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1. OBILIME NOJIOXXEHUS

1.1. Hacrosmme OOuiue yciaoBus BbIycka M oOCiykuBaHUst KpenuTHOH kapThl [IAO CoOepbank (manee — OOmue yciaoBusi) B
COBOKYNHOCTH ¢ VHIUBHIyalbHBIMH YCIIOBHUSIMH BBITYCKa M OOCHyXuBaHusi KpenutHoW kaptel [TAO CoOepOank (nanee —
HNuauBuayanshbie yeaopusi), [lamsarkoii Jepxarens kapt [TIAO Coepbank (manee — Iamsarka dep:xkarens), [Tamsrkoii mo
0€30MacHOCTH TIPH HCIIOJIb30BAHUM YAQJICHHBIX KaHanoB obOciyxuBanus IIAO Coepbank (mamee — IlamsiTka 1o
fezomacHocTH), 3asBICHHEM Ha NOJYYCHHE KPEOUTHOW KapThl, HAJUISKAIIMM OO0pa3oM 3aloJHEHHBIM H IOANHCAHHBIM
Kmmenrom (manee — 3asBaenue), Anp0oMom TapuoB Ha ycimyrw, npenoctasisiemMble [IAO COepbaHK (PHU3MUSCKUM JTHIIAM
(manee — Tapudnr banka), sBsoTCs 3aKkiIo4eHHBIM Mexxny Knmentom u bankom JloroBopom Ha BBITYCK M OOCTy)KHBaHHE
kpenutHOH KapThl [TAO CoOepbank, oTkpbiTHe Cuera Uid ydera OMEpaliiii ¢ HCMOJIB30BAHUEM KapThl M TPEIOCTABICHHE
KineHTy BO300OHOBIIsIEMO KPEUTHON JIMHUHM JUTS IPOBEICHHS Onepaluii o kapre (nanee — Jlorosop).
3asBrnenue, VIHAMBHUyanbHBIE YCIOBUS MOTYT OBITH O(OpMIIEHB Ha OyMa)KHOM HOCHTENIE M IMOJIHCAaHBl COOCTBEHHOPYYHOM
noxnuceio Kimenta, nmubo, Nmpu HaMMYHMM TEXHUYECKOH BO3MOXHOCTH M 1O >kelaHmio KimeHnra, odopMieHBl B BHUaE
DNIeKTPOHHOTO JOKYMEHTA W MOIHCAHbBI AHATOIOM COBCTBEHHOPYHUHOI MOMMUCH/TIPOCTOH YEKTPOHHOI momuckio Kiuenta®,
€CJIM 3TO MPETYCMOTPEHO HHBIM JOTOBOPOM, paHee 3aKIFoueHHBIM Mex 1y Kinuenrom n baakowm.

1.2. BaHk OCyIIECTBISIET BbIIa4y KPEIUTHOW KapThl IIPU YCIOBUH MOJKIIOUYEHUsI K KapTe Yciuyru «MoOWIbHbIH OaHKy.

1.3. Bank BnpaBe B 0JHOCTOPOHHEM HOPSIKE BHECTH U3MEHEHUs B JIoroBOp B 4acTH, HE BIEKYIIEH 32 cO00i BOZHMKHOBEHHE HOBBIX
WIN YBEJIMUCHHE pa3Mepa CyIIeCTBYIOINX ACHEKHbBIX 00s3aTesibeTB KineHTa, B TOM 4nclie B CIydae H3MEHEHHsI KOHBIOHKTYPBI
pBIHKa. B ciydae BHeceHUsI n3MEHEHHH (32 MCKIIIOUCHHEM BBO/IA B ISHCTBHE HOBBIX KapTOYHBIX MPOJIYKTOB M YCIYT 10 HUM HIIN
yiryqmenus juis KnueHra ycnoBuii penocTaBiIeHuUs IEHCTBYIOMMX KapTOYHBIX NMPOAYKTOB M YCIYT 10 HUM), baHk He MeHee
yeM 3a 7 (ceMb) KaleHIapHbIX IHeH yBemomisseT o6 stom Kimenra B Otuere w/mim B Ilogpasnenennn banka w/mmm gepes
Odwunmanbuelii caiit banka. B ciydae BHeceHHMs M3MEHEHHMH B CBS3M C BBOJOM B JEHCTBHE HOBBIX KApPTOUHBIX MPOIYKTOB U
YCIIYT TI0 HUM WM yaydmeHus Juid KiimenTa ycnoBuii mpeqocTaBiIeHus IeHCTBYIOMMUX KaPTOUHBIX MPOIYKTOB U YCIYT 110 HHUM,
Bank noBoauT mo KnmenTa ykazaHHbIC M3MEHEHHUS HEe MeHee yeM 3a | (0AMH) KaJeHJapHBIH JAEHb A0 ATkl UX BCTYIUICHHUS B
cuny B Ortuere w/unu B [lonpaznenenun banka n/wnu yepes Odunmanbhelii caidT baHka.

1.4. OcobeHHOCTH BBITyCKa M OOCIYXXHBAaHHS OTACIBHBIX BHIOB KapT OINPENENAIOTCS JONOTHUTENFHBIMU YCIOBHSAMH IS
OTHENBHBIX BHAOB KapT, yKa3aHHBIMH B pasfgene 11 OOmmx ycnmoBuit. B cmywae mpoTwBopeumii MeXIy OCHOBHBIMH
moyoxeHnAMH OONX ycIOBHH M OCOOEHHOCTSIMHM BBIIMYCKAa W OOCITY)XHBAaHHS OTAEIBHBIX BHIOB KapT, OIPEAEICHHBIMU
pazzesiom 11 OOmuX ycinoBuid, MOCIEAHNE UMEIOT IPEUMYIIECTBEHHYIO CHITY.

1.5. Tlopsmok coBepiueHus onepanuii n mnonydeHuss mHGopmanmu no Cuery kaprtel B banke depe3 VYjaneHHbIe KaHAIBI
oOcryxuBanus ornpezesneH B [Ipunoxennn 1 «[lopsiok mpegocraBieHus yciuyr 4epe3 yaajleHHble KaHaisl oocmyxuBanus [1AO
CoOepbank (YcrpoiictBa camoobciyxuBanus, CoOepbank OwnunaitH, MoOuneHbIil 0anHk, KoHTakTHBIH weHTp)» kK OOmMM
ycnoBusiM, B PykoBojicTBe 1o mcronbp3oBaHHi0o MoOuinbHOTO O6anka W PykoBoncTBe mo ucronb3oBaHuio Coepbank OniaiiH,
pa3MmeieHHBIM Ha OdunuansHOM caiite banka.

2. TEPMUWHBI

B macrosimux OOMIMX yCIOBUSIX UCTIONB3YIOTCS CIIEIYIONINE TEPMHUHBI, UMEIOIIUE ONpeIeIeHHOE HUXKe 3HAUYCHNE.

2.1.

ABTOIJIaTe:K — ycioyra 1o wHcmoiHeHnio bankom pacmopspkeHust KimeHTa o mepHoandeckoM Oe3HaJIMYHOM IIepeBojie
JIEHEeKHBIX cpeacTB co CueTa kapThl KineHTa Ha cyeTa IOpHIMYECKUX JIMI, C KOTOPBIMH Y baHKa 3aKIII04eHBI COOTBETCTBYIOIINE
JIOTOBOPBI, IPU HACTYMJIEHUU ONPEENIEHHBIX PACHOPSHKEHUEM YCIOBUI.

° IMpu noxnucanuu 3asBieHusi, VHINBUAYaTbHBIX YCIOBUII MpUMEHeHHEe AHAIOra COOCTBEHHOPYYHOH MOIMUCH/TIPOCTON IIIEKTPOHHON MOMIHCH
Krunenra ompenensercst 7oroBopoM, paHee 3aKIoueHHbIM Mex 1y Kinenrom u bankom.
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ABToOmoraumeHue - uuTeNpHOe mopydeHue KimeHTa 00 aBTOMaTH4eCKOM MEPEBOAE ECHEXKHBIX CPEACTB (CyMMBI
O6s3arenpHoro miuartexxka win OOmeit 3agomkeHHocTH Ha gaty Otdera (3a70/HKEHHOCTH JIBIOTHOTO TEPHOAA)) CO cueTa
J1e0ETOBOM KapThI C LIENIBIO MOTAIICHHUS 3aJ0JKEHHOCTH 10 KPEAUTHOM KapTe.
ABTOpH3alUs — pa3pelcHuE, MPEAOCTaBIsieMOe O0aHKOM—IMHTEHTOM KapThl MM WHBIM IOPHAWYECKHM JIMLOM (Hampumep,
MPOLIECCHHIOBOM KOMITaHKEH), JEHCTBYIOIUM OT €TO MMEHH, JUI COBEPIICHHS ONEPANH C HCIOIb30BAaHNEM KapThl/PEKBU3UTOB
kapTel/NFC-kapThl M mopoxkaarolee BCIEACTBHE 3TOro 00s3aTenbcTBO baHka 1o uMcronHeHHMI0 pacriopsbkeHnit Knmewnra,
COCTaBJICHHBIX C UCIIOJIb30BaHHEM KapTbl/pekBH3UTOB KapThl/NFC-KkapThl, He mosexaliee OTMEHe.
AHaJI0T COOCTBEHHOPYYHOIH MOANMCH — KOJ, TIApOJIb MM UHON PEeKBU3UT, yKa3aHHbIN B JloroBope, ucnonas3yeMbiit Knuenrom
JUIsl TIOATBEPXK/AEHHsT pacnopsbkeHust KineHTa Ha coBeplleHHE ONepalMy WM yJOCTOBEPSIOIUA (akT COCTaBICHUS W/HIH
O3HAKOMJICHUSI, W/WIM IIOAMUCAHHS O3JEKTPOHHOTO COOOLICHUS, ODJEKTPOHHOIO NOKyMEHTa, B TOM 4YHCJIE JIOrOBOpa B
JJIEKTPOHHOM BHJIE.
AyTeHTH(QUKAIMA — YAOCTOBEpEHHE MpaBOoMOYHOCTH oOpamenus Kmmenra (nmpencrasutens Kimenra) B bank, B Tom umncie
npu oOpamennn Knmenta mo TtenedoHy, IS COBEpIICHHS ONEpalliii W/WIM TOJXy4YeHHS HH(QOpMaruu 1Mo OaHKOBCKHM
IPOAYKTaM U YCIIyTaM B MOPAJKE, IPELyCMOTPEHHOM [oroBopoM.
Adpoduaot — [IydnmaHoe akiroHepHOe 001mecTBO «AdpodioT-poccutickue aBuanuHum» (ITAO «As’podmory).
Ba3a gannpix Banka — nporpamMmmHoO-anmapaTHeIi KoMiuieke banka, oOecrieunBatoniuii mpoBeaeHue Kimentom onepammii mo
Cyeram KapT/cueTamM/BKJIaiaM M JApPYrUM HpPOAYKTaM M cojepkaimuii uHpopmanuio o KimeHTte, HOCTaTOUHYIO I €ro
Wnentndukanuy 1 AyTeHTH(HUKALUE B COOTBETCTBHU ¢ JoroBOpoM.
Bank — [1yonuunoe aknmonepHoe oomectBo «Coepoank Poccun» (ITAO CoepbaHk).
BusHec-kapra — muaTtexHas Kapra, BbIIyckaeMas K OaHKOBCKOMY CUETY HOPUAMYECKOro JHIa (KOPHOpaTHUBHOTO KIHEHTa
banka) Ha MMs pabOTHUKA IOPUAMYECKOTO JINIIA.
buomerpuyecknii meron ayrenTudurkammm — Meton AyreHTudukanuu KimeHTa, BBIIOJHEHHBIH C NpPUMEHEHHEM
TexHonoruu buomerpudeckoro pacrozHaBaHus (OMOMETPUH) U UCTIONB30BAaHHEM broMeTprueckux nepcoHaIbHBIX JaHHBIX.
Buomerpuyeckuii meroa naentudukanun — meron Mnentnpukannu KimenTa, BBINOIHEHHBIH C IPIMEHEHHEM TEXHOJIOTHH
Bromerpuueckoro pacrozHaBaHus (OHOMETPHH) M UCTIONB30BAaHHEM broMeTpHuecKX MepCOHATBHBIX JaHHBIX
Buomerpuyeckne nepcoHajibHble JaHHbIe — CBEICHHS, KOTOPHIE XapaKTEpU3YIOT (DPU3MOIOTHYECKHE M OHOJIOTHYECKHE
0COOCHHOCTH YeNIOBEKa, HA OCHOBAHHM KOTOPBIX MOKHO YCTaHOBHTH €T0 JIMYHOCTh. broOMeTprniecKue nepcoHaabHbIE JaHHBIC
MOTYT HCTIONB30BaThes st Unentndukanuu u Ayrenrnduxanun Knuenrta npu oOpamenny B bank.
BuoMerpuueckoe pacnosHaBaHue (OHOMeTpHsA) — aBTOMAaTHYeCKoe pacro3HaBaHHe KIIMEHTOB, OCHOBaHHOE Ha HX
MOBEICHYECKHUX U OMOJOTUUECKUX XapaKTEPUCTHUKAX.
BiokupoBka KapThl — Ipolelypa YCTaHOBJICHHS bBaHKOM TEXHMYECKOrOo OTpaHHUYEHHs Ha COBEpIICHHE OIlepaunuil c
UCIIONIb30BaHHEM  KapTbl/pekBu3uToB  KapThl/NFC-kapThl, mnpenycmarpuBaromias oTka3 baHka B mIpemocTaBleHUH
ABTOpH3aLHH.
I'eono3nuus — naHHBIE O TeorpaUIEcKOM MECTOMONOKEHHH (reorpadudeckne KoopauHaThl) MoOmibHOTO ycTpoiicTBa
Kimenra (Ha OCHOBe TaHHBIX CETH OTIepaTopa cOTOBOM cBs3M U curHainoB GPS) n mecte coBeprenns KimmeHToM onepariwii.
JlaTta nnarexka — nata, He no3aHee koTopod KnueHt nomkeH nonoaHuts CUeT KapThl HA CyMMY B pa3Mepe He MEHEE CyMMBbI
OO0s3aTenpHOTO MUIaTeXa (10 COBOKYIHOCTH IaTexeir). Jlara mimarexa n cymma OOS3aTeNbHOTO IUIATEeXa YKa3bIBAIOTCS B
Ortyere. [lata miarexka paccuuteiBaeTcs ¢ naTbl Otdera (He BKIIOYas ee) Iumoc ciexyromue 20 (aBaauaTh) KaJeHIapHBIX
naer. Ecim 20 (nBaxuaTelil) JeHb IPUXOANUTCS HA BOCKpeceHke, B OTueTe OyaeT yka3aHa JaTa IOHeIeIbHUKA.
JeGeToBasi KapTa — DSJIEKTPOHHOE CPEACTBO IIaTeXa, BbITycKkaeMoe bBaHKOM JUIsI COBEpIIEHHsS oOmepauuii 3a cyer
CcOOCTBEHHBIX Cpe/CcTB Jlepxartems.
JoctynHsblii JuMUT (JlocTynHBINH JUMUT KpPeIUTHBIX CPEACTB) — CyMMa, B Ipenenax kotopoit KimeHty B onpenerneHHBINH
MOMEHT BpPEMEHH MPEJOCTaBIAIOTCS KpEIUTHBIE CpeJIcTBa baHka 19 COBEpIIEHHS OIEeparuil ¢ HCHOJIb30BaHUEM
KapThl/pekBU3NTOB KapThl/NFC-kapTbl. JlOCTYHBIH JIMMHUT ONpesienseTcs Kak pasHuia Mexay JIUMUTOM KpeanuTa U CyMMOM
OcHoBHOTrO jo07ra. JIOCTYIHBIN JUMUT yMEHBIAeTCs IPU BbIIa4e KpeauTa MpH IPOBEICHUH PAacXOIHBIX omneparuii mo Cuery
KapThl M yBEIUYUBACTCA IIPU MOTAIEHNH 3a10JDKEHHOCTH 110 paHee NPEAOCTABIEHHBIM KPEIUTHBIM CPEICTBAM.
HNnentupuxarop Knuenra (ID) — nomep Kinenra B bazax nannsix banka.
HNnentudukanust — ycranosnenue numyHoctH Kimenrta (npencraButenss Knmenra) mpu ero oOpamenun B bank s
COBEpIICHUS ONepaliii WX TONTy4eHust nHpopManuy no OAHKOBCKMM IPOAYKTaM M YCJIyraM B HOPSIKE, NPEIyCMOTPEHHOM
Jorosopom.
Kapra Visa «Aspoduior» — kpenutHast KapTa, Bbiyckaemas bankom B pamkax [IporpaMMbl, UMEIOIIAs ClICIAAIBHBIN TU3aliH
¢ jjorotumioM Aspodiora.
Kapra Visa «[logapu u3Hb» — KpeJUTHAS KapTa, BhITycKaecMasi baHKOM B paMKax COBMECTHOTO mpoekta banka n ®oumga
«ITonapu xu3Hb», UMEIOIAs CHEIUANbHBIN Tu3aiiH ¢ jorotunoM Pouaa «Ilogapu KuU3HbBY.
Kauenrt ([ep:katens kaptel, [lepxkaTeb, 3aeMIIMK) — QU3HYECKOE JUIO, 3aKiaounBiiee ¢ bankom [loroBop, nmeromiee
Cuer kapts! B banke.
Kon knmenTa — nmudposoii kox, noryuaemslii Kimnenrom B KonTakTHOM HeHTpe Wik Y CcTpoicTBe camoo0cyxnBanusi banka
st Ayrentudukanuu B KoHTakTHOM IIeHTpe W B cucTeMe aBTroMmMarmsupoBaHHoro oOcmyxwuBanus (IVR). Kon ximenra
COCTOMT U3 5 nudp, HE UMEET CPOKa JICHCTBHS ¥ OTPaHUUYCHUI 10 KOJIMYECTBY HCIOIb30BaHUI.
KonrakTusiii nentp banka — kpyriocytounast ciayx6a HHGOPMAILIMOHHOHN ITOANEPKKU M JUCTAaHIIMOHHOTO OOITY>KUBAHUS 110
npoxykraMm M yciyram banka. OOciykuBaHWe NpenocTaBisieTcss Ho TeiepoHaM KoOHTaKTHOro IeHTpa, yKa3aHHBIM Ha
odurmatpHOM calite baHka 1 Ha 000POTHOM CTOPOHE KAPTHI.
KontponabHas undopmanus — OykBeHHas W/wiu nudpoBas KOMOMHANKSA, ykazaHHass KIIMEHTOM IpH OTKPBITHH KapTHl MU
IIpU TIOCJIEAYIOMIeM NMHChMEHHOM oOpamieHnu Knmenra B bank, ucmomesyemast ansi AyreHTuduxanum KnmenTta mpu ero
obpamennn B KoHtakTHRIA 1ieHTp baHka, a Takxke mnpu oOpamennmn banka k Kmmenty mo Ttenedony B ciydasx,
yctaHoBIeHHBIX JloroBopom. KitmeHT MoxkeT n3menuTh KoHTponbHyto nHpopmarmio, oopatusmmck B [loapasnenenne banka
C COOTBETCTBYIOIIMM 3asIBJICHUEM.
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KpennTtHas kapra (kapra) — 3JE€KTPOHHOE CPEJIICTBO IJIaTeXa, MCIOJb3yeMoe s coBepiueHus KimeHTom omepauuii mo
Cuety KapTbl, B TOM 9HCIIC 32 CUET KPEAUTHBIX CPEACTB, MpenocTaBieHHbIX bankom Knuenty B npenenax PacxomHoro numura
B COOTBETCTBHUH ¢ ycioBusiMu Jlorosopa. bank ocymiecTBiseT BBITYCK KPEAUTHBIX KapT MEXIyHAPOJHBIX IUIATEKHBIX CHCTEM
Visa International n MasterCard Worldwide.

Jlumut KpeautoBaHus (JIMMHUT KpeauTa) — ycraHaBiuBaeMas baHkOM MakcuManbHas CymMMa, B IIpejeliax KOTOpOU
KiueHty mMoryt ObITh IpEeNOCTaBICHBI KPEAUTHBIE CpeicTBa (€IMHOBPEMEHHO WIIM YacTSAMH) JUIS COBEPILUCHUS Ollepaluil ¢
UCIIONIb30BaHNEM KapThl/pekBU3UTOB KapThl/NFC-kapThI.

Jlornn (Mpentundukarop nmoab3oBaresisi) — MOCIEI0BATEILHOCT, CUMBOJIOB, HCHoOIb3yeMas Juist Mnentudukannn Kinnenra
npu Bxoje B Cucremy «CoOepbank Onnaitn». Ycranasianpaercs bankom uim onpenensiercst Knnentom. B kauectse Jloruna
(Mnentudukaropa mosip3oBarens) KiIHMeHT MOXET ONpenesNuTh HOMEp CBOEro MOOWIBHOTO TesedoHa, MOJIKIIOYSHHBIH K
MoGuasHOMY 6aHKy®.

JIbrorubiii mepuoxn (JIbrorHelii mepuoj KpegUTOBAHMSA) — IE€PUOJ, B TEUYEHHE KOTOPOIO B3UMaHHUE IPOLIEHTOB 3a
MI0JIb30BaHNE KPEAWTHBIMU CpeAcTBaMu baHka, HampaBICHHBIMH HA OIUIATY TOBAPOB M YCIYI B TOPrOBO-CEPBUCHOM CETH C
HCTIONB30BaHUEeM KapThl/pekBU3NTOB KapThl/NFC-KkapThl, OCyIIECTBIISIETCSI Ha JBIOTHBIX YCIOBHAX. JIBrOTHEIN mepron
HAYMHACTCS C JAThHI, CIeAylomel 3a maToil oTpakeHus omeparuu o Cuery B OT4eTHOM mepHoje W 3akaHuuBaercs JlaToi
IUTaTexa, ykasaHHoi B OTdeTe 3a coOTBeTCTBYIOMMK OTUeTHBIN nepro . JIbrOTHBIHN eproa He pacTpoCTpaHIeTCs Ha CyMMBI
orepanyii Mo MOJYYSHHUI0 HAIMYHBIX JEHEXKHBIX CPEICTB, MO Oe3HaNIMYHBIM mepeBonam uepe3 Coepbank OHnaiiH Ha cueTa
BBITYIIEHHBIX baHkom neberoBeix kapT, Ha CyMmMbl mpeBbllieHHs JluMuTa KpeanTa, Ha CYMMBI —OIEpaluy,
NACHTH(HUINPOBAHHBIX KaK COBEPILEHHBIC B KA3WHO, HA TOTAIN3aTOPaX, C IeJIbI0 NOKYNKHX on-line urp, MHOCTPaHHO! BaJIOTHI,
KPHIITOBATIOTHI, JTOPOXKHBIX YEKOB, JIOTEPEHHBIX OMJIETOB, IEHHBIX Oymar, Ha CyMMBI IIEPEBOZOB B IIOJIb3y CTPaxXOBBIX
KOMHaHHﬁ, IIaCBbIX q)OHI[OB, J'IOM6apI[OB, Ha DJ3JICKTPOHHBIC KOIICJIbKH, Ha CYMMbI 663HaJ'II/I'-IHI>IX TMEpeBOAOB Ha CYETa,
OTKPBITBIC B CTOPOHHUX 6aHKaX.

K onepanusiM B TOProBO-CEpBHCHOM CETH MIPUPABHUBAIOTCS: ONEPALlH OIUIATHI YCIYT Yepe3 YCTPOHCTBA CaMOOOCITyKUBaHNUS
CTOPOHHHMX OpraHM3allMii; ONepanuy C UCIOJIb30BaHHEM PeKkBU3UTOB KapThl/NFC-kapThl, BKIIOYas omiaary TOBapOB M yCIyT
yepe3 ceTh HTepHeT; onepanuy OIuIaThl yCIyr depe3 YCTpoicTBa camoobcmykuBanus baxka, mocpenctBoM MoOHiIbHOTO
6anka, Coepbank OHaMH B MOJIB3Y OpraHU3anunii, C KOTOpsIMHU y baHKa 3aKIIF0UCHBI COOTBETCTBYIOIINE IOTOBOPBI.

Muust — yderHas OOHyCHas eJWHHIA, Hauuciasemas bankom B coorBercTBuu ¢ «[IpaBmiamu Hauncienuns Muib» Ha Cuer
ydera MuUb py COBEPIICHUH OTIEpaliii ¢ ucmos3oBanneM Kapter Visa «A3podmory.

MobuabHoe mpuiaoxkenne banka — mnpunoxenue (mporpaMMHoe oOecredeHue) s MOOMJIBHOTO — YCTpPOWCTBa,
npenoctapisitoniee KnueHTy Bo3MokHOCTh noctyma kK Cucreme «CoOepbank Ownnaitay. s ycraHOBKH MOOMIBHOTO
npwioxkenns: banka Ha MoOuneHOe ycrTpoiicTBo, KiMEHT caMOCTOSTENbHO COBepIIaeT IeHCTBHS B COOTBETCTBHH C
PykoBojacTBoM 1o ncnons3oBanmio Coepbank OuinaiiH, pa3merneHHbM Ha OdunpanapHoM caiite banka.

Mo6uiabHOe yCTPOICTBO — SJIEKTPOHHOE YCTPOMCTBO (IUIaHIIET, cMapT(hOH, MOOWIBHBIN TenedoH M T.I.), HaxoJsIeecs B
JMYHOM TI0Jb30BaHMK KimeHTa, nMmeromiee MOAKIIOUYCHHE K MOOMIBHOHN (TTOABIDKHOM paauoTene)OHHOM) CBSI3M W/MIN CETH
Wnrepner.

O0mast 3a10/LKeHHOCTh (TeKyllasi 3aJ0JIKeHHOCTh) — 3aj0ibKkeHHocTh Kimenrta mepen bankom Ha Texkyuiyro aary,
BKIrouaromass B ceOs: OCHOBHOM JOJT, HadyWCICHHBIC MPOLEHTHl 3a IOJb30BaHME KPEIUTOM, HEYCTOWKY M KOMHCCHH,
paccunTaHHbIe B cooTBeTCTBHH ¢ Tapudamu banka.

O6mas 3amomxkeHHocrs Ha jaaty Otuera (3a0J1KEHHOCTH JIBIOTHOIO MepHOAa) — 3aJ0DKeHHOCTh KimeHta mepen
Bankom Ha maty OTueTa (BKIIIOUMTENBHO), BKItOHaromas B ce6si: OCHOBHOM JOJT, HAYHMCICHHBIE MPOIEHTH 3a IO0JIb30BaHHE
KpPEeIUTOM, HEYCTOWKY M KOMHCCHH, paccyuTaHHble B cooTBercTBUU ¢ Tapudamu banka 3a OrueTHblil mepuoj mo jary
¢dopmupoBanust Otyera BKIOYHTENBHO. B OTuere ykas3pIBaeTcs CyMMa MPOLIEHTOB, HAYMCIEHHBIX Ha JaTy (HOPMHUPOBAHUS
Otuera (BKJIIOUUTENHbHO) Ha CcyMMmy OCHOBHOTO JOJTa: MO OMEpanusM TMOJyYeHUs HaJUYHBIX JE€HEXHBIX CPEJCTB,
coBepIIeHHBIX B OTYETHOM MEpHOJIe; TI0 ONEPaLUsiM B TOPTOBO-CEPBUCHOM CETH, COBEPUICHHBIM B IpeasaymeM OT4eTHOM
nepuojie (B cirydae, ecnu KiMeHT He BBIOJIHUI YCJIOBHS ITpeocTaBIeHus JIbroTHOro neprosa).

O0s13aTenbHBIN MIaTEX — MUHIMAJIbHas CyMMa, Ha KoTopyto KimeHnT 00s13an mormonanTs CyeT KapThl 10 HacTyIUIeHHs J{aThl
wiatexa. O0s3aTesbHBIN TUIaTeX, pa3Mep KOToporo ykassiBaercsi B Otdere, paccuntheiBaeTcs Kak 4% oT cyMMbl OCHOBHOTO
Jonra (He BKIFOYasi CyMMY JI0JITa, MpeBblatontyro Jlumur kpenura), Ho He Menee 150 py0., utoc Best CyMMa IpeBBIIICHHS
JMMHUTA KpEIUTa, NMPOLEHTHI, HauMcIeHHble Ha cymMMy OcHOBHOro pmosira Ha aary (opmupoBanust OTuera, HEycTOWKa W
KOMHCCHH, paccuuTaHHble B cooTBeTcTBHM ¢ Tapudamu banka 3a OtuerHslii mepuon mo aary ¢opmupoBanus Otuera
BKIIOunTENbHO. B OTueTe ykaspiBaeTcs CyMMa IPOLEHTOB, HAYMCICHHBIX HA 1aTy (GopmupoBanus Otdera (BKIIOYUTEIHHO)
Ha CyMMYy OCHOBHOTO JoJra: 1mo onepanvuaM MmoJIydC€HUS HAJIUIHBIX JEHEKHBIX CPEIACTB, COBECPUICHHBIX B OTueTHOM Iepuoac,
10 OIepaIysM B TOPrOBO-CEPBHCHOM CETH, COBEPIICHHBIM B IpensiaymeM OTdeTHOM mepuofe (B ciaydae, ecim KimeHT He
BBITIOJTHIII YCTIOBHS TPEAOCTaBIeHNS JIBrOTHOTO IepHoa).

Ecmn OcHoBrOW monr menbmie 150 py6., B OO6s3aTenbHBIN IUTaTeX BKIOYaeTcs BCS cymMMa OCHOBHOTO JOJTa IUIIOC
HAYUCJICHHBIC IMTPOECHTHI, KOMUCCHUU U HeyCTOﬁKa.

Onnopa3sossiii 3anpoc — SMS-coobmmenue, ornpasnsiemoe bankoM Ha TenedoH, 3aperncTpupoBaHHblii B MoOWIEHOM OaHke,
1t moxTBepkaeHust KimmenTom onepanuu B pamkax Yeiayrn «MoOunbHBIH O6ank». J{ns moareepxaenus onepauuu KimeHnt
JIOJDKEH OTIIPaBUTh B baHK ¢ 3TOTO )€ HOMepa TenedoHa oTBeTHOe SMS-coobmieHne, coneprkaiiee ycTaHOBIeHHY0 bankom
nHpopmanuio.

OnHopa3oBbIii MapoJb — MapoJib OJHOPA30BOTO HCIIOIB30BaHMS. VICHosb3yercst Uil AOTOJIHUTENBHON AyTeHTH(UKaIUN
Knuenra mpu Bxozme B Cucremy «CoOepbank OmHiaiiH», U TOATBEPIKACHHS COBEPILEHUS ONEPALMI/IONYyYeHUs! yCIyr B

6 IMpn Hanuuumu TeXHHYECKOW Bo3MoXHOCTH. Jlisi peructpauuu HOMepa MoOwimbHOro tenedona B kauectBe Jlormna (Mapentudukaropa
nojb3oBatensi) Ycemyra « MoOUIbHbIH OaHK» 10 3TOMY HOMEPY JOJDKHA OBITh AEHCTBYIOLIEH (HE H0KHA OBITH 3a0JIOKMPOBaHA).
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C6epbGank Onmaiin’, gepes Konrakraerii nentp banka, onepaumii B cern VIHTepHeT ¢ mpiMeHeHHeM TexHonoruii «MasterCard
SecureCode» u «Verified by Visa» u/unu B niensx 6€30macHOCTH NPU COBEPIICHUH Han0oJiee pUCKOBBIX OTIePAITHiA.

OCHOBHOIi 10T — cymMMa 3aJ0JDKEHHOCTH MO KpEAWTy, BKJIIOYas CyMMy mpeBblieHHs Jlumurta kpeawra, 0e3 ydera
IIPOLICHTOB, HAYUCJIEHHBIX 34 MOJIb30BaHUE KPEIUTOM.

Otuer/BbInucka Mo kapre (OTYeT) — eKEMECAIHBIA OTUET MO KapTe, nmpenocTaBisseMblii bankom Kimenty, comepskamuit
nHdopmanuio o nare u cymme OOs3arenbHOro miarexa, JlocrymHom numute Ha aaty Otdera u OOmiel 3a10JDKEHHOCTH Ha
naty Otyera (3a0/KEHHOCTH JIBTOTHOTO TepHoja), HHpopMaluio 000 BCex onepanusx, IpoBeAeHHbIX mo CueTy KapThl 3a
Ortuetnbiii nepuoa. Jaroit Otuera sBisieTcss AeHb Mecsiua, ykazaHHbelii Ha [IMH-konBepTe B cTpoke «Jlata oTyeTa»; mo
NepCOHAJIM3UPOBAaHHBIM ~ KapTaM, BblmyckaembiM 0Oe3 [IMH-koHBepra — pgeHb Mecsila, COOTBETCTBYIOLIMH —JaTe,
NpeniecTByomell gate BbIMycka kapTel; mo kapram Credit Momentum — pgeHp Mecsia, COOTBETCTBYMOLIMI HaTe,
IIPEIIECTBYIONICH 1aTe BBIIAYH KapThi'.

Ot4eTHbIH NMepHOA — TIEPHOJ BpPEeMEHH MeXAy matamu ¢opmupoBanus Otuera. OTYETHBIM MEPHOA HAYMHACTCSA CO JHS,
cnenytomero 3a Jlatoit ¢dopmupoBanms Otdera, W 3aKkaHUYMBaeTcA [naToil ¢opmupoBaHHs ciemylomero Ordera
(BKITIOUUTEIHHO).

