UCTEKLINM
CPOKOM [EeNCTBUSA, KOTOpasi, B Cllydae ecnm oHa He yTpayeHa, MOXeT OblTb CaMOCTOATENbHO
yHUYTOXEeHa KnneHTom nyTem paspe3aHns ee MarHMTHOW NMosiockbl, HOMepa KapTbl UIK
NoBpeXOeHNs SMEKTPOHHOIOo Ynna (Npu HanmMuun).

11. 3aknounTenbHble NONIoXeHUs

11.1. MNpun HannMyum cooTBETCTBYOLLEro nopyyeHust KnmeHt baHk npegoctaBngeT no 3anpocy
opraHa, obnagaroLwero NoTHOMOYUAMM MO HAYUCNEHWUIO, BbINNaTe U y4eTy NEHCUI U UHbIX
coumanbHbIX BbINMaT, cBeAeHUNA No (pakTaM 3a4mcrneHnin/BbinnaTthl 4EHEXHbIX CPEeACTB B CHET
npuumTarowmxcs KnmeHty cymm neHCMi N NHbiX coumanbHbIX BbinnaT Ha KapToudHbii cueT/c
KapTo4yHoro cyerta.

11.2. baHk n KnneHT cornacHsol npun3HaBaTb JaHHbIE SJ'IeKTpOHHOIZ aBTopun3auunun, BbINUCKA MO
onepaunam, coeepLUeHHbIM C UCMNOJIb30OBaAHNEM KaprI Nnnn ee peKkBU3NTOB, a TakKXKe NHbie
AOOKYMEHTbI, NoJfTy4YeHHble N3 [MnaTexHbIX CUCTEM B 6yMa)KHOM nnn anNekTpoHHOM Buae, B
Ka4vecTBe A0Ka3aTesNbCTB ANA pa3peLlleHnsa Cnopos.

11.3. Bce cnopbl 1 pasHornacus, Bo3HuKarowmue ua [lorosopa, nognexart pacCMOTPEHUIO B cyae
B COOTBETCTBUM C EMCTBYIOLLNM 3aKkoHogaTenbcTBoM Poccuickon ®enepaumm.

11.4. Bo BCceMm, 4YTO He NpeaycMOTpeHO HacTosAwmmn MNpasmunammn, CTOPOHbI PYKOBOACTBYIOTCH
AencTByoLWmMM 3akoHoaaTenscTBoM Poccunckon egepauuu.

12. TMpunoxeHus k MNpaBunam
Cnepayowne NnpunoxeHns sBRAOTCS HEOTbeMNeMon YacTbto Mpasun:
MpunoxeHue 1. OcobeHHOCTW NpegocTaBneHnss U UCNoNb3oBaHUsa MynbTUBanOTHOW KapTbl.

MpunoxeHune 2. OCOBEHHOCTUN HAaYUCNEHNS BO3HArpaXKaeHnsa B pamkax nporpammbl «Cash-
back» .

MpunoxeHue 3. OcobeHHOCTN NpegocTaBneHNs U UCNoNb3oBaHWS MINOTe4YHOM KapThbl.
MpunoxeHune 4. OcCo6eHHOCTM NpegoCcTaBnNeHNst U UCNonb3oBaHns KapTbl « ABTonooutensy.

MpunoxeHue 5. OcobeHHOCTU NpegocTaBneHns n ncnonb3osanus Kaptel MC World ¢ TT1
«Tpovika»

MpunoxeHune 6. OcobeHHOCTM NpegocTaBneHns n ncnonb3osaHns Kaptel ¢ pyHkumnen BOIM

MpunoxeHune 7. OCo6eHHOCTM NpegoCTaBNeHNs U NCNONb30BaHUA NOTPeOMTENBCKOro KpeamTa
B hopMe «oBepapadT» ANa OTAENbHbIX KaTeropuin KapT

MpunoxeHune 8. OcobeHHOCTM NpeaoCTaBnNeHNs U UCNONb30BaHMSA NOTPebUTENbCKOro kKpeanTa
C ucnonb3oBaHvem KapThbl

MpunoxeHune 9. OcobeHHOCTN NpegoCTaBNeHNst U UCNoNb3oBaHMs LindpoBon kapTol.
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MpunoxeHue 1

K MNpaBunam npegoctaBnenns u
NCNonb30BaHWsi GAHKOBCKMNX KapT
Banka BTE (MAO)

Oco6eHHOCTU NpeaoCTaBeHMA U ucnonb3oBaHMA MynbTUBanNtOTHON KapTbl

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAeTCcd Ha ¢)I/I3I/I‘-IeCKI/IX i,
npucoegunHMBLLNXCA K:

- Mpasunam ¢ 01 aHBaps 2018 roaa;

- «lMpaBunam npegocTaBneHnsa n ncnonb3oBaHusa 6aHkoBckmx kapT BTB 24 (MAO)» no 31
nekabps 2017 roaa BKAOYUTENBHO.

1.  [Onsa obecnyxmBaHma MynbTuBantoTHOM kapTbl baHk oTkpbiBaeT KapToyHble cyeTa B
poccurckux pybnsax (RUR), ponnapax CLUA (USD) n Eepo (EUR).

2.  3auucneHue Ha KapTouyHble cyeTa MynbTUBantoTHOM KapThbl MPOM3BOANTCA B BasntoTe
cooTtBeTcTBYOWEero KaptouHoro cueta (poccuinckue pyonu, gonnapbel CLUA, eBpo).

3. Mopsagok cnucaHns geHexHbIX cpeacTB ¢ KapToyHoro cyeTta no onepaumsim ¢
ncnonb3oBaHnem MynbTMUBanOTHOM KapTbl onpeaensieTca baHkom. B cnyyae HegocTaToOMHOCTH
cpencTtB Ha KapToyHOM cyeTe, OTKPbITOM B BantoTe coBeplueHHon Onepaunn, baHk 3a cuet
CPEeACTB, uncnsawmxea Ha apyrmx KapToyHbix cHeTax, ocyLecTBnseT npogaxy nmbo nokynky
COOTBETCTBYIOLLEN MHOCTPAHHOW UM POCCUMICKOM BantoThbl NO Kypcy baHka n nepeyncnger ee
Mo Ha3Ha4YeHUIo C 3a4mcneHnemM Ha KapTouHbln cyeT, OTKpbIThIN B BantoTe Onepauuun. B cnyyae
eCnn AeHeXHble cpeacTsa, NocTynueLLMe Ha nobor n3 KaptouHbix cyeToB KnveHTa B cyeT
noraweHns Cymmbl nepepacxoga, oTnmdatotca oT BantoTel Cymmbl nepepacxona, baHk
ocyulecTBnseT noraweHne CymMmmbl nepepacxoga nyTeM CnucaHms COOTBETCTBYIOLLErO
9KBMBareHTa ¢ Takoro KaptoyHoro c4yeTta no Kypcy baHka Ha gaTy cnucaHus ¢ y4etTom
TpeboBaHMI BanOTHOro 3aKkoHogaTenscTBa Poccunckon degepauunm.

4. B cny4yae npoBeaeHusa Onepaumu ¢ ncnonb3oBaHnem MynbTuBanioTHOM KapThbl B
nHocTpaHHow BantoTe (gonnapsl CLUA (USD) unu Eepo (EUR)) cymma Onepauun
paccunTbiBaeTcs B poccuncknx pyonsax (RUR) no Kypcy npogaxun COOTBETCTBYHOLLEN BanioThl,
ycTaHoBneHHoMy baHkom B cooTBeTCTBUM C Tapudamu baHka Ha [JaTy coBepLueHus
Onepauwnn. Npu npoegeHnn Onepauun Ha BCIO CYMMY AOCTYMNHbIX CPEACTB B BanoTe
BO3MOXHbI pacxoxaeHus mexagy cymmon Onepaunm, nepecyntaHHon B poccuimickme pyonm
(RUR), n paamepom [1oCTynHOro nMmnTa B COOTBETCTBYIOLLIEN BanioTe.

5.  [Ons MynbTuBantoTHOW KapTbl JOCTYNHbIM NIMMUT yKasblBaeTcH B Bantote Poccuinckon
degepaunn (ganee - poccunckmne pyorn) n paccumMTbiBaeTCA Kak CymmMa ocTaTka AeHEeXHbIX
cpencts Ha KapTo4HbIX cyeTax, paccuntaHHas no Kypcy MOKYMK1 COOTBETCTBYIOLLEN BanioThl,
ycTaHoBneHHoMy BaHkoM anga 6e3HanunyHbIX onepauni Ha MOMeHT coBeplueHusa Onepauum (no
OKOH4YaHMo NpepiayLero pabdoyero gHa banka).
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MpunoxeHue 2

K MNpaBunam npegoctaBnenns u
NCNonb3oBaHWsi GAHKOBCKNX KapT
Banka BTE (MAO)

OCO6GEeHHOCTU HAaUYMCIEHMA BO3HarpaxaeHnsa B pamkax nporpammbl «Cash-back»

Henctene HacToswwero MNpunoxeHuns K NpaBunam pacnpocTpaHseTcs Ha OM3nYeCcKnxX nuu,
NpUcoeanHMNBLLNXCS K:

- Mpasunam ¢ 01 aHBaps 2018 roga;

- «lMpaBunam npegocTaBneHns N Ncnonb3oBaHmst 6aHkoBckux kapT BTB 24 (MAO)» n
«lMpaBnnam komnrekcHoro obcnyxuneaHms gusmdeckux nuy B BT 24 (MAO)» no 31 gekabps
2017 roga BKIOYNTENBHO.

Hactosuwee MNpunoxeHne ycTaHaBnmMBaeT NoOpsA0K HAa4YMCneHnst G0HYCOB MO CneayrLnm
KapTam, BbiNyLLEHHbIM B MHOCTpaHHOW BantoTe: «lpemnancHas kapta BTby, Kapta «Mowu
ycrosusy, «CTaTycHas kpeamTHas kapTta BTB»! ¢ nporpammon «Cash-backy»; «Knaccuueckas
KpeauTtHaa kapta BTb»/KapTel k MacTtep-cyeTy (Visa Classi/MasterCard Standard) ¢ Onuunen
«Cash back BTb»; «3onoTasa kpeguTtHas kapta BTB»/«[naTtuHoBas kpeguTHas kapTa
BTB»/«KapTa Mpaitm BTB»/KapTsl k MacTep-cuety (Visa Signature?, MasterCard
Gold/Platinum/World Black Edition®, «[le6eToas kapta Mpaiim BTE») ¢ Onumeit «ABTokapTa
BTb»/«KapTa Bnevatnenui BTb».

O6wwme ycnosus 1 nopsgok yvactusi B nporpamme «Cash back» KnueHTtos-gepxatenen Kapr,
BbINYLLUEHHbIX B POCCUNCKNX pybrisx, onpeaeneHsl B [NpaBunax nporpamm nosinbHocTn baHka
BTB (MAQ). MNMpasuna nporpamm nosinbHoctn baxka BTB (IMAQO) pa3smelleHbl Ha cante baHka u
WHTepHeT-canTe bonus.vtb.ru.

Bo3sHarpaxaeHue — 6oHycCbl, Hauncngemble Ha CueT KnneHta B pasmepe, yCTaHOBEHHOM B
Tapudax baHka.

M paBuna HavYncneHud BO3Hana)KD,eH na:

1. BosHarpaxxgeHne paccunTbiBaeTCAa OT CyMMbl pacxoaHblix Onepaumi, COBEPLUEHHbIX B
TCI, nnun nokynok B cetn NHTepHeT B BantoTe CyeTa, 3a UCKMIOYEHMEM YKa3aHHbIX B MYHKTE
2.13 lMNpaswun.

2.  Hauucnenue BosHarpaxaeHus npoBoauTcsa no Onepaunsim, COBEPLUEHHBIM TOMbKO C
ncnonb3oBaHnemM KapT, He3akpbITbIX ¥ HE HaNpaBIiEHHbIX HA 3aKPbITUE B MOMEHT BbiNnaThbl
BosHarpaxaeHus.

Mpn aTOoM HauncneHne BosHarpaxaoeHus NpoBOAUTCS:

- no Kaptam k Mactep-cyety (Visa Signature, MasterCard Gold/Platinum/World Black
Edition, «[JebeToBas kapta Npam BTB») ¢ Onumen «Astokapta BTb»/«KapTa
BneyatneHmn BTb» - Ha MacTep-cuerT,

- MO MHbIM KapTaM - TOfbKo Ha KapToyHbin cyeT OCHOBHOW KapTbl.

3. lMoBblweHHOe BosHarpaxaeHne HaumcnaeTcsa npu ycnosun naeHtngpukaumm bankom TCI
no npucsoeHHomy MCC-koay (koa, npucsamBaembii TCI) Ha npuHagneXHOCTb K O4HOW U3
cnegyoLwmx BOHYCHbIX KaTeropuii:

L Ons «CTaTyCcHbIX kKpeauTHbIX kKapT BTb», ocdopmneHHbix go 01.12.2015.
Z ins kapT Visa Signature n MasterCard World Black Edition, odopmneHHbix B pamkax [MNakeTa «[Mpusunerns
(NEW)».
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PectopaH
bl, 6apbl,
Kadbe,
MarasuH o
PectopaH Kaccbl no
ABTo3a |[lMapkoBk AnTeKk |bl
bl, 6apbl, npogae
npaBkn | K " KOCMETUK
Kadbe " 6uneTos B
Teatpbl/
KnHOoTeaTp
bl
Kapta «Mowu ycnosusi» v v v v
«lMpemnaneHas kapta BTE» v v v v
«CraTycHas kpeguTHas kapta BTb» ¢
nporpammoii «Cash-back» M
«3onoTtas kpegutHas kapta BTb» ¢
Onuwnen «ABTokapTa BTB» v
«lMnatnHoBasg kpeguTHas kapTa
BTB»/«KapTta Npavim BTB»/ v v

«[ebetoBas kapta Npaim BTB» ¢
Onuwuen «ABTokapTa BTB»

«3onoTtas kpegutHas kapta BTb»/
«lMnaTuHoBas KpeguTHas KapTa
BTBE»/«Kapta NMpanm BTE»/ v
«[debetoBas kapta Npaiim BTB» ¢
Onuuen «Kapta BnevatnexHmn BTb»

Visa Signature n MC Gold/Platinum/
World Black Edition ¢ Onunen v
«ABTOKapTa BTb»

Visa Signature n MC Gold/Platinum/
World Black Edition ¢ Onuuen «KapTta v
BneyatneHun BTb»

BoHycHas kaTeropus no npoayktam Kapta «Mou ycnosus», «lpemuansHas kapta BTby,
«CrtaTtycHas kpeguTHas kapta BTb» ¢ nporpammon «Cash-back» moxeT 6bITb M3MeHeHa Mo
nHnumatmee KnueHTta, HO He Yalle ogHoro pasa B 3 (Tpu) mecaua.

