[punoxenne Ne 1 k [Tpukazy or 20.01.2019 Ne 20-0026

OBLUME YCNOBUA NOIOBOPA NOTPEBUTENBCKOIO KPEAUTA
MNOYTR MO NPOrPAMME «MOTPEBUTENbLCKUA KPEOUT»

BAHK

1 OBLLUUE YCNnoBUA

1.1. KnueHT obpalaetcs B BaHk ¢ 3asBneHnem o npenocTaBneHnn NoTpedbrTenbCcKoro kpeaura.

1.2. Mpn nonoxutensHoM pelleHun bark npegnaraet KnueHTy 3akniounTb [JoroBop Ha MHAMBUAYarbHbLIX YCIOBUSAX, U3NOXEHHbIX B

VHamBuayanbHbIX YCroBUSIX.

1.3. Mpu cornacun ¢ nHameuayansHeiMK ycriosuamu [lorosopa KnneHT npuHuMmaet npeanoxeHne baHka, npenoctaenss B BaHk

MHamBuayanbHble ycrnosus, noanncaHHble NPOCTOW SMEKTPOHHOW MOANMCHIO MPY HamW4mMKM COOTBETCTBYIOLLIErO cornalleHuns (ganee —

M3M). MHdopmaums o cnvcke NpogyKToB 1 TeXHoNorusix odpopmreHms [loroBopa, npu KOTopbix He npumeHsieTca N3N, ykaszaHa Ha caiiTe

BaHka B cetn MIHTepHeT www.pochtabank.ru.

14. KnueHT Bnpase nonyuuts Kpeaut B pamkax ycTtaHOBneHHoro KpeguTHoro nvMuta B npegernax cpoka, YCTaHOBMEHHOro

Horoeopom. MNpaBo Ha nonyyeHne Kpeauta coxpaHsietca 3a KnueHTom Ao ykasaHHOM B VHAMBUAyanbHbIX yCNoOBUSX AaTbl 3aKpbITUA

KpeguTHoro numuTa.

1.5. Kpeout npegoctaBnsieTcs B crneayoLLem nopsigke:

15.1. [Mpn BonensbaeneHun KnmeHTa Ha nogkntodeHne JononHutensHbIx yenyr KnveHTa:

15.1.1. Ha Cuert 3auncnsierca Kpegut 1 B paamepe cToumocTn [JonomnHUTENbHbIX YCIyr.

1.5.1.2. Mpu Hanuuum octasLerocst KpegntHoro nummTa (MMMuta KpeautoBaHus) Ha CyeT 3a4mcnseTca Cymma B npegenax ocrartka
KpegnTHoro numuta — Kpegur 2.

1.5.2.  [lpw oTcyTcTBYM BOnenabseneHns Knuenta Ha nogknodeHme JlononHutenbHbix yenyr Ha Cyet 3auncnserca Kpeaut 2 (Kpeawr).

1.6. [Haron Bbiaaum Kpeguta cuntaetcsa gata 3advcnenmsa baHkoM geHexHbIx cpeacts Ha Cuet KnnenTa.

1.7. Cpok Kpeauta 1 n Kpeauta 2 paccumtbiBaeTca UCXOAA U3 aKTUHECKON CyMMbI NOMyYeHHbIX KnMeHToM AeHeXHbIX CpeacTB

1 cymmbl NnaTexa, ykazaHHoro B IHOMBMAyarbHbIX YCHOBUSIX.

1.8. KnuneHT 06513yeTcs BoaBpaTuTb BaHky KpeguT, ynnatuTb HauMCrneHHble Ha HEro NPOLLEHTbI, @ Takke KOMUCCUN, NPESYCMOTPEHHbIE
[oroeopom.
1.9. MpoueHTHas ctaBka no KpeauTy, ykasaHHas B n. 4 HanemayanbHbIX yCroBui, B nepyoa nposegeHns baHkom akumm MoxeT 6biTb

CHWXeHa B NOpsAKE U HA CPOKW, YCTAHOBIEHHbIE MPaBuUnaMn akuum, B crydae npucoeanHeHns KnueHTa k ycrnosusiM akumun. CHkeHue
MPOLIEHTHON CTaBKM MOXET MPUBECTU K YMeEHbLLEHWNIO cpoka KpeauTa, 6e3 nameHeHust pa3vepa lMNnartexa. TpeboBaHus Kk y4acTHUKaM,

napameTpbl CHVKEHWS MPOLEHTHOM CTaBkM Mo KpeauTy 1 Cpoku NpoBeaeHUst akLuumn onpeaensoTcs NpaBuiiaMmy akumm.

2. CYET

2.1 Ona obenyxmeaHna Kpeouta BaHk oTkpbiBaeT KnneHty Cuet B pybnax Poccuiickon depepaumm. Homep Cuerta ykasaH B
WHavBmayanbHbIX YCIoBUSsIX.

2.2, Mo CueTy oCyLLEeCTBSIOTCS CReAyoLLME onepaLm:

2.2.1. 3auncneHne baHkom cymm Kpeguta;

2.2.2.  3a4ncreHue NocTynuBLUKMX B Nonb3y KnveHTa AeHexXHbIX CpeacTs;

2.2.3. cnucaHue LeHEXHbIX CpeacTB B noralleHne 3agomkeHHoCTM no [orosopy;

2.2.4. cnucaHue LEHEXHbIX CPeacTB Mo pacnopsbkeHuo KnveHTa;

2.2.5. cnucaHve LEHEXHbIX CPeacTB B cryyae owmnbovHoro 3admcnenns Ha Cuet no BuHe baHka.

2.3. PacnopsikeHus o nepeBofe AeHEXHbIX CPEACTB, HarnpaBneHHble/NpeaocTaBneHHble KnveHTom B BaHk B BbIXoaHble 1 Hepaboune
NpasgHUYHbIE AOHW, @ TakkKe NOCNe OKOHYaHUsi ONEPaLMOHHOIO OHS, CYATATCA NOCTYNUBLUMMK B BaHK U NPUHATEIMU K UCMOSHEHUIO B

crieqyloLwyin 3a HUMKM paboynin AeHb.

3. NOrALIEHUE 3AOOIMKEHHOCTU

3.1 KnueHT He nosgHee [Oatbl [natexa pasmelyaet Ha CueTe AeHexHble CpeacTBa B CyMMe He MeHee CyMMbl [naTtexa.
3.2 Ecnn B [aty lMnatexa Ha Cuyete pasmelleHa cymma meHee [Mnatexa, baHk no nopyyeHuto KnneHTta nononHseT CYeT Ha

HegocTatoLyto Ao Mnartexa cymmy, B crieaytoLein ouepeaHoCTy:


http://www.pochtabank.ru/

3.2.1. B pamkax Ycnyrun «AsTonoralleHmey, ecnu Ycnyra nogknodeHa KnmeHTtowm;

3.22. C Tekywero cyeta C NnokanbHOW KapToOW MpW ero Hanuyum (ecnm ocTaTtok Ha Tekyllem cYeTe C NOoKanbHOW KapTod MeHblue
HeJoCTaloLwen CyMMbl, MOPYYEHNE UCTIONHAETCA Ha BCIO CyMMY OcTaTtka);

3.2.3.  Co CbeperatenbHoro cyeta KnneHTa npum ero Hanuunm (ecnm octatok Ha CoeperaTefisHOM cHETE MeHbLLIE HEAOCTAKOLLEN CYMMbI,
MopyYeHWe NCMOMHAETCS Ha BCIO CyMMy OocTaTka);

3.24.  C TekyLiero cyeTa npu ero Hanu4um (ecnm octatok Ha TekyLlem cyeTe MeHbLUe HedoCTatoLL el CyMMbl, MOPYYeHNe NCNONHAETCA
Ha BCIO CyMMY OCTaTka).

3.3. B Oaty Mnatexxa baHk cnucbiBaeT B noralleHve 3agoimkeHHOCTH pa3MelleHHble KnneHtom Ha CyeTe cpeacTtsa, HO He Bonee

CYyMMbI MnaTexa;

3.4. Ecnun cpencts Ha CyeTe HegocTaTouHo Ans norawleHnst MNMnatexa, y KnneHta BosHukaeT NpocpoyeHHas 3agomkeHHOCTb.
3.5. CnucaHve pfeHexHblx cpeactB co Cuyeta B noraweHve 3aformkeHHOCTUM ocylecTenserca baHkom B cnegytoulen
oyepeaHoCTu:

3.5.1. B gaty pasmeLyeHus aeHexHbIX cpeacTts Ha Cuerte:

3.5.1.1 NPOCPOYEHHbIE MPOLIEHTbI;
3.5.1.2. NPOCPOYEHHbBIN OCHOBHOW AONT;
3.5.1.3. HeycToWka Ha MpocpodeHHyo 3a0MmKeHHOCTb.

3.5.2. B [arty lNnatexa:

3.5.2.1. NPOCPOYEHHbIE MPOLIEHTHI;

3.5.2.2. NPOCPOYEHHbBIN OCHOBHOW AONT;

3.5.2.3. HeycTonka Ha MpocpodeHHyto 3a00MmKeHHOCTb.
3.5.2.4. NPOLEHTHI;

3.5.2.5. OCHOBHOW JOJTr;

3.5.2.6. Kommccum.

3.5.3. B nepByto oyepeab norawaercsa 3a40mKeHHOCTb N0 OCHOBHOMY Aonry no KpeamTy 1 0o NofHOro ee norawueHusl, BO BTOPYHO

oyepenb norawaercs 3a40MKEHHOCTb Mo OCHOBHOMY Aonry no Kpeguty 2.

4.  OOCPOYHOE NOrAWwEHUE 3AOOMKEHHOCTU

4.1. [ocpoyHoe noraweHne 3agormKeHHOCTM MOXeT ObiTb ocyllecTBneHo KnueHtom B [atbl Mnatexa, ecnv vHOe NpAMO He
npenycMOTPEHO 3aKkoHoaaTenscTeom PO.

4.2. Ona pocpoyHoro norawenust 3agomkeHHocT Knnent go Oatel Mnatexxa (BkmiouutenbHO), npepocTaensder B baHk (4epes
Knuentckun ueHTp, Knnentckyto cryx0y nnm Kanan IVR) 3asiBneHue ohopmreHHoe, No ycTtaHoBreHHoW baHkom dopme, ¢ ykazaHuem
CYMMbI JOCPOYHOrO MoralleHus (C y4eToMm cymmbl [natexa), B npegenax Kotopon (HO He 6onee) ByaeT OCyLIeCTBIEHO OOCPOYHOE
noraweHme 3anoKeHHOCTH, koTopyto KnueHT pasmellaet Ha CyeTe.