Od¢unuanbHbiii caiit banka — caiit Banka B cetnt UaTepaer www.sherbank.ru.

ITapTHep — 1opuANYECKOE JTHI0, HHAUBUIYANbHBIN NpEANPUHIMATENb, OCYIIECTBISAIOMNE ACATEIBHOCTD B Chepax TOPTrOBIH
u ycrnyr (MaraswH, TOCTHHUIIA, pECTOpaH, TeaTp, TPAHCIOPTHOE WM Jpyroe MpealpHiTHE TOProBIM W YCIyT),
MIPEIOCTABIISIOIINE 3asBICHHbBIE CKUIKHU W/WIH JONOIHUTENbHBIE yeiyru Kitmentam.

IIUH — nepcoHanbHBIN HACHTH(GUKAMOHHBIH HOMep. HIMBHAYabHBIH KOJ, IPUCBABAEMbII KapTe M UCIIOJIB3yeMbIi JUIs
Ayrenrudukanyn Knuenra npu coBepiieHHN oneparuii o KapTe U WHBIX CHIEJIOK C UCIOIb30BaHUEM KapThl.

Honpa3nenenne banka — noapasgencHue [TAO COepbaHK, OCYHISCTBISIONIEE OOCTY)KHBaHUE (QHU3UUCCKUX JIMI[ IO
kpenuTHbIM KaptaMm. [lepeuens [lonpaznenennit banka pasmeien Ha OdunmanbHoM caiite baHka.

Iosnasg croMMOCTh KpeAWTAa — ONpPEJEIICHHBIE B MPOLEHTAX IOJOBBIX M B JEHEKHOM BBIpaK€HMH 3aTpaThl KimeHTa mo
TIOJTYYCHUI0O W OOCIY’KMBaHMIO KpEIHUTa, PacCUNTHIBACMBIE B COOTBETCTBHHM ¢ TpeOoBaHMsIMH DemepanbHOTO 3aKOHA OT
21.12.2013r. Ne353-®3 «O noTpeOUTEnbCKOM KpeauTe (3aimMe)y.

IocToAHHBIN Mapo/Ib — Mapob MHOIOKPATHOTO UCIOJIb30BaHKs ¢ HEOTPAHUYEHHBIM CPOKOM JEHCTBHSA, IPUMEHAEMBIN IS
Ayrtentudukanun u Unearndukannu Knnenra npu Bxoxe B Cucremy «Coepdank OHmaitmy.

«IlpaBuna Haumcaenus Mwuwiab» — IlpaBmna HauucneHuss Muib B mporpamme «Aspoduor BoHyc» mpu coBepIIeHHH
JeprkareneM 0aHKOBCKOM KapThl Visa « A3podiioTy» onepaiuii ¢ MCIIOIb30BaHUEM KapThl — JOKYMEHT, YTBEpKICHHbIH baHkoM,
onpenensonmil nepeueHs Kapt Visa «Aspodiaor» u onepariuii, COBEpIICHHBIX ¢ UCoIb30BaHueM KapTel Visa «AspodioTy,
1o KotopbiM bankoMm npou3BoanTcs Hayrcnenne Mmib Ha Cuer yueta Muib; pasmenier Ha OdunuanbHoM caiite banka.
Hporpamma — IIporpamma «Aspodnor boryc» ITAO «Aspodiory», mo3possiomas YdacTHHKY I[IporpamMmbl mosydyaTh
NpEeMHUU TPU TOJIL30BaHUM ycioyramMu AspoduioTa W ero mHapTHEPOB B COOTBETCTBUH C YycJoBUsiMH [Iporpammbl,
pa3sMelIeHHbBIMI Ha O(UINAIBLHOM caifte AspodioTa.

IIpocpoyenHast 3a10/I3KeHHOCTDh MO KapTe — cyMMa OO0s3aTeNnbHOTO IUIaTeXa, HeolladyeHHast KITMeHToM B CpOK, yKa3aHHBIN
B OTueTe o Kapre.

PacxopaHblii JIMMHT — cyMMa JIEHEXKHBIX CPEJCTB, JOCTYIHBIX B ONPEACICHHBI MOMEHT BPEMEHH ISl COBEPIIECHUS ONepanuil
no CueTy KapThl, BKIIIOUAIOIas cOOCTBEHHBIE cpezcTBa KineHTa (py OTCYTCTBHH TEKyIIeH 3a10JDKEHHOCTH) M JloCTyITHBIH
JUMUT KPEAWTHBIX CPEJCTB, 32 BHUETOM CYMM paHEe COBEPIICHHBIX ONEPALUi C HCIOJB30BAHHUEM KapThl/PEKBH3UTOB
kapTel/NFC-kapTel. YMeHblIeHHe PacxXomHOro JMMHUTa MPOM3BOAMTCS IIPU COBEpUICHWHM onepauuu 1no CUeTy KapThl B
COOTBETCTBUH C yCIoBUsAMH Jlorosopa.

PexkBM3UTBI KapThl — HOMEP KapThl, CPOK JEHCTBHS KapThl, UMsi U (Gamuius [epxatens (IpH HaJU4MM), KOJ IPOBEPKU
o yiMHHOCTH KapTel CVC2/CVV2.

PexBuzutbl NFC-kapThl — HOMep U cpok aercTBust NFC-kapTsl.

CepBuc «/Jluajorm» — BO3MOXKHOCTH OOMEHa TEKCTOBBIMH COOOIICHHSMH, aynuo-, (GoTo- M BuAeo-uH(OpManuei,
rpaguIecKuMH U300pakeHUsIMH, HHOM MH(OpManuei B peXXxnuMe peabHOro BpeMeHH Mexay KimeHTaMu, nernosb3yonmmmu
MobunsHOe nprinokeHne banka, a Taxke Mexxny Kimentom u barkom.

Cucrema «CoOepb6ank Onaaiin» (COepOank OHuaiiH) — aBTOMaTU3MPOBAHHAs 3allUIICHHAs CHUCTEMA JMCTAHLIHUOHHOTO
obcyxuBanus Kimmenra uepe3 OdurmansHerii caiit banka, a Takke MoOuisHOe npritokeHue banka.

CpeacrBa jgocryna — HabOp CpeACTB, BblIaBaeMbIX/ompenessieMblx bankom mins Mpentudukaumm um AyreHTHOHKanNN
Knmenra uepe3 Y naneHHble KaHaIbl 00CTy)KUBaHUS.

K cpencrtBam nmoctyma x Cucreme «CoOepbank Omnaitn» otHOcutcs Jlorma (Mnentudukatop moms3oBarterst), [locTosHHbII
napoib, OIHOpa30BbIe MaposiM, buomMeTpuieckue nepcoHanbHbie naHHble KnuenTta; k Yciyre « MoOWIBHBIN OaHK» — HOMED
MobunbHOTO Tenedona; B Konraktheiii ienTp banka — Kontpoipras nadopmarus, Kog knreHTa n/mim oTBETH Ha BOIMPOCH O
MIEpPCOHAIBHBIX JaHHBIX KimeHTta, 3aperucTpupoBaHHBIX B banke 1 konTtaktoB ¢ Kimenrom, buomerpndeckue
nepcoHabHbIe JaHHBle KimeHra; B ycrpoiicTBax camooOciyxuBanHus — kapta u [IMH, Buomerpuueckue mepcoHalbHBIE
nansele Knuenra.

CyMMa npeBbIlIeHUs] TUMHATA KpeauTa — KpeauT, npefocTasiseMslii bankoMm Knuenty B ciydae, koraa cyMma onepanuu
10 KapTe NpeBblaeT PacXoHbIil IUMUT MO KapTe.

Cuer (Cuer KapThl) — cyeT (PU3MYECKOTO JIMIA, OTKPHITHIM HAa OCHOBaHWMHM AOTroBopa ¢ baHkoM s ydera omeparui,
COBEpIIAEMBIX C UCTIONIB30BAHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThI.

Cuer YuactHuka B Ilporpamme — cuer, otkpeiBaeMblii [IAO «Aspodutor» YuactHuky I[Iporpammsl aist ydera Muus,
HAYHCIIAIEMBIX B COOTBETCTBUH C YCIOBUAMH [IporpaMmer.

7 HeoOxomumocte moareepkaeHust omepanud B Cucreme «CoOepbank OmmaiiH» ompenensiercs bankom. MHpopManus o HEOOXOIMMOCTH
TOJTBEPIKACHHS OTIEPAIHK JOBOJUTCS 10 CBeAcHNs KiTneHTa mepe COBEpIICHUEM OTEpPaIlHH.

8 Ilary Oruera Kient mosxeT yrounnts B [loxpasaenennu Banka, B Coep6ank Omuaiin, B Kontaktom nentpe banka. Ecin nata Otdera
MPUXOJMTCS Ha OTCYTCTBYIOIIHI B MecsIe IeHb, TO AaTa OTueTa MepeHOCUTCs Ha NOCISIHUIT AeHb MecsIla.
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Cuer yyera Muab — cyer, oTKpbiBaeMblii bankom Jlepkaremo Kapter Visa «Aspodnor», mpeaHa3HAuYeHHBIN A ydeTa
Munsb.

YnaneHHble KaHaJbl OOCJHY:KMBAHMsI — KaHalbl/yCcTpoWcTBa baHka, mpeqHa3HauCHHBIC [UI1 COBEPIUCHMS OaHKOBCKHX
omnepanuii B cCooTBeTCTBHH ¢ JloroBopoM: YcTpoiicTBa camooOciyxkuBanusi banka, CoepOank OnnmaiitH, MoOWIbHBIN OaHK,
KonrakThsrit nentp banka.

Yeayra «MoouabHblii 6ank» (MoOMIbHBIH 0aHK) — yclyra IMCTaHIMOHHOTO oOMeHa cooleHnsIMu Mexay KireHTom n
bankom ¢ nenpto obecneuenust KimeHTy pgocTynma W ynpaBieHHs CBOMMH CYETaMHU KapT W JPYTHMH  yCIyTraMH,
npenocrasisieMass bankom Kimenty Ha MoOMIBHOM YCTpOWCTBE MO HOMEpY, MCTONb3yeMoMy KiMeHTOM IUisi mosrydeHHs
yCIyr MOOWIBHOW (MOJBIKHOM paguoTeneOHHOM) CBsi3W, Wi Ha MOOHMJIBHOM YCTpOWCTBE, Ha KOTOpoM KimeHToM
ycraHoBieHo MooOwibHoe mnpunoxeHue banka. [lns mosydenust cooOmenunii banka Kimenty HeoOxonumo Hamuuue
MIOJIKJIIOYEHHST K MOOWIBHON (HMOABMKHOW paanotenedoHHoi) cBsi3u w/min cetd VHtepHer. CooOIeHNsT HANPaBISIOTCS B
Buge SMS-coobmennii n/unu Push-yBemomnenmii. B pamkax Yemyru «MoOWTsHBINH OaHK» W B COOTBETCTBHH ¢ Tapudamu
Bbank ocymecTBiser nHpopmuposanue Kimenra 00 onepanusx 1 aBTOpU3aNUIX 0 KapTaM («YBeJOMIICHHS TI0 KapTe»).
YerpoiicTBo camoo0cay:KuBaHUsT — OaHKOMAaT, WHPOPMANHMOHHO-IUTATE)KHBIM TEPMHHAJT, TEPMHHAT aBTOMATHYECKOTO
oOMEHa BalIOT — 3JIEKTPOHHBIH NPOTPAMMHO-TEXHHYECKWH KOMILIEKC, NMPEAHA3HAYCHHBINA U1 COBEPIICHMS O€3 ydacTus
paborHuka baHka onepanuii Beliaun (pHeMa) HAIMYHBIX ICHEXKHBIX CPEICTB, B T.4. C HCIOJIH30BAHHEM IUIATEXKHBIX KapT,
nepenauu pacnopsbkeHnit KimeHra o nepedncieHnn IeHeXHBIX CPEeACTB ¢ 0aHKOBCKOTro cyeta KimmeHnTa u qpyrux omneparuii.
Yuactuuk [IporpaMmsl — nmio, 3apeructpupoBanHoe B [Iporpamme.

DJIEKTPOHHBIH HOKYMEHT — JIOKYMEHT, c()OPMHPOBAHHBI C HCIIOJIb30BAaHHEM aBTOMATH3WPOBAHHBIX cUCTeM baHka u
COJIepIKaIlUi B 3JIEKTPOHHOH (opMme:

- pacnopsbkenne Knuenra banky Ha coBepiieHue onepanuii mo Cuery Wik UHBIX Olepalyii B pamkax Jlorosopa, u/uiu

- ycnoBwus 3aKimodaemoro Jlorosopa winu 3aseieHue Kinenra Ha 3aximouenue Jlorosopa, u/miu

- YCJIOBHS MHBIX CIEJIOK, COBEPIIAEMBIX B paMKax JloroBopa, n/umm

- uHpopmanuio 06 onepanusax, copepmaeMsix Kinnenrom B pamkax Jlorosopa.

Credit Momentum — HenepcoHaTU3UPOBaHHAS MEXyHapoaHas kpeauTHas kapra Visa Credit Momentum wiun MasterCard
Credit Momentum. Beinaercs B [logpasnenennn banka U B MecTax mpucyTcTBus banka Ha QU3MYecKOM HOCUTENe (TUTACTHK)
i BeITyckaeTes yepe3 Coepbank OHIalH ¢ U(POBBIM THUIIOM BBITYCKa.

IMEI (International Mobile Equipment Identity) — mexxaynapoausiit uaenTrdukarop MoOGHIBHOTO YCTPOHCTBA.

IVR (Interactive Voice Response) — cucteMa caM000CTy>KUBaHUsI (C TOJIOCOBBIM MEHIO), H0CcTynHass KIIHeHTy mpu 3BOHKE B
KonrakTHelil ieHTp banka, no3sossitomas KiueHTy ¢ ucrnonb30BaHHEM TOHOBBIX KJIABHII Ha TeNe(OHHOM armapare HoIyduTh
nHpopManuio B aBTOMaTHYECKOM pexuMe (0e3 COeIMHEHUs C OMepaTopoM), JIMOO COEAUHHUTHCS C onepaTopoM KoHTakTHOTO
LIEHTpAa 110 TeMaTHKe, BHIOpaHHOH KIIMEHTOM B TOJIOCOBOM MEHIO CHCTEMBI.

MSISDN (Mobile Subscriber Integrated Services Digital Number) — Homep MoOHIBHOTO TeledOHA, BKIFOUYAONTHMA KO/
CTpaHbl, HAIMOHAJIBHBIN KO HaIpaBJICHUs 1 HOMep aOOHEeHTa.

NFC-kapta — 3IeKTpOHHOE CPEJICTBO IUIATEXka, BBITYCKaeMOe caMoCTosATeNbHO KimeHToM ¢ mcnons3oBaHueM MOOMIBHOTO
MIPWJIOKEHNUS], YCTAaHOBJIEHHOTO Ha MoOmimbHOM yctpoiictBe KinmeHTa, K KpeanTHOW KapTe, KOTOpoe mo3BoisieT KimeHTy
coBepuiath oreparuu 1o CyeTy ¢ MCHOJIb30BaHMEM TEXHOJOTMH OECHpOBOIHON BBICOKOYACTOTHOW CBS3M MAJIOTO paanyca
neiicteust (NFC).

Push-yBenomienne — coobuienue, HanpasisieMoe baHkoM ¢ ncronp3oBanueM cetd MHTepHeT Ha MOOMIIBHOE YCTPOWCTBO C©
YCTaHOBJICHHBIM Ha HeM MOOHJIbHBIM NpuiIokeHHeM baHka.

SMS-coo6menne — TeKCTOBOE Co0OIIeHUE, HampaBisemoe bankom/Kiuenrom Ha/c HoMep(-a) MoOMIbHOTO(-bIX) TeaedoHa(-
oB) Knmenra, mokimroueHHOTro(-b1x) K MoOunpHOMY OaHKY.

USSD-komMaHaa — TEKCTOBOE COOOIIEHHE B BHIE KOPOTKOH KOMaHibl, Hampasisiemoe Kimentom B bank ¢ Homepa
MoOunpHOrO TenedoHa, MOAKIMIOUYCHHOT0 K MobuinsHOMYy GaHKy. llepedeHb COTOBBIX OMEpaToOpoB, MO KOTOPBIM JOCTYIEH
cepBuc, pazMenied Ha OdurnanpHOM caiite banka.

TepMuHBI «HPOCTast 31eKTPOHHAS MOJNNCHY, KYCHIEeHHAs KBATU(PHIMPOBAHHAS 3JeKTPOHHAS MOAMUCH» ITPUMEHSIOTCS
B JloroBope B cootBeTcTBUH ¢ DenepanbHbM 3ak0HOM OT 06.04.2011 Ne 63-D3 «O0 3:1eKTpOHHON TOATIACHY.

TepMHuH <«QJIEKTPOHHOE CPEACTBO IUIaTexka» npuMmensercs B JloroBope B coorBercTBHM ¢ (DenepasbHBIM 3aKOHOM OT
27.06.2011 Nel161-D3 «O HalMOHAIBLHOHU IIJIATEXKHON CUCTEME.

KPEJIUTHASA KAPTA

Kapra sBmsercss coGctBeHHOcThI0O banka u Bblmaercs KimeHTy BO BpeMmeHHOe mojibp3oBaHHe. Kapta MokeT OBITh

MIEPCOHAIM3UPOBAHHON (C YKa3aHHWEM Ha JIUIIEBOH CTOpOHE KapThl MMeHH U (hammimu KirenTa) nu0o HenepcoHaIM3HPOBaHHON

(6e3 ykazaHMS Ha JIMIIEBOM CTOpOHE KapThl MMEHHBIX AaHHBIX Kimenra). Kapra moxer ObITh BBIyIIEHA HAa (PH3HMUECKOM

HocuTele (IUTACTHUK) JH00 ¢ III(POBBIM THIIOM BBIITYCKa.

JepxareneM KapThl SBISIETCS JUIO, HA MM KOTOPOTO BBINMyIIEHa KapTa, IOJyYHBIIEEe IPAaBO Ha IIOJIb30BaHHE KapToW B

cootBeTcTBUM ¢ JloroBopoM. OGpasen moamucu [lepkaTtens KapTbl MMeeTcsi Ha 0OOpPOTHOHW CTOpOHE KapThl (TIpH HaTM4YUH

TIOJIOCHI IS TIOJIIIHCH).

BeInyck 10NONMHUTENBHBIX KapT K CUeTy KapThl HE OCYILECTBIIAETCS.

IIpu BeIMycke kapTsl baHk MMeeT paBo NPOBEPSTH CBEACHUS, yKazaHHble KinentoMm B 3asBiIeHUN.

baHk nmeer npaBo 0TkazaTh 0€3 0OBSICHEHNS IPHYHH B BBIITYCKE, IEPEBBITYCKE WM BbIa4e KapThl.

BaHk He BBIyCKaeT M He BBIJAET KapThl JMIAM, KOTOPbIE TPU3HAHbI OAHKPOTAMHM, WJIM B OTHOLIEHUH KOTOPBIX BEAETCS JIENO O

6aHKPOTCTBE B cCOOTBETCTBUH ¢ DenepanbHbIM 3aK0HOM OT 26.10.2002 Nel127-D3 «O HecocToATENEHOCTH (OaHKPOTCTBE)».

BaHk BIIpaBe HEe OCYIIECTBIIATH BBHITYCK U BBIAAYy KapT (PU3MIECKUM JIMIAM, YbH JaHHBIE COBIAIAIOT C JAHHBIMH JIUIL:

- BKJIOYCHHBIX B INepeUeHb (PH3WYECKHX JHUI, B OTHOIIEHHH KOTOPHIX WMMEIOTCS CBEACHHS 00 HMX NPHYACTHOCTH K
AKCTPEMHICTCKON AEATENHHOCTH N TEPPOPU3MY;
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3.8.

3.9.

3.10.

3.11.

3.12.

- B OTHOUICHHM KOTOPBIX MEKBEJOMCTBEHHBIM KOOPAWHALMOHHBIM OPraHOM, OCYIIECTBISIIOIIMM (YHKIHH TIO
MPOTUBOICUCTBUI0 (DMHAHCHPOBAHUIO TEPPOPU3MA, TPUHATO PEIICHHE O 3aMOPKUBAHUU (OJIOKUPOBAHHWH) JIEHEXKHBIX
CPEICTB WIIM HHOTO UMYILECTBA;

- BKIIOYCHHBIX B IEPEYCHb (DU3UUECKUX JHMI, B OTHOIICHWHM KOTOPBIX HMEIOTCA CBEAEHHS 00 HMX MNPUYACTHOCTH K
PacrpoCTPaHEHUIO OPYKHSI MaCCOBOTO YHHUYTOXKEHUS;

- B OTHOLIEHWHM KOTOPHIX HMHOCTPAHHBIMH TOCYIApCTBaMH, TOCYIapCTBEHHBIMH OOBEJUHEHMSMH W/HIM COI03aMU H/WIIU
TOCY/IapCTBEHHBIMU  (MEXTOCYAapCTBEHHBIMHU) YUPEXKACHUSMH HHOCTPAHHBIX TOCYAAapCTB MM TOCYJapCTBEHHBIX
00bEANHEHN I H/WIIN COI030B BBEICHBI MEPHI OIPAHUUUTEIBHOTO XapakTepa, a TakKe (PU3NYECKUM JIMIaM, IeHCTBYIOIIUM OT
MMEHH WU 110 YKa3aHUIO (PU3NYECKHUX U IOPUINYECKHX JIHL, OTHECEHHBIX K IIEPEYNCIICHHBIM BBIIIE KATETOPHSIM.

Kapra moxer ObITh Hcroib3oBaHa KIIMEHTOM Uit OIJIaThl TOBAapOB M YCIYT, HOJNYYCHHUS/BHECEHHS HAIMYHBIX JCHEKHBIX

CPEACTB B KPEIUTHBIX OPraHM3alMsX, 4Yepe3 YCTPOWCTBa caMOOOCIyKMBaHMS, a TaKKe COBEPLICHUsS HHBIX OIepaluil B

cooTBeTcTBUH C [loroBopoM. BO3MOKHOCTE OIIIATBI TOBApOB M YCIIYT, NOJYYEHHS/BHECEHHS] HATUYHBIX JEHEKHBIX CPEICTB

ONpeNENIeTCsl HATMYUEM B MECTE HCIIOJIb30BAHMA KapThl JOTOTUIIA COOTBETCTBYIOMIEH MEKIYHAPOIHON TIATEKHOW CHCTEMBI.

VYenyrn no npoBefeHUI0 Oe3HATMYHBIX IEPEBOIOB JEHEKHBIX CPEICTB Ha cueTa (PU3NIECKUX U Iopuaudeckux jui co Cuera

KapTHI [0 PAa30BBIM I JUTHTEIBHBIM OPYUCHUAM HE MPEIOCTABIAIOTCS, 32 HCKIIOUCHHEM TepeBooB depes Coepbank Ommaiin®

Ha CYeTa BBIMYIIEHHbIX baHkoM 1e6eTOBBIX KapT M MEPEBOAOB B PAMKaX YCIYI'H «ABTOIIATEXK».

Bblnaga HanMYHBIX JEHEXKHBIX CpelCTB co (CueTa KapThl OCYIIECTBISETCA TOJNbKO NMpH Hamumuuu y KimeHnra pelcTByromien

KapTBhl.

bank ocraBnser 3a co0oi mpaBo B Jr000H MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO M3MEHATh HA0Op omepaunuii U yciyr,
KOTOpbIE MOTYT OBITh COBEpIICHBI WM IOJYYEHbI C HCIONB30BAaHHEM KapThl/pekBu3utToB KapThl/NFC-kapTh,
npeaycMorpeHHbix JloroBopom, ¢ yBenomisiennem Kimenra B Otuere w/wnu B Ilogpaspenenun banka w/mim uepes
OdunmanpHelii caitt banka.

Knment yBemomieH O TOM, 4TO B OTHOIICHWH HEKOTOPHIX OaHKOBCKHX OIEpaIfid, ocymecTBIseMblx KimeHTtoMm c
UCIIONB30BAaHUEM  KapTbl/pekBu3UTOB  KapThl/NFC-KapThl, MOTYT  HPHMEHATHCS  OTPaHMYCHHS,  YCTAHOBJICHHBIC
3aKOHOJATEIbHBIMA U HOPMAaTHBHBIMH akTaMu Poccuiickoit ®@enepannu, BHYyTpEHHUMH MPaBUIaMU M Ipolenypamu baHka
u/um  pyrux OaHKOB, (DUHAHCOBBIX YYPEKACHUH W/WIM IUIATSKHBIX CHUCTEM, 4Yepe3 KOTOpBIE TAKHE OIEpaLiH
OCYILECTBIISIIOTCSL.

[IpenocraBnenne yciayr, MpeayCMOTPEHHBIX J[OTOBOPOM, OCYIIECTBISIETCS TOJIBKO B cilydae ycnemHoi WneHtuduxamum u
Ayrenrtudukanuu Kinuenra.

3.12.1. Ilpu npenocraieHuu yciyr B pamkax Jlorosopa Unentndukanns Knuenta bankom ocymiectsisercs:

- 1pu npoBeneHuun onepanuu uepe3 [loapasnenenns banka — Ha OCHOBaHMM MpebsABICHHON KieHTOM KapThl u/nin Ha
OCHOBaHHMHM [OKYMEHTa, YIOCTOBEPSIOIEro JIMYHOCTh KimeHra, w/mianm bBuomeTrpnueckux NepcoOHaNbHBIX JaHHBIX
Kimenra. KnueHT cunrtaercst naeHTHOUIMPOBAHHBIM B CIydae COOTBETCTBHs MH(OpMalUH, HAHECEHHOI/3ancanHoi
Ha KapTy (MarHUTHYIO IOJOCY KapThl, B MHKPOIPOLECCOP KapThl, JHIEBYIO CTOPOHY KapThl), /WM COOTBETCTBHSA
PEKBH3UTOB JOKYMEHTA, yJOCTOBEPSIOIIETO JINIYHOCT, HH(popManuy, conepxaieiics B basze nanapix banka, n/mmm Ha
OCHOBAHMHU OTBETAa OT aBTOMAaTH3UPOBAHHOM cHCTeMbl baHKa O CTENEHM CXOXKECTH BHOMETpUYEeCKUX MEepPCOHAIBHBIX
JaHHbIX KnnenTa ¢ buoMeTpuiecknumu nepcoHanbHbBIMU JaHHBIMHY, UMeromuMucs B base nannbix baHka;

- mpu mnpoBeneHu: oneparmii yepe3 Cucremy «COepbank OwnmaitH» — Ha OCHOBaHWHM BBeleHHoOro Jlormna
(Unentudukaropa mosb3oBatens). KiueHT cuutaercss HMASHTHOUIMPOBAHHBIM B cllydae cooTBercTBusi JlornHa
(Unentudukatopa monp3oBaTens), BBeaeHHoro Kimmentrom B Cucremy «Co6epbank Omnmaite», Jloruny
(Unentudukaropy noiap3oBartens), conepxkamumcs B baze nanusix banka;

- TIpH NPOBEJCHUU omepaluii uepe3 YcrpoiicTBa camooOcmykuBanus baHka — Ha OCHOBaHUH MpeabsBIeHHONH Kinentom
KapThl W/ui bruomerpruueckux nepcoHanbHbIX AaHHbIX Kinenra. KimeHT cuntaeTcs naeHTH(OUIMPOBAHHBIM B CIydae
COOTBETCTBHS MH(OpPMAIIMU, HAHECEHHOW/3aMCAaHHONW Ha MarHUTHYIO TI0JIOCY KapThl WJIM B MHKPOIPOLIECCOP KapThl,
nHdopmanmy, conepxamieiics B base nanupix baHka w/uinu Ha OCHOBaHWM OTBETa OT aBTOMAaTH3MPOBAHHOW CHCTEMBI
banka o crenenu cxoxectd buoMerprdyeckux nepcoHanbHbIX JaHHbIX KineHnra ¢ buomerpuueckumy nepcoHaabHbIMU
JIaHHBIMHM, UMeronMMHucs B base naHHbIx baHka;

- B KonraktHOM neHTtpe banka — Ha OCHOBaHMM HOMeEpa KapTbl/YacTH HOMepa KapTbl W/WIM 1O (aMWINH, WMEHH,
otuecTBy (mpn Hanmuuu) Knuenra (npu obpamennn Knuenra B KonTakTHbIi neHTp banka), Ha ocHOBaHMM HOMepa
MoOmisHOTO Tenedona KimeHra, moakmoYeHHOro Kk MoOwibHOMY OaHKY, W MMEHH W OT4decTBa (TIPH HAJUYUH)
KnuenTa (mpu ocymiectBieHnn baHkoMm ucxosmiero TeaedoHHOro 3B0HKa). MHbopmaius, nmofydeHHas B pe3yibTare
Wnentudukanuu, 10JHKHA COOTBETCTBOBAThL HHPOPMAITUH, coepxaieics B base nanHbx banka;

- B MoOwiprHOM 0aHKe — Ha OCHOBaHMHM HOMEpa MOOWIBHOTO TeledoHa, COAepIKAIIerocss B COOOIICHUH, TOTYICHHOM
MoOunsHBIM OaHKOM.

3.12.2. Tlpwu npepocraBienuu ycuyr B pamkax Jloroopa Ayrentudukanus Knuenra bankom ocyiectisiercs:

- Tpu mpoBeneHuu orepanuii yepe3 Ilompasgenenns bamka — Ha ocHoBaHmm BBonxa mpaswibHOTO [IMHa n/mnm nHa
OCHOBAHUU IOJIOKUTEIBHOTO OTBETa OT aBTOMAaTU3UPOBAaHHOM cuUCTeMbl baHka 0 cTeneHu cxoxkecTu buomerpuueckux
HNEepCOHANBHBIX JaHHbIX KnneHTa ¢ buomeTrpuueckMMM NEpCOHANBHBIMU JIaHHBIMM, HUMeELMMUCT B base maHHBIX
banka, w/unu Ha OCHOBaHMHM JOKYMEHTA, yJIOCTOBEpsIOIIEro JU4HocTh KimeHTa w/mim myrem BBoja Kimentom Ha
TepMHHaJIe/MOOMIEHOM paboueM MecTe padoTHHKa baHka koxa, mosrydeHHoro B SMS-cooOmennn ¢ Homepa 900 Ha
HoMep MoOwisHOTO TenedoHa Kimenra. bank HampaBmser ¢ Homepa 900 kom B SMS-cooOmennn Ha HOMEp
MobunpHOTO Tenedona Knuenra, monkmodeHHbIH kK MoOuiapHOMY 0aHKy. B ciydae ecnun y KiveHta He TOIKITIOUeHA
VYenyra «MoOunpHeI BaHk» — KOJ HampaBiseTcss Ha HOMEpP MOOMIBHOTO TenedoHa, yKa3aHHBIH B 3asBICHHHM Ha
0aHKOBCKOE 00CITy)KHBaHHUE WIH B 3asBiIeHNH 00 n3MeHeHnu nHpopMmaiuu o Kinuenre,

° [Ipn HanMuUKM TEXHUYECKONW BO3MOKHOCTH.
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3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

- Tpu mpoBeneHuu ormepanuii ueped Cucremy «CoOepbank OHmnaitH» — Ha OcHOBaHWUHM [lOCTOSTHHOTO Tapojs W/Win
OnHOPa30BBIX Maposedl W/WIM Ha OCHOBAHMH IIOJIOKHTEIFHOTO OTBETA OT aBTOMATH3MPOBAaHHOW cHCTeMbl baHka o
CTENICHN CXOXECTH bHOMETpHUYECKHX TepCOHaNbHBIX MAaHHbIX Kimenra c¢ buoMmerpuueckuMu mepcOHAIbHBIMH
JTaHHBIMHU, IMCIoIUMHCS B baze manubex banka;

- TIpU MPOBENIEHWH oTepaluii uepe3 Y cTpoicTBa caMmoo0cykuBanus banka — Ha ocHOBaHHMH BBoJia nipaBmiibHOTO [TMHa
W/MIM Ha OCHOBAaHMH IIOJIOXKUTEJIBHOTO OTBETa OT aBTOMATH3MPOBAaHHOW CHUCTeMBbl baHKa O CTemeHH CXOXeCTH
Bbuomerprueckux nepcoHanbHbIX JaHHbIX KnneHTa ¢ buoMeTrpudeckumu nepcoHaabHBIMU JaHHBIMM, UMEIOLIMMHUCS B
baze nannpix banka, n/nnm nyrem BBoga Kimenrom B YcrpoiicTBe camooOcimykuBaHusi baHka xoja, MOIy4eHHOTO B
SMS-coobmennu ¢ Homepa 900 Ha HoMep MoOmibHOTO Tenedona Knmuenra. bank nHampasiser ¢ Homepa 900 kon B
SMS-coobmennu Ha Homep MoOmIbHOTO Tenedona Knnenra, moaxmodenHslii k MooninbHoMy OaHky. B ciyuae ecin y
Knuenra He monkimoyeHa Ycmyra «MoOwnbHbI BaHk» — Kox HampaBiseTcs Ha HOMEpP MOOWIBHOrO TenedoHa,
yKa3aHHBIH B 3asBIICHIH Ha 0AaHKOBCKOE 0OCTYKMBaHUE WM B 3asBICHUN 00 M3MEeHeHNH nHpopmanuu o Kimenre;

- B KonTakTHOM menTpe banka — Ha ocHoBaHUH npaBuibHON KoHTpomsHON nHpopManun Kinenta, Kona ximenTa w/nnm
OTBETOB Ha BOIIPOCHI O MEPCOHAIBHBIX AaHHBIX KimenTa, comepxamuxcs B basze nanHpix banka w/nnm Ha OCHOBaHHH
MOJIOKUTEIBHOTO OTBETa OT AaBTOMAaTH3WPOBAaHHOW cucTeMbl baHka o cremeHm cxoxecTH broMerpruieckux
MEepCOHATBHBIX AaHHBIX KimeHTa ¢ bromerpmuecknMu NepcOHaIbHBIMU JaHHBIMH, MMEIOIMMHUCS B baze maHHBIX
banka;

- B MoOwuipHOM 0aHKe — Ha OCHOBaHHMM HOMEpa MOOWIBHOTO TeneOHa, COoNepKalerocs B COOOIMICHUH, TIOTYYCHHOM
MoOuIBEHBIM OaHKOM.