MoBbIWeHHOe BosHarpaxaeHne He HaYnCnseTcs No NPoAyKTaMm:
- «Knaccuueckas kpeautHaa kapta BTby;

- KapTbl kK MacTep-cueTy (Visa Classic/MasterCard Standard) ¢ Onumen «Cash back
BTb».

4. baHk Bnpase oTka3aTb KnneHTy B Ha4MCrneHun nNoBbIWeHHOro BosHarpaxaeHus no
Onepaunn B crniy4ae HEBO3MOXHOCTU ngeHTudmkaumm bankom TCI1 npu npoBepke Ha
NPVMHAANEXHOCTb BbIOpaHHOM GOHYCHOWN KaTeropum.

5. B cnyyae Bo3BpaTta AeHEeXHbIX CPeacTB Mo npoBefeHHon paHee Onepauny (Hanpumep, npu
OTMEHE MOKYMKK) nocre gatbl BbinnaTel Bo3HarpaxgeHus no Hen, cymma BbInsia4eHHOro
BosHarpaxaeHua no gaHHon Onepauumn 6ygeT BoldTeHa U3 cyMMbl BosHarpaxaeHus 3a
nocrnegywoLve nepuoabl.

6. [pn BO3HNKHOBEHUN NPOCPOYEHHON 3a0mKkeHHOCTH No KapTe cebiwe 30 kaneHgapHbIX
AHen baHk npuocTaHaBnNmuBaeT HayncneHne BosnarpaxageHus.

7. Ecnu KnneHT noracnn NnpocpoYeHHyo 3a00MmKeHHOCTb B TedeHue 90 KaneHgapHbIX AHen ¢
AaTbl ee BO3HUKHOBeHUs, baHk HauncnsaeT BosHarpaxaeHue 3a Onepaumm, no KoTopbiM 6binuv
NMPUOCTAHOBIEHbI HAYUCIEHUS.

8. Cymma BosHarpaxaeHusa no Onepauunam paccymtbiBaeTcs Ha [aTy 06paboTku pacHeTHbIX
AOKYMEHTOB M Hauncnsetca Ha KaptouHbin cuet/Mactep-cyet KnueHta He no3aHee
nocnegHero paboyero gHs kKaneHgapHoro mecsua, cnegyrowero 3a OT4YETHbIM.
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8.1." Mpwu ycnosumn goctkeHns Knuentom Moporosoro o6opota no cymme Onepauui,
coBepLueHHbIx B TCI1 no «3onoTton kpeantHomn kapte BTB»/«naTtuHoBon KpeauTHOM kKapTe
BTB» c Onunen «AsTokapta BTb», onga KnueHTa aktnsupyetca cepsuc «Momolub Ha
aoporax». Cepsuc aktusmpyetcs ¢ 10 yucna mecsiua, crnegytouwlero 3a OT4eTHbIM, U JOCTYNEH
KnneHty B TeueHue 30 kaneHgapHbIX AHEN C YKa3aHHOW aThbl.

Mpw >xenaHum Bocnonb3oBaTbCs cepBMCOM «[loMoLlb Ha goporax» KnveHT moxeT o6patutbcs
B OO0 «Pyccknin ABToMoToKny6» no tenedoHy 8-800-234-30-24.

Ycrnosue He pacnpocTpaHsieTcs Ha KapTbl k MacTep-cyeTy.
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MpunoxeHuve 3

K MNpaBunam npegoctaBnenns u
NCNonb30BaHWsi GAHKOBCKMNX KapT
Banka BTE (MAO)

Oco6eHHOCTU NpeaoCTaBeHMA U Ucnonb3oBaHuA MnoTeyHoW KapTbl

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAeTCcd Ha ¢)I/I3I/I‘-IeCKI/IX i,
npucoegunHMBLLNXCA K:

- Mpasunam ¢ 01 saHBaps 2018 roga;

- «lMpaBunam npegocTaBneHnsa n ncnonb3oBaHusa 6aHkoBckmx kapT BTB 24 (MAO)» no 31
nekabps 2017 roaa BKAOYMTENBHO.

1. OdononHuTtenbHbIe TepMUHbLI.

1.1. Oata uameHeHus MnHumManbHOro nnarexa — gaTa, HayMHasi C KOTOpOW B pacyeT
pasmepa MUHMManbHOro naTexa BKAYaeTCs YacTb CYMMbl 3a40MMKEHHOCTU NO OCHOBHOMY
ponry no CtabunmsaunmoHHOMY KpeguTy.

1.2. MuHuManbHbIA NAaTeX — CyMMa MUHUMAbHOW YacTu 3a00SHKEHHOCTH MO
npepoctasneHHoMy OBepapadTy, nognexawias noraweHuto B NnatexHel nepuog n/mnu
CyMMa Ha4MCIIEHHbIX NMPOLEHTOB 3a nonb3oBaHne OBepapadTom B TeveHne OT4eTHOro
Mecsaua.

B pacuet pasamepa MuHumanbHoro nnatexa, ynnadnsaemoro 4o [JaTbl U3MeHeHUs
MWUHUManbHOro NnaTexa, BKNto4YaeTcs TONbKO CyMMa HauncneHHblx baHkom npoueHToB 3a
nonb3oBaHne OBepapadTom B TeveHne OTYETHOIrO Mecaua.

B pacueT pasmepa MuHumanbsHoro nnatexa, ynnaymsaemoro ¢ [laTbl U3MeHeHus
MWHUManbHOrO NnaTtexa, BKINYarTCcs CyMMa HauyucneHHbix BaHkoM npoLueHToB 3a
nonb3oBaHne OBepapadTomM B TedeHne OTYETHOro MecsiLa U 4acTb CyMMbl 3a0/KEHHOCTM MO
OCHOBHOMY aonry no CtabunumsaumoHHOMY KpeauTy Nno COCTOsiHWI0 Ha [laTy uaMeHeHus
MWHUManbHOro nnartexa.

1.3. CrabunusaumoHHbIN KpeauT — OBepapadT, NpeaocTaBnNsaeMbIn B LENSAX MCNONMHEHUS
KnueHTom TekyLumx 0683aTensCTB MO onnaTe eXXeMeCAYHbIX aHHYUTETHBIX NnaTexen no
NNOTEYHOMY KpeaUTHOMY 06a3aTenbCTBY U/MNKU NoraweHno NPOCPOYEHHON 3a40MKEHHOCTH
(Bkntovas HeycTonkm) No MNOTEYHOMY KpeaUTHOMY 06s13aTenbLCTBY.

1.4. CrabunusaumoHHbIN Nnepuoa — yCTaHOBMEHHbIN B VIHOMBMAYANbHbLIX YCIOBUSAX
nepuoa BpeEMEHN, HaYMHaoLWMNCS € AaThbl Bblgavm MINOTEeYHOM KapTbl, B TEYEHNE KOTOPOro
KnneHT moxeT Bocnonb3oBatbcst OBepapadTom Ansi norawleHns 3a40mKEHHOCTN MO CBOEMY
MNOTEYHOMY KpeauTHOMY 006a3aTenbCTBy 3a cyeT JlumuTta oBepapadTa.

2. OOLme NnonoxeHus.

2.1. Banwrta Kapto4yHoro cyeTta MInoTeyHon kapTbl COOTBETCTBYET BaNOTE UNOTEYHOIO
KpeauTHoro obsasatenbcTea (ogHa u3 Tpex BantoT - gonnapbl CLUA, eBpo, poccuiickne pyonn).

2.2. MNepesbinyck IMoTeyHon KapTbl HA HOBbLIW CPOK MO NCTEYEHUN CpOKa OeNCTBUSA
NPOM3BOANTCHA B aBTOMATMYECKOM PEXMME M TONbKO NPU HaNMYnm HEUCMNOSTHEHHbIX
obs3atenscTB no CTabunmsaumMoHHOMY KpeauTy B TeYEHne BCEro cpoka eNCTBUS

CtabunmsaumoHHoro kpeauTa.

2.3. lNMoraweHne 3ag0MKEHHOCTM MO UNOTEYHOMY KpeaUTHOMY 00s3aTenbCTBY 3a cYET
CtabunmsaumoHHOro kpeguTa ocyulectenseTcs B TedeHne CtabmnmnsaunoHHoro nepmoga B
npegenax goctynHoro ocratka Jiumuta oepgpadta no KaptouHomy cyety MnoTeyHom KapThbl.

2.4. Bce cyMMbl BO3HarpaxaeHun, npeaycMmoTpeHHble Tapudamm baHka, nognexat onnaTte
TONbKO 3a cyeT cobcTBEHHbIX cpeacTB KnueHTa vepes kaccy baHka. CnucaHme ykasaHHbIX
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CyMM BO3HarpaxgeHusi ¢ KaptouHoro cyeta inoTeyHom KapTbl HE JOMycKaeTcs.

2.5. Mo KapTtoyHomy cyeTy noTeuHom KapTbl MOryT OCYLLECTBATLCS TONbLKO cregyoumne
Onepauuu:

a) NepeBopa cpeAcTs B noralleHne 3ag0rmKeHHOCTU No UNOTEYHOMY KPeaAUTHOMY
obsazaTtenscTBy KnueHTa (BkNtoYasa noraweHme npocpo4eHHON 3a40MKEHHOCTH MO UMOTEYHOMY
KpeautHoMy o6a3aTenbCTBy, B T.4. HeycTonkn).

6) 3auncneHne geHexHbIX CpeacTB B Lenax noraweHnsa 3agomKeHHOCTH o
C1abunmsaumoHHOMY KpeauTy.

B) CnucaHne geHexHbIxX cpeacTB B CHET noralueHud 3a00MmKEHHOCTH Mo CTa6VIJ'II/I3aL|,I/IOHHOMy
KpeauTy.

MpoBeaeHne nHbIx Onepauunii, He NPeayCMOTPEHHbLIX B HACTOSILLLEM NMYHKTE HACTOSILLLErO
MpunoxeHus k MNpaBunam, He JonycKaeTcsi, 3a UCKMIYEHMEM CUCAHUS AEeHEXHbIX CPEACTB B
cnyyasx, NpeayCMOTPEHHbIX 3akoHoaaTenbCcTBoM Poccuiickon ®enepauuu.

2.6. Bce noctynmBwme Ha cyeT inoTeyHom KapTel COOCTBEHHbIE AEHEXHbIE cpeacTBa KnneHta
cnucbiBaloTCA B noraweHve 3agomkeHHocTy no CTabunmsaunoHHOMY KpeauTy U B cyeT
AO0CPOYHOro noraweHus obszatenbcTB no CtabunusaunoHHOMy KpeguTy (onnarta NnpoLeHTOB,
Ha4YMCNEHHbIX B TEKYLLEM Mecsaue A0 AaTbl BHECEHUSI AEHEXHbIX cpeacTB Ha KapTouyHbIn cyerT,
M NorawleHne OCHOBHOMO JoJIra) Ha OCHOBaHUKM pacnopsbkeHus Knuenta. MNpun yactuyHoMm
AocpoyHoM noraweHnn KnveHtom obasatenscts no CtabunmnsaunoHHOMY KpeauTy
cokpaLleHue cpoka CtabunusaunmoHHOro nepmoga He NponcxoauT.

2.7. Mpw BO3HUKHOBEHUW NPOCPOYEHHOM 3a40MKEHHOCTU N0 CTabuUnNnsaunoHHOMY KpeauTy:

2.7.1. bBaHk B nopsgke, ycTaHOBIIEHHOM NMYHKTOM 2 cTaTtbn 821 'paxgaHCcKoro Kogekca
Poccuinckon ®enepaumm, oTkasbiBaeT B NpegocTtasneHnn OsepapadTa Ha Lienu, ykasaHHble B
NOANyHKTe «a» NyHkTa 2.5 HacToswero MNpunoxeHusa k MNMpasunam, Ha Nepuoa, YCTaHOBIEHHbIN
HacToswmM nyHkToM. Onepaunn no cnucaHuio ¢ KaptoyHoro cyeta MinotevHon KapThbl
AEHEeXHbIX CPeACTB B MoralleHne noTe4yHoro KpegmMTHoro obssaTtenscrea
npuocTaHaBNuBalTCs (B aBTOMATUYECKOM PeXnme) ¢ Aatbl BO3HUKHOBEHMS NPOCPOYEHHON
3aJ0JPKEHHOCTU 1 A0 AaTbl BbINONHEHNST KNnMeHTOM AeNCTBUIA COrnacHO NOANYHKTY 2.7.2
HacTtosLwero MNpunoxeHus K MNpaBunam.

2.7.2. Mpu noraweHnn KnneHTom npocpoYeHHOM 3aQ0/MKEHHOCTH MO
CrabvnmsaumoHHOMY KpeauTy (BKoYasa BCe NnaTexun 3a HEUCMOSTHEHNE UMW HeHaanexatlee
ncnonHeHve obasarenscte No CtabnnunsaumMoHHOMY KpeaunTy) B TedeHne 20 KaneHaapHbIX
OHen ¢ gaTbl €€ BO3HUKHOBEHMSA (BKIOYMTENBHO) AencTeue Jllumnta osepapadta
BO30OHOBNSAETCA B aBTOMATUYECKOM peXUME.

