OBLUME YCNOBUA OITOBOPA NOTPEBUTENBCKOIO KPEAUTA
MO NPOMPAMME «MOTPEBUTENbLCKUNA KPEOUT»

1. OBLUUE YCNOoBUA

1.1. KnueHTt obpaluaeTtcsa B baHk ¢ 3asiBneHnem o npegocTaBneHMn noTpeduTenbCcKoro kpeauTa.

1.2 Mpu nonoxuTensHoMm pelueHnn baHk npegnaraet KnmeHTy 3akntounTb [JoroBop Ha MHAMBUAYANbHbIX YCAOBUSX, U3MOXEHHbIX B

VHavBmayanbHbIX YCNoBUSIX.

1.3. Mpw cornacun ¢ nHaMBMAYyanbHeIMKU ycrnoBusiMu [JoroBopa KnveHT npuvHumaeT npegnoxenue badka, npepoctaBnsas B baHk

MHavemayanbHble ycnoBusi, NOAMUCAHHbIE NMPOCTOW 3MNEKTPOHHOW MOAMUCHI0 MPY HanMuuyM COOTBETCTBYIOLLEro cornalleHus (danee —

M3r1). MHcdopmaums o cnmcke NpoayKToB 1 TexHonornax ocpopmneHns Jorosopa, Npy KOTopbIX He NpumeHseTcs M3, ykasaHa Ha cawiTe

BaHka B ceTn IHTepHeT www.pochtabank.ru.

14. KnveHT Bnpase nonyuntb KpeauT B pamkax ycCTaHOBREHHOro KpeguTHOro nuMmuTa B npegenax Ccpoka, yCTaHOBIIEHHOIO

Horosopowm. MpaBo Ha nonydeHue Kpeauta coxpaHseTcs 3a KnueHTom Jo yka3aHHoW B VHOMBMAOyanbHbIX YCNOBUSAX AaTbl 3aKpbITUA

KpeguTHoro numuTa.

1.5. KpeauT npegoctaBnsieTcs B crieqytoLLem nopsiake:

15.1. [pw BoneusbasneHnn KnueHta Ha nogkntodeHve JononHnTtenebHbix yenyr KnveHTa:

15.1.1. Ha Cuet 3auncnsietca Kpeaut 1 B paamepe ctonmocTy [JononHUTENbHbIX YCIyT.

1512 Mpw Hann4um octasLeroca KpeanTHoro nuMmuTa (NMMmnta KpeautoBaHuns) Ha CyeT 3auncnseTcs cymMmma B npefenax ocratka
KpegutHoro numuta — Kpegur 2.

15.2. Tpwu otcytcTBUM BonensbsaBneHus KnmeHTa Ha nogkntodeHve JononHuTenbHbix yenyr Ha CueT 3auncnsetca Kpeaut 2 (Kpeawr).

1.6. [Haton Beigaumn Kpeauta cumtaetcs aata 3auncneHns baHkom aeHexHbix cpeacts Ha CueT KnveHTa.

1.7. Cpok Kpeanta 1 n Kpeguta 2 paccumTbiBaeTcs ncxoas 13 akTmyeckon CyMMbl NonyYeHHbIX KNMeHToOM AeHeXHbIX CPeacTB

N CyMMbI Mnatexa, yKa3aHHOro B MHD,VIBM,D,yaJ'IbeIX YCnoBuAX.

1.8. KnueHT 065a3yeTcs Bo3BpaTuTh BaHky KpeauT, ynnatmtb HAUMCNEHHbIE Ha HEro NPOLEHTHI, @ Takke KOMUCCUW, NPeayCMOTPEHHbIe
[Jorosopom.
1.9 MpoueHTHas ctaBka no Kpeauty, ykazaHHasi B n. 4 IHAVBMAYyanbHbIX YCHOBWIA, B Nepuoa npoBeaeHns BaHKoM akumm MOXeT ObiTb

CHIKEHA B MOPSIAKE M HA CPOKM, YCTAHOBIIEHHbIE NMPaBunamMmn akumm, B crniyyae npucoeamHeHunst KnueHta k ycroBusiMm akummn. CHkeHne
NPOLEHTHON CTaBKM MOXET MPUBECTM K yMeHbLUeHNO cpoka KpeauTa, 6e3 nsmeHeHns pasvepa Nnatexa. TpeboBaHMs K y4acTHMKaM,

napameTpbl CHUWKEHMS MPOLEHTHOM CTaBKW Mo er,D,VITy M CPOKU NpoBeaeHna akumm onpenendarTcd npasuiamMmmn akunn.

2. CYET

2.1. Ons obenyxuaHua Kpeguta BaHk oTkpeiBaeT KnuneHty Cuet B pybnsax Poccuiickon denepaunn. Homep CyeTa ykasaH B
MHauBuayanbHbIX YCOBUSIX.

2.2. Mo CyeTy ocyLLeCcTBRAIOTCA cneayoLme onepauum:

2.2.1. 3auyucneHue baHkom cymm KpeguTa;

2.2.2.  3ayucneHue NocTynuBLUMX B Nonb3y KnveHTa AeHexHbIX CpeacTs;

2.2.3. cnucaHue AeHEeXHbIX CPeACcTB B noraweHe 3adormkeHHOCTH no [lorosopy;

2.2.4. cnucaHue geHexHblX cpeacTB Mo pacrnopsikeHuto KnveHTa;

2.2.5. cnucaHue feHeXHbIX CPeACTB B cryvae owmMbo4HOro 3auncrneHmnst Ha Cuet no BuHe baHka.

2.3. PacnopsikeHusi 0 nepeBoe OeHEXHbIX CPEACTB, HanpaBneHHble/npeaocTaBneHHble KnmeHTom B BaHk B BbIXOAHbIE U Hepaboure
npasgHWYHbIe OHW, @ TakkKe NMOocie OKOHYaHUsl ONEPALMOHHOIO AHS, CYATAKTCA NOCTYNMBLUMMY B BaHK 1 MPUHATBIMU K UCMOMHEHUIO B

crneayoLmnin 3a HUIMK pabounin AeHb.

3. NOrAWEHUE 3AO0OIMKEHHOCTU

3.1. KnneHT He no3gHee Jatel [natexxa pasmellaeT Ha CyeTe AeHEXHbIE CPEeACTBa B CyMMe He MeHee cyMMbl [naTexa.
3.2 Ecnmn B Oaty Mnatexa Ha CueTe pa3melleHa cymma meHee [natexa, baHk no nopydyeHuto KnveHTta nononHset CuyeT Ha
HepgocTatoLLyto Ao MNnatexa cymmy, B crieytoLein o4epeaHoCTu:

3.2.1. B pamkax Ycnyru «AsTonorawieHue», ecnv Ycnyra nogkntodeHa KnveHTtom;
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3.2.2. C Tekywero cyeTa C lOKanbHOM KapTOM NpW €ro Hamuuum (ecnm OCTaTok Ha TeKyllem CYeTe C NOKaInbHOW KapTOW MeHbLue
HeJoCTaloLLEN CyMMbI, MOPYYEHNE UCTIONHSIETCS Ha BCIO CyMMY OCTaTka);

3.2.3.  Co Cb6eperartenbHoro cyeTa KnneHta npm ero Hanu4um (ecnv octaTok Ha CbeperaTenbHOM CHETE MEHbLLE HEAOCTaloLEN CYMMBb,
MOpYYeEHVe UCMONHAETCS Ha BCIO CYMMY OCTaTKa);

3.2.4.  C Tekywero c4yeTa Npun ero Hann4mm (ecnm ocTaTok Ha TekyLleM cHeTe MeHbLLEe HeoCTaroLWwen CyMMbI, NOPYyYEHNe UCNONHAETCA
Ha BCIO CyMMy ocTaTka).

3.3. B Oaty Mnatexa baHk cnncbiBaeT B noraileHve 3agomkeHHOCTH pa3MelleHHble KnveHtom Ha CyeTe cpeacTea, HO He bonee

cymmbl MNMnatexa;

3.4. Ecnu cpeacts Ha CueTe HegocTaTouHo And norawenuns MNnatexa, y KnneHta Bo3HnkaeT MNMpocpoyeHHas 3af0mKeHHOCTb.
3.5. CnucaHve pgeHexHblx cpefdctB co Cyeta B noraweHue 3afgormkeHHOCTM ocyulecTensietcd baHkom B crnepyolien
o4epenHoCTu:

3.5.1. B paTy pasmeLleHus geHexHbIX cpeacTts Ha CueTe:

3.5.1.1. NPOCPOYEHHbIE NPOLEHTHI;
3.5.1.2. NPOCPOYEHHBIN OCHOBHOW A0,
3.5.1.3. HeycTowka Ha NpocpoYveHHyo 3aa0MmKEeHHOCTb.

3.5.2. B [faty MNnartexa:

3.5.2.1. NPOCPOYEHHbIE NPOLEHTHI;

3.5.2.2. NPOCPOYEHHBIN OCHOBHOW JOITr;

3.5.2.3. HeycTovika Ha lNpocpoyveHHyto 3agomKeHHOCTb.
3.5.2.4. NPOLEHTHI;

3.5.2.5. OCHOBHOW J0ITr;

3.5.2.6. KOMMUCCUN.

3.5.3. B nepByro o4epenb norawiaeTcq 3ag0mkeHHOCTb Mo OCHOBHOMY JoJiry no er,EI,VITy 1 0O NONHOrO ee noralleHuns, Bo BTOPYIO

o4vepedb norawaeTcs 3ag0MmKeHHOCTb MO OCHOBHOMY Aonry no KpeauTty 2.