KimeHT cornamaercsi ¢ TeM, 4TO MPUMEHSEMbIE TIPH COBEPILCHNUH oliepaluii B pamkax /loroBopa meronasl Maentudukaunu u
Ayrenrtudukanuu Kimenra, onpenenennsie B JloroBope, SBISIOTCS JOCTATOUYHBIMH M HaJUISKAIIUM 00pa3oM MOATBEPIKAAIOT
npaBa baHka Ha poBeeHKe onepanyii 1 npegocTabieHne HHpopMaryu no CYeTy KapThl.
Oo6pabotka barkom bromerprueckux mepcoHambHBIX NaHHBIX npu Wnentudukanmm n Ayrenrudukanun Kiomenta bankom
OCYIIECTBISICTCS TOJNBKO Npu Hanmmuumu y baHka cormacusa Kimenta Ha 00paboTKy ero buomerpmueckmx mepcoHaIbHBIX
JaHHBIX B MIMCBMEHHOH (hopMe, a TaKXKe IIPH HAINYNHN TEXHMYECKOH BO3MOKHOCTH.
JlokymeHTsI, oopMmisieMble B paMkax JloroBopa, B TOM 4YHCIIE pacyeTHbIE (PacuyeTHO-KAaCCOBBIE) JOKYMEHTHI, (hOPMHUpYEMBbIe
IIPU COBEPLICHUH OMNepanuii ¢ HCIIONb30BaHMEM KapThl (HOMEpa KapThl), MOTYT OBITh MOANMCAHBI COOCTBEHHODPYYHOM
noamuceio Kimenra, mubo coctaBieHbl B BHAE ODJIEKTPOHHOTO JAOKYMEHTa W TOJNHCAHbI AHAIOrOM COOCTBEHHOPYYHOM
MOJINUCH/TIPOCTON  AJIEKTPOHHON moanuchkio Kimenra. [lpumeneHne AHamora coOCTBEHHOPYYHOH MOAMUCH/TIPOCTOM
anekTpoHHON moxnucu Kimenra B pamkax JloroBopa ocymiecTBIseTCs B MOPSJIKE M Ha YCIOBUAX, NPEILyCMOTPEHHBIX
[paBunamu sekTporHOr0 B3aumMoercTus ([Ipunoxenne 2 k OOLIMM YCIIOBUSIM).
[Mopsinok odopmiieHUsT pacyeTHbBIX (PacueTHO-KACCOBBIX) JTOKYMEHTOB IIPH COBEPIIEHHU ONepauuii ¢ ucrosbzoBanrnem NFC-
KapTsl, onpezeneH B 1.11.3 O6mux ycioBuit.
Knnenr ob6s3yercst:
He coobmats [TMH, Kontponeryro mHbopMarnmio, Kox kmuenra, Jlorun (MpenTndukarop mois3oBarens), [ocTosSHHBIN
napoik, OJHOPa30BbIe MAPOIH, Tapoidh MOOMIEHOTO YCTPOICTBA, B MAMATH KOTOPOTo coxpaHeHbl PekBm3utbl NFC-kapTs
n/unu ycraHoieHo MoOwibHoe npuiioxeHne banka, He nepenaBaTh KapTy/peKBU3UTHI KapThl, MOOHMIBHOE YCTPOHCTBO, B
naMsTH KoToporo coxpaHeHbl PekBmsntel NFC-kapTel w/mnm ycranoBiieHO MoOuibHOE mNpuiiokeHne banka, TpeTbum
JMLaM, TIPEIIPUHAMATh HEOOXOANMBIE MEPHI Ul ITPEAOTBPAILCHUS yTPAThl, HOBPEXKICHNUS, XUIIECHHS KapThl, MoOMIBEHOTO
YCTPOHCTBA, B MaMsTH KOTOporo coxpanensl PexBusutel NFC-kapThl n/mnu ycranoieno MooOunbHoe npuiioxxeHue banka;
HECTH OTBETCTBEHHOCTh IO OIEpamusM, COBEpIICHHBIM ¢ wucnoib3oBanuem I[IMHa, Jlormna (Mnentudukaropa
nosp3oBatens), [locrostHaOro Maposns, OQHOPA30BEIX Maposiei, Mpyu BBEACHUHU naposss MoOHIBHOTO YCTPOHCTBA, B MTaMATH
KoToporo coxpaneHs! PexBu3ntsl NFC-kapTsl W/inu ycTaHoBIeHO MobubpHOE npuiioxkeHne banka,
HE COBEpIIATh OIEpAIlMH C HCIIONB30BAaHHEM PEKBHU3UTOB KapThl MOCHE €€ cAadu B BaHK MM MOCJe MCTEUeHHUs CpOoKa ee
JICHCTBUS, a TAK)KE KapThl, 3asBICHHON KaK yTpaucHHas;
He Io3qHee pabouero IHs, CIEAYIOIIETo 33 JHEM BO30Y)KIECHHS MPOM3BOJCTBA IO A€y O OAaHKPOTCTBE, B COOTBETCTBHU C
®enepanabHBIM 3aKOHOM OT 26.10.2002 Nel127-®3 «O HecocTosTeNbHOCTH (0aHKPOTCTBE)» MUCBMEHHO YBEIOMHTH 00 3TOM
Iloapasnenenue banka;
COXpaHATh BCE JOKYMEHTHI 110 OlepanusiM C KapTod B TedeHHe 6 (IIeCTH) MECAlLEeB C JaThl COBEPIICHMS ONEpaluud u
NPE/CTAaBIATh UX B baHK 1o mepBoMy TpeOOBaHMIO B yKa3zaHHbIE BaHKOM CpPOKM Ul MOATBEPXICHHS MPAaBOMEPHOCTH
COBEPIIECHHS OlIepaly 110 KApTe WX JUIS YPEryJIMpOBAaHUSI CIOPHBIX CHTYaIHH.
Ecimm undopmanus o I[IMHe, pexBusurtax kaptel, Jlormme (Mupentuduxarope moms3oBarens), llocTtosHHOM mapore,
OpnHopa3oBeix maponsax, KontposnsHoit mHpoOpmanuu, Kone knmeHTa crama AOCTYIHAa TPETBUM JIMIIAM, a TakXkKe B CIydae
BO3HHUKHOBEHUS PHCKa HECAHKIIMOHUPOBAHHOTO HCIIOJIB30BAHUS KapThl/pekBu3nToB KapThl, [IMHa, Jloruna (Maertndukaropa
nosib3oBares), [locrossHrOTO Mapoist, OAHOPa30BBIX MapoJiel, HoMepa MOOMIBHOTO TenedoHa KimenTta, moaKIIOYeHHOTO K
MobunsHoMy OaHky, KinMeHT mopbkeH HeMeIJeHHO cooOmuTh o0 3ToM B baHk mo Tenedonam, ykazaHHBIM B [lamsTke
Hepxarens. Ilpu xommpomerannu I1MHa, xapTbl/peKBU3UTOB KapTbl, AN JAJbHEWIIEro MCIONb30BaHMSA KapThl KimeHTy
HEoOX0AMMO T10/1aTh 3asBIICHHE Ha IepeBBITycK KapThl B [Tonpa3nenenue banka wmu yepe3 KonrakTHeli nieHTp banka.
B cnydae yrpartsl kapTel KIIMEHT JODKEH HEMEUICHHO BBIIOJHHUTH OJHO M3 CIEIYIOUIMX JEHCTBUM, HEOOXOIMMBIX IS
BrnoxkupoBKH KapThI:
Coobmuth 00 yTpate kapTel B bank mo tenedonam, ykazaHHeiM B [lamsrke Jlepxarensi, W cieloBaTh MOJTYYEHHBIM
MHCTPYKIUSM. YBenomieHne KimeHTa cuuTaercst TMOJYYEHHBIM B MOMEHT 3aBEpIUCHHSI TeJIC()OHHOTO pasroBopa c
oneparopom KonrakTHOro mentpa banka, B xome xotoporo KimeHT mpenocTaBmil BCIO HEOOXOIMMYIO MH(MOPMAIHIO IS
BBINTOJTHEHHSI BIIOKMPOBKH KapTHI.
Ob6parutscs B [lonpasnenenue banka.
Ecmun kapra moakmioueHa Kk MoOwmiabHOMY OaHKYy — BBIIOJIHUTH ACHUCTBHUS, HEOOXOoAwMble aisi BIOKMpPOBKH KapThl B
COOTBETCTBUU ¢ PYKOBOACTBOM IO HMCIOJIL30BaHNI0 MoOUIBHOTO OaHKa, pa3MenieHHbM Ha OdunmanpHoM caiite banka.
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3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.
3.28.

3.29.

3.30.

3.31.

3.32.

3.33.

3.34.

3.35.

3.36.

3.37.

IIpu wHammaun noctyna B Cuctemy «CoepOank OHIIAlH» — BBITOJHATE NSUCTBUS, HEOOXOAUMBIE ISl BIOKUPOBKH KapThl B
COOTBETCTBUU ¢ PykoBoacTBOM 10 Mcnonb3oBanuio Coepbank OHmaitH, pasmenieHHbIM Ha OdunnanpHoM caiite banka.
KieHT HeceT OTBETCTBEHHOCTH 3a BCE omepanun ¢ Kaproii/pexBusutamu KapTel/NFC-KapThl, COBEpLICHHBIC 0 MOMEHTa
noyrydaeHus bankoM yBeomMiieHus 00 yTpaTe KapThl B COOTBETCTBHH ¢ 11.3.18 OOmUX yCIIOBUH.
BaHK HeceT OTBETCTBEHHOCTH MO ONepanisiM ¢ Kaproit/pekBusntamu kapTel/NFC-kapThl, COBEPIICHHBIM MOCIE MOIYICHHUS OT
Kruenra yBeomienust 00 yrpare KapTbl B COOTBETCTBHH € 11.3.21 OOmuX ycinoBui.
B cnyuae coBeplieHHs OTEpalUy ¢ UCIIOTb30BaHHeM KapThl/pekBu3uToB KapThl/NFC-kapTer 6e3 cornacust Knuenra, Kiuent
JIOJDKEH MPOU3BECTH CIIEAYIONE eHCTBUS:
3.21.1. CooOmuth O HecaHKIMOHMpoBaHHOW KiueHntom onepaunu B bank mo Tenedonam, ykazaHHeiM B IlamsiTke
Jepxarens, B HanOoee paHHUN U3 CIEAYIOIINX CPOKOB:
- He Mo3[qHee [IHA, CICAYIOUIEro 3a AHeM Tony4ueHus oT banka SMS-coob6uienus/PUsSh-yBe1OMIICHHS O COBEPIICHUH
oTieparyy;
- He mosgHee § (BOCHMOTO) KaJeHOApHOTO AHA ¢ AaTel OTdeTa, CONIepIKamero HecaHKIIMOHHpOoBaHHYI0 KimeHrTom
OTIEPALIHIO.
3.21.2. Tlocme yBemomuieHus baHka o coBeplieHHHM HECAaHKIIMOHHUpPOBaHHOW KimeHTOM omeparuu mo TenedoHy, MOAATh
MMUCHMEHHOE 3asBJICHUE O CIIOPHOM OIepalliil He TI03JHEe CPOKa, YKAa3aHHOTO B 11.6.8 OOIINX yCIOBHil.
bank umeeT mpaBo ocymiecTBUTh BIOKHPOBKY KapThl Mocie noixydeHus or KimenTa nHpopManuy o COBEpLICHUH ONEpaliu ¢
HCIIONB30BaHHeM KapThl/pekBu3uTOB KapThl/NFC-kapThl Oe3 cormacus Knnenra B cootBetcTBuM 11.3.21 O6LUIMX YCIOBHIA.
BaHk HeceT OTBETCTBEHHOCTh IO OMEpalud ¢ Kaproi/pekBuzutamu KapTbl/NFC-kapThl, B TOM YHCIIE COBEPIICHHON [0
MoMeHTa HanpaBieHuss Kimenrtom B bBaHk yBenomiieHHMs o mnpoBeaeHHM orepanuu 0Oe3 coriacust KimeHta B cpokw,
npeaycMorpeHsbie 1m.3.21 OOmmx ycioBuid, 3a UCKIOUEHHEM ciiydaeB, korjaa Kiment Hapymmn OOlue ycllOBHS W/WIIH
TpeboBanus [lamsTku JlepikaTens, 4To MOBJIEKIO COBEpIICHUE onepanun 0e3 coriacus Kiuenra.
baHk mMeeT mpaBo MPUOCTAHOBHTH MPOBEACHHE ONCPALUil ¢ HCIHOJIB30BaHUEM KapThl/pekBu3uToB KapTbl/NFC-kapThl s
MIPOBEPKH X TIPABOMEPHOCTH.
[Tpn oOHapykeHHM KapThl, paHee 3asBJICHHON KaK yTpadeHHas, KiMeHT I0IDKeH He3aMeIUTNTEIbHO MH(OPMHUPOBATh 00 3TOM
bank u BepHyTh KapTy B bank.
Kapra nmefictByeT 10 mocnenHero qHs Mecsla, YKa3aHHOTO Ha JIMIEBOW cTopoHe KapTel/B COepOank OHIaiiH, BKIFOUYUTENBHO.
3amperaeTcsi HCIOJIb30BaHUE KapThl/PEKBU3UTOB KAapThl C UCTEKIINM CPOKOM JeHCTBHA. baHK HE HeceT OTBETCTBEHHOCTH 3a
HECBOEBpEMEHHOe TonydeHue KIneHToM nepeBbITyIneHHON KapThl.
Jlnis mepeBbITycKa KapThl JO UCTEUECHHUS ee cpoKa JeiicTBusa KiHeHT 1o/keH NoAaTh MUCbMEHHOE 3asBIeHue B baHk.
KiueHT nomkeH BepHyTh KapTy B baHk:
IIPY Toaye 3asiBJICHUS Ha IEPEBBINYCK KapThl O UCTEUCHHUS €€ CpOoKa AeHCTBHA (3a UCKIIIOUEHUEM CIIydasl yTpaThl KapThl);
no TpeboBanuto banka He no3aHee 5 (MATH) pabouUX THEW C JaThl IOJyYeHUs yBEJOMIICHHS OT baHka 0 BO3Bpare KapThl.
Knment o6s3yercss cBOeBpeMEHHO MONydUTh B baHKe MEepeBBITyIICHHYI0 KapTy WM yBeIOoMHUTh bank 3a 60 (mectpiecsT)
KaJICHIApHBIX JHEH 0 NCTEUSHNS CpOoKa JeHCTBHS KapThl 00 OTKa3e OT MOIB30BaHUS KapTOH. baHk He HECeT OTBETCTBEHHOCTH
32 HECBOEBPEMEHHOE noJrydeHne KineHToM nepeBbITyeHHON KapThl.
BaHk mMeeT mpaBo MepeBBIyCKaTh KapTy MO UCTEUYEHUN CPOKa ee JICHCTBHS B citydae, eciii KIIMeHT MMChbMEHHO He YBEIOMMII
Bank 3a 60 (mecTpaecsT) KaJCHAAPHBIX JHEH /10 UCTEUCHUS CPOKa JICHCTBHS KapThl 00 OTKAa3e OT MOIb30BAHMS KapToil.
Knmnentr mmeer mpaBo mnomath B bank 3a 60 (mecThaecsT) KajJeHIApHBIX AHEH O HCTEYEHHS CPOKa JICHCTBHUS KapThl
MMUCBMEHHOE 3asBiieHHe 00 m3MeHeHuu Iloapasnenenus banka /Ui TOoCTaBKM KapThl, KOTOpas JOJDKHA OBITH BBINyIIEHA Ha
HOBBIH CPOK JEHCTBUSL.
KnueHT mMeeT mpaBo OTKa3aThCsl OT HCIIOJIB30BaHMS KapThl. Ilpu oTKa3ze OT JayipHEHIIero MCHoib30BaHUS KapTel KmmeHT
00s13aH nmojath B baHk NMUCbMEHHOE 3asiBIIEHHE, BEPHYTh KapTy WJIM MOJATh 3asBJIeHHE 00 yTpare KapThl (B cllydae yTpaThl
KapThl) U IOTacUTh BCIO cyMMy OO0111eil 3aJ0DKEHHOCTH 110 KapTe Ha J1aTy HOTalleHHUs.
B cnydae mnpekparieHus BBIIYCKa/TIepeBbIIyCKa KapT COOTBETCTBYIOLIEro Bujaa baHk ocraBiseT 3a co0OM mpaBo MNpH
TepeBBITYCKe (OUEPEIHOM M JOCPOUHOM) BHIMYCTHTh KimMeHTYy kapTy mHOro Buaa™, ¢ yBemomienuem Kimenra B Otuere
n/unu B [Togpa3nenennu banka w/mm uepe3s OdununansHeiii cait banka.
[Tpu nepeBrimycke kapThl baHk BIpaBe NepeBbITyCKaTh KapThl, paHee BBIMYIIEHHbIE 03 BO3MOXKHOCTH COBEPIIEHHMS ONlepannii
o 6eckonTakTHBIM TexHosorusiv MasterCard u «Visa PayWavey, Ha kapThl, MOJAEPKUBAIOIINE COBEPIICHUE OMEPAIHid 10
OECKOHTAKTHON TEXHOJIOTHH.
JAst ocyIiecTBIEHUsI KOHTPOJIS 332 PacxoJioBaHHEM cpelcTB 1Mo Cuery kapTel KireHT MoskeT mojats B baHK B COOTBETCTBHU C
IMamsarkoit [epykaTens 3asBIeHHE HAa YCTAaHOBJICHHE CIEIYIONINX JHMMHUTOB M OTPaHHYEHHH B TMpelesaXx JHUMHTOB,
ycranosneHHbIX Tapudamu banka:
- JTUMHWT Ha MOJyYeHNE HAJMYHBIX JEHEKHBIX CPEACTB MO KapTe B TEUCHNE MECAIIa;
- JTUMHWT Ha COBEPIIEHHE ONepanrii B TOPTOBO-CEPBUCHON CETH 0 KapTe B TEYCHUE MECSIIA;
- oOuMif TMMHUT Ha COBEPILICHHE OTIEPALN 1T0 KapTe B TEUCHHE MECSIIa;
- OrpaHHMYeHUs 10 CTPaHaM, B KOTOPBIX pa3pelleHbl ONepalyy 1Mo KapTe.
BaHk MMeeT MpaBO yCTaHABIMBATh JMMHTBHI Ha COBEpIICHHE ONEPAalMil ¢ MCIOJb30BaHUEM KapTbl/pekBu3nToB KapThl/NFC-
KapTsl ¢ yBegomsieHneM Kienra B Oruere w/umu B [lonpaznenennn banka n/unu yepes OdunmanbHelid caidT banka.
bank mmeer nmpaBo npu Hapynienun Kimenrom JloroBopa mim npu BO3HHMKHOBEHHH CUTYallMH, KOTOpas MOXKET IOBJIEYb 3a
coboit ymep06 anst banka mim Kinenra, mubo HapyiieHue eiicTByromero 3akoHonarenbeTsa Poccuiickoit denepanmn:
- OCYyLIECTBHUTH BIIOKMPOBKY KapThl, a TaK)Ke IPUHUMATh MEPBI JJIsl €€ N3BSITHS;
- TIPUOCTAHOBHUTH WM IPEKPATUTh NPOBEIEHHE PACXOMHBIX omeparuil mo CueTy KapTel (C COXpaHEHHEM BO3MOXKHOCTH
MpOBeIeHN onepanuii monoiaHeHus Cuera KapThl).

19 MTpu 3TOM pasmep KOMHCCHE 33 TOJ0BOE OBCIY)KHBAHWE KAPTHI HHOTO BHA HE GYAET MPEBHINIATH PAa3MEPa KOMHCCHH, YCTAHOBJICHHOIO IS
KapThl, BBITYCK/TIEPEBBIYCK KOTOPOi baHkoM ObUI peKpalLieH.
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3.38.

3.39.

3.40.

3.41.

3.42.

4.1.

4.2.

4.3.

4.4.
45.

5.2.
5.3.

54.

5.5.
5.6.

B ciydasix, ycTaHOBIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit dexneparnuu, bank BmpaBe moTpedoOBaTh AOCPOYHOU OTUIATHI
ocraBmencss cyMmbl OCHOBHOTO Z0JITa BMECTE C IMPUUYUTAIOIIMMHUCS MPOIEHTaMH 3a IMOJIb30BAaHWE KPEIUTOM, KOMHCCHH H
HEYCTOWKHM (B Clydae HaJIM4HsI) U BO3BpaTa KapThl, HanpaBuB KIMEHTY MUCbMEHHOE yBEAOMIICHHE ITOCPEICTBOM MOYTOBOM
CBSI3H 110 a/ipecy, ykazaHHOMy KimeHtoM B 3asBieHNN.
IIpu mpoBeaeHun ABTOpHU3aLlMM B MOMEHT COBEpILICHUs orepainy bank ymeHpiaer PacxoaHplid JUMUT MO KapTe HA CyMMY
omepalydyd U CyMMY B3UMaeMoW koMuccuu. IIpu He NMOCTyIUIEHMM IUIaTEKHBIX AOKYMEHTOB IO omepauuu B TeueHue 20
(mBanmuaTv) KajJeHAapHBIX THEW ¢ maTbl ABTopu3auuu baHK BoccTaHaBinMBaeT PacXonIHBI JUMHUT HA CyMMY ONEpanud |
CyMMY B3UMaeMOW KOMHUCCHH.
baHk nmeeT npaBo NpH HEHCIIOJHEHUH MM HEHaJuIeXaleM ucnoiHeHnn KineHnroM obs3atenseTB 1o omiate O0s3aTenbHbIX
IUIaTeXeH ¥ HaJIMYMK TIPOCPOUCHHOH 3a/I0JDKEHHOCTH 10 KapTe 0e3 yBepomieHus Kimenra:
- mopyuaTb TPETBUM JIMI[AM Ha OCHOBAaHMHU areHTCKHUX HJIM MHBIX JOTOBOPOB, 3aKJIIOYEHHBIX BaHKOM C TpeTbUMU JIHIAMH,
OCYIIECTBIISTH ACHCTBNUS, HANIPABICHHBIE Ha MoranieHue KineHToM npocpodeHHON 3a10JDKEHHOCTH 110 KapTe;
- TPEAOCTaBIATH TPETbUM JIMIAM B COOTBETCTBHH C YCJIOBHSMH AareHTCKHX WJIM HHBIX IOTOBOPOB HH(OPMAIHIO H
JIOKYMEHTBI, IOATBEpKAatolue npasa banka no Jlorosopy, B ToM uucie o npenocrtasieHHoM Kimenty Jlumure kpeaura
Mo KapTe, pasMmepe 3anopkeHHOCTH KimenTta mo kapre, yciosusx [lorosopa, a Taxke mH(popmarmio o Kiuenre, B Tom
YHCIIE COAEPIKAIIYIO €r0 EPCOHAIbHbIE JaHHbIC.
B cinyuae ecnu B coorBercTBHM ¢ JloroBopom baHky mpepocraBieHO mpaBo ycTymarh npaBa (TpeGoBanus) mo [loroBopy
TpeTbUM JUIaM, baHK BIpaBe OCYHIECTBIATH YCTYNKY IpaB (TpeOoBaHuil) mo JloroBopy TOJBKO IOPHUIANYECKOMY JIHILY,
OCYIIECTBISIIOIIEMY MPO(ECCHOHANBHYIO NESTEJFHOCTh M0 NPENOCTAaBICHUIO MOTPEOUTEIBCKUX 3alMOB, IOPHIMYECKOMY
JIMIlY, OCYILECTBJISIOUIEMY JAESATEIBHOCTh IO BO3BpaTy IPOCPOYCHHON 3aJ0JDKEHHOCTH (U3UUYECKHX JIHMI[ B KauecTBE
OCHOBHOT'O BHJa JEATEIbHOCTH, CHELUATHM3UPOBAaHHOMY (DPMHAHCOBOMY OOLIECTBY MM (DU3UUECKOMY JIUILY, YKa3aHHOMY B
IIMCBMCHHOM COTI'JIaCUH KJII/ICHTa, TOJIYUYCHHOM bankom nocje BO3HMKHOBEHHUS y Knuenra HpocpoquHoﬁ 3aJ0JDKCHHOCTH I10
Horogopy.
bank wumeer mpaBo TpeboBate y KimeHTa npeabsBICHHS MOKYMEHTa, YJOCTOBEPSIOMIETO JHYHOCTh, B CIydasXx,
ycraHoBneHHBIX @DenepanpaeiM 3akoHOM 0T 07.08.2001r. Nell5-@3 «O mpoTHBOACHCTBUH JIeTalU3aliH (OTMBIBAHHIO)
JI0XOJIOB, MOJYYEHHBIX MPECTYNHBIM MyTeM, U (PMHAHCHPOBAHMIO TEPPOpPU3May», BHYTPHOAHKOBCKHMH MpaBHIAMHU, a TAKXKe
IIPY BO3HUKHOBEHUH COMHEHHH B IPABOMEPHOCTH HCTIOIb30BAHHS KapThl.

CUYET KAPTBI

Jst oTpaKeHHWs Omepaiuii, COBEPIIAEMbIX C HCMOJb30BaHHEM KapThl/pekBU3UTOB KapThl/NFC-kapThl B COOTBETCTBHH C
JoroBopom, bank otkpbiBaeT Kinuenty Cuer kaptsl B py0isx Poccuiickoii deneparun.

bank B3umaet ¢ KitmeHTa KOMHUCCHIO 32 TOJI0BOE 00CITy)KMBaHHE KapThl B cooTBeTcTBHU ¢ Tapudamu baHka mocie npoBeneHus
nepBoii onepanuu o Cyery B 0uepeJHOM TEKYILEM TOy.

ITpn nocrymnennn Ha CyeT KapThl CyMMBI JICHEXKHBIX CPEICTB, IIPU OTCYTCTBHUH TEKYIIEH 3aJ0DKEHHOCTH (B TOM YHCIE IO
MPOLIEHTaM M KOMHCCHSM, NpenycMoTpeHHbIM Tapndamn banka), PacXomHbllf IMMHUT 1O KapTe yBETHMUMBACTCA HA CyMMY
MOCTYNUBUIMX JE€HEKHBIX cpecTB. Ha ocTaTok JeHekHBIX cpeacTB Ha CueTe KapThl IPOLEHTHI HE HAYUCIISIOTCSL.

Knmenr o0s13aH coBepiuaTh oIepalyy 1o kapre B npeaesnax PacxomHoro muMuTa.

bank uMeeT npaBo He 3aucaATh Ha CUeT KapThl OCTYIHBIIUE JACHEXKHBIE CPEACTBA M BO3BPATUTh UX OTIPABUTEIIO IUIATEXKA B
ciydasix, Korja 3aducieHre Ha CueT HEBO3MOXKHO M3-3a HEJOCTATOYHOCTH, HETOUHOCTH WM INPOTHBOPEYUBOCTH PEKBU3UTOB
pacueTHOTO JOKYMEHTa, JIMOO HECOOTBETCTBHSI ONEpallMdl IACHCTBYIOUIEMY 3aKoHOJaTeldbcTBY Poccuiickoit ®enepannu unu
0aHKOBCKHUM TIpaBUJIaM.

YCJ0OBUA KPEJUTOBAHUA

Bank npenocraBiser KnneHTy KpeauTHBIE CPECTBA ISl COBEPILEHHS ONEepaluil mo kaprte B mpenenax JIuMura KpeauTa U npu
OTCYTCTBUH WJIM HEJOCTaTOYHOCTH COOCTBEHHBIX cpeacTB Kinmenra Ha Cuere B COOTBETCTBHU ¢ paszfenoM | MHAMBHIyanbHBIX
YCIIOBHUH.

JlaToll BeIIauM KpenuTa ABISETCA AaTa OTpaXkeHus onepanuu mo CueTy KapThl.

ITpoueHTs! HaunCHAIOTCA HAa cyMMy OCHOBHOTO JI0JITa C IaThl OTpakeHHs orepanuy 1o Cuery (He BKIIIOYAs 3Ty JaTy) JIO JaThl
TIOTalIeHHs 330JKEHHOCTH (BKIFOUUTENBHO). [Ipy HcuncieHnn MpoIeHToB 3a MOJIb30BaHNe KPEIUTHBIMHU CPEJCTBAMU B pacyeT
pUHUMaeTcsl (PAKTHYECKOEe KOJMYECTBO KAJICHIApHBIX [HEH B IJIATE)KHOM IEpHOAE, B TOAYy — JCHCTBHUTEIILHOE YHCIIO
KaJeHJapHBIX JHEH.

B cirydae HecBoeBpeMeHHOTO morameHust O0s13aTeTbHOTO TIaTeka Ha CyMMY HETOTAIIEHHOH B CPOK 3aJ0JDKEHHOCTH HPOIIEHTHI
HE HAYUCIIAIOTCS, HaYMHAS C JaThl, cleayromei 3a Jlatoil miaTtexa (BKIOYNTENpHO). HaunHas ¢ yKa3aHHOM ATl HA CyMMY
HETIOTAIIICHHOH B CPOK 3a/I0JKCHHOCTH HAYHCIISIETCsl HEYCTOMHKA B cOOTBeTCTBUH ¢ Tapudamu banka.

KnueHnT mumeeT mpaBo IOCpOYHO ToracuTh cymmy OOImmiei 3agomkeHHOCTH Ha aaTy Otuerta (3a70KEHHOCTH JBTOTHOTO
epuoja).

B cmydqae ecnim Kiment no Jlater ruatexxa BHocurT Ha Cuer kapthl cymmy OOmeit 3agomkeHHoctn Ha aaty Ordera
(3a107KEeHHOCTH JIITOTHOTO TIEPHOJIa), YKa3aHHYIO B rocieqHeM OTdere, TO Ha ONEpaIiy, COBEpIICHHbIE 110 KapTe B TOProOBO-
cepBucHOi cetu B OTuUeTHOM NEpPUOJE, pacHpocTpaHsercs JAeiicTBue JIBrOTHOro mnepuoja: MPOLEHTHl 3a IOJIb30BaHHE
KpPEIUTHBIMH CPEJCTBAMU, IPEIOCTABICHHBIMU 110 YKa3aHHBIM OINEpPaIisIM, HE B3UMAIOTCSI.

Ecnm no Jartel muarexxa Kiment He BHocur Ha Cuer kapTel Bcio cymmy OOmed 3agomkeHHoctn Ha nary Ordera
(3a107KEHHOCTH JIBTOTHOTO TIEpUO/a), YKa3aHHylo B nocieaneMm Otdere, To B cymMmMmy O0s3aTeNIbHOTO IUIaTeXka B CIEAYIOLIEM
Otuere OyayT AOMOIHWUTENBHO BKJIIOYCHBI NPOLEHTHI, HAYHCICHHBIE Ha BCIO cyMMy OCHOBHOTO [0JITa IO OIEPAIlUsM B
TOProBO-cepBHUCHON ceTH (mpouutoro OT4eTHOro mepHoAa) co AHA OTpaxkeHus omeparmii mo CueTy KapTel 10 JaTHI
dhopmupoBanus qanHoro Ortdera.

KnmeHT mMeeT nmpaBo JOCPOYHO MOTaCUTh CYMMY TEKyIIeH 3a/10JKEHHOCTH 10 KapTe.

Exxemecstano no Hactymienus [later mnarexa KmueHt o0si3anH monomuHuts CueT KapTel Ha cymMmy OOs3aTElIbHOTO IaTeka,
ykasaHHyt0 B OTdere Al morameHusl 3afoipkeHHOCTH. Jlaty m cmoco0 momnosmHeHnst Cuera kaptel KimeHT ompenensier
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5.7.

5.8.

5.9.