4.3. Ecnun B [aty MNnatexxa Ha CyeTe pasmeLleHbl cpeacTBa MeHee CyMMbl JOCPOYHOrO MoralleHnss baHk ucnomnHseT nopyyeHue
KnuenTa Ha nononHeHne CyeTa Ha HemocTawlwylo cymmy co CbeperatenbHoro cyeta KnmeHta npu ero Hamuumm (ECriv octaTtok Ha
CbeperaTenbHOM CYETE MEHbLLE HeAOCTaloLLEeN CyMMbl, MOPYYEHUE UCMONHSAETCA Ha CyMMy ocTaTka Ha CbeperatenbHOM cyeTe), HO He
6onee cymMMbl JOCPOYHOIO NMOralleHns, ykasaHHOW B 3aBNIEHMMN Ha JOCPOYHOE noratleHve 3a40rmKeHHOCTU.

4.4, B Oaty NnaTexa baHk cnucbiBaeT pa3melrteHHble KnueHTom Ha CyeTe cpeacTsa B noralleHne 3agomKeHHOCT B COOTBETCTBIM
nopsiaKkoM, ykasaHHbIM B n.n. 3.5.2 Ycnosui, HO He BGonee CyMMbl JOCPOYHOrO MOralleHusl, YKa3aHHON B 3asiBIIEHUM Ha JOCPOYHOE
noratueHne 3a00rmKEHHOCTI.

45. Mpy YacTM4HOM [OCPOYHOM noralleHun 3aJ0MKEHHOCTU MPOU3BOOMTCA YMeHblUeHWe pasMepa [natexel, cnegylolmx 3a
TEKYLLWM, MCXOASA U3 NPUHLMNA COXpaHeHns konnyecTsa Mnarexen.

4.6. MHdpopmauusi o HoBom pasmepe NnaTtexa, HOBOM pa3Mmepe MosiHon cToumocTy KpeaumTa, a Takke yTOMHEHHbIN rpadivk nnaTexen
no Kpeouty posogntcs BaHkom go KnveHta yepes [MCTaHUMOHHbIE KaHarbl B COOTBETCTBUM C M. 8.3 unu npu obpaiweHnn KnveHta B

KnuenTckuin ueHTp/CTonky npogax baHka.

5. YCIYIru no goroBorpy

5.1. KnneHt BnpaBe BOCNOJS1Ib30BaTbLCA yC.l'IyFaMVI, nepeyncrieHHbIMM B HacTodLweM pasgene Ycnosun.



5.2. MpenocTaBneHne/oTKMIOYEHNE YCIyr OCYLLECTBIISIETCA HAa OCHOBE 3asiBNIEHWS Ha MOAKMOYEHWe Ycnyrn, npenocTaBneHHOro
KnneHTtom B BaHk no yctaHoBneHHo# baHkom dopme, nognucaHHoro cobctBeHHopyyHo KnveHtom nnm M3rT.

5.3. «YMEHBLUAK MNATEX» — Ycnyra, npegycmaTtpuvBaloLlas yMeHblUeHe pa3mepa [natexa u yBenuyeHue konvyectea
MnaTexer no [loroBopy, Npy cOXpaHeHUN ocTasnbHbIX NapameTpoB KpeauTa.

5.3.1. Pa3mep yMeHblueHHOro [natexa ykasbiBaeTcs B WMHOMBMAOyanbHbIX YCMOBMSIX M B nepuop Aencteus [loroBopa He
N3MEHSIETCS.

5.3.2.  Ycnyra He npedocTaBrnsieTcsl, eCnu pasmep yMeHbLueHHoro Mnatexa, ykasaHHoro B MHaovBMayanbHbIX YCroBUsX, NPeBbILLaeT
nmbo paBeH pasmepy TekyLero [Nnatexa;

5.3.3.  YMmeHblleHue NnaTtexa ocywecTBnsaeTcs ¢ Tekylero MNnaTtexa.

5.3.4. Ycnyra MoxeT 6bITb NoAKMoYeHa Npy Hanuyamm y Knuenta Ha aaty nonyveHusi baHkom 3asBneHns Ha nogkrnodeHne Ycnyrm He
6onee 2 (OByx) nogpsa nponyLleHHbIX MNnaTexen.

5.3.5. Ycnyra cuntaerca okasaHHOW B AaTy nonyyeHus baHkom 3asaBneHns KnueHTta Ha nogknoyeHme Ycnyriu.

5.3.6.  Ycnyra npegocTaBnsieTcst He Yalle 1 pasa B nepuopg aencteus [oroBopa. 3asiBrieHe Ha NoakniyeHre Ycnyrm 40MmMKHO ObiTb
npenoctasneHo B baHk He no3aHee, yem 3a 1 (OguH) AeHb 0o Oatbl Tekywero MNnatexa.

5.3.7. Komuccus BaHka 3a Ycnyry, ecnu oHa npegycmoTtpeHa Tapudamum, BKHYaeTcs B COCTaB TekyLero [Nnarexa, He yBenvuneas
ero pasmep.

5.3.8. KonuuectBo lNMnatexen npu nogknoyeHun Ycnyru yBenuuusaeTcs u gosoamtcs baHkom go KnveHta B cooTBeTCTBUM
cn. 8.3.

5.4. «MEHSAKO OATY MNATEXA» — Ycnyra no yctaHoeneHuto Hoou [atel MNnatexa no Jorosopy.

5.4.1. Hoeags [arta Nnatexa onpenensietca KnMeHToM camoCcToaTeENbHO, NPU OAHOBPEMEHHOM COBMOAEHNM CrieayoLwmnX YCOoBUNA:
5.4.2. Hoeas [arta Nnatexa He MoxeT cooTBeTcTBOBaTHL 29, 30, 31 Uncny.

5.4.3. HoBasa [JaTa Tekywero Nnartexa gormkHa HaXoanTbCA B AvanasoHe 15 gHen oo vnu 15 gHert nocne datel Tekywero MNnarexa.
5.4.4.  Ycnyra Mmoxet 6bITb NOAKMOYEHa Npu OTCyTCTBMM Yy KnneHTa Ha gaty nogkntodenus NpocpoyeHHon 3aa0mKeHHOCT.

5.4.5. 3aaBneHve Ha nogknoyeHne Ycnyrn JomkHo 6biTb npegoctaBneHo baHky He no3gHee, Yem 3a 1 geHb OO AaTbl TEKyLLEro
MnaTexa, n He no3aHee OHS, NpefLwecTBytoLero Hosou [late Tekywero Nnatexa.

5.4.6. Ycnyra cuntaeTcs okasaHHOW B AaTy nonyveHns baHkom 3asBneHuns KnveHTa Ha nogknoveHve Ycenyru.

5.4.7. Ycnyra npegoctaBnsieTcs He Yalle 1 pasa B rog, HadvHas C aatbl 3akntoyeHmns [Jorosopa.

5.4.8. Hoasa [Jata nnatexa npumeHsieTcs ansa onpefenerns Oatel Tekyuero MNnaTtexa v cneayowmx 3a HuM MNnatexei.

5.4.9. Komuccus BaHka 3a Ycnyry, ecnv oHa npegycmoTtpeHa Tapudamu, BKIioYaeTcs B COCTaB Tekyluero Nnatexa, He yBenuumeas
ero pasmep.

5.4.10. KonwuuecTtBo lNMnaTtexen npu NOAKMOYEHUN YCNYIM MOXET YBENNYNTLCH, MHopMaumsa o konmdecTse lNMnaTtexxen goBooutes
Bankom go KnueHTta B cootBeTcTBUM C N. 8.3.

5.5. «MPOMYCKAIO MINATEX» - Ycnyra, npegocraenstoLlasi BO3MOXHOCTb KnuneHTy ocyuectBute nponyck MNnartexa.

5.5.1. Tpn nogknodeHun Ycnyrn pasmep Tekywlero lNnatexa ycTaHaBnvMBaeTCs paBHbIM HymMO, NMpU 3TOM pasMep OCTaBLUMXCS
MnaTtexer He U3MEHSETCS, @ MX KONMUYECTBO YBENUYMBAETCS.

5.5.2. YCnyra npenocrtaBnAaAeTcAd KJ'IVIeHTy npn oAHOBPEMEHHOM BbINOJTHEHNN CreayoLwnx yCJ'IOBVIVIZ

5.5.2.1. 3asiBneHve Ha nogkroyeHne Ycenyru npegoctaeneHo baHky He nosgHee, Yem 3a 1 geHb Ao Oatel Tekyulero Mnatexa;
5.5.2.2. Y KnueHTa Ha gaty nogknoyeHns Ycnyrvm otcyTcTeyeT [NpocpoyeHHas 3a0rmKeHHOCTb;

5.5.2.3. KnueHT nponssen He MeHee 1 [NnaTexa B norawweHne 3agormkeHHOCT no [oroBopy;

5.5.2.4. C patbl NpeablayLlero NoakmioYeHns Ycnyru npoLusio He MeHee 6 MecsiLeB.

5.5.3. Ycnyra cuntaetca okasaHHow B gaTy nponycka [NnaTtexa.

5.5.4. Komuccus BaHka 3a Ycnyry, ecnu oHa npegycmoTtpeHa Tapudpamu, Bkmtoyaetcs B coctas [1natexa, crnegyloliero 3a
NPONyLLEHHbIM, HE YBENNYMBAs €ro pasmvep.

5.5.5. KonuyectBo [lMnatexen onpegensetca baHkom u gosogutcs Ao KnueHTa npv nNogkmodeHun Ycrnyrm B COOTBETCTBUM
¢ n. 8.3 Ycrosun.

5.6. «FTAPAHTUPOBAHHASA CTABKA» - Ycnyra, npegycmatpuBaroLLasi yCTaHOBMEHWE YMEHbLUEHHON MPOLIEHTHOW CTaBKM Mo
Kpeauty.