4.  OOCPOYHOE NOrAWEHUE 3AO0OMKEHHOCTH

4.1. HocpoyHoe noraweHne 3afomKeHHOCTU MOXET ObiTb ocyuiecTBneHo Knuentom B [atbl [natexa, ecrnu mHOe npsiMo He
npeaycMoTpeHo 3akoHoAaTenscTeoM PO.

4.2. Onsa gpocpoyHoro norawexust 3agomkeHHocTn KnueHT oo datel Mnatexa (BknoumTensHo), NpeaoctasnsaeT B baHk 3asiBneHue no
yCTaHOBMNeHHoW baHkom popme, € ykazaHMeM CymMMbl JOCPOYHOrO MnoralleHust (C ydetom cyMmebl MNnatexa), B npegenax Kotopom (HO He
bornee) OyaeT oCyLLECTBMNEHO AOCPOYHOE NnoralleHme 3anoXeHHOCTH, KoTopyto KnneHT pasmeluaet Ha CueTe.

4.3. Ecnu B Oaty MNMnatexa Ha CuyeTe pasmeLleHbl CpeacTBa MEHEe CyMMbl JOCPOYHOrO norawleHusi baHk ncnonHseT nopyyeHue
KnueHta Ha nononHeHne Cueta Ha HegocTarowyto cyMMmy co CbeperatenbHoro cyeta KnveHTa npu ero Hanmuuum (ecnm ocTaTok Ha
CbeperaTenbHOM cyeTe MeHbLUEe HeJoCTaloLer CyMMbl, MOPYYEHME UCTIONHAETCA Ha CymMy ocTaTka Ha CbeperatenbHOM cyeTe), HO He
6onee CyMMbl JOCPOYHOTO MOralleHusl, yka3aHHON B 3asiBIIEHNM HA LOCPOYHOE MNoralleHne 3agomKeHHOCTY.

4.4, B Oaty MNnartexa baHk cnucbiBaeT pa3melleHHble KnveHToM Ha CyeTe cpeacTBa B noralleHne 3agomKeHHOCTM B COOTBETCTBUM
NnopsiaKoM, ykasaHHbiM B n.n. 3.5.2 Ycnosui, HO He Gonee CyMmbl JOCPOYHOrO MOralleHusi, YKa3aHHOW B 3aBIIEHMM Ha OOCPOYHOE
norawieHve 3agomkeHHOCTH.

4.5. Mpy YacTM4YHOM OOCPOYHOM MoraweHMn 3aO0MMKEHHOCTM MPOM3BOAMTCA YMEHbLUeHMe pasmepa [natexen, crnegylowmx 3a
TEKYLLMM, NCXOAS 3 NPUHLMNA COXpaHeHUst konmyecTtsa [Nnatexen.

4.6. WHdopmaumsa o HoBom pasmepe Nnatexa, HOBOM pa3mepe nornHom ctoumocTn KpeauTa, a Takke YyTOUHEHHbIV rpadounk nnaTexen
no Kpeanty noBoautcs baHkom o KnueHta vepes [QUcTaHUMOHHbIE KaHarmbl B COOTBETCTBUM C M. 8.3 unu npu obpalieHun KnneHta B

KnuenTckuin ueHTp/CTolKy npogax baHka.

5. YCIYrmno gorosory

5.1. KnneHT BnpaBe BOCNonb3oBaThCs YCnyramu, NepeymcrieHHbIMU B HACTOSALWEM pasaene YCroBui.
5.2. MpepocTaBneHne/oTKMIO4EHE YCNyr OCYLLECTBMSETCA Ha OCHOBE 3asiBfieHVsl Ha NOAKMoYeHne YCryri, NpefocTaBreHHoro

KnvneHTtom B BaHk no yctaHoBneHHon BaHkom chopme, nognncaHHoro cobeTBeHHOpYYHO KnneHtom vnm M3,



5.3. «YMEHbLUAIK MNATEX» — Ycnyra, npegycmaTtpuBatollasi yMeHblUeHNe pa3mMepa lMnatexa u yBenuueHne Konvyectea
MnaTexen no [loroBopy, Npu coxpaHeHUn ocTarnbHbIX NapameTpoB Kpeauta.

5.3.1. Pa3avep ymeHbluieHHOro lnaTtexa ykasbiBaeTca B MHAuBMAyanbHbIX YCNOBMSX W B nepuop pencteus [loroBopa He
N3MEHSETCS.

5.3.2.  Ycnyra He npepocTaBnsieTcsi, €Cnu pasmep yMeHblueHHoro Nnatexa, ykasaHHoro B MHamBMAayanbHbIX YCNOBUAX, NpeBbllLaeT
nmbo paBeH pa3vepy TekyLlero lNnartexa;

5.3.3.  YMeHblueHue MNnaTexa ocyliecTBnsaeTcsa ¢ Tekywero NnaTtexa.

5.3.4.  Ycnyra moxeT ObITb nogknodeHa npy Hanuumm y KnveHTa Ha aaty nonyyeHus baHkom 3asiBNeHWs Ha NOAKMIoYEHVe YCnyrm He
6onee 2 ([Byx) nogpsa nponyLleHHbIX MNnaTtexen.

5.3.5. Ycnyra cuntaeTcsa okazaHHOM B AaTy nonyyeHuns baHkom 3assneHus KnveHTa Ha noaknoveHne Ycnyru.

5.3.6. Ycnyra npegocraBnsieTcs He Yawe 1 pa3a B nepuoa aenctaust [loroBopa. 3asBneHne Ha NogknioyeHne Ycnyrm JOMmMKHO ObiTb
npegocrtaeneHo B baHk He no3aHee, Yem 3a 1 (OauH) aeHb oo OaTtel Tekywero MNnatexa.

5.3.7. Komuccusa BaHka 3a Ycnyry, ecnv oHa npegycMoTtpeHa Tapudamu, BKIoYaeTcs B coOcTaB TekyLero [natexa, He yBennunsas
ero pasmep.

5.3.8. Konu4yectBo lMnatexen npu nogknioyeHun Ycnyru yBenuuusaetca u gosoautca bBaHkom go KnueHta B cooTBeTcTBUM
cn.8.3.

5.4. «MEHSAK OATY MNATEXA» — Ycnyra no yctaHoBneHuto Hosou Aatel MNnatexa no [orosopy.

5.4.1. Hoeaga [ara Nnatexa onpenenaetcs KnmeHToM caMocToATENbHO, MPU OAHOBPEMEHHOM COOMIOAEHUN CNEeAYOLNX YCIOBUIA:
5.4.2. HoBas [ata Nnatexa He moxeT cooTBeTcTBOBaTh 29, 30, 31 Uncny.

5.4.3. HoBas [JaTa TekyLero NnaTtexa JomkHa HaxoauTbes B AnanasoHe 15 gHen ao unu 15 aHen nocne [atbl Tekywero MNnartexa.
5.4.4.  Ycnyra moxeT 6bITb NogKNoYeHa Npu OTCyTCTBUM y KnneHTa Ha aaTy noakntoyeHns MpocpodeHHon 3ag0mKeHHOCTH.

5.45. 3asBneHve Ha nogknioyeHve Ycnyrm omkHo ObiTb npegoctaBneHo baHky He no3gHee, YyeM 3a 1 oeHb A0 AaTthbl TEKYLLEro
MnaTexa, 1 He Nno3gHee OHs, NpeaLlecTBytoLero Hoor [ate Tekyuwero MnaTtexa.

5.4.6. Ycnyra cuntaeTcsa okasaHHoOW B AaTy nonyveHuns baHkom 3asBneHuns KnueHta Ha nogknioyeHue Ycnyru.

5.4.7. Ycnyra npegoctaBnsieTcst He Yalle 1 pasa B rof, Ha4yMHas ¢ Aathbl 3aknoyeHus [Jorosopa.

5.4.8. Hosas [ata nnaTexa npuMeHsieTcs Ana onpeneneHns datel Tekyulero MNMnaTtexa u cneayowmx 3a HAM lMNMnaTexen.

5.4.9. Komuccusa baHka 3a Ycnyry, ecnv oHa npegycMoTpeHa Tapudamu, BKIoYaeTcsa B COCTaB TekyLero [Nnartexa, He yBenuyuneas
ero pasmep.

5.4.10. Konu4yecTtBo Mnatexen npuv NOAKMOYEHUN YCRyrn MOXeT yBEeNMInTbCS, MHpopmauusa o konuyecTse NnaTtexen goBoauTes
BbaHkom 0o KnneHTta B cootBeTcTBMM C N. 8.3.

5.5. «MPOMYCKAIO MIATEX» - Ycnyra, npegocraensioLwas BO3MOXHOCTb KnneHTy ocyectBnTb nponyck [Nnartexa.

5.5.1. Tpu nopgkntodeHnn Ycnyrm pa3mep Tekyllero lMnatexa ycTaHaBnMBaETCsl PaBHbIM HyIO, NMpUM 3TOM pa3Mep OCTaBLUMXCS
MnaTtexen He N3MEHSIETCS, @ UX KONMMYECTBO YBENUYMBAETCS.