2.7.3. B cnyyae ecnv AnuTenbHOCTb CYLLLECTBOBAHUS NPOCPOYEHHON 3a00MKEHHOCTH MO
CrabunumsaumoHHomy kpeguTy npesbilwaeTt 20 kaneHgapHbIxX gHen, gencrame Jinmuta
OBepapadta B aBTOMaATUYECKOM peXMMe He Bo30OHoBMRseTcA. [1na BO30OHOBNEHNSA OeNCTBUSA
JInmnta oBepapadTa B aToM crniydae KnueHty Heobxoammo obpatuTbes B baHk ¢ 3asBneHvem
0 BO306HOBNEHUM aencteus Jinmnta oBepapadTa (3assneHve nogaetcsa B cBobogHom opme
¢ obsA3aTenbHbIM yKasaHeM NPUYMHbl BO3HUKHOBEHUS NPOCPOYEHHON 3a00KEHHOCTU MO
MnoTteuHon kapTe).

2.7.4. Odopmnenune JononHutenbHbIX KapT kK KapToyHoMy cueTy noTeyHom kapTbl He
pgoryckaercs.

2.8. Cpok gewncteus [loroBopa no NnoteyHown kapTe onpegerneH B HAnBMAYyanbHbIX YCIOBUAX
NpeaoCcTaBreHns KpeauTHOro NIMMUTa U MOXET OTNNYaTbCs OT CpoKa, ykasaHHoro B nyHkTe 10.1
HacTosawwmx MNpasun.
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MpunoxeHue 4

K MNpaBunam npegocTasneHns u
NCNonb30BaHWsi GAHKOBCKMNX KapT
Banka BTE (MAO)

Oco6eHHOCTU NpeaocTaBneHNA N ucnonb3oBaHna Kaptbl «ABTOnNOUTENLY

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAeTCcd Ha ¢)I/I3I/I‘-IeCKI/IX i,
npucoegunHMBLLNXCA K:

- Mpasunam ¢ 01 aHBaps 2018 roaa;

- «lMpaBunam npegocTaBneHns n ncnonb3oBaHna 6aHkoBckmx kapT BTB 24 (MAO)» n
«lMpaBunam komnnekcHoro obcnyxmnBanna guandeckux nuy B BT 24 (MAO)» no 31 gekabps
2017 roga BKItouMTENBLHO, N ochopmmBLLMX KapTbl «ABTontoouTtenb» nocne 01.07.2017.

1. KapTta «ABTONOOUTENBb» NPEAOCTABNSAETCS KNNEeHTaM - PU3NYECKUM NLLIAM TOMNBKO Npu
ochopmneHun aBTokpeauTa baHka.

2. KapTa «ABTOnto6uTENb» AONONHUTENBHO AaeT KnnMeHTy BO3MOXHOCTb UCMONb30BaTh ee
AN OCYLLECTBINEHUS NNaTeXen B cHET NnoralleHnsl aBToKkpeamTa B TeYeHMe BCEro cpoka
KpeauToBaHMS.

3. [lononHutenbHble cepBuChl, 4OCTYNHble KnueHTy — Bnagenbly KapTtol «ABTONOOUTENDY
B T€YEHUNEe NepBbIX TPeX NeT 00CNYXMBaHMSA KapTbl:

3.1. BosHarpaxgeHue B paMmkax nporpammel «Cash-back» B kaTeropusx "AsTozanpasku”,
"MapkoBkn", "ApeHaga aBTo", "Takcu", "ABTOCanoHbl-napTHepbI" 3a coBeplueHne Onepaummn
onnaTbl ToBapoB u ycnyr B TCI1 ¢ ucnonb3oBaHneM KapTbl /U ee peKBU3UTOB.

AKTyanbHbI NepeYyeHb aBTOCanNoHOB-NapTHEPOB pa3melleH Ha Cavte baHka.
3.2. Cepsuc «lNomollb Ha aoporax».

MepeyeHb ycrnyr, BXOAALLMX B cOCTaB cepBuca «llomolb Ha goporax», pasmelleH Ha Cante
BaHka.

Mpw xenaHum Bocnonb3oBaTbCs cepBMCOM «[oMolLb Ha Aoporax» KnveHT moxeT obpaTuntbes
B OO0 «Pyccknin ABToMoToKny6» no tenedoHy 8-800-234-30-24.
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MpunoxeHue 5

K MNpaBunam npegoctaBnenns u
NCNonb30BaHWsi GAHKOBCKMNX KapT
BaHka BTB (MAO)

Ocob6eHHOCTU NpegocTaBreHna n ucnonb3oBaHusa Kaptel MC World ¢ Tl «Tponka»

,D,GIZCTBI/IG HacTodwero an/IJ'IO)KeHVIH K I'Ipanu'laM pacnpocTpaHAeTCA Ha cbmsmqecmx ni,
npucoegunHMBLLNXCA K:

- Mpasunam ¢ 01 saHBaps 2018 roga;

- «lMpaBunam komnnekcHoro 6aHKOBCKOro obcnyxunsaHusa pmsmdeckmx nuy B banke BTH
(MAO)» n «MpaBnnam npefoCTaBNEHNS U UCMONb30BaHNS BAaHKOBCKMX pacyYeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CNyXnMBaHMs prUanyeckmx nuu B
Banke BTE (IMAO)») no 31 pekabps 2017 roga BKOYUTENBHO.

1. BosHarpaxxgeHue 3a o6cnyxuBaHme KapToyHoro cyeTa, pacyeTbl M0 KOTOPOMY
npounssoadaTca ¢ ucrnono3osaHnem Kaptel MC World ¢ Tl «Tponka» unm ee pekBusunTos,
B3MMaeTcs baHKOM exeMecs4HO, MepBOro Yncna KaneHgapHoro Mecsua, HaunHasi co BTOporo
Mecsua, criegyroLero 3a mecauem odopmneHnsa Kaptel (0TKpbITUS KapToYHOro cyeTa), nyTem
CnmcaHnsa OeHexXHbIX CpeacTB ¢ KapTodHOro cyeta B COOTBETCTBUM C 3asBneHvem [depxartens
B NOPSIAKE M Ha YCIOBUSX, N3NOXEHHbIX B HacToswmx MNpasunax n Tapudax baHka.

2.  BosHarpaxaeHue 3a obcnyxmeaHue KaptoyHoro cyeTta BaumaeTcst baHkom ¢ KapTouHoro
cyeTa B pa3mepe, ycTaHoBrneHHoM Tapudamu BaHka npu Hannymm Ha KapToyHom cyeTe
CYMMbI I€HEXHbIX CPEACTB, AOCTAaTOYHOM ANS onnaThl/4acTUYHOW onnaTbl BO3HarpaXaeHusl.

3. B cnyvae otcytctBuda Ha KapTouyHOM cyeTe B AaTy B3nmaHus baHkom Bo3HarpaxaeHus 3a
obcnyxusaHne KapTouyHoro cyeta CyMmbl AEHEXHbIX CPEACTB B pasmepe, yCTaHOBEHHOM
Tapudamu BaHka, baHk cnuckiBaeT co CyeTa AeHexHble CpecTBa B pasMepe ocTaTka Ha
KapToyHoM cyeTe (Mpu Hanu4mmM cooTBETCTBYIOLLEro ¢ pacnopsbkeHns Knuerta). OctaTok
CYyMMbI BO3HarpaxgeHus, Ha4mcneHHoro baHkom, HO He cnucaHHoro ¢ KapToyHoro cyeta BeBuay
OTCYTCTBUA OEHEXHbIX CpeacTB Ha KapToyHoM cuyeTe, BaumaeTca baHkom ¢ KapToyHoro cyeTa
npv NepPBOM MOCTYMNEHNN OEHEXHbIX CPeACTB Ha KapTouHbI cyeT (Npu Hannyum
COOTBETCTBYIOLLLErO C pacnopsikeHns KnneHra).

4. Ecnn Oepxatene OcHoBHon KapTel MC World ¢ TT1 « Tpoika» npekpaTun MCnonb30BaHne
KapTouHoro cyeta n Ha KapTouyHOM cuyeTe B TeueHue AByX u 6onee KaneHgapHbIX Mecsues
OTCYTCTBYIOT JEHEXHble CPEACTBa, TO HAYMCNEHME BO3HarpaxaeHms 3a obcnyxmsaHune
KapToyHoro cueta npekpawiaeTcs, 1 BO30OHOBNAETCA B Criyvae ero ganbHenwero
ncnonb3oBaHus. MNpu atom Kapta MC World ¢ T «Tpoikay, B TOM 4ncne TpaHCnopTHoOe
npunoxexue «Tponka», pasmeLleHHoe Ha Hel, He BnokmpyeTcs.

5.  CnucaHve Bo3HarpaxaeHus 3a obcnyxueaHve KapToyHoro c4eta, pac4eTbl M0 KOTOPOMY
npousBoaATcs ¢ ncnonb3osaHnem Kaptel MC World ¢ TI1 «Tpoika» unu ee pekBusnTos,
ocyuiecTenaTca baHkom B pasmepe 1 nopsiike, ycTaHOBMEHHbIMU HAacTosAWwmMm MNpasunamm un
Tapudamu baHka.

6. Bonpockl hyHKUMOHMPOBaHUSA TPAHCMOPTHOrO NPUNOXeEHNs «Tporkay, pasMeLLeHHOro Ha
Kapte MC World ¢ Tl «Tpowka», He oTHOcUTCS K komneTeHumn banka. No Bonpocam
PYHKLMOHMPOBAHWSI TPAHCMOPTHOMO NPUITOXEHNS « Tporikay crieqyeT obpaluartbes K
TpaHcnopTHOMY onepaTopy.

7. Mpun npegoctaBneHmmn Kapt MC World ¢ Tl «Tponka» [JoroBop BCTynaeT B cuny C AaTbl
npuHATUSA BaHkom oT KnneHTta 3asBneHnst n oTKpbiTUst eMy KapToyHOro cyeta n AencTByeT 4O
NOMHOro BbliNonHeHNs CTopoHamMu NPUHATLIX Ha cebst 06a3aTenbCTB.
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MpunoxeHue 6

K MNpaBunam npegocTasnenns u
NCNonb30BaHWsi GAHKOBCKMNX KapT
BaHka BTB (MAO)

Ocob6eHHOCTU NpeaocTaBneHnAa n ucnonb3osaHua Kaprel ¢ oyHkumnen BOI

,D,GIZCTBI/IG HacTodwero anIJ'IO)KeHVIFl K I'IpanmaM pacnpocTpaHAeTCcd Ha ¢)I/I3I/I‘-IeCKI/IX i,
npucoegunHMBLLNXCA K:

- Mpasunam ¢ 01 saHBaps 2018 roaa;

- «lMpaBunam komnnekcHoro 6aHKOBCKOro obcnyxunsaHusa pmsmdeckmx nuy B banke BTH
(MAO)» n «MpaBnnam npegoCcTaBNEHNs U UCNONb30BaHNsE BAHKOBCKUX pacyEeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CNyXnMBaHMs prUanyeckmx nuu B
Banke BTE (IMAO)») no 31 gekabps 2017 roaa BKMOYUTENBHO;

- «MpaBunam koMnnekcHoro 6aHkoBCKOro obcnyxmeaHusa duandeckmx nuy B OAO «baHk
Mocksbi» 1 «[MpaBunam npeaocTaBneHns U UCMONb30BaHUA 6AaHKOBCKUX pacyeTHbIX KapT»
(npunoxeHue 5 k «paBrnam KomnnekcHoro 6aHKOBCKOro o6CnyxmBaHUA U3NYECKUX nuu, B
OAO «BbaHk Mocksbl») no 09 maa 2016 BKNOYMTENLHO.

1. [Mpwn npepoctasneHuun Kaptbl ¢ doyHkumen BOI baHk B TeueHne BCero cpoka ee AeNCTBUS
OCYLLeCTBISET pacyeTbl C TpaHCNOPTHLIMU onepaTopamu, ycriyramm KOTOpbIX BOCNONb30Basncs
B OTYETHOM MecsLe [epxaTens ¢ ucnonb3oBaHunem Kaptbl ¢ pyHkumnen BOT.

2. [epxatenb KapTbl ¢ dyHkumnen BOIM 06a3yeTca 03HaKOMUTBLCS C YCNOBUSIMU OnnaThbl
npoesaa B ropoAckoM o6LLEeCTBEHHOM TpaHcnopTe r. MOCKBbI, @ Takke € nepeyHeM
TpaHCnopTHBIX ONepaTopoB, YCYrk KOTOPbIX MOrYT OMfayMBaTbCA C NOMOLLbIO KapTbl €
dyHkumen BOIT.

3. B cnyyae otkasa baHka (6e3 06bsicCHEHUSA NPUYMHBI OTKa3a) B NpeaoCTaBeHnn
Oepxatento KapTel ¢ pyHkumen BOIM baxk npegoctasnset depxatento KapTy 6e3 dyHKumm
BOr.

4. HacTtoswum KnneHT nopydaeT baHKy B TedyeHue Bcero cpoka genctanda Kaptbl ¢ pyHKUnen
BOT:

- exxemMecsiyHo, He no3aHee 20 ymicna mecsdua, cnegyowero 3a OT4eTHbIM MecsLEeM,
Npoun3BOANTb NEepPeBo AEHEXHbIX CpeaCcTB B BantoTe Poccunckon degepauumn ¢ KaptouHoro
cuyeTa B pa3mMepe, onpeaeneHHoM B nnaTexxHoMm TpeboBaHum, BbICTaBnssieMoM K KapTouHomy
cyeTy KnueHTta kaxabiM TpaHCNopTHbIM OrepaTopoM, ycryramm KoToporo [epxaTtenb
Bocnosnb3oBasncsa B OTY4ETHOM MecsLe, Ha cYeT, onpedenieHHbIn B TpeboBaHMM KaXaoro n3
ykasaHHbIX TpaHCnopTHbIX onepaTopos. [1na coBeplleHns nepesona KnveHT nopyyaeT baHky
Npon3BOANTb KOHBEPTALMIO OEHEXHbLIX CPeacTB No Kypcy baHka Ha gaTy KoHBepTauuu, B
cnyyae ecnu KapTouHbl cHET OTKPLIT B MHOCTpaHHOM BantoTe. [pu aTom KnneHT noHMmaeT n
NPUHNMAET BCE PUCKM NOTEPb MPU OCYLLECTBIIEHNN KOHBEPCUOHHLIX Onepaumni;

- Npon3BOANTbL CNCaHWe CyMMbl Bo3HarpaxaeHust baHka 3a ocyuiecteneHne baHkom
nepeBoa OeHeXHbIX CpeacTB B onnaTy ycnyr TpaHCNOpPTHbLIX OnepaTopoB, YCTAHOBMEHHbIX
Tapudamu baHka.