5.10.

camocTosaTenbHO. [loramenne 3a10DKEHHOCTH 10 KapTe MPOM3BOANTCA IyTeM MomnosiHeHus: CueTa KapThl OJHUM U3 CIIEAYIOIINX
CHOCO0O0B ¢ y4eTOM Mopsizika, ycTaHoBiaeHHOro B [lamsaTtke JleprxkaTems:
1) myrem mpoBeOEHHMS ONEPALMH «IIEPEBOJ C KapThl Ha KapTy»:
- uepe3 YcTpoiicTBa camoobciyxuBanus banka;
- ¢ ucnonb3oBaHueM MoOwisHOTO OaHKa;
- ¢ ucnonszoBanueM Coepbank OHaiiH;
- 4Yepe3 ONepaliOHHO-KaccoBOT0 paboTHHKA B 1t000M [lonpasnenenun banka;
- uepe3 KonraktHeiil nieHTp banka;
- uepe3 O¢urnmanbHEIN caliT BaHKa“;
- 4epe3 yCTPOWCTBA CaMOOOCITyKUBAHUS/CEPBUCHI IPYTUX KPEAUTHBIX OpraHU3aLHUil;
2) HATMYHBIMH JACHEKHBIMU CPEACTBAMHU C UCIOIB30BAHUEM KApPThI/PEKBH3UTOB KapThI:
- d4epe3 YcrpoiicTBa camoobcmyxuBaHus baHka ¢ MoaysieM npHeMa HUINYHBIX JEHEKHBIX CPEJICTB;
- 4epe3 ONeparoOHHO-KaccOBOTO paboTHHKA B M000M [lonpaznenenun banka;
3) GankoBCKHM mepeBogoM Ha CUeT KapThl;
4) C HCIIOTB30BAHMEM YCIYTH «ABTONOTAMICHHE 2.
3ayncrieHne IeHEeXKHbIX cpecTB Ha CUeT KapThl U MOTalIeHUE 3310JKEHHOCTH 110 KapTe OCYIECTBIISETCS:
- TIpH MPOBEJICHHUU ollepaly nonoiHeHus: CueTa ¢ UCIoIb30BaHUEM KapThl — HE MO3/HEE CIIETYIOIero padoyuero THs ¢ 1aThl
MPOBECHUS OTIEPaLHH,
- mpu Oe3HamMYHOM TepeuncieHny Ha CueT (0e3 MCIoNb30BaHuA KapThl) — HE TMO3JHEE Cieayromero pabodero AHSA C AaThI
MOCTYIUIEHHUS CPELICTB HA KOPPECTIOHAECHTCKUH cueT baHka.
JlaToii morameHHsl 3a0JDKEHHOCTH 110 KPEIWTY SIBISETCS AaTa 3a4nciieHHsi cpencts Ha Cuer kapTol. JleHE)KHBIE CpPENCTBa,
noctynatomue Ha CueT KapThl B CUET MOTAlIeHUs 3aJ0JDKEeHHOCTH KimeHTa, HarpaBiIsioTCsl BHE 3aBUCHMOCTH OT HAa3HAUCHHS
IUIATEXa, YKa3aHHOTO B IIATEKHOM JJOKyMEHTE, B CJICIYIOLIEH 04ePEaHOCTH:
- Ha yIUIaTy NPOCPOYCHHBIX IPOLEHTOB,
- Ha yIuaTy npocpo4YeHHOH cyMMbl OCHOBHOTO J10JIra,
- Ha ywiaty CyMMBbI IPEBBIIICHUS TUMHUTA KPEIHTa,
- Ha yIUIaTy HEYCTOMKH 3a HECBOEBPEMEHHOE NoramieHne cyMmMbl O0s3aTeIbHOTO TUIaTeka,
- Ha yIuaTy NpOIEHTOB, HAUYMCIICHHBIX Ha AaTy popMupoBanus OT4yeTa M BKIIOYEHHBIX B cyMMy OO0s3aTeIbHOTO IJIaTexa,
- Ha ymaty 4% ot OcHoBHoro noinra (6e3 CyMMBbI IPEBBIILICHNS IAMUTA KPEJHUTA),
- Ha ymiaTy 330JDKeHHOCTH 110 OCHOBHOMY JIOJTY IO OINEpalysAM CHATHS HAJIWYHBIX 3a Iponuisle OT4eTHbIE MepHoAbl (13
cymMMBbI O0mieit 3a10/pKkeHHOCTH Ha AaTy OTdera (3aJ0JDKEHHOCTH JIBIOTHOTO MEPHO.a)),
- Ha ymwaty 3afoinDkeHHOCTH 1mo OCHOBHOMY JOATY MO ONEPAlisiM B TOPrOBO-CEPBHUCHOM ceTH 3a mponuisle OTYeTHbIE
nepuoab! (13 cymmbl O0mieit 3a10mKkeHHoCTH Ha AaTy OT4era (3aJ0JDKEHHOCTH JIBIOTHOTO EPHO.a)),
- Ha yIUIaTy MPOICHTOB, HAYNCICHHBIX Ha ATy MOTAIICHHs 33/10JDKEHHOCTH (C ydeToM JIbroTHOTO Neprona),
- Ha yIuIaTy 3a10JDKeHHOCTH o OCHOBHOMY JIOJTY O ONEpanusM CHATHS HAJIMYHBIX U3 TeKymero OT4eTHOro nepuoa,
- Ha ymiary 3aJoJDKeHHOCTH 1o OCHOBHOMY JOJITY IO OIEpalysM B TOProBO-CEPBHCHOW ceTH M3 Tekymero OTueTHOro
nepHoza.
Bo3menienue cyneOHbIX M HMHBIX pPacxooB baHka 10 NPUHYAUTEIbHOMY B3BICKAHUIO 3aJ0JDKEHHOCTH Mo JloroBopy
IIPOU3BOJUTCS B OUEPEJHOCTH, IPEAYCMOTPEHHON 3aK0OHOAATeNbCTBOM Poccuiickoil @enepanuu.
[Ipu monmydeHHH NEpeBBITYNICHHOM KpeAUTHON KapThl M B ciydae Hammuus y KimeHrta cuetoB ne0eToBBIX KapT, KiumeHT
MoOXxeT oQopMHUTh nopyueHue baHKy Ha aBTOMAaTHYeCKOE IMEPeuMCIICHHE JICHEKHBIX CPEJICTB CO CUETOB AEOETOBBIX KapT
Knnenra B moramenue IIpocpoueHHON 3aJ0KEHHOCTH 10 KpeauTHOH Kapre. IlepeuncieHne IEHEXKHBIX CpPEACTB
npousBoauTcss bankom HaumHas ¢ 30 (TpuAmaTroro) KaJICHIApHOTO JHS C JaThl BO3HMKHOBeHMs IIpocpoueHHON
33JI0JDKEHHOCTH TI0 KPEAWTHOHM KapTe (IOCJie HEOIUIaThl BTOPOTO OO0S3aTeNBHOTO INIaTeXa 10 KpenuTHOW Kapte). KimeHt
MOXET U3MEHHUTL/OTMEHUTH opy4YeHue, ooparusinch B [loapasznenenne banka ¢ COOTBETCTBYIOINM 3asIBICHHUEM.
Knmnentr o06s3aH  gocpoyHo moracuth 1o TpeboBaHuio banka ocraBimyrocss cymmy OCHOBHOTO Jiodra BMECTE C
MIPUYNTAIOIIMMHECS TPOLEHTAaMH 3a IOJIb30BAaHWE KPEAWTOM, YKAa3aHHYIO B COOTBETCTBYIOUIEM IHMCHbMEHHOM YBEIOMIICHHH,
HaIpaBJICHHOM TOCPEACTBOM MOYTOBOM CBS3M MO ajipecy, ykazaHHOMY KiimeHToM B 3asBJiCHHH, B CIIy4ae HEHCIIOHEHUS WU
HeHaJyIexanero ncnoiaaenus Kimmenrom [Jorosopa.
KiueHT oTBedaeT 1o cBOMM 00s13aTEILCTBAM nepenq bankom Bcem cBOUM HNMYIIECTBOM B IIPEACIaxX 3aJ0JDKEHHOCTHU 110 KapTe U
pacxo10B, CBA3AHHBIX C €€ MPUHYAUTCIIbHBIM B3bICKAHHUCM.

NH®OPMUPOBAHHUME O 3AJO0OJKEHHOCTHU U COBEPHIEHHBIX OITEPALIUAX

HNudpopmupopanne Kimenta 00 onepanmsx, coBepiieHHBIX Mo CueTy KapTthl 3a OTYETHBIA MEPHOMA, O JaTe W CyMMe
O6s3arensHOTO MaTtexa, JoctymHom smmure Ha paty Otuera, cymme OOmed 3amomkeHHOCTH Ha naty Ortdera
(3a0/KEHHOCTH JIBTOTHOTO TEPUOJIa) MPOU3BOJIUTCS IyTeM TpenoctaBieHus bankom Kimenty Otuera B IloapasneneHun
banka.

Jlnst KnveHToB, caenaBmuX COOTBETCTBYIOIIYIO OTMETKY B 3asBieHWH/3asBicHun 00 m3MeHeHnn wHopmanmu o Kiuenre,
Oryer Hanpasisercs bankoM Ha ykazaHHbIH KiineHTOM ajpec 3J1eKTpOHHOM MOYTEHI.

KnuenT moxet mononaautensHo monyuntbh Otder B Coepbank Onnaiin.

Knment cormamaercs ¢ mosrydeHmeM OTdeTa MOCpEACTBOM ceTH VHTepHeT, oco3HaBas, 4To ceThb VIHTepHET He sBIsAeTCS
0e30macHBIM KaHAJIOM CBS3H, U COTJANIAeTCs HECTH (PMHAHCOBBIE PUCKHU U PUCKU HApYyIICHNS KOH()HUICHINATEHOCTH, CBI3aHHBIC
C BO3MOXHOH KOMIpoMeTarield HHpopMaIuu 1pu e€ nepenaue dyepes cetb MHTepHer.

u [Ipu HanUYMK TEXHUYECKON BO3MOXKHOCTH.
12 [Ipu HanUYMK TEXHUYECKON BO3MOXKHOCTH.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

7.2.

7.3.

74.
7.5.

[Ipu Hammuumn 3amomwkeHHocTH 1o OtdeTy baHk ocymiecTBiseT oTnpaBky SMS-coobmienns o gare U cymme O0sS3aTenbHOTO
miatexa, cymme OOmel 3amommkeHHocTH Ha aAary Ordera (3aA0/DKEHHOCTH JIBFOTHOTO Iepuona) it KineHToB,
TTOIKJTIOUEHHBIX K Yciryre « MOOMIIBHBIN OaHK.

Wndopmuposanne Kimenra o 3amomkeHHOCTH, J[OCTymHOM IHMHTE W 00 OIepamusx, COBEpHIeHHBIX Mo CUeTy KapTel,

pou3BoIuTCS baHKOM cienyromuMe criocodamu:

1) ¢ ucnonp3oBanreM MoOHIBHOTO GaHKa:

- myteM HamnpasineHus Knuenty SMS-coobuienuit/Push-yBenomnenuit 00 omepanusx, coBepiieHHbIX mo CueTy KapThl, U
Hocrynrom numute (1511 KIMeHTOB, MOJKITIOUCHHBIX K «IIOJHOMY» mMakeTy Ycnyru «MoOHIbHbIH 0aHK» («YBeIOMICHUS
o KapTey)),

- myteM HanpasieHuss Knnenry SMS-coobmenust o cymme Obs3atenbHoro matexa u OOmiei 3a10/DKeHHOCTH (TEeKyILeH
3a/10JbKeHHOCTH) 1o 3amnpocy Knnenrta (SMS-coobienue ¢ Teketom «Jlonry);

2) ¢ wucnons3zoBanneM COepOank OmHmaiiH — mocTymHa WH(OpMarms o0 orepaiusx, COBepmIeHHBIX 1o CueTy KapTsl,
HocrymHOoM mmmte, cymme OOmieil 3aqopkeHHOCTH (TeKymieil 3amoimkeHHocTH), mH(popmarus mo Otgery, B T.4. O
HETIOTalIeHHOW 3a0JDKeHHOCTH 1o OTUery;

3) uepes KonrakTHbi 1ieHTp banka:

- pu obpamennu Knmenrta npenocraisiercss nHbopManus o0 omeparusaX, coBepiIeHHBX mo Cuery kapTsl, [locTymHOM
aumute, cymme OOIIel 3a10JDKeHHOCTH (TeKyIned 3aoJKeHHOCTH), nHpopManus nmo OT4eTy, B T.4. O HENOTalIeHHOM
3aJ0JDKeHHOCTH 110 OTUeTy,

- C UCIIOJIb30BAaHMEM CHCTEMBI aBTOMaTH3MpoBaHHOro oOciyxuBanus (IVR) mpenocransercs undopmanust o JoctynHom
JIMMUTE.

KimeHt 00s3yercsi mpeAlpuHUMaTh BCE OT HEro 3aBUCSIIEE B IIESIX MOJydeHHs HHGpOpMainuu, HampasiseModl baHkom B

COOTBETCTBUH C M.11.6.1 1 6.2 OOMX yCIOBUii, U COTJIalIaeTcs C TEM, YTO yKa3aHHas HH(GOPMAIMs B JIIOOOM ClTydae CUUTACTCs

MIOJYYCHHOM UM B HanboJiee paHHUH 0 BpEMEHH CPOK B 3aBUCHMOCTH OT CII0C00a MHPOPMHUPOBAHHUS:

- C matsl nonyueHnus Kimmenrom Otdera, HO He mo3Hee 7 (ceapMoro) KajleHIapHoro qHs ¢ natel OTyera;

- ¢ marel monydeHus: Kmuerntom SMS-coobmenns/Push-yBenmomnenns banka, HO He mosmHee 3 (Tpex) 4acoB ¢ MOMEHTa
otmpaBku SMS-coobmenus/Push-yBegomennst bankom (o qanHEIM HHPOPMAITHOHHON crcTeMbl baHka).

Kmment moxer obparuthest B [lompasnmenenue banka mist m3MeHeHus cmocoba mpemocraBieHHs OTdeTa B TEUCHHE CPOKa

IIEeHCTBUS KapThL.

baHk He HeceT OTBETCTBEHHOCTH 3a MCKakeHHe OTueTa WM HECaHKIIMOHUPOBAaHHBIH JOCTYN K HEMY IpH Iepejiade Mo CeTH

WurepHer Ha yka3aHHbIH KIIMEHTOM 3JE€KTpOHHBINM anpec, a Takke 3a HecBoeBpeMeHHoe mnoiydeHue Kimentom Otyera. B

cnyyae Henosydenusi Otyera, HampaBieHHoro mo certd MurtepHer, Knment nomken obOparutbess B bank. Eciam Kiment

yKkiloHsiercsi ot noiyueHus Ortuera, bank cuuraer, yro KimeHT Obl1 Ha/uIex)kammm 00pa3oM NporHGOPMUPOBaH 00 OTEpaLusIX,
coBepuieHHbIX 1o CueTy KapThl 32 OTYeTHBII niepuos, o Aate 1 cymme O0si3aTeNbHOTO IUIarexa, JlocTylmHOM JMMHUTE Ha JaTy

Ot4era, cymme OOmieit 3a0mkeHHOCTH Ha AaTy OTdeTa (3a0KeHHOCTH JIBTOTHOTO TIEPHOA).

O6s3arHOCTh banka mo mHpopMupoBanmio KimeHTa cunTaeTcst HCIIOTHEHHOW MPY HAIIPABICHHH YBEIOMIICHHUS B COOTBETCTBHU

c 1.6.1 w/mwm 11.6.2 OOmHMX yCIOBHIA coracoBaHHBIM ¢ KimmeHToM crmocobom.

Kiment BmpaBe obparutscs B bank mis momydenns Ortdera 3a mro00i meproa BpeMeHH, HO He 0Oojee 4eM 3a mocienHue 12

(TBeHAIATh) MECSIIEB.

Knment umeer npaBo mogate B baHk muceMeHHOe oOpallleHHe 10 CIIOpHOW orepanuu (MpeTeH3uio) B TeueHue 30 (TpumnaTh)

KaleHAapHbIX aHeH ¢ gaTel OTuera nuO0 B TeueHue 60 (IIeCcTUAECATH) KaICHJAPHBIX JHEW C JIaThl COBEPIICHUs OTepallnu.

Henonydenune bankom ot KinenTta npeTeH3nn B yka3aHHBIH CPOK O3HavaeT cornacue KnnenTa ¢ oneparuen.

baHK He HeceT OTBETCTBEHHOCTH TI0 OTEpalMu ¢ KapTol, ocriopeHHoit Kimenrowm, B ciyuyae ecnu KiuneHt He yBenomun baHk o

HECaHKIIMOHUPOBAHHOW UM OIEpaIfii B CPOKH, YCTaHOBJEHHBIE 11.3.21 O0ImUX yCIOBUH.

bank paccmarpuBaeT 3asBIEHHE O CIIOPHOHM omepanuu, a Takke uHpopmupyer KimeHTa o pesynbTaraXx pacCMOTPEHHs
3agBieHNd 1o TpeboBanuio Kinenta B Tedenue 30 (TpuanaTH) KaJeHIAPHBIX THEHW CO JHS MOJIyYCHHs 3asBICHHUS, a TAKKE B
TeueHne 60 (mmecTHmecsATH) KaNEHAAPHBIX IHEH CO JHA MONYYCHHS 3asBICHHS MPH WCIIONB30BAaHUHM KapThl IS
TPAHCTPAHIUYHOTO TTIEPEBOIa JCHEKHBIX CPEICTB.

BosMernieHne IEHEXXHBIX CpPEACTB IO CIOPHBIM OMEpaIisiM OCyIecTBIsAeTcss BaHKOM MO pe3yiabTaraM pPacCMOTPEHUS
npereH3un Kiuenra.

COBJIIOJJEHME 3AKOHOJATEJBCTBA

B cooTBeTCTBHM ¢ NEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu bank mMmeer mpaBo TpeboBaTh oT Kimenra
NPEeNOCTABICHHUSI JOKYMEHTOB (KOMHUil JOKYMEHTOB) IO IPOBECHHBIM C HCIOJIB30BAaHUEM KapThl/peKkBH3UTOB KapThl/NFC-KkapThl
pacyeTHBIM OIepaysIM B HHOCTPAHHOM BAJIIOTE, MHBIM ONIEPALMSAM C LIEJIBI0 OCYIIECTBICHUS KOHTPOIBHBIX (QyHKIUH, a KireHT
00s13yeTcs IpeIoCTaBIsATh He00X0IMMbIE JOKYMEHTHI B baHK 110 epBoMy TpeOoBaHUIO B yKa3aHHbIE baHKOM cpokH.

baHk nMeeT mpaBo MONHOCTBIO WK YaCTUYHO MIPUOCTAHOBUTH onepanuu no CueTy, a Takke 0TKa3aTh B COBEPLICHUU ONEpaluii,
32 HCKIIIOYEHUEM OIEepaluii 0 3a4HUCICHUIO JEHEXKHBIX CPEACTB, B CIydasX, yCTAHOBIEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit
@denepanyy, B TOM 4YHCIE, €cod y baHka BO3HUKAIOT IMOAO3PEHUSs, YTO ONepalys COBEpIIAETCS B LENSIX Jeraau3aluu
(OTMBIBaHMSA) T0XOI0B, OTYICHHBIX MPECTYIHBIM yTEM, WA (UHAHCUPOBAHUS TEPPOPU3MA.

KimeHT 00s13yeTcst He MCTONB30BaTh KapTy AJIS COBEPIICHUS OINEpallfii, IPOTHBOPEUAIINX JACHCTBYIOMEMY 3aKOHOAATEIBECTBY
Poccuiickoit denepanuu.

Kiment o6s3yercs He mpoBoauTh 1o CUeTy omnepanuu, CBI3aHHBIE C IPEINPUHAMATENBCKOH eSTeTFHOCTHIO.

Knment cormamaercss ¢ Tem, 9ro bank mMeeT mpaBo Ha 00pabOTKY BCEX NEPCOHANBHBIX MaHHBIX KimeHTa, yKa3aHHBIX B
3asBICHUH, a TaK)Ke YKa3aHHBIX B MHBIX JOKYMEHTaX, npexoctapisieMbix Kimmnentom B bank cormacno JloroBopy, B TOM duncIie
OHMOMETPHYECKUX MEPCOHANBHBIX AaHHBIX ((poTorpadupoBanue), a Takke BceX NMEPCOHAIBHBIX JaHHBIX KineHTa, HaXomsmuxcs
B PACHOPSDKEHUM TPEThUX JIMI, KOTOPBIE COCTOAT ¢ BaHKOM B JOrOBOpHBIX OTHOLIEHMAX, B COOTBETCTBUM ¢ DenepanbHbIM
3akoHOM 0T 27.07.2006 Nel152-®3 «O nepcoHallbHBIX AaHHBIX», KOTOPask BKIIOYAET COBEPIICHHE JII000T0 IeHCTBUS (ONeparnu)
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WJIN COBOKYITHOCTH AEHCTBUII (Omepanuii) C NCIOIB30BAHNUEM CPEICTB aBTOMATH3AIMN HIIH 0€3 NCII0JIb30BAHMS TAKUX CPEJCTB C

MEPCOHATBHBIMU JAaHHBIMM, BKJIIOYas cOOp, 3aluCh, CHCTEMATH3AlMIO, HAKOIUICHWE, XPaHEHHE, yTOUHEHHe (OOHOBIEHHE,

N3MCHEHHE), W3BIICUCHHWE, WCIOIb30BAaHWE, O00E3MMYMBaHME, OJOKMPOBAaHWE, YAAICHHE, YHHYTOXKCHHE, Iepeady

(mpenocraBneHune, IOCTYI) HEPCOHANBHBIX AAHHBIX, BKIIOYAs IEpeAady TPETbHM JIMIAM, JCHCTBYIOIIMM Ha OCHOBAaHWHU

areHTCKUX IOTOBOPOB WMIIM HHBIX JOTOBOPOB, 3aKJIIOYEHHBIX UMM ¢ baHKOM, B TOM dHCIe, B CIlydae HEHCIIOJHEHHS H/HIA

HeHajuIexKaniero ucrnogHeHus: Kimentom oOs3arenscTB mo JloroBopy. VYkazanHele KIIMEHTOM nepcoHanbHBbIE JaHHBIE

NPEAOCTABIISIIOTCS. B LENAX KPEAWTOBAHUS W HCIIOJHEHHS [OTOBOPHBIX O0S3aTENILCTB, OCYLIECTBIICHHS JICHCTBHH,

HarnpaBJIeHHBIX Ha B3bICKAaHHWE MPOCPOUYEHHON 33aJJ0IDKEHHOCTH 1o JloroBopy, a Takke pa3paboTku baHKOM HOBBIX MPOIYKTOB U

ycayr u uHpopMmupoBanuss Knmenta o0 3THX NpoOAyKTax M yciyraX. baHK MMeeT NpaBO NPOBEPUTH JOCTOBEPHOCTH

IpeJocTaBlIeHHbIX KMeHTOM nepcoHaIbHBIX AAaHHBIX, B TOM YHCJIE C HCIIOJIb30BAaHHEM YCIYT IPYTHUX ONEpaTopoB, a TaKXke

UCIIONb30BaTh HMH(MOPMAIMIO O HEHCHONHEHWH W/WIM HEHaJUIe)KalleM WCIIOJHEHHH JOTOBOPHBIX O0S3aTEeNIbCTB IpH

PacCMOTPEHNH BOTIPOCOB O NIPEJOCTABICHUH APYTUX YCIYT U 3aKIIOYCHUH HOBBIX JOTOBOPOB.

Cornacue KnmeHTta mpemocTaBisieTcs ¢ MOMEHTa moAamucaHus JloroBopa M AEHCTBUTENBHO B TedeHHE 5 (TIATH) JIET TOCIe

UCTIONTHEHUS TOTOBOPHBIX 00s3aTenbcTB. [10 MCTEYEHMM yKa3aHHOTO CpOKa JICHCTBHE COTTIACHS CUMTAETCSl NMPOAJICHHBIM Ha

Ka)XJple CJeAyronie 5 (IsATh) JIET IpH OTCYTCTBUH CBENCHHH O ero or3biBe. Coryacue MoxeT ObITh 0TO3BaHO KimeHToM B

m000# MOMEHT IyTeM nepenadn banky moxmucanHoro KinneHToM NMChMEHHOTO YBEIOMIICHHUS.

Knuent ynonHomouuBaet baHk:

7.5.1. ucronb3o0BaTh NepcoHalbHbIE AaHHble KieHTa B 1emnsax npenocrasieHus KilmeHTy cBeieHnit 0 TpOBOIMMBIX OIEpaLUsIX
no cueraMm KimeHra, uHpopmaiyy, cBsI3aHHOW ¢ McnoiaHeHHeM JloroBopa, mpemnioxeHuii banka, HHGOPMAIMOHHBIX U
peKJIaMHBIX cooOIIeHnit 00 ycmyrax baHka myTeM OpraHu3alidM HOYTOBBIX PAcChUIOK, pacchUIOK SMS-cooOrieHut,
Push-yBegomiieH it 1 pacChUTOK IO AIICKTPOHHOM TouTe B aapec KineHTa, a Takke mocpencTBoM TeneOHHOH CBS3H;

7.5.2. npenocraBnsATh MH(OpPMALMIO O NEPCOHAIBHBIX NaHHBIX KiMeHTa TpeThell cTopoHe, ¢ KoTopoil y baHka 3akioueHO
COTJIAlICHHEe O KOHQHICHINAIbHOCTH, B IENSX OCYIIECTBICHUS TenepoHHOH cBs3u ¢ Kimentom mid mepenadn
nH(pOpPMAIMOHHBIX B PEKIAMHBIX cOO0meHn 00 ycimyrax baHka;

7.5.3. mpemocTaBiATh MHGOPMAIMIO O INEPCOHANBHBIX AAaHHBIX KimeHTa TpeTheil cropoHe, ¢ KoTopoil y baHka 3akmodeH
areHTCKMH JOTOBOp M COMIAIICHWE O KOHQUICHIHMAIBHOCTH, B IemsIX mnpenocrtaBieHns Kmmenty Otuera ¢
ncnonp3oBanueM Coepbank OHIaliH;

7.5.4. npenocrasnats [lapTHepy banka nndopmanuio o KimenTe amst ocyniecTBIeHHs PErNCTPaLliK B IIPOrpaMMax MO BBIIYCKY
KapT, npoBoauMbIXx bankom u IlaptHepamu banka mo BeIOpaHHOMY KiHMeHTOM KapTO4HOMY MpPOAYKTY, HEOOXOAUMYIO
IU1s ucnoyineHus Jlorosopa;

7.5.5. nns uenel XxpaHeHUs JOKYMEHTOB, COJEPIKALINX IepCOHaNbHBIE AaHHBIe KiMeHTa, a Taioke A CO3JJaHus U XPaHEHUs UX
AJIEKTPOHHBIX 00pa30B, MPENOCTABIATh YKa3aHHbIE OKYMEHTBI CIEIHaIM3MPOBAaHHONW KOMIIaHMH, ¢ KoTopoi y banka
3aKJIFOYEH JIOTOBOP 00 OKa3aHUM YCIIYT XPaHEHUsI U COTIAllleHHe O KOHPHUICHIINAIbHOCTH;

7.5.6. oOpabareiBaTe WHpOpMaIuio 00 omepamusx KimeHTa, COBEpIIEHHBIX B paMKax Hacrtosimero JloroBopa B memsax
HanpasieHus KilneHTy HHOMBHU Ty aTbHBIX TpeAIoKeHU/ pekoMeHnammii barnka ¢ ncnonp3oBanuem Coepbank OHIaliH;

7.5.7. cobupats u oOpabaTbiBaTh TIOOBIC MEPCOHANBHBIC NaHHBIC, pa3MEIICHHBIC B CONHUANBHBIX ceTsaX (OIHOKIACCHUKH,
BrkonTakte, Facebook, MoitMup, Twitter, LiveJournal, YouTube, Instagram, Ha uHTepHEeT-IOpTaax ABHTO, ABTO.pY,
HWAH, Jomodona, Super]Job) B mensax onpeaencHus naTepecoB Kimenrta ais GopMupoBaHus U HanpaBieHus: KineHTy
TIePCOHATBHBIX MTPEATI0KEHHUH;

7.5.8. B memsx peanu3alyu JONOJHUTENBHBIX MEp MO MPOTHBOJICHCTBHIO MOUIEHHHYECTBY MPENOCTaBIATh WH(pOpManuio 00
a0OHEHTCKOM HOMepe MoOwiIbpHOrO Teinedona KimeHta omeparopaM MOABHKHON pamuoTese)OHHOW CBs3U (maiee —
OIepaTophbl CBSI3M) M IOJYYaTh OT OIEPAaTOPOB CBS3M B OTHOIICHWH aOOHEHTCKOTO HOMEpa MOOWIIBHOTO TenedoHa
Kiienta uHMOPMALHMIO O CIeAyIouHX pakrax’>:

- o ¢axre 3amenbl SIM-kapTel Ha MoOuibHOM ycTpoiicTBe Kinenra;

- 0 (akre cmenbl aboneHTckoro Homepa (MSISDN) Knuenra;

- 0 (haxTe mpeKpaleHHs UCTIONB30BaHus aboHeHTcKoro HoMepa (MSISDN) Kinenra;

- 0 (haKTe pacTOPXKEHHMS C OTIEPATOPOM CBSI3H AOTOBOpa 00 okazaHuu KimeHTy ycnyr cBs3u 1o nHUnmatuse Kinenra;

- 0 (akTe pacTOp>KEHHUS C ONEPATOPOM CBSI3H JOTOBOpa 00 OKa3aHWH YCIYT cBs3M KiMeHTy 1o MHHUIMAaTHBE oneparopa
CBSI3H;

- 0 (haKkTe HANMYMS BPEIOHOCHOTO NMPOTpaMMHOTo obectiedeHnst Ha MoOuibHOM ycTpoiicTBe Kinenra;

- o dakre cmensl IMEI MoOunsHOTO yerpoiictBa KimeHTa;

- 0 (axTe TOAKIIOYEHHOW YCIYIW Mepeajpecaldl BbI30Ba M cooOmeHmid kK aboHeHTCKoMy Homepy (MSISDN)
Kinenra.

Bank BIpaBe nHGOPMHPOBATH oniepaTopa cBsA3u o paxte opopmierns Kiarentom HacTosmero cornacus B banke;

7.5.9. B ciyuae BbIsIBJICHUS] BaHKOM MOI03pUTENBHBIX WM MOUICHHUYECKUX orepalinii baHk Brpase nepenaBath HHpoOpMaILUIo
(BKMIOUas, HO HE OTPAHWYMBAACH: HOMep MoOwWiIpHOTO Tenedona, nentudukarop Kinuenra, nanasie o MoOGHIEHOM
yerpoiictBe Kiuenta, I'eonosummn) B O0miecTBO ¢ OrpaHHYEHHON OTBETCTBEHHOCTHIO «be3omacHas nHpopMannoHHas
30Ha» (OO0 «bU30m», anpec: Poccuiickas @enepanus, 105066, r. Mocksa, ynuna OnbxXoBcKas, 10M 4, Kopiyc 2, oduc
515) B mensix ocymiecTBICHHS MEPONIPUATHI 1O NPEIOTBPAIIEHUIO MOIIIEHHUYECKUX OTIepaLnii;

7.5.10. mepemaBaTh, B T.4. Ha TEPPUTOPUIO HMHOCTPAHHBIX TOCYAapCTB (TpaHCrpaHW4YHas Iepenada), HHopMmanuio o

NepCOHAIBHBIX JaHHBIX KiMeHTa B IIIaTe)KHbIE CHCTEMBI, yYacTHHKaM IUIATEXHBIX CHCTEM, B IIPaBOOXPAaHHUTEIIBHbIE
OpraHbl B CIIy4ae BBIIBJICHHS DaHKOM MOMO3pUTENBHBIX MM MOIIEHHHYECKHX omepauuii mo Cuery KapThl B LEJIIX
YperyJIMpoBaHUs M pacclieJIOBaHHUs CHOpHOW omeparnuu KineHTa, coBepiieHHONH mo CUeTy KapThl, a TakKe B IMEJIX
KOHTPOJIS ¥ IPEAYIPEKICHHIS] MOIICHHNIECTBA,;

13 I[Tpu yciioBrH TEXHUYECKOW pean3aliii U HATMYMK COOTBETCTBYIOIETO TOrOBOpa C OIePaTOpOM MOABMKHOMN paanoTenedOHHOI CBSI3H.
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8.2.

9.2.

9.3.

9.4.

9.5.

9.6.