5.5.2.  Ycnyra npegoctaensietcs KnueHTy npy 0gHOBPEMEHHOM BbINOMHEHUW CREAYHOLLMX YCIOBUIA:

55.2.1. 3asBneHve Ha noaxnoyeHne Ycnyrvm npegocTtasneHo baHky He nosgHee, Yem 3a 1 geHb Ao [atel Tekylero MNMnatexa;
55.2.2. Y KnueHTa Ha gaty nogkntoydeHns Ycnyrm otcyTcTByeT pocpodeHHas 3ag0rmKeHHOCTb;

5.5.2.3. KnveHT nponseen He MmeHee 1 MNMnaTexa B noraweHne 3agormkeHHocTn no Joroeopy;

5.5.2.4. C patbl NpeabiayLLero NoAKMioYeHNa Ycnyrm npoLwwno He MeHee 6 mecsLeB.

5.5.3.  Ycnyra cuntaeTcsa okazaHHOM B AaTy nponycka [NnaTexa.
5.5.4. Komuccua Banka 3a Ycnyry, ecnv oHa npegycmoTpeHa Tapudamu, BkmoyaeTcsi B cocTaB [MnaTtexa, cneaywowero 3a
NponyLLeHHbIM, He YBENUYMBAs ero pasmep.
5.5.,5. KonwuyectBo lNnatexen onpepensetcs baHkom u gosoautcs Ao KnveHTa npu nogknoveHun Ycnyru B COOTBETCTBUM
c n. 8.3 Ycnosun.
5.6. «FTAPAHTUPOBAHHAA CTABKA» - Ycnyra, npegycMmaTpuBaioLLas yCTaHOBNEHNE YMEHbLUEHHON NPOLEHTHON CTaBKu No
Kpeguty.
5.6.1. Ycnyra moxeT ObITb NOAKMIOYEHA B AaTy 3akntodeHust [loroBopa, ecnv Ycnyra npegycmoTtpeHa Tapudamu;
5.6.2. Bbinnarta, npegycmoTpeHHas n 5.6.4. YcnoBui ocyuectensetcs KnueHTy, nomHoCTbio noracuslieMy 3adormKeHHOCTb Mo
Kpeawuty, npu ycnosuu ocyLuecteneHust KnmeHtom:

- MuHUManbHoro konuyectea lMNnatexer no [loroBopy, npeaycMoTpeHHoro Tapudamum, ¢ AaThl 3aknoyeHns [Jorosopa unm ¢ gatbl

nonHoro norawexusi MNpocpoyeHHon 3agomkeHHOCTY (Ans JoroBopos, 3akntoveHHbIx B nepuop, ¢ 01.07.2014 no 14.08.2019) nnv
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- MUHUManbHOro komuyectsa lnatexer no [oroBopy, nNpesycMoTpeHHoro Tapudamu, ¢ gatel 3aknoyveHus [orosopa (ans
[orosopos, 3akntoyeHHbIX B nepuog ¢ 15.08.2019 no 14.10.2019) nunu
- TMnatexen no [loroBopy B COOTBETCTBMM C rpadivkoM nnatexen 6e3 AOCPOYHOro noralueHnst 3a4ormKkeHHOCTH (ans [JoroBopos,
3aKno4veHHbIX B nepuog ¢ 15.10.2019), a Takke COOMOAEHUS MHBIX YCIOBWI, YCTaHOBMNEHHLIX B NpaBunax akumm no ycrnyre
«[apaHTMpoBaHHas cTaBka» B paMkax nporpammebl «loTpebutensckuin kpeguT».
5.6.3. B cnyyae kaxgoro nponycka lnaTexa ymeHbLUeHHas npoueHTHas ctaBka no Kpeauty He npumeHsieTcs. PacyeT npoueHToB Mo
YMEHbLUEHHOWN NPOLEHTHON CTaBKe:
- BO30OHOBNSIETCS CO AHA, cnegywowero 3a gHem noraweHus Knunentom [MpocpoueHHon 3apormkeHHocTu (ans [dorosopos,
3akntoyeHHbIX B nepuog ¢ 01.07.2014 no 14.08.2019) unu
- BO3MOXeH TOmMbKO B Crydae, ecnu B TeyeHue BCero nepwoga Aencteus [JoroBopa OTCyTCTBYIOT [natexu, onnara KoTopbIX
npocpoyeHa KnueHtom (ans [JoroBopos, 3akntoyeHHbIX B nepuog ¢ 15.08.2019).
5.6.4. PasHuua mexagy CyMMOW NPOLIEHTOB, yrnayeHHblx KnueHtom no [Jorosopy, 1 CyMMOW NPOLIEHTOB, PACCHUTaHHbIX NO YCMOBUAM
Ycnyrn, OencTByOWMM Ha MOMEHT ee NMOAKMoYeHNs, 3auucnseTcs Ha Cuet unmn CbeperatenbHbii cyeT KnneHTa (npu ero Hanu4mn) He
nosgHee 3 (Tpex) AHew ¢ AaTbl MonHoro noraweHus 3agormkeHHocT no [orosopy. lMpu oTkade KnueHta oT Ycnyrm ymMeHbLUeHHas
npoLeHTHas cTaBka no KpeanTty He npuMeHsieTcs.
5.6.5. 3a conpoBoxaeHue Ycnyrn B3MMaeTCsi KOMWCCUsi, ECIM OHa npegycmoTpeHa Tapudamu. Ecnmn komucens npegycmoTpeHa
Tapudamu, TO OHa B3MMaeTcs B A4aTy NOAKIMOYEHNS YCnyru.
5.7. «ABTONOrAWLEHUE» - Ycnyra, npegycmatpuBarollas wucrnonHeHve baHkom nopydenus KnneHta Ha perynspHoe
(exxemecsiyHoe) nononHeHve CyeTa ¢ KapTbi-MCTOYHMKA Ha HeQOCTalOLLYH Ans onnatel [naTtexa cymmy.
5.7.1.  Ycnyra nogknoyaeTtcsa nytem npegoctasneHusi KnmeHtom bBaHky 3asiBneHust Ha nogkntoveHne Ycnyrm Ha 6yMackHOM HoCUTEnE;
5.7.2.  Ycnyra oka3biBaeTcst baHkom o ee oTknioueHMsa KneHToM nnm 4o nonHoro norawenus KnneHtom 3agomkeHHocTr no [loroBopy;
5.7.3.  Ycnyra oTknovaeTcst nyteM npegocrtaBneHus KnneHtom BaHky 3asiBneHust No yctaHoBrieHHon BbaHkom cpopme Ha GymakHoM
HocuTene, NMbo MOCpeACTBOM €ro HanpaBneHus B baHk B 3nekTpoHHOM Buae udepe3 OUCTaHUMOHHbIE KaHanbl, C NMOATBEPXKOEHUEM
[MpocTon 3neKTPOHHOM NOAMMUCHHO.
5.7.4.  Ycnyra MoxeT ObITb NOAKMHOYEHa 1 oTKMoYeHa KnneHToM B TeyeHne aencteusi [loroBopa MHOrOKpaTHO.
5.7.5. TlononHeHve Cueta ¢ KapTbl-MCTOYHMKA MPOU3BOAUTCH EXEMECSYHO, B YyKal3aHHylo KnveHToM B 3asBneHuv gaty. [Mpu
HEBO3MOXHOCTU NOMNONHUTL CYeT Ha HeobxoaMMyto CymMy B 3Ty AaTy, nononHeHve CyeTta Nnpon3BoanTCS NOBTOPHO B laTy nnartexa.
5.7.6. TNononHeHve CyeTa Ha CyMMy, MEHbLLYLO, YeM HeAOCTatoLLas ANst NoNHoW onnathl [Mnatexa, Ycnyron He NnpeayCMOTPEHO.
5.7.7.  Tlpu Hanuuum Ha CyeTe CyMMbI, [OCTATOYHOM Ans NonHon onnatel MNnartexa, NonofiHEHNE B 3TOM MECSILE HE OCYLLIECTBNSAETCS.
5.7.8.  Ycnyra no ogHomy [JoroBopy MOXeT NpeAoCTaBnATbCA TONbKO No oaHon KapTe-uctounuky. MNpu HeobxognmocTu KnneHT Bnipase
06paTnTbesa B BaHk ¢ 3asiBreHnem 0 3amMeHe NpYMeHAeMol B paMkax Ycrnyrn KapTbl-MCTOYHMKE;
5.7.9. Ycnyra He npegocTaBnsieTcs, ecnu ctaTyc KapTbl-UCTOYHMKA HE NO3BONSET €€ UCMONHUTD.
5.7.10. Komwuccusa BaHka 3a Ycnyry, ecnu oHa npegycmoTpeHa Tapudamu, B3MMaeTcs Mpy KaXaom MOMOMHEHWN AOMOMHUTENBHO K
CyMMe MOMOSTHEHUS 1 CnUCbIBaeTCs ¢ KapTbl-UCTOYHMKA.
5.7.11. Tlpu npepocTaBneHun Ycrnyru BO3MOXHO B3UMaHWe KOMUCCUMM GaHKOM-aMUTEHTOM KapTbl-ucTouHuka. 3a mHdopmauuen o
pa3mMepe Takomn kommuceumn KnmeHTy cneagyet o6patntbes B 6aHK-aMUTEHT KapThl-MCTOYHMKA.
5.8. «KPEOUTHOE UH®OPMUPOBAHMUE» - Ycnyra no npegoctaBneHnto KnneHty mHdbopmaumm o coctosiHumn MNpocpoveHHon
3apomkeHHocTn no Kpeamty u cnocobax eé€ norawleHus, Hanpaensiemoi B Buae CMC-coobuueHuin unu Push-yBegomneHunn Ha Homep
TenedgoHa, ykasaHHbln KnveHTom B 3asBreHun.
5.8.1. KnuveHT BnpaBe NoakmnounTb YCnyry B Aaty 3aknioveHus [JoroBopa 1 OTKIMHYUTb YCnyry B nobor AeHb, obpatuBlumch B baHk ¢
3agasneHneM. OTkNoYeHne Ycnyrn ocyLLecTBnseTcs ¢ Aatbl odepeaHoro Nnartexa.
5.8.2.  Tlpu nogknioveHun Ycnyrm KnueHT BnpaBe ocyLiecTBUTb noraweHune [pocpoyeHHon 3agomkeHHocTy no Kpeouty B odmcax
BbaHka 6e3 ouepeau; nonyyatb MHGOPMALMIO O MPUHATUMU pPeLleHust 0 cnocobe yperynupoBaHus MpocpoyeHHor 3ad0mKeHHOCTU Mo
KpeouTy (Ha cnegylowmini OeHb MOCNe MNPUHATUS peLleHus) NPOBOAMTb BCTPEYM, HarnpaBfeHHble Ha norawleHue [lpocpodeHHow
3apomkeHHocTy no Kpeauty; n noanucbiBaTb AOKYMEHTbI BHE oduca baHka.
5.8.3.  Ycnyra npegocTtaBnseTca ¢ MOMeEHTa nponycka onnaTthl [natexa n npegocTtaenseTcs B TedeHue [Nepuoaa nponycka MNnatexa.
Ycnyra siBnsieTcs okasaHHon B [laTy Nnatexa, cneaytowero 3a nponyLeHHbIM.
5.8.4.  Ycnyra HenpepbIBHO NpeaocTaBnsieTcst He 6onee 4-x Neprogos nponycka Mnatexa noapsa.
5.8.5. B cnyyae, ecnv nocne noraweHns MpocpodeHHOn 3agomKeHHOCTU nponyckaeTcs odepeaHon Mnatex, To pacyeT lNepronos