5. [epxatenb KapTtbl ¢ pyHKkumnen BOIN 06a3yeTca 3HaKOMUTLCS C YCNOBUSMI OnnaTbl
npoesna B ropoAckoM 06LecTBeHHOM TpaHcnopTe r. MockBbl, a Takke ¢ nepedHem
TpaHCcnopTHLIX onepaTopoB 1 Tapudammn TpaHCNOPTHbLIX ONepaTopoB, YCIYrn KOTOPbIX MOryT
onna4meaTbCs ¢ nomoLpbto KapTel ¢ pyHkumen BOT.

BHUMAHME! Onnata npoesga B ropodckomM o0LLecTBEHHOM TpaHcnopTe npu nomoLin KapTbl ¢
dyHkumen BOIT nponcxogmT aBTOMaTMYeCkH, Npn nogHeceHun KapTbl K cunTbiBatoLLEeMy
9NEKTPOHHOMY YCTPOMCTBY B 06LLEeCTBEHHOM TpaHcnopTe. Bo nsbexaHune cnyyaes
HexxenaTtenbHoro ucnonb3oBaHusa Kaptel ¢ doyHkumen BOIMT ana onnatel npoesga baHk
pekoMeHayeT xpaHuTb Kapty ¢ doyHkumen BOIM oTaenbHO OT MHBIX TPAHCMOPTHBLIX KapT.
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6. [pwu coobweHnmn depxatensa o6 yrpate/noxmweHmnm Kaptel ¢ dpyHkumnen BOI no tenedory
KoHTakT-ueHTpa nubo nytem npegoctasneHns B baHk cooTBeTcTBylOLWEro 3assneHns bank
OAHOBPEMEHHO C NPUOCTaHOBIIEHMEM onepaunii no KaptouyHomy cyeTy 1 brnokmposkon KapThl
GnokupyeT TpaHcnopTHoe npunoxeHue Kaptel ¢ dyHkumen BOTN. Boso6HoBneHue
TpaHcnopTHoro npunoxenunsa Kaptol ¢ dyHkumen BOIT ocywecTBnsieTcs npu nepeodopMiieHnn
(3ameHe) KapTbl ¢ dyHKkunen BOIT B nopsaake, ycTaHOBEHHOM HacToswmmu MNpasunamu.

7. Npwu 3akpbiTnm KapTbl ¢ pyHkumen BOI B cnyvasx, yCTaHOBNEHHbIX HACTOALNMU
MpaBunamu, baHk 6rokmpyeT TpaHcnopTHoe npunoxeHne Kaptol ¢ doyHkumen BOIT. Mpu atom
yBegomneHve baHka o 3akpbiTum KapTbl ¢ dpyHkumen BOI bygeT aBnsaTbca Takke
yBegoMreHneM o0 GroKMpoBKe TpaHCnopTHOro npunoxernns Kaptol ¢ doyHkumen BOIT.

OcTtaTok no KaptoyHomy cueTy, k koTopomy ocdopmneHa Kapta ¢ dpyHkumnen O,
Bo3Bpawaetcs depxaTtento OcHoBHom KapTbl B BantoTe KapTo4yHOro cyeTta HanmyHbIMU
AEHEeXHbIMW cpeacTBamMm UK NyTeM OCYLLLECTBIEHUS NepeBoa OEeHEXHbIX CPeacTB Mno
yKasaHHbIM B pacrnopsbkeHuun [epxatensa peksuamtam Ha cdeT [JepxaTtena B baHke no
nctedeHnn 45 (copoka NsaTn) KaneHgapHbIX AHEN C AaTbl UCTEYEeHNsa cpoka aenctems OCHOBHOM
kapTbl NM60 NpegoctaBneHnst B baHk NCbMEHHOro 3asiBNeHnst 0 3akpblTM KapToyHoro cyeta u
OcHoBHOW KapTbl (Mpy HaNU4umn).

8. Tpwu npepoctaeneHmn Kapt ¢ dyHkumen BOIM Jorosop BCTynaeT B Cuny ¢ gaTbl NPUHATUS
BaHkom oT KnneHTta 3asBneHus n otkpbiTua eMy KapTodHoro cueta n gencteyeT 4O MOMHOro
BbINONHeHMs CTOpoHaMM NPUHATLIX Ha cebst 06a3aTenbCTB.
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MpunoxeHue 7

K MNpaBunam npegoctaBnenns u
NCNonb30BaHWsi GAHKOBCKMNX KapT
BaHka BTB (MAO)

Oco6eHHOCTU NpeaoCTaBIEHMA U UCMONIb3OBaHUA NOTPEeOUTENbLCKOro KpeauTa B
cdopme «oBepapadT» ANA OTAENbHbIX KAaTEropun KapT

Henctene HacToswwero MNpunoxeHuns K NpaBunam pacnpocTpaHsaeTcs Ha OM3nYeCcKnx nuu,
NpUcoeanHMNBLLNXCS K:

- Mpasunam ¢ 01 aHBaps 2018 roga;

- «lMpaBmnam komMnnekcHoro 6aHKoBCKOro obcnyxmeaHusa dusnvecknx nuuy B baxke BTb
(MAO)», «lMpaBnnam NpeaoCcTaBreHNs U UCMNOSb30BaHNA 6aHKOBCKMX pacyeTHbIX KapT»
(npunoxeHue 5 k «paBnnam KOMNAEKCHOro 6GaHKOBCKOro 06CnyXMBaHUA U3NYECKUX NuL, B
Banke BTE (IMAO)») n «O6wmm ycnosumsam notTpebuTenbckoro kpeguTa, NpeaocTaBnsiemMoro
BaHkom BTB (IMAO) B dhopme "oBepapadt"» no 31 gekabpsi 2017 roga BKNIOYMUTENBHO;

- «lMpaBnnam komnnekcHoro 6aHkoBckoro obcnyxmeaHusa dusndecknx nuu B OAO «baHk
MockBbl», «[1paBMnam npegocTaBneHnst 1 UCNoNb3oBaHNst GAHKOBCKUX pacyeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMMNNEKCHOro 6aHKOBCKOro 00CNyKMBaHUs OU3NYECKNX NUL, B
OAO «BbaHk Mockebi») n «O0LWwmmM ycnoenam notTpebuTenbLcKkoro Kpeanta, NpeaocTaBnsieMoro
OAO «baHk Mocksbl» B chopme "oepapadt"» no 09 mas 2016 BKNOUNTENBHO.

1. Wcnonb3oBaHwue u noraweHne Kpeanta ocyLecTBnseTcs NnocpeaCcTBOM COBEPLUEHUSA
onepauuin no KapToyHOMy CHETY C Ucnonb3oBaHneM KapTbl Unu ee pekBM3NTOB B NOpsaaKe,
npegycmMoTpeHHoM [JoroBopom (Mo TekcTy HacTosuero MNpunoxeHna k Npasunam TepMuH
«[JoroBop» npMmMeHsieTca B COOTBETCTBMM C nognyHkToM 1.15.2 Mpasun).

2.  KnueHT nmeeT npaBo HEOAHOKPATHO Bocnonb3oBaThcd Jiummtom oBepapadTta ang
nonyyeHus Kpeanrta B npegenax ycraHoBrneHHoro Jiumuta opepapadra B Te4eHne cpoka
Aencteusa Jorosopa npu ycrioBuM OTCYTCTBUSA Y KnnueHTa NpocpodeHHON 3a40MKEHHOCTHU MO
WHbIM KpeOUTHbIM SOroBopam, a Takke rnpu yCroBuUn CBOEBPEMEHHOIO noraweHunsa KnveHtom
3agomkeHHocTu no Kpeauty.

CBoeBpeMeHHbIM noralleHMeM 3a40KEHHOCTU ABNseTCs BHeceHne KnMeHToM AeHeXHbIX
cpencTtB Ha KapTouHbIn c4eT 1 nx cnucaHne baHkom B cHeT noraweHns 3a40SMKEHHOCTU Mo
KpeauTty npu nocTynreHum aeHexXHbIx cpeacTs Ha KapTouHbln cueT KnueHTta. [JeHexHble
cpencTtea OOMKHbI NOCTYNUTL Ha KapToyHbIn cyeT He nosgHee 22:00 No MOCKOBCKOMY BPeEMEHMU
nocnegHero paboyero gHsa Cpoka HenpepbIBHOW 3a40MMKEHHOCTU. B cnyyae noctynneHns
AEHEeXHbIX cpeacTB Ha KapTouHbIi CHET No3gHee ykasaHHOro Cpoka, AHEM NOCTYNeHns
AEHEXHbIX CpeAcTB Ha KapTouHbIN cyeT cumTaeTcs criegyowmn Paboumi geHs.

B cnyyae noctynneHus geHexHblx cpeacTB Ha KapToyHbin cueT B Hepabounn geHb, AHeEM
NOCTYNNEHNS OEHEXHbIX CpeacTB Ha KapTouHbln cHeT cuntaeTcs nepsbit Pabounin gexb,
cnegyrowmn 3a Hepabounm gHem.

KnneHT Bnpaee norawaTb 3a00/mKEHHOCTb MHBbIMK crocobammn B COOTBETCTBUN C
AencTByoLLMM 3akoHoaaTenscTBoM Poccunckon egepauuu.

3. [pu ycnoBmu NnonHoro/4acTU4YHOro norawleHns 3agomkeHHocTy no Kpeauty Niumut
oBepapadTa BOCCTaHABMNMBAETCA HAa CyMMy norawleHHoro KpeguTta (OCHOBHOro Jonra).

4. Cpok HenpepbIBHOW 3ag0mkeHHOCTM no KpeanTty yctaHaBnmBaeTcs B MIHAMBMAYanbHbIX
ycnoBusx. Cpok HenpepbIBHOM 3a40SPKEHHOCTM No KpeguTy cunmtaeTcs UCTEKLWMM B AaTy
3akpbiTna KapToyHoro cueta unm B gaty npekpawieHus npegocrasneHns Osepapadra/fllnmuTa
oBepgpadTa B cOOTBETCTBUMN C NHAMBMAYaANbHBIMK ycnoBuammn u nyHktamm 10.2 - 10.3
HacTosawwmx MNpasun.

! Onpegenstotca Tapudamm baxka.
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3agomkeHHOCTb No KpeguTy gomkHa O6biTb NnoraweHa B NofiIHOM o6bemMe He no3gHee OHA
ncrevyeHnsa Cpoka HenpepbIBHOM 3a00IMKEHHOCTU. B cnyyae HenoralweHnsa 3agormKeHHOCTU Mo
KpeanTty no ncredeHnn cpoka, yctaHoBreHHoro B iHansmayaneHbIX YCIOBUSAX, 3a40MKEHHOCTb
obbaBnsieTcst npocpoyeHHon, n KnneHTt o6s13aH ynnatnte HeycTonky B pasmepe,
yCcTaHoBneHHOM MHavBuayansHbIMU YCIOBUSIMM.

5. B cny4ae ecnu Ha Hayano gHs Ha KapTtoyHom cyeTe KnneHTa umerTca geHeXHble
cpencTtea, baHk, Ha ocHoBaHUKM pacnopsikeHus KnueHTta, npoM3BoaMT CNMCaHNE HaxXO4sILMXCS
Ha KapTo4YHOM cueTe AEHEXHbIX CPEACTB B CHET NOralleHns UMeLENCsa 3a40MKEHHOCTMH,
He3aBMCUMO OT HaCTyneHns okoH4YaHMs Cpoka HenpepbiBHOW 3a00IMKeHHOCTH No KpeauTy.

6. MpoueHTbl Ha cymmy KpeauTa paccumTbiBatoTcst BaHkoM No cTaBke, ykazaHHOW B
NHaveuayanbHbIX yCnoBusix, 3a dhakTU4eckoe Bpemsi Nnonb3oBaHus Kpeautom, HaunHas co
[HS, crnepytollero 3a AHeM npegocTtasnenus Kpeauta, no geHb norawenus Kpeguta
BKIMOUMTENBHO. MpK 3TOM KONMYECTBO AHEN B rofy NPUHUMAaETCs paBHbIM (hakTUYECKOMY
KONMYECTBY AHEW B roay, a KONMYecTBO AHEeN B MecsiLie NPUHUMAETCS paBHbIM hakTU4eckoMy
KONNYECTBY AHEWN B MecsiLe.

7. Mpwn HapyweHun TpeboBaHu NyHKTa 4 HacToswero MNpunoxexus k MNMpasunam KnueHt
A0 HacTynneHus cnegytowen (bnwkanwen) aatbl noraweHns ob6a3aH noracuTb:

- NMPOCPOYEHHYIO YaCTb 3a[0IPKEHHOCTH, BKOYaIOLLY0 B cebs YacTb OCHOBHOIO A0Mra,
Ha4YMCIEHHbIE HA CYMMY OCHOBHOIO JOJIra U HeynnavyeHHble B CPOK NPOLEHTLI 3a NOfb30BaHUe
Kpegutowm;

- NPOLUEeHTbl 3a NoJsib30BaHNE er,EI,VITOM, Ha4uncneHHble Ha NPOCPOYEHHYIO YaCTb
OCHOBHOro gosfra co gHA BO3HMKHOBEHUA npocpoquHoPl 3a0JPKeHHOCTW OO0 AHA NOJIHOro
norawieHnAa OCHOBHOIO O0J1ra;

- CyMMy HeyCTomku.

MpoBeaeHne pacxoaHblix Onepaumi no KapTouHoMy cUeTy, B TOM Yncne 3a cyeT Jliumunta
oBepapadTa NnpnocTaHaBNMBaETCHA A0 AHSA NOSTHOrO NoralleHust MPOCPOYEHHOM
3agormkeHHocTn no Kpeanty B nofiHoOM obbeme.

8. Obsa3arenbcTBa 3aeMLymka no noraweHmio 3agomkeHHocTu/yacTn 3aa0mKeHHOCTU
CUMTAOTCHA UCMOMHEHHBIMU B MOMEHT CMUCAHUA AEHEXHbIX CPeACTB, MOCTYNMBLUMX Ha
KapTo4HbIn cyerT.