7.5.11. mnepenasate'’, B T.4. HA TEPPHTOPHIO MHOCTPAHHBIX TOCYNAPCTB (TPAHCIPAHMYHAS Iepenada), HHPOPMALHIO O CyMME
oliepamyy, AaTe U BPEMCHU €€ COBEPIICHUs, TUIIE ONEpalny, KOJE BAIIOTHI, cTaTyce ABTOPH3AIUN Ul € 00paboTKH
opraamzamsiv (DI AMCTPUBBIOIIH MHTEPHOIIHIL, Google Ireland Limited, Camcynr Dnekrponukc Ko.,
JItn. m WMHBIM), SBISIONIUMCS BIaJENbIIaMU MPOTPAMMHOTO oOecriedeHus] — MOOMIBHBIX TpmiioxkeHuid (Apple Pay,
Google Pay, Samsung Pay u uHpIX), 06ecneunBatomux KimmeHTy BO3MOKHOCTH COBEpIIaTh onepanuy mo Cuery KapThl
C HCIIOJIb30BAaHHEM TEXHOJIOTMH OECIpPOBOJHOM BBICOKOYACTOTHOM CBsi3M Majnoro paamyca aevictsus (NFC), n mx
aQGpuIMpOBaHHBIM JIMLIAM, B LIENSX:

- TPEAOCTaBIICHUS KIMEHTaM B MOOWMJIBHOM HPHIIOKESHUH MH(GOPMAIMU O COBEPIICHHBIX MMM onepauusx no NFC-
Kapre;

- oOHapy)XeHHs ¥ YCTpaHEHUs] MOLLICHHHYECTBA;

- BBINOJHEHHS OpPraHU3alMsAMH — BJaJelbllaMH IPOrpaMMHOTO oOecreyeHus: (MOOWIBHBIX TNPHIOKEHHH) M HX
a¢pprUIMPOBaHHBIMHE JIHIIAMHU TPeOOBaHMI 3aKOHOIATEIILCTBA;

- CO3HaHHS OTYETOB 00 SKOHOMUYECKOH 3()(HEeKTHBHOCTH MOOWIBHBIX MPHUIOKEHHH HCKIIOYATEIBHO IS
WCTIONIb30BaHMS BHYTPU OPTAaHHU3ALMH — BIAAEIbLEB MPOrPaMMHOT0 oOecrieueHns: (MOOMIBHBIX MPUIOKEHUN) U UX
apGHUIMPOBaHHBIX JIHII;

- peKIaMbl MOOMIIBHBIX IPMIIOKEHUH U HHOTO UX MPOJBIDKCHNUS HA PBIHKE;

- YCOBEpILECHCTBOBAHUS MOOMIIBHBIX NMPHIIOKEHHH;

- TIPOBEICHUS aHAJHM3a PACIPEISNICHNS] PEKJIAMHBIX O0BSIBICHUI B MOOMIIBHBIX PHIIOKECHUSX;

7.5.12. mnepemaBaTth , B T.4. Ha TEPPUTOPUIO HHOCTPAHHBIX TOCYAapCTB (TpaHCTpaHMYHAs Nepenaya), MHOOPMALHUIO O
MepcoHaNnbHbIX JaHHbIX KiueHra (uMenu, ajapece peructpanuu) kommanuu Google Ireland Limited B mensix Beimycka
NFC-KapTl6, OCYIIECTBIAIEMOTO 4Yepe3 MoOuinpHOe TpuiokeHue baHka, W mpoxoxaeHus peructpaunu Kimenra B
MoOmIpHOM Tprioxenun Google Pay;

7.5.13. mocne mpucoenuHenus Kimenra x mporpamme sosutbHOCTH «Crmacubo ot COepbaHkay mepeaaBaTh AKIHOHEPHOMY
obmectBy «LleHTp mporpamm JOsUTBHOCTHY, aapec: Poccuiickas @enepanms, 115114, . Mocksa, 1-it JIepOereBckuit
nepeynok, moM 5, momemenne Ne505/506 (mamee — AO «I1JI») mepcoHanbHBIE NaHHEBIC: NATy POXKICHUS, HOMEP
MOOMIBHOTO TenedoHa, 1Mo, aapec IEKTPOHHOM MOYTHI, HACENEHHBIH MyHKT NMPOXKUBAHUSA M perucTpannu Kimenra;
Wnentndukarop Knwmenta; mpusHaku BHIMONHEHUsT KIMEHTOM yclIoOBHI NMPHUCBOEHUS ypPOBHS NMPUBMICTHH B paMKax
YKa3aHHOU MPOTpaMMBbI; CBEACHUS O KapTe M NPOBOJUMBIX oneparmsax mo CueTy KapThl — B nessix ydactus Kinenra B
yKa3aHHOH MporpaMMe U MapKETHHTOBBIX MEPONPUATHSX, poBoauMbIx [TAO Coepobank u/unmu AO «I1JI».

N3MEHEHUE HTH®OPMAIINU, HABJIIOAEHUE U 3ATINCH

Knuent o6s3yercs nonate B Ilonpasnenenue baHka mucbMeHHOe 3asiBIeHHEe 00 M3MEHCHMH JaHHBIX, cofepkamuxcs B base
naHHbIX baHKa, BKIIIOYast KOHTaKTHYIO HH(popManuio, crnocod cs3u banka ¢ Kiuenrom, B TeueHue 7 (ceMu) KaJleHIapHbBIX JTHEH
C IaThl MX U3MEHEHHS, a TaK)Ke IPEIOCTaBUTh B baHK JOKYMEHTHI, TOATBEP KAAIOIINE M3MEHEHNE (paMIITHH, IMEHH, OTIECTBA U
MAacIOPTHBIX JaHHBIX KnneHTa.

BbaHk BpaBe ocynecTBIISITh BUACOHAOIIOICHNE, a TAK)KE TeJIS(OHHYIO 3aIUCh B CBOUX MOMEIICHUSIX U Ha CBOMX YCTPOHCTBAX B
nensx obecneyeHns: O€30MACHOCTH M HaJUIeKamero oocmykuBaHus KimeHTa 0e3 ero IONMOJHHTEIHHOTO YBEIOMIICHUS.
Bupeosamcn u 3anucu TesneOHHBIX pa3roBOPOB MOTYT OBITH HCIIOJIB30BaHEI B KAUECTBE JI0KA3aTENLCTB IPH BO3HHKHOBEHUH
pa3HOIIIaCHi MEX/y CTOPOHAMH B CBSI3M C OOCIY’)KMBaHHEM KapThl W COBEPIICHHEM OIEpALMH IO CUETy KapThl, B TOM YHCIIC
IIPA PACCMOTPEHUH CIIOPOB B CYJIE.

OTBETCTBEHHOCTH CTOPOH

CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHAJJIe)Kalllee MCIOJHEHNE CBOMX OO0s3aHHOCTEH B COOTBETCTBUH C 3aKOHOAATEIECTBOM
Poccuiickoit denepanuu u ycnosusimu Jlorosopa.

BaHk He HeceT OTBETCTBEHHOCTH 3a KakHe-MHOO cOoM B OOCITY>KMBaHHMH, CBS3aHHBIE C 00OpYIOBaHHMEM, CHCTEMaMH I0Ja4H
IEKTPOIHEPTHH W/WIM JIMHUHA CBSI3M WM CETeH, KOTOpBIE OOECIeUMBAIOTCS, SKCIUTYaTHPYIOTCS W/MIM OOCIYXHBAIOTCS
TPETBUMHU JIHLIAMHU.

baHK He HeceT OTBETCTBEHHOCTH B CUTYallUsIX, HAXOIAIIUXCS BHE cepbl KOHTpoist baHka.

BaHK He HeceT OTBETCTBEHHOCTH B citydae ecid mH(popmarus o peksmsutax kaptel, [IMHe, KonrponsHoit napopManuu, Komxe
kinenta, Jlornne (MueHtudukarope mnome3oBatens), [locrosHHoM mnapoisie, OIHOpPa30BBIX Mapoisx, mapone MoOHIEHOro
YCTPOWCTBA, B MaMSITH KOTOPOTrO coxpaHeHbl PexBm3utbl NFC-kapTel w/mim ycraHoBIeHO MoOwinbHOe mpuioxenne bamka,
CTaHET W3BECTHOH WHBIM JHMIAM B pe3yiabTaTeé HEZOOPOCOBECTHOTO BBINONHEHUS KIMEHTOM YCIOBHA WX XpaHEHUS U
HCTIONB30BaHus. baHK He HeceT OTBETCTBEHHOCTH IO OTEpalusM, B CiIydae eciii MOOMIbHBIN TenedoH Kimenra ¢ Homepowm,
MTOJIKITFOUYEHHBIM K MoOUIpHOMY OaHKY W/WIN B MAMSTH KOTOpOro coxpaneHsl Peksm3utel NFC-KkapTsl W/HITH C YCTaHOBICHHBIM
MoOuIsHBIM IpHIIOKeHHEM baHka, cTaHeT JOCTYIICH HHBIM JIUIaM.

Bank He HeceT OTBETCTBEHHOCTH 3a omnOku Kimenra winn ny6nupoBanne KimeHTOM Kakoro-nnbo W3 JaHHBIX UM IOPYYEHHUH
WIn pacnopsbkeHui. B cimydasx HeoOOCHOBaHHOIO WM OIIMOOYHOTO mepeducieHus KIMEeHTOM JeHEeXHBIX CpelCTB
nonyvarensiM KiMeHT caMoCTOsTeNbHO YperyIupyeT BOIPOC BO3BpaTa CPeACTB C UX MOy YaTeIsIMU.

baHk He HeceT OTBETCTBEHHOCTH 3a MOCIEICTBHSI UCIIOIHEHUs NOPYYEHUH, BBIJaHHBIX HEYIIOJTHOMOYEHHBIMU JTHIAMU, U B TEX
cily4asix, KOTJa C HCIIOJIb30BAaHMEM IPEIyCMOTPEHHBIX OaHKOBCKMMH IpaBumiamu u JloroBopom mnpouenyp bank He mor
YCTAHOBHTH (paKTa BBIJIAUM PACHOPSDKEHUS HEYTTOJTHOMOUYCHHBIMH JIMLIAMU.

baHk He HeceT OTBETCTBEHHOCTH:

- B ciyvasx HeBblnnoiHeHUs1 KiinentoMm ycnosuit Jlorosopa;

Y Mepenaua nannex OCYILECTBIISIETCS TOJIBKO IpH yciaoBuM Belmycka NFC-kapTsl B cooTBeTcTBHH € 11.11.3 OOmux ycinoBui.
® [lepenaya DaHHEIX OCYIIECTBISETCA TOMBKO TIPH YCIOBHH Bbiycka NFC-kapTsl B cootBercTBH C 1.1 1.3 OGIKX yCITOBHI.
16 [Ipu HanUYMK TEXHUYECKON BO3MOXKHOCTH.
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- B CIydasX OTKa3a TOPrOBO-CEPBHCHOTO NPENPHATHS B IPOBEACHUN ONEPALNil OMIATHl MOKYMOK/yCIyT C UCIIOJIB30BAHHEM
3JIEKTPOHHOT'0 TepMHHAJIA 110 TiprunHe oTka3a Kimenrta ot BBosa [I1MHa;

- B Ciydasx OTKa3a TOPrOBO-CEPBHCHOTO MPEANPUATHA B INPOBEACHWM OINEPAlMi OIUIAThl MOKYHOK/yCIyr IO IPHYMHE
HEOOXOANMOCTH OTIOJIHUTEIHHON IPOBEPKH IIPABOMEPHOCTH ITPOBEACHNUS OTIEPALIUH;

- 32 BBEJICHHE TOPrOBO-CEPBUCHBIMH IPEANPHUSITUSIMH AOTIOJHUTEIBHBIX KOMUCCHH 32 OIUIATy MOKYIIOK/yCIIyT 10 KapTaM;

- 32 OrpaHMYCHMS IO CyMMaM IIPOBOJMMBIX OIEpalid M 3a Mopsnok uaeHTHukanuu KimeHTa, IpUMeHseMble TOProBo-
CEPBUCHBIMU NMPEIIPUATHAMU U IPYTUMHU KPEJUTHBIMU OpraHU3alUsIMU.

9.7. OrBerctBeHHOCTh banka mnepen KiueHTOM oOrpaHnuyMBaeTcst IOKYMEHTAIBHO IIOATBEPXKACHHBIM pPEalbHBIM  yIIEpOOM,
BO3HUKIIMM y KimeHTa B pesysnbrare HempaBOMEpHBIX jaeiicTBuil banka. Hu mpu kakmx obcrositenbcTBax baHk He Hecer
OTBETCTBEHHOCTH Iepes KimeHToM 3a kakue-1100 KOCBEHHbIE, ITOOOYHbIE MM CIIy4aiHble YOBITKH (B TOM YHCIIE YHYIICHHYIO
BBITO/Y), JaJKe B cirydae, ecyid KimeHT ObuT yBeIOMIIEH O BOBMOXKHOCTH UX BOSHUKHOBEHHSI.

9.8. CropoHBI O00S3yIOTCS ypETYJIMPOBATh CIIOPHl W TIPETCH3WH, BO3HHUKAIOIINE B CBSA3M C HCIOIHEHHEM JloroBopa, myTeM
neperoBopoB. Vcku Kimenra k banky o 3amuTe mpaB moTpeOHTeNeH MPenbsIBISIOTCS B COOTBETCTBHH C 3aKOHOAATEIECTBOM
Poccuiickoit ®enepannu. Crnopsl mo mckam banka x KimeHTy paccmMaTpuBaroTcs B CYAE/MHUPOBBIM CYyObEH IO MeECTy
HaxoxaeHus [lonpasnenenus banka, ocymecTBuBIIero Beauy kaptel KineHTy.

10. PACTOPXXEHHUE JOI'OBOPA

10.1. JloroBop MOeT OBbITH pacTOPrHyT 1o MHUIMAaTHBe KilneHTa Ha OCHOBaHMU 3asiBlIeHNUs, o(opMiIeHHOTo B baHke, npu yciaoBun
TIOTalIeHus B TTIOJIHOM o0beMe OOIIei 3a10JKEHHOCTH 10 KapTe, a TAK)KE MPH BHIIIOJHEHUN UHBIX YCIOBHUM, IEPEYHCIICHHBIX B
n.2.1 UaauBuayaneHeix ycnosuil. [1pu pactopkennu /loroBopa KOMHCCHH, yepKaHHbIe B cOOTBeTCTBHM ¢ Tapudamu banka,
HE BO3BpAILAOTCs.

10.2. Bank uMeeT mpaBo B OJHOCTOPOHHEM MOPsiKe pacTopruyTh JJorosop ¢ Kiuenrom:

e B cilyyae NPUHATHS B TEUCHHE KaJCHAApHOTO rofa 2 (IByxX) M Ooyiee pemieHHii 00 OTKa3e B BBHINOJHEHUH PacIOPsDKEHUS
KnuenTta o coBepmennu onepanuu mo CueTy Ha OCHOBaHMHM MOJO3PEHHH, BOSHUKIINX y baHka, yTo onepanus coBepriaercs
B IIEJISIX JIETAM3aliy (OTMBIBAHU) TOXOA0B, MOTYYCHHBIX ITPECTYIHBIM IIyTEM, WX (UHAHCHPOBAHHS TEPPOPH3MA;

e B ciyyae BbIABICHUS baHkoMm B nmesTenbHOCTH KiMeHTa NpH3HAKOB COMHHUTENBHBIX OIEPALMA M CACNOK, a TaKXe IpU
HerpezncTaBieHnH KinnentoM nonomHutensHON MH(OpManuu banky, B TOM umcie oOBSCHSIOMEH IKOHOMHUYECKHHA CMBICI
MPOBOIUMEIX IO CYeTy KapThl ONEepaIyii U CIeINOK;

e B Cllyyae yCTaHOBJICHHs (haKTa COBNaJCHHs WACHTH(UKAIMOHHBIX NaHHBIX KIMEeHTa ¢ JaHHBIMH JIMI, yKa3aHHbIX B 1.3.7
OO6MmuUX yCIOBHIA;

e B Clyuasx, IPeAyCMOTPEHHBIX B pasnesne 2 MHIuBUAyanbHBIX YCIOBH.

JloroBop cumTaeTcs pacTOprHyTHIM IO HcTedeHHH 60 (1IecTuaecATH) KaJleHIApHBIX AHEH co JHSA HampaBieHus baHkoM

Knuenty yBenomienus o pacropxenun [lorosopa. Pactopxenue JloroBopa sBisieTcs OCHOBaHUEM I 3aKphITHs CueTa KapThl.

JlaToii HanpaBIICHHS YBEIOMIICHUS O pacTopKeHUH JloroBopa cunTaercs:

- mpu SMS-uHbOPMIPOBaHUH — AaTa OTIPaBKU SMS-cooOIIeHns, XxpaHsmmascs B cucteMax banka;

- 17 yBEJOMIICHHS, HAIIPABJICHHOTO 3aKa3HBIM ITOYTOBBIM OTIIPABJICHHEM, — JIaTa €r0 HAIIPABJICHHUS;

- Ons yBEIOMJIGHHS, BPYYEHHOTO JIMYHO JHOO mpexactaBuTento KimeHTa, MOJHOMOYHMS KOTOPOTO ITOATBEPKAEHBI B
COOTBETCTBHH C 3aKOHOJaTeNbcTBOM Poccniickoit deneparnun, — garta, ykazaHHas B OTMETKE O IPUHSATHH YBEJIOMIICHUS.

10.3. 3akpeitne Cuera KapThl MIPOU3BOAMTCS 1Mo uctedueHnn 30 (TpuALAaTH) KaleHAapHBIX JHEH Ha OCHOBaHWH 3asBieHus Kienta o
3akpeiTud Cuera KapThl IPU BBINOJHEHUH YCIOBHH, NMepedncieHHbIX B 1.2.1 VHanBuayansHeIX yciaoBuil. Bo3BpaTt ocraTtka
JICHEXKHBIX CPEICTB, 3a4ucieHHbIX Ha Cuer kapThl cBepx OOmIeH 3al0KEHHOCTH IO KapTe, OCYIIECTBISETCS IO HUTOraM
3aBepIeHusT 00pabOTKHM (MHAHCOBBIX OMEpaIfii Mo KapTe, IyTeM IepeBOja CPEACTB HA CUET, yKa3aHHBIM B 3asSBICHUU
Knuenra.

11. OCOBEHHOCTMH BbBIITYCKA U OBCJIIYKUBAHUSA OTAEJBbHBIX BUJTOB KAPT ITAO CBEPBAHK

11.1. Kaptel IAO Coep6ank, moaaep:KuBaone 1yajbHblil nHTepdeiic 00cTy:KnBaHUA

11.1.1. Kapra, ¢ moOMOIIbI0 HHTETPUPOBAHHBIX B HEE TEXHUYECKHUX CPEICTB M MHPOPMAIMOHHBIX 3JIEMEHTOB, MOXET ITOJIEPKHUBATH
JIyaJIbHBIN HHTepdelc 00cIyKNBaHHs — OE3HAUINYHYIO OIIaTy yciayr co Cuera KapThl Kak 10 KOHTAKTHOI TEXHOJIOTHH, TaK
1 110 6eckoHTakTHBEIM TexHosorusm MasterCard u «Visa PayWavey.

11.1.2. O6cnyxuBaHne KapT MPH UX WCIOIH30BAHUH B YCTPOHCTBAX CAMOOOCITY>KUBaHHS, B ITYHKTaX BBIIa4X HAJIWYHBIX, a TAK)KE Ha
TPEINPHUATHSIX TOPTOBIHM U CHEphl YCIyT, He 0003HAYEHHBIX JIOTOTHIIAMU OECKOHTAKTHBIX TexHoJoruii MasterCard u «Visa
PayWavey — koHTakTHOE.

ITo GeckoHTakTHOMY HMHTEp(EHCy KapThl MOTYT OOCITYKMBAThCS B YCTPOHCTBAX CaMOOOCITY>KHBAaHHS, Ha MPEIIPUSTHIX
TOPTOBITH/CEphl yCIIyT, 0003HAUYCHHBIX JIOTOTHUIIAMU OECKOHTAKTHBIX TexHoJorHit MasterCard u «Visa PayWavey.

11.1.3. Omepamyy Mo KapTe ¢ MpPHUMEHEHHEM OECKOHTAKTHOI TEXHONOTHH Ha CyMMEI B mpezxemax 1000Y py6ieii (BKIIo4nTENBHO)

npooasaTcs 6e3 BBoaa [IMMHa u noamucn Kinenra Ha 4eke.

11.2. Kapra Visa «Aspodaor»
11.2.1. [lepxarens (YuactHuk IIporpammer) nopydaer baHky exeMecsqyHO Mponu3BOIUTh HauncieHne Muip Ha Cuer yuera Muib B
coorBeTcTBHM ¢ «[IpaBMiaMu HauyucieHMs MWiIb», pasMemiaeMbiMu bankom B Ilompasnenenmn banka w/wim Ha

Y7 Jlns ToproBo-cepBHCHBIX mpeanpHaTHii, ¢ KoTopsiMu ITAO COepGaHK 3aKIMOUYEHHI IOTOBOPH OKBAipHHIa, OINEPAIMH, IPOBOAMMEIE IIO
O6eckoHTaKTHEIM TexHonormsaM MasterCard u «Visa PayWave», B cymme 10 1000 py6. coBepmatorcs 6e3 BBoga [IMHa. Ecnm oneparust mpoBogutcst
B TOPTOBO-CEPBUCHOM IPEATIPUSTHH, 3aKIIOYHMBIINM JOTOBOP 3KBapHHTA ¢ JPYrHM OaHKOM-IKBalpepoM, CyMMa OIlepaluy, coBepiraeMoi 6e3
BBoza [11Ha, onpenensiercst 6ankoM-3KkBaiipepoM (BMecte ¢ TeM 00baHo 310 1000 py6. 1uist oneparuii, coBepiiaeMbIX Ha Tepputopun Poccuiickoit
®Genepanun). Eciu oneparus mpoBoauTest 3a pyOexoM, TO pasMep CyMMBI, 10 KoTopoil He TpeOyercst BBox I[IMHa, ompenensercs npaBuiamu
MEXIYHApOJHOM MIaTeKHOM CUCTEMBI, NEUCTBYIOIIMMH B JaHHOM rocynapcrae (00brdHO 3T0 3kBHBajeHT 25 EUR B MecTHOI BamoTe).
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OcdunmanpHoM caiite baHka, W HampaBJATE B A3poduioT MHPOpPMAIHIO O KojawdecTBe Mwib 3a OTYETHBIN MEPUOI IS
MOCIIEAYIOMETO 3aunciiennss Mub Aspodiaorom Ha Cuet YuactHuka B [Iporpamme.

11.2.2. bauk uadopmupyet lepskarens o koaudecTBe Mmib 3a OTUeTHBIH meproa B exeMecssunbix Otuerax mo cuery Kaprer Visa
«AspodutoT».

11.2.3. lepxaTens uMeeT paBo oOpaTuThCS B baHK B cilydae HECOIIacHs ¢ KOINYSCTBOM HaYMCJICHHBIX MUJIb.
Ecnu B Teuenne 6 (mectu) MecsiueB ¢ natbl ¢popmupoBanust Otdera mo cuery Kaprtel Visa «Aspoduor» [epxkatens He
obpatmiics B bank, bank Bnpase otka3zarts [lepikatento B nepepacuere Muiib 3a Iepuo, OTPaXKEHHBIN B yKkazaHHOM Otuere.

11.2.4. Jlepxatensb cornarmaeTcs ¢ TeM, 4To baHk BnpaBe BHOCUTH 3MeHeHUs B «[IpaBuiia HauMCIEHUsI MIIBY» C TIPEIBAPUTEIBHBIM
yBEJOMIICHHEM He MeHee 4eM 3a 7 (cemb) KaneHmapHbIX nHed B Otyere mo cuery Kaprtel Visa «Aspoduor» n/umu B
[onpasnenenun banka w/mnn yepe3 OdunuanbHbiil caiit banka.

11.2.5. Ilpu nocpounom nepesbinycke Kaprtel Visa « AspodioT» B CBSI3M C U3MEHEHHEM JIATHHCKOTO HAIMCaHUsI UMEHU U Qamuinn
Hepxarens, [lep>xaTens JOJKEH B BO3MOXKHO KOPOTKHE CPOKU TPOUH(OPMHUPOBATE A3POQIIOT O BHECCHHBIX N3MECHEHHSX.

11.2.6. Bauk He HeceT OTBETCTBCHHOCTH TPH BO3HHKHOBEHWH pasHoriacuii mexmy epxkartenem Kaprter Visa «Aspodmor» u
Aspodorom.

11.2.7. baak He HeceT OTBETCTBEHHOCTH 3a 3a[epXKy 3auncieHuss Aspodmorom Ha Cuer YuactHuka B Ilporpamme Mmunb,
nHpOpPMAaLHsA 0 KOTOPHIX OblIIa CBOEBpEMEHHO nepenana bankom Aspoduory.

11.3. YcaoBust Beinmycka u odcay:kuBanusi NFC-kapThl

11.3.1. Kitment moxert BoirycTuTh NFC-KapTy B OpsiiKe, ONpeIeIEHHOM HACTOSIIUM Pa3JIesIoM.

11.3.2. Knuenry npenocrasisieTcss BO3MOXXHOCTb Bblycka NFC-KkapThl TOJBKO NPW HAJTMYMK JEUCTBYIOIIEH KapThl, BHITYIIEHHOH Ha
ums Kinenra, k koTopo# nogkimodeH MoOHIbHbINH OaHK.

11.3.3. NFC-kapra He umeer matepuanbHoro Hocureins. Homep NFC-kapThl coxpansiercst B MoounbHoM ycrpoiictBe Kienra. [TMH
u cpok aeiictBust NFC-kapThl Takue e, Kak y KapThl, K koropoil NFC-kapTa OTKpbITa.

11.3.4. Bemryck NFC-xapter Bo3MoxkeH k kapre Kimenra npu Hammunu y KnmenTa moctyma x cetu MHTepHET yepe3 MoOmmsHOE
ycTpoicTBO, KoTopoe mozanepxuBaeT NFC-TexHOMOrnio, W COOTBETCTBYIOIIETO MOOWIBHOTO mpuiaoxeHus (Apple Pay,
Google Pay, Samsung Pay n nnsre)™.

11.3.5. Odopmnerne NFC-kxaptel ocymiectBisiercs KimeHTOM caMoCTOSTEThHO udepe3 MOOMIBHOE YCTPOWCTBO C BBEICHHEM B
mobuipHOM tpunoxenun (Apple Pay, Google Pay, Samsung Pay u unble) HOMepa KapTbl, K KOTOpoil oTkpbiBacTcss NFC-
Kapra, cpoka ee aedcTBus, (amunnu u uMeHu Jlepkarens, ykazaHHBIX Ha JIMIEBOH CTOPOHE KapThl, a Takxke Koja
CVV2/CVC2, yka3aHHBIX Ha 00paTHOH cTOpoHe KapThl, 1 OQHOPA30BOro maposs, monydennoro Kinenrom B Bume SMS-
cooOIIeHNs1 Ha HOMEp MOOWIBHOTO TenedoHa, MOAKIIUeHHOro K MobunbHomy Oanky. ITo ¢akry Beimycka NFC-kapTb
Knuenty nanpasnsercss SMS-coo0iienne Ha HoMep MOOHIBHOTO TeaedoHa, MOIKIFUCHHOr0 K MOOUIbHOMY OaHKY.
Cosepiienne KineHToM yka3aHHBIX BhINIE JeHCTBUIM, B TOM uucie BBeAeHHe OIHOPA30BOrO Mapoiisi, MOITY4EHHOIO
Kmuentom B Bume SMS-cooOmenuss Ha HOMEp MOOWIBHOTO TeledoHa, IMMOAKIIOYEHHOT0 K MOOWIBHOMY OaHKY,
MOATBEpXIacT o3HakomyieHHe Kimenta ¢ VYcnoBusiMu Bhiycka W oOcmyxkuBanust NFC-kapTel, cormacue ¢ HUMH U
MPUCOETUHEHHUE K HUM.

[Tpn Haymmunm B banke TexHH4yeckoit Bo3amokHOCTH opopmienne NFC-kaptel ocymectisercs Kinenrom uepe3 MoOmisHOe
npuioxenue banka.

11.3.6. NFC-xapra ucmoip3yercs Uil COBEPIICHUS ONEpallid 10 OIUIaTe TOBAPOB W YCIYT B TOPTOBO-CEPBHUCHBIX MPEINPHUATHSAX,
BKJIIOUAs CETh MIHTEpHET, U B yCTPOUCTBAX CaMOO6CJ'Iy)KI/IBaHI/Ing.

11.3.7. Bank ocrasinsier 3a co00H NpaBO M3MEHSTH MOPSIOK M yciioBusi ucnonb3oBanus NFC-kapthl, ¢ yBenomiennem KiueHra B
Ortuere n/unu B [loapasnenenun banka u/nnm uepe3 OdunmansHelii caifit banka.

11.3.8. PacuerHble (pacueTHO-KacCOBBIC) HOKYMEHTHI, 0(pOpMIIsIEeMbIC MPH COBEPILICHUH Omepaluii ¢ ucnojp3oBanuem NFC-kapTsl,
MOTYT OBITh NOAINHUCAaHBI COOCTBEHHOPYYHOU mojnuchio Kimenra, b0 AHanoromM coOCTBEHHOPYYHOH MOJIIHUCH/TIPOCTOI
9JIEKTPOHHOU IOJIUCHIO Kmenta” — ITMHom KapTel, K KoTopoil oTkpeita NFC-kapra, mubo myTeM NIpOXOXKACHUS
AyTeHTU(HKALMK B COOTBETCTBYIOIIEM MOOMIBLHOM HPHIIOKEHHH, C HCIOIb30BaHWEM KOTOPOTO OCYIIECTBIIEH BBITYCK
NFC-kapTei Ha MOOWIBHOM YCTpOWCTBE (TIOATBEPXKACHUN OWOMETpUYeCKMMHU HaHHBIMH KimeHta Ha MoOOWIEHOM
YCTPOWCTBE W/WIIM BBOJA Mapois MOOWIBHOTO YCTPOWCTBA, B MaMATH KOTOPOro coxpaHeHBl PexBusutel NFC-kapThl).
[Ipoxoxnenne AyTeHTH(OUKAIMUM B COOTBETCTBYIOUIEM MOOWMIBHOM TIPHJIOXKEHHH, C HCIOJB30BAaHHEM KOTOPOTO
ocymiecTBiieH BbIyck NFC-kapTbl, IpH NpPOBEICHUH OIEPALMU SBISETCS HaUISKAIIUM MOATBEPXKJICHUEM TOTO, 4TO
pacrnopspKeHHe Ha TIpoBesieHHne onepany mo CyeTy KapThl COCTaBICHO M MOANMCAaHO KIMEeHTOM, OposKAaeT aHaJIOTHIHbIe
JIOKyMEHTy Ha OyMa)kHOM HocuTeje npaBa u oOs3aHHocTH Kimenra n BaHka U MOXET CIYXHTh JI0Ka3aTeJIbCTBOM IPU
paspelieHnl CIIOPOB MEXAY CTOpOHaMH, B TOM uucie B cyae. Omepauum ¢ ucnonb3oBaHueM NFC-kapTel Moryr
npoBoauThes 6e3 Beoaa [11MHa n moamucu Knnenra Ha yeke.

11.3.9. Knuent, odopmusimuii NFC-kapry, 00s3yeTcs He nepeaaBate MOOHIBHOE YCTPOMCTBO, B MaMSATH KOTOPOTO COXPAHEHBI
PekBusutbl NFC-KkapThl, TpETHHM JIMIAM.

11.3.10. B cimydae yrparsl MoOMIBHOTO yCTpOHCTBa, B mamstu Kotoporo coxpaHeHsl PexBusutsl NFC-kxaptel, KinmeHT nomken

He3aMeUIMTENbHO coo0muTh 00 yrpare MobOunbHoro ycrpoiictBa/NFC-kaptel B bank mo TenedoHam, yka3aHHBIM B
[Namstke [lepxaTens. YBeZOMIJICHHWE CUMTAeTCS IOJIYYEHHBIM B MOMEHT 3aBEpIICHHs Tele(OHHOTO pas3roBopa ¢
ornepatropoM KonTakTHOro nenrpa banka, B xoxe xortoporo KiueHT nmpemocTaBuil BCI0 HEOOXOIUMYIO HHPOPMALHUIO /IS
BoimoHeHus biokupokn NFC-kapThl.

18 CootBercTByIOIIEE MOBMITBHOE TPHIOKEHHE 3arpykaetcs B MobmIbHOE ycTpoiicTBo Kienta mo mumruatnse KiMeHTa MIH IpeIyCTaHOBICHO
npon3BoauTeneM MobmisHOro yeTpoiicTa. [lepedeHs cOOTBETCTBYIOMMX MOOMIBHBIX MPHIOKEHHH pa3menieH Ha OdurpansHoM caifite banka.

¥ [Ipu HanM4MK TEXHIYECKOIT BO3MOKHOCTH.

? Ipumenenne AHanora coGCTBCHHOPYUHOH MOMMHCH/MPOCTOH 3MEKTPOHHON moamucH KiIMEHTa OCYIIECTRIAETCA B MOPAAKE M Ha YCIOBHSAX,
npenycMoTpeHHbIX [IpaBunamu snextponHoro Baumoaeiictus (Ilpunoxxenue 2 k OOmUM yCIOBUAM).
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11.3.11. Eciu maposiap MoOmIbHOTO yeTpoiicTBa /uin MoOHIBHOE YCTPOUCTBO, B MAMSITH KOTOPOro coxpaneHsl PexBu3ntel NFC-
KapThl, CTaJdM JOCTYHHBI TPETBUM JuIaM, KIHMEHT NOKEH HEMEIUIEHHO cooOmuTh 00 3ToM B bank mo Ttenmedonam,
ykazaHHbIM B [lamsTke [epxarens.

11.3.12. My 6moxupoBku NFC-kapTsl KimueHTy HE0OX0AMMO BBITIOTHUTD OJHO U3 CICAYIOIMNX JCHCTBHA:

- oOparutscs B KonTaktHbli 1ieHTp banka mo tenedonam, ykazanHbIM B [TamsiTke Jlepikartens, v cie1oBaTh MOITYICHHBIM
HUHCTPYKIIHSM;

- ynamuth NFC-kapTy ¢ ucnoib30BaHueM MOOMITBHOTO MPHUIIOKCHUS Banka®;

- ynmamute NFC-kapTy, HCIOb3ys COOTBETCTBYIOLICe MOOMIBbHOE mpunoxkeHue (Apple Pay, Google Pay, Samsung Pay u
WHBIE), YCTaHOBJICHHOE Ha MoOWIbHOM ycTpoiicTBe Kinenra.