nponycka Mnatexa Ans npefocTaeneHns Ycnyr NnpousBoauTCs Kak ¢ nepsoro MNepuoga nponycka Mnatexa.



5.8.6. Komuccus 3a Ycnyry BanmaeTcs 3a Bce MNepuoabl nponycka MNnatexen n B T.4. B criydae, ecnu MNpocpoveHHasa 3ag0mKeHHOCTb
Obina norawieHa O MOMeHTa okoH4aHus Mepuoga nponycka Mnatexa.

5.8.7. Komuccus bBaHka 3a Ycnyry, ecnu oHa npegycmoTpeHa Tapudamu, BKIYaeTcs B cocTaB [1lnatexa, criefgyrollero 3a
NPOMyLLEHHbIM, HE YBEMMYMBAS €ro pa3mMep.

5.8.8. KonwuyecTtBo MNnatexen no [JoroBopy MOXeET YBENNUYUTLCA B CyyYae, ecnv npy npegocTaBneHnn Ycnyrm B3MaeTcs KOMUCCHUS,
npegycMmoTpeHHas Tapudamu. MHdopmaums o konudectse Nnatexen gosogutca baHkom go KnuenTta B cooTtBeTcTBMM € n. 8.3

Ycnosun.

6. NPONYCK NNATEXEN

6.1. B cnyyae Heonnatel vnu HenonHow omnnaTel KnueHtom nwboro lMnatexa B [Haty [Mnartexa, lNMnatex cuuTaetca
nponyLeHHbIM, 1 'y KnneHTta Bo3HukaeT NpocpoyeHHasa 3ag0mKeHHOCTb MO OCHOBHOMY AOMrY, NPOLEHTaM U KOMUCCUSM B pasmepe
HepgonnayeHHon YacTu [Nnartexa 3a ucknyeHne cnyyaes npegocTasneHns yenyrn «lponyckato nnaTex».

6.2. Mpu Hannuum MpocpoyeHHor 3agomkeHHocTn KnmeHT ynnayveaeT baHky HeycToviky. Mpu 3TOM HeycTonKa:

6.2.1. HauucnseTca Ha CyMMY NPOCPOYEHHOr0 OCHOBHOMO AOMra U NPOCPOYEHHbIX NpoLeHToB 13 pacyeTa 20% rogoBbx;

6.2.2. Bkno4vaeTcsa B coctas lNMnatexa, cneaytoLero nocne nponyweHHoro MNnartexa, ysenvunsas ero pasmep.

6.3. Ecnu Ha momeHT nponycka Nnatexa KnmeHT He nmeeT MpocpoyeHHor 3a0MmKeHHOCTU, TO Crieaytolmin 3a Takum lMnatexom
Mepwopg nponycka Nnatexa cuntaeTca nepBbiM. Ecnn B Teuenne nepeoro MNepunoga nponycka MNnatexa KnueHT He noracuT MNpocpoyeHHyto
3apomkeHHOCTb MONHOCTLIO, crieaytowmii Meprog nponycka Nnatexa cuMtaeTca BTOpbIM, TPETbUM, U TaK Aanee.

6.4. BaHk B TeueHue TpuaLatn pabounx gHeN ¢ aathl NPUBAEYEHUSI MHOTO NULA ANs ocyLecTBneHnst ¢ KnmeHTom B3avMoaencTaus,
HanpaeneHHoro Ha Bo3spart NpocpoveHHon 3aa0mKeHHOCTH, yBeaomnsieT 06 aTom KnneHta ogHUM 13 criegytoLmx cnocoboB:

6.4.1. NOYTOBbLIMW OTNPABMEHUAMU HA NOYTOBbLIV agpec, ykadaHHbIn KnmeHTom B 3asBneHun ¢ yBegoMMeHNEM O BpyYeHUN;

6.4.2. CMC-coobLeHusimu / Push-yBegomneHusamm Ha MobunbHbii TenedoH, ykazaHHbIi KnueHTom B 3asiBneHny;

6.4.3. oTnpaBKoW COOBLLEHNI NO ANEKTPOHHOM No4yTe, yka3aHHon KnneHTtom B 3asBnexHuu.

6.5. B cnyyae Hanunuma y KnueHTa MNpocpoyveHHon 3agomkeHHOCTH cBbille 60 kaneHgapHbix AHen baHk Bnpase Hanpasutb KnueHTy
3akntounTensHoe TpeboBaHMe 0 HeobxoaMMOCTM noratleHns 3agomkeHHocTy no [JoroBopy B MOMIHOM o6beMme.

6.5.1. TllocnegHsia pata ucnonHeHuss KnveHtom 3akniounTenbHoro TpeboBaHus ykasblBaeTcst B 3akniouMTenbHOM TpeGoBaHWM U
cocTaBnseT He meHee 30 KaneHaapHbIX AHEV C AaTbl ero HanpasneHns KnvenTy.

6.5.2.  Ecnu KnueHT He noraluaeT yka3zaHHyto B 3akntoumTenbHoM TpeboBaHMM NOMHy0 cymmy 3afomKeHHOCTY B NOCMEAHION AaTy
MCMNONHeHUsa 3akniounTensHoro TpeboBaHWs, CO criedytollelt kaneHgapHow aatel [JoroBop cuutaeTcsl pacTtoprHyTeiM. [Mpu atom
o06sa3aHHoCTE KnueHTa B yacTn Bo3spaTta baHky nonHon cymmbl 3a40mMKEHHOCTU COXpaHSeTes, a Cymma 3a0mMKEHHOCTH, yKasaHHas
B 3aknountenbHOM TpeboBaHNN, U3SMEHEHMWIO B AaNlbHENLLEM HE NOATEXUT.

6.5.3. baHk BnpaBe HanpaBuTb KnueHTy 3akntountensHoe TpeboBaHne nMcbMoM Ha ntobol agpec, ykasaHHbIn B 3asiBNeHun nnu
npegoctaenenHbin KnveHtom BaHky B npegycmoTpeHHoM [oroBopom nopsigke, npy 3Tom KnveHT cuvTtaeTcs yBeOOMITEHHbIM

Hagnexatm o6pa3om 0 HeoBXOANMOCTU MNoralleHnst 3aJ0/MKEHHOCTY B MOMTHOM 0GbeMe.
7. BHECEHWE W3MEHEHWUW B YCITOBUA

7.1. BaHk Bnpaee M3MeHATb YCrNoBus B O4HOCTOPOHHEM MOPSAAKE MPU YCIOBUM, YTO 3TO HE MOBMEYET 3a COOOM BOZHUKHOBEHUE HOBbIX
UINK yBENMYEHME pa3Mepa CyLLECTBYHOLLNX OEHEXHbIX 06a3aTenscTB KnneHta no Jorosopy.