9. B cnyyae ecnn nocnegHsasa gata Cpoka HenpepbIBHOW 3a00MMKEHHOCTU NPUXOAUTCA Ha
Hepabouni geHb, nocnegHen gaton Cpoka HenpepbiBHOW 3a40/MKEHHOCTU CYMTAETCS NEPBLIN
Pabounn geHb, cneaytowmnn 3a Hepabounm gHem. B cnyvasix, koraa B cuny HoOpm
AencTByloLLero 3akoHogaTensctea Poccunckon Pegepauunm BbIXogHOM AeHb OO BbABMEH
Pabounm gHewm, B nocnegHuii geHb Cpoka HenpepbiBHOW 3a40MMKEHHOCTUN, NPUXOAALLErocs Ha
TaKkow BbIXOOHOW AeHb, OENCTBYET peXxmumMm paboyero gHs.

10. BaHk nmeeT npaso:

10.1. 3akpbITb goctyn K JlumuTy oBepapadTa/npnoctaHoBuTb JIumMut oBepapadrta u He
npegoctaensaTtb Kpegut B nopsagke ctatbn 821 MpaxgaHckoro kogekca Poccuickon degepaunn
Npv HanuM4MmM oBCTOATENBLCTB, OYEBMOHO CBUAETENBbCTBYHOLLMX O TOM, YTO NPEeAOoCTaBeHHas
Knuentom cymma OBepapadTa He ByaeT Bo3BpaLleHa B CPOK (B TOM YMCne Npu Hanmymm
NPOCPOYEHHON 3a40MKEHHOCTI MO UHBbIM KPeAUTHBLIM JOroBOpaM, 3aKmoYeHHbIM MeXay
KnneHtom n BaHkom.

10.2. B cnyyae HenoraweHusa KnueHTom 3agormkeHHocTn no Kpeanty B cpoku,
yCTaHoOBNEHHble HanBMAayanbHbIMK YCIIOBUSIMUW, MPUOCTAHOBUTL NPOBEAEHNE PACXOAHbIX
Onepauwni no KapTouHomy cueTy 3a cyeT JlumuTa oBepapadTa 40 NOSTHOMO UCMOMHEHUS
KnneHtom Bcex ycrioun [loroBopa. Bo3obHoBneHne pacxogHbix Onepaunin no KaptouHomy
cyeTy 3a cyeT JlumuTa oBepapadTa B pasmepe, yctaHoBneHHOM B [1JoroBope, ocyLlecTBnseTcA
BaHkoM aBTOMaTMyeCcKn He No3gHee cneayroLlero AHs, nocre gaTbl MOMHOro noraweHus
NMPOCPOYEHHOM 3aJ0IMKEHHOCTH, 38 UCKIIOYEHMEM NpeKpaLleHns npegocrasneHns Jinmmta
oBepapadTa B criydasx ycTaHoBMEeHHbIX [TpaBunamu.
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10.3. bBaHk Bnpaee notpeboBaTb NOMHOMO 4OCPOYHOIo BO3BpaTa BCEN CyMMbI BbldaHHOMoO
KpeguTta, ynnatbl HQUMCMEHHbIX MPOLEHTOB U HEYCTOEK B CeayloLWmxX Criyyasx:

10.3.1.Mpun HapyLweHnn KnneHTomM CpOKOB BO3BpaTa OCHOBHOW CyMMbI 4orra u/vnv ynnatbl
npoueHToB No [loroBopy B Criyyae HapyLleHUs CpoKoB Bo3BpaTa no [loroBopy obLien
NPOAOIHKNTENBHOCTLIO Gonee Yem 10 (gecaTb) kaneHaapHblx AHen BaHk Bnpase notpeboBaTb
A0CPOYHOro BO3BpaTa ocTaBLlencs cymmbl Kpeauta BmecTe ¢ NpuymMTaroLmmMmncs npoueHTamm
nnun pactopxeHus [lorosopa, ysegomus 06 3Tom KnneHta cnocobom, yCTaHOBIIEHHbIM
[loroBopom, 1 ycTaHOBMB CPOK Bo3BpaTa ocTaBsLuerncs cymmbl Kpeguta 10 (gecaTs)
KaneHgapHbIX AHEN ¢ AaTbl HanpasneHna baHkom yBegoMneHus.

10.3.2. B uHbIx cny4vasix, npegyCMoTpeHHbIX 4ENCTBYIOLWMM 3akoHo4aTenbCcTBoM Poccuiickon
denepauumn.

10.3.3. TpeboBaHmne 0 4OCPOYHOM BO3BpaTe KpeauTa 1 ynnarte HauncneHHbIX NPOLEHTOB 3a
nonb3oBaHne KpeguTom, HeyCTOeK, MHbIX NnaTexen B COOTBETCTBMM C [loroBopom
HanpasnseTtcs KnueHTy 3aka3HbiM NMCbMOM MO agpecy pernctpaumu KnueHTa, ykazaHHoOMy B
NHaouBuayanbHbIX ycrosusx, Nnbo no HoBoMy agpecy permctpaumm KnveHra, coobeHHomy
KnneHTom BaHky B cooTBEeTCTBUM C NOANYHKTOM 7.2.8 HacTosawwmx Npaswun.

10.4. T[lpu npeabsBneHnn baHkomMm NMCbMEHHOro TpeboBaHMs 0 LOCPOYHOM UCTIOSNTHEHWM
KnueHTom ob6si3aTenscTB no [JoroBopy N0 OCHOBaHUAM, NpeayCMOTPEHHbIM NyHKTOM 11.3.
HacToswero Mpunoxenus k Mpasunam, KnveHT 06s13aH 4OCPOYHO BEPHYTL KpeauT, ynnatutb
HaYNCNEeHHbIE NPOLEHTLI 3a nornb3oBaHne Kpegutom, n HeycTomkn, Npon3BecTn UHbIE NaTeXu
B cooTBeTCTBUM C KpeanTHbIM JOroBOpPOM He no3gHee 14 (4eTbipHaguaTth) KaneHgapHbiX gHEN
(BKNHOUMTENBHO) C AaTbl NpeabaBneHns baHkom ykasaHHoro TpeboBaHus.

Haton npeabsBnennss baHkoMm NMCbMEHHOro TpeboBaHMA cUMTaeTca gaTa NonyvyeHus
KnneHTtom nnucbmeHHoro TpebosaHnsa baHka, B TOM Yncne, HO He UCKNIYNTENBHO, AaTa
nonyyYeHusl, ykasaHHasa Ha noyToBom/TenerpadoHoOM yBe4OMMAEHUN O BpyveHMn TpeboBaHus,
HanpasneHHoro baHkom KnneHTy no noyte/Tenerpadom, cogepallero Takke nognuch
nonyyaTens, unu gata nonydeHnsa baHkom yBegoMneHnsa o BpyvyeHun ¢ OTMETKON «agpecat
BbIObIN» UM NHOTO @aHANOrMYHOro CoOAEPXaHus.

10.5. [lpu HeucnonHeHun KnneHtom TpeboBaHusa baHka o 4OCpOYHOM noralueHum
3ag0rmKeHHoCTH no [loroBopy B CpoKU, ycTaHoBneHHble nyHkTamu 10.3 1 10.4 HacToswero
Mpunoxenus k MNpaBunam, cyMMa OCHOBHOIO 0Sra U NPOLEHTOB, HAYUCIIEHHBIX HA CyMMY
OCHOBHOrO [0rra, B COOTBETCTBUM C [JOrOBOPOM CHMTAETCA NPOCPOYEHHON N Ha Hee
HauucnsTca HeycTonkn, npeaycMoTpeHHble IHanBMAYanbHLIMU YCHOBUAMMN.

11. [Mpn HENCNONHEHMM UNN HeHaanexawem ucnonHeHnn KnueHtom obs3aTensCcTB no
BO3BpaTy cyMmmbl Kpeanta n/vnun ynnate npoLeHToB 3a nofib3oBaHne KpeanTom Ha yCcrnoBusx,
yCTaHOBNEHHbIX [loroBopoM, KnueHT 065a3aH ynnatutb baHky HeycTtoliky B pasmepe,
yCTaHOBNEHHOM B MIHOMBUAYaNbHbIX YCNOBUSX, UCHUCIIEHHYIO 3a Nepuo ¢ AaTbl CreayoLlen
3a gaTon BO3HMKHOBEHWS MPOCPOYEHHOM 3a0MKEHHOCTM NO AaTy ee noralleHus
(BkntounTENBLHO). MpPY 3TOM pasmep HeycTonkM 3a HEUCNOMNHEHNE UNW HeHaanexatee
ncnonHexHve KnueHtom oba3atenscTe no Bo3spaTty Kpeauta n/mnu ynnarte NnpoLUeHToB Ha
cymmy Kpeauta He moxeT npesbiwaTh 20 (ABaguaTh) NPOLEHTOB rOA0BbIX.

11.1. BaHK BnpaBe yMeHbLUNTb B OAHOCTOPOHHEM Nopsaake pasmep HeycTomku unm oTMeHnTb
€€ MOMHOCTbI0 UMW YaCTUYHO, YCTAaHOBUTL Nepuoa, B TeYEeHNe KOTOPOro OHa He B3uMaeTcs,
Mo NPUHATL peLleHne 06 oTkase OT B3MMaHus HeyCcTonkmn npu ycrnoBmmn, YTO 3TO HE MNOBIeYeT
3a cob0N BO3HMKHOBEHME HOBbIX UMW YBENUYEHWE pa3mMepa CyLLeCTBYIOLNX AEHEXHbIX
obsasaTtenbcte KnueHta no [Jorosopy. Mpu aTom BaHk B nopsake, ycTaHOBNEHHOM B NOAMYHKTE
6.1.3 NMpaBwun, 06513aH NnponHgopmmnpoBaTb KnneHTta 06 nameHeHuun ycnosum JJorosopa, a
Takke obecneunTb NnpegoctasneHne nHdopmauumn ob nsmMeHeHun ycrnosui [lorosopa npu
obpauieHmnn KnueHta B baHk.

12. [JoroBop cuntaeTcs 3aknioueHHbIM ¢ gaTtbl nognucaHms KnueHtom B baHke
MHauemngyanbHbIX YCIIOBUIN U EACTBYET 0 3aKkpblTus KapToyHOro cyeTa unu 4o gatbl
npekpaLleHus npegocraesneHns JinmuTa osepgpadta B COOTBETCTBUN C MYHKTOM 2
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MHugmemayanbHbIX YCIOBUA, NPU YCAOBUM NOSTHOMO UCMONHEHUS baHkom 1 KrnneHTomM cBoux
obsizatenbcTB no [Joroeopy.

13. lMonoxeHus nyHKToB 2.5 1 2.7 «O6LKNX ycrnoBumn noTpebuTenbLckoro KpeauTta,
npegocTtaensiemoro bankom BTE (MAO) B hopme “oBepapad1’»/«O6wmx ycnosum
noTpebutenbckoro kpeauta, npegoctasnsemoro OAO «baHk Mocksbi» B hopme “oBepapadpt’»
Ha KoTopble yKa3aHo B nyHkTe 1 iHamBuayanbHbIX ycnosui, cogepxarcs B nyHkrax 10.1
HacToswero MNMpunoxeHus K MNMpasunam n nyHkTa 3.8 NMpaBun COOTBETCTBEHHO.

14. TyHKT 4.2.8 «O6Wwux ycrnosum noTpebunTenbLckoro KpeauTa, npegoctaensiemoro baHkom
BTBE (MAO) B dhopme “oBepapad1’»/«O6LMX ycnosuin noTpebuTenbckoro kpeanta,
npegocTtasnsiemoro OAO «baHk Mockebl» B hopme “oBepapadT’», yKasaHHbIN B MyHKTE 2
MHamBuayanbHbIX YCIOBUA, COOEPXKNUT CreaytoLlee nonoxeHne:

KnneHT nmeet npaBo obpatuTtbes B baHk ¢ 3asBneHnem o pactopxeHun [Joroeopa (npu
YyCNoOBWM NoralleHnsa 3agomKkeHHocTn no KpeauTy, BKNOYas NpOCPOYEHHOM 3a0IMKEHHOCTH).

15. MMyHKT 8.8 «O6Wux ycrnosmm noTpedbnTeNbCKOro KpeaguTa, npegocraensemoro bankom BTb
(MAO) B hopme “oBepapadT’»/«O0LWMX yCNoBMIA NOTPEOMTENBCKOro KpeauTa,
npepocTtasnsemoro OAO «baHk Mocksbl» B hopme “oBepapadT’», ykasaHHbIA B NyHKTE 13
MHamBuayanbHbIX YCIOBUA, COOAEPXKNUT CneaytoLlee nonoxeHne:

Mpun Hannunn B IhgmemayanbHbIX yCrnoBuax cornacusa KnueHta Ha nepegadvy baHkom npas u
o6sa3aHHocTern no [Jorosopy nobomMy hrM3n4eckoMy Unm KpUANYECKOMY NULY Kak MMetoLemy,
Tak 1 He MMeroLEeMY NULIEH3UNI0 Ha OCyLLleCcTBneHne 6aHKOBCKOM aesaTenbHocTM baHk Bnpaee
OCyLLEeCTBNATb YCTYNKy npas (TpeboBaHuin) no Jorosopy TpeTbum nuuam. Npun nepegade npas
n o6s3aHHOCTEeN no [JoroBopy TpeTbemy nuuy, baHk npegocTaBnsieT ykazaHHOMY Nnuuy
(ueccroHaputo) BCO MHOPMAaLNIO, KacatoLyocsa UCNONTHEHUS/HeNCNONHeHNs KnueHTom
obssartenbcTB no [JoroBopy, B TOM yncne noraweHus Kpeauta, Bknovas MHopmMaumio o
nopsake norawexusa Kpeguta (cBegeHnst o pasamepax, cnocobax nnatexen), 0 3a40MKEHHOCTH
no Kpeguty, a Takke nHdgopmauuio o noraweHmm KnueHtom Kpeamnta ¢ ucnonb3oBaHnem
KapTo4yHoro cyeTta (0 BHeCEHMM Ha KapTOYHbIN CHET 1 CNUCaHME AEHEXHbIX CPEACTB C HEro U C
NHbIX cyeToB KnneHTta B BaHke).