5.6.1. Ycnyra MoXeT ObITb NOAKIIOYEHA B AaTy 3akntodeHus [loroBopa, ecnu Ycnyra npegycmoTpeHa Tapudamy;

5.6.2. Bbinnata, npegycmoTpeHHas n 5.6.4. YcnoBuw ocywiectenseTcsa KnveHTy, nonHoCcTbio noracuBlueMy 3aa0rmKeHHOCTb Mo

KpeauTy, npu ycrosun ocyLLecTBneHUst KnneHToMm:



- MVHMManbHoro konuyecTsa lNnartexert no JoroBopy, npenycmoTpeHHoro Tapudamu, ¢ aatel 3aknodeHns [Jorosopa unu ¢ gathbl
nosnHoro noratueHus MNpocpoderHor 3agomkeHHocTy (ans JoroBopos, 3akntoyeHHbIX B nepuog ¢ 01.07.2014 no 14.08.2019) nnu
- MvHMManbHoro konwudectea [Mnatexen no [oroeopy, npegycmoTpeHHoro Tapudpamu, ¢ gaTbl 3akntodeHus [Joroeopa (ans
[oroBopoB, 3akntoyeHHbIX B neprog, ¢ 15.08.2019 no 14.10.2019) nnu
- Mnarexer no [loroBopy B COOTBETCTBUM C rpacbuKoM nriatexxen 6e3 4OCPOYHOro noralleHns 3a40rmKeHHoCTM (anst [loroBopos,
3akntoYeHHbIX B nepuod ¢ 15.10.2019), a Takke cobnogeHnst MHbIX YCINOBWI, YCTaHOBMEHHbIX B MNpaBunax akumm no ycnyre
«[apaHTMpoBaHHas cTaBka» B paMkax nporpaMmMbl «[oTpebnuTensCKkmin KpeauTy.
5.6.3. B cnyyae kaxgoro nponycka [natexxa ymeHbLUEHHas npoueHTHasa ctaBka no Kpeouty He npumeHsieTcd. Pacyer npoLeHToB no
YMEHbLUEHHOW NPOLEHTHOW CTaBKe:
- BO30OHOBMSETC CO [HSA, Criegytollero 3a gHeM norawenust KnneHtom [MpocpoyveHHorn 3aporkeHHocTn (ans [JoroBopos,
3akntoyeHHbIX B nepuog ¢ 01.07.2014 no 14.08.2019) nnn
- BO3MOXEH TOMbKO B Crny4yae, ecrniv B Te4eHue Bcero nepuopa aenctsust [loroBopa OTCyTCTBYIOT [natexu, onnata KoTopbiX
npocpoyeHa Knnentom (ons [JoroBopos, 3akntoyeHHbIX B nepuog, ¢ 15.08.2019).
5.6.4. PasHuua mexagy CyMMOM NpoLLEHTOB, ynnaveHHbix Knventom no Jorosopy, 1 CyMMOWM NPOLEHTOB, PacCYMTaHHBLIX MO YCIOBUSAM
Ycnyri, 4eicTByoWwyM Ha MOMEHT ee NOAKMIoYeHUs, 3auncnsieTcs Ha Cuet unu CbeperaTenbHbiii cdeT KnveHTa (npu ero Hanuimm) He
nosgHee 3 (Tpex) AHEN C faTtbl NOMHOro noralleHns 3agormkeHHocTn no Jorosopy. Mpu otkase KnveHTta oT Ycnyrv ymeHblueHHas
npoLeHTHas cTaBka no KpeauTy He npuMeHsieTcs.
5.6.5. 3a conpoBoxaeHue Ycrnyrn B3MMaeTCs KOMUCCUSi, eCru OHa npegycmoTpeHa Tapudamu. Ecrnim komucens npegycmoTtpeHa
Tapudbamu, To oHa B3MmaeTcs B AaTy NOAKMIOYEHUS YCnyru.
5.7. «ABTOMONAWWEHUE» - Ycnyra, npegycmatpuBalowas wucnonHeHve bBaHkom nopydeHuss KnueHta Ha perynsipHoe
(exxemecsauHoe) nononHeHne Cyeta ¢ KapTbl-UCTOYHUKA Ha HedoCTaloLLyo Ans onnatel [natexa cymmy.
5.7.1. Ycnyra nogkntodaerca nytem npegoctaBneHms KnmeHtom baHky 3asiBneHus Ha nogkrioveHne Yenyrm Ha GymakHOM HocuTene;
5.7.2.  Ycnyra oka3biBaetcs baHkom [o ee oTkntoueHuss KnmeHTom nnm go nonHoro norawweHms KnveHtom 3agomkeHHocTn no [Joroeopy;
5.7.3.  Ycnyra oTknovaeTcs nyteMm npegoctasnenvsa KnuneHtom baHky 3asBneHMs no ycrtaHoBrneHHow baHkom chopme Ha GymaskHOM
HocuTene, NMMbo NOCpPeacTBOM ero HanpasneHus B baHk B anekTpoHHOM Buae yepes [MCTaHUMOHHbIE KaHarbl, C MOATBEPKAEHUEM
MpocTo 3neKTPOHHON NoAnuUChH.
5.7.4.  Ycnyra moxeT ObITb NOAKMHOYEHa U OTKItoYeHa KnveHTom B TeueHne aencteus [JloroBopa MHOrokpaTHo.
5.7.5. TononHeHne Cueta ¢ KapTbl-CTOYHWMKA MPOU3BOAUTCH EXKEMECHAYHO, B yKadaHHylo KnueHTom B 3asBneHuv gaTty. [Npu
HEBO3MOXXHOCTM NONonHNTL CHeT Ha HeobxoaMMyto CymMmMy B 3Ty Aarty, nornonHeHne Cyeta nponsBoaMTCs NOBTOPHO B [laTy nnarexa.
5.7.6.  TNononHeHne CyeTa Ha CyMMy, MEHbLLYHO, YeM HEAOCTaloLLas Ans nonHon onnatsl MNMnatexa, Ycnyron He NpeaycMOTPEHO.
5.7.7.  TNpw Hannunm Ha CyeTe CyMMbl, JOCTAaTOYHOM ANs NonHon onnartel [Nnartexa, NononHeHne B 3TOM MECsILIE He OCYLLECTBISETCS.
5.7.8.  Ycnyra no ogHomy [loroBopy MOXeT NpeaoCTaBnsaTbCA TONbKO No oaHown Kapte-uctouHuky. MNpu HeobxogmmocTtu KnueHT Brnipase
obpatnTbes B BaHk € 3asiBreHnem o 3aMeHe NpYMEHAEMOoN B pamkax Ycrnyrn KapTbl-MCTOYHVIKE;
5.7.9.  Ycnyra He npegocTaBnseTcs, ecnu ctatyc KapTbl-UCTOYHUKA HE NMO3BONAET €€ MCMOSHUTD.
5.7.10. Komwuccusa baHka 3a Ycnyry, ecnu oHa npegycMmoTpeHa Tapudamu, B3vMaeTcs nNpv KaXKaoM MOMOMHEHWN JOMOMHUTENBHO K
CyMMe MOMOSHEHNS U crucbiBaeTcs ¢ KapTbl-1MCToYHMKA.
5.7.11. Tlpw npepocTaBreHun YCnyrm BO3MOXHO B3UMaHWE KOMWUCCUM GaHKOM-3MMTEHTOM KapTbl-uctodHuka. 3a mHdopmauuen o
pa3mMepe Takomn komuccumn KnneHty cnegyeT ob6patntbes B 6aHK-aMUTEHT KapTbI-MCTOYHVIKA.
5.8. «OHNAWH-UHO®OPMUPOBAHWUE» - Ycnyra no npegoctaenennio KnnenTy MHopMaLmm 0 COCTOSIHUM U onepaumsx no
Cuety B CMC-coobLieHusax/ Push-yBegoMneHusx.
5.8.1. KnueHT BnpaBe nogknountb Ycnyry B faTy 3akmnoyeHus [loroBopa munu B nobon AeHb nocne aathl 3aknodeHns Jorosopa,
obpaTtumBLunch B baHk ¢ 3asiBNeHnem.
5.8.2.  KnueHT BnpaBe oTkNMounTh Ycnyry B NMiobon AeHb, nogas B baHk 3asBneHne Ha oTkmoveHve Ycnyrn. OTknodeHne Yenyrm
OCYLLECTBNSAETCH NO OKOHYaHmo Nepuoaa npegocTtaBneHnst Yenyru.
5.8.3. Ycnyra moxeTr OblTb MogkmoyeHa K oTkModeHa KnveHTom B TedeHue penictBus [JoroBopa MHOrOKpaTHO Ha OCHOBaHWM
nogaHHbIX KnueHTom 3asiBreHui.
5.8.4. Komuccus 3a Ycnyry He BkntoyaeTcs B cocTas [1natexa u Baumaetcs co CyeTa B TekyLyto [laTy nnatexa B COOTBETCTBUN C

Tapudcamu 3a cnegytowmii MNepuog npegoctaBneHus Ycnyrn. Ycnyra okasbiBaeTcsl B TedeHue Neproaa npegoctaBneHns Ycnyru.



5.8.5. Ecnu B faty lNnatexa Ha CyeTe OTCYTCTBYIOT UMM HEOOCTATOMHO AEHEeXHbIX CPeACTB Ha onnaTy KoMmmuccumn 3a Ycnyry, To
BaHk no nopy4yeHuio KnueHta nononHset CyeT Ha HeOOCTaLLylo 4O KoMuccumn cymmMy co CbeperaTtenbHOro cyeta u/unm TekyLmx
cYeTOoB, OTKPbITbIX KnneHToM B BaHke.

5.8.6. Ycnyra He okasblBaeTcs:

5.8.6.1. npu oTcyTCTBUM UNn HegocTaTke B flaTy MNnatexxa Ha CyeTe AeHeXHbIX CpedCcTB Afs MOMHOW onnaThl CyMMbl KOMUCCUM 3a
Yenyry B cooTBeTCTBMU C Tapudamu;

5.8.6.2. nocne nonHoro gocpoyvHoro norawexua Kpeguta go uctedeHus lNepuoga npepoctasneHnsa Yenyru. lMpu aTom cymma
yrnnavyeHHon KoMmmncenm 3a Ycnyry He nepecymTbiBaeTCs U BO3BPATY HE NOANEXMT.

5.8.6.3. nocne norawexusa Kpegunta B COOTBETCTBUM C ['pachmkom nnaTexen.

5.9. «BCE NOA KOHTPOMNMEM» - nakeT Ycnyr, B KOTOPbI BKMOYEHbl YCnyr «YMeHbLUao nnatex» u/unn «ponyckaro nnatex»
n/vnn «MeHnslo paty nnatexa» wwmm «OHnaiH-uHgopMupoBaHue» (ganee — lMakeT Ycnyr) B KonuyecTBe B 3aBMCUMOCTU OT
NNaHoBOro cpoka noraweHns Kpegura. ToYHbIM NepeveHb Yenyr, BXoAaawmmn B MakeT Yenyr, ux KonmyecTtso, ykasaHbl B Tapudax. Mpu
aTom KnueHT BrnipaBe nogknountb Ycnyry(-1) He nogkntodas NakeT Ycnyr B COOTBETCTBUN C HACTOSALLMMM YCIOBUSIMM.