7.2. BaHk HanpaensieT KnneHty yBegomneHne ob nameHeHUn YCrnosuin 04H1M 13 CNocoboB, yCTAHOBIEHHbIX M. 8.1. YCNoBui, a Takke
pasMeLLaeT MHOPMAaLIMIO O TakKMX UBMEHEHUSIX C BbIMONHEHWEM TpeboBaHui n. 8.9 YcrnoBuii He no3gHee, YeM 3a 3 kaneHaapHbIX AHSA 40

AaTbl BCTYMNMEHNS B CUIMY COOTBETCTBYIOLLINX N3MEHEHNI.
8. norPAAOK UH®OPMALIMOHHOIO OBMEHA MEXAY BAHKOM U KITMEHTOM

8.1. BaHk HanpasnsieT nHgpopmaumio KnmeHty:

8.1.1. NOYTOBLIMW OTMPABIIEHUSIMM HA MOYTOBLIN agpec, ykasaHHbI KnneHToM B 3asiBneHuu;

8.1.2. TenerpadHbLIMN COOOLLEHNSIMU; TEKCTOBLIMW, FONOCOBLIMU U MHBIMU COOBLLIEHMSIMI, NEepeaaBaeMbIMM M0 CETSAM SIEKTPOCBSA3N, B
TOM YuMCIe NOABWXHON paanoTenedoHHow cas3n; Push-yBegomneHnsmmu Ha MobunbHbI TenedoH, ykasaHHblin KnneHtoM B 3asBneHuu;
8.1.3.  OTMpaBKOW COOBLLEHMI MO SMNEKTPOHHOW MoYTe, ykasaHHoN KnveHTom B 3asBreHuy;

8.1.4. nocpeacTBoM TenedOHHOM KOMMYHMKaLMK MO TeNedOHHLIM HOMepaM, yka3aHHbIM KnveHTom B 3asiBneHuu;

8.1.5. nocpeAcTBOM Nepeaayn AoKyMEHTOB OT paboTHUKOB BaHka/ areHToB BaHka;



8.1.6. nocpencTtBom Noyta BaHk OHNalH.

8.2. KnueHTt HanpasnseTt uHgpopmauuto baHky:

8.2.1. no4TOBLIMKM OTMpPaBNeHUsMM Ha agpec baxka: 107061, r. Mocksa, MNpeobpaxeHckasa nnowaab, 4. 8;

8.2.2.  coobLeHMaMM No arekTpoHHoM noute baHka: info@pochtabank.ru;

8.2.3.  nocpeacTBoM TenedoHHOM KOMMYHMKaLmmn No Homepy TenedoHa baxka 8-800-550-07-70;

8.2.4.  nOCpPeACTBOM YCTHbIX M MMCBMEHHBIX 3asBNEHNI B KMTMEHTCKMX LieHTpax baHka, agpeca KoTopbIx ykasaHbl Ha cavite baHka B ceTu
MHTepHeT www.pochtabank.ru.

8.3. BaHk yepe3 [InctaHLUMOHHbIE KaHanbl, a TaKkke No yka3aHHbIM B M. 8.1 kaHanam cBA3u gosoauT Ao KnueHta uHdopmauuio:
8.3.1. 06 nameHeHUn CBOUX PEKBU3NTOB (HAMMEHOBaHWe, aapec, NNaTeXHble PEKBUNUTLI U T.M.);

8.3.2. 06 vcnonHeHun/HeHaanexawem ncnonHeHun Knnentom obasatenscTs no Jorosopy;

8.3.3. npeanoxeHns (odepTbl) BaHka 0 3aknyYeHn 4OrOBOPOB;

8.3.4.  uHy0 nHOpMaumIo, CBA3aHHYIO ¢ [loroBopom;

8.4. KnueHT HeceT pucku, CBs3aHHblE C TEM, 4YTO MHGOpPMauus, nonydyeHHas ot baHka B cooTBeTCcTBUM C N.8.3. MOXET ObITb
JOoCTynHa TpeTbuM nuuam B crneacTtBue oTcyTcTBus Yy KnveHTa B MOOGMMbHOM TenedoHe, KOMMbHTepe COOTBETCTBYHOLLErO
aHTUBMPYCHOrO NporpaMmHoro obecneyeHus, a Takke no MHbIM NPUYNHAM.

8.5. KnueHT 0653aH npepoctaBnsATb baHky JOKYMEHTbl 1 MHOpMaLmio, Heobxoaumyo Ans ucrnonHeHus baHkom TpeboBaHuii
depgepansHoro 3akoHa ot 07.08.2001 r. Ne 115-®3 «O npoTvBoAencTBUM neranusaumn (OTMbIBaHWIO) AOXOO0B, MOMYYEHHbIX
NPecTynHbIM MyTeM, U (PUHAHCMPOBAHUIO TEPPOPM3Ma» U MPUHUMAEMbIMA Ha €ro OCHOBE HOPMATMBHbIMW MPaBOBbLIMW aKTaMu
Poccuickon ®egeparmm n HopmaTuBHbIMK aktTamu baHka Poccun.

8.6. KnvueHT BnpaBe nonyyatb uHdOpMauuio o0 pasmepe 3aJ0rMKEHHOCTU, AaTax U pa3mepax Mpou3BEAEHHbIX W NPeaCTOSILLIMX
Mnatexew npy obpaLueHun no TenedoHy B KnmeHTckyto cnyx6By nmbo npy nuyHom obpalueHun B KnueHTckuii ueHTp/CToNKy npogax.
8.7. WHdopmaumsi o Hanuuum MpocpodeHHon 3agomkeHHocTn no JoroBopy AoBoanTcs Ao KnueHTta 6ecnnaTHo He No3gHee ceMu
OHen ¢ faaTtbl BO3HMKHOBEHUS [pocpoyeHHo 3aa0MmKeHHOCTM B BUAE FONOCOBbIX COOOLLEHUA MO HOMEpaM TenedoHOB, YKa3aHHbIM
KnneHtom B 3aaBneHun, nnbo NnoYToBbLIM OTNPaBneHneM Ha ykasaHHbIi KnveHTom npu ocdopmneHun [loroBopa agpec.
HononHuTenbHble cnocobbl HdopMupoBaHus KnueHTa o MpocpoyeHHon 3ag0mKeHHOCTU NpesyCMOTPEHbI TONBKO NPpU NOAKMYEHNN
Yenyrn «KpeautHoe MHopMupoBaHue».

8.8. Mo Tpebosanunio KnueHta BaHk npegocTtaenseT CnpaBky O MOMHOM norawleHun 3afoMmKeHHOCTM, HO He paHee 4eM yepes 3
KaneHaapHbIX OHSA, crneaylowmx 3a [laton nnatexa, B KOTOPY NMPOM3BEAEHO MOMHOE MnoralleHne 3agomKeHHOCTY.

8.9. BaHk ¢ uenbio NpeaBapUTENbLHOrO NPOYTEHUS U 03HaKOMIEeHNUst KnMeHToB ¢ YcnoBusiMu pasmMellaeT ux Ha VIHTepHeT cante

BaHka www.pochtabank.ru v B KnueHTtckux ueHTpax. [Jaton o3HakomneHus KnneHTta ¢ onybnmkoBaHHOM MHGbOpMaLmen cuntaeTca aara,

C KOTOPOW MHPOPMaLUsi CTaHOBUTCSA AOCTYNHOM Anst KnneHTtos.

8.10.  Bblbop cnocoba v kaHana npefocTaBeHUst MHPOPMaLM NpousBoanTcs BaHkoM No-CBoemy No YCMOTPEHMIO.
9. NMPOCTAA ANEKTPOHHAA NOANUCDH

9.1. MpocTtas anekTpoHHasa noanuck ncnonedyetca KnmeHTom anga noanucannst PacnopskeHun n 3neKkTPOHHbIX AOKYMEHTOB, B TOM

yuncrne, HO He OrpaHNYMBASCD:

9.1.1.  HanpaBneHHoro baHkom npeanoxeHns (odepTbl) O 3aKMIOYEHUN [OrOBOPA/AONOMHUTENBHOIO COrnaLleHns,

9.1.2. 3asBleHNsA Ha OTKPbITUE CYETOB,

9.1.3.  3asBneHVsa Ha NOAKIYEHUE/OTKITIYEHKE Yenyr, nepeaaHHbix B baHk Hagnexalum o6pasom Yyepes oavH 13 OUcTaHUMOHHbIX
kaHanos unu Kanan IVR.

9.2. [MpocTor 3NeKTPOHHOW MOAMWCLI0 MPU3HAETCA B 3aBUCMMOCTU OT Tuna cdopmmpoBaHHoro KnueHtom Pacnopshkenus /

3ANEKTPOHHOro AOKYMeHTa:

9.2.1. Yactb Koga poctyna, npeacrasnsiowas cobon knwod MIM, npegHasHayYeHHbIN ONA cO30aHUs 3MEKTPOHHOW MOAMUCH,

MCNonb3yeMONn ANs NOAMUCAHNST 3NEKTPOHHBLIX JOKYMEHTOB, a Takke cnyxawmi ana AyteHtudmkauumn KnueHta. BocctaHoBneHue

Kopa poctyna Bo3aMoxHO npu obpatienmun B KnueHtckuii ueHTp/CToNKy npogax, nubo npu obpatleHun Yepes JMcTaHUMOHHBIA KaHan

1 KoppeKkTHoM coobLieHnn Kogosoro crnosa.

9.2.2. OpHopa30BbI Naporb, UCMONb3YyEMbIN NS NOATBEPXAEHUSA (DMHAHCOBbLIX onepauui, NpoBoanmMbix KnveHtom no Cuety B

Mouta BaHk OHnanH. OgHOpPa30BbIN Naposfib OAHO3HAYHO COOTBETCTBYET CeaHCy ucnonb3oBaHus Nouta baHk OHNarH 1 onepauuu,

nogTeepxgaemon KnneHtom ¢ ncnonbsosaHnem Noyvta bank OHNanH.
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9.2.3. YcnelwHas ABTopm3saLms gocTyna, ucnosnb3yemas ans noaTBepXaeHus onepauuin, npoBoaMMbix Knnentom no Cuety B MNoyTa
BaHk OHnaiiH, He Tpebytowmx noaTeepxaeHms OaHOPa3oBbIM NApPoSIEM.