Mpw aToMm KrnneHT coxpaHsieT B OTHOLLEHUM HOBOIO KpeauTopa Bce npaea, NpefoCcTaBeHHble
eMy B OTHoLleHUN BaHka B cooTBETCTBUM C dheaeparbHbIMU 3aKOHaMMU.

Mpu yctynke npas (TpeboBanwnin) no [oroBopy baHk BnpaBe nepegaBaTb NepcoHarnbHbIe
AaHHble KnueHTta u nuu, npegocTtaBmBLLMX obecneyeHne no [JoroBopy, B COOTBETCTBUN C
3akoHogatenbcTBOM Poccuiickon ®egepaumm 0 nepcoHanbHbIX AaHHbIX. JIMuo, KoTopomy 6binm
ycTynneHbl npasa (TpeboBaHus) no [loroBopy, 0653aHO XpaHUTL CTaBLUYIO eMY U3BECTHOW B
CBA3M C ycTynkow npas (TpeboBaHun) 6aHKOBCKYO TalHy U MHYIO OXPaHSEMYHO 3aKOHOM TalHy,
nepcoHarnbHble AaHHble, obecneydnBaTb KOHPMAEHUMANbLHOCTL U 6e30MacHOCTb YKa3aHHbIX
AaHHbIX N HECET OTBETCTBEHHOCTb 3a UX pasrnalleHune.
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lNpunoxeHune 8

K MNpaBunam npegoctaBnenns u
NCNonb30BaHWsi GAHKOBCKMNX KapT
BaHka BTB (MAO)

Oco6eHHOCTU NpeaoCTaBNEHNA N UCNONTb3OBaHMA NOTPEOUTENBLCKOro KpeauTa ¢
ucnonb3oBaHnem Kaptbl

Henctene HacToswwero MNpunoxeHuns K NpaBunam pacnpocTpaHsaeTcs Ha OM3nYeCcKnx nuu,
NpUcoeanHMNBLLNXCS K:

- Mpasunam ¢ 01 aHBaps 2018 roga;

- «lMpaBnnam komnnekcHoro 6aHKoBCKOro obcnyxmeaHmsa dusmdeckux nuy B baHke BTb
(MAO)», «MpaBnnam NpeaoCcTaBreHnsa U UCMNONb30BaHNA 6aHKOBCKMX pPacyeTHbIX KapT»
(npunoxeHue 5 k «paBnnam KOMNAEKCHOro 6GaHKOBCKOro 06CnyXMBaHUA U3NYECKUX NuL, B
Banke BTE (IMAO)») n «O6wmm ycnosumsam noTpebuTensckoro kpeguTa, NpeaocTaBnsieMoro ¢
ncnonb3oBaHveM kpeauTtHou kapTbl B Banke BTB (MAO)» no 31 gekabps 2017 roga
BKITHOUNTENBHO;

- «lMpaBunam komnnekcHoro 6aHkoBckoro obcnyxmnBaHusa dumsndeckmx nuy B OAO «baHk
MockBbl», «[1paBvMnam npegocTaBneHnst 1 UCNoNb3oBaHNsi GAHKOBCKUX pacyeTHbIX KapT»
(npunoxeHue 5 k «lMpaBunam KOMNNEKCHOro 6aHKOBCKOro 06CNy>XMBaHMSA (PU3NYECKNX NAL, B
OAO «baHk MockBbl») 1 «O6LLMM yCrnoBUAM NOTPeObUTENBCKOro KpeauTa, NPeaoCcTaBisemMoro ¢
ncnonb3oBaHuem kpegntHon kapTel B OAO «baHk Mockebi»» no 09 mast 2016 BKNIOYUTENBHO.

1. YcnoBus npepnocTaBlieHUA I'IOTpe6VITel1bCKOFO KpeauTa C ucnosib3osaHmem KaprI

1.1. Bblaaya KapTbl Kak 9areKTPOHHOIO CpeacTBa nnatexa, ¢ NOMOLLbH KOTOPOro
npenocTaBnseTca NOTPebUTENbCKUA KpeauT, ocyLecTBnseTca KnMeHTy nMyHo no MecTy
HaxoxaeHust baHka (nogpasgeneHus baHka) unu no agpecy, ykasaHHomy B MiHanBuAayanbHbIX
YCIOBUSIX.

B pamkax HacTosero MNpunoxenus k Npasunam Kapta nmeHyetca KpeautHom KapTon u
npencrasnseT cobon pacyHeTHyIO KapTy € yCTaHOBMNEHHbIM Jlumntom oBepgpadTa (KpeauTHbim
numuntom). NlumuT oBepapadTa B pamkax HacTtoswero MNMpunoxeHuna k MNpasunam Takke
nmeHyetcsa «KpeanTHbIn NIUMUT».

1.2. bBaHk npegoctaendaet KnueHTty KpeguT B npegenax ykasaHHOro B MIHameuayanbHbIX
ycnosusx KpeantHoro nummnta B Nnopsiake n Ha yCrnoBusix, NPegyCMOTPEHHbIX
MHanengyanbHbIMy ycrnoBusiMu 1 Npaeunamm ¢ y4eToMm 0COBEHHOCTEN, U3IOXKEHHbIX B
HacTosweMm MNpunoxeHnn k MNpasunam, ansa ocylwecTBneHnsa pacxogHelx Onepaumi no
KapToyHoMmy c4eTy.

1.3.  Twun KpeguTtHou kapTbl onpegensetcsa B IHAnBMAyarnbHbIX YCNOBUAX.

1.4. Mo 3aseneHunto KnueHTa Ha nmsa KnneHTta/TpeTbero nvua MoxeT ObiTb NpeaocTaBneHa
AononHutenbHaga kapta. OrpaHnyeHne no Tunam u KonmyecTsy [JoONOnHUTENbHbIX KapT
ycTaHaBnueaeTcs B IHAMBMAYarbHbIX YCNOBUAX.

1.5. [Mepesbinyck KpeauTHoOM kapTbl HE OCYLLECTBIISAETCA Ha HOBbIWN CPOK MPU YCNoBMK
HanMuna TekyLlen NpoCcpoYEeHHOM 3a0MmKeHHOCTM nNo KpeanTy BHe 3aBUCUMOCTU OT
KonuyecTBa AHEN NPOCPOYKM.

2. MopsaaoK HauMCcneHust NPOLLEHTOB U NoraleHusi 3a40SHKeHHOCT!.

2.1. BExemecsa4yHo ¢ 01 no 20 ymcno (BKIUYUTENBHO) MecsLa (ganee no TEKCTY HaCTOosLLEro
MpunoxeHus - NMnaTeXxHbIn nepuopa), eCnNun NHOW CPOK/NEPUOANYHOCTb HE YCTAHOBMEHbI
WHameugyanbHbeiMy ycrioBusimm, KnneHT o65a3aH ocyLecTBuTb noraweHne O6asatensHoro
nnarexa, COCTOSILLEro 13:

a) ykasaHHoW B MIHAMBMAYyanbHbIX YCNOBUSIX 4ONN OT cyMMbl KpeauTta (B NpoLEeHTHOM
OTHOLLIEHMW), paccyUTaHHONM Ha NepBbIt Pabounii AeHb TEKyLLEero kaneHaapHoro Mecsila
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(manee no TekcTy HacToswwero MNMpunoxeHns — MMHMManbHbIN NnaTtex). MNpu pacyete CyMMbl
MwuH1uManbHOro nnaTexa He yuuThiBaeTcs cymma(-bl) NPocpoYeHHOro(-bix) MmHnmMansHoro(-bix)
nnartexa(-en) 3a uctekwun(-ne) NnatexHoli(-ble) nepnoa(-bl);

0) cymMMbl NPOLIEHTOB, HAYNCIIEHHbIX 3a NONb30BaHNE NpedoCcTaBeHHbIM Kpeantom B
COOTBETCTBUM C NyHKTamu 2.2, 2.4 HacTosiwero MNpunoxexus k Mpasunam;

B) nnatbl 3a odhopmrieHne n obcnyxmsaHme KpegutHom kapTbl/[ononHUTENbHBIX KapT B
cooTBeTCcTBMM ¢ Tapudamn baHka (npu Hanuuun).

B TeueHune NnatexxHoro nepmnoda TeKyLLEro KafeHgapHoro Mecsua Takke NoAneXxuT onnarte
cyMma HeycTomku, HaunCrneHHOM 3a HECBOEBPEMEHHYIO OMNNaTy YCTaHOBMEHHbIX NOAMYHKTaMu
«a» n «b» HacToqawero nyHkTa MpunoxeHus k MNpasunam nnatexen 3a OTYETHBIN MecAL, U
npegbigylme emy KaneHgapHble Mecsubl COrnacHo NyHKTY 2.4 HacTosiwero MNpunoxeHns K
MNpasunam.

Ecnn nocneaHnin aexb MNnaTtexHoro nepmuoaa npuxoautcs Ha Hepabounin aeHb, AHEM
OKOH4YaHuA [naTexxHoro nepmnoaa cuntaeTcs nepebit Pabounii geHb, cnegyowmn 3a
ykasaHHbIM Hepaboumm gHem.

2.2. Mpwn noraweHun KnneHtom B NnaTexHbli Nepuos TekyLLero kaneHaapHoro mecsaua
CyMMbl 3a40MmKeHHOCTK, 3abMKCMPOBaHHOWN Ha nepBbi Pabounii 4eHb TekyLlero
KaneH4apHoOro Mecsila 1 ykasaHHOW B BbINUCKe, NpoLUeHTbl Ha cymmy KpeauTta,
obpasoBasLuyocd B TedeHne OT4EeTHOro Mecsua, 3a nepuoa ¢ AaTbl, criedytoLlen 3a gaTon
BO3HUKHOBEHUA 3agormkeHHocTH no Kpeauty, no gaty e€ noralleHuns BKIYMTENbHO, He
HauncnsTCS.

MNpun yacTnyHom norawweHnn KnneHTtom B NnaTexHbln Nnepuog KaneHaapHoro mecsitia CyMmbl
3agomkeHHOCTH, 3adpuKcMpoBaHHON Ha NepBbIi Pabouunii AeHb KaneHaapHoro mecsua u
yKa3aHHOW B BbINWUCKE, HaYUCIEeHne NpoLeHToB Ha cymmy Kpeauta, obpasoBaBLuyocs B
OT4yeTHOM MecsLue, OCYLLEeCTBAETCA 3a Nnepuoa ¢ AaTbl, CreaytoLlen 3a 4aTON BO3HUKHOBEHWS
3apomkeHHocTn no Kpeguty, no aaTy ee norawieHusi BKNHYNTENBHO, MO NPOLEHTHOW CTaBke,
yKkasaHHOW B MIHOMBUAYanbHbIX YCAOBUSIX.

2.3. B cny4yae HenoraweHus nmbo HenonHoro noraweHnsa KnmeHtom MyuHMmansHoro
nnarexa u/unm Ha4YMcrneHHbIX NPOLLEHTOB B COOTBETCTBUU C NYHKTOM 2.1 HacTosLwero
MpunoxeHus k Npasunam HenoralwleHHas cymma ob6bsaBNAeTCA NPOCPOYEHHON N HA CyMMY
NPOCPOYEHHOro MMHMManbHOro NnaTexa n NPOCPOYEHHbIX MPOLEHTOB HAYMCNSETCS
HeycTolika, B paamepe, ycTaHOBNEeHHOM B MIHAMBUAYyanbHbIX YCIOBUSX, 3a Nepuoa ¢ aaTbl
BO3HUKHOBEHWS YKa3aHHOW NPOCPOYEHHOW 3a[j0/HKEHHOCTU NO AaTy ee noralleHunsi
(BkntoumTEnNBLHO). Mpy 3TOM pasmep HeycTonkn 3a HEUCNOMNHEHNE UNW HeHaanexalee
ncnonHexHve KnueHtom oba3atenscTe no Bo3spaty Kpeguta n/vnu ynnarte npoueHToB Ha
cymmy Kpeguta He moxeT npeBbiwath 20 (aBaguaTb) NPOLEHTOB rogoBbIX.

BaHk BNpaBe yMeHbLWNTb B OAHOCTOPOHHEM nopsake pasmep HeycTonkn nnm OTMEHUTL ee
MOTHOCTBIO UMW YaCTUYHO, YCTAHOBUTL NEPUOA, B TEHEHNE KOTOPOro OHa He B3umaeTcs, Nnbo
NPUHATL pelleHne o6 oTkase OoT B3nMaHnA HeycTorku npu yCcnoBmK, YTO 3TO HE NMOBMeYeT 3a
cob0V BO3HMKHOBEHWE HOBbIX UK YBENUYEHNE pasMepa CYLLECTBYOLWNX AEHEXHbIX
obsasatenbcte KnueHta no Jorosopy. Mpu atom baHk HanpaenseT KnueHTy yBegomneHne o6
n3meHeHumn ycnosumn [JoroBopa, a Takke MHopMaLmo 0 NPeACTOALLMX NnaTexax cnocobom,
yCTaHOBNEHHbIM nognyHktom 6.1.3 HacTtoawmx Mpaeun, n obecneunBaeT npeaocTaBneHne
nHpopmMaLmm o6 nameHeHmmn ycnosum florosopa npu obpawieHnn KnneHta B baHk.

HeycTtorika nognexuT onnare 3a c4eT COOCTBEHHbIX AeHeXHbIX cpeacTs KnveHTa. Cymma
HeycTolku, Ha4nCrneHHON B TedeHne TeKyLLero kKaneHaapHoro Mecsua, BKNioYaeTcs B CyMMy
3ag0mKeHHOCTH, pacCcYMTaHHOW Ha nepBbii Pabounin geHb cnegyowero kaneHgapHoro
Mecsaua, 1 ykasbliBaeTcs B Bbinvcke. OnnaTta HeycTonku 3a c4eT KpeanTHbIX CPEACTB He
AonycKaeTcs.