Jns nanpreiimmero ucronb3oBanus NFC-xaptel KimeHTy HEOOXOAMMO BBITYCTHTB/NIEPEBBITYCTUTh KapTy M IIOCIE

MOJTy4eHHsI HOBOH/TIepeBbITyIIeHHO KapThl oopmuTh HOBYI0O NFC-kapTy B cootBeTcTBUH C 11.11.3.5 OOImMX ycnoBui.

11.3.13. Knment HeceT oTBeTCTBEHHOCTH 3a Bce omepammu ¢ NFC-kapToif, coBepimeHHBIE 10 MOMEHTa MONydeHHs baHkoM
yBenomiieHHS 00 yTpare MoOWIBEHOTO YCTPOHCTBA, B TaMsATH KOToporo coxpaHeHsl Peksm3utel NFC-kapToI.

11.3.14. bank HeceT OTBETCTBEHHOCTH 10 onepanusaM ¢ NFC-kapToif, coBepIIeHHBIM 1Tociie oiaydenus ot Kimernra yBemomieHus 00
yrpate MoOmIBHOTO yCTpoiicTBa B cooTBeTcTBHU C 11.11.3.10 O6mux ycnoBuii.

11.3.15. B cny4ae coBepIeHus omepanuy ¢ ucrois3oBanneM MobumsHoro yerpotictBa/ NFC-kapTsr 6e3 cormacus Knmenra, Knuent
JIOJDKEH TPOU3BECTH JIEHCTBHSA, IPeyCMOTpeHHbIe 11.3.21 OOmuX ycioBHi.

11.3.16. Ilpu mepeBbimycke KapTbl, K KoTopoii oTkpeita NFC-kapra, no wucredeHuss cpoka ee neiicTBus baHkK ocymiecTBisieT
Bnokuposky Bcex NFC-kapT nocne nogaun KimeHtoM nucbMeHHOTO 3asBieHus B bank B coorBercTBrH ¢ 11.3.27 OOmux
ycnoBuid. Jlns panbHeiimiero ucnonb3oBaHus NFC-kaptel Kimenty HeoO0XoIuMO TOCHe MONYyYEHUS! NEPEBBITYIICHHON
KapThl camocTosaTebHO opopmuth NFC-kapTy B coorBeTcTBHH C 1m.11.3.5 OOUIMX YCIOBHIA.

11.3.17. Tlpu nepeBbimycke KapThl, K KoTopoii oTkpeiTa NFC-kapTa, mo ucredeHun cpoka ee aeiicteust NFC-kapTa mepeBbimyckaeTcs
BbankoM aBTOMaTHYECKH.

11.3.18. B cimyuae otka3za banka B mepeBbimycke kapTel Bce odopmieHHbie NFC-xapTel OokupyroTcs W WX HOanbHeHImee
UCTIONIb30BaHUE HEBO3MOJKHO.

11.3.19. Ilpu otkaze Kimmenra B coorBerctBum ¢ 11.3.32 OOmHX yCIOBHH OT JajdbHEHIIEr0 HCIOIB30BAHUS KAPTHl, K KOTOPOM
otkpeita NFC-kapta, NFC-kapra 6okupyercs bankoMm u ee ganpHEHIIIee UCTIOTF30BaHIE HEBO3MOXKHO.

11.3.20. Ilpu ycraHoBneHnn KIHMEeHTOM JIHMHUTOB W OTpaHHYCHHH B COOTBEeTCTBHMH C 1.3.35 OOmUX YCIOBHH OHH TakKxke
pacnpocrpansitorcst Ha NFC-kapry.

11.3.21. IIpu ycraHoBieHun baHkOM TUMHTOB Ha MPOBEAEHHUE OMeEpalMii Mo KapTe B COOTBETCTBUH ¢ 11.3.36 OOImMX yCIOBUHA OHU
TaK)K€ PacIPOCTPAHSIOTCS Ha NFC-KapTyZZ.

11.3.22. TIpu cosepmieHnu omnepauuii ¢ ucnonb3oBanueM NFC-kapTel n3MeHeHHe PacXoIHOro JIMMHUTa KapThl OCYIIECTBIISAETCS B
coOTBeTCTBHUH ¢ 11.3.39 O6umx ycnoBuil.

11.3.23. NudopmupoBanme o0 oOmeparisax, COBEPIICHHBIX ¢ Hcmonb3oBaHHeM NFC-KapThl, OCYIIECTBISIETCS B COOTBETCTBHHU C
pazzenoM 6 OOIIHMX YCIIOBHIA.

11.4. YcaoBust Beimycka u odciay:kuBanusi kaprel Credit Momentum

11.4.1. Kapra Credit Momentum Ha ¢u3znyeckom HocuTese (IIACTHK).

11.4.1.1. Kapra Credit Momentum BeiTyckaeTcst 0e3 yKa3aHHs Ha JHUIEBO CTOPOHE KapThl IMEHHBIX JaHHBIX KimeHTa.

11.4.1.2. Boigaua xaptel Credit Momentum u oTkpbiTHe CueTa KapThl OCYIIECTBIISIETCS HA OCHOBaHUH 3asiBlieHUs, 0(OPMIICHHOTO B
Ilonpaznenenun banka u B MecTax npucyTcTBus banka.

11.4.1.3. TlepeBbinyck kapthl Credit Momentum Ha HOBBIH CPOK JIEHCTBHS OCYLIECTBIISIETCS BaHKOM Ha NEpCOHAIM3UPOBAHHYIO
KPEIUTHYIO KapTy, TUI KOTOpOil yka3aH B 3asBieHun. KimeHT Moxer nocpouyHo 3ameHuTh kapTy Credit Momentum Ha
kapty Credit Momentum Ha ¢u3ndeckoM Hocutene (IJIACTHK) WM TepeBbIIycTUTh Kapty Credit Momentum Ha
NEPCOHAIM3UPOBAHHYIO KpeJUTHYIO KapTy B [loapasnenenun banka.

11.4.2. Kapra Credit Momentum ¢ unpoBbIM THIIOM BbINyCKa. >

11.4.2.1. Kapra Credit Momentum ¢ nu)pOBEIM THIIOM BBITTyCKa HE UMEET (PU3NISCKOTO HOCHUTEIIS.

11.4.2.2. Brimyck kapTsl Credit Momentum ¢ Du(GPOBEIM THIIOM BEIITyCKa U OTKpBITHE CdeTa KapThl OCYIIECTBISICTCS HA OCHOBAHUHU
3asenenus, opopmieHHoro B Coepbank OHaiiH.

11.4.2.3. Onepaunu mo kapte Credit Momentum ¢ mudpoBBIM THIIOM BBITYCKa JOCTYIHBEI Cpa3y TOCHE YCIEITHOTO 3aBEPIICHHUS
omneparuu 3aka3za kaptel Credit Momentum B Coep6ank Omaiid u monydenus pekBuzutoB kaptel Credit Momentum.

11.4.2.4. Kapra Credit Momentum ¢ nu¢ppOBEIM THIIOM BBIIIyCKa HIMEET CIIeIYIOIINE PEKBU3UTHI:
- TIOJHBIN HOMEp U CPOK ACHCTBUS KapThl — gocTymHbl Kinenty B Coepbank OHmaiH;
- kox ©Oe3omacHoctu Kapthl (CVV2) — aBTOMaTWuecku Hampapisercs KimeHnty Ha HOMep MoOmiIbsHOTO TenedoHa,

MOAKITIOUCHHBI K MoOumpHoMy Ganky”. KIHEHT HMeeT BO3MOXKHOCTb IOBTOPHO 3ampocHTh depe3 COepGaHK
Omumaiin® ko 6e3omacuoctn (CVV2) Ha HOMep MOGHIBHOTO TesedoHa, MOKITIOYeH DI K MOGHIBHOMY GaHKy.

11.4.2.5. Undopmanust o Homepe Cuera kapThl goctynHa Kimenty B Coepbank OnuaiiH.

11.4.2.6. Ilo xapte Credit Momentum ¢ u¢pOBBIM THIIOM BBIIYCKa JJOCTYITHBI CJIETyIOIIHE ONePaIlH:
- Bbinyck NFC-kapTsr;
- OIUIaTa TOBapoOB U yCIyT B ceTd MHTepHeT;

2! [Ipy HATTMYMH TEXHIUECKOH BO3MOYKHOCTHL.

22 JIuMHT yCTAHABIMBACTCS I COBOKYIIHOCTH BCEX BIEKTPOHHBIX CPEICTB IIIATERKA, OTKPHITHIX K CUery.

2 Bpmyck xaprst Credit Momentum ¢ mugpoBbIM THIIOM BBITYCKA OCYIIECTBISETCS IPH HATHYHE TEXHUIECKOH BO3MOKHOCTH.

2 MMoxxmouenue MoGuibHoro 6anka no xapre Credit Momentum ¢ tugpoBbIM THIIOM BBIITyCKa Ha dTarne odopmienus kaptel B Coepbank Onnaitn
OCYILECTBIIAICTCA HAa HOMeD Tene()OHa, paHee 3apernCTPUPOBAHHBINA U ITOKIFOYEHHbIH K MOOMIbHOMY OaHKY.

% [Ipu HaMMYMK TEXHUYECKOW BO3MOXKHOCTH Yepe3 MobunbpHoe npuiioxkenue banka.
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- omlara TOBapoOB U YCIYr B TOPrOBO-CEPBHCHBIX MPEANPHUATHSAX, IMOJYYCHHUE HAIMYHBIX JCHEKHBIX CPEACTB C
ncrons3oBannem NFC-kapThl, BbITyIeHHOM k kapre Credit Momentum?®;

- nononuenne Cuera kapTel HanUuHbIME B [lonpasaenennu banka n Oe3HAIMYHBIM TyTEM;
- NOAKIIOYEHHE M OTKIIOYCHHUE YCIYT «ABTOILIATENK).

11.4.2.7. Tlepessimyck kapthl Credit Momentum ¢ uppOBBIM THUIIOM BBIITYCKa Ha HOBBIH CPOK JEHCTBHS OCYyIIEeCTBIseTCs bankom Ha
MEePCOHATM3UPOBAHHYIO KPEIUTHYIO KapTy, TUI KOTOPOH yka3aH B 3asBieHUH. KIIMEHT MOXET JOCPOYHO 3aMEHHUTh KapTy
Credit Momentum ¢ 1u¢$poBbIM THIIOM BbIycKka Ha Kapty Credit Momentum ¢ nudgpoBeiM THIIOM BhITycka B COepOaHk
Oumnnaiin, Ha kapTy Credit Momentum Ha ¢usndeckom Hocutene (tuiactuk) B [lonpasnenennn banka nimm nepeBbITyCTUTH
KapTy 2C7redit Momentum ¢ nUQppPOBEIM THIIOM BBITYCKa Ha MEPCOHATM3MPOBAHHYIO KPEOUTHYIO KapTy B [lonpasnenenun
banka.

12. IMMPUWIOKEHUS K OBLIUM YCJIOBUSIM
Cremyroume [TpunoxeHns SBIAIOTCS HEOTheMIIeMON JacThio OOIMNX yCIOBHIA:

10.1. TIpmmoxenue 1 «Ilopsook mpemocTaBiIeHHs YCIYyT depe3 ynaneHHble KaHaibel oocmyxuBanus [IAO Coepbank (YcTpoiicTBa
camoobcyxuBanus, Coepoank Onnaity, MoOmmsHbIN 0aHK, KOHTaKTHEII IEHTP)».

10.2. TIpumoxenne 2 «I[IpaBmia 371eKTPOHHOTO B3aUMOJCHCTBHUS.

% [Ipu HanUYMK TEXHUYECKON BO3MOXKHOCTH.
z IIpu HanUuMK TEXHUYECKON BO3MOXKHOCTH.
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1.

1.1

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

Ilpuaoxenue 1
K O0muM ycjI0BUSIM BBINYCKA U 00cTy:KuBaHus KpeauTHoH kapThl [IAQ Coepbank

Ilopsinok npegocTaBaeHus yCayr
yepe3 yaajleHHbIe kKaHAAbI o0cay:kuBanns [IAO Coep6ank
(YcerpoiicTBa camooocay:kuBanusi, Coepoank Ouninaiin, MoouabHbIi 6aHK, KOHTaAKTHBIN HEeHTP)

OBIIUE IMOJIOKEHUSA
Kiuenty npegocraBisieTcss BO3SMOKHOCTB IIPOBEACHHS ONEpalivii ¥ MOTydeHHs: HHYOPMALIUH 10 CUeTaM KapT Yepe3 CIEAYIoLIHe
VY nanennsle kanansl oocmyxuBanus IIAO Coepbank (nanee — YKO):
— VYecrpoiicTBa camooOciyxuBanus banka,
— Coepbank OHaiiH,
— MoOunbHbIHi 6aHK,
KonTakTtHblii nentp banka.
OCHOBaHHeM JUTS TIPEJIOCTABIICHHS YCIIyT, IPOBEICHNUS ONEepaluii 1 moiaydeHus napopmarnun yepe3 YKO sBisercs:

1) TlocpencrtBom MoGuibHOTO GaHka — roakimoueHne Kinenra kK MoOuiisHOMY GaHKY B TOPSIKE, ONIPEICIICHHOM B paszeie
2 Hacrosmero [lopsaka.

2) B C6epbank Omaita — noakmouenne Kimenrta k Coepbank OHIAMH B OPSIKE, OMPEICIICHHOM B pasjielie 3 HaCTOSIIETO0
ITopsinxka.

3) Ha VYcrpoiictBax camoo6cykuBanus banka — Hannuue y KitieHta qelicTByroIeH KapThl.

4) B KonraktHoM mneHtpe banka — obpamienne Kiwmenta mo Ttenmedonam KoHTakTHOTO IieHTpa 00 obOparieHue
KoHTakTHOrO LleHTpa Ha HOMep MoOmibHOro Tenedona KimeHra, monkiroueHHbI kK MoOMIbHOMY OaHKy, B TOpsAKE,
OIpe/ieSIeHHOM B pazzene 5 Hacrosero [lopsaka.

Yciryru npe1ocTaBiIsIoTCs IPY YCIOBUH MOJIOKUTENbHOM Vnentndukammm u Ayrertudukannn Kimmenta bankom.

[Ipu npoBeneHnn omneparyii o cueraM kapt depe3 YKO npumenstorcs Tapudsr banka, neiicTByromiie Ha MOMEHT 00pabOTKH
onepanu bankoM. KnmeHT maer cornmacue (3apaHee NaHHBIN aknenTt) baHKy Ha cmucaHue co cd4eTa KOMHCCHH 3a TPOBEACHHE
onepanuii, 1 bank nMmeer mpaBo 0e3 IOMOMHHUTENHHOTO akuenrta KimeHTa cIHCHIBaTH €O cyeTa KOMHCCHH 3a IPOBEACHHE
onepanui.

IMpn ocymectBnennn KnmeHTOM mepeBoia IIEHEXKHBIX CPEICTB C HCIONB30BaHHEM MOOHWIBHOrO OaHKa W TPU YCIOBHHU
orcyrcTBusi B SMS-coobmennn/USSD-komanne nndopmanuy o xapTe mojydareisi MepeBoa, a TAKkKe MPU OCYIECTBICHHU
Kiuentom nepeBona AeHeKHBIX cpeacTB uepe3 CoepObank OHIAMH M0 HOMEpY MOOMIBLHOTO TeledoHa MoydaTess, 1eHEeKHbIe
CPEeACTBa MEPEUUCIISIIOTCS CO CUeTa KapThl OTIPABUTEIIS HA CUET KapThl MOJIyYaTelsl, K KOTOPhIM HOAKII0YeH MOOMIbHBIN OaHK.
[Tpn HaMMuMK y OTHpABUTEIIS/TIONyYaTeNs IEPEBO/Ia ICHEKHBIX CPENICTB HECKOJIBKHUX KapT, Ul CIIUCAHHS/3a4UCIICHHS CPECTB
BHIGMPACTCS CUYET KAPTHI/CUCT OTIPABHTENIS/TIONyYATENs, YCTAHOBICH b KiueHToM? B KauecTBe MPHOPHTETHOTO, JTHOO MO
ycMOTpeHuo baHka.

Knmenr cornamaercs ¢ TeM, 4to baHk BIpaBe COXpaHATh PEKBH3HUTHI NIEPEBOA, ocylecTBiIeHHoro Kinenrom Ha YcrpoiicTse
camooOciyxuBanus banka, depes MoOwreHBIH 0aHk, COepOank OHaiiH, B KadecTBe IIa0JIOHA Ui TIPOBEICHHS B
nmocienyromem Kinenrom onepanuii uepes Y crporicTBa camoobcnyxuBanus banka, MoounbHbIH 6ank, CoepOank OHIalH.
IMpenocrasnenne Knmenty BoaMokHOCTH noiydeHus Push-yBeoMieHui ocyIiecTBisieTcs:

e no wHunmaruBe Kimenra. KimeHT camMoCTOSTENbHO BBHIOMpAeT JMAHHBIH CrocoO IONMyYeHHs YBEJAOMIICHHH B
T0JIb30BATENILCKUX HACTpolikax MoOwuibHOTO npuiiokeHus baHka B COOTBETCTBUM ¢ PyKOBOJICTBOM IO HCIIOJIb30BaHHIO
Coepbank Onnaiid, pasmenieHusiM Ha OuruanbHoM caiite baHka;

e 10 vHUNMaTuBe baHka A KIMEHTOB, mosydaomux SMS-coobienns B pamkax MobuibHoro 6anka. O dakre BKIIOYSHUS
Knuenry Push-yBenomnenuit bank unpopmupyer Kiuenra B SMS-cooOmienun. [Ipu atom KineHT MOXKeT caMOCTOSTENIBHO
H3MEHUTH crocob yBeaomieHus ¢ Push-yBenomienuii Ha SMS-coo0uieHus myTeM N3MEHEHHs M0JIb30BaTeIbCKUX HACTPOEK
MobunbHoro npuioxeHus banka.

B ciygae HeBo3MOXXHOCTH HampasieHus: bankom Push-yBenomiienus o HezaBucsamuM ot banka odctostenscTBam (y Kimenra
orcyrcTByeT cetb MurepHer m T.m.), bank HampaBiser SMS-cooOmenne Ha HOoMep MoOmiabHOro TtenedoHa Kimenra, k
KOTOpOMY TOAKIII0UeH MOOHIIBbHBIN OaHK.

Push-yBenomieHre oToOpaxkaercs Ha dKpaHe MOOHIBHOIO YCTPOWCTBA B BHJE BCIUIBIBAIOLICIO YBEIOMIICHHS U MOXET OBITh
BIIOCJICICTBHH IIPOCMOTPEHO B MOOMIIBHOM npritoskeHnu banka.

[Mpumenenne B YKO Amnanora coOCTBEHHOPYYHOH MOAIMCH/TIPOCTON 3IEKTpOHHOHM moamucu Kimenrta ocymecTsisieTcs: B
MIOPSAKE U Ha YCIIOBHAX, IpeaycMoTpeHHbIX [IpaBrimaMu snexTporHoro B3anmoeiicteus (IIpmmosxkenue 2 k OOIIMM yCIOBHAM).
Bbank maopMupyetr KimmenToB 0 Mepax Ge3omacHocTr npu padore B YKO, pruckax KimeHTa 1 BO3MOXKHBIX HOCIEACTBHAX IS
Knmenra B cmydae HecoOmoneHHs UM Mep HH(pOpMarMoHHONH 0e30macHOCTH, peKoMeHZOoBaHHBIX bankom B IlamsTke mo
6e3omacHoctr. HpOpMUpOBaHUE ocymecTBisieTcs Takxke depe3 Odunmanpupiii cait banka, n/unu B [ompasaenenusx banka,
n/wim myTeM oTnpaBku SMS-cooOmenuit Ha Homep MoOmibHOTO Tenedona Kinuenra, moaxmodeHHBH K MoOuIpHOMY OaHKY,
/v Push-yBenomnenuit Ha MoOunbHOe ycTpoiictBo Knmenta ¢ ycranoBieHHbIM MOOWIBHBIM TpHIOKeHHEM baHka, B
Co6epbank OHTaliH W/WIH HHBIMH CITIOCOOaMHU.

Kiment o0s3yeTcss 03HaKOMHUTBCSI ¢ Mepamu Oe3oracHoctd npu padore B YKO, pexomennyembiMun bankom B Iamsrtke mo
0€3011aCHOCTH, U HEYKOCHUTEIBHO X COOII0NATh.

1.10. bank myOuuKyeT akTyasbHBII nepedeHb omnepaimid, noctynHelx Kimmenty B YKO nHa OdunmansHoMm caiite Bauka®. Bank

28 [Ipy HATMYMH TEXHUUECKOH BO3MOYKHOCTHL

® B npenesaax TepPUTOPHH OOCITY)KMBAaHHS OTACNBHBIX TEPPUTOPHATBHBIX OAHKOB IEpEUeHb Olepaluii, BO3MOXKHBIX K COBEpIICHHIO uepe3
Co6epbank OnnaitH 1 MoOHIbHBIN 0aHK, MOXKET OBITh OTpaHUYCH 110 TEXHUYECKUM NpuuuHaM. MH}opManuio o mperocTaBisieMbpIX yCIyrax MOKHO
M0JIyuuTh B TeppuTopuansHoM Ionpasnenennn banka.
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AMEET MPaBO M3MEHHTH INEpeueHb omepanuil ¥ QyHKIMH, KOTOpble MOTYT ocymiecTBIAThCs Kimuentom depes YKO, a takxke
YCTaHABJIMBATH JUMHUTHI HA CYMMBI OTIepalliii, ocymecTBiIsieMbIX yepe3 YKO.

1.11. Bavk o00s3yercs OOECHEUHTh KPYIJIOCYTOYHYIO JOCTYMHOCTh KoHTakTHOro IieHTpa baHka 1o HOMepam Tene(oHOB
KoHTakTHOTO IHEHTpa s B3aumMmojeicTBus ¢ KiomeHtamu mo BompocaM TpenoctaBiieHus yciayr depe3 YKO. Homepa
TeneOHOB, IO KOTOPBIM MPEIOCTABIIIOTCS YCIYTH (orepaliun), pazmematorcs Ha OpurmansHoMm caiite banka.

2. MPEJOCTABJIEHUE YCJOYI'd «MOBWJIbHbIA BAHK»

2.1. TlomoxeHUsI HACTOSIIErO pasjesia UMEIOT NPEUMYIIECTBEHHYIO CHIY IO OTHOIICHHIO K ITOJIOXKEHHSIM aHAJIOTHYHBIX Pa3JelioB
JIPYyTUX JIOTOBOPOB, 3aKII0YaeMbIX Mexny bankom n KimeHTOM U perynmmpyrooniux, B TOM YHCJe, NPEeJOCTaBICHUE YCIyru
«MoOHIbHBIN OaHK».

2.2. bank npenocrasisier Knuenry Ycnyry «MoOWIbHBIH OaHK» NPU HAIWYUU TEXHUYECKOH BO3MOXKHOCTH, a TaK)KE COTJIAIICHHUS
Mexay baHKoM U onepaTopoM COTOBOM CBA3H.

2.3. Tonkmouenne Kiamenra k MoOmiibHOMY 0aHKY OCYIIECTBISIETCSI HA OCHOBAaHHMH BOJICH3bsIBICHNS KineHTa Ha MOIKIIIOYEHHE K
MoOunsHOMY OaHKY OJHUM U3 CIICTYIOIINX croco60s°’;

e B [lompa3nenennn banka — Ha OCHOBaHHMHM 3asBJICHHSA Ha IMONKIIOUeHHE K MoOmnpHOMY OaHKy ycTaHOBICHHOM BaHkoM
hOPMBI’", TIOANHMCAHHOTO COGCTBEHHOPYYHOMN MOMMHMCHI0 KiMeHTa min AHATOrOM COOCTBEHHOPYUYHOH MOXIHCH/MPOCTOM
9JIEKTPOHHO# nmoanuchio Kinenra;

e uepe3 YCTPOUCTBO caMooOCTykuBaHMs baHka — ¢ HCIIOIB30BaHUEM KapThl U oATBepxkaaeTcs BeogoM [11Ha;

e uyepe3 KoHraktHbplii neHtp banka — Ha HOoMmep MoOwibHOro tenedona Kimenra, 3apeructpupoBaHHBIH B baHke s
KOHTaKkTOB ¢ KinneHtoM, npu yclioBuu nojoxutenbHoi Unenruduxamum u Ayrenrudukanun Kinenra,

o uepe3 CoepOank OHnaitH — Ha HOMEp MOOWIBHOrO Tenedona KimeHra, 3aperucTpHpOBaHHBIA B BaHKe I KOHTaKTOB C
KnuenTowm;

e uepes MobuibHOe nputoxkenne banka — Ha HoMep MOGHIBHOrO TeneoHa, ykasanubiii Kimernrom™. Tlogkmodenne Homepa
MOOMIIBHOTO Tele(hOHa OCYIIECTBIAETCS Ha OCHOBAaHHMHM 3asBJICHUS, O(QOPMIICHHOTO B 3JEKTPOHHOM BHIE B MoOmIbHOM
npwIokeHn baHka 1 moanrcaHHOro AHAJIOroM coOOCTBEHHOPYYHOH noanucu Knnenra.

2.4. Tpenocrasmenne Kimenty Ycenyru « MoOHIBHEIN OaHK» OCYIIECTBIACTCS B COOTBETCTBHH ¢ J[oroBOpoM M PykoBOICTBOM 1O
UCTIONB30BaHMI0O MoOmipHOTO OaHKa, pa3MerneHHbIM Ha OduinansHoM caiite banka.

2.5. JIna nopkmouenuss k MoOunbHOMYy Oanky MoOuiabpHOe ycTpolicTBo KiMeHTa JOKHO COOTBETCTBOBATH CIENYIOLINM
TpebOBaHUSM:

- moaJep)KUBaTh PYHKIIUMH Mepeaad u noiaydeHus SMS-coobuennii 1 USSD-koman;

- JIOJDKHO OBITh MOJAKIIYEHO K yciayram rmepemadd U moiydeHus SMS-coobuienuii 1 USSD-koMaHI COOTBETCTBYIOIIETO
omnepaTropa COTOBOU CBSI3H;

- U TIOJIyYEHUS PuSh-yBC}IOMJ’I€HHﬁ33 MoOuIEHOE YCTPOWCTBO JOJDKHO OBITH MOJAKIIOYCHO K yCIyraM Mepenavyud JaHHBIX
yepe3 ceTb MHTEpHET.

2.6. Omnata Knuentom kommuccun 3a nepegady SMS-cooOmennii, B3uMaeMON OIIepaToOpoOM COTOBOH CBSI3H, a TaKXKEe KOMHCCHH 32
yciayry oOMeHa IaHHBIMHM depe3 ceTh VIHTepHeT, BKiIIouas HampasieHHe Push-yBenomuieHni, He SBISeTCS NPEIMETOM
JHorosopa.

2.7. Ayrentndukanus Knmenra mpu coBepiieHHH omnepanuidi B paMkax MOOWIBHOTO OaHKa 10 HEKOTOPBIM OINEpPaIysM MOXKET
OCYIIECTBISITHCS C UCTIONb30BaHNeM OHopa3oBoro napostst, OxHopasosoro 3amnpoca, USSD-komans!.

2.8. TlpenocraBieHue yciayr B pamkax MoOMIBHOTO OaHKa, B TOM YHCJIE, IEPEBOJI ACHEKHBIX CpeAcTB co cueroB Kiuenra B banke
Ha cyera (U3MYECKUX U IOPUINYECKHX JIUII OCYIECTBIISIETCS HA OCHOBAaHHUHU I0JIy4eHHOro baHkoMm pacnopsbkeHus B Bujie SMS-
coo0Omienns/USSD-koMaH/ I, HallpaBieHHbIX ¢ HOMepa MOOMIbHOro TenedoHa, ykazaHHOro KIMEHTOM Npu MOAKIIIOYEHHU
MoGunsHOTrO 6aHKa.

2.9. KimeHT moxaTBepKAaeT, 4ro mnojyuyeHHoe bankoM SMS-coobmenne/USSD-komanna paccmarpuBaercs baHkoM  Kak
paclopspKeHHe Ha NpPOBEICHHE OIepalii 1Mo cderaM KapT M Ha IPEJOCTaBIeHHE Jpyrux yciuyr baHka, moixydeHHOe
HerocpeacTBeHHO oT Kitnenra.

2.10. IlepeueHp opraHu3anUii, B MOJb3y KOTOPHIX BO3MOXKHO OCYIIECTBJICHHE MEPEBOAOB ACHEKHBIX CPEACTB C HCIIOIH30BAaHHEM

MobunsHOTO O6aHKa, pazMemaercs Ha OduruansHoM caiite banka.

2.11. Hcnonuenue pacropspkennii Kimenra, nepenanHeIx nmocpenctsoM MoOuiabpHOTo OaHka, ocyniecTBisieTcs baHkoM He mo3aHee

pabodero Hs, CJIEIYIOIEro 3a JHEM MTOIYUYEHHS TAKOTO PACTIOPSIKEHHS.
2.12. KuwueHT 00s3aH HCKJIIOYHTH BO3MOYKHOCTH HCIOJB30BAHUSI TPETHUMHU JIMIAMH MOOHIIBHOTO YCTpOMCTBa, HOMEpP KOTOPOTo
HCTIONB3YETCS ISl peocTaBiIeHus Y ciyri «MOOUITBHBIN OaHK.

2.13. Kuwuenr o0s3an nHbOpMHUPOBaTh baHK O MpeKpalieHUH MCIOJB30BaHUS HOMEpPa MOOMIBHOTO Tene(oHa, MOJKII0YEHHOI0 K
MoobunpHOMY OaHKY.

2.14. KuwueHT cornamaercsi Ha Iepenady pacropsbkeHuil w/wim uHbopManuu uyepe3 MoOWJIBHBIH OaHK 10 KaHajaM Iepejaaqyn
cOOOIIeHNH, 0CO3HABAs, YTO TaKHe KaHAJBI Iepeadn MHPOPMAInU HE SBISIOTCS OE30MacHBIMH, M COTJANIAETCS HECTH BCE
PHCKH, CBSI3aHHBIE C BO3MOJKHBIM HAapyIICHHEM KOH(HICHIMAIbHOCTH, BO3HHMKAIOIINE BCIEJICTBHE HCIIOJIBb30BAHMS TaKHX

% CriocoGbl MOAKIIOUSHHS K MoOunbHOMYy 0OaHKy W BHIBI CUETOB, MOJAKIIOYAaeMBIX K MOOHIBHOMY OaHKY, ONPEICISIOTCS TEXHUYECKUMHM

BO3MOKHOCTSIMHU TeppuTopuanbHelx [logpasznenenuit banka.

3 [Tpu noxkmoueHnn MoOunpHOTO 6aHKa OZJHOBPEMEHHO ¢ 3akiroueHreM JloroBopa — Ha OCHOBaHHMH 3asiBJICHHs Ha MOJIYUYCHHE KPEAUTHOW KapThl.
CepBuc peanmu3yercss IpH HAIMYHNHM TEXHUYECKOH Bo3MoHOCTH. B memax OesomacHoctn Kimenrta bank BmpaBe orpaHM4nBaTh

(GYHKIMOHATBHOCTE YeIyrn «MoOMIbHBI GaHK» It HOBOTO HOMepa MOOWMIBHOTO TenedoHa, mofkmodeHHoro Kmmentom depes MoOmisHOe

npwitoxenne banka. MHpopManus o6 orpanmdeHusx myOnmkyercs B PykoBoacTBe 1Mo mcroib3oBaHHIO MoOumbHOrO OaHka, pa3sMENmIeHHOM Ha

O¢unuansHoM caiite banka.

3 J1s monydenus uHdopmarmu ot baHka B BHIC PUSh-yBe)IOMﬂeHHﬁ, KnueHT nomkeH MOATBEpIAUTH CBOE COIJIaCHe Ha MOJyYeHHE TaKUX

coobuiennii B HacTpoiikax MoOuibHoro mnpuinoxenuss banka B cootBercTBuHM ¢ PykoBoacTBoM mo wucnonb3oBanuio Coepbank OHiaiiH,

pa3mernenHbiM Ha OdunmanbaoM caiite banka.
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KaHAJIOB Iepeau HHPOPMAIIHH.

2.15. DBaHk He HeceT OTBETCTBEHHOCTH:

2.16.

2.17.