9.2.4. KopoBoe CrnoBo, Ucrnonb3yemoe AN NOATBEPXAEHUs pacnopsbkeHuin KnveHTa Ha coBeplleHue onepauuvi, NPOBOAMMbIX
KnveHToMm npwm ero obpawieHnmn yepes Kanan IVR gns nogkntoyeHnst u (Mnu) oTKIIYeHUs YCryr.

9.3. Onpepgenexve nuua, NOANUCABLUEr0 3MEKTPOHHbIM AoKyMeHT [3l1, Npon3BOAMTCA Ha OCHOBAHMU CBEAEHUN, yKa3aHHbIX
Knuentom B 3asiBneHunm ¢ yyetom npumeHeHHom MN3M1 kak yactn Koga goctyna, nnu Kogosoro cnosa, unn OgHopa3oBoro napons Unm
ycnewHon ABTopusauum ocTyna, B 3aBUCUMOCTM OT Tuna, cpopmmnpoBaHHoro KnneHtom PacnopsikeHus / anekTpoHHOro AOKyMEHTa.
9.4. B cnyyasx cdopmupoBaHua MHGOpMaLun B 3NeKTPOHHON dopme, nognucanHon M3l1, n nonyveHns Takonm mHdopmauum
BaHkom no nobeiM NpegycMoTpeHHbIM [loroBopom KaHanam B3anMoaencTens ¢ KnneHtom, Takas nHdpopmaumns npusHaetcs baHkom
1 KnMeHTOM 3neKTpOHHbIM JOKYMEHTOM, paBHO3HAYHbIM JOKYMEHTY Ha OyMaKHOM HocuTene, noanucaHHoOMY cOBCTBEHHOPYYHOW

nognuceto Knunexra.
10. NPOY4UE NOJNTOXEHUA

10.1. MecTtom 3akntoyeHns [loroBopa sBnseTca MecTo HaxoxaeHus baHka, ykazaHHoe B MIHAMBMAYanbHbIX YCNOBUSAX.

10.2. KnuneHT nopyyaet baHky cocTaBnsATb pacyeTHble JOKYMEHThI, HeobXxoanMble Ana coBepLueHns onepauuin no Cuerty.

10.3. BaHk BnpaBe He 3auncnsaTe Ha CyeT NOCTYNMBLUME OAEHEXHble CPeAcTBa M BO3BPATUTL WX OTMPABUTENIO B Criyyasx

HEeAoCTaTOMHOCTW, HETOYHOCTU WM  MPOTMBOPEYMBOCTM  PEKBU3UTOB PacyeTHOro [AOKyMeHTa mnmbo ero HecooTBeTCTBUSA

3akoHogaTenbcTBy Poccuiickon ®epepauun, HopMaTuBHBIM JOKyMeHTam baHka Poccuu.

10.4. C yyeTom TpeboBaHui, ycTaHoBneHHbIx Y. 17 1. 5 PegepanbHoro 3akoHa ot 21.12.2013 r. Ne 353-93 «O notpebutensckom

KpeguTe (3arime)», B nepuog AencTensa [lorosopa, a Takke B TeveHune 6 (Lectn) mecsaues ¢ MoMeHTa noraweHns 3a40imKeHHOCTH No

[HoroBopy komuccus 3a BegeHvne Cyeta He BaumaeTcs. 1o ucteyeHnn ykasaHHOrO cpoka KoMmuceusi 3a BegeHne CueTa B3vMaeTcs B

COoOTBETCTBUM C Tapudamu.

10.4.1. TpoueHTbl Ha OCTaTOK AEHEXHbIX CpeAcTB Ha CueTe He HauUMCnATCS.

10.4.2. KnueHT nmeeT npaBo 3akpblTb CyeT B Ntob6oe BpeMs Ha OCHOBaHUW NMUCbMEHHOTO 3asBMEHMS.

10.4.3. pw 3akpbiTvmn CyeTa Ycnosms (goroBop 6aHKOBCKOroO cyeTa v cornatieHme o6 ncnons3osaHum MpocTon aneKTPOHHON NoAnncH)
MpoJoIMKatoT CBOE AENCTBME B YacTu, He KacaroLencsa obcnyxveaHus CyeTta.

10.5. KnuneHT B TeyeHne 14 (MeTbipHaguaTh) KaneHgapHbIX AHew ¢ gaTbl nonyyveHns KpegnTta umeeT npaBo JOCPOYHO BEPHYTL BCHO

cymmy Kpeaurta 6e3 npegBaputensHOro ysegomneHusi baHka ¢ ynnaton npoueHTOB 3a DakTUYECKUI CPOK KpeaUTOBAHMS.

10.6.  Tpw noraweHnn 3a80MKEHHOCTM 3a cHeT npegocTasneHHoro baHkom Kpeauta, 4ocpoyHoe noralleHue ocyLwecTBnseTcs B aaty

pa3MeLLeHVst AeHeXHbIX CPeACTB, NpedocTaBneHHbIx baHkom, Ha CueTe.

10.7. KnuneHT noHnmaeT n cornaceH ¢ Tem, 4To B cnyvae obpaiyeHns B baHk yepes [uctaHumoHHbIn kaHan unn Kanan IVR moxeT

OCYLLIECTBNATLCA ayamo3anuchb pasroBopa ¢ KnveHToMm, koTopas siBNsieTCa goKa3aTenbCTBOM ucnonb3oBaHus KnueHntom lMNpocton

3MEeKTPOHHOW NOAMUCK U MOXET ObITb MpeAcTaBrneHa B xode cyaebHoro npouecca.

10.8. KnueHTt 1 BaHk 06s3aHbl cobntogaTte koHduaeHunaneHocTe Koga goctyna, KogoBoro cnosa, ABTOPM3AUMOHHBIX AAHHbIX,

OpHopa3soBoro naponsi.

10.9. Bwmecte ¢ KnueHtom [JoroBop MoxeT ObITb nognucaH Takke Cosaemwmkom mnu Cozaemiwmkamu. KnneHt n Cosaemimkn

HecyT conuaapHylo OTBETCTBEHHOCTb NO Bo3BpaTy baHky nonyyeHHoro KpeauTa; B cnyyae HenoraweHns 3agomkeHHoOCTM KnueHtom

BaHk BnpaBe npeabaBuTL TpeboBaHre No Bo3BpaTty 3agormkeHHOCT Co3aeMLuKy.

10.10. MoacyaHocTb no [loroBopy onpeaensieTcs B COOTBETCTBUM C 3akoHopaTenscTBoM Poccuiickon ®egepavmu.

10.11. bBaHk nepepaet Bclo umMetowyocs MHpopmauuio o KnueHTte, onpegeneHHyto cT. 4 ®egepanbHoro 3akoHa «O KpeauTHbIX

ncropmsx» ot 30.12.2004 r. Ne 218-$3, B 04HO MMM HECKOMbLKO BIOPO KPEAUTHBLIX NCTOPUIA.

11. TEPMWHbI N ONPEOENEHUA

TepmuHbI u onpederneHusi, yka3aHHble 8 MIHOusudyaribHbIX ycriosusix, Ycrnosusix u Tapugbax ¢ 3az2nasHol byKebl, pacluughposaHbl HernocpedcmeeHHo 8
mexcme MHAusudyaribHbix ycrosud, Yenoeul unu Tapughos, nubo npusedeHsl 8 Hacmosiuem pazoerse, ubo UCroNb3yomcs 8 3Ha4YeHuU, OaHHOM 8

3akoHoOamernbcmee Poccutickol ®edepayuu u HopMamueHbIX akmax baHka Poccuu.

Push-yBegomneHue — yBegomseHue, Hanpasnsemoe baHkom KnveHTy B BUae BCMNbIBAOLLErO COOBLIEHUS Ha aKpaHe MOBUIbLHOro
TenedoHa UM UHOTO YCTPOMCTBA, Ha KOTopoe ycTaHosreH MobunbHbI 6aHK 1 NoAKIoYeHa onuys, paspeLuatowas nonyyexHue Push-

yBEeAOMIEHUIA.



AyTteHTucbmkauma — npouegypa yCTaHOBIIEHNS COOTBETCTBUS NUYHOCTU pM3nYeckoro nuua, obpatuslierocs B baHk, nuyHocTn
KnueHnta Ha ocHoBaHum conoctaeneHust Kogosoro cnosa/Koga goctyna, coobliaembix M3NYECKMM NULOM C aHanoru4HbIMu
AaHHbIMKU, NpedocTaBneHHbIMU KnveHToM npu 3aknioydeHnn [loroBopa, a Takke n3obpaxkeHns u 3anucum rornoca gusnyeckoro nuua,
obpaTtumsLuerocs B baHk, aHanormyHelM gaHHbIM KnveHTa, nonyyYyeHHbIM Npun 3aknioyveHnn [lorosopa unum B npotecce obcnyXuBaHus.
Bank — Ny6nuyHoe akunoHepHoe obuecTso «loyTta baHk».

BaHku rpynnbl BTB — Bark BTE (MAO), AO «bark BTB (Mpyausi)», MAO «BTB BaHk» (YkpavHa), 3AO «baHk BTE (Apmenus)», 3A0
«bank BTB (Benapycb)», OAO «baHk BTB (AsepbanmkaH)», 0O AO «bank BTB (KasaxctaH), baHk «Bospoxagenue» (MAO), MAO
«3ancmbkoMbaHK».