B cny4ae HeucnonHeHusa KnneHTom o6a3aTensCcTs, NpeayCMOTPEHHbIX MYHKTOM 2.1
HacTosiwero MNpunoxenns k MNpasunam, baHk BNpaBe NpMOCTaHOBUTbL NPOBEAEHNE PACXOAHbIX
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Onepaunn no KaptouyHomy cuety KpeantHon kapTbl. Bo30OHOBMEHNE NpoBEeAEHUST pacXoLHbIX
Onepaunn no KaptouHomy cueTy KpeanTHOM KapThl OCYLLLECTBNSIETCS B Crlydae NOSIHOro
noraLleHu1si NPocpOYeHHON 3aJ0/MKEHHOCTU B TeMeHne ABYX nocnefoBaTesibHbIX MNnaTexHbIX
nep1voaoB C AaTbl BO3HUKHOBEHMS MPOCPOYEHHON 3a40mKeHHOCTU. [JaTon BO3HUKHOBEHNS
NPOCpOYeHHON 3aJ0MKEHHOCTU CYMTAEeTCH AeHb, Cneayowmnn 3a AHEM OKOHYaHUSA MNnaTexHoro
nepvoga, B KOTOPOM He Obina norawleHa Tekyllasi 3a40PKEHHOCTb.

2.4. HauucneHue NpoLeHTOB NPOM3BOAUTCA B NocneaHun Pabouuni oeHb Mecsila B NOPsiake,
YCTaHOBNEHHOM MYHKTOM 2.2 HacToswwero [NpunoxeHns k Npasunam, N0 yCTaHOBNEHHON B
MHauBmnayanbHbIX YCIOBUSAX NPOLLEHTHOM cTaBke. Onnarta npoLeHTOB NPOn3BOANTCS B
MnatexxHom nepuoae. Ecnn nocnegHuin Pabounii aeHb Mecsila He SBNSAETCS NoCneaHnm
KaneHgapHbIM AHEM MecsLa, B MEpMOA pacdeTa NPOLEHTOB Takke BKNoYatoTcs Hepaboune
OHW, OCTaBLUMECH OO0 KOoHLAa Mecsua.

2.5. B cnyyae 6e3HannyHoro noraweHunsa ObasartenbHbiX nnatexen n/mnn 3agomKeHHOCTH
no [oroeopy KnneHT ocdopmnsieT coOTBETCTBYIOLEE pacnopsikeHne baHky (no ycTaHOBNEHHON
BaHkom chopme) 0 nepeBoae (B TOM YmMcie Nepnognyeckom) OEHEXHbIX CPeacTB co cyeTa(-oB),
yKa3aHHOro(-bIx) B J@HHOM pacrnopshkKeHUn B CHET noralleHns ykasaHHbIX nnaTexen.

Mpy aTOM NepeBoA AEHEXHbIX CPEACTB CO CHETOB AN18 yYeTa onepaumi ¢ UCNoSb30BaHUEM
OaHKOBCKUX KapT OCYLLIECTBNSAETCS TONMbKO 3a cHET COBCTBEHHbIX cpeacTs KnneHTa.

B cnyyae ecnun KnneHT gan baHKy pacnopsikeHne Ha ocyLlecTBneHmne nepesona AeHEXHbIX
CpeacTB B cYET noraweHnsa 3agomkeHHOCT ¢ KapToYHOoro cyeTta cyeta/uMHbix cyeToB KnueHTa,
OTKpbITbIX B BaHke, npoBegeHue pacxogHbix Onepaumin No KOTOPbIM OrpaHNYeHbI Mo
OCHOBaHMsIM, YCTaHOBIIEHHbLIM AENCTBYHOLWMM 3akoHoAaaTenbcTtBom Poccuickon ®epepaumn,
3aemMLymk He ocBobOXaaeTCA OT MCMONHeHna obs3aTenscTs no [loroBopy.

3. Mopsaok BaMmaHUA Bo3HarpaxaeHus 3a obcnyxuBaHue KpeautHom kapThbl

3.1. BosHarpaxaeHue 3a obcnyxueaHne KpeguTHoM KapTbl B TEHEHUE NEPBOro roga AencTeuns
KpeauTtHomn kapTbl Hauncnsaetcs baHkom B AeHb 06paboTkm B nporpaMMHOM obecnedeHnm
BaHka nepBown onepawumm, COBEPLLUEHHOW 3a CHET KpeaUTHbIX CPeAcTB, €CNN NHOE He
ycTaHoBneHo VHaveuayanbHbiMy ycnosmusiMyi. BosHarpaxaeHue 3a BTOPOW 1 nocrneayowme
rogbl o6cnyxueaHma KpeauTtHowm kapTbl, €Crv MHoe He ycTaHoBreHo HavBuayanbHbIMy
YCrOBUSAIMU, HAYMCNAETCA B NepBbin MNnaTexHbln nepnog BTOPOro 1 nocnegyowmx net
obcnyxueaHns KpeguTHom KapTbl.

3.2. BosHarpaxgeHwue 3a obcnyxunsaHue (B rog) JononHUTENbHOW KapTbl B Criyvyae
odpopmneHuns [1ononHUTENBHOM KapTbl, ECNN UHOE He YCTaHoBNEHO NHanBMAyanbHbIMU
YCNOBUSIMU, HAYMCNAETCS B AeHb OhOPMIEHNSI aHHOW KapTbl.

3.3. HauncneHHoe Bo3HarpaxaeHue 3a obcnyxmsaHve KpeguTHOWM KapTbl BbICTaABMASETCS K
onnate KnueHTy B COOTBETCTBMU C NYHKTOM 2.1 HacTosiwero MNpunoxeHus k MNpasunam.

3.4. KnueHT onnayuBaeT Bo3HarpaxaeHve 3a obcnyxmnsaHue KpeantHom
KapTbl/JononHMTENbLHOM KapThl B pa3aMmepe, yctaHoBneHHoM Tapudamu baHka, 3a cyet
COBCTBEHHbIX AEHEXHbIX CpeacTB. KnveHT Bnpase AaTtb pacnopsikeHne baHky o cnucaHum
OEHEeXHbIX cpeacTB ¢ KapTouyHoro cueta/mHbix cyeToB KnmeHTa, oTKpbIThbiX B BaHke, B c4eT
onnaTbl BO3HarpaxaeHusa 3a obcnyxusaHme KpegutHow kapTbel /JONONHNTENBHOWN KapTbl.

4. Mopspok 3akpbiTva KpeantHon KapThl/JONONMHUTENIbHOW KapThbl U NoraweHus
3apomkeHHOCTM Npwu 3akpbiTuM KpeantHom KapThbl u KapTouyHoro cyeta.

4.1. Mpwn Hannumm 3agomkeHHoCT No KpeguTHowm KapTte, kK KapTo4yHOMY cyeTy KOTOpoWn
oTCyTCTBYET odhopMreHHas aencTeytowas Kapta ¢ dyHkumer BOIM?, norawexne
3agomkeHHOCTM Npu 3akpbiTun KpeguTHoOW kapThl U KapTO4HOro cyeTa ocyLecTBnseTcs He
nosgHee 35 (TpmauaTb NATOro) KaneH4apHoro Ans (BKAUYUTENBHO) ¢ AaTbl nogayn KnueHtom
3asABneHns 0 3akpbiTun KpeguTHOM kapTbl M Bo3BpaTa KpeantHom KkapTbl (Npn Hannyun) B baHk.
Mpun aTOM OKOHYaTENbHaA cyMmma 3agormkeHHocTn no Kpeauty dopmupyetcsa Ha 31 (TpuauaTtb

2 [nst Mockebl 1 MockoBckol o6nacTtu.
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nepBbIN KaneHgapHbli AeHb ¢ AaTbl nogayvm KnveHTom 3asaBneHus o 3akpbitum KpeanTHon
KapTbl B baHk.

B cny4yae ecnv no ucteveHumn 35 (Tpuguatu NATN) KaneHaapHbIX AHEN ¢ AaTbl nogayn
KnneHTom 3asaBneHust o 3akpbiTum KpegutHom kapTbl 3a40/mKEHHOCTb HE noralleHa:

- KapTo4HbIN CYHET HE 3aKpbiBaeTCH;

- Ha cymmy KpeauTta v npoueHToB HavmHas ¢ 36 (TpuauaTth LWecToro) KaneHaapHoro gHA
¢ gatbl nogayn KnneHTom 3asBneHns o 3akpbiTun KpegutHom KapTbl HAaYMCnsaeTcs
HeycTolika (neHs1) B pa3amepe, yCTaHOBMAEHHOW B MIHOMBUAYaNbHbIX YCIOBUSIX.

4.2. Mpwn Hannumm 3agomkeHHocT nNo KpegutHowm kapTte, kK KapTo4yHOMy cuyeTy KOTopoWn
odopmneHa aeiictaytowas Kapta ¢ dpyHkumein BOMM®, norawenve 3agomkeHHOCTM Npu
3akpbITm KpegutHom kapTbl 1 KapToO4HOro cyeTa ocyllecTBnsieTcs He nosgHee 45 (copok
NSATOro) KaneHaapHOro Ans (BKNoYMTENbHO) € AaTbl nogadn KnneHToM 3asBrneHns O 3aKpbITUm
KpeantHon kapTbl U Bo3BpaTa KpeantHom kapThl (Mpy Hanuumu) B baHk. Mpu atom
OKOH4YaTenbHast cymma 3agormkeHHocTu no Kpeanty dhopmupyeTtcsa Ha 31 (TpuauaTb nepBbIn
KaneHdapHbIM OeHb ¢ gaTbl nogayn KnveHTom 3asiBreHns o 3akpblTum KpeanTHom KapTbl B
baHk.

B cnyyae ecnu no ucteyeHunn 45 (copoka naTv) kaneHaapHbIX AHeRn ¢ AaTbl nogayn KnveHtom
3asBeHns 0 3aKpbiTUM KpeanTHow kapTbl 3a40MKEHHOCTb He MnoralleHa:

- KapTo4HbIN CcYHET HE 3aKpblBaETCH;

- Ha cymmy KpeguTta v npoLeHTOB HavmHas ¢ 46 (COpOK LLIEeCTOoro) KaneHgapHoro gHs ¢
Aatbl nogayn KnveHTom 3asiBrieHns o 3akpblTum KpeanTHoM KapTbl HAQYMCnseTcs
HeycTolika (neHs) B paamepe, yCTaHOBNEHHOW B VIHAMBUAYanbHbIX YCIOBUSIX.

4.3. baHK ocyLLeCTBMSET 3aKkpblTe KapTo4yHOro cyeta ¢ 04HOBPEMEHHbBIM 3aKpbITUEM
KpeantHom kapTbl (1 Bcex JononHUTENbHbIX KapT, Npy Hanu4mm) no cornawieHmnto CTOpoH.
3akpbiTve KpeauTHon KapThbl No MHMUMaTUBE baHka ocylecTBnseTca ¢ obasaTenbHbIM
yBegomreHvem KnveHTta B nopsgke, npegycMoTpeHHOM noanyHkTom 6.1.3 MNMpasun. B cnyvae
ecnu npu 3akpbltum KpeantHon kapTtbl (M BCeX JONONHUTENbHBIX KapT, NPXU Hann4mm)
KapTouHbI cHET He NOANEXUT 3akpblTuto, TO KpeauTtHasa kapTa He nognexuT MNepeBbinycky.

4.3.1. 3akpbiTne KpegutHon kapTbl, 0OPMIEHHON B COOTBETCTBUM C [JOrOBOPOM,
ocyuiectenseTca baHkom B criegyowmnx cnyvasx, ecnv MHoe He YCTaHOBMEHO
MHauemnayanbHbIMU YCITOBUSMM:

a) ecnu no KapToyHOMy cyeTy B TedeHne nepeoro roga genctenda KpegutHom kapThl,
BocTpeboBaHHOM KnneHToMm, He COBEpPLLUEHO HU OOHOW Oonepauuu;

6) npu HeBocTpeboBaHun KnneHtom KpeguTHowm kapTbl no ncteveHnn 90 (gessHocTa)
KaneH4apHbIX OHeW ¢ AaThl ee nepBoHaYaribHOro ohopMIeHNs;

B) NPU OQHOBPEMEHHOM HACTYMMEHUN CREAYIOLNX YCNOBUIA:

- cpok gencrteust KpegutHom kapTbl UCTEK HE MeHee 1 (oaHoro) roga Hasag n KpeautHas
KapTa He Oblna nepeBbInyLLEHa;

- OTCYTCTBUE MHNUMMpOoBaHHbIX KnneHtom Onepaunii no KapToyHoMy cHeTy B TeyeHue 1
(oaHOro) roga ¢ Aatbl OKOHYaHWS cpoka AencTema KpeauTHowm KkapThbl;

- oTcyTCTBME 3a[l0KEHHOCTU NO KapToYHOMY CYeTy;

- OCTaTOK AEHEXHbIX cpeacTB Ha KapTouHOM cyeTe cocTaBnsieT He bonee 125 (cta
asaguaTtu natn) pybnen Poccunckon degepauunmn nmbo akBMBaneHTa ykasaHHOM CyMMbI
B MHOCTpaHHOW BantoTe, B KOTOpor BegeTca KapTouHbIN cyeT.

3akpblThe KpeamTHoM kapTbl B CyYasX, NpeayCMOTPEHHbIX NoAMNyHKTaX «a» U «6» HacToswero

3 [nst Mockebl 1 MockoBckol o6nacTtu.
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MYHKTa, OCYLLECTBNSETCA NP YCrIOBUM OTCYTCTBUSI AeHEXHbIX cpeacTB KnneHTa Ha KapToyHoM
cyeTe M 3a40SMKEHHOCTU No KapToyHoMy cueTy.

4.3.2. 3akpbiTne KpegutHon kapTbl (U Bcex JONONHUTENBLHbBIX KapT, MPY HanM4umn) n
npuocTaHoBneHne npoBeaeHns pacxogHblx Onepaumn no KapToyHOMy cyeTy 3a cyeT
KpeguTtHoro numuTa no nHuumatnee baHka ocyLlecTBnseTcsa B Cneayrowmx criyqyasx:

- npn HenoraweHnn KnneHtom MmnHUmManbsHoro nnarexa B Te4eHme ABYyX
nocnegoBaTtenbHbIX [1NaTexHbIxX nepmnoaos,

- No okoH4YaHuM Cpoka KpeauMToBaHUs, NpeayCMOTPEHHOrO HacToAWwmMMM MNpaBunamm um
NHavBuayanbHbIMK YCIOBUSIMM.