5.9.1. KnueHT BnpaBe nogkniountb lMakeT Ycnyr B gaty 3akntoyeHust [loroBopa unv B ntoboi OeHb B TedeHue cpoka AeiCTBUSI
Horosopa, o6paTtuBLLMCh B BaHk ¢ 3asBneHuem.

5.9.1.1. Ycnoeuda npepoctaBneHus Ycnyr B pamkax Naketa Ycnyr ykasaHbl B Tapudax n n.n. 5.1-5.5, 5.8. HacToswmx Ycnosun.
KnuneHT, nogkntoumswmi MNaket Ycnyr nmeeT npaBo TpeboBaTtb OT baHka npegocTaBneHwst Yenyr, npeaycMoTpeHHbix MakeTom Yenyr, B
obbeme, Nopsake U Ha YCrnoBUsiX, Yka3aHHbIX B Tapudax u B n.n. 5.1 — 5.5, 5.8 HacTosAwwmx YcnoBun. TOYHbIM COCTaB YCnyr, BXOOALWMX B
Maket Ycnyr, ykasaH B Tapudpax. Ycnyru, Bxogsawme B NakeT Yenyr, nogknovatotcs KnMeHToMm B COOTBETCTBMM C MOPSIAKOM, YKa3aHHbIM
B n.n. 5.1-5.5, 5.8 HacToALLMX YCrnoBuUiA.

5.9.1.2. B cnyuvae, ecrnu cymma 3agosmkeHHOCTH npeBbiwaeT 1,5 pa3viepa Kpeguta (ans Kpegmtos co cpokom noraweHms Kpeguta go 12
MecCsILEB), a TaKke Npu BbicTaBneHun KnueHTy 3akntoumTtensHoro TpeboBanus, nogknoveHune MNaketa Yenyr HEBO3MOXHO.

5.9.2.  KnwueHT BnpaBe oTknoumtb [Naket Ycnyr B nobon geHb, obpatmBwmck B baHk ¢ 3agsneHvem. OtkmtoveHue [Maketa Ycnyr
OCYLLIECTBIISAETCA C AATbl NOAAYN 3asBIEHNS.

5.9.3. BoamoxHocTb noakntodeHus lMaketa Ycnyr n Beibop Maketa Yenyr (3aBucuT OT cpoka noraweHnsa Kpeguta no Oorosopy)
ykasaHbl B Tapudax.

5.9.4. Ecnu cpok gencteus Naketa Ycnyr nctek paHbLLe OKOHYaHUA cpoka aenctemd [lorosopa, To KnueHT Bnpase nonb3oBaTbCs
Ycnyramu (BHe lMakeTa Ycnyr), nogknto4me YCrnyry B COOTBETCTBUM C HacToswmmy Yenosusmmn n Tapudpamm, nubo nogknoumns MNakeT
Ycnyr Ha ocTaBwwuiica cpok gencteus [Jorosopa. lMpu atom ecnm KnmeHT B pamkax [aketa Ycnyr unu BHe [Maketa Ycnyr
BOCNONb30Bancs Ycnyron "YmeHbluao nnatex”, KoTopas MOXET NpeaoCcTaBnATbCs TONbKO OOUH pa3 B TedeHue cpoka Kpeguta, 1o
noakmnoyeHne gaHHon Yenyru B pamkax Maketa Ycnyr nnbo BHe MNaketa Ycnyr no gaHHomy [loroBopy HEBO3MOXHO.

5.9.5. Ecnn npegycmoTpeHo Tapudamn, MOXeT B3MMaTbCA KOMWUCCMA 3a nogkmoveHue Maketa Ycenyr (nanee — Komwucens 3a
noaknoyeHune) m/mnu kommcensa 3a obenyxusanve [Naketa Ycnyr (nanee — Komuccusi 3a obcnyxvBaHue) C NepUoavMyHOCTbIO,
ykasaHHomn B Tapudax.

5.9.6. Komwuccusa 3a nogkntoveHue Maketa Ycnyr:

5.9.6.1. BkmovaeTcs B cymmy Kpeguta 1, ecnm MNakeT Ycnyr noakntoyaeTcsa B AaTy 3aknoyeHns [Jorosopa;

5.9.6.2. onna4mBaetcsa KnneHTom 3a cyeT cobCTBEHHbIX AeHEXHbIX cpeacTB co Cyeta, ecnu MNakeT Ycnyr nogknioyaeTcs B Te4eHne
cpoka gencteus [loroeopa;

5.9.6.3. B3MMaeTcs egnHOpasoBo, B AaTy noAknodeHus MNaketa Ycnyr, ykasaHHylo B 3asiBNieHMM Ha nogknodeHve Maketa Yenyr.
Ecnu nogkmiovenne lMaketa Yenyr ocywectensaerca B [aty Mnatexa, 1o cnucaHme Komyccmn 3a NoAkmnoveHne OCyLLEeCTBNSEeTCA
nocre cnucanua lNnatexa, npn Hanudiun Ha CuyeTe AeHeXHbIX cpedacTs B monHom obbéme. Ecnm B [aty lMnatexa Ha Cuete
OTCYTCTBYIOT UM HEQOCTATOMHO AEHEXHbBIX CPEACTB Ha onnaty Komuccun 3a nogknioyeHve, To 3asiBreHne Ha nogkntoveHne MNaketa
Ycnyr aHHynupyeTcs, ycnyra no nogknoveHunto MNaketa Ycnyr He oka3biBaeTcs.

5.9.7. Ycnyra no nogknoveHuo MNaketa Ycnyr cuMtaeTca okasaHHOW B AaTty noaknoyveHus Maketa Ycnyr npy ycrnosun onnarbl
KomMuccuu 3a nogkrtoveHune MNaketa ycnyr B MONHOM pasmepe.

5.9.7.1. onmata koMmuccun (omnarta MepuoauMyveckmx nnaTexen-kommccumn) ocylectsnsetca KnneHTom BHe 3aBUCMMOCTWM OT TOTO,
Bocronb3oBancs nv KnueHT Ycnyramu, Bxogswmmm B [NakeT Yenyr.

5.9.8. Komwuccus 3a obcnyxumBaHue lMakeTta Ycnyr B3umaeTtcs:

5.9.8.1. Exemecs4Ho (B pamkax [MnaTexHbix nepmogos no [Jorosopy, A0 Ha4yana ovepegHoro lNnaTexHoro nepuoga) u He BXOAUT B

cocTtaB lNnatexa;



5.9.8.2. B [aty Nnartexa, ecnu MakeT Ycnyr nogkniovaeTcs B AaTy 3aknoveHns [lorosopa. Ycnyra no obenyxusanHuo MNaketa Yenyr
okasbiBaeTtcs ¢ [latbl [natexa;

5.9.8.3. B pgaty, ykasaHHyl0 B 3asBrieHUM Ha noakmodeHune lMaketa Ycnyr, ecnu NakeT Ycnyr nogknioyaeTcs B TEYEHUE cpoka
Adencteus [orosBopa. Ycnyra no obcnyxusanuto Maketa Ycnyr okasbiBaeTcs ¢ gatbl onnaTtel Komuccum 3a obcnyxmBaHme B NOSTHOM
o6béme. Ecnu B gaTy cnucaHna Komuccnm 3a obcnyxmaHue Ha CueTe OTCYTCTBYHOT UM HEAOCTAaTOYHO AEHEXHbIX CPeACTB Ha onnaTy
Komuccun 3a obecnyxmBaHue, To Ycnyra no obcnyxusanuto lNakeTta Ycnyr He npegocraBnsercs.

5.9.9. Tlpu BbicTaBneHun 3akmnounTenbHoOro TpeboBaHWA WNM [OCPOYHOM MoraweHun 3agormKeHHOCTW JeicTBue paHee
noakntoyeHHoro lMaketa Ycnyr npekpawaetcs. lNpu 3TOM cymMMa ynnadeHHoW komuccum 3a obcnyxuBaHue [laketa Ycnyr He

nepecynTbiBaeTCcAa 1 BO3BpaTy HE NOOJIEXUT.

6. NPOMYCK NNATEXEN

6.1. B cnyyae Heonnatel unu HenomnHow onnatel KnveHtom moboro Mnatexa B [Haty [Mnatexa, [natex cuuTaetcs
nponyLeHHbIM, 1 'y KnueHTa Bo3dHukaeT lNpocpodeHHas 3af0mKeHHOCTb N0 OCHOBHOMY AONTY, NPOLEHTaM 1 KOMUCCUSM B pasmepe
HegonnayeHHoun YacTu MNnaTtexa 3a UcknYeHrne criydaes npegoctaBneHns yenyrn «lponyckato nnatexy».

6.2. Mpu Hannuum MNpocpoyeHHon 3agomkeHHocTU KnneHT ynnayumeaet baHky HeycTonky. [pu aToM HeycTonka:

6.2.1. HauucnsieTca Ha CyMMY NPOCPOYEHHOrO OCHOBHOMO A0Sra U NPOCPOYEHHbIX MPOLEHTOB 13 pacdeTta 20% rogoBbix;

6.2.2. BKMOYaeTcs B coctas [Nnatexa, cneayoLlero nocne nponyLieHHoro MNnatexa, ysenuyunsas ero pasmep.

6.3. Ecnn Ha momeHT nponycka Nnatexa KnmeHT He nmeeT MNpocpoyeHHon 3a40mKEHHOCTH, TO creayowmin 3a Takum lNnaTexxom
Mepwog nponycka Nnatexa cumtaeTcst nepebiM. Ecnn B TeueHne nepeoro MNeproaa nponycka MNnatexxa KnueHT He noracut MNpocpoyeHHyto
3agomkeHHOCTb MOMHOCTLIO, crneaytowmin MNeproa nponycka MNnatexa cuntaeTcst BTOpbIM, TPETbUM, U Tak Aarnee.

6.4. BaHk B Te4eHune Tpuauatm paboumx gHen ¢ gatbl NPUBEYEHNS MHOMO NLA A5l OCYLLECTBNEHUst ¢ KnneHTom B3aMMoaencTaeus,
HanpaeneHHoro Ha Bo3Bpart [1pocpodeHHon 3agomKkeHHOCTH, yBegomnseT 06 aTom KnveHta ogHMM 13 cneayowmx cnocobos:

6.4.1. nNOYTOBBIMW OTMPABMEHNAMN HA MOYTOBLIN aapec, ykadaHHbIN KnueHTom B 3asBneHun ¢ yBe4OMITEHMEM O BPYYEHUN;

6.4.2. CMC-coobweHusimu / Push-ysegomneHuammu Ha MobunbHbIn TenedoH, ykasaHHbin KnveHTom B 3agBneHuy;

6.4.3. OTnpaBKON COOBLLEHNI NO INEKTPOHHOW NoyTe, ykasaHHou KnneHTom B 3asBrneHnu.

6.5. B cnyyae Hannuus y KnuenTa MNpocpoyeHHon 3agomkeHHocTn cebiwe 60 kaneHaapHbix aHen baHk Bnpase HanpaeuTte KnneHTy
BaknounTensHoe TpeboBaHne 0 HeobxoaAMMOCTY NoralleHns 3agormKkeHHOCTY o [JoroBopy B NonHOM obbeme.