B ciaydae ykaszanus B SMS-coobmennn/USSD-komMaHae HEBEPHOTO PEKBU3UTA IIJIATEXKa M/MIM CYMMBI IUTATEKa, a TAKKE 110
CIopaM U pa3HOIJIACHSM, BOZHHKAIONIMM Mexay KIIMeHTOM W opraHu3alMsAMH-TIONyYaTeIsIMH IUIATeXa, eCIH CIOPHl U
pa3HOTIIacHsI HE OTHOCSTCS K TMPEIOCTaBICHHUIO Y cITyrh «MOOWIBHBIN OaHKY;

M0 MPETeH3UsSM JHI[ — BIAACTBLUECB HOMEPOB MOOWIIBHBIX Telae(OHOB, yKazaHHBIX KITHEHTOM MpU TMOIKIIOYCHUH
MoOuapHOro OaHKa;

3a HenocTtaBky SMS-coobuenus/USSD-komannsl/Push-ysenomnenus c/aa MobunsHoe ycrpoiictBo Kimenra, B ciydae
€ciM 3TO OOYCIIOBJEHO NPHYMHAMHM, He 3aBUCSAIMMU 0T banka (SMS-cooOmenne/USSD-komanna He oTmpaBiieHO
OMepaTopoM COTOBOM CBS3H, OTCYTCTBYeT MOAKIIOYEHHE K MOOWIBHOW cBsizu, cetd HHurepHer, Tenedon Kimenra
HEJOCTYIICH JUTUTEIILHOE BPEMS U T.IL.);

3a ymepd W pasrianieHue OaHKOBCKOW TallHBI M IEPCOHAJBHBIX JaHHBIX KUiMEeHTa, BO3ZHHKIINE BCIIEICTBUE NOITyCKa
KineHTOM TpeThUX JHI K HCIIONB30BAHHUI0 MOOMIBHOIO Tele(OoHa, HOMEP KOTOPOTO HCIIONB3YeTCs VIS HPeNOCTaBICHUS
Yemyrn «MoOmnbHBIH OaHK», THO0 K HCIONb30BaHUI0 MoOmisHOTO ycTpoiictBa KimeHTa ¢ yCTaHOBICHHBIM Ha HEM
MoOunsHBIM IpHIIokeHneM baHka;

3a TMOCIEICTBHS HCIIOJIHEHHUS PACIOPSHKEHHMS, IEpelaHHOTO B BaHK ¢ HCHOJb30BaHMEM HOMepa MOOWIBHOro TenedoHa
KnueHTa, B TOM 4HCIIe, B ClIydae UCMONb30BaHNs MOOMIbHOTO ycTpoiicTBa KiTneHTa HeyOTHOMOUCHHBIM JIUIIOM;

3a yiep0, BO3HHKIINI B pe3yJbTare HECBOCBPEMEHHOTO yBEIOMIICHHS BaHKa O MpeKpalleHWH HCMOJIb30BaHHS HOMEpa
MOOMIIBHOTO TenedoHa, TOAKITIOYEHHOTO K MOOHIbHOMY OaHKY;

3a yuiep0, BOSHUKIIHI BCIEACTBHE YTpaThl Wi nepenadn KiiearoM MoOUIBHOTO YCTPOHCTBA HEYIOTHOMOYCHHBIM JIHIAM;
B Cllyuae HEBO3MOXHOCTH NpeAocTaBieHus Ycayr «MoOuIbHOro GaHKay» MO0 HE3aBUCIIIMM OT BaHka 06CTOSATEIBLCTBAM, B
TOM YHCJIe IO IPHYHMHE HE NMPEAOCTaBICHH baHKy CTOPOHHUMH OpPraHU3alisIMI CEPBHCOB, HEOOXOAUMBIX JUIS peau3aliii
Yemryru « MoOUITBHBIH OaHK.

bank umeet IpaBo:

OCYIIECTBIISITH KOHTPOJIb cMeHbl SIM-kapTel 1m0 HOMepy MoOWIbHOro TenedoHa, moxkimodeHHoro Kimentom K
MobunsHoMy 0OaHKy, W, B Cilydae BBISBJICHHS TaKuX (DaKTOB, MPHOCTAHABIMBATH MPEAOCTaBICHHE YCIyrun «MOOMIBHBIH
6aHK» 0 monTBepxkaeHs Kimnerrom cMmeHs! SIM-KkapTsr;

npoBepsITh (GakT BiageHus: KinneHtoM HoMepoM MOOMIBHOTO TeledoHa, MOIKIIOUYEHHBIM (TIOKII0YaeMbIM) K MoOHIbBHOMY
0aHKy. B ciyyae BbIsSIBICHHS NPHHAAJICKHOCTH HOMEpa MOOMIBHOTO Tele(OoHa TPEeTheMy JIMIYy MM WHOTO OTHY>KACHHS
HoMepa Ttenedona, baHk umeer mnpaBo oTkazarth KimeHTy B mHoOAKiIOYeHMH HOMepa TenepoHa K MoOHIbHOMY
0aHKY/OTKJIFOUMTh HOMEp TellepoHa oT MoOHIBHOrO OaHKa;

BBOJUTH st Ycnyru «MoOWiIbHbIN OaHK» JTMMUTBI, OTPAaHUYEHHS Ha COBEpPLICHHE OIepalvii M APYrUe Mepbl U MOJUTUKU
0e301acHOCTH, HaIpaBJICHHBIE HAa COKpAlICHHE BO3MOXHBIX moTepb KimeHta m baHka OT HempaBOMEpHBIX IEHCTBHNA
TPETHUX JIHII;

MIPEKpaTHTh TpenocTaBicHue Yciayrd «MoOwnpHBIN OaHK» B cilydae HapymieHHss KIIMEHTOM CBOMX 0O0s3aTENBCTB IO
Horosopy;

MIPUOCTAHOBUTH JeiicTBhE YCryru « MOOWIBHEI 0aHK» HAa OCHOBaHWHU yCTHOTO oOpameHus Kinrenta B KOHTaKTHEIH TIeHTp
banka;

NPUOCTAHOBUTh WJIM TPEKPaTHTh MpenocraBieHre Yciayrn «MoOwibHBI OaHK» B Clydae BbUIIBICHHS baHKOM B
nestedbHOCTH KilMeHTa NpH3HAKOB COMHHUTENBHBIX ONEpanuii M CHENOK, a Takke MPHU HempeaocTaBieHHH KimeHToM
JIOTIOJTHUTENbHON nHpOpMannu (JOKyMeHTOB) baHKy, B TOM YHCIIe HOSCHSIOMEH 3KOHOMUUYECKUI CMBICT NMPOBOJUMBIX I10
Cuety oneparuii (CIeN0K).

VYeayra «MoOunbHbBIH 6aHK» B pamkax JloroBopa npeaocTaBisieTcs J0:

npekpaiteHust Ycnyru «MoOmIsHBIH O0aHK» Mo nHUNHaTHBe Kitnenra;

3akpbIThs Cuera KapThl;

OKOHYAHHMS CPOKA JICHCTBHS KapThl;

npekpaiieHust Y ciayru « MoOuIpHEIH 0aHK» TI0 KapTte, co CueTa KOTOPOU OCYIIECTBIIACTCS CIIMCAHKE TUTATHI 32 MOOMITBHBIH
6aHK34;

npekpareHus Y ciryru « MoOmIsHEIH 0aHK» 10 MHANHATHBE baHka.

2.18. Ilpu mpoBeneHMH onepalyii ¢ UCIoIb30BaHHEM MOOHIBHOTO OaHKa UCTIONB3YETCSI MOCKOBCKOE BPEMSI.

3. MNPEJOCTABJIEHUE YCJYI C UCIHOJIb30BAHUEM CUCTEMbI «CBEPBAHK OHJIAWH» U TPOBEJEHUE
OIIEPAIIMH B CETU UHTEPHET

3.1. TlosokeHHs HACTOSAIIETO pasjesia UMEIOT MPSHMYIISCTBEHHYIO CHJIY [0 OTHOIICHHIO K TOJIOKECHHUSIM aHAJOTHMYHBIX Pa3/eiioB
JIpYrUX JIOTOBOPOB, 3akitouaeMblx bankoMm u KiHeHTOM W perynmpymoomux, B TOM 4Hcie, npenocraBieHue ycnyr B Cucreme
«COepbank OHaitHy.

3.2. Coepbank OHnaiiH — aBTOMAaTH3MPOBaHHAs 3alllMIICHHAs CHCTEMa IUCTAHIMOHHOTO oOciyxuBanus Kimenrta uepes
Od¢unmaneHerii caiit banka, a Takke MoOmisHOe npuitokeHne barnka, odecreunBaromas:

BO3MOKHOCTb coBepuieHus: KinreHToM omepauuii o cueraM KapT, OTKPHITEIM B baHke, a Taxxke okaszaHus KimeHTy MHBIX
yCIIyT;

JOCTYIl K MHQOPMAIMH O CBOMX CYETaX KapT W JIPYTHX NPHOOPETEHHBIX OAHKOBCKHX IMPOAYKTaxX M yCIyrax, a TaKke K
I/IH(l)opMam/H/I35 0 PacXOAHOM mamure® mo busnec-kapram Knnenra®’;

# Jlnst KapThI, OAKTIOUEHHOH K MOGHIBHOMY GaHKY, CO cueTa KOTOPOif He OCYLIECTBIAETCS CIHCAHHE IUIATH 33 MOGHIBHEIN GanK.

% [py HATMYMK TEXHHUECKO BO3MOKHOCTH.

% JIumuT pacxomOBaHHS ICHEKHBIX CPEACTB 1O BH3HEC-KApTe, yCTAHABIMBACMBIA KIMCHTOM - FODHIMUCCKMM JIMIOM, B TPEACTaX KOTOPOIO
neprkarennto busHec-kapThl paspenaeTcs NpoBeIeHHE ONePaIHii.
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e  BO3MOXXHOCTh COBEPIIEHUS IEHCTBUI IO TOJIyIeHHIO OT baHka, (OpMUPOBaHWIO, HANMPABICHWIO B baHK DIEKTPOHHBIX
JOKYMEHTOB (B TOM 4HCIE A LENel 3aKmMovYeHus] JoroBopoB Mexay KimeHtom m bankom), a Taxke MO HMOATHCAHHUIO
DNEKTPOHHBIX JOKYMEHTOB AHAJIOTOM COOCTBEHHOPYYHOH TMOANMMCH/TIPOCTON dIIEKTPOHHOH MoANMMChio KinenTa;

®  JIOCTYyI K COXPaHEHHBIM KOMHAM DJICKTPOHHBIX JOKYMEHTOB;

®  BO3MOXHOCTH MONMb30BaHMs CepBrcoM «Jluanoru»™.

[lepeuenr BumoB MoOWIBHOrO TpHIOKEHHS baHka, TMOPSAOK ero ycraHOBKM Ha MoOwuibHbIe ycTpolictBa KimeHra u
UCIoJb30BaHus Myoukyrorcest Ha OdurmansHoM caiite banka.

3.3. Bank mnpenocraBnsier Knmenty yciayrn c ucnonb3oBaHueM Cucrembl «COepOank OHIaliH» NpH HAJMYUM TEXHUYECKOU
BO3MOKHOCTH.

3.4. Tlpenocrasienne Kimenry ycimyr ¢ ucnonb3oBaHueM Cucrembl «CoOepOank OHIaliH» OCYIIECTBISIETCS B COOTBETCTBHH C
JloroBopoMm, a Takke B COOTBETCTBHH C PyKOBOACTBOM Mo wmcmoib3oBaHuio COepbank OnmaiiH, pa3sMemeHHBIM Ha
Od¢wunmransaOoM caiite banka.

3.5. MNonxmrouenne Kmmenta k COepbank OHIAHH OCYIIECTBISIETCS TPH yCIOBHHM Hanmuums y KimeHTa meHCTBYIOIIEH KapTel,
MTOKITFOUEeHHON K MoOMIbHOMY OaHKY.

3.6. Jlornn (Mmentndukarop momnb3oBatesst) n II0CTOSHHBIN mapois> mms moctyma K yeiyram Crcrembl «CoepGank OHITaiti»
KimeHT MOXeT MoIy4InTh OJHUM H3 CIEAYIOIIIX CIIOCOOOB!

e momyunTh uepe3 YCTPOHCTBO caMoOGCTyxMBaHHS BaHka ¢ MCIOTb30BaHHEM KapThi'. Omeparms momyuenus Jlormma
(Mnentudukaropa nonn3osatenst) u IlocrostHHOTro naposs noareepsxkaaercs [IMHowm;

®  CaMOCTOSTENILHO ONpENeNUTh Yepe3 ylNaJleHHylo peructpanuio Ha OduuumanbHoM caiite banka Ha cTpaHune BXona B
Cucremy «CGepGank OHIaifH» ¢ HCIONH30BAHMEM PEKBH3HTOB KapThl . Omepauus cospanus Jlornna (Mpentudukatopa
nonbp3oBarenst) U IlocTosHHOrO maposiss moxaTBepkaaeTcss OAHOPA30BBIM IApoyieM, KOTOPBIM HamlpaBisgeTcss Ha HOMeEp
MoOunpHOTO Tenedona KnnenTa, moaxmodeHHbIH K MOOMIFHOMY OaHKY;

®  CaMOCTOSATENHHO OIPEIEIUTh HOMEpP MOOMIBHOrO TeneoHa, MOAKIIOUEHHOro K MoOHiIbHOMY OaHKy, B KauecTBe
nononautensHoro Jlormaa (MneHtndukaTtopa moiap30BaTelss) 4epes3 yAaleHHyIo perucrpanuio Ha OdunuanbHOM caiite
Banka Ha crpanure Bxona B Cucremy «CoepOank OHIIAiH» ¢ HCIIOTB30BaHUEM CBOCH KapTHl ~, THOO B HACTPOUKAX JIUIHOTO
kabuaera B Cucreme «CoOepbank Ownmaita». [lomkmodeHue (OTKIIOUYEHHE) HOMEpa MOOMIBHOTO TeledoHa B KadecTBe
Jlornna (Mpentundukaropa mons3oBaTens) moArepxkaaercss OXHOPAa3OBBIM MaposieM, KOTOPBIH HampaBisieTcss Ha
MobunbsHoe yctpoiictBo Knnenra, noakimodeHHoe K MoOMIIbHOMY OaHKY.

Joctyn KineHra K HEKOTOPBIM yciayraM MOOHIBHOTO HPUIIOKESHUS Banka® OCYIIECTBJIIETCS. IIPU YCJIIOBUU €T0 YCIEUIHOU

Unentndukannm 6e3 AyreHtndukanuu. Takue YCIyrd MpenocTaBisiiorcs B MOOMIBHOM NPHIOKEHHH 0e3 BBOJA KIMEHTOM

[TocTostHHOTO TapoJisi MPH YCIOBHM YCIEHIHOW perucrpauuu MoOuipHOro npuioxenuss banka Ha MoOWIBHOM yCTpOWCTBE

Knuenra.

3.7. Omepanuu B CoOepbank OmnnaiiH KnueHnt noareepxkaaer OJHOPA30BBIM IMapolieM, KOTOPBIM BBOAWTCS IIPH COBEPIICHHU
omeparuu B COepOank OHIaifH, TH6O MyTeM HAXATHs MPU COBEPIICHHH omeparuy kHomku «[loareepixmaion*, mi6o BBOaA
KOMaH bl HO,I[TBGp)KZ[eHI/Iﬂ45 B uHTepdeiice Cucremsr «CoepOank OHITaHHY.

OpHopazossle mapoian KimeHT MoXXeT MoITyqnTh:

e B SMS-coo0meHny, OTIPaBIEHHOM Ha HOMEp MOOMIBbHOTO Tenedona, moakimodeHHoro Knmmenrom k MoOmisHOMY OaHKy
(pu BEIOOpE maHHOTO criocoba monydenus OmHopa3osoro mapoist B Coepoank OHnaiin);

e B PuSh-yBe)IOMJ'IeHI/II/I46 (pu BbIOOpE MaHHOTO crioco6a noayuenus Omnopasosoro napossi B Coepbank OHmaiH).

Jnst ucnons3oBanus Push-yBemomnenuid miis nonyuenust uHpopManuu ot banka, KiueHT goipkeH MOATBEPIUTH CBOE
corjache Ha TMOJyYeHHWE TaKhX COOOIIeHHH B HACTpolkax MOOWIBHOTO TPWIOKEHHs baHka B COOTBETCTBUU C
PykoBozcTBOM 10 mcmoib3oBanuio Coepbank OwunaiiH, pa3MenieHHbiM Ha OduinansHoM caitre banka. [[ins odecnieueHus
BO3MOXXHOCTH mnonyueHusi Push-yBenominiennii MoOunbHOe ycrpoiicTBo KineHnra NOKHO OBITh MOIKIIOYEHO K yCIyram
nepeavy JaHHbIX Yepe3 ceTh MIHTepHeT.

3.8. Ipu pasmemennn B COepOank OHIAHH DJIEKTPOHHOTO AOKYMEHTA WM CCBUIKM Ha ODICKTPOHHBIA JTOKYMEHT, KOTOPBIN
COJICP)KUT YCIIOBHS JI0OTOBOPA, TAKOH JOKYMEHT NpH3HAETCs HanpaBieHHbBIM bankom Kinenty.

3.9. Topsmox ¢ynkunonuposanus Cucremsl «CoepOank OHmaiiH» MO3BONSET IOCTOBEPHO YCTAHOBHUTH, 4TO (HOPMHpYEMBIE H
nepenaBaembie BHyTpH Cucremsl «Coepbank OHnaiin» DIeKTPOHHBIE JOKYMEHTBI HCXOJST OT CTOPOH 110 JloTOBODY.

3.10. KnwmeHt cornamraercs ¢ IOJlydeHHEM yciyr nocpenctsom CoOepbOank OmunaiiH uepes cerb MHTepHeT, oco3HaBas, 4TO CETh
WurepHer He sBisieTcsi 0€30MAacCHBIM KaHAJOM CBSI3H, W COTJIalIaeTcs HEcTH (MHAHCOBBIE PUCKM W PHUCKH HApYIICHHS
KOH(HIEHIINATHHOCTH, CBSI3aHHBIE C BO3MOXKHOM KOMIIpoMeTanueil napopMmanuy npu e€ nepepade depe3 cetb MHTEpHET.

3.11. KimeHT corjiamaercsi ¢ TeM, 4TO BaHK Mpu HpeaoCTaBICHHH YCIyr ¢ ucmnoib3oBaHueM Cucremsr «COepbank OHaiiH»
YyCTaHABJIMBAET:

¢ MaKCHMaJbHYI0 CYMMY OJHOW OIepaluy IUlaTeka WM MepeBojia JCHE)KHBIX CPEACTB Ha CuUeTa TPETbUX JIUI U
MaKCHMAaJbHYI0 CYMMY OIepanuii IUTaTekel M MEepeBOJOB Ha CUeTa TPEThHUX JIHIl B CYTKH, ONpPEACTSIEMYIO JIMMHTaMH,

%" B ciyuae eciu Kiment siBsiercs gepkateneM BrusHec-KapThl, BRITYIIEHHOM K CUETy IOPHINUECKOro uia (KOPIOPATHBHOTO KIHeHTa banka).
% CepBHC IPeIOCTABIACTCS NPH HATHYHA TEXHHUECKOM BO3MOYKHOCTH.
[lpy HamuMuuu TEXHUYECKOW Bo3MOXKHOCTH baHk peamnsyer misi Kimenta Bo3MoXHOCTh cMeHbl 3HadeHuil Jlormna (MaeHtudukatopa
nionb3oBatesisi)/[IoCTOSIHHOTO MapoJis, a Takxke BocctaHoBieHue Kinenty 3Hauenus Jlornna (MaeHtudukaropa moap30Baress).
“0 [pu HAMYMK TEXHAYECKON BO3MOXKHOCTH.
“! [Ipn HATMYHE TEXHIUECKOH BOIMOXKHOCTH.
42 CepBrc IpeIOCTABIETCS TIPY HANMYMH TEXHIUECKoi BosMoxHocTi. HoMep Teneona B kavecTse pomonuutensuoro Jlornna (Muentudukaropa
TIOJTE30BATENST) MOXKET OBITH HCIIONIB30BaH UL focTyna B Cucremy «Coepbank Omnaitny depe3 Opunuanbabiil caiT banka.
3 MnpopMaLmoHHbIe YeIyry.
* KHoIIKa peamu3yercs cpeCTBAMHE IPOrPAMMHEOT0 oGecrieueus. BaHk BIpaBe U3MeHATh AU3aifH W HANMCHOBAHHE JAHHON KHOIIKH.
4 Texcr, koTopbIit KnreHT caMocTosTenbHO BBOAUT HA MOOUIBEHOM yCTpOHCTBE B BUe KoMaH. KoMaHap! MOATBEp kK ICHUS ONpeaessoTes bankom
U JIOBOJSTCS 10 CBEJEeHUs KIueHToB Ha OduiansHoM caiite banka. baHk BpaBe H3MEHSATh COCTaB KOMaH].
46 [Ipu HanUYMK TEXHUYECKON BO3MOXKHOCTH.
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3.12.

3.13.
3.14.
3.15.

3.16.
3.16.1.

3.16.2.

3.16.3.

3.16.4.

3.17.
3.17.1.

3.17.2.

3.17.3.

3.17.4.

3.17.5.

3.17.6.

3.17.7.

myomukyemMpiMy Ha OQurmansHoM caiite banka;
MIEpeUeHb BO3MOJKHBIX IOJIydaTeneil JEHEXKHBIX CPEACTB, B aIpec KOTOPHIX MOTYT OBITh COBEPIICHBI ILUIATEXKH, a TAKKeE
MaKCHMallbHyl0 CyMMY TaKuMX ONEpalui B CyTKH, yCTAaHOBICHHYIO JUIA OTHAENBHBIX IIONydaTeNel, myOnmkyemble Ha
Od¢umnmansaoM caiite banka,
MpH  HUCIOJh30BaHUK MOOWIBHOTO TpmwiokeHuss banka mepedeHb MOOWIBHBIX YCTPOWCTB, € KOTOPBIX MOXKET
ocymecTBisiThesl goctyn Kimenra k Cucreme «COepbank OmialiH», Ha OCHOBE MICHTU(HKATOPOB YKA3aHHBIX YCTPOMCTB.
WneHTndukatopsl Takux yCTPOWCTB ONPENENISIOTCA U coXpaHstoTcss bankoMm no dakTy ycrenHoro BeinonHeHus: KiueHTom
ompeneneHHol bankoM u omybnmkoBaHHOW Ha OdunmansHoM caiite banka mnpoueaypsl perucrpauuu MoOuIbHOTO
npunoxeHus baHka Ha ycrTpoiicTBax, ucmoib3dyeMbix Kimentom. Ilpm cmene KnmeHTOM HCHOnIb3yeMoOro yCTpOWCTBa,
3apEerMCTPUPOBAHHOTO MpPU YyCTaHOBKe MoOWibHOTO mnpuiokeHHs baHka, HE0OXOJMMO OCYIIECTBUTH PETHCTPALUIO
MoGunsHOTO pHiIokeHus banka Ha HOBOM ycTpoicTBe;
pu ucnoip3oBaHun Coepbank OmmaitH uepes OdunmansHeiit caiit banka, nepedeHr MOOWIBHBIX YCTPOHCTB, ¢ KOTOPBIX
MOXeT ocymecTBIAThCs AocTyn Kimenta xk Cucreme «COepbank OwumaiiH», Ha OCHOBe ycremrHoil VMaeHTndukammu u
AyrtenTtudukannn Knmenra ¢ ycTpoiicTsa;
OTpaHHWYEHHE Ha MCIOJIH30BaHNE Ha OMHOM MOOMIEHOM YCTPOWMCTBE HECKOIBKHUX Bepcuii MobOmibpHOTO npunokeHus banka,
3apEeTUCTPUPOBAHHBIX HAa OJUH a0OOHEHTCKHAN HOMep MOOMIBHOTO TeedoHa.
KnueHT caMOCTOSTENbHO U 32 CBOM cUeT oOecleunBaeT MOJAKIYEHUE CBOMX 3JIEKTPOHHO-BBIYUCIUTEIBHBIX CPEICTB K CETH
WnrepHer, noctyn k cetn MHTEpHET, a Takke 00eCIeYrBaeT 3alUTy COOCTBEHHBIX AJIEKTPOHHO-BBIYHCIUTEIBHBIX CPEJCTB OT
HECaHKIIMOHUPOBAHHOTO JOCTYyNa TPETbUX JIMII M BPEJIOHOCHOI'O MpPOrpaMMHOro obecriedeHus. B ciyuae ucnosnp3oBaHus
COepbank OHnnaiiH Ha He TpUHAANEKAIMX KIIMEeHTy BBIYMCIUTENBHBIX CpeAcTBax, KIIMEeHT HeceT Bce PHCKH, CBSI3aHHBIE C
BO3MOXKHBIM HapylIeHHeM KOH(UAECHIMAILHOCTH M LIEJIOCTHOCTH MH(OPMALUM, a TaK)Ke BO3MOXKHBIMH HETPAaBOMEPHBIMU
JeHCTBUSAMH UHBIX JIUIL.
[pu npoBenennn onepanunit B Coepbank OHIANH UCTIONB3YETCS MOCKOBCKOE BPEMSL.
VYemyru Cucremsl «Coepbank OHIaWH) MPEeJOCTaBIIIOTCS B COOTBETCTBUH ¢ Tapudamu banka.
[Momyuennste OnHOPa30BBIE MApOSM TAK)KE€ MOTYT HCIONB30BaThcs KimeHTOM B KadecTBe AHalora COOCTBEHHOPYYHOU
TIOJITTACH/TIPOCTON 3IICKTPOHHOM moanucn KimeHTa Ui Ha/uiexalnero MOATBEpXKICHUS pacnopsbkeHus KimenTa mo orutate
TOBApOB U yCiyr B cetu MHTepHeT ¢ npuMeHenueM texnonoruii «MasterCard SecureCode» u «Verified by Visay.
Bank obs3yercst:
[MpuHuMaThk K MCHONHEHMIO NocTynuBiiMe OT KimeHta DNeKTpOHHBIE TOKYMEHTHI, O(OpPMIIEHHBIE B COOTBETCTBUHU C
JICUCTBYIOIIMM 3aKOHOJaTenbcTBOM Poccuiickoit denepanun, TpeOOBaHUSIMU HOPMATHBHBIX JIOKyMeHTOB banka Poccuwm,
Hacrosero JloroBopa, moarsepkaeHHble KineHTOM ycTaHOBIEHHBIM CIOcOOOM. BaHK MCTIONHSET NPUHSATHIE DIIEKTPOHHbIE
JOKyMEHTBI HE NO3/[Hee pabovero JiHs, CJEIyIOLIero 3a AHEM UX ToiydeHus oT Kimenra.
He pasrnamate u He nepepaBaTh TpeThuM JulaMm uHpopmanuio o Kimuente m ero onepauumsix B COepbank OwnaiiH, 3a
HCKITIOUEHHEM CIIy4aeB, IPEyCMOTPEHHBIX IEHCTBYIONIMM 3aKOHOAAaTeIbCcTBOM Poccuiickoit deneparmu u JJoroBopom.
Obecrieunth coxpaHHOCT, uH(popmanuu 00 onepanusx Knmenta B COepbank OHnaiH, OCYIIECTBISATH XpaHEHHUE
DJEeKTPOHHBIX JTIOKYMEHTOB, oopmieHHBIX Knnenrom uepes Coepbank OHiaiiH, U mpepocTaBieHne JOKyMeHToB Kimenrty
1o ero 3anpocy uepe3 Coepbank OHnaiH 1160 Ha OyMa)KHOM HOCHTEINIE B TE€UEHHE CPOKA, YCTAHOBICHHOTO JEHCTBYIOIINM
3akoHoAarenscTBOM Poccuiickoit denepanuu.
B ciryuae HeBo3MOXkHOCTH TpesocTaBieHnst yeiuyr Cucremsl «CoepOank OHaH» MO TEXHUYECKUM WM MHBIM IIPUYHHAM
pasmectuth Ha OdunnansHoM caiite banka unn B Coepbank OHIaliH COOTBETCTBYIOIIYIO HH(OPMAIIHIO.
bank numeet npaBo:
B opHOocTOpOHHEM TOpsAKE MpeKpatuth mNpenocraBieHue yciayr Cucrembl «Coepbank OnnaiiH» B cilydyae HapylIeHUs
Knuentom cBoux obsi3anHOCTel 110 JloroBOpY.
[TpuocTaHOBUTH MM OrPaHUYUThH NpejocTaBieHue yciyr Cucrembl «COepOank OHNaiH» NpH BBISBICHUN (HAKTOB W/HIIH
NIPU3HAKOB HApyIIEHUS WHQOPMAIMOHHON OE30IacHOCTH, a TakXkKe B Cllydyae TPEXKPATHOTO HEKOPPEKTHOTO BBOJA
[MocTostHHOTO Taposs, BeIsABICHNST baHkoMm B pestenpHOCTH KilMeHTa NPU3HAKOB COMHUTENBHBIX OIEpalMii M CHEJIOK, a
TaKkKe MpHU HerpenocTaBieHny KimeHToMm pomnomHuTebHOM HHpOpMayy (ToKyMeHToB) baHKy, B TOM unciie HosicCHSAOMmEH
SKOHOMHYECKHH CMBICII IPOBOIUMEIX 110 CueTy ornepanuii (CesoK).
VYcTaHaBIMBATH JIMMUTHI Ha coBepineHue onepanuii B Cucreme «Coepbank OHIIaitH», a Takke peaan3oBbBaTh B CHucTeMe
«Cobepbank OHIaiH» Opyrue MeXaHW3MEbI, CHIDKaromue pucku banka u Kimenra.
OcymiecTBisATh KOHTPOJIb cMeHbl SIM-kapThl 10 HOMepy MoOWIbHOrO TenedoHa, MOAKIIYeHHOro KimeHToM K
MoOGunsHOMY 0aHKY, U, B CITydae BBISBICHUS TaKOTo (pakTa, MPHOCTAaHABIMBATE MM OTPAHUINBATH IPEAOCTABICHHE YCIYT B
Cucreme «Coepbank Onunaitn» 1o noarsepxkaeHus Kinuenrom cmensl SIM-kapThi.
Hcnonp30BaTh CTOpOHHEE TIpOrpaMMHOE o0ecliedeHue Ui CKaHUPOBaHMA, pacmo3HaBaHUs QR-komoB B memsax
MIPEJOCTABIICHHUS OT/IEIBHBIX CEPBUCOB MOCpeacTBOM MoOmibHOTO puinoskeHus banka.
[IpuocranaBnuBaTh HampasieHne KimeHTy u3BemeHUi (MOATBEP)KICHHWN) O MPUHATHU K HCIIOJHEHHIO PACIOPSDKEHUI U
nHOM KOH(UAEHIMANFHOH WH(POPMAIMM M OCYLIECTBICHHH IIE€PEeBOJA JACHEKHBIX CpEJICTB Ha OCHOBaHMM SMS-
coobmennii/USSD-komaH], OTHpaBiIeHHBIX ¢ HOMepa MOOMIbHOro TenedoHa, ykazanHoro B JloroBope ¢ Kimenrtom, B
ciydae ecnu baHky cTano U3BECTHO O MPU3HAKAX, YKa3bIBAIOLIMX Ha:
e  M3MEHEHHe Nosyyarens HHGOpMaLUH, HanpaBlieHHOW baHnkoM n ncnosezyemoit mpu Ayrenrundukanun Kinenra;
e  u3MeHeHue otnpaBurens SMS-coodmennit/USSD-komann ¢ Homepa MOOWIBHOTO TenneoHa, yka3aHHOTO B JloroBope ¢
Knmentom, Ha OCHOBaHMN KOTOPBIX OCYIIECTBIIIETCS MIEPEBOJI ICHEKHBIX CPEICTB;
e 3ameny SIM-kapTsl, IpekpamnieHne o0CTyKUBAaHHS WM CMEHY HOMepa MoOmipHOTO Tenedona, ykazanHoro B JloroBope
¢ Knuentowm;
e  U3MCHEHHE WICHTHU(HUKATOPa YCTPOICTBA, ONPEAEICHHOTO M COXPAHEHHOTO BaHKOM mpH yCHEIIHOM BBIIOIHEHHH
MPOLIEAYPHI peructpanu MoOnIbHOTO puiiokeHus1 banka Ha MOOWIIBHBIX YCTPOMCTBaX, UCIONB3yeMbIX KitneHTOM.
brmoxuposares goctynm Kimenta k Cucreme «COepbank OHaifiH» Ha OCHOBAaHMHM YCTHOTO oOpameHuss KimeHra B
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KonrakThsiit nentp banka.

3.18. bBaHk He HeceT OTBETCTBEHHOCTH:

3.18.1. B cayuae HEBO3MOXHOCTH mpenoctaBieHuss ycayr Cucremsl «COepbank OmaiiH» 10 HE3aBHCAMIMM OT baHka
oOcTosTensCTBaM, B TOM 4YHCIE 10 IPUYMHE HENPENOCTaBlICHNUS baHKy CTOPOHHMMH OpPraHM3alMsSIMH CEPBHCOB,
He0OX0TUMBIX JiIs ipenoctaBieHus yeryr Cuctembl «Coepoank OHIaiH.

3.18.2. 3a mocnenctBus komnpomeranuu Jlornna (Mnenrndukaropa nonb3osarens), [locrosuHoro nmapossi, OqHOPa30BBIX Maposien
KnuenTa, a Takxke 3a yObITKH, MOHECeHHbIe KIIMEHTOM B CBSI3M C HENIPABOMEPHBIMH JEUCTBHAMH TPETHUX JIULL.

3.18.3. 3a ymep0, BO3HUKIIMIA BCIIEICTBHE YTpaThl WM nepenadn Kirentom MoOHIBHOTO YCTPOHCTBA HEYIOJTHOMOYSHHBIM JILIAM.

3.18.4. B ciy4asx HeoOOCHOBaHHOI'O WM OIIMOOYHOrO TNepedncieHus KIMEeHTOM CpencTB MosydaresisiM C HCIOJIb30BaHHEM
Coepbank OnnaifH KiIMeHT caMOCTOSTENBEHO YPEryJIMpyeT BOIPOC BO3BpaTa CPEACTB C UX MOTydaTeIsIMU.