4.4. B cnyyae 3akpbiTnua KpegutHom kapTel/oNoNHUTENBHOW KapThl MO MHMUMaTMBe baHka u
KapTo4yHoro cyeTta no cornaweHunto CTopoH 3agomkeHHOCTb norataeTtcs KnneHTom He
nosgHee 33 (TpmuauaTb TPETLErO) KareH4apHOro AHS (BKIHOUYUTENBHO) CO AHA NPUHATUSA
pelleHns 0 3akpbITun KpeamTHon kapTel/JononHUTENbHON KapThl M KapTOYHOro cyeTa.

B cny4ae ecnu no ncrevenmmn 33 (Tpuguatb TPETbEro) KaneHgapHoro AHA 3a40/MKEHHOCTb No
KapTtouyHomy cyeTy KnneHTOM He noralleHa:

- KapTo4HbI CYHET HE 3aKpbiBaETCH;

- Ha cymmy KpeauTta v HauncneHHbIX NpoLLEeHTOB HaunHaga ¢ 34 (TpuguaTb YETBEPTOro)
KaneHgapHoro gHA HauucnseTcs HeycTtonka (neHsa) B pasmepe, yCTaHOBIEHHOM
MHanengyanbHbIMK YCITOBUSIMMU;

- coBepLueHHble KnneHtom no ncteveHmnn 33 (TpuguaTtb TPETLENO) KaneH4apHoro gHs
pacxogHble Onepauun no KaptodHomMy cyeTy ByayT ABNSTLCA 3a40MKEHHOCTbIO B
pasmepe, npesbiwatrowem JocTynHbIA ANMUT.

4.5. Co gHA NPpUHATUA peLleHns O 3akpbiTum KpeamTHon KapTbl U, B CriyYyae ecrniv aTo
cornacosaHo CtopoHamu, KapTo4yHoro cyeTta, imbo nogayn KnneHTom 3asaBneHns o 3akpbiTum
KpeantHon kapTbl, KpegutHasa kapTa 6rokupyeTcs, npy 3aTom MNnaTexHbln nepuog He
npepbiBaeTcs.

B cnyyae ecnu B TeyeHue NnaTexHoro nepnoaa mecdua, B KotopoM KnneHtom 66110 nogaHo
3asiBfieHne o 3akpblTun KpeanTHoM KapTbl UNW NPUHATO peLleHne o 3akpbiTumn KpeanTHon
kapTbl n KapTodHoro cyeta, 3ag4omkeHHOCTb N0 KapToyHOMyY cHeTy He Gbina norawieHa,
HaYMCIEHHbIE 3a NpeablayLwni KaneHaapHbi Mecsil, NpoueHTbl KnneHT 06s3aH noracuts B
TeYyeHne CpOoKOB, NPeayCMOTPEHHbIX noanyHkTamn 4.1, 4.2, 4.4 HacTosLero MNpunoxeHns K
MNpasunam.

5. [loroBop cunTaeTca 3aknoyeHHbIM ¢ AaTbl nognucaHus KnumeHtom B baHke
MHauBmnayanbHbIX YCIOBUW U AeACTBYET OO0 M NOMHOro ucnonHeHna baHkom n KnveHtom cBounx
obsasatenbcTB No [JoroBopy B COOTBETCTBMM C NYHKTOM 2 VHAMBMAYarnbHbIX YCNOBUN.

6.  [lNonoxeHus nyHKTOB 6.1 1 8.2 «OBLWMX ycnoBmm NoTpebunTenbCKOro KpeanTa,
NpeaoCTaBnsAemMoro ¢ Ucnonb3oBaHneM kpeautHoun kapTel B BaHke BTB (MAQO)»/«O6wux
yCrnoBun noTpebuTenbCcKoro Kpeauta, NPeaocTaBnsaeMoro ¢ UICNoNb30BaHWEM KPeaUTHOM KapTbl
B OAO «BbaHk MockBbI»», Ha KOTOpble yka3aHo B NyHKTe 2 NHOuBMAYanbHbIX YCIOBUA,
cogepxatcs B nyHkTax 2.1 u 4.4 Hactoguero MNpunoxeHus Kk NpaBnnam cOOTBETCTBEHHO.

7. MonoxeHusa nyHkToB 8.1.1.1/8.1.1.2,«O0Wwux ycrnosmim noTpedbunTenbCKOro KpeauTa,
NpeaoCcTaBnsaemMoro ¢ ucnonb3oBaHveM kpeautHoun kaptbl B baHke BTB (MAO)»/«O6bwmx
yCcrnoBui noTpebuTenbCcKoro kpeauta, NPeAocTaBnseMoro ¢ UCNoNb30BaHWEM KpeaMTHOM KapTbl
B OAO «BbaHk MockBbI»», Ha KOTOpbIE YKa3aHo B NyHKTe 2 VIHAMBUAyanbHbIX YCNOBUW,
cogepxartcs B nyHkTe 4.15 MNpaswun.

8. MyHKkT 13.6 «O6LWMX ycrioBuii NOTPeObUTENBCKOro KpeauTa, NPeaoCcTaBNAEeMOro ¢
ncnonb3oBaHveM kpeauTHoun kapTbl B Banke BTB (MAQO)»/«O6wmx ycnosumn notpebuTensckoro
KpeauTa, NpegocTaBnsemMoro ¢ ucnonb3oBaHnem kpegutHon kaptel B OAO «baHk MockBbi» »,
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yKa3aHHbI B NyHKTe 13 MIHaAMBUAOYyanbHbIX YCNOBUIA, COAEPXKUT CreayoLLee NONoXeHNe:

Mpun Hannunn B IhgmemayanbHbIX yCrnoBuax cornacusa KnueHta Ha nepegadvy baHkom npas u
o06a3aHHocTern no [loroBopy nobomMy bmanyeckoMy nnm tpUaNYECKOMY NMLY Kak MMetoLLeMy,
Tak 1 He MMeloLeMy NULIEH3UI0 Ha OCyLLlecTBreHne 6aHKOBCKOW aAesaTenbHOCTM baHk Bnpase
OCyLLEeCTBNATb YCTYNKy npae (TpebosaHnin) no Jorosopy TpeTbum nuuam. Npu nepegayv npas
n obs13aHHOCTeN no [loroBopy TpeTbeMy nuuy, baHk npegocTaBnaeT ykasaHHOMY nuuy
(ueccroHaputo) BCo MHOPMAaLUIO, KacatoLyocs UCNONTHEHUS/HeNCnonHeHns KnueHtom
obsizatenbcTB no [JoroBopy, B ToM yncne norawweHus Kpeaunta, Bkroyas nHpopmaumio o
nopsgke noraweHua Kpeauta (cBegeHnst o pasmepax, cnocobax nnarexen), 0 3a40IMKEHHOCTH
no Kpeguty, a Takke nHdgopmauuio o noraweHmm KnueHtom Kpeamnta ¢ ucnonb3oBaHneM
KapTo4dHoro cyeTta (0 BHeCEHMM Ha KapTOYHbIN CHET 1 CNUcaHne OEHEXHbIX CPEACTB C HEro U C
nHbIX cyeToB KnneHTa B baHke).

Mpw aTom KnneHT coxpaHsieT B OTHOLLEHUM HOBOIO KpeauTopa Bce npaea, NpeaocTaBneHHbIe
eMy B OTHoLeHUn baHka B cCOOTBETCTBUM C dheeparibHbIMU 3aKoHaMM.

Mpwn yctynke npae (Tpedosanunit) no [Joroeopy baHk BrnpaBe nepegaeatb NepPCcOHarnbHbIE
AaHHble KnueHTta v nuy, npegocTtaBmBLLMX obecneyeHne no [JoroBopy, B COOTBETCTBUN C
3akoHopaTtenbcTBOM Poccunckon degepaumm o nepcoHanbHbIX AaHHbIX. JlMLo, KoTopomy Obinn
yCTynneHbl npaea (TpedoBaHus) no [JoroBopy, 0653aHO XpaHUTb CTaBLLYH0 eMY U3BECTHOW B
CBSI13M C YCTYNKOW npae (TpeboBaHuin) 6aHKOBCKYIO TalHY M MHYKO OXpPaHSEMYO 3aKOHOM TawHy,
nepcoHanbHble faHHble, o6ecnevnBaTb KOHPMAEHUMANBHOCTL U 6€30MacHOCTb YKa3aHHbIX
AaHHbIX N HECET OTBETCTBEHHOCTb 3a UX pasrnalleHue.
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lNpunoxeHune 9

K MNpaBunam npegoctaBnenns u
NCNonb30BaHWsi GAHKOBCKMNX KapT
BaHka BTB (MAO)

Oco6eHHOCTU NpeaocTaBneHnAa n ucnonb3osaHua LiucdpoBon kapthbl

1. Beinyck n obcnyxmeanune Lingpposon kapThl ocyectenaetcsa baHkom. Lingposas kapta
BbIMycKaeTcs CPOKOM Ha 3 roga.

2. Boinyck LndpoBon kapTel goctyneH KnneHty - Bnagensuy MakeTa yenyr «MynbTukapTa»/
«MpuBnnernsa-MynbTtukapta»/ «lpam+» B Bo3pacte go 70 ner.

3. Beinyck Lindoposon kapTbl Ha MMSA TPETbEro Nuua HEBO3MOXEH.

4. LindppoBas kapTa He BbiNyckaeTcs K BbinyLLeHHOW paHee KapTe Ha omsmyeckom Hocutene.
KapTa Ha dhnanyeckom HocuTene He BbiNyCKaeTcH K paHee BbinyweHHon Lindposon kapTe.

5. BaHk BbinyckaeT Lndposyto kapTy KnmeHTy Ha ocHoBaHWUM ero 3assrieHus,
npeactaeneHHoro B baHk nocpeacteom BTB-OnnainH B cootBeTcTBUM ¢ [JoroBopom OBO.

6. Linudbposasg kapTa BbinyckaeTcs K yxe oTKpblToMy CueTy KnneHTa.

7. MpepocTtaBnenne Bankom KnueHTty LindpoBon kapThl OCyLLEeCcTBNSAETCA NyTeM OTOOpaXKeHUs
€€ PEKBU3NTOB (HaUMeHOBaHWe NIaTeXHOM CUCTEMbI, CPOK AENCTBUA, MOCNeaHue YeTbipe
undpbl CueTa, K KoTopoMy npuesasaHa Lindposas kapta) B uHtepdence BTB-OnnaniH.

8. PekBuanTtbl LudpoBon kapTbl (NOSHbIN HOMep kapTbl n Kog CVV2/CVC2/TIMK)
npegocrtaensaoTca baHkom KnveHTy no 3anpocy. 3anpoc OCyLLeCTBRSeTCA NyTeM HaxaTus Ha
CTpoKy «[lMokasaTb HomMep KapTbl» B MHTepdence BTB-OHnainH. B oTBeT Ha 3anpoc KnueHTa B
nHtepence BTB-OnnanH oTobpaxaeTca nonHbii Homep kapTol. Kog CVV2/CVC2/MTK
npegocrtaenseTca KnueHTty no 4ONONHUTENbHOMY 3anpocy (HaxaTtue Ha CTpoky «[lokasaTb
CVV/CVCy»). KnueHT noareepxxgaeT 3anpoc nyTeM BBeAeHUS Koaa, HanpasrieHHoro baHkom Ha
ero [loBepeHHbIN HoMep TenedoHa.

9. Konnyectso LindpoBbIX KapT, BO3MOXHbLIX K BbIMYCKY B pamkax [lakeToB ycnyr
«MynbTukapta»/ «lMpusunernsa-MynetukapTay/ «lMpanm+», pasmep kommccun 3a
obcnyxuBaHve Lincpposon kapTel ycTaHoBreHbl Tapudamm baHka no cOOTBETCTBYOLWEMY
Makety ycnyr.

10. C ucnonb3oBaHnem BTB-OHnanH KnueHT MoXeT:
- 3abnokuposaTtb LindpoByto kapTy;

- BbIlMyCTUTb HOBYIO LlMCt)pOByI'O KapTy B Cliydae Ucte4eHnA Cpoka ee OEeNCTBUA unn B cny4yae
KOMnpomMeTaunm ee pekBU3NUTOB,

- nogknoyunTb Lindposyto kapTy K MNMnatexHsim npunoxeHuam Apple Pay n Google Pay.
Mogkntounte LiMdpoByto KapTy K MHbIM [naTtexxHbIM NpunoXXeHnam KnueHT MoxeT
camocToaTenbHo 6e3 npumeHeHns BTB-OxnanH.

11. BOo3MOXHOCTb NpocmoTpa peksnantos Lindpposown kapTel B BTE-OHnanH HeceT ang
KnneHTa pucK coBepLUEeHUS HeCaHKLMOHMPOBaHHbIX onepauun ¢ npuMmeHeHnem Lindgposon
KapTbl nuuamu, nonyymswnmmn goctyn Kk BTE-OHnaiiH.

11.1. KnueHT 0653aH He3ameanuTenbHo 6noknpoBaTth Lincdposyto kapty npu
KOMMpOMEeTauun Unn HanMynm NOAO03PEHN Ha KOMNPOMETaLUMIo CpeacTB goctyna/
nogTeepxaeHus Kk BTE-OnnainH.

12. B cny4ae 6nokuposku goctyna Knventa k BTB-OnnanH ocywectensietcs brniokuposka
Lindoposon kapTbl. Pa3bnoknpoBka Lindposon KapTbl NOCne BOCCTAHOBNEHWS JOCTYyNa
KnueHta k BTB-OHnanH ocyliectBnsieTca no NnMcbMeHHOMY 3asiBneHunio KnneHTa B oduce
BaHka.

13. B cny4vae cosgaHus KapToyHoro TokeHa K LindpoBoin kapTe BO3MOXHO ee UCnofib3oBaHue
B TEpMUHanax ans onnatbl ToBapos/ycnyr B TCI1.
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14. NMHnummnpys Beinyck LindppoBon kapThl, KNMeHT Tem camMbiM NOATBEPXKAAET U cornawlaeTcd ¢
ycnosusmMu npegocTtasneHms Lincdbposon kapTel, B TOM YMCre C pUCKaMn U OrpaHNYeHnsaMn ee
NCNorb30BaHuS.
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