6.5.1. TllocnegHsa garta wcnonHenus KnveHtom 3akntounTenbHoro TpeboBaHus ykasblBaeTcs B 3aknioumTensHOM TpeboBaHun u
coctaBnsieT He MeHee 30 kaneHaapHbIX AHEN ¢ AaThbl ero HanpaeneHust KnveHTy.

6.5.2.  Ecnu KnneHT He noraluaeT yka3aHHyto B 3aknountensHOM TpeboBaHum NonHy cyMMy 3a0/mKEHHOCTU B MOCINEAHIOK AaTy
ucnomnHeHuss 3aknouyutensHoro TpeboBaHus, Co cneaylowen KanenHgapHow aTel [JoroBop cuMtaeTcs pactoprHyTeiM. [py atom
06sa3aHHOCTE KnneHTa B yacTu Bo3BpaTta baHky nonHom cyMMbl 3a0MmMKEHHOCTM COXPaHAETCH, a CyMMa 3a0imKeHHOCTH, YKa3aHHast
B 3aknountenbHOM TpeboBaHUM, U3SMEHEHWIO B AallbHENLLEM HE NOOJIEXNT.

6.5.3. BaHk BripaBe HanpaBuTb KnuneHTty 3akmountensHoe TpeboBaHme NMCbMOM Ha Nobon agpec, ykasaHHbI B 3adBreHn unm
npepocrtasnenHbin KnuneHtom baHky B npegycmoTpeHHom [JoroBopom nopsigke, npu 9Tom KnveHT cumtaeTcs yBeOOMIEHHbLIM

Haanexatyum obpasom o Heo6XxoaNMOCTH NoralleHnst 3aJoMKEHHOCTH B MOSTHOM o6beme.
7. BHECEHWE U3MEHEHWW B YCNOBUA

7.1. BaHk BnpaBe n3meHsTb YCrnoBusi B 0AHOCTOPOHHEM MOPSAKE MNP YCIOBWK, YTO 3TO HE NOBrieYeT 3a COOO0M BO3HMKHOBEHME HOBbIX
W1 yBENYEHVEe pa3mepa CyLLECTBYHOLLMX OEHEXHBbIX 06s13aTenbcTB KnineHTta no Jorosopy.

7.2. BaHk HanpaBnseT KnneHTy yBegomneHve 06 M3aMeHeHn YCrnoBuin oaH1M 13 cnocoboB, yCTaHOBMEHHbIX N. 8.1. YcnoBui, a Takke
pasmeLlaeT MHOPMaLMIO O TaKUX M3MEHEHUSX C BbINMONHEHNEM TpeboBaHui . 8.9 YcrnoBui He No3aHee, YeMm 3a 3 kaneHgapHbIX OHS 00

JaTbl BCTYMNEHUSA B CUIY COOTBETCTBYIOLLIMX M3MEHEHWIA.
8. NnorPAAOK MH®OPMALIMOHHOIO OBMEHA MEXOY BAHKOM U KITMEHTOM

8.1. BaHk HanpaBnseT uHgopmauuo KnnenTy:

8.1.1.  MOYTOBbLIMW OTMPAaBIIEHNSIMI Ha MOYTOBLIV agpec, ykadaHHbI KnneHtom B 3asiBneHnu;

8.1.2.  TenerpadHbIMU COOBLLEHNAMU; TEKCTOBLIMU, FONTIOCOBLIMM M MHBIMW COOBLLIEHNAMI, NEepeaaBaemMbIM1 N0 CETAM AMEKTPOCBSA3M, B
TOM Yncne NoABWKHOW pagnoTenedoHHoN cBs3n; Push-yBegomneHnsamMm Ha MobunbHbin TenedoH, ykaszaHHbI KnveHTom B 3asBnenny;

8.1.3.  oTnpaBKOW COOBLLEHUI MO ANEKTPOHHON NoYTe, ykaszaHHo KnneHTom B 3asiBneHuuy;



8.1.4. nocpencTBoM TenegOHHON KOMMYHMKaLMK MO TeNedOHHbIM HOMEPaM, YkazaHHbIM KrnineHTtom B 3asiBreHuy;

8.1.5. nocpencTBOM nepedayn AOKYMEHTOB OT paboTHUKOB baHka/ areHToB BaHka;

8.1.6. nocpeacTtBom Nouta BaHk OHNamnH.

8.2. KnueHT HanpasnseT nHdpopmMaunio baHky:

8.2.1.  no4TOBbIMW OTMpaBneHusIMK Ha agpec baHka: 107061, r. Mockea, NpeobpakeHckas nnowaab, 4. 8;

8.2.2.  cooOLleHMsIMU NO 3NeKTPOHHOM noyTe baHka: info@pochtabank.ru;

8.2.3.  nocpeacTBoM TenedOHHOM KOMMYHMKaLUmmu no Homepy TenedoHa baHka 8-800-550-07-70;

8.2.4.  MOCPEACTBOM YCTHbIX M MUCbMEHHLIX 3asiBNEHWI B KITMEHTCKMX LieHTpax baHka, agpeca KoTopbix yka3aHbl Ha calite baHka B ceTu
UHTepHeT www.pochtabank.ru.

8.3. BaHk yepes3 [JucTaHLMOHHbIE KaHarbl, a TakxKe Mo yka3aHHbIM B N. 8.1 kaHanam cBa3un gosoauT Ao KnueHta nHdopmaumto:
8.3.1. 006 M3MeHeHNn CBOMX PEKBU3NTOB (HAaMMeHOBaHWe, agpec, NNaTexHbIe PEKBU3NUTDLI U T.M.);

8.3.2. 00 ucnonHeHuu/HeHaanexatlem ucrnonHeHnm KnueHtom obsisatenscts no [JoroBopy;

8.3.3. npeanoxeHus (odepTbl) BaHka 0 3aknYeHM 4OroBOPOB;

8.3.4.  uWHy UHGOpMaLMIO, CBA3AHHYIO ¢ [JoroBopowMm;

8.4. KnneHT HeceT pucku, cBA3aHHble C TeM, YTO MHopMmaumsi, nonydyeHHast oT baHka B cooTBeTCTBUM C M.8.3. MOXET ObITb
AOCTynHa TpeTbuM nuuam B cCregctBne OTCYTCTBUA Y KnneHta B MOOUNbHOM Teﬂe(*)OHe, KOMMNbOTEPE COOTBETCTBYHOLLEIro
aHTUBUPYCHOIo nporpaMmmHoOro o6ecnequvm, a Takke Nno MHbIM NpUYnHaMm.

8.5. KnueHT 06a3aH npepoctaBnaTb baHky AOKyMeHTbl n nHdopmaumio, Heobxoammyro Ana mcnonHeHms baHkom TpebosaHwin
depepanbHoro 3akoHa ot 07.08.2001 r. Ne 115-®3 «O npotmBogencTBUM neranMsauumn (OTMbIBAHWMIO) LOXOOO0B, MOMNYyYEHHbIX
NPecTynHbIM NyTem, U (*)I/IHaHCI/IpOBaHI/IPO TeppopusMma» " npuHMMaembiMn Ha ero ocHoBe HOpPMaTMBHbIMWU MpPaBOBbIMW aKTaMU
Poccwuiickon ®eaepaumm n HopmaTveHbiMK akTammn baHka Poccuu.

8.6. KnueHT BnpaBe nonyyate MHGopMauuilo O pasmepe 3afoiPkeHHOCTW, AaTax M pasMepax MpOou3BeOeHHbIX U MPEeacTosiLmMX
Mnatexen npu obpaLleHnm no TenedoHy B KnneHTckyto cnyx6y nmbo npu nmuHom obpalueHnm B KnueHtckuii ueHTp/CTorKy npogax.
8.7. UHdopmaumsa o Hannumm MNpocpoyeHHon 3agormkeHHocTy no Jlorosopy gosoanTtcsa Ao KnveHTta 6ecnnaTHo He no3aHee cemu
OHen ¢ gaTbl BO3HWKHOBEHNS NpocpoYveHHon 3a40imKeHHOCTM B BMAE FOMocoBbIX COOOLLEHN N0 HOMepaM TenedoHOB, yKasaHHbIM
KnueHTtom B 3asBneHumn, nnbo NoYTOBbLIM OTMPaBeHMEM Ha yKa3aHHbIn KnueHTom npu ochopmneHumn [lorosopa agpec.

8.8. Mo TpebosaHunio KnneHTta baHk npegoctaensgeTr CrnpaBky O MNOMHOM noraweHun 3ag0rmKeHHOCTU, HO He paHee YyeM 4vepes 3
KaneHgapHbIX AHs, cnegytowmx 3a [lator nnatexa, B KOTOPYH Npov3BeAeHO NOnHoe noratueHne 3ag0mkKeHHOCTH.

8.9. BaHk ¢ uenbio npeaBapuTenbHOrO NPOYTEHMS U 03HaKoMITeHNst KnneHToB ¢ YcnoBuamMu pasmellaeT nx Ha MIHTepHeT cante

Banka www.pochtabank.ru n B KnneHtckunx ueHTtpax. [arton osHakomneHust KnueHTta ¢ onyGnvkoBaHHOM MHOpMaLmen cuntaeTca aara,

C KOTOPOW MHpopMaLmMsi CTAHOBUTCA JOCTYNHONM Ans KnveHToB.

8.10. Bbibop crnocoba u kaHana npegocTaBneHus MHopmauum Npons3BoanTca baHkom No-cBoemy no YCMOTPEHWIO.
9. NMPOCTAA ANEKTPOHHAA NOANMUCH

9.1. MpocTas aneKkTpoHHasi noanuck ncnonb3yeTtca KnneHTom ans noanucaHms PacnopsKeHuin 1 aneKTpOHHbBIX JOKYMEHTOB, B TOM

yucne, HO He OrpaHUYMBasCh:

9.1.1.  HanpaeneHHoro baHkom nNpeanoxeHusi (odepTbl) O 3aKIOYEHUN 4OroBOPa/AONONMHUTENBHOIO COrMnalleHus],

9.1.2.  3asBreHus Ha OTKPbITUE CYETOB,

9.1.3.  3asABneHVs Ha NOAKMIOYEHNE/OTKIIOYEeHMe Yernyr, nepefaHHbIX B baHk Hagnexaimm obpasom yepes oavH 13 JUCTaHUMOHHBIX
kaHanos nnu Kanan IVR.