3.19. KuwmeHT 00s3yeTcs:

3.19.1. XpaHuTb B HEIOCTYITHOM Ui TPETHHX JMI[ MECTe W He mepemaBarh ApyruM juiam cBou Jlorun (Mmentuduxarop
moJe30Batets), [locTosHHbI maposs 1 OgHOPa30BbIe TAPOIIHL.

3.19.2. IIpu KOMIIpOMETANHU WM MOJO3PEHUH Ha KoMIpoMeTanuio [IoCTOSHHOTO mapoiisi — He3aMeUIUTENIFHO POU3BECTH CMEHY
IocrostaHOTO Mapoins B Coepbank OHIaiH.

[Ipr HEBO3MOXHOCTH HE3aMEIUINTEIHHO BBITIOJIHUTE YKa3aHHOE BBIIIE ICHCTBHE, a TAKXKE B CIydae KOMIIPOMETALUH HIIH
nojo3peHny Ha kommpomeraiuio Jloruna (Maentidukaropa monp30BaTess), He3aMeUTUTENbHO 00paTiThcs B KOHTaKTHBIH
nentp banka wmu mo6oe [lonpaznenenue banka.

3.19.3. Ilepen BBOomOoM B COepbank Omnaitn OpHOpa30BOro mnapojs, MoixydeHHoro B SMS-cooOimieHnn B pamkax Yciayru
«MoOuibHBIN O6aHK» n/unu B Push-yBenomiieHnu, B 00s13aTEIbHOM TOPSAKE CBEPUTh PEKBH3HUTHI COBEPIIAEMOM OIepanuy ¢
PEKBH3MTaMH, YKa3aHHbBIMU B SMS-coobuienun win B Push-yBenomnenun, copepxarnem OnHOpa3oBblid mapoib. BBoauts
napoJib B Coepbank OHIaliH TOJIBKO MPH YCIOBHH COBIAJCHUS PEKBU3UTOB COBEPILIAEMOM OIlepaliy ¢ peKBU3UTaMu B SMS-
coobmennn uin Push-yBenomiiennu, conepskamem OnHOPa30BBIi Mapoib, U COITACHH C IPOBOJUMON OIepariuei.

3.19.4. He mpoBomute ¢ wucnonb3oBanueM COepbank OHIAMH omepanuy MO KPEAWTHBIM KapTaM, CBA3aHHBIE C BEACHHEM
TIPEANIPUHIMATEIbCKONW NESTEIBHOCTH, a TaKXKe He Mcnoiabp3oBaTh Coepbank OHNaliH B cocTaBe KOMMEPUYECKUX MTPOTYKTOB
W/YITH 1S IPEAJIOKEHIST KOMMEPYECKUX NMMPOAYKTOB WM YCIIYT TPETHHUM JIUIIAM, & TAK)KE B HHBIX KOMMEPYECKHX LEJISX.

3.20. KumeHT nmeer mpaBo:

3.20.1. B cnywae Bo3HUWKHOBeHHs y KimeHTa mpeTeH3uil, CBA3aHHBIX ¢ mpenoctaBieHneM yciyr Cuctemsl «CoepOank OHIalH,
oopMHTH COOTBETCTBYIOIIEE 3asBieHue B [loapasnencnun banka, yepe3 Odunuanbheiii caiit banka, KoHTakTHBIN 1HEHTp
Banka mu Coepbank Onmaiin®.

3.20.2. B ciyuae HeoOxommmocTH oOparuthbess B Ilonmpasnenenue banka gl mojydeHHs MHCBMEHHOTO IOITBEPXKACHUS 00
ormeparuu, npoussecHHoi B CoepObank Ouaiiu.

3.21. OcobeHHOCTH NPENOCTaBICHHs CEpBUCOB B MOOMIBHOM mpuiokeHnu banka:

3.21.1. KmmeHt mis goctynma K MoOWIBHOMY MPHIIOKCHHIO baHKa MOXET YCTaHOBHUTH Ha cBoeM MOOWJIBHOM yCTpoiicTBe
COOTBETCTBHE MEXAY [10CTOSHHBIM MapoJieM U CpeACTBaMH ayTeHTHU()HKAINH, HCIIONb3yeMbIMU Ha MOOMIIBEHOM yCTpOICTBE
(HanpuMep, ayTeHTHU(UKAIMs Ha OCHOBAaHMM pPACIO3HABaHWS OTHEYaTKa Maiablla M T.IL.). [lo pe3ynbraram ycremHoH
ayrenTudukanmn Kimenra cpeactBaMu MoOWIBHOTO yCTpoicTBa AocTynm K MoOWIbHOMY NpHIOXKeHHIo banka
obecrieunBaeTcsi aBTOMaTHUECKUM Hcroib3oBaHueM IloctosiHHOTO mMapoist (6e3 pyunoro BBopa Kimmentom IlocrosHHOTO
apoJIs).

3.21.2. KiueHT HacTOSIIMM YBEIOMIICH U COTJIAIIAETCS C TEM, UTO:

- oOecrieueHre 0E30MACHOCTH JIAHHBIX, XPaHSIIMXCSI HA MOOMIBHBIX YCTpOMCTBax, MCIOJIb3yeMbIXx KimeHToM, a Takxke
JIMYHOM KOH(DUACHIIMAIBLHON HHpOpMaIKK obecrieunBaeTcsi HerocpeacTBeHHo Kimenrom;

- uHdopmanus, pazmelieHnas Kiimentom B pamkax Cepsuca «J/uanoru», ucrnoinb3yercs B Ielsix npegocrasieHus CepBuca
U XpaHUTCs Ha pecypcax baHka;

- uHdopmanus, nepenaBaemas Kimenrom B pamkax Cepsuca «J/{nanoru», COoTBeTCTBYyeT TpeOOBaHHSIM 3aKOHOJATENILCTBA
Poccuiickoit ®enepanum.

3.21.3. baHk He KOHTpONIHpYyeT HHPOPMALHIO, pa3MeNIaeMylo, IiepeiaBaeMylo, HCIOJIb3yeMyto B pamkax Cepsuca «Jlnamormy».

3.21.4. Nna ynyumenus pabotel MoOwnpHOTO mpuioxeHus baHka B aBTOMaTHYecKoM pexume baHky o6e3mmaeno (0e3
Wnentndukanmyn Knuenra) nepepaercst ciaenyromas HHGOPMAIHsS: THI ONIEPAMOHHON crcTeMbl MoOMIbHOTO ycTpoiicTBa
Knmenra, Bepcuss um unentudukatop MoOuiabpHOro npriioxkeHus banka, a Taxke WMHbIE METPHKH Ul LENEH ITOTydYESHUS
CTaTUCTHUKH IO MCIIOIb30BaHNI0 QYHKINH MoOuiabpHOTO npuioxenust banka.
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4. MPOBEJIEHUE OITEPAIIMI HA YCTPOMCTBAX CAMOOBCJTY KABAHUA BAHKA
4.1. Bank mpenocraBisger KimmeHTy BO3MOXHOCTh NMPOBEACHUS OAaHKOBCKHX ONepamuid gepe3 Y cTpoiicTBa caMOOOCITy)KUBAaHHS MIPH
HaJIMYUU TEXHUYECKOW BO3MOXKHOCTHY U Hanuuuu y KimenTa neicTByomen KapThl.
4.2. Ha YcrpoiicTBax caMOOOCTyKMBaHHUS IIPOBOISTCS CIICAYIOIINE onepaunn49:
e BHECEHHE JEHEXHBIX cpeAcTB Ha CueT KapThl, MOJYYEHHE HAJIUUYHBIX JIEHEXKHBIX CpeAcTB co Cuera KapThl — onepanus
npoBoanTcs B pyoisix Poccuniickoit @enepanny;
MIepeBO AEHEKHBIX CPEJICTB C J1e0ETOBOI KapThl HA KPEAUTHYIO KapTy;
oIjIaTa yciayr OlnepaTopoB COTOBOM CBS3U;
NoJydeHne HHPOPMaIHHY O TeKylieM PacxonHoM muMuTe 10 KapTe, o nocieanux 10 (gecsTu) oneparusx 1o Kapre;
NoJTy4eHne HHPOPMAIMY O TeKyIIel 3a/10JKeHHOCTH 1o CueTy KapThl;
MIPOBEICHUE IIIaTeXeN B a/ipec OpraHU3allHii;

“7 [pu HATHYHE TEXHUUECKOH BO3MOKHOCTH.

“8 [pu HAMYMK TEXHUYECKOM BO3MOKHOCTH.

49 B ormenbHEIX peruoHax obOcmyxuBaHHA baHka mepedeHb omepanuii, OCyLIECTBISEMBIX depe3 YCTpOWCTBa caMOOOCTY)KUBAaHHSA, MOXET OBITh
OrpaHUYEeH 110 TEXHUYECKUM NpuurHaM. MHopManHio 0 MpelocTaBIseMbIX YCIyraXx MOXKHO MOJTy4HTh Ha Y CTPOHCTBE CaMOOOCITy)KUBAHHUSL.
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o moxyuyenue Jlornna (Mneatudukaropa mosus3oBarens), [TocrossHHOTO Maposs ams goctyna B Cucremy «Coepbank OHIaitH»;
®  WHBIC OIIEPAIUH.

4.3. Tlpu mnpoBeAeHHH OIEpalMK BHECCHUS] JACHEKHbIX cpeiactB Ha Cuer kapthl, Ha CUeT KapThl 3a4MCIAETCS CyMMa,
moaTBep K IeHHas KiTMeHTOM 1o pe3ynbTaTaM Iepecdera, OCYIIECTBIAEMOTro Y CTPOWCTBOM caMOOOCTYKUBAaHUS B IPHUCYTCTBHU
KnnenTa. Buecennsie KimueHTOM 0aHKHOTHI, HE MPOIMIEAIIAE KOHTPOIIb, OCYIIECTBISEMBIH Y CTPOHCTBOM CaMOOOCTYKUBAHUS, B
mepecyere He YYaCTBYIOT M aBTOMATHYECKH Bo3Bpamarotcs Kimenty. Bunbl kapT, Ha KOTOpbIE MOTYT OBITH BHECCHBI ICHEKHBIC
CpencTBa uepe3 Y CTpOoCcTBO caMO0OOCTyKUBaHUS, OTIPEACISIIOTCA baHKOM UCXO/I 3 TEXHUYCCKOH BO3MOXKHOCTH.

4.4. BaHK WMeeT TPaBO BBOJWTh Ha YCTPOMCTBAX CaMOOOCITY)KUBaHHS JIMMUTHI, OTPAaHWYCHUS HA COBEPIICHHE OIEpaiui,
JIOTIOJTHUTENbHBIE TpeOoBaHus 1o AyreHTUduKkanuu KineHta, a Takke JIpyrde Mepsl M TOJUTHKA 0€30MacHOCTH,
HaTpaBJICHHBIC HAa COKpAIllCHIUE BO3MOXKHBIX OoTeph KitnenTa 1 baHka OT HelpaBOMEpPHBIX CHCTBUIN TPETHUX JIHII.

5. MPEJOCTABJEHUE YCJIYT YEPE3 KOHTAKTHBINA IEHTP BAHKA

5.1. KonraktHeiii meHTp baHKa mpemocTaBiseT KPYyIrIIOCYTOYHOE OOCITyKHBaHHE KIHMEHTOB MO TenedoHy (depes oleparopa MU B
aBTOMAaTHYECKOM PEKUME).

5.2. TlepedyeHp MpPENOCTABIIEMBIX YCIyT (olepamuii), a Takke HOMepa Tele(OoHOB, MO KOTOPBIM MPEAOCTABISIOTCS YCIYyTH
(omeparmm), pazmemartorcs Ha O¢urnmansHoM caiite banka. bank npenocrasiser KireHTy BO3MOKHOCTh MOAKIIOYCHUS Psizia
ycnyr/mpoBeneHue oneparuii uepe3 Konrakrasiii Llentp banka Tonbko npu Hanumuuu y Kimenra Yenyru « MoOUIBHBIA OaHK.

5.3. KimmeHT cornamaercs Ha mepeiadyy HWH(QOpMaluMd HO JIMHUSAM Tele(OHHOM CBs3M (BKJIIOYAsh MOOWMIbHBIE M HMHBIC BUJBI
Tesle)OHHOM CBSI3M), OCO3HABAs, YTO JMHUM Tee(OHHOM CBS3M HE SIBISIOTCS Oe30MacHBIM KaHaJoM epenadu nHdopmanuu, u
COIJIallaeTCcsi HECTH BCE PHUCKH, CBSI3aHHBIC C BO3MOXXHBIM HapylIeHHEM KOH(WAECHIMAILHOCTH, BO3HUKAIOUIUE BCIIEACTBHE
HCTIONB30BaHMUs TAKOTO KaHaa.

5.4. Bank npenoctapiser KIeHTy ycayry o J0Cpo4HOMY HepeBbITyCKy KapThl pu oopamennu Kienta B KonTakTHbI neHTp.

5.5. [lnsa momydeHus yciyru (coBepuieHus onepanuu) KiueHT B pexxume TeneOoHHOW KOMMYHHKAIMU ¢ ornepaTtopoM KoHTakTHOTO

LeHTpa coobmaer oneparopy KOHTakTHOTO LEHTpa BWA M MAapaMeTpbl YCIYTH, KOTOPYIO OH JKENaeT MOIY4HTh, WIH BHI H
IapaMeTpBI OTlepalny, KOTOPYIO OH XKETAeT COBEPIINTb.
Ha ocnoBanmn stoii mH(popmanmu bank dopmupyer SMS-coobmenne ¢ ykazaHueM BHIA U ITapaMETPOB yCIyTW/oOIepanu,
OpHOpa3oBOTo MapouIst AT moATBepskAeHN KiieHToM ycmyru/onepanun 1 pekomeHaanuii banka s KinnenTa, Heo0X0uMbIX
Ui mocneaytoneii oopabotku bankom uH(bopManyu 1o yciyre (3a MCKIIOUEHHEM YCIYTH 110 AOCPOYHOMY II€PEBBITYCKY
KapThl). SMS-cooOmienne Gopmupyercs baHkoM W HampasisieTcss Ha MOOWIBHBIA TenedoH KimeHTa, MOIKITIOYCHHBIH K
MoGuIEHOMY GaHKY .

5.6. B ciyuae cornacus Kinenra Ha nosydeHue yciyru/CoBepLIeHHE ONepaluy, BUA U TapaMeTpbl KOTOPOH yKa3aHbl B OJTYUYEHHOM
ot banka SMS-coobmennn, Knnenr B reuenue 24 (IBajuaTi YeThIpeX) 4acoB ¢ MOMeHTa oTnpaBku bankom SMS-coobuienus
MOJTBEPKIACT BUJ U MAapaMeTphl YCIyrH/ONepalyy myTeM HarpasieHus B bank orBerHoro SMS-coo0Orienus ¢ O1HOpa3oBbIM
maposeM. Ilepex ormpaBkoit SMS-coobmenuss ¢ OnpHOpa3oBeIM mapoiieM KIHMEHT [OobkeH BHHMATENhHO IIPOBEPHTH
HHPOPMALNIO MO ycayre/onepaud B SMS-coobmennn baHka, a Takke BBIITOTHUTH BCE pEKOMEHIANNH, yKa3aHHBIE B SMS-
coobmennn banka. KimenT He momkeH HampaBisiTh B bank SMS-coobmenue ¢ OgHOpa3oBEIM maposeM, eciu KimeHT He
coraceH ¢ mH(popMarme, ykazanHoii B SMS-coobmenun banka, mi6o cmbicn mHbopMarmu B SMS-cooOmeHnn He sICeH
Kiuenty.

B cirywae orcyrcTBust mHpopmanuu ot Kimenra B Teuenue 24 (ABaamaTé 4eThIpeX) 9acoB ¢ MOMEHTa OTIIpaBku bankom SMS-
coobuienus, 3asBneHHas KimmenroM ycmyra (ornepariusi) He OKa3bIBaeTcs (HE COBEpIIAETCS).

5.7. Tlpu nonyuenun SMS-coobmenuss Knnenra ¢ OpHopa3oBeiM mnaposiieM baHk ocylecTBiseT o0paOOTKy WH(OpMaluu 1o
noATBepxkIeHHoM KitnentoM yciyre/onepanuny, He 1mo3/iHee pabovero JHs, CICAYIOEro 3a AHeM noiydeHus ot Knuenra SMS-
coobmenus ¢ OxgropazoBsIM mapodieM. [1o pesynpraram 06padoTku nHGopMmaiuu bank Hanpasnser Kinenty SMS-coobmienne
0 TIPEJOCTaBICHUH YCIYTH (BBITIOJHEHHHM ONepallii) C YKa3aHueM e€ BHJa W IapaMeTpoB JHOO O HEBO3MOXKHOCTHU
MIPEOCTABIICHHUS YCIYTH (BBIOJIHEHHS ONIEPaLii) ¢ peKoMeHaanuamMu st Kinenra.

%0 [Ipu HanUUMKM TEXHUYECKON BO3MOKHOCTH.
51 .
Dopmatsr SMS-coobuieHuit mpuBeeHs! B PykoBoacTse 1o ucnons3oBannio MoOmibHOTo 6aHKa.

30



IMpunoxenue 2
K O0muM ycjI0BUSIM BBINYCKA U 00cTy:KuBaHus KpeauTHoH kapThl [IAQ Coepbank

IPABUJIA DJIEKTPOHHOI'O B3AUMOJIEVICTBUS

1. Tlpu nposenenvn Kinuentom onepauuii B8 [Toapasnenenny baHka NpH HaJWYMH TEXHMYECKOW BO3MOKHOCTH M II0 JKEJIAHHUIO
Knuenra ¢popMupoBaHue 1 NogNMcanne JOKyMEHTOB OCYLIECTBIISICTCS B QJIEKTPOHHOM BUJIE.
JIOKyMEHTHI B 3JIEKTPOHHOM BHJE MOAMHUCHIBaIOTCS KimleHTOM AHAIOroM COOCTBEHHOPYYHOH ITOJIHMCH/TIPOCTOM 3IEKTPOHHON
noanucelo Kimenra nocpenctsoM Haxatus Ha KHOIKY «[lonTBepautb» m mpoBeneHus ycrnemHod AyreHtudukannn Kinenra
Ha dTare NOATBEeP KACHUS Ollepalliy B MOPSAKE, ONPEIENIeHHOM B 1.6 HacTosAmuX [IpaBui 37eKTPOHHOIO B3aUMOEHCTBUS.

Co croponsl banka DJEKTpOHHBI MOKYMEHT MOANKCHIBACTCS YCHICHHOW KBAaTH()UIIMPOBAHHON SIEKTPOHHOW MOIIHCHIO
YIIOJTHOMO4YEHHOTO paboTHKa baHKa.

ITocne mpoBeneHUs omepanuy B IEKTPOHHOM BHUae KinmeHT momydaeT 3K3eMIunip OIEKTPOHHOTO IOKYMEHTa Ha afapec
JIEKTPOHHOM MOYTHI H/WIH KOTIHIO DJIEKTPOHHOTO TOKYMEHTa Ha OyMa)KHOM HOCHTEIE.

2. Tlpu nposenenun Knmentom omepamuii B YaNeHHBIX KaHanax OOCTyKMBaHUA (OPMHUPOBAHWE W TOANUCAHHE JOKyMEHTOB
OCYIIECTBIISIETCS B 3JIEKTPOHHOM BHJE. IIpy 3TOM IOKYMEHTHI B 3JEKTPOHHOM BHJE HOAMMCHIBaroTCsl KimeHToM AHamorom
COOCTBEHHOPYYIHOH HOIIHCH/TIPOCTON 3IEKTPOHHON noanuceo’? Kinenra, (dhopMupyeMOH TTOCPEACTBOM Ha)XaTHs Ha KHOIIKY
«[lonTBepauTH» W/MIK NPOBeNeHHs ycrelHOH AyTeHTuduKkanuu KimeHTa Ha JTarne IMOATBEPXKICHUS OIlepaliiu B HOPSAKE,
OIpeIeNIEHHOM B I1.6 HacTosux [IpaBui 371€KTPOHHOrO B3aUMOAEHCTBUS.

ITocne mpoBenenus omnepaunu B eKTpoHHOM Buae KimeHnrt momydaer SMS-coobmieHne Ha HOMep MOOWIBHOTO TenedoHa,
MOAKITIOYCHHBIH K MoOunpHOMY 6anky, w/mnn Push-yBemommnenue na MobunbHOoe yctpoiictBo KieHTa ¢ yCTaHOBICHHBIM
MoOunbHBIM TpHIIOKeHueM baHka, n/Wi dK3eMIUIIp DIIEKTPOHHOTO JIOKYMEHTa Ha apec 3JIEKTPOHHOM 1ouThl, 1/min Kinent
MOXKET IOJYYHUTh KOHIO DJIEKTPOHHOTO JOKyMEHTa Ha OyMakHOM Hocutelne B Coepbank OHaiiH.

3. Amnanor coOCTBEHHOPYYHOH MOAIIMCH/TIPOCTast 3JIEKTPOHHAs MoAnKCch KineHTa BKiTouaeTcst B DNEeKTPOHHBIN JOKyMEHT.

4. bask obecreunBacT HEM3MEHHOCTh IOANMCAHHOTO AHAIOTOM COOCTBEHHOPYYHOH MOJIHCH/IPOCTON 3IEKTPOHHON HMOAIMHUCHIO
Krnmenta DneKTpoHHOTO JOKyMEHTa M BO3MOKHOCTB ITOATBEPXKACHUS (hakTa noanucanust KinmeHToM KOHKPETHOTO JOKyMEHTA.

5. JlokymeHTaJbHBIM MOATBepKAeHHEM (akra okazaHus KimeHTty yciyru, coBepiueHuss KimeHTOM omepanun/neidcTBuil 1o
noxydeHuto ot banka, popmupoBaHuio, HanpaBiIeHUIO B baHK DIEKTPOHHBIX TOKYMEHTOB (B TOM YHCIE IS IENeH 3aKII0UeHHS
noroBopoB Mexxay Kimenrom u bankowm), a Taxke MO MOANMHMCAHUIO DJIEKTPOHHBIX JOKYMEHTOB AHAJIOTOM COOCTBEHHOPYYHOH
MOJNIUCH/TIPOCTOH ~ JIEKTPOHHOM moamuchio Kimenra (mamee —  JlelicTBus) —  SBISIETCSl IPOTOKON  MPOBENCHUS
omepanunii/[[efcTBIsI B aBTOMAaTH3MPOBAHHOW cHcTeMe baHKa, TOATBEpKAAOMNA KoppekTHyoo HMneHtndukamuio u
Ayrtentnduxammro Knmenra (B ToM uymcne, ucronb3oBaHue KimeHToM AHanmora coOCTBEHHOPYYHOH IOAIHCH/TIPOCTON
3JIEKTPOHHOM MOMKCH) U OKa3aHUE YCIIYTH, COBEPIICHUE onepanun/J[edcTBHs B TAKOH CHCTEME.

6. CTOpOHBI IPU3HAIOT, YTO B paMKax HacTOAIMX [IpaBuiI 31€KTPOHHOTO B3aMMOJICHCTBHSI:
o Ayrentudukanus Knuenra bankoM Ha 3Tarne noATBEpKIEHUS OTEPaIUK OCYIECTBISIETCS:

- mpu npoBeaeHun onepanuii B [logpaszaeneHnn banka — Ha ocHOBaHWH BBoja mpaBmiibHOro [TMHa w/win Ha OCHOBaHUU
MOJIOKUTETBHOTO OTBETa OT AaBTOMATHU3MPOBAaHHON cucTeMbl baHka O CTENeHH CXO0XecTH buomerpuueckux
MepCcOoHaNbHBIX AaHHBIX KnneHnTa ¢ buomeTpuueckumu nepcoHanbHBIMU JaHHBIMH, HMeIOIUMuUcCs B base nannbix baHka,
n/umn  myteM BBoja KiMEHTOM Ha 3JEKTpOHHOM TepMHHAJe/MOOWIRHOM paboueMm Mecte paboTHHKa banka
OmHOPa30BOTO MAPOJI, OTyIeHHOTO B SMS-coobmenmnn ¢ Homepa 900 Ha HOMep MoOmIEHOTO Tenedona KimenTa;

- 1pu npoBeaeHuu onepauuii yepe3 Cucremy «Coepoank OHuaiiH» — Ha OCHOBaHWH BBO/Ia [10CTOSIHHOTO TTaposist /WK Ha
OCHOBaHMHU MOJIOKHUTEIBHOTO OTBETa OT aBTOMATH3HMPOBAHHOW CUCTEMBI baHKa O CTENeHM CX0KecTH bHomeTrpuueckux
MepCcOoHaNbHBIX AaHHBIX KnneHTa ¢ buomerprueckuMu nepcoHalbHBIMU JaHHBIMU, HMEIOUMUCS B base nanHbIx baHka,
n/mwnn nytem BBoma Kimentom B Cucreme «CoOepOank OmmaitH» OmHOpPa30BOTO Mapoisd, MOIyYeHHOro B SMS-
coobmennn ¢ Homepa 900 Ha Homep MoOmIBHOTO TenedoHa Kinenra;

- IIpU MPOBEJICHHUH OIepaluii uepe3 YcTpoiicTBa camoo0cykiuBaHust baHka — Ha ocHOBaHMM BBOAa mpasuibHoro [T Ha
W/MIM Ha OCHOBAaHMM IIOJIOXKHUTEIHHOTO OTBETa OT aBTOMAaTHU3MPOBAHHOW cHCTeMbl baHKa O CTENeHW CXO0XKECTH
buomerpuueckux nepcoHanbHbIX AaHHBIX KineHra ¢ buoMeTpuuecknMu NmepcoHaIbHBIMH AAHHBIMHU, HUMEIOIIUMUCS B
baze nannpix banka, n/unm myrem BBopa Kimenrom B YcrpolictBe camoobciyxuBanust banka OqHopa3zoBoro maposs,
noxydeHHoro B SMS-coobmennn ¢ Homepa 900 Ha Homep MoOmIbHOTO Tenedona Kinenra;

- IIpU NpOBEJCHUM orepaiuii uepe3 MoOWIbHBII OaHK — HA OCHOBaHUH OTIpPaBkH B bank Ha HoMep 900 oTBeTHOrO SMS-
COO0OIIeHHsI, COJEPIKAILEro yCTaHOBIEHHYI0 bankom mHpopmammio u3 OmgHOPa30BOro 3ampoca, Mojayd4eHHoro B SMS-
coobmmennn ot banka Ha HoMep MoOmibHOTO TenedoHa Kinenra/USSD-komaH b

- Tpu mpoBeaeHHMH omepanuii yepe3 KonrtakTHeIi nentp banka — Ha ocHoBaHmm ortnpaBku B bank Ha HOMep 900
OmHOPaA30BOTO MAPOJISL, TOTYIeHHOTO B SMS-coobmennn ot banka Ha HoMep MoOMITBEHOTO TenedoHa Kinenra.

bank nampasnser ¢ Homepa 900 Oanopa3oBwii mapos/OaHOPa30BEIA 3anpoc B SMS-coo0iiernn Ha HoMep MOOHIBHOTO

tenepona Knuenra, moakimrovYeHHbIH K Ycimyre «MoOwibpHbIH OaHk». B cimydae ecnn y Knuenra He momkimodeHa Yciyra

«MoOuibHBIH OaHK», OJHOPa30BBIN MAapOJIb HANPABIISETCS HA HOMEP MOOWIBHOTO TeneoHa, yKa3aHHBIN B 3asBIEHUH Ha

6aHKOBCKOE 00CITy)KMBaHHE WM B 3asBiIeHUH 00 n3MeHeHun nHdopmanuu o Kimenre.

e Uudopmanus B 3JEKTPOHHOW ¢opMe, THOANMCaHHAS AHAJIOTOM COOCTBEHHOPYYHOHW MOIIMHMCH/TIPOCTON 3IEKTPOHHON
MOAINHUCHI0 cO CTOPOHBI KiMeHTa W/ yCWICHHOW KBaIM(UIMPOBAHHOW BIIEKTPOHHOHM IOAMKMCHIO CO CTOPOHBI baHka,
NpU3HAETCS ODJIEKTPOHHBIM JOKYMEHTOM, pPAaBHO3HAUYHBIM JIOKYMEHTY Ha OyMaXHOM HOCHTEJE, IOJIIHCaHHOMY

52 IIpyu HanUuMK TEXHUYECKON BO3MOXKHOCTH.
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coOcTBeHHOpYYHOH noamuckio KimenTta n/mmm pabotHuka baHka COOTBETCTBEHHO, TOPOXKIACT aHAIOTUIHBIE TOKYMEHTY Ha
Oyma)kHOM HocHuTelle TIpaBa u o0s3anHOCTH KitmenTa n banka M MOXKeT CITy>KUTh T0Ka3aTeIbCTBOM IIPH Pa3pelIeHNH CIIOPOB
MEXIy CTOPOHAMH, B TOM YHCIIC B CyZe. YKa3aHHbIC JOKYMEHTHI SBIISIOTCSI OCHOBAaHHEM JUIS TIPOBEIEHHs onieparuii bankom
1 COBEpIIEHUS WHBIX NeHcTBUE (cmenok). Cmenku, 3aKiOueHHbIe MyTeM mepenadn B bank pacmopspkenuit KimeHnra,
MOATBEP KICHHBIX C TPUMEHEeHHEeM cpeacTB Mnenrndukamun n Ayreatuukanun Kinnenra, nmpexycMoTpeHHBIX JloroBopoM,
YIOBJICTBOPSIIOT TpPEOOBAaHUSIM COBEPIICHUS CIEIOK B MPOCTOM HHCEMEHHOW (opMe B CilyyasX, NPEeIyCMOTPEHHBIX
3aKOHOJATEILCTBOM, M BIEKYT TMOCIEACTBHsS, AHAJIOTUYHBIC TIOCIEICTBUSM COBEPILCHUS CJHIEJOK, COBEPIICHHBIX MpPHU
(hM3MYECKOM MPUCYTCTBUU JIUIIA, COBEPIIAIOIICTO CICIKY.

e Jlnsa ompeneneHus JHNA, ITOAMUCHIBAIOMICTO DJIEKTPOHHBINA TOKYMEHT AHAIOTOM COOCTBEHHOPYYHOH ITOIITUCH/TIPOCTOMH
NEKTPOHHOI MOAIKCHIO, B COCTAB MOAIKMCH BKIIOYAIOTCA > CBEACHHS O (DAMHIIMH, HMEHH M OTYCCTBE (IIPH HAIIMUMI)
Knuenta, HoMepe orepanyy B aBTOMaTU3MPOBAaHHON cucTeMe baHka, 1ate 1 BpeMeHU IPOBEICHHS Ollepalyy (UCTIONb3yeTcs
BpeMsl CHUCTEMHBIX YacOB ammapaTHbIX cpeacTB baHka (MOCKOBCKOe Bpems)), Kojae ABTopu3auuu (TpH HaJIUYHHN),
MacKHpOBaHHOM HOMepe KapThl, HCIOIb30BaBLICHCS pU (JOPMHUPOBAHUH TTOAIKCH, M obecnieynBatomieil AyTeHTH)UKAINIo
Knuenra, mubo MacKMpOBaHHOM HoOMepe MoOmipHOTO Tenedona KimeHTa, moakimtoueHHOro Kk MoOMIbHOMY OaHKy WM
yKa3aHHOTO B 3asBIICHMH Ha OaHKOBCKOEe OOCTy)XMBaHWE WM B 3asBICHHU 00 m3MeHeHHH mH(popMmarmm o Kimenre, Ha
KOTOPBIi ObUT HarpaBiieH OxHOpa30BEIi mapons/OgHopa3oBkIi 3anpoc ¢ Homepa 900.

e OJHOI1 AJIEKTPOHHOH MOJIUCHI0 MOTYT OBITH ITOANMCAHBI HECKOJIBKO CBS3aHHBIX MEXAY cO00H DIEKTPOHHBIX TOKYMEHTOB
(makeT DNEKTPOHHBIX JOKYMEHTOB). [Ipy moAnMcaHuM 3IEKTPOHHON MOAIMCHIO MaKeTa DJIEKTPOHHBIX IOKYMEHTOB KaXKIblii
u3 DJIEKTPOHHBIX JOKYMEHTOB, BXOJIIUX B 3TOT TAKET, CYATACTCS MOIMHCAHHBIM 3JIEKTPOHHOW IOAIHMCHIO TOTO BHA,
KOTOPOH MOJIHCAaH NaKeT DICKTPOHHBIX JOKYMEHTOB.

7. Knuent u bank MPpUHUMAIOT Ha ce0s1 OTBETCTBEHHOCTL 3a HCIIOJIHEHHE BCEX O6HSaTeJ’ILCTB, BBITCKAKOIIUX U3 BJ'ICKTpOHHI)IX
JOKYMCHTOB, MNOAINMMUCAHHBIX CTOpOHaMI/I B COOTBCTCTBUU C HACTOAIIUMH HpaBI/IJ'IaMI/I 3JICKTPOHHOT'O BSaHMOI[eﬁCTBHSI.

58 IIpu stom coctaB moxamucu KimenTta B 3aBUcHMMOCTH OT cnocoba AyreHtudukanuu KinmeHta Ha 3Tame MOATBEP)KICHUS ONEpalMd MOXET
COZIeprKaTh HE BCE yKa3aHHBIC CBEACHUS.
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