DaTta lNnaTexa - aata, ykasaHHas B IHOUBMAYaNbHbIX YCIOBUSIX, HE NO3aHee koTopon KnneHT gomkeH paamectuTb Ha CueTte MNMnaTtex.
AncTaHLMOHHBIN KaHan — OAMH U3 KaHanoB KOMMyHUKaumn KnueHta n baHka (TenedoHHas cBsi3b, BKNOYas CUCTEMY FOfIOCOBOIO
MHTEpaKTMBHOrO camoobcenyxmBaHns n nepepadyy CMC-coobwernn, Push-yBegomneHus, anekTpoHHasa noyTa, pasgen Ha cante
BaHka, 6aHkomat BaHka u T. n.), Nnpn obpalleHnn Kk koTopoMy KnmeHT MOXeT nonyynTb, B TOM 4uche, MHOopMaUMIO O TeKyLueM
cocTosiHun [loroBopa, MOAKMIOYUTE UKW OTKMIOYUTE YCRyrM (TOMbKO MPU MCMONb30BaHWM TenedoHHON CBA3W, npu obpalieHun B
KnuneHnTtckyto cnyxoy).

[oroBop — JOroBop NoTpedbuTensCKOro KpeamTa, BKoYaoLwmii B cebst anemMeHTbl crneayroLLmMx JOroBOPOB: A0roBop 6aHKOBCKOro cyeTa,
KPeAuUTHBbIN JOroBOp M cornalleHve 06 Mcnonb3oBaHWM NPOCTOW 3NEKTPOHHOM MOAMNMCH, 3akmtoyaeMbin Knuentom n BaHkom. [Jorosop
cocTouT 13 Ycnosuin, iameuayanbHbIx ycrosuin, Tapudos.

DononHutenbHble ycnyrn — Ycnyrn baHka n ycnyrm naptHepoB baHka, Ha oka3aHue KoTopbix KnueHT npegoctaBumn cBoe cormnacue B
3asBneHun, MMBO B NHbIX 3asiBNEHNSX.

3apgomkeHHocTb - nioboe AeHexHoe o6sa3aTenbcTBo KnveHTa nepen baHkom (B TOM 4Mcrie COBOKyMHas 3adosmkeHHOCTb KnueHTa
nepeg baHkom no [JorosBopy, BknioyaroLlas OCHOBHOW AOMr, NPOLUeHTbl 3a nonb3oBaHue Kpegutom, kommnceum n pacxogbl baHka, a
Takke nobble MHble NnaTexwu, npuynTatowmecs baxky).

3akntounTtenbHoe TpeboBaHue - TpeboBaHue baHka 0 BOCTpe6OBaHHOCTY NONHOM CyMMbl 3a40MKEHHOCTM Mo [lorosopy.
3asBneHne — 3asBneHWe O npegocTaBrneHnyM MNoTPedbuTenbCKOro KpeawTa, cogepxalliee nepcoHanbHble AaHHble KnveHTta u
nepegaHHoe KnvenTtom B BaHk B Lensix 3akntoveHns [Jorosopa.

WHTepHeT-6aHK — oauH 13 kaHanos Mo4ta BaHk OHNnanH, 0ocTyn K KOTOPOMY OCYLLECTBIISIETCSA C KOMMbIOTEPA UM MHOTO TEXHUYECKOTO

cpeacTea KnueHTa, NogknioYeHHOro k cetn VIHTepHer.

MHAMBMAya.ﬂbeIe ycnoBua — nHanBuayanbHbie YCIOBUA 4OroBopa n0TpeGV|Tean|<oro KpeguTa no nporpaMmme «rlOTpefiI/lTeanKMﬁ

KpeauT».

Kanan IVR - TenedoHHas aBTOMaTM3MpOBaHHasd CMCTEMa MnpenBapuTENbHO 3anMCaHHbIX FONOCOBbLIX COOOLEHWA C DyHKUMEN
pacnos3HaBaHus peum aboHeHTa, koTopas No3eonsieT obpaboTaTb BXOAALLMIN TeNedOHHbIN BbI30OB HA OCHOBE COOOLLIEHHO abOHEHTOM
MHdOpMaLuK, B TOM YMCIe OCYLLECTBUTL MapLUPyTU3aLuilo 3BOHKOB B COOTBETCTBUM C MOXENaHUAMN aboOHEHTa Unu NpegocTaBnTb
OOCTYN K onpeaeneHHon nHpopmaumn, a Takke Ucnonb3yeTcs Ans opMMPOBaHUS pacrnopsbkeHun KneHTom.

KapTa-ucTo4HUK — kapTa MexgyHapoaHon nnaTtexHon cuctemsl Visa International unu MasterCard Worldwide, BeinyweHHas 6aHkom-
amuteHToM (kpome MAO «lMouta BaHk») Ha umsa KnueHTta Ha TeppuTtopumn Poccuiickor ®efepaunm, npumeHsemas B paMmkax Ycrnyru
«ABTOnNOraweHve». Kapta-McTouHVK OMmkHa coaepxaTb nMst KnneHTa u nonHeIn Homep KapThbl.

KnueHT (3aemwmk) — ouanyeckoe nuuo, gocturwee 18 (BocemHaguaTtu) net u siBngaLweeca rpaxaaHmHom Poccuiickon degepauum,
3akntoumnsLuee [loroBop ¢ baHkoM.

KnueHTtckas cnyx6a - cnyx6a baHka ocylecTBnsowas KoHCynbTUpoBaHue n obcnyxmeaHne KnueHTtoB npu obpaweHun KnueHTa
no TenedoHy, SNEeKTPOHHON NoYTe, B cneuuanbHOM pa3gerne Ha cante baHka.

KnueHTckuin ueHTp - odmc baHka, B KOTOPOM OCYLLECTBMSIETCS KOHCYNbTUPOBAHWE KIUMEHTOB U MX OOCMYXMBaHWE C MOMOLLbO
NPOrpaMMHO-TEXHUYECKUX CPEACTB.

Koa pocTtyna — wecTtuaHayHbin undpoBon koa, Hanpaensembit bBaHkom B CMC-coobuieHun/ Push-yBegomneHun.

KopoBoe cnoBo — nocnenoBaTtensHOCTb CMMBOMOB (OykB u/vnu umndp) nubo cnoeo, KOTopoe ycTaHaenueaeTcs KnueHTom npwu
3akntoveHumn Jorosopa.

Kpeout (Kpeant 1 n/ivnn Kpegut 2) - kpeauT ¢ NMMUTOM Bblauu, AeHeXHble cpeacTBa, npegoctaBnsemble baHkom no 3asBneHuo
KnveHTa, BbipaxeHHOMY B MHOMBMAyanbHbIX YCNOBUSAX, KOTopble KnneHT obsa3yetcs Bo3BpaTuTb baHky Ha ykasaHHbix B [loroBope

YyCnoBuAX NNaTHOCTU, BO3BPATHOCTU N CPOYHOCTH, B LiENAX, HE CBA3AHHbLIX C OCyLLEeCTB/IEHNEM npeanpuHMMaTENbCKOM OEeATENbHOCTH.



Kpeaut 1 — Cymma KpeguTa, BbigaBaemas Ha onnaty [JononHUTENbHbIX YCnyr npu BofnensbsasneHnn Knventa Ha nx nonydexue. Mpu
ochopmneHnn Knmentom [JononHuTenbHbIX ycnyr nocne 3aknodeHns forosopa onnata JononHWTeNnbHbIX YCyr NpoM3BoAMTCS 3a CHeT
AeHexHbIx cpeacTs KnvenTa.

Kpeaut 2 — Cymma Kpeguta, BblgaBaemas Ha uHble Hyxabl KnvenTta. [Npn oTcyTCcTBUM BOMen3bsBreHus KnveHta Ha nogkmoyeHne
JononHutenbHbIX yenyr npuMeHsoTes TepMuHbl «Kpeaut 2» n/vnn «Kpeamt».

KpeauTHbIM NIUMWT — NIMMWT BblAA4M, MakcuMarnbHas CyMMa AeHeXHbIX CpedcTB, npegocTasnsemas baHkom KnueHTty B cueT Kpeguta.
JInyHbIn KabuHeT — oguH K3 kaHanoB [loyta BaHk OHNanH, gocTyn K KOTOPOMY OCYLUECTBMSIETCS C WCMOMb30BaHWEM

6aHkomaTa/TepMmHana baHka.

Mo6unbHbIN 6aHK — oavH U3 kaHanosllo4yTta BaHk OHNanH, npunoxeHue, ycTaHaBnMBaeMoe Ha MOGUIbHBIA TenedoH U nuHoe
ycTponcTteo KnueHTa nop ynpaeneHvem onepaunoHHbix cuctem iOS, Android unu Windows 10, nogkntoyeHHoe k cet MIHTepHeT.
OpHopa3oBbI naponb — LMdpoBon koA, dopmupyemMbln U Hanpaensembin baHkom B CMC-coobiennn/ Push-ysegomnennn. CMC-
coobueHne/ Push-yBegomneHne cogepXxuTt ceBeeHnst 0 chopMMpoBaHHOM C ucnonb3oBaHneM Movta baHk OHnavH pacnopskeHnm
0 nepeBofe AEHEXHbIX CPEACTB, BKMOYas CyMMY 1 nornyyaTtens AeHexHbIx cpeacTs. Cpok aencrams O4HOpa3oBOro napossi CoctaBnsieT
He 6ornee 5 MYHYT C MOMeHTa ero HanpasrneHus baHkom KnnenTy.

Mepuop nponycka MnaTexa - nepnos BpeMeHW, KOTOPbIV HAaYMHAETCA CO AHS crneaylollero 3a AHeM nponycka Mnatexa n gnutca oo
Aatbl cnepyowlero MNnaTexa, BKIHYATENBHO.