9.2. MpocTon 3nNeKTPOHHOW MOAMUCHLI0 MPU3HAETCA B 3aBUCUMOCTM OT Tuna cdopmmpoBaHHoro KnveHtom PacnopsikeHus /

3NEKTPOHHOro JOKYMeEHTa:

9.2.1. Yactb Koma poctyna, npeacraensiowas cobow kmod MOl, npegHasHayeHHbI ONst CO34aHWA 3MNEKTPOHHOW MNOoAnucw,

ncnonb3yemMon Ans NoAnucaHus 3NEKTPOHHbLIX JOKYMEHTOB, a Takke cnyxawmi ana AyteHtudukaumm KnveHta. BocctaHoBneHue

Kopa poctyna Bo3amoxxHO npuv obpatleHnmn B KnueHtckun ueHTp/CTorKy npogax, nvbo npu obpalleHnmn yepes [JMCTaHUMOHHbIN KaHar

1 koppekTHoM coobeHun KogoBoro crnosa.

9.2.2. OpgHOpa30BbI Naposb, UCMOMb3YEMbIA AN NOATBEPXKAEHMSA (DMHAHCOBBLIX onepauuin, npoBoaMMbix KnveHtom no Cuyety B

Mouyta baHk OHnarH. OgHOPa30BbLIV NApOrb OAHO3HAYHO COOTBETCTBYET CeaHcy mncnonb3oBaHust Moyvta baHk OHNanH u onepauun,

noarteepxaaemow KnmeHTom ¢ ncnonb3oBaHuem MNouta baHk OHnaviH.


http://www.pochtabank.ru/
http://www.pochtabank.ru/

9.2.3.  YcnewHas ABTopu3aLusi 4OCTyna, Ucnornb3yemMas ansi NoATBEPXKAEHMS onepaLmii, npoBoanMbix KnueHtom no Cyety B [Nouta
BaHk OHnaiiH, He Tpebylowmx noaTeepxaeHns OgHopa3oBbIM Naponem.

9.2.4. Koposoe cnoBso, ucrnonb3yemoe AnA NoATBEPXAeHMa pacrnopsbkeHun KnueHTa Ha coBeplueHne onepauuin, npoBoaUMbIX
KnneHnTtom npu ero obpatieHnm yepes KaHan IVR gnsa nogknoveHust n (Mnun) OTKMKYeHNs YCnyr.

9.3. Onpepenenve nuua, nognucaBLLEro 3MeKTPOHHbIN AokyMeHT 301, npou3BOANTCA Ha OCHOBaHUWM CBEAEHWN, yKasaHHbIX
KnneHnTtom B 3asBneHunm ¢ yuetom npumeHeHHow M3T1 kak yactm Koga goctyna, unu Kogosoro cnosa, unn OgHopasoBoro napons unm
ycnewHon ABTopusauum JocTyna, B 3aBUCMMOCTHM OT Tuna, chopMmumpoBaHHoro KnneHtom PacnopsbkeHust / SneKTpoOHHOIo AOKyMeHTa.
9.4. B cnyyasix dpopmupoBaHus MHMOpMaLumM B 3neKTPOHHOM dopme, nognucaHHom M3l u nonyvyeHus Takon UHMopMaummn
BaHkom no nmobbIM NpegycMoTpeHHbIM [loroBopoM kaHanam B3ammogencTeusi ¢ KnneHtom, Takas nHdopmaumsi npusHaercs baHkom
1 KnnMeHTOM 3neKTPOHHbIM LOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha OyMaxkHOM HocuTene, noanucaHHoMy cobCTBEHHOPYYHOM

noanuckto KnnexTa.
10. MPOYUE NONOXEHUA

10.1. MecTtom 3akntoyveHns [loroBopa siBNAETCA MeCTo HaxoxaeHus baHka, ykasaHHoe B HAMBUAOyanbHbIX YCHOBUSIX.

10.2. KnneHT nopyyaet BaHky cocTaBnsiTb pacyeTHble JOKYMEHTbI, HEOOX0AMMble AN CoBepLUeHus onepauuii no Cyety.

10.3. BaHk BnpaBe He 3auncnate Ha CuyeT NOCTyNUMBLUME OEHEeXHble cpedcTBa W BO3BpaTUTb MX OTNPaBUTEMIO B CNy4vasax

HeOOCTaTO4YHOCTW, HETOYHOCTM WK nNpoTUBOPEYNBOCTU PEKBU3UTOB pacYETHOro [OOKyMeHTa nmMbo ero HecooTBETCTBUA

3akoHogatenbcTBy Poccuiickon ®efepauun, HopMmaTueBHbIM JoKyMeHTam baHka Poccuu.

10.4.  C y4eTom TpeboBaHWi, ycTaHOBMNEHHbIX Y. 17 cT. 5 PenepanbHoro 3akoHa ot 21.12.2013 r. Ne 353-®3 «O noTtpebutensckom

KpeguTe (3arime)», B nepuog aencteua [loroBopa, a Takke B TeveHue 6 (Lectn) mecsaues ¢ MoMeHTa norawueHns 3agomKeHHOCTU Mo

[oroBopy komuccust 3a BegeHne Cuyeta He BaumaeTcs. 1o UCTe4YeHnM yKasaHHOro cpoka KoMuceust 3a BeaeHne CyeTta B3MMaeTcs B

COOTBETCTBMU C Tapudamu.

10.4.1. TpoLEeHTbI Ha OCTATOK AEHEXHBIX CPeAcTB Ha CUeTe He HAaUMCnATCS.

10.4.2. KnueHT nmeeT npaBo 3akpbiTb CyeT B Nntoboe BpeMsi Ha OCHOBAHMM NMUCbMEHHOTO 3asiBIIEHNS.

10.4.3. [Mpwm 3akpbiTum Cyeta Ycnosus (4oroBop 6aHKOBCKOro c4eTa v cornatleHne o6 ncnonb3oBaHum MpocTon anekTpoHHOW nognucu)
NPOAOIMKaoT CBOE AENCTBME B YacTu, He KacawoLerica obenyxusaHus Cuera.

10.5. KnueHT B TeyeHne 14 (YeTblpHaguati) KkaneHaapHbIX AHen ¢ aatbl nonyvyeHus Kpeauta umeet npaBo AOCPOYHO BEPHYTL BCHO

cymmy Kpegura 6e3 npegsaputensHoro ysegomrneHust barka ¢ ynnato npoLeHToB 3a hakTUYeCKU CPOK KpeaUTOBaHMS.

10.6. Mpwn norawweHnn 3a0rmKEHHOCTU 3a cHET NpefocTasneHHoro bavkom Kpeauta, JocpoyHoe norallueHre ocyLecTBnseTcs B gaty

pa3sMeLLEeHUsT OEHEXHbIX CPeACTB, NpenocTaBneHHbIX baHkom, Ha Cyerte.

10.7. KnueHT noHMmaeT n cornaceH ¢ TeM, 41O B criyyae obpalleHus B baHk yepes [uctaHumnoHHbin kaHan unu Kanan IVR moxeT

OCYLLECTBNATLCA ayamo3anvcb pasroBopa ¢ KnmeHTom, koTopasi ABMSeTcs AoKa3aTenbCTBOM Mcrnonb3oBaHns KnvenTtom [Mpocton

3NEeKTPOHHOW NoanucK n MOXET BbITe NpeacTaBneHa B xode cyaebHoro npoecca.

10.8. KnueHT n baHk 0b6s13aHbl cobrtogate koHduaeHumaneHocTs Koga goctyna, Kogosoro crioBa, ABTOPU3aLMOHHBIX OAHHbIX,

OpaHopa3oBoro naponsi.

10.9. BwmecTe ¢ KnveHTtom [JoroBop MOXeT ObiTb nognucaH Tawke CosaemwimkomM unu Cosaemwmkamu. KnveHt n CosaemMLimkm

HeCyT conuaapHyo OTBETCTBEHHOCTb Mo Bo3BpaTy baHky nonyyeHHoro Kpegurta; B cnyyae HenoralleHus 3agormkeHHocT KnveHTom

BaHk Bnpase npeabaBuTb TpeboBaHWe no Bo3BpaTty 3agormkeHHOCTN Co3aeMLLUKY.

10.10. MopcyaHocTb no [loroBopy onpenensieTcs B COOTBETCTBMU C 3aKOHoAaTeNbLCTBOM Poccuickon degepaunm.

10.11. bBaHk nepegaet Bclo MMmeroLyocs MHgopmauuio o KnneHte, onpegeneHHyto cT. 4 denepanbHoro 3akoHa «O KpeguTHbIX

ncropumsix» ot 30.12.2004 r. Ne 218-®3, B 04HO Ui HECKONLKO OLOpO KpeaUTHLIX UCTOPUNA.
11. TEPMWHbI U ONPEOENEHUA

TepmuHbI u onpederieHusi, yka3aHHble 8 IHOuUsUOyarbHbIX ycrogusix, Ycnosusix u Tapughax ¢ 3aenasHoli byKebl, pacliughpos8aHb! HENocpedCme8eHHo 8
mekcme UHOusudyarbHbIX ycrosud, Yenosul unu Tapughos, nubo rnpusedeHbl 8 HacmosiweM pasdere, nubo ucronb3yrmcs 8 3HayeHuu, OaHHOM 8

3akoHoOamesibcmee Poccutickol @edepayuu u HopMamueHbIX akmax baHka Poccuu.

Push-yBepomneHue — yBefloMreHue, Harnpasnsiemoe baHkom KnveHTy B BUAE BCMMbIBAOLWETO COOBLLEHUS Ha 3KpaHe MOGUIbHOMO
TenegoHa U MHOTO YCTPOIACTBA, Ha KOTOPOe ycTaHoBreH MobBunbHbIN GaHK 1 NOAKIHYeHa onuusl, paspeluatollasi nonyyeHue Push-

yBEOOMIEHUN.



AyteHTndbmkauma — npouegypa yCTaHOBIIEHUSI COOTBETCTBMS MMYHOCTU pm3nydeckoro nuua, obpatmsluerocs B baHk, nuyHoctH
KnvneHta Ha ocHoBaHum conoctaBneHnss Kogosoro crnosa/Koga poctyna, coobwaembix husaMyeckum mnmuoM € aHanormyHbIMm
AaHHbIMW, NpefocTaBneHHbIMU KnneHToM npu 3akmioveHun [loroBopa, a Takke M3obpaxeHus u 3anucum rornioca pmamyeckoro nuua,
obpaTuBLerocs B baHk, aHanorMyHbIM gaHHbIM KnneHTa, nonyyeHHbIM Npy 3aknoyeHnm [lorosopa unu B npouecce obcny>xuBaHus.
BaHk — My6nunyHoe akunoHepHoe ob6ecTBo «lMouta baHky.

BaHku rpynnbl BTB — bank BTB (MAO), AO «bark BTBE (Mpyaus)», NMAO «BTB Bank» (YkpaumHa), 3A0 «bark BTE (ApmeHus)», 3AO
«BbaHk BTBE (Benapycb)», OAO «baHk BTBE (AsepbaingkaH)», 1O AO «baHk BTE (KasaxcraH), BaHk «Bospoxaenne» (MAO), MAO
«3ancnbkombaHK».

Oara MNnatexa - faTta, ykazaHHas B VIHOMBMAYyanbHbIX yCNOBUSIX, HE No3aHee KoTopon KnueHT gormkeH pa3mecTuTb Ha CyeTe MNnaTex.
OVcTaHUMOHHBLIN KaHan — O4VH 13 KaHanoB KOMMyHuKaumu KnueHTta n baHka (TenedoHHas CBS3b, BKIOYAs CUCTEMY FOSIOCOBOIO
WHTEPaKTMBHOro camoobcnyxmBaHus n nepegady CMC-coobuieHunin, Push-yBegomneHunsl, anekTpoHHas nodta, pasgen Ha cawre
BaHka, 6aHkomaT BaHka u T. n.), npu obpallieHun Kk KoTopomy KrnmveHT MOXeT nonyynTb, B TOM 4ucre, MHOPMaLmio O TekyLem
cocTosiHum [loroBopa, NOAKMoYUTb UMM OTKIMIOYUTL YCNyru (TOMbKO MPU MUCMONb30BaHWU TenedOHHON CBs3W, npu obpalleHnn B
KnueHTckyto cnyxoy).

HdoroBop — JOroBop NOTPEOUTENBCKOrO KPEeauTa, BKMOYaoLmMiA B cebs aneMeHTbl creayoLmx 4OroBOpOB: A0roBop 6aHKOBCKOro cyeTa,
KPeaMTHbIA JOrOBOP W corralleHne 06 MCnonb30BaHNM MPOCTON 3MEKTPOHHOWM nognucy, 3aknodaemblin KnveHtom n Bankom. [Jorosop
cocTouT 13 Ycnosun, MinanemayanbHbix ycnosui, Tapudos.

JononHuTtenbHble ycnyru — Ycnyrn Barka n ycnyrn naptHepoB baHka, Ha okasaHue koTopbix KnneHT npegoctaBsun cBoe corfacue B
3anBneHum, NGO B NHbIX 3asIBNEHNSIX.

3apomkeHHOCTb - Nntoboe aeHexxHoe 0b6s13aTenbCTBO KnneHTa nepen BaHkom (B TOM Yncne COBOKYMNHas 3adoimkeHHOCTb KnveHTta
nepen BaHkom no [Jorosopy, BKMoYaroLlas OCHOBHOW AOMr, NPOLIEHThI 3a nonb3oBaHne Kpeautom, komuccum u pacxogbl baxka, a
Takxe nodble uHble NnaTexwu, npuynTarmecs baxky).

3akntountenbHoe TpeboBaHue - TpeboBaHne baHka 0 BOCTPeOOBAHHOCTM NOMHOM CyMMbl 3a40mKeHHOCTH no [Joroeopy.
3asiBneHue — 3asiBNeHMe O MpefocTaBneHun MNOTPebUTENbCKOro KpeawTa, cofepxallee nepcoHanbHble AaHHble KnueHTta u
nepegaHHoe KnveHTtom B BaHk B Lienax 3aknioyeHuns [oroeopa.

WHTepHeT-6aHK — ouH 13 kaHarnoB [NoyTta BaHk OHnanH, gocTyn K KOTOPOMY OCYLLIECTBIISIETCS C KOMMbIOTEPA UMW UHOTO TEXHUYECKOTO

cpenctea KnveHTta, nogknoyeHHoro K cetu MHTepHer.

MHpuBuAayanbHble YCNOBUA — MHAVBMAYanbHbIE YCIOBMS JOroBopa NoTpeduTenbckoro kpeauTa no nporpamme «MoTpebutensckuin

KpeamT».

Kanan IVR - TtenedoHHas aBTOMaTM3MpOBaHHas cuctema npenBapuTenbHO 3anucaHHbIX FOfIOCOBbLIX COOOLEHWI C DyHKLMENn
pacno3HaBaHusA peyn aboHeHTa, koTopas No3BoNsAeT 06paboTaTb BXOAALLMI TeNEdOHHbIN BbI30OB HA OCHOBE COODLLIEHHO aOOHEHTOM
MHdOPMaLMK, B TOM YACNE OCYLLECTBUTL MapLUpyTU3aLMIO 3BOHKOB B COOTBETCTBUW C NOXENaHWSMM abOHEHTa UK NPefOCTaBUTb
OOCTYyN K onpegerneHHon nHpopmawmu, a Takke ncnonb3yetcs Ans gopMmMpoBaHnsa pacrnopspkeHnn KnneHtom.

KapTa-ncto4Huk — kapta mexayHapoaHom nnartexHon cuctemsl Visa International nnu MasterCard Worldwide, BbinywieHHast 6aHkom-
amuteHTom (kpome MNAO «[MouTta BaHk») Ha ums KnneHTta Ha TeppuTopuu Poccuiickon denepaumm, npyuMeHsiemas B pamkax Ycnyru
«ABTOnoOralleHve». Kapta-ucTouyHuK JorwkHa cogepxaTe UMsi KnnueHTa 1 NonHbIn HoMep KapThbl.

KnueHT (3aemwiuk) — dpusmyeckoe nmuo, gocturiiee 18 (BocemHaguat) neT u apnsoLleecs rpaxaaHmHom Poccuiickon ©epepaumy,
3aknoymBLLee [loroeop ¢ BaHkom.

KnueHTckas cnyx6a - cnyxba baHka ocyllecTBrsoLWas KOHCYNbTMpOBaHue n obcnyxveanHue KnveHTtoB npu obpaweHun Knventa
no TenedgoHy, 3NEeKTPOHHOWM NOYTe, B CrieumarnbHOM pasgene Ha caiTe batka.

KnueHTCKMIA LeHTp - ocduc baHka, B KOTOPOM OCYLLECTBMSIETCS KOHCYNbTUPOBAHUE KMMEHTOB U UX OBCMNY)XMBaAHWE C MOMOLLbLIO
NpOrpaMMHO-TEXHUYECKUX CPEOCTB.

Kop mocTtyna — wectusHayHbii LMdpoBoK ko, HanpasnsemMbli baHkom B CMC-coobueHnun/ Push-yBegomMnenum.

KopoBoe cnoBo — nocrefoBaTenbHOCTL CUMBOMOB (BykB u/vnu undp) nubo croBo, KOTopoe ycTaHaBnuBaeTcst KnveHTom npwu
3akntoyeHunn [Joroeopa.

KpeauT (Kpeaut 1 n/vnn Kpeaut 2) - Kpeout ¢ NMMUTOM Bbigauu, AeHEXHbIE CpencTsa, npenocTasnsieMble baHkoM no 3asBneHuto
KrnneHTa, BblpaxkeHHOMY B MHOMBUAYyanbHbIX YCnoBusix, koTopble KnmeHT obsisyeTcsi Bo3BpatUTb BaHKy Ha ykasaHHbIx B [loroBope

yCnoBUAX NaTHOCTU, BO3BPATHOCTU U COOYHOCTU, B LieNnAX, HE CBA3aHHbIX C OCyLLeCTBI1IeHneM npe,qanHmmaTeanKon OeATenbHOCTU.



Kpegut 1 — Cymma KpeguTa, BoigaBaemasi Ha onnaty JOmnonHUTENbHBIX YCIyr Npu BoneusbsiBrieHny KnvueHTa Ha ux nonyyexue. Mpu
ocbopmneHnn KnmeHtom JononHuTenbHbIX yCryr nocrne 3aknodeHns [Jorosopa onnata JononHuTenbHbIX YCyr NPON3BOANTCS 3a cYET
AeHexHbIx cpeacts KnnexTa.

KpeauTt 2 — Cymma Kpeguta, BblgaBaemas Ha uHble Hyxabl KnveHTa. Mpu oTcyTcTBUM BomneusbsBneHus KnvmeHta Ha nogknoyeHne
JononHnTenbHbIX YCryr NPUMEHSIIOTCS TepMuHbl «KpeauT 2» n/unu «Kpegnt».

KpeauTHbIM NIUMUT — IMMUT Bbl4aun, MakcMarnbHas CyMMa AeHEeXHbIX CPEeACTB, npegocTasnsemas baHkom KnveHty B cuet KpeguTa.
JNInyHbIn KabuHeT — oguH U3 KaHanos [louta BaHk OHnaiH, OOCTYNm K KOTOPOMY OCYLIECTBMAETCA C WCMOSb30BaHMEM

6aHkomaTa/TepMuHana banka.

Mo6unbHbIN 6aHK — oauH 13 kaHanoslloyta BaHk OHNalH, npunoxeHue, ycTaHaBnvBaemMoe Ha MOGUNbHLIA TenedoH Un nHoe
ycTpoiictBo KnneHTta noa ynpaeneHnem onepaumoHHbix cuctem iOS, Android unm Windows 10, nogkntoyeHHoe k ceTu HTepHerT.
OpaHopasoBbIN Naponb — LMgpPoBoi koa, hopMMpyemblin U Hanpaensiemblt baHkom B CMC-coobuwennn/ Push-yeegomnernmmn. CMC-
coobueHne/ Push-yBegomneHne coaepXxnTt ceeaeHns o copMMpoBaHHOM C ucrnornb3oBaHueM Moyta baHk OHnanH pacnopsbkeHum
O nepeBoae AEeHeXHbIX CpeaCTB, BKIO4Yaa CyMMY 1 noJyvyaTtena AeHeXHbIX CpeACcTB. CpOK ,quICTBVIFl O,qupasoBoro naponsa cocraBsndeTt
He Gonee 5 MUHYT C MOMeHTa ero HanpasneHus bankom KnveHTy.

Mepuopn nponycka MnaTtexa - neprMoa BpemMeHu, KOTOPbIA HAYMHAETCa CO OHSA criegyrollero 3a AgHem nponycka Nnatexa u anutes oo
naTbl cnegytolero MNnatexa, BKOYNUTENBHO.

Mepuop npepocTaBneHus Yenyru - nepvog npegoctasnenns Yenyrm «OHnanH-nHdopmmposaHue». bes nogkntoverHoro MNaketa Yenyr
«Bcé nog koHTponemy»: 1-n lMepron npenocTaBneHus YCnyru Ha4MHaeTcs CO Criedyrollero AoHa 3a AHeM 3akmioveHusa [doroBopa u
3akaHumBaeTcs B bnvkaniwyto Jaty Nnatexa (BKMounTensHo), Npy yCroBMu NOAKIOYEHUM Yenyrn B AaTy 3akntoyveHust [lorosopa; Bce
nocneayowme Nepuoabl NpegocTaBneHms YCnyrm HaumMHarTCs CO CrneayrLLero aHs nocne onnatbl Ycnyrm « OHnanH-mHpopMupoBaHme»
N 3aKaH4MBaeTCs B criegytoLlyto Gnvkanwyto [aty nnatexa (BkmroumtensHo). C nogkntoveHHbIM Maketom Yenyr «Bcé nog koHTponem»
Mepvop npegocTaBneHns Ycnyru paBeH Cpoky Aevctaus MNakeTta Yenyr.

MnaTexxHbIN nepuoa - Nepuo BpEMEHU, B TeHeHMe KoToporo KnueHT 0653aH pasmecTuTb Ha CueTe AeHexHble CpeacTsa B pasmepe He
meHee [Mnatexa. [NnaTtexHbll NeprMoa HauyvHaeTca € AaTbl, crnegylowen 3a gaton lNMnatexa, B kotopow cdopmupoBaH Mnatex, u
Jencrtesyet A0 cnepytowen aatel MNnarexa (BKNOYMTENBHO).

Mnartex — TpeboBaHue, BbicTaBnsgemoe baHkoM KnueHTy no noraweHuio 3ag0mKeHHOCTM B Kaxayto odepenHyto aaty lNnatexa. B
coctaB [natexa mMoxeT BxoauTb 3a40SMKEHHOCTb MO OCHOBHOMY AOMry, MPOLEHTamM 1 KoMuccusiM, B TOM yucne NpocpoyeHHas
3agjomkeHHOCTb (MpU Hanuuum), a Takke HeycTonka. B cnyvae, ecnu B npegbigywem [natexHom nepuoge no [orosopy
cywectBoBana [pocpoyeHHas 3agormKeHHOCTb MO OCHOBHOMY JONry, B cocTaB [lnarexa BKMOYalTCA HA4YUCIEHHblE Ha 3Ty
MpocpoyeHHyto 3ag0mKeHHOCTb MPOLIEHTLI U HEYCTOMKa (Mpu Hanuyiuu) 3a npegblgywmi MNnatexHein nepuoa. MNnaTex, KoTopbin
JomkeH ObITb ocywlectBneH 0o 6nwkaviwen [Oatel MNMnatexa, asngetrca Tekywmm [lnatexom. Pasmep lMnaTexa, ykasaHHbI B
MHauBmayanbHbiX yCroBusix, (3a ucknoveHvem nocrniegHero MNMnatexa) okpyrnaetca o 10 (Jecatn) pybrer B 60mbLuyto CTOPOHY.
MoyTa BaHk OHNanH — crcTeMa AUCTAHUMOHHOIO HaHKOBCKOro obcnyKvnBaHue, SBNAETCs YacTbio JucTaHuMoHHOrO kaHana. MNouTta baHk
OHnaiiH cocTouT 13 CreayrLLMX AUCTAaHLMOHHBIX KaHanoB: MHTepHeT-6aHK, MoGunbHbIN 6aHK, JI4YHbIN KabuHeT.

MpocpoyeHHas 3apomkeHHOCTb — 3a[O0IPKEHHOCTb MO npoueHTam no Kpeauty w/vnm ocHoBHoMy ponry Kpeauty wwunm no
KOMMUCCUAM 3a YCryru, HeonnayeHHas B npegyCcMOTpPeHHbI [JoroBopom CpoK.

PacnopsikeHne — 3MeKTPOHHbIA JOKYMEHT, B TOM YUCMe 3asiBEHME KIMEHTa O coBeplueHun onepauum no Cuety, 3asBnenve Ha
obcnyxuBaHve, 3asBrneHne-pacnopsykKeHe U MHOWM 3NEKTPOHHBIN JOKYMEHT, NepefaHHbii B baHk Hagnexalumm obpa3om yepes oaviH
13 [IMCTaHUMOHHbIX kKaHanoB uv Kanan IVR 1 noanncaHHbIv NpOCTON 3MEKTPOHHOWN NMOAMMWCHIO.

CMC-coobweHne — KOpOTKOE TEKCTOoBOe cooblieHue, HanpaBnsemoe baHkom Ha Homep MOGUNbHOro TenedoHa, yKasaHHOro
KnueHTtom B 3asiBneHum.

CozaemLuuk — hmandeckoe nuuo, rpaxaaHnH Poccunckon denepaunm, 3aknmounsluee [JoroBop ¢ baHkom n Hecyllee conuaapHyo
OTBETCTBEHHOCTb 3a noraileHne 3agomkeHHocT no [Jorosopy.

CnucaHue pgeHexHbIx cpeactB ¢ KapTbl-uctouHuka - doopmmpoBaHme baHkom no nopyveHwo KnueHTa v Hanpaenenune B 6aHk-
3MUTEHT PacnopsKEHUS B AMNEKTPOHHON hOpMe Ha CrucaHve LEHEXHbIX CPEACTB CO cveTa KapTbl-MCTOYHMKA M 3a4MCIEHNE UX Ha
Cuetr. Onepauusa He wucnonHsietca n Knuenty Hanpasnsetcs CMC-cooOuweHune/ Push-yBegomneHvne npu HeaocTatke CyMMbl
NNaTeXxHoro NMMMTAa, yCTaHOBIMEHHOrO No KapTe-UCTOYHWKY, Mpu UCTEYEHNM cpoka AeNCTBMSA KapTbl-MCTOUHMKa, ecnin KapTa-ucTouHmK
3abnokMpoBaHa, MNU OTCYTCTBYET TEXHWYECKas BO3MOXHOCTb ANsl NMPOBEAEHWUs] Onepauvu, WM ecrnv Ha MOMEHT MPOBEAEHMS

onepauun B pamMkax yCJ'IyFM «ABTonoralweHne» 3a40/mKEHHOCTb NOMHOCTBLIO MoralleHa.
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CToiika npoaax — yaarneHHoe paboyee MecTo BHe oduca baHka, COTpyAHMKM KOTOPOro OCYLLECTBISAOT KOHCYIbTUpoBaHue KnveHToB

n unx OGCJ'Iy)KMBaHMG C NMOMOLLBIO NPpOorpaMMHO-TEXHNYECKNX CPpeaCTB.
Cuer— TeKyLIJMIZ cyer, OTKprTbIIZ BaHkom B Lensax OCyLlleCTBIeHNA pacyeToB B paMKaxX 3aKNr4eHHOoro ,D,OFOBOpa.

Cymma Kk Bbigaye (Cymma kpepuTa HanuM4HbIMM) — CyMMa OeHeXHbIX cpedcTB, nonyyaemas Knventom co Cueta HanMuHbIMU nnu
nepeuncneHHas no pacnopskeHnto Knmenta co Cyeta Ha gpyrow cyet KnueHta B baHke 1 4OCTynHast K NONy4YeHMI0 HanUYHbIMK.
CbGeperaTtenbHbIN CHET — TEKYLUMIA CYET, OTPbITLIN BaHkoM B pamkax JoroBopa 6aHKOBCKOrO cyeTa, COCTOSILLEro 13 cornaiueHns oo
MCMONb30BaHUM MPOCTOM 3MEKTPOHHON NOAMUCU M JoroBopa O Bbinycke M obcryxmBaHuM 0ebGeTOBOM KapTbl, 3aKM4aeMoro Mexay
KnueHTtom u BaHkom.

Tapudbl — yTBEpXAEHHbLIN BaHKkOM TapudHBIN NnaH, ykadaHHbIn B 3asBneHun. Tapud coaepxuT UHaAHCOBbIE N UHbIE YCNOBUS
[oroBsopa, B TOM 4ncne cBegeHusa O pasMepe MpoLeHTOB 3a nonb3oBaHve Kpeautom, KOMUCCUAX M MHBIX NraTexax, noanexaiimx
ynnate KnveHTtom.

TeKywWw M cyeT — TEKYLUMI CHET, OTKPbITbI BaHkom Ha nmsa KnveHTa B pamkax nporpammbl «[lebeToBas kapTay, ONsi COBEpLUEHMS
pacyeTHbIX W UHBIX Onepauui, YyCTaHOBMNEHHbIX 3akoHodaTenLcTBoM Poccunckon ®enepaummn, He CBSA3aHHLIX C OCYLLECTBMEHNEM
KnueHToM npeanpuH1MMaTensLCcKon AeAaTenbHOCTY.

TeKywmin cyeT C NOKanbHON KapTOM — TEKyLUMN CYeT, OTKPbIThbI BaHkom Ha nma KnueHta ang sblgaun KnuveHTy HanuyHbiMun
OEHEeXHbIMW CpefAcTBaMy BbinnaT, OCYLLECTBIISIEMbIX 3a CYET cpeacTe GroakeToB GromKkeTHOM cucteMbl Poccuiickon ®enepaumu, a
TaKkKe COBEPLUEHNSI pacyETHbIX U UHbIX Onepalumn, yCTaHOBMNEHHbIX 3aKkoHoAaTensCcTBoM Poccuinckon degepaumm, He CBA3aHHbIX C
ocyuiecTtBneHnemM KnmeHTom npeanpuHumaTtensCckon AesTeNnbHOCTU.

YcnoBusa — HacToswme obpme ycnosus npefocTaBneHns noTpebutenbckoro kpeguTa no nporpamme «lMotpebutensckuin kKpeamT».
Ycnosua BblgaloTca Ha pyku KnveHTy no ero TpeboBaHuio, a Takke pasMeLLalTcs B AOCTyMHbIX Ans KnveHnTta mectax: B KnneHTckux

ueHTpax baHka, Ha web-cTpaHyue BaHka B ceTn MHTepHeT no agpecy: www.pochtabank.ru.

Ycnyra BaHka — ycnyra no [JoroBopy, npegycMoTpeHHast Ycnosuamu n Tapudamum.

11


http://www.pochtabank.ru/