MnaTtexHbIN Nepuop - Neproa BpeMeHM, B TedeHne kotoporo KnneHTt o6a3aH pasmectutb Ha CyeTe AeHexHbIe cpeacTsa B pasmepe He
mMeHee [MnaTexa. MNnatexHbIi Nepyos HadvHaeTcs C AaThbl, cregywowen 3a gaton [NnaTtexa, B KOTOpon cdopmupoBaH natex, u
OencTByeT [0 cnenyoLen aatbl [natexa (BKMOYATENBHO).

Mnatex — TpeboBaHne, BbicTaBnsemoe baHkom KnuneHTy no noraweHunio 3ag0mKeHHOCTU B Kaxayto ovepefHyto gaTy Nnatexa. B
cocTtaB lMnatexa MoxeT BXoauTb 3a40SPKEHHOCTb MO OCHOBHOMY AOMry, MPOLIEHTaM M KOMUCCUSM, B TOM 4ucrne [NpocpoyeHHas
3apomkeHHocTb (MpM Hanuumu), a Takke HeycTovka. B cnydae, ecnu B npegpigyuiem [MnatexHom nepuoge no [orosopy
cywecrtBoBana [lpocpoyeHHas 3a40OMmKEHHOCTb MO OCHOBHOMY [0Nry, B cocTaB [lnaTexa BKIMHOYAKTCA HAYMCMEHHble Ha 3Ty
MpocpoyeHHyo 3ad0mKeHHOCTb NPOLEHTLI U HeycTonka (Mpu Hanuymm) 3a npedblgywmn MNnatexHein nepuoa. lMNMnatex, KoTopbli
JomkeH ObiTb ocyllecTBreH o Onwkanwen Oatel MNnatexa, aBnsetca TekywmMm [Mnatexom. Pasmep lNMnaTexa, ykasaHHbIi B
MHaomBmnayanbHbIX yCroBusix, (3a ucknoveHnem nocneaHero MNnatexa) okpyrnsetca go 10 (QecaTtn) pybnen B GonbLUyto CTOPOHY.
Mouta BaHk OHNaMH — cucTemMa OQUCTaHLMOHHOrO 6aHKOBCKOro ob6cnyxmBaHune, SiBNseTca YacTblo JAnctaHuuoHHOro kaHana. MNoyta BaHk
OHnaWiH cocTouT U3 cneayoLLMX AMCTaHLUMOHHbLIX KaHanoB: MHTepHeT-6aHk, MoBunbHbIn 6aHK, JIYHbIA KabKHeT.

MpocpoyeHHass 3afomkeHHOCTb — 3adoMmKeHHOCTb Mo npoueHTam no Kpeauty wn/vnu ocHoBHomy ponry Kpeauty w/vnu no
KOMUCCUAM 32 YCryru, HeonnavyeHHasi B MpegyCMOTPEeHHbIN [1oroBopoM Cpok.

PacnopsikeHne — 3MneKTPOHHbIA OOKYMEHT, B TOM 4YMCle 3asiBlIEHWE KIMEeHTa O coBeplueHun onepaumm no Cuyety, 3asiBneHve Ha
ob6cnyxuBaHue, 3asBneHne-pacropsKeHNe UM MHON SNEKTPOHHbLIN JOKYMEHT, nepefaHHbi B baHk Hagnexalumm obpa3oM yepes oguH
13 [MCTaHUMOHHbIX KaHanoB unn Kanan IVR 1 nognMcanHbIv NpOCTON 3NEKTPOHHOM NOAMMUCHHO.

CMC-coobuieHne — KOpoTKOe TEKCTOBOe coobuieHue, HanpaBnsemoe baHkom Ha Homep MoOGWMbHOrO TenedoHa, ykazaHHOro
KnueHTtom B 3aaBneHum.

Co3saeMwmk — pusnyeckoe nNuuo, rpaxaaHuH Poccuiickon dhenepaumu, 3aknoumnsliee JoroBop ¢ baHkoM 1 Hecyllee conuaapHyo
OTBETCTBEHHOCTb 3a NnoralleHne 3agomkeHHOCTH no [Jorosopy.

CnucaHme peHexHbix cpeacTB ¢ KapTbl-uctouHuka - oopmmpoBaHue baHkom no nopydyenuto KnueHta u HanpaBneHune B 6aHk-
3MUTEHT PacCMOpPsPKEHMS B SMEKTPOHHOW (POPME Ha CnMCaHMe OEHEXHbIX CPeACTB Co cyeTa KapTbl-MCTOYHMKA M 3a4MCIEHNE MX Ha
Cuyet. Onepauusa He wcnonHsetcs u Knuenty Hanpasnsetcs CMC-coobweHnne/ Push-yBegomnenne npu Hepoctatke CyMMbI
NNaTexHoro NMMMTa, yCTaHOBIEHHOIO No KapTe-nCTOYHKKY, NpU NCTEYEHWMN CpoKa AencTBUs KapTbl-McToYHMKA, ecnv KapTa-ncTovHmnk
3abnoknpoBaHa, UMM OTCYTCTBYET TEXHUYEeCKasl BO3MOXHOCTb ANS NPOBeAeHWst onepauun, WM ecrnm Ha MOMEHT MNpOBeAeHMs
onepaumm B pamMmkax Ycnyrm « ABTonorawieHne» 3a40/mKeHHOCTb NMOSTHOCTLIO MoralleHa.

CTtoMnka npopax — yaaneHHoe pabodee mecto BHe oduca baHka, COTpYAHUKM KOTOPOro OCYLLECTBISIOT KOHCYNbTUPOBaHWe KnueHTos

n nx o6cny>1<v|BaH|/|e C NOMOLLIbIO NPOrpamMMHO-TEXHUYECKUX CPEeaCTB.
Cyet — TeKyLLl,I/IIZ cyer, OTKprTbIIZ BbaHkom B Lensax OCyLleCTBNEeHNA pac4eToB B paMKax 3aKIo4eHHOro D,orosopa.

Cymma Kk Bbigaye (Cymma KpeguTa HanuMyYHbIMU) — CYMMa AEHEXHbIX CPeAcTB, nonydaeMas KnveHtom co Cyeta HanuuHbIMmn nnm

nepeuncneHHas no pacnopsbkeHunto KnnerHta co Cyeta Ha .ﬂperVl cueT KnueHta B baHke n AOCTYNMHaA K NOJTy4eHU0 Hann4yHbIMW.



COeperaTtenbHbIW CYeT — TEKYLLUIA CYET, OTPbITLIN BaHkoM B pamkax foroBopa 6aHKOBCKOro cyeta, COCTOSLLEro 13 cornaieHms ob
MCMOSb30BaHUM MPOCTON 3MEKTPOHHOM MOAMUCKM U [OroBopa O BbINyCKe M OOCnyxvBaHumM OeGeTOBOW KapThbl, 3aKOYaEMOro Mexay
KrnveHtom n bBaHkom.

Tapudbl — yTBepXaeHHbI BaHkom TapudHbIA NnaH, ykasaHHbii B 3asBneHun. Tapud cooepXnt prMHaAHCOBbLIE U MHbIE YCITOBUS
[JoroBopa, B TOM yncne cBefeHns 0 pasMmepe NpoLUeHTOB 3a nonb3oBaHne KpeguTom, KOMUCCUMSX M MHBIX MnaTtexax, noanexalumx
ynnate KnueHTom.

TeKywWwmim cyeT — TEKYLLUMIA CHET, OTKPbITEIN BaHkom Ha umsa KnueHTa B pamkax nporpammbl «[JebGetoBas kapTa», ANs COBEpLUEHUsI
pacyeTHbIX U MHbIX OMepauui, YCTaHOBMEHHbIX 3akoHoaaTenbcTBoM Poccunckon Penepaummn, He CBS3aHHbLIX C OCYLLECTBNEHNEM
KnneHToM npeanpuHMMaTenbLCKon AeATenNbHOCTY.

TeKywmi cyeT C NOKanbHOW KapTOM — TEKyLUiA CYeT, OTKPbITbIi BaHkoMm Ha umsa KnveHTta Ans Bbligayun KnveHTy HanmuuHbiMu
OEHEeXHbIMW CpefACcTBaMU BbINMaT, OCYLLECTBIISIEMbIX 3a cHeT cpeacTB GioaxeToB BroaxeTHOM cuctemMbl Poccuiickon ®enepauun, a
Takke COBEPLUEHNsI pacHeTHbIX U UHbIX ornepauun, yCTaHOBMNEHHbIX 3aKkoHoAaTenbCcTBoM Poccunckon degepaumm, He CBA3aHHbIX C
ocyuecTBneHnemM KnmeHTom npeanpvHUMaTensCckom AesTeNnbHOCTH.

YcnoBusa — HacToswme oblime ycnosus NnpefocTaBneHns noTpedbutensckoro kpeamTa no nporpamme «MNotpebutensckun KpeauT».
Ycnosus BblgaoTcs Ha pyku KnneHTy no ero TpeboBaHuio, a Takke pa3meLLaroTcs B A0CTYMHbIX Ana KnueHta mectax: B KnueHTckux

ueHTpax baHka, Ha web-cTpaHuue BaHka B ceTn MIHTepHeT no agpecy: www.pochtabank.ru.

Ycnyra BaHka — ycnyra no [loroBopy, npegycMoTpeHHas Ycnosuamu n Tapudamu.